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Section / Annexure / B L ol )
Sl. No. Page No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
6.2. In the event of the bidder being not
able to perform the obligations as per the
provisions of the contract, the
OEM/0SD/principal should assume
complete responsibility on behalf of the
. ; : 6. Participation il semce 1._e., OEM will not be held accountable for bidders Bidder to comply with RFP terms and
1 14 Secticn B - Introduction technology, personnel, financial and any . o
methodology: - g default. This cannot be agreed. conditions
other infrastructure that would be required
to meet intent of this RFP at no additicnal
cost to the bank. To this effect bidder
should provide a dealer/distributor
certificate for the proposed hardware as
per Annexure-15.
8.2. Bank reserves the right to modify the
scope due to change in regulatory
instructions, market scenario and internal e T RFP clauses are self explanatory.
i 2 15 Secticn B - Introduction 8. Scope of Work requirement within the overall objective of allo;ved ' Bidder to comply with RFP terms and
Supply, Installation, Configuration, cenditions
i implementation and Maintenance of
| Servers.
1 1. Project Timelines
i 1.3. The timelines are Sl. No: C
| mentioned in the below Configuration, implementation and
1 : i table. 't will be the sole |completion of all scope of work Cannot agree te this timeline. We need 22 calendar
Section C - Deliverable and R e : W : . )
| 3 16 Servioe iewel Mguesments responsibility of the o ) weeks from the date of Machine Instaliation and Bidder to refer Corrigendum-2.
{ vendor to submit any form |Within 12 weeks from the date of delivery [Power -on
} required for release of of hardware and software or 24 weeks from
| shipment from the check |the Acceptance of PO whichever is later.
post.
4.1. The selected bidder has to use
4 17 Section C - Deliverable and 4 Sty standard procedures like hardening, Hardening , if applicable will be done, if applicable |Bidder to comply with RFP terms and
Service Level Agreements ) dedicated configuration in crder to comply {only for the new hardware conditions
security standards including cyber security.
9.1. The selected bidder warrants that the
Hardware & Software will be free of
5 2% Section C - Deliverable and 9. Warranty defects in werkmanship and materials for a |MES components will be co-terminus with the base All MES Components should have

Service Levei Agreements

period of time consistent with industry
standards and the nature of the Hardware
& Software (“Warranty Period").

box as per OEM. Please confirm to go ahead

warranty of three years.
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Sl. No. Page No. frandb RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
9.2. The selected bidder has to provide
6 2% Section C - Deliverable and 9. Warrant comprehensive On-site warranty for Three |MES components will be co-terminus with the base All MES Components should have
Service Level Agreements ’ Y (3) years for proposed Hardware from the  |box as per OEM. Please confirm to go ahead warranty of three years.
date of Installation/ Power ON.
The Bidder needs to configure/implement
the Storage as per the BANK policy. Need
Annexure-7 Scope of Work for Storages [to provide the SOP with step-by-step . . ; Bidder to comply with RFP terms and
7 82 : OoP | not be shared
Scope of Work SL. No: 1 procedure to BANK technical personnel. S0Pt preprRrittry R Witk figt bis share conditions
Need to provide document for each feature
how to use/configure/admin it.
8.2. Bank reserves the right to modify the
scope due to change in regulatory
instructions, market scenari d internal . .
: : . n.)c ans m‘ »e & i.m Pn e_r a should be taken as change request and separate Bidder to comply with RFP terms and
8 15 Section B - Introduction 8. Scope of Work requirement within the overali objective of - oy P 4 : e
- y . costing must be provisioned in the financial document |conditions
Supply, Installation, Configuration,
Implementation and Maintenance of
Servers.
8.3. During the course of the project, there
i lat hic ni it Bi r to com ith RF
9 15 Section B - Introduction 8. Scope of Work m\ght i o ar_elas e B yepiid Si to give the quote after discussion ]dd? . B Campl Wit RER Yermsiany
like the selected Bidder to undertake conditions
which may not have envisaged earlier.
1. Project Timelines
1.3. The timetines are Sl No: €
mentioned in the below Configuration, implementation and
table. It wi ! ion of
Section C - Deliverable and able 1% v.n.ll be the sole  |completion of all scope of work _ . ‘ . ‘
10 16 service Lavel AsFsermants responsibility of the powr on installtion. Please confirm Bidder to refer Corrigendum-2.
= vendor to submit any form |Within 12 weeks from the date of delivery
required for release of of hardware and software or 24 weeks from
shipment from the check |the Acceptance of PO whichever is later.
post.
1.7. Commissioning of the hardware and
Section C - Deliverable and software will be deemed as complete only RFP clauses are self explanatory.
11 17 1. Project Timelines when the same is accepted by the Bank in  |Request more details for clarity Bidder to comply with RFP terms and

Service Level Agreements

accordance with the Terms & Conditions of
this Tender.

conditions
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Appendix
2.1. The selected bidder has to work with
different application vendors in order to
int i isti B ¥
Takiraie npw Sulotiey by [k e>.<1s ne This is outside the OEM / Sl scope. If this is required
workload or new workloads during contract ke e 5 s
. : : this will be an additional cost. This is generally a . .
Section C - Deliverable and . period. . . > Bidder to comply with RFP terms and
12 17 . 2. Integration & Interfaces . . manages services scope. If required price table e
Service Level Agreements 2.2. The selected bidder has to work with ; o ; : conditions
. L. should include a line item to include maaged services
different teams of Bank & application OEMs ricin
to understand the policies requirement and P g
configurations of respective applications
for the offered service.
4.1. The selected bidder has to use
13 17 Section C - Deliverable and 4. Seciifit standard procedures like hardening, Only HW is upplied which is covered as a scope as Bidder tc comply with RFP terms and
[} . 9 tes
Service Level Agreements y dedicated configuration in order to comply |part of this tender. conditions
security standards including cyber security.
4.5. The selected bidder has to do
necessary changes in the configuration
di urity t f the bank after |IBM will onl divd tch d updates. This i ; ;
Section C - Deliverable and . 1rect_ed oy .S.eu.,] ¥ teamiot fie ar_‘ arer withonty procivae pa 4C esrand Upda e.s B Bidder to comply with RFP terms and
14 18 . 4. Security security audits like VAPT, Code Audit etc., |generally a managed services scope. If to be done by e
Service Level Agreements R 5 . . , ; conditions
iwithout disturbing the production and the OEM, separate price table to be included.
1existing backed up copies and at nc
|additional cost to the Bank.
|
4 ind cf change like 1 5 i ; i 5
. I : | A A(,‘y i ) SR el I1BM will only prodivde patches and updates. This is . 5
. Section C - Deliverable and . upgrades etc. in the system after complete e Bidder to comply with RFP terms and
15 18 . 4. Security | ¥ ¢ - generally a managed services scope. If tc be done by 4
Service Level Agreements linstallation will not (ead intc any . . conditions
| » ; g the OEM, separate price table to be included.
\commercial during contract period.
;5.3. The warranty will cover all supplied All hw/ OS/ storage warranty will start from the
16 ‘8 Section C - Deliverable and 5 Acceptance ‘components includes Hardware, software power on as the bank will start using the hw as per Bidder to comply with RFP terms and
Service Level Agreements ’ P and other items will start after project their customizations and the warranty will start from [conditions
|acceptance & Signoff. that point onwards.
|
|
110.1. The selected Bidder should inform out of scope of hw supplier. To be taken up with MSA
Bank it all r / i h f d ice A t holder). If all th " .
Section C- Deliverable and {10. Scope involved during | i aout all pelease/verdion change's (Manage Ser\_nce greemgnt heldar) . 5 © Bidder to comply with RFP terms and
17 27 cervice Level Aprasments | Contractparion patches/ upgrades/ updates of software/ managed services to be done by the bidder then conditions
g P ;OS/ middleware etc., as and when released |Resident Engineers will be assigned to take care of
|by the selected Bidder /OSD. this scope for both DC NDC, DR sites
|
!10.2. If any software, license updates out of scope of hw supplier. To be taken up with MSA
. . : ” | ided by the OSD as fr f t, it M ed Service Agreement holder). If all the : "
Section C- Deliverable and |10. Scope involved during ‘prow =3y (.E o . kel o b (Manag v1 = ) 5 Bidder to comply with RFP terms and
18 27 Service Level Agreements | Contract period should be provided and installed & managed services to be done by the bidder then osdificns
8 P configured by the selected Bidder free of Resident Engineers will be assigned to take care of
|cost to the Bank during Contract Period. this scope for both DC NDC, DR sites
|
: - ) . . | Onsite support will cover HW replacement only . OEM [RFP clauses are self explanatory.
Section C- D . | . . . . :
19 27 S0 Riiverahleand 10. Seape invlvad during [10.5. The support shall be given on site. will provide remote support unless if there is Bidder to comply with RFP terms

Service Level Agreements

Contract period

|
|

|

physical hardware replacement required at site.

conditions
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Appendix
11.1. During the period of contract up to
completion of Warranty and also during
11, Seobe ihvalvad durin AMC/ATS [if contracted], the bidder should
20 27 Section C - Deliverable and Co'ntracp* ricd inc(uding apply and upgrade all release/version the scope is limited to supply of hw and the related |Bidder to comply with RFP terms and
Service Level Agreements tp g change of patches/ upgrades/ updates of software components conditions
Warranty and AMC/ATS: .
hardware/software/ OS/ middleware etc.
as and when released by the bidder/0OSD
and inform the Bank.
11.2. If any software, license updates one time activity during the setup limited to the
11. Scope involved durin provided by the OSD as free of cost, it supply of this tender. Any new additions which are
21 27 Section C - Deliverable and Co.ntracpt B indud“'ng should be provided and installed & entitled by the bank in future must be taken up by Bidder to comply with RFP terms and
Service Level Agreements Warrant panc' AMC/ATé- s |configured by the selected bidder free of  |the Master service agreement holder but if it done by |conditions
¥ " lcost to the Bank during Warranty and AMC  lthe bidder then it will be taken as a change request.
support [If contracted]. Please confirm.
. i 11. Scope involved during onsite means only for hw replacement only . OEM RFP clauses are self explanatory.
Section C - Deliverable and ¢ o ; : : ; . X . . .
22 27 : Contract period including |11.6. The support shall be given on site. will provide remote support unless if there is Bidder to comply with RFP terms and
Service Level Agreements . A e
Warranty and AMC/ATS: physical hardware replacement. conditions
11. Scope involved during Spal it s DyledL o server capacity is as per the requirement. Any thin:
_ . Section C - Deliverable and | . ><°P T TR database, 0S and database licenses to be | rcap iz 4 - q iy i y’ Hing . . )
Z3 28 . Contract period including | . : : . in addtion will have to be procured by the bank ina |Bidder to refer Corrigendum-2.
Service Level Agreements provided by the successful bidder without
Warranty and AMC/ATS: | g separate cost
|any additicnal cost to the Bank.
3.3. The bidder also has to submit a
certificate/Letter from OEM that the . . .
) ) i : This is only a product supply, associated one-time
- - | proposed services any other related : S ; . . . e oo
. 2 Secticn F - Ownership & : : i , installation and cne-time-implementation. Bidder to comply with RFP terms and
24 41 J 3. Project Ownership |software offered by the bidder to the Bank . " . s
Awarding of Contract " < ¥ Requesting the bank to amend accordingly with conditions
are correct, viable, technically feasible for Starification. i an
implementation and it will work without ! ¥
any hassles.
. . . . . FP cl f tory.
Section G - General 4. Human Resource . Please provide clarity whether resident engineer is R, classes are sel g explanatory
25 46 e X Generic : : . Bidder to comply with RFP terms and
Conditicns Requirement required? If required separate cost to be included .
conditions
Bank is requested to share the detailed performance
. metrics. A the RFP thi ject is for AT RFP clau If lanatory.
Section G - General 26. Responsibilities of the |26.5 < . 1 18 Rt ; N pro.]ec B for e U . clauses are se 'exp anaiony
26 58 . X envirocnment. What is the baseline of the current Bidder to comply with RFP terms and
Conditions Bidder Full Clause . ; s
performance ? What is the performance metric that |conditions
needs to be delivered ?
The bidder should lay the required cables
(Copper & Fiber cables) for connectivity F .
General Scope of Work for part of consumables and will be part of one time . .
Annexure-7 5 and also should replace the faulty cables as . Bidder to comply with RFP terms and
27 76 the project supply and do not carry warranty. Supply will be -

Scope of Work

SL. No: 12

and when required without any additional
cost to the bank during the entire contract
period

limited to completion of installtion of the hw.

conditions
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Bidder is responsible in installing the
General Scope of Work for Hardware, Software and other items as per
Annexure-7 P Technical Specifications and Scope of work |please share securred config documentation to factor |Details will be shared with the
28 77 the project . < p ; P
Scope of Work St No: 15 in the bank environment. the product and scope if any required successful bidder
T And as per the bank secure configuration
documents
Bidder is responsible in installing the
Genaral Seane 6f Wark for Hardware, Software and other items as per
Annexure-7 - P Technical Specifications and Scope of work |This will be under scope of MSA. Separate costing if [Bidder to comply with RFP terms and
29 77 the project . . o . e
Scope of Work SL No: 15 in the bank environment. this is to be covered under bidder scope conditions
s And as per the bank secure configuration
documents
General Scope of Work for If oy more addivensl. Usenses are Scope doesn’t include any additional licenses. need
Annexure-7 i P procured by the bank through the cop g _ 4 ; i o Bidder to comply with RFP terms and
30 77 the project . X more clarity and narration of what additional licnses o
Scope of Work successful Bidder all such licenses are to . < conditions
Sl. No: 20 - ) as mentioned in the tender document
be maintained by the bidder.
General Scope of Work for Bidder support should include advice and
31 78 Annexure-7 the oroiect P help the bank in implementing controls for |Cannot be part of the scope. This is typically offered |Bidder to comply with RFP terms and
Scope of Work SIL. N:lo?z the risk advised by regulators/Govt. of by consulting firms conditions
’ India.
During installation if the bank requires any I
sener of off ilit i
AR GRS Gene all Scope of Work for [new S t.ware/OS/Unh y fc‘r pro',ecﬁ . Bildler 16 corialy with RED Tt and
32 78 the project completion, Vendor has to install without Nct relevant for the present procurement 2
Scope of Work i . conditions
Sl. No 36 any cost where the licenses of the software
are with the Bank.
All the LPAR creation and migration counts
General Scope of Work for p : . y .
Annexure-7 . and Storage luns creations there might be : : : i 5 Bidder to comply with RFP terms and
33 79 . the project N . . . This preject has no migration scope in the tender e
Scope of Work Sl No: 52 20% variation in this project based on the conditions
T bank requirement
) i P HA t
Annexure-7 General- Scope of Work for ngx/AAIX / Power VC / Power update ' i tocanly with REP Earis ahd
34 79 the project which includes Technology Level and MSA to takecare of this scope .
Scope of Work . conditicns
Sl. No: 54 Service Pack.
Annexure-7 GeneralA Scope of Work for D. !dentification and labelling of hardware . Bidder to comply with RFP terms and
35 79 the project R L Asset labelling has to take care of Bank/ MSA s
Scope of Work S No: 56 assets as per delivery invoices. conditions
General Scope of Work for L. All activities related to server and
Annexure-7 . P storage Administration assigned during the Bidder to comply with RFP terms and
36 79 the project : . 4 3 : . Should be dene by MSA s
Scope of Work S No: 56 implementation period and till project sign conditions
T off without any extra cost.
Annexure-7 Scope of Work for Servers Restore database from the (Stest ; : . Bidder to comply with RFP terms and
37 82 Flashcopy/DB backup on one UAT lpars till |we will perform one restore per site. "
Scope of Work SL. No: 14 . : conditions
successful project completion.
Restore database from the latest . .
38 82 i SER OE O gRlion SV Flashcopy/DB backup on one UAT lpars till |we will perform one restore per site. Bidder Ro-comply with RFT tentis.an

Scope of Work

Sl. No: 14

successful project completion.

conditions
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Appendix
The Bidder needs to configure/implement
the Storage as per the BANK policy. Need
Annexure-7 Scope of Work for Storages [to provide the SOP with step-by-step . . Bidder to comply with RFP terms and
39 82 . SOP is propretatiary and canno tbe shared 52
Scope of Work SL. No: 1 procedure to BANK technical personnel. prop y conditions
Need to provide document for each feature
how to use/configure/admin it.
Integra stems wi isting and ope is limited to network connectivity. | tio .
Annexure-7 Scope of Work for Storages grate Ftorage g4 = w1th.ex15 e SC. pe 13 im work conn vity. Integration Bidder to comply with RFP terms and
40 82 ) proposed infrastructure including servers, |with existing SAN and storage will not be part of .
Scope of Work Sl. No: 3 conditions
networks, SAN scope
Showcase the Monitor storage performance . ;
Annexure-7 Scope of Work for Servers . . ity ; . Bidder to comply with RFP terms and
41 82 metrics including throughput, latency, and |Standard performannce metrics shall be displayed .
Scope of Work SL. No: 4 conditicns
10PS.
Identify performance bottlenecks and . ;
Annexure-7 Scope of Work for Storages |. P Lo . ; ; . Bidder to comply with RFP terms and
42 82 implement optimization strategies such as  |Impelmentation will be done as per IBM best practices .
Scope of Work Sl. No: 5 . R .. conditions
load balancing, caching, or tiering.
Tune storage configurations and . .
Annexure-7 Scope of Work for Servers . . . . : Bidder to comply with RFP terms and
43 82 , parameters to maximize efficiency and Impelmentation will be done as per IBM best practices .
Scope of Work Sl. No: 6 . conditions
responsiveness.
Desi 1d implement data protection Impelmentation will be dene as per |BM best .. . -
Annexure-7 Scope of Work for Storages Sish _aro‘1 e - c'aka g - P ; ) i 4 _ P Bidder to comply with RFP terms and
44 82 strategies including backup, replication, practices like RAID configuration etc. Backups anc s
Scope of Work St. No: 7 . a) iy conditions
and snapshotting. snapshotting is not part of the scope.
Implement securi ontrols ¢ ot . . . : ; s :
- Annexure-7 Scope of Work for Storages 0k l_er.“en BCHThy contrals 1o g ?C[ Sterage native encryption will be configured and Bidder to comply with RFP terms and
45 82 sensitive data and prevent unauthorized . e
Scope of Work Sl. No: 8 enabled as per IBM best practices onditions
access.
i Configure access centrols, encryption, and
46 82 Annexure-7 Scope of Work for Storages |authentication mechanisms accerding to Stecrage native encryption will be configured and Bidder to comply with RFP terms and
Scope of Work Sl. Ne: 9 industry best practices and regulatory enabled as per IBM best practices conditicns
requirements.
Generate regular reports on storage
Annexure-7 f Work for Stor apacity, utilization trends, a Bidder to ly with RFP terms and
47 82 xure Scope o or Storages [capacity, uti 1zat\o_n nd Covered under scope of MSA 2 comply term
Scope of Work SL. No: 10 performance metrics as per bank conditions
requirement
Annexure-7 Sco f Work for Storages |Documentation on storage configurations X g . Bidder to comply with RFP terms and
48 82 cope:or o i ° g s g At o2 IBM standard documentaion will be provided s Py
Scope of Work SL. No: 11 procedures, and troubleshooting guidelines. conditions
b. One-time high-level performance One-time high-level performance assessment stich as
49 84 Annexure-7 Scope of Work for Storages |assessment such as 10PS, throughput and I0PS, throughput and response time for pre & post Bidder to comply with RFP terms and

Scope of Work

SL. No: 11

response time for pre & post migration
period

migration period for UAT cumulative storage
environment (3*FS9500 in DC and 3*FS9500 in DR)

conditions




e
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Bill of Material

warranty with the base machine, which is also

warranty of three years.

Sl. No. Page No. Sectiand Ann?xure d RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
Appendix
Prior to the start of this project, the
r i Proj
VO RRL destgnate & person as_ roject Please confirm wherher the project manager is
Manager, who will be the focal point for . . . . .
Annexure-7 : ;= v . required for 24 months or for the whole contact Onsite project manager is required
50 86 Project Manager Bidder communications relative to this 8 8 . . . ; X 3
Scope of Work . . . period of 5 years. project manager is not in the OEM |until project completion and signoff
project and will have the authority to act scope. It is bidder's responsibilit
on behalf of the bidder in all matters pe: P Y
regarding this project.
operational scope to be handled by the MSA. If not ; ’
Al -7 . Bidder to compl h RFP t d
51 86 Sgge:\i)rfeWork Scope of Work under SLA: |Full Clause this has to be a sperate cost to be included as a line c;nditions pLywit €rms an
‘ P item if this is to be covered by OEM
} 52 86 Annexure-7 Scope of Work under SLA: « Ticketing with OEM Regional Command Tick(_eting will be taken care by MSA . OEM will Biddq' to comply with RFP terms and
Scope of Work Centre (RCC) provide remote product support conditions
| SL. No: 13
All i igrati t
Annexure-7 General terms and d Boe: LEGR A oMAR ahd rmgra 1on_coun s . L. Bidder to comply with RFP terms and
53 88 s and Storage LUNs creations there might be [migration is not part of the scope .
Scope of Work conditions: A G T i ) conditions
| 20% variation in this project based on the
| bank requirement
i The selected bidder shall own the
" responsibility to demonstrate that the Bank is requested tc share the detailed performance
Annexure-8 Note: preduct offered are as per the metrics. As per the RFP this project is for the UAT RFP clauses are self explanatory.
54 29 Technical Specifications Siu N;;' c specification/performance stipulated in environment. What is the baseline of the current Bidder to comply with RFP terms and
and Quantity ket this RFP and as committed by the bidder performance ? What is the performance metric that |conditions
either at site or in bidder’s work site needs to be delivered ?
without any extra cost to the Bank.
Annexure-15 Tahie -4 Sl. No: 5 lease specify whether rack can be 3rd part
.55 104 : ) Price details of Hardware |2 picase specily whieine ) party OEM Rack to be supplied
| Bill of Material Rack provided or IBM racx is required. Please confirm
| and Software Items
Sl. No: 10 of Linear Tape Open (LTO-8) Ultrium Data
’ Table - A Cartridge requirement
| Price details of Hardware |740-qty of LTO8 with Custom VOLSER
' P and Software Items starting seq: DC1800L8 @ DC No warranty is applicable. SLA, uptime, etc are not
| 56 105 & 111 Bill of Material 560-qty of LTO8 with Custom VOLSER available for this offering as LTO cartridges are Ok
Table- E starting seq: DR2555L8 @ DRC as per consumable items.
AMC/ATS cost for items Technical Specification (Annexure-9) :
{ mentioned in Table-A (if |WARRANTY - Unit Price with Three years
l Contracted) Comprehensive onsite warranty and support
\ All upgradation for hardware shall carry co-terminus
warranty with the base hardware. All upgradation as
l Annexure-1 S : AlL MES C ts should have
i 57 102-112 il Generic WARRANTY of all upgrades specified in the BOM, shall carry a Co-termination OMPONENts SO nav

identified in the BOM.
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Sl. No. Page No. et :ppe:r;?:ure RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank's Reply
The existing Spectrum software licenses, etc have to
be renewed by the bank as per Business As Usual
process with Support & Subcription team of IBM. (This
is because all software which shall be supplied
through ot osal are all in ntal to th Bid i P
58 92, 106 Generic Generic Support of Software components . u_g ourprop! 29 l heteme tothe ; d?r_ i comply With RFP barvas ad
existing base and not substitutes). conditions
New IBM Spectrum Control software requested in the
RFP will be provided with support, and will be
governed by their standard end user licencing terms
and conditions on which the product is sold.
Table - C . ; . - -
Annexure-15 . . Implementaticn cost of project as per ; L Bidder tc comply with RFP terms and
59 107 < : One-time Implementation . . . . migration is not part o the scope e
Bill of Material scope of work including migration conditions
charges
il RFP clauses are self explanator
Annexure-15 AMC/ATS cost for items provision required for putting the price of AMC o * expranatory.
60 108-111 . . : - ; Full Table : . Bidder to comply with RFP terms and
Bill of Material mentioned in Table-A (if managed services period (year 4 and year 5). L
conditions
Contracted)
Table - D . .. . . . RFP r If explanatory.
Annexure-15 ) oy N SLA charges for 3 year Warranty period.as  iprovision required for putting managed services frem |_. Ryes a5k " Explanatony
61 108 . . SLA charges for 3-year _ ) |Bidder to comply with RFP terms and
Bill of Material | per the scope of the RFP. yesr 1 tc year 3 i i
Iwarranty Period conditions
The Bidder needs to configure/implement
the Storage as per the BANK policy. Need
1 - “ope of Woerk for St ide th P with -by-st ) Bidder t 1ply with RFP terms ar
62 82 Annexure-7 Scope of Work for Storages |to proyl e the SOP wi sFep y-step T e — 1dd§f_ to comply with RFP terms and
Scope of Work Sl No: 1 precedure to BANK technical personnel. conditions
Need to provide document for each feature ]
how to use/configure/admin it.
5.1. The Bank shall finalize the installation |, i o ) .
If so, this is required to be agreed at the earliest
and acceptance format mutually agreed by 5 ’
. . 5 . 4 possible as this should not be a road block for . . _
Section C - Deliverable and the Bidder. The Bidder shall strictly follow |’ . . . . |Bidder to comply with RFP terms and
63 18 . ) 5. Acceptance f installation and acceptance later once installation is .
Service Level Agreements the mutually agreed format and submit the conditions
i o i . completed. Request Bank to propose the format for
same for claiming installation and : R
us to review and confirm.
acceptance payment.
5.2. Bank will evaluate the offered
hardware implemented by the selected
bidder. If the hardware experiences no Hardware failure are expected to happen any time
: . failures and functions according to the during the implementation or post implementation, . .
Section C - Deliverable and U. S y B 0 g P p Bidder to comply with RFP terms and
64 18 ; 5. Acceptance requirements of the RFP as determined by |however Bank should review and provide o
Service Level Agreements . . h f - . : < conditions
the Bank during the implementation implementation sign-off as soon as implementation
period, then the hardware will be accepted |scope is completed as per RFP.
by the Bank and the project will be
considered as deemed signed-off.
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Replies to Pre bid Queries for RFP 02/2024-25 dated 17/03/2025 for Selection of Vendor for Supply, Installation, Configuration and Maintenance of IBM Power 10 Servers, Storages, SAN Switches and allied

components
. No. Page No. bekton Ann?xure J RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
Appendix
6.2. In the event of the bidder being not
able to perform the obligations as per the
provisions of the contract, the
OEM/0SD/principal should assume
complete responsibility on behalf of the
s ’ 6. Participation bidderfor providing serv1'ce € OEM will not be held accountable for bidders Bidder to comply with RFP terms and
14 Section B - Introduction technology, personnel, financial and any . .
methodology: ) p default. This cannot be agreed. conditions
other infrastructure that would be required
tc meet intent of this RFP at no additicnal
cost to the bank. To this effect bidder
should provide a dealer/distributor
certificate for the proposed hardware as
per Annexure-15.
8.2. Bank reserves the right to modify the
scope due to change in regulatory
instructions, market scenario and internal ; : : : . RFP clauses are self explanatory.
. . . . . . . Scope change outside menticned in the RFP is not . . _
| 2 15 Secticn B - Introduction 8. Scope of Work requirement within the overall objective of . Bidder to comply with RFP terms and
; Supply, Installation, Configuration, ’ aitowed cenditions
| implementation and Maintenance of
} Servers.
% 1. Project Timelines
i 1.3. The timelines are Sl. No: C
3 mentioned in the below Configuration, implementation and
1 : . table. 't will be the sole  |completicn of all scope of wer Cannct agree te this timeline. We need 22 calendar
! Section C - Deliverable and i ‘ b 5 o . fer Corrigendum-2
| 3 16 SEPce Lavel Agreamits respeonsipility of the N _ weeks from the date of Machine Installation and Bidder to refer Corrigendum-2.
| vendor to submit any form [Within 12 weeks from the date of delivery |Power -on
! required for release of of hardware and software or 24 weeks from
| shipment from the check [the Acceptance of PO whichever is later.
post.
4.1. The selected bidder has to use
4 17 Section C - Deliverable and £, Secarity standard procedures like hardening, Hardening , if applicable will be done, if applicable |Bidder to comply with RFP terms and
Service Level Agreements dedicated configuration in crder to comply |only for the new hardware conditions
security standards including cyber security.
9.1. The selected bidder warrants that the
Hardware & Software will be free of
5 2% Section C - Deliverable and 9. Wareanty defects in werkmanship and materials for a [MES components will be co-terminus with the base All MES Components should have

Service Levei Agreements

period of time consistent with industry
standards and the nature of the Hardware
& Software (“Warranty Period").

box as per OEM. Please confirm to go ahead

warranty of three years.
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Sl. No. Page No. Secno:;pﬁ:r::ure £ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
9.2. The selected bidder has to provide
6 2% Section C - Deliverable and 9, Warranty coemprehensive On-site warranty for Three |MES components will be co-terminus with the base All MES Components should have
Service Level Agreements : (3) years for proposed Hardware from the  |box as per OEM. Please confirm to go ahead warranty of three years.
date of Installation/ Power ON.
The Bidder needs to configure/implement
the Storage as per the BANK policy. Need
Annexure-7 Scope of Work for Storages [to provide the SOP with step-by-step . . . Bidder to comply with RFP terms and
y o Scope of Work Sl. No: 1 procedure to BANK technical personnel. PP i poageritanrane WAL opt e siaved conditions
Need to provide document for each feature
how to use/configure/admin it.
8.2. Bank reserves the right to modify the
scope due to change in regulatory
. . mstryctlons, m.ark_et Seenaio énd Tnte.rnal should be taken as change request and separate Bidder to comply with RFP terms and
8 15 Section B - Introduction 8. Scope of Work requirement within the overali objective of . iy 5 i E e
; ’ 3 costing must be provisioned in the financial document jconditions
Supply, Installation, Configuration,
Implementation and Maintenance of
Servers.
8.3. During the course of the project, there
9 15 Section B - Introduction 8. Scope of Work n}ight 68 Fetiid argas Witk Dl ey Si te give the quote after discussion Bidde?r‘to Complywith P wens and
like the selected Bidder to undertake conditions
which may not have envisaged earlier.
1. Project Timelines
1.3. The timelines are Sl. No: C
|mentioned in the below Configuration, implementation and
. . table. It will be the sole  |completion cf all scope of work
Section C - Deliverable and e : . . . . ;
10 16 Sefvice Level Agreemnts responsibility of the powr on installtion. Please confirm Bidder to refer Corrigendum-2.
vendor to submit any form |Within 12 weeks from the date of delivery
required for release of of hardware and software or 24 weeks from
shipment from the check |the Acceptance of PO whichever is later.
post.
1.7. Commissioning of the hardware and
Section C - Deliverable and software will be deemed as complete only RFP clauses are self explanatory.
1 17 . 1. Project Timelines when the same is accepted by the Bank in  |[Request more details for clarity Bidder to comply with RFP terms and
Service Level Agreements < ;% .
accordance with the Terms & Conditions of conditions
this Tender.
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Section / Annexure /

Sl. No. Page No. Agpendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
2.1. The selected bidder has to work with
different application vendors in order to
Integrate;new solum?n i e{astmg This is outside the OEM / Sl scope. If this is required
workload or new workloads during contract o 2 -
; ; ; this will be an additional cost. This is generally a . "
Section C - Deliverable and . period. i . > Bidder to comply with RFP terms and
12 17 . 2. Integration & Interfaces . . manages services scope. If required price table -
Service Level Agreements 2.2. The selected bidder has to work with . _ . : conditions
. o b should include a line item to include maaged services
different teams of Bank & application OEMs ricin
to understand the policies requirement and P B
configurations of respective applications
for the offered service.
4.1. The selected biader has to use
3 17 Section C - Deliverable and 4. Secupit standard procedures like hardening, Only HW is upplied which is covered as a scope as Bidder to comply with RFP terms and
Service Level Agreements ’ y deaicated configuraticn in order to comply |part of this tender. conditions
security standards including cyber security.
4.5. The selected bidder has to do
necessary changes in the configuration
i b urity t i i tes. This i ’
Section C- Daliverable arid _ d\rect_ed yfecu_ ity eavm of the baﬁk after |IBM will only prodivde pat.ches and upda evs his is Bidder to comply with REP terms and
14 18 . 4. Security security audits like VAPT, Code Audit etc., |[generally a managed services scope. If to be done by e
Service Level Agreements R , . 2 . . conditions
jwithout disturbing the production and the OEM, separate price table to be included.
;existing backed up copies and at nc
|additional cost to the Bank.
|
4.7. Any kind ¢f chan ike update, 4 4 -
. . | oy R chasye isuine I1BM will only prodivde patches and updates. This is . .
p . Section C - Deliverable and . upgrades etc. in the system after complete , ) Bidder to comply with RFP terms and
15 18 . 4. Security | Y & % generally @ managed services scope. If to be done by o
Service Level Agreements linstallation will not lead inte any . . conditions
| i . : the OEM, separate price table to be included.
icommercial during contract period.
{5.3. The warranty will cover all supplied All hw/ 0OS/ storage warranty will start from the
Section C - Deliverable and 'components includes Hardware, software power on as the bank will start using the hw as per Bidder to comply with RFP terms and
16 18 . 5. Acceptance A : : - ; i
Service Level Agreements and other items will start after project their customizations and the warranty will start from [conditions
|acceptance & Signoff. that point onwards.
§10.‘|. The selected Bidder should inform out of scope of hw supplier. To be taken up with MSA
. . X . o |Ban} it all / i h f M d Service A t holder). If all th ’ ;
Section C- Deliverable and |10. Scope involved during | Spk abiyt gl PeleRst VRIHoN IS (Mnage erYxce SreeTens hoer) . & < Bidder to comply with RFP terms and
17 27 Carvice Level Aoreoments, |Gontrace befiod patches/ upgrades/ updates of software/ managed services to be done by the bidder then conditions
& P 305/ middleware etc., as and when released |Resident Engineers will be assigned to take care of
‘by the selected Bidder /0SD. this scope for both DC NDC, DR sites
10.2. If any software, license updates out of scope of hw supplier. To be taken up with MSA
; ; 3 . i hi D as fr f S d Service A t holder). If all the . ;
Section C- Deliverable and |10. Scope involved during provilgq Ty © ?OS @ . EeronCOt, it Hinages Se Y1ce greement holder) p 5 Bidder to comply with RFP terms and
18 27 Service Level Agreements | Contract period should be provided and installed & managed services to be done by the bidder then condiEions
g P configured by the selected Bidder free of  |Resident Engineers will be assigned to take care of
cost to the Bank during Contract Period. this scope for both DC NDC, DR sites
i
: . 2 . | Onsite support will cover HW replacement only . OEM [RFP clauses are self explanatory.
Section C- D . . . 5 s
19 27 grtion C- Detiveraile. and 110, Seopa.imvalved during 10.5. The support shall be given on site. will provide remote support unless if there is Bidder to comply with RFP terms,

Service Level Agreements

Contract period

physical hardware replacement required at site.

conditions
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Section / Annexure /

Sl. No. Page No. o RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
11.1. During the period of contract up to
completion of Warranty and also during
11. Seond invalved dirin AMC/ATS [if contracted], the bidder should
20 27 Section C - Deliverable and Co;wtrac[i - inc{uding apply and upgrade all release/version the scope is limited to supply of hw and the related |Bidder to comply with RFP terms and
Service Level Agreements £ g change of patches/ upgrades/ updates of software components conditions
Warranty and AMC/ATS: .
hardware/software/ OS/ middleware etc.
as and when released by the bidder/0SD
and inform the Bank.
11.2. If any software, license updates one time activity during the setup limited to the
11. Scope involved durin provided by the OSD as free of cost, it supply of this tender. Any new additions which are
21 27 Section C - Deliverable and Co-ntraci sriod including should be provided and installed & entitled by the bank in future must be taken up by Bidder to comply with RFP terms and
Service Level Agreements Warrant pan(" AMC/ATS: g configured by the selected bidder free of  |the Master service agreement holder but if it done by |conditions
St ' cost to the Bank during Warranty and AMC  [the bidder then it will be taken as a change request.
support [If contracted]. Please confirm.
. . 11. Scope involved during onsite means only for hw replacement only . OEM RFP clauses are self explanatory.
Section C - Deliverable and g b P = . y X . . .
22 27 . Contract period including |11.6. The support shall be given on site. will provide remote support unless if there is Bidder to comply with RFP terms and
Service Level Agreements . 2 -
Warranty and AMC/ATS: physical hardware replacement. conditions
11. Scope involvec cduring H.#ihrgrsere fonmigiovae, server capacity is as per the requirement. Any thin
e N Section C - Detiverable and |+ ~COP€ InVolvec curing database, OS and database licenses tobe |, oo T y' e | .
23 28 . Contract period including | . . d ) in addtion will have to be procured by the bank ina |Bidder to refer Corrigendum-2.
Service Level Agreements 'provided by the successful bidder without
Warranty and AMC/ATS: | S : separate cost
|any additional cost to the Bank.
3.3. The bidder also has to submit a
certificate/Letter from OEM that the o . .
, ; ¥ This is only a product supply, associated one-time
T S - iproposed services any other related . Mg o A . e oo .
o . Section F - Ownership & . ;s | o= . |instatlation and cne-time-implementation. Bidder to comply with RFP terms and
24 41 . 3. Prcject Ownership isoftware cffered by the bidder to the Bank . . ; e
warding of Contract H ; & x Requesting the bank to amend accordingly with conditions
are correct, viable, technically feasible for clarification. if an
implementation and it will work without ' ! &
any hassles.
i . . . . . RFP are self lanatory.
Section G - General 4. Human Resource . Please provide clarity whether resident engineer is . clauses are s .exp anatory
25 46 e . Generic : . . Bidder to comply with RFP terms and
Conditions Requirement required? If required separate cost to be included i
conditions
Bank is requested to share the detailed performance
trics. As per the RFP thi ject is for the UAT RFP cl elf explanatory.
Section G - General 26. Responsibilities of the [26.5 s . 1S 8 B N : s prqlect K Warthe U : clauses are s lA *planatory
26 58 e . environment. What is the baseline of the current Bidder to comply with RFP terms and
Conditions Bidder Full Clause . . -
perfermance ? What is the performance metric that |conditions
needs to be delivered ?
The bidder should lay the required cables
i tivi J s
General Scope of Work for {Eappsr & Fiber cables) for cannectivity part of consumables and will be part of one time . .
Annexure-7 : and also should replace the faulty cables as . Bidder to comply with RFP terms and
27 76 the project supply and do not carry warranty. Supply will be

Scope of Work

SL. No: 12

and when required without any additional
cost to the bank during the entire contract
period

limited to completion of installtion of the hw.

conditions
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Scope of Work

Sl. No: 14

successful project completion.

Sl. No. Page No. ra—— RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
Bidder is responsible in installing the
General Scope of Work for Hardware, Software and other items as per
Annexure-7 . P Technical Specifications and Scope of work |please share securred config documentation to factor |Details will be shared with the
28 77 the project N p . : 5
Scope of Work sL. No: 15 in the bank environment. the product and scope if any required successful bidder
T And as per the bank secure configuration
documents
Bidder is responsible in installing the
Gariaral Seope 6f Wark for Hardware, Software and other items as per
Annexure-7 : a Technical Specifications and Scope of work |This will be under scope of MSA. Separate costing if |Bidder to comply with RFP terms and
29 77 the project . . o . o
Scope of Work S No: 15 in the bank environment. this is to be covered under bidder scope conditions
e And as per the bank secure configuration
documents
If any more additional licenses are P . .
sen f Work fi S n’ dditi .
Annexure-7 e eralv SERPR: S Witk far procured by the bank through the cope doe‘sn Lt a‘ny aldicional hFe_nses .need Bidder to comply with RFP terms and
30 77 the project . . mere clarity and narration of what additional licnses s
Scope of Work successful Bidder all such licenses are to . . onditions
Sl. No: 20 Eoocd . as mentioned in the tender document
be maintained by the bidder.
General Scope of Work for Bidder support should include advice and
Annexure-7 : . P help the bank in implementing controls for |Cannot be part of the scope. This is typically offered |Bidder to comply with RFP terms and
31 78 the project . . . . s
Scope of Work S No 32 the risk advised by regulators/Govt. of by consulting firms conditions
v India.
During installation if the bank requires any
seneral Scope of Work fi t: ilit j
N hRekiTe-7 Ge era_ Scope ork for {new Sof»ware/OS/Umny fc_r prc,ecF , BIAdBE 5 ATl WiEH RFP ‘teris and
32 78 the project completion, Vendor has to install without Not relevant for the present procurement 41
Scope of Work ) . condition
St. No 36 any cost where the licenses of the software
are with the Bank.
All the LPAR creation and migration counts
General Scope of Work for ) . . s .
Annexure-7 . and Storage luns creations there might be : . . . ; Bidder to comply with RFP terms and
33 79 P the project N . . . This project has no migraticn scope in the tender s
Scope of Work S No: 52 20% variation in this project based on the conditions
e bank requirement
) f k for |Linux/ AIX /P vC /P HA updat
Annexure-7 Ger’eral. SEApE of Wik far m_ux . ower ower LECRSS . Bidder to comply with RFP terms and
34 79 the project which includes Technology Level and MSA to takecare of this scope i
Scope of Work . conditions
Sl. No: 54 Service Pack.
i f k f
Annexure-7 Geweral{ Sope af Wark for D. Identification and labelling of hardware ” Bidder to comply with RFP terms and
35 79 the project . pstoi Asset labelling has to take care of Bank/ MSA .
Scope of Work St No: 56 assets as per delivery invoices. conditions
General Scope of Work for L. All activities related to server and
Annexure-7 . P storage Administration assigned during the Bidder to comply with RFP terms and
36 79 the project 2 < 5 : : : Should be dcne by MSA s
Scope of Work S No: 56 implementation period and till project sign conditions
T off without any extra cost.
R tab f th test
Annexure-7 Scope of Work for Servers estore datatmse:from the lates . . . Bidder to comply with RFP terms and
37 82 Flashcopy/DB backup on one UAT lpars till |we will perform one restore per site. -
Scope of Work Sl. No: 14 . . conditions
successful project completion.
Restore database from the latest
A -7 f Work . " i t ly with RFP
38 82 nnexare Seopesaf Worle tor Bervers Flashcopy/DB backup on one UAT lpars till [we will perform one restore per site. Bicklerta comply W tennsian

