Replies to Preb Quries for GEM/2025/B/6296871 dated 31/05/2025 GeM portal Selection of service provider for providing comprehensive AMC for 4500 nos. of HPE Aruba
Networking Switches located PAN India branches/offices of Canara Bank for period of One Year.
5 | Poge RFP Clause/Sub
: ause/Su . . ,
No Section Detailed Clause No Bidders Query Bank's Reply
No clause
0565 g 8.Bidder should ensure that Back-to-Back Support Weather it is Mandatory to Submit the |Yes, Bidder has to submit the
Annexure-9 : pe_ UNCET e ould be available from OEM for the contract MAF from OEM ? MAF from OEM mandatorly.
1 66 AMC also includes ;
Scope of Work ” period.
the following
. _ . Page no 55, Clause no 14 states that
| ‘ | 1.All field team visiting our offices should be g ) e 1_ S
| . ) . Vendor can have Franshisee office and |
[ - Annexure-9 C. Maintenance |employees of the company, the staff strength and . . . A .
2 | 65 : : : - hence the field engineer in some Bidder to refer Corrigendum-1
Scope of Work \ Standard posted locations are to be mentioned in your : i
\ | location can be from our franshise. The
| response to our RFP. i o ;
‘ L caluse should be modified accordingly
‘ |
‘ 14.The Bidder should have its own/franchise
\ AnResure:2 ’ Service/Support Office at all 26 Circle Office
3 54 Pre Qualification | Clause No: 14 . BRI ‘ . . Please Calrify " Cash Recyclers” Bidder to refer Corrigendum-1
| o | locations of the Bank as mentioned in Annexure-9(A)
| criteria | : ; ; )
| of the RFP to service the Cash Recyclers. |
| | [
3.For OS related issues in which formatting of 0S is : ; ;
| | : ; . e.S 1 i 2 ; : Reguirement is for Aruba Switches AMC
~ Annexure-9 | C. Maintenance |necessary, configuration backup should be done in . ; . ;
4 65 . . : " . and this clause is not applibale and Bicaer to refer Corrigendum-1
| Scope of Work Standard advance and need to be restored as per satisfaction
. hence to be removed
| | of the User after formatting.
I - J
| {
| ‘ 2.2.8ank will release the payment on completion of each |
‘, quarter and on production of invoices, down time repart,
E ‘ 1 preventive maintenance report (as and when required by
| NC the Bank). Please note to submit Originals of inveices (plus
2 ‘ - . - o ) Reguest to change paymentterms from |Bicder to comply RFP terr d
5 12 and Service |2, payment Terms|One Copy) reflecting Taxes & Duties, satisfactory Service o il sk [PIGRT 5 SOy e

|Report, Quarterly Preventive Maintenance Report (as and

|when required by the 3ank) to th

> Bank. Penalty if any and
applicable TDS will be deducted and net amount will be
|released to the bidder.

|

|Quarterly arrears to Monthiy arrears

|
|

lconditions.
|
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Page
Sl { RFP Clause/Sub ; 5
No Section Detailed Clause No Bidders Query Bank's Reply
No clause
SECTIONC 4.Penalties/  [4.1.2.The maximum penalty levied shall not be more than .
[ : Penalty should be capped with 5% of Total Bidder to comply RFP terms and
6 13 | Deliverable and Service Liquidated the 25% of AMC/ATS amount payable for one year (plus Y B 2 s Py
Contract Value. conditions.
Level Agreements damages GST).
19,7 VENDOR/ SERVICE PROVIDER's aggregate liability shall . .
SECTICN G . r ) / - 88reg ¥ N ) . Bidder to comply with RFP terms
7 38 BEd 19.Indemnity  |be subject to an overall limit of the total Cost of the Lizbility capping should be 10% of TCV o
General Conditions ; and conditions.
project. |
The Bidder should have its own/franchise Service/Support A
Annexure-2 i ) ) . Kindly request to change the clause to
8 55 Pre Qualification Clause No: 14 Titvice mialldh Bivele Sites Iocations of fip Denkias centrally controlled operations to manage all |Bidder to refer Corrigendum-1
wior (Gx & ! a . A . . i f #,
e mentioned in Annexure-9{A) of the RFP to service the Cash |, 2 s
criteria ocations
Recyclers.
Annexure-2 o . " o ;
S Bidder should have valid 1SO 9001 and ISC 20000 Kindly request to change the clause to have |Bidder to comply with RFP terms
9 54 Pre Qualification Clause No: 8 1 N
Jif, w7 Certification. 1SO 27001 and conditions.
criteria
[ The Bidder should have minimum experience of Three (3)
ars | i fainter r minimum 1000
| Annexure-2 |Vear5 in Dr(t{v:dung/hsfsjf;:.:j:,ce bcrwcesf\o m fwn;m LI\J 0] ' - o -
L | |number of Router/SCWAN/Manageabie Network Switche {indly change clause to bidder/OET r |Bidaer to comply with terms
10 o3 pre Qua‘.lﬁcatmﬂ Clalise No: 8 : 'L , Route a ?_l 3i€ e“\r : \A. C "\ \y’. ge : e/ < L;' : pLy T
i it in a single order to any of the Public Sector Banks/ Private  |quantity to 200 Devices and conditions.
Sector Banks/ PSUs/ Govt Departments/ Govt Institutions ;
in India. |
EMD exemption is applicable to
|all the eligible bidders as per the
Will there be EMD exemption for MSME |prevailing Gevernmen
11 | 2 General Query EVD EMD i Gn_ xemption for M la' g ernment
Registered Bidder |guidelines.
|Bidder to comply with RFP terms
| and conditions. ’ |
1 | R el i :Wi\l the Bank Allow to Replace the Faulty HP |Bidder has to replace the same |
| nr ure-4
[ 12 | 64 S f Work |Seope of Work [Switch with Approved MII Brand SwitchOn (0 r model of HP Aruba ‘
| | Scope of Work | | L
‘ | 'IAMC Contract Period switch only.
1 |
‘ Annexure-2 ‘ ! | ) ) | o - .
5 R |Pre-Qualification Do bidders need to submit an MAF to Bidder has to submit the MAF
[ 13 52| Pre Qualification |. . MAF o= e S ‘
| LA |Criteria participate in this tender [from QEM.
. criteria \ | ot | |
¢
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