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1 66
Annexure-9

D.Scope  underAMCalsoincludesthefollowing
8.Bidder  should  ensure  that  Back-to-Back  Support Weather it is Mandatory to Submit the Yes,  Bidder has to submit the
should  be  available  from  OEM  for  the  contract MAF from  OEM ? MAF  from  OEM  mandatorly.

Scope of Work period.

2 65
Annexure-9 C.  Maintenance

1.All  field  team  visiting  our  offices  should  beemployeesofthecompany,thestaffstrength  and
Page  no  55  ,  Clause  no  14  states  thatVendorcanhaveFranshiseeofficeandhencethefi.eldengi.neerinsomelocationcanbefromourfranshise.Thecaluseshouldbemodifiedaccordingly

Bidder to  refer  Corrigendum-1
Scope of Work Standard posted  locations are  to  be  mentioned  in  yourresponsetoourRFP.

3 54

Annexure-2PreQualificationcritena

Clause  No:   14

14.The  Bidder should  have  its  own/franchiseService/SupportOfficeatall26CircleOfficelocationsoftheBankasmentionedinAnnexure-9(A)oftheRFPtoservicetheCashRecyclers.

Please  Calrify "  Cash  Recyclers" Bidder  to  refer  Corrigendum-1

4 65
Arinexure-9 I    C.  Maintenance

3.For  OS  related  issues  in  which  formatting  of  OS  isnecessary,configurationbackupshouldbedonein
Requirement  is  for Aruba  Switches  AMC

Bidder  to  refer  Corrigendum-1
Scope  of Work Standard advance  and  need  to  be  restored  as  per satisfactionoftheUserafterformatting.

and  this clause  is not applibale  andhencetoberemoved

I

SECTION  C

2   payment Terms

2.2  Bank will  release  the  paynient  or`  completlon  of each

Request to  clange  payment terms  from Bidder  lo  comply  RFP  terms  ar\d

quarter and  on  production  of  Invoices,  down  time  report,preventivemaintenancereport(asandwhenrequiredbytheBank)Pleasenotetosubrr`itOriginalsc)fmvoices(plus

5 12 Deliverable  3nd   Service One  Copy)  reflecting Taxes  &  Duties,  satisfactory Service
I Level  Agreen`ents |Report,  Quarterly  preventive  MaHitenanie  Report  (as  andwhenreqi/iredbythet3ank)totheBankPenaltylfanyand

Quarterly  arrears  to  Monthly arrears conditions                                                              I

I applicable TDS  will  be  deducted  and  net  amount  will  bereleasedtothebldder.
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6 13

SECTION  C 4.Pena(ties/ 412  The  maximum  penalty levied  shall  not  be  more  than
Penalty  should  be  capped  with  5% of Total Bidder to comply RFP terms and

Deliverable  and  Service Liquidated the  25%  of AMC/ATS  amount  payable for one  year (plus
Co ntra ct va l ue. conditions.

Level  Agreements damages GST).

7 38
SECTloN  GGeneralConditions

19 . Indemnity

19.7.VENDOR/ SERVICE  PROVIDER's  aggregate  liabilitv  shallbesubiecttoanoveralllimitofthetotalCostoftheproject.

Uability capping  should  be  10%  ofTCV
Bidder  to  comply with  RFP  termsandconditions.

8 55

Annexure-2PreQualificationcriteria

Clause  No:   14

The  Bidder should  have  Its  own/franchise  Service/SupportOfficeatall26CircleC)fficelocationsoftheBankasmentionedinAnnexure-9(A)oftheRFPtoservicetheCashRecyclers.
Kindly  request to  change  the  clause tocentrallycontrolledoperationstomanage  alllocations

Bidder  to  refer Corrigendum-1

9 54

Annexure-2PreQualificationcr'teria

Clause  No:  9
8idder should  have valid  lso  9001  and  lso  20000 Kindly  request to  change the  clause to  have Bidder to comply with  RFP  terms
Certification. lso 27001 and  conditions.

10 53

Annexure-2PreQualiflcatloncriteria

Clause  No:  8

The  Bidder should  have  minimum  expenence  of Three  (3)yearsinprovidingMaintenanceServicesforminimumloconumberofRouter/SDWAN/ManageableNetworkSwitcht±s

'KindlychangeclausetobiQder/OEMor
Bidder  to  comply  with  RF`P  terms

in  a  single  order to  any  of the  Public Sector  Banks/  PrivateSectorBanks/PSus/GovtDepartments/Govtlnstitutions'nIndia. quantity to  200  Devices and  conditions.

11 2 GeneralQuery EIVD EMD

I|Will  there  be  EMD  exemption  for  MSME

EMD  exemption  is  applicable  toalltheeligiblebiddersaspertheprevailir\gGovernment

Registered  Bidder gui`delines.B:ddertocomply with  RFP  termsandconclitions.

12 64
Annexurel9ScopeofWork

!Sco3"fworkI
Scope  of Work

lr:I.'t::ew:tahn;:;(r°o:et:::::arcaen:h:wF,::,'`tyo:PAMCContractPeriod.
|Bidder  has  to  replace  the  samei:t,ht]c8hh:rn,T.°delofHPAruba

13 52

Annexure-2PreQualificationcriteria
Pro-Quallflcation

MAF
Do  bidders  need  to  submit an  MAF to Bidder  has  to  submit the MAF

Cnteria particlpate  in  this tender from  OEM.

(

Date:              11 -06-2025

Place.. \.     BenBaluru                                                                                                                                                               DepHuC¥e#gral Ma¥aSp/                 f%,