conditions
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Sl. No. Page No. — RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
The Bidder needs to configure/implement
the Storage as per the BANK policy. Need
Annexure-7 Scope of Work for Storages |to provide the SOP with step-by-step . . Bidder to comply with RFP terms and
39 82 . SOP is propretatiary and canno tbe shared 5%
Scope of Work SL. No: 1 procedure to BANK technical personnel. prop b4 conditions
Need to provide document for each feature
how to use/configure/admin it.
Integrate storage systems with existing and [Scope is limited to network connectivity. Integration .
Annexure-7 Scope of Work for Storages s . rage sy . ' . X 8 . R s W 4 Y 5 Bidder to comply with RFP terms and
40 82 proposed infrastructure including servers, |with existing SAN and storage will not be part of .
Scope of Work SL. No: 3 conditions
networks, SAN scope
Showcase the Monitor storage performance . ;
Annexure-7 Scope of Work for Servers L. . sep . < Bidder to comply with RFP terms and
41 82 metrics including throughput, latency, and [Standard performannce metrics shall be displayed .
Scope of Work Sl. No: 4 10PS cenditicns
Identify performance bottlenecks and . .
Annexure-7 Scope of Work for Storages |. yipert RS . . s i ; Bidder to comply with RFP terms and
42 82 implement optimization strategies such as  |Impelmentation will be done as per IBM best practices .
Scope of Work Sl. No: 5 . R .. conditions
load balancing, caching, or tiering.
Tune storage configurations and . .
Annexure-7 Scope of Work for Servers . .. . . o Bidder to comply with RFP terms and
43 82 ) parameters to maximize efficiency and Impelmentation will be done as per IBM best practices s
cope of Work Sl. Ne: 6 2 conditions
responsiveness.
Design and implement data protection Impelmentation will be dene as per |BM best s ; :
Annexure-7 Scepe of Work for Storages . Ple At - T P o Ly ; pert ; Bidder to comply with RFP terms and
44 82 | , strategies including backup, replication, practices like RA!ID configuration etc. Backups anc .
|Scope of Work St. No: 7 . . conditions
| and snapshotting. snapshotting is not part of the scope.
Implement security controls to protect . . . . ; 5 :
- Annexure-7 Scope of Work for Storages P N f“en HHLFCOntolsi Lo, prox . Storage native encryption will be configured and Bidder to comply with RFP terms and
45 82 sensitive data and prevent unauthorized . .
Scope of Work Sl. No: 8 enabled as per IBM best practices conditions
access.
Cenfigure access centrols, encryption, and
46 82 Annexure-7 Scope of Work for Storages |authentication mechanisms accerding to Storage native encryption will be configured and Bidder to comply with RFP terms and
Scope of Work Sl. Nc: 9 industry best practices and regulatory enabled as per IBM best practices conditions
requirements.
Generate regular reports on sterage
Annexure-7 T f Work for Storages |capacity, utilization trends, and Bidder to comply with RFP terms an
47 82 i ge pacity z Covered under scope of MSA _r_ Py A i
Scope of Work Sl. No: 10 performance metrics as per bank conditions
requirement
Annexure-7 Scope of Work for Storages |Documentation on storage configurations, ; 5 ’ Bidder to comply with RFP ter d
48 82 xure p L s 8 X S o e IBM standard documentaion will be provided . Py FP terms an
Scope of Work Sl. No: 11 procedures, and troubleshooting guidelines. conditions
b. One-time high-level performance One-time high-level performance assessment such as
49 84 Annexure-7 Scope of Work for Storages |assessment such as I0PS, throughput and I0PS, throughput and response time for pre & post Bidder to comply with RFP terms and

Scope of Work

SL. No: 11

response time for pre & post migration
period

migration period for UAT cumulative storage
environment (3*FS9500 in DC and 3*FS9500 in DR)

conditions
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Section / Annexure /

Sl. No. Page No. Appsodis RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
Prior to the start of this project, the
vendar thal des1‘gnate a person aS_PrUJeCt Please confirm wherher the project manager is
Manager, who will be the focal point for . . . . .
Annexure-7 ? 2 = A s required for 24 months or for the whole contact Onsite project manager is required
50 86 Project Manager Bidder communications relative to this . . : ; = 5 . :
Scope of Work X . . period of 5 years. project manager is not in the OEM |until project completion and signoff
preject and will have the authority to act scope. It is bidder's responsibilit
on behalf of the bidder in all matters R P Y
regarding this project.
tional to be handled by the MSA.
Annexure-7 Op_era 1ona: scope ) e pundied y € l{ nc?t Bidder to comply with RFP terms and
51 86 Scope of Work under SLA: |Full Clause this has to be a sperate cost to be included as a line o
Scope of Work . b cenditions
item if this is to be covered by OEM
‘ 52 86 Annexure-7 Scope of Work under SLA: « Ticketing with OEM Regional Command Tick?ting will be taken care by MSA . OEM will Biddgr‘ to comply with RFP terms and
Scope of Work Centre (RCC) provide remote product support conditions
| Sl. No: 13
UL i igrati t
Annexure-7 General terms and 01 el i neation af‘d migra 1on_coun s . L. Bidder to comply with RFP terms and
53 38 . and Storage LUNs creations there might be |migration is not part of the scope e
Scope of Work conditions: N . . X conditions
| 20% variation in this project based on the
| bank requirement
; The selected bidder shall own the
: responsibility to demonstrate that the Bank is requested tc share the detailed performance
Annexure-8 te: preduct offered are as per the metrics. As per the RFP this project is for the UAT RFP clauses are self explanatory.
54 g9 Technical Specifications Su ,\‘O_ c specification/performance stipulated in environment. What is the baseline of the current Bidder to comply with RFP terms and
and Quantity ’ this RFP and as committed by the bidder performance ? What is the performance metric that |conditions
either at site or in bidder’s work site needs to be detivered ?
without any extra cost to the Bank.
Annexure-15 Tabie -A Sl. No: 5 lease specify whetner rack can be 3rd part
55 104 , : Price details of Hardware [ "C- pLease specily Whewher fact party OEM Rack to be supplied
Bill of Material Rack provided or IBM racx is required. Please confirm
and Software Items
Sl. No: 10 of Linear Tape Open (LTO-8) Ultrium Data
! Table - A Cartridge requirement
| Price details of Hardware [740-qty of LTO8 with Custom VOLSER
! - and Software Items starting seq: DC1800L8 @ DC No warranty is applicable. SLA, uptime, etc are not
| 56 105 & 111 Bill of Material 560-qty of LTO8 with Custom VOLSER available for this offering as LTO cartridges are Ok
Table- E starting seq: DR2555L8 @ DRC as per consumable items.
AMC/ATS cost for items Technical Specification (Annexure-9) :
| mentioned in Table-A (if |WARRANTY - Unit Price with Three years
| Contracted) Comprehensive onsite warranty and support
E All upgradation for hardware shall carry co-terminus
| " i warranty with the base hardware. All upgradation as e ehiiild Have
| 57 102-112 nnexure-15 Generic WARRANTY of all upgrades specified in the BOM, shall carry a Co-termination ALMES Companents @

Bill of Material

warranty with the base machine, which is also
identified in the BOM.

warranty of three years.
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Sl. No. Page No. A R RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
The existing Spectrum software licenses, etc have to
be renewed by the bank as per Business As Usual
process with Support & Subcription team of IBM.(This
is because all software which shall be supplied
. ; through ot al are all incremental to the Bidder to ly with RFP d
58 92, 106 Generic Generic Support of Software components .Od_g QU propos 5 eme 9 ' ? . complywi RP tenmsian
existing base and not substitutes). conditions
New IBM Spectrum Control software requested in the
RFP will be provided with support, and will be
governed by their standard end user licencing terms
and conditions on which the product is sold.
Table - C ’ , . . -
Annexure-15 : . Implementaticn cost of project as per . . Bidder tc comply with RFP terms and
59 107 G . One-time implementation . . o migration is not part o the scope -
Bill of Material scope of work including migration conditions
charges
e RFP clauses are self explanator
Annexure-15 AMC/ATS cost for items provision required for putting the price of AMC . o Ranasony
60 108-111 . . . . . Full Table X A Bidder to comply with RFP terms and
Bill of Material menticned in Table-A (if managed services period (year 4 and year 5). o
conditions
Contracted)
Table - D ) . . . . RFP clauses are self explatiatory.
Annexure-15 2ok N SLA charges for 3 year Warranty period.as iprevision required for putting managed services frem | _. _C @ N | cxplanatory
61 108 Bill of Material ISLA charges for 3-year Rar eReonE Of the RFD 57 1 HEVERE S |Bidder tc comply with RFP terms and
PReETE |Warranty Period PEEED Lk ) pr Ry |conditions
|
The Bidder needs to configure/implement |
the Storage as per the BANK policy. Need ’
62 82 Annexure-7 [S’ccoe of Werk for Storages |to proyide the SOP with sFep-sy-step T T p— Bidde.r‘to comply with RFP terms and
Scope of Work iSt. No: 1 precedure to BANK technical personnel. | conditions
| Need to provide document for each feature |
how to use/configure/admin it.
5.1. The Bank shall finalize the installation | - - . .
If so, this is required to be agreed at the earliest
and acceptance format mutuaily agreed by s 4
. . , . ! possible as this should not be a road block for . . _
Section C - Deliverable and the Bidder. The Bidder shall strictly follow |; . X . . |Bidder tc comply with RFP terms and
63 18 . 5. Acceptance - installation and acceptance later once installation is o
Service Level Agreements the mutually agreed format ard submit the conditions
i . completed. Request Bank to propose the format for
same for claiming installation and . R
us to review and confirm.
acceptance payment.
5.2. Bank will evaluate the offered
hardware implemented by the selected
bidder. If the hardware experiences no Hardware failure are expected to happen any time
2 . failures and functions according to the during the implementation or post implementation, ; z
Section C - Deliverable and . i i Bidder to comply with RFP terms and
64 18 ectlo G 5. Acceptance requirements of the RFP as determined by |however Bank should review and provide Py

Service Level Agreements

the Bank during the implementation
period, then the hardware will be accepted
by the Bank and the project will be
considered as deemed signed-off.

implementation sign-off as soon as implementation
scope is completed as per RFP.

conditions
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SI. No. Page No. Apperdix RFP Clause Sub-Clause/ Technical Specification Bidder's Query - Bank's Reply
5.3. The warranty will cover all supplied The warranty will cover all supplied components
Section C - Deliverable and components includes Hardware, scftware includes Hardware, software and other items will Bidder to comply with RFP terms and
65 18 . 5. Acceptance . 3 5 " .
Service Level Agreements and other items will start after project start after 30 days from date of hardware delivery or |conditions
acceptance & Signoff. date of hardware Power-ON, whichever is earlier.
6.1. The selected Bidder shall guarantee a
24x7x365 ilabili i nthly upti -
Sheh p SN ihaoiiustioe The 99.90% monthly uptime is a solution level
. . of 99.90% (Monthly Reset) for all the other . . . z . .
Section C - Deliverable and . uptime, will only be applicable for all the hardware |Bidder to comply with RFP terms and
66 18 . 6. Uptime hardware and software as per Scope of . L L . i
Service Level Agreements | where high availability solution is available / conditions
Work (Annexure-8), during the contract ———
period, which shall be calculated on PP '
monthly basis.
6.2. The "Uptime" is, for calculation
purposes, equals to the total contracted
minutes in @ month less Downtime. The
"Downtime” is the time between the Time
of Failure and Time of Restoration within
s mi . "Failure” is tf i ime" is the time bet ime of
Section C - Deliverable and _ the c‘o_ntracted rmn'utes Fa Lu‘e is the Th? Downtime" is Lje time ? ween the Tm‘g [ Bidder-to comply-with RFP terms and
67 18 . 6. Uptime condition that renders the Bank unasle to  [Failure reported to 1BM and Time of Restoration s
Service Level Agreements : @ - s R conditions
perform any of the defined functions on within the contracted minutes.
the Hardware. "Restoration” is the
condition when the selectec bidder
demonstrates that the Hardware is in
working crder and the Bank acknow!edges
the same.
6.3. If the selected bidder is not able to
attend the troubleshooting calls on
Hardware/Software working due to closure
of the office/ncn-availability of access to  |The selected bidder shall provide the Monthly uptime
f s ing th t iod/AMC peri n
Section C - Deliverable and _ the Hard\fvare/S'.o tware, the response reports fiur1r?g the warranty perio pt'er‘ od and Bidider t camply with REP terms.a6d
68 18 i 6. Uptime time/uptime will be taken from the ATS period, if contracted, only from the bidder s
Service Level Agreements . 9 i : \ conditions
opening of the office for the purpose of helpdesk or ticketing systems, not from Bank’s
uptime calculaticn. The selected bicder helpdesk or ticketing systems.
shall provide the Monthly uptime reports
during the warranty period/AMC period and
ATS period, if contracted.
69 19 SectTon C- D]enverable and |7. Penalties/Liquidated 7.2'. Pehélt1es/L_1qu1dated damages for not |1. What is the Penatges/qudated damages CAP Bidder t refer Corrigendum:2.
Service Level Agreements |Damages maintaining uptime: during Warranty Period?
- i . - 2. What is the Penalties/Liquidated damages CAP
ection C - Deli bl d |7. P /L t . .
70 19 3 NEtag el snaleies/Liquicared Generic during AMC Period (Post Warranty Period Bidder to refer Corrigendum-2.

Service Level Agreements

Damages

Completion), if contracted?
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Sl. No. Page No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
7.3. Penalties/Liquidated Damages for non-
performance: If the selected bidder does
not meet the specifications/terms of the
RFP during various tests/stages, the
selected bidder shall rectify the same at RFP claliste e self explanator
Section C - Deliverable and |7. Penalties/Liquidated bidders cost to comply with the 1. What is the Penalties/Liquidated damages CAP for |_. . P b
71 19 . I Bidder to comply with RFP terms and
Service Level Agreements |Damages specifications/terms of the RFP non-performance? conditiang
immediately to ensure the committed
uptime/terms, failing which the Bank
reserves its right to withhold the payment,
impose penalty and invoke the
Performance Security/ nullify the contract.
If so, what is th rall Penalties/Liquidat
o . . R 7.10. All the above LDs are independent of S0 Wit SR checrALL 00 985 qut a ed RFP clauses are self explanatory.
Section C - Deliverable and |7. Penalties/Liquidated X damages CAP for all 3 catefgories (Delay in Supply, v .
72 22 . each other and are applicable separately . . . Bidder to comply with RFP terms and
Service Level Agreements |Damages Installation & Implementation / Not maintaining .
and concurrently. ) ) conditions
uptime / Non-performance) together?
| 8. Payment Terms
i 8.2. The payment
schedule for
Infrastructure Services Sl No: 2
Section C - Deliverable and (Ftdwaie Fmrn SLA charees for 3-year Warranty perioc
73 24 - o N Installation & SLA Support = ' ’ Nc query
iService Level Agreements ;
i from OEM during Warranty y
X i Full Clause
pericd, Supply of Fiber
Cabling & Switches &
Other all supplied devices
will be as under:
8. Payment Terms
8.2. The payment 1. In general, High SLA charges for 3 years warranty
schedule for period will be charged upfront in advance. However
Infrastructure Services s No: 2 as one time exception for this deal, it is agreed to
; . H r -0 o . nnually in advance. Hence this is to b . .
Section C - Deliverable and (Hardware RowerQn SLA charges for 3-year Warranty perioc. charg? annuatyrin.a v ; n_ce L < Bidder to comply with RFP terms and
74 24 ; Installation & SLA Support modified as annually in advance instead of annually .
Service Level Agreements . y : . . conditions
from OEM during Warranty Full Clause in arrears. Also there is no sign off document will be
period, Supply of Fiber applicable to submit to claim this charges, hence
Cabling & Switches & supporting documents sign off from DC and DRC team
Other all supplied devices is to be removed.
will be as under:
9.2. The -elected bidder has to provide The selected bidder has to provide comprehensive
75 2% Section C - Deliverable and 9. Warranty comprehensive On-site warranty for Three |On-site warranty for Three (3) years for proposed Bidder to refer Corrigendufodl E

Service Level Agreements

(3) years ‘or proposed Hardware from the
date of Installation/ Power ON.

Hardware from date of nardware delivery or date of
hardware Power-ON, whichever is earlier.

w
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Sl. No. Page No. . RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
Appendix
9.7. If any defect in the
Hardware/Software is not rectified by the
selected bidder before the end of the Bidder will ensure that all the Hardware and
; : it rectifi
SeEtioNC o~ DEliverablE S Warranty Perlod{ the Warrath)'/ Period shall Soft'ware defect thaF are reported will be rectified BidldaF 1o comply With REP termsand
76 26 ; 9. Warranty be extended until, in the opinion of the during warranty period as per SLA. However, "
Service Level Agreements . . : conditions
Bank: a) the defect has been corrected; warranty period will be fixed as per contract and
and b) the Hardware/Software functions in {can't be extended beyond.
accordance with the Contract for a
reasonable period of time.
13.1. The Bank reserves its right to o . .
; : . . ; . The Bank reserves its right to terminate this : : -
Section F - Ownership & 13. Order Cancellation/ terminate this CONTRACT at any time € Tank K 1_t g . L. Bidder to comply with RFP terms and
77 44 : - : nit . CONTRACT at any time without assigning any .
Awarding cf Contract Termination of Contract without assigning any reasons, by giving a .. . . conditions
s A reasons, by giving a 90 day's prior notice.
30 day’s notice.
13.3. h i f ;
S . . s - ABar?k snall serve the HOUC(-? o .. Bank shall serve the notice of termination to the . . -
Section F - Ownership & 13. Order Cancellation/ termination to the Vendor/Service Provider o s = = . Bidder tc comply with RFP terms and
78 44 . . . . . . Vendcr/Service Provider at least 90 days prier, of its o
Awarding of Contract Termination of Contract  |at least 30 days prior, of its intention to ) . : ; conditions
; ’ intenticn to terminate services.
terminate services.
| Pre-Qualification Criteria
|
‘ The Bidder should have successfully
{ supplied and installed minimum cumulative
| } 6 Nos. of IBM Power Servers of the series
i 950/980/1050/1080 in India in the last
! three years at Custemer's DC and DR in
} Indian Market in any two Scheduled
‘ Commercial Bank/ NBFC/ Insurance The Bidoer/OEM should have successfully supplied
! | Company/ PSU/ Central Government and installed minimum cumulative 4 nos. of IBM
| Organization in India in the last three years |Power Servers of the series 950/980/1050/1080 in
Annexure-2 ITable-A as on the date of submission of bid for this |India in the last three years at Customer’s DC and DR : ‘ .
79 68 . L { e gy . . Bidder to refer Corrigendum-2.
Pre-Qualification Criteria RFP. in Indian Market in any two Scheduled commercial

Documents to be submitted
In compliance with Pre-Qualification
Criteria

Copy of the purchase order/ Work order/
Satisfactory performance letter/
Certificate of completion of the work. The
Bidder should also furnish letter from the
institution quoting the period and nature of
services provided.

Bank/NBFC/insurance Company/PSU/Central Govt.
Organization in India in the last three years as on the
date of submission of bid for this RFP.

110f27
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Sl. No. Page No. Appenais RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
= 1. Project Timelines
1.3. The ter\elmes are SL No: A
mentioned in the below .
table. [t will be the sole Delivery of all Hardware and software at
Section C - Deliverable and e i the bank designated location We request you to amend the clause as, Within 16 Bidder to comply with RFP terms and
80 16 . responsibility of the .
Service Level Agreements . weeks from the date of acceptance of PO. conditions
vendor to submit any form | . .
i Within 12 weeks from date of Acceptance
required for release of of PO
shipment from the check | =
post.
1. Project Timelines
1.3. The timelines are Sl. No: B
mentioned in the below Installation of all Hardware and software at
. y . It will be th he bank designated location We request amend the clause as, with in 22 . .
Section C - Deliverable and rable I”v.n.ll theisole  jthe enated:loc q Yol 1 " Bidder to comply with RFP terms and
81 16 . responsibility of the weeks from the date of acceptance of PO whichever .
Service Level Agreements ; . o . ¥ conditicns
vendor to submit any form |Within 6 weeks from the date of delivery of |is later.
reguired for release of hardware and software or 18 weeks from
shipment from the check |the Acceptance of PO whichever is later.
post.
1. Project Timelines :
1.3. The timelines are St. No: C
menticned in the below Configuration, implementation and
. . table. It will be the scle  |completicn of all scope of work We request you tc amend the clause as, with in 28
. Section C - Deliverable and i ) s : .
82 16 responsibility of the weeks from the date of acceptance of PO whichever |[Bidcer to refer Corrigendum-2.
Service Level Agreements ; s i ; :
= vendor to submit any form |Within 12 weeks from the date of delivery |is later
reguired for release of of hardware and software cr 24 weeks from
shipment from the check |the Acceptance of PO whichever i< later.
post.
7. Penalties/Liquidated
Damages
7.2. Penalties/Liquidated
damages for not Table- A
Section C -Deliverable and |maintaining uptime: ) . . We request you to reconsider the Penalty amount for |_. ) .
83 20 ' ; g HpEmE For more than 30 continuous minutes q s 4 Bidder to refer Corrigendum-2.

Service level agreement

7.2.2. The Penalties/
Liquidated damages shall
be charged as under for
nen- maintenance of
uptime:

(individual Incident)

the entire Table A for Serial 1 to 11.
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Sl. No. Page No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
7. Penalties/Liquidated
Damages
7.2. Penalties/Liquidated
damages for not Table- B
Section C -Deliverable and |maintainin time: Indivi Inci 1 st you to reconsider the Penalty amount for
84 20 ' Ve d aintaining upti \ ndw'xdual nc?dents for less than 30 ) We req«_Je yo i e Penalty amount fo Bidder to refer Corrigendams2.
Service level agreement 7.2.2. The Penalties/ continuous minutes but overall downtime  |the entire Table A for Serial 1 to 10
Liquidated damages shall [during the month exceeding 44 minutes
be charged as under for
non- maintenance of
/ uptime:
4.1. The selected bidder shall provide a
contingent of well trained personnel and We request you to provide the specific manpower
85 4 Section G - General 4. Human Rescurce extend necessary mentoring and details with well tranied person ( kindly provide the |Onsite project manager is required
jCcrf‘itions Requirement operational support to the intermediary qualification and experience details) to deploy a until project completion and signoff
. network of agents, etc. as part of the manpower details.
| Hardware/service.
| . ; . Bank has not factored the Manpower
| . We request you to provide the details of payment for o . .
| Table - A " ; Charges in Bill of Materila. Bidder has
. {Annexure-15 X . Manpower / cnsite resource charges , in the BOM we . i
86 102 - Price details of Hardware |Manpower Charges to include these charges as pr the
Bill of Mate : were not able see the the Payment details breakup 3 i
and Software Items | . . L Scone of Werk in the One time
either monthly/quaterly/ Halfyearly/ Yearly i 4
} Implementation cost.
| 6.2. In the event of the bidder being not
able to perform the obligations as per the
provisions of the contract, the
OEM/0SD/principal should assume
complete responsibility on behalf of the
6. Participation bidder for providing service i.e., RFP clauses are self explanatory.
87 4 |Section B - Introduction ’ Y technology, personnel, financial and any We need to provide clarification for the same. Bidder to comply with RFP terms and
methodology: : : ol
other infrastructure that would be required conditions
to meet intent of this RFP at no additional
cost to the bank. To this effect bidder
should provide a dealer/distributor
certificate for the proposed hardware as
per Annexure-15.
8.3. During the course of the project, there
might be rgelated aureas whici %aorik vt;ulde We canngt mekeany danes S sugpeatter the Bidder to comply with RFP terms and
88 15 Section B - Introduction 8. Scope of Work € contract without extra charges and Project change Pty

like the selected Bidder to undertake
which may not have envisaged earlier.

request

conditions

13 0f 27
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Sub-Clause/ Technical Specification

Bidder's Query

Bank's Reply

89

26

Section C - Deliverable and
Service Level Agreements

9. Warranty

9.1. The selected bidder warrants that the
Hardware & Software will be free of
defects in workmanship and materials for a
period of time consistent with industry
standards and the nature of the Hardware
& Software (“Warranty Period").

MES components will ne co-terminus with the base
box as per OEM. Please confirm to go ahead

All MES Components should have
warranty of three years.

90

26

Section C - Deliverable and
Service Level Agreements

9. Warranty

9.2. The selected bidder has to provide
comprehensive On-site warranty for Three
(3) years for proposed Hardware from the
date of Installation/ Power ON.

MES components will ze co-terminus with the base
box as per OEM. Please confirm to go ahead

All MES Components should have
warranty of three years.

91

82

Annexure-7
Scope of Work

Scope of Work for Storages
Sl. No: 1

The Bidaer needs to configure/implement
tne Storage as per the BANK policy. Need
te provice the SOP with step-by-step
procedure to BANK technical personnel.
Need to provide document for each feature
how to use/configure/admin it.

SOP is properitory anc will not be shared

Bidder to comply with RFP terms and
conditions

Ne)
[

93

wl

Section B - Introeduction

8. Scope of Work

}843. During the course of the project, there
imight be related areas which Bank weuld
|like the selected Bidder to undertake
lwhich may not have envisaged earlier.

©

rovide clariticaticn for the same.

Bidder to comply with RFP terms anc
conditions

16

Section C- Deliverable and
Service Level Agreements

1. Project Timelines

1.6. The Installation will be deemed as
incomplete if any component of the
hardware/Software is not delivered or is
delivered but not installed and / or not
operaticnal or not acceptable to the Bank
after acceptance testing/ examination. In
such an event, the supply and installation
will be termed as incomplete and system(s)
will not be accepted and the warranty
period will not commence. The installation
will be accepted only after complete
commissioning of hardware.

“Installation” referred as power on installtion ? Please

confirm

RFP clauses are self explanatory.
Bidder to comply with RFP terms and
conditions

94

18

Section C - Deliverable and
Service Level Agreements

4. Security

4.2. The Bank will not provide any remote
session and direct internet connectivity tc
the equipment in terms of support which
may leads to the vulnerability of the
system.

I1BM will only prodivde patches and updates. This is
generally a managed services scope. If to be done by
the OEM, separate price table to be included.

Bidder to comply with RFP terms and
conditions

14 of 27
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Awarding of Contract

Termination of Contract

at least 30 days prior, of its intention to
terminate services.

termination of product and services delivered and
ordered within 15 days of invoicing.

Sl. No. Page No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
6.1. The selected Biader shall guarantee a
24X7X36? il ahly ptine The 99.90% monthly uptime is a solution level
. . of 99.90% (Monthly Reset) for all the other . . . RFP clauses are self explanatory.
Section C - Deliverable and . uptime, will only be applicable for all the hardware . .
95 18 . 6. Uptime hardware and software as per Scope of . i s P . Bidder to comply with RFP terms and
Service Level Agreements . where high availability solution is available / .
Work (Annexure-8), during the contract applicable conditions
period, which shall be calculated on RRHCEDIE
monthly basis.
A As per OEM , the MAF need hanges in the Bidder to comply with RFP terms and
96 101 Manufacturer Full Clause Full Clause S per ’ e' fieed soMme changes i ocamply wit
o format, the details attached. conditions
Authorization Form
If Performance Security is additional to performance
bank guarantee,
Section- A SL. No: 8 please provide the clarification of reason/acticns for |RFP clauses are self explanatory.
97 2 Bid Schedule & 1. Bid Schedule Performance Security which it can be demanded. Kindly also get definition |Bidder tc comply with RFP terms and
Abbreviations 5.00% of the Total Cest of Ownership (TCO) |of TCO. conditions
It is also suggested to remove the performance
security as we are giving 10% PBG for 63 Months.
| If Any act or failure by the selected bidder
| | under the agreement results in failure or
i ingperability of systems and if the t s
! o8 592 Section C -Deli to take corrective actions to ens are limited by bank penalties can also be
f ‘ Service level {functicnality of its property th imited to 10% of project cost or contract price
| resery ight to impose penalty whict
| may be equal to the cost it incurs or the
I loss it suffers for such failures.
8. Pa t Ter
| svymen SIS Request to add some time limit for payment stages
| 8.1. The payment 5 13
[ after invoicing
schedule for Hardware . . ;
! . % i . We here by request you tc Kindly change the
Section C -Deliverable and {and Software along with | _ . .
99 22-23 . ; p Full Clause paymemt terms as below : Bidder to refer Corrigendum-2.
|Service level agreement licenses will be as under . X
L 1.70% on deliver of hardware /software
and will release after -
execution of contract 2-20% Gn power di.
3.10% on against PBG.
agreement:
12. Annual Maintenance It suggested to remove the additional PBG. If not RFP clauses are self explanator
Section C - Deliverable and |Contract (AMC) / Annual  |12.6 then please get the clarification of reason/actions . . P ¥:
100 28 5 = - e . s 3 Bidder to comply with RFP terms and
Service Level Agreements |Technical Support (ATS) Full Clause for which it can be demanded. This is on value of PO -
; - conditions
(if contracted): or TCO. Performance security is on TCO.
. Pl rovide th firmation - that if contract is
13.3. Bank shall serve the notice of eas.e provi (.? .e contirmation p ! ” 1
Section F - Ownership & 13. Order Cancellation/ termination to the Vendor/Service Provider termingted within 30:days abruptly 8 snall.be binding |RFP clagses are self explanatory,
101 44 P ’ on bank to pay all the outstanding dues till date of Bidder to comply with RFP terms and

conditions

Lasam
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Service Level Agreements

workload or new workloads during contract
period.

Sl. No. Page No. Apnendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
14.7. Vendor/Service Provider will provide
shadow support for a minimum of 90 days Request you tc please provide confirmation for -
Section G - General . or as decided by the Bank befcre the end That shadow support by WSTPL shall be separatel Bidder to comply with RFP terms and
102 51 . 14. Exit Management Plan: e Y . : : PP s Bis p 0 ¥ o Ry
Conditions of termination of notice pericd or expiry of |chargeable and payable within 30 days of inveicing or |conditions
the contract as applicable at no additional |advance payment as the case may be
cost to the Bank.
We herby request you to kindly remove this clause as
. this project is the long term project and cost is ; .
Appendix-G proj . £ .p J . o Bidder to comply with RFP terms and
103 125-126 . 8. Fall Clause Full Clause always changing. If removal is not possible, it is .
Pre Contract Integrity Pact T e conditions
suggested to keep the lower price limit of 25% with 2
years from date of contract.
8.2. Bank reserves the rignht to modify the
scope due to change in regulator Final scope has to be defined before the bia
instructions, market scenaric and internal  |submission sc that we can factor the cost L .
. . . e - ; y ; .,, |Bidder to comply with RFP terms and
104 15 Section B - Introduction 8. Scope of Work requirement within the overa.l objective of |accordingly, require clarity. Any change later on will conditions
Supply, Installation, Configuration, be taken as change request and separate costing e
Implementation and Maintenance of must be provisicned in the financial document
Servers.
1. Project Timelines
1.3. The timelines zre S No: A
mentioned in the below |~ ™ - "
cabls. (Ewall B s sale Delivery of all Hardware and software at
105 16 Section C - Deliverable and :e'l cibilit L,C‘ . lthe bank designatec locatic Requesting to change to 16 to 20 Weeks from date of |Bidder to comply with RFP terms and
2 i Service Level Agreements | oPonsioNILy ©F 1N€ ‘ PO. conditions
= vender to submit any form | L
. Within 12 weeks from date of Acceptance
required for release of o PO
shipment from the check | =
post.
| 2.1. The selected bidder has o work with
; : different application vendors in order to . oo . : ; s ;
Section C - Deliverable and . . . e Apptication details is required and also need tc know |Details will be shared with the
106 17 2. Integration & Interfaces |integrate new soluticn to the existing

the type of integration from infra side.

successful bidder

Tender |
Processing

{ Section N}
C.P.&V.M. f

N\, Vertical
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Si. No. Page No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
1.5. Bank reserves the right to
change/modify locations for supply of the
items. In the event of any
change/modification in the locations where
the hardware items are to be delivered,
the bidder in such cases shall Supply,
Installation, Configuraticn, Implementaticn
and Maintenance at the modified locations
at no extra cost to the Bank. However, if . ; 4 ; . ; 3
. . Since site readiness is under bidder's scope, locations
the hardware items are already delivered, .
i 3 : . P R . have to be defined sc that all the parameters can be |_. 3
| Section C - Deliverable and . . and if the modifications in locations are sa . X . Bidder to comply with RFP terms and
107 16 ; 1. Project Timelines " i verified before delivery of hardware, require clarity. -y
Service Level Agreements made after delivery, the bidder shall carry . s conditions
{ p : . Any changes with the additicnal cost, trasnfers,
out Installation, Configuraticn, . e
) . . insurance, shifting tc be borne by the customer
| implementaticn and Maintenance at the
modified locations and the Bank in such
| cases shall bear the shifting
i charges/arrange shifting as mutually
agreed. The Warranty/ATS/AMC and all RFP
| terms should be applicable tc the altered
locations also as per the Bank’s
! « |
| |
| I
e | =3
1. What is the Penalties/Liquidated damages CAP
. . ~ gk A 5 o during Warranty Period? !
Section C - Del ble and |7. Penalties/Liquidatec 2.p / f . |
08 9 5::\,;?; Levef;vrc‘;:m;a?: Dameanzswes/ e ;;M;r:s:]ej ;Irizl,dated darmages far oot 2. What is the Peraltes/Liquidated damages CAP Bidder to refer Corrigendum-2 |
‘ - g N mag o gup ' during AMC Perioc (Post Warranty Period
| Completion), if contracted?
’ Sl. No: 2
Power on of hardware’s as per RFP terms
and Technical Specifications in Annexure- 9.
50% of Table A in Annexure- 15
8. Payment Terms After successful Power On Scope of Work
1. Th T T i i
sehecule o naréware |deductng apiicable penaltes g [ Clariy i s incluces oy power on o the
SECTION C - DELIVERABLE i Sof*wlare‘alon with | uidategd c?apma - 1,[; any) as per RFP supplied Hardware as installation report is alsc
109 23 AND SERVICE LEVEL N g q ges ( i P mentioned in the clause. Are there any further Bidder to refer Corrigendum-2.

AGREEMENTS

licenses will be as under
and will release after
execution of contract
agreement:

Terms & conditions.

The vendor has to submit power on
installation reports duly signed by the Bank
officials of DC and DRC, IT Wing while
claiming payment.

The invoice and installation report should
contain the product serial number of the
items installed/Configured.

activities requirec for the complete payment to be
done to the Bidder.

2

4 qjam;‘y 17 0f 27



Replies to Pre bid Queries for RF

02/2024-25 dated 17/03/20

or Selection of Vendor for Supsly, Installation, Configuration and Maintenance of IBM Power 10 Servers, Storages, SAN Switches and allied components

Section / Annexure /

Sl. No. Page No. Abpendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
8. Payment Terms Sl. No: 4
8.1. The payment AMC/ ATS charges as per Table- E of
schedule for Hardware Annexure- 15 (If contracted) . .
: " ; % n ik Kindly change to yearly payment in advance as OEM . .
Section C - Deliverable and |and Software along with  |Quarterly in arrears on submission of Eon . Bidder to comply with RFP terms and
110 23 ) ; i ! ! The has similar payment term for all bidders. OEM does oy
Service Level Agreements |licenses will be as under |Quarterly Preventive Maintenance activity i conditions
. 2 not have the cption for quaterly payments.
and will release after report and acceptance duly signed by Bank
execution of contract officials of the respective officials of the
agreement: respective Branch/Office.
8. Payment Terms
8.2. The payment
schedule for
Infrastructure Services Sl. No: 2
. . Hardware Power-COn charges for 3-year Warranty period. Warranty Date will start after 30 days from date of . .
. Section C - Deliverable and ( wa.r it " [ = year s Y ; W 4 i Bidder to comply with RFP terms and
111 24 . Installaticn & SLA Support harcdware delivery or date of hardware Power-ON, =
Service Level Agreements |, e : ; . ) . conditions
from OEM during Warranty {Warranty Date will start from the date of whichever is earlier.
period, Supply of Fiber project signoff
Cabling & Switches &
Other all supplied devices
will be as uncer:
| giig
2 7 |Section C- Deliverable and |1 - respective B plv witn RFP tems ang i
N ;Se“ﬂce Level Agreements shall be provided to the Bank. T i
{of bog omplaints shall be £-mail, To ing ¢
ifree no, on line portal, web, etc. 2 portal, wen, etc.’
I o
10.9. Any server for middleware, database,
. e ; OS and database licenses to be provided by
10. Scope involved during 50 ¥
: the successful bidder without any
Contract pericd . "
Section C - Deliverable and CEGIERGIA dsk TG fank. in the Bill of material middleware , data base
113 27, 28 - ) X e Bidder to refer Corrigendum-2.

Service Level Agreements

11. Scope invelved during
Centract period including
Warranty and AMC/ATS:

11.11. Any server for middleware,
database, OS and database licenses to be
provided by the successful bidder withcut
any additional cost to the Bank.

licenses are not mentioned , require clarity

18 of 27
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Sl. No.

Page No.

Section / Annexure /
Appendix

RFP Clause

Sub-Clause/ Technical Specification

Bidder's Query

Bank's Reply

114

68

Annexure-2
Pre-Qualification Criteria

Table-A
St. No: 8

Pre-Qualification Criteria

The Bidder should have successfully
supplied and installed minimum cumulative
6 Nos. of IBM Power Servers of the series
950/980/1050/1080 in India in the last
three years at Customer’'s DC and DR in
Indian Market in any two Scheduled
Commercial Bank/ NBFC/ Insurance
Company/ PSU/ Central Government
Organization in India in the last three years
as on the date of submission cf bid for this
RFP.

Documents to be submitted
In compliance with Pre-Qualification
Criteria

Copy of the purchase corder/ Work order/
Satisfactory performance letter/
Certificate of completion of the work. The

|Bidder should

alen £

Iso furnish lett

institution quoting the peried end nature o

Kindly consider to "the last three years as on the
date of publish of this RFP which is dated on 17th
March, 2025." or  "the last four years as on the date
of submission of bid for this RFP."”

115

78

Annexure-7,
Scope of Work

General Scope of Work for
the project
Sl. No 36

|
|services provided.
‘
‘
|
|
\

During installation if the bank requires any
new Software/0S/Utility for project
completion, Vendor has to install without
any cost where the licenses of the software
are with the Bank.

All the hardware & license that is being suppliec as
|per the RFP will be installed by the Bicder. Any
additional licenses and their installation will have an
additional cost.

Bidder to refer Corrigendum-2.

Bidder to comply with RFP terms and
conditions

116

78

Annexure-7
Scope of Work

General Scope of Work for
the project
SL. No 42

Bidder to carry out Internal structured
cabling both Copper (CAT 6/CAT 7 and
Fibre (OM4) for devices supplied by
successfull bidder, with sufficient
redundancy where ever applicable/
required within server racks, network racks.

Require clarity on network racks tc estimate on
cable requirement

Bidder to comply with RFP terms and
conditions

17

79

Annexure-7
Scope of Work

General Scope of Work for
the project
SL. No: 56

K. LAN connectivity to bank existing
network switch

Details of the existing infra required

Details will be shared with the
successful bidder

118

80

Annexure-7
Scope of Work

Scope of Work for Servers
SL. No: 9

Server Implementation
approach
Data Collection & Review

Collect baseline configuration data of
current environment, analyzing the current
resource configuration required for arriving
at the detailed system design and
implementation architecture.

Details of the existing infra required

Details will be shared with the
successful bidder




Repiies to Pre bid Queries for RF? 02/2024-25 dated 17/03/2025 ‘or Selection of Vendor for Supply, Installation, Configuraticn

and Maintenance of [BM Power 10 Servers, Storages, SAN Switches and zallied components

Section / Annexure /

Sl. No. | FPage No AjBehaix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
ntegrate storage systems with existing and . . .
Annexure-7 Scope of Work for Storages HIRERTARE ?Lo g | e i ; o & g Details will be shared with the
19 82 proposed infrastructure including servers, |Details of the existing infra required #
Scope of Work SL. No: 3 successful bidder
networks, SAN
The bidder should lay the required cables
Copper iber for connectivit . _ ; Bidder to comply with RFP term:
General Scope of Work for {Eopper & Fbevcables) Y Cable needs lay within the rack only? Requesting for . Py R A
Annexure-7 ) and also should replace the faulty cables as il . ., |conditions
120 76 the project i _ vt a site visit for the detailed measurement before bid |_, . . .
Scope of Work and when required withcout any additional e Site visit will be allowed only to the
Sl. No: 12 y " . submission as cost depends upon cable length. .
cost to the bank during the entire contract successful bidder
period
General Scope of Work for All the LPAR creation and migration counts
121 79 Annexure-7 ehaBrotect B ' and Storage luns creations there might be  [Details of the existing VM/LPARS are required for the |Details will be shared with the
Scope of Work st NN JSZ 120% variation in this preject based on the migtation along with application compatibility successful bidder
T {bank requirement
Bicder has t ly, install, commission, . . :
N IQUER e ';o SUPPRY SN Kindly change to " Bidder has to supply, install,
s iintegrate, implement, manage and . . .
Scope of Work for | . . : commission, integrate, implement, manage and . .
{ Annexure-7 R Imaintain the Switches along with required s 3t . . . Bidder to comply with RFP terms and
122 84 Network Switches .. . maintain the Switches along with required license for e
| Scope of Werk ) license for a period of 3 years (warranty) at R - conditions
| Sl. No: 1 . a peried of 3 years (warranty) at Bank DC and DRC
| |Bank BC and DRC from the date of proiect i o —
I . > from the date of invoice frem OEM
i |sign off.
| i
I ; | '
i | i Buning
i i 0
|
| i |
i ‘ 1 to next or requirec version
Iwithout extra cost to the Bank covering all |, .
- ) | - , Hardware spares replacement can be done only in
o |General Scope of Work for |parts & labour frem the date of acceptance __— . ; < e
5 Annexure-7 i " | the case of de ailure. Any update to the Bidder to comply with RFP teims and
] 76 ) . ithe project of the systems by the Bank at the d ; < y "
Scope of Work e i : : , proposed hardware to next or required version will  jconditions
| iSL. No: 4 |respective locations i.e. on-site L . .
1 | : _ have an additional cost (as part of new purchase).
icomprehensive warranty. The Bank,
{hcwever, reserves the right to enter into
|Annual Maintenance Contract (AMC)
agreement either location-wise or from a
single centralized location.
General Scope of Work for ; Kindly change to " The warranty for the proposed . .
. Annexure-7 - S0 The warranty for the proposed hardware . i g ' . ¥ p p_ . Bidder to comply with RFP terms and
124 76 the project . . . hardware will start from the date of project invoice o
Scope of Work will start from the date of project signoff. R conditions
) SL. Ne: 6 from OEM
. Kindly change to " Bidder/ OEM should follow a
Bidder should follow a standard Nty g ;
. standard develecpment process to ensure that
General Scope of Weork for |development process to ensure that : . . .
. Annexure-7 4 R X proposed servers meet functional, security Bidder to comply with RFP terms and
125 77 the project proposed servers meet functional, security : %
Scope of Work : performance and regulatory requirements of the conditions
Sl. No: 13 performance and regulatory requirements . . .
of the bank bank.” Also elaborate functional, security
: performance and regulatory requirements.
. x Kindly change to " If any more additional licenses are
General Scope ¢f Work for (Fiany ate Agditinngl Henaey are rocured by the bank through the successful Bidder
126 77 Annexure-7 €8 profect pEe! procured by the bank through the o o Bidder to comply with RFP terms

Scope of Work

SL. No: 20

successful Bidder all such licenses are to
be maintained by the bidder.

all such licenses are to be installed/maintained by
the bidder at additicnal cost along with a agreed
defined scope between the bidder and the Bank"

conditions
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Section / Annexure /

|
SI. No. Page No. Appendix RFP Clause Sub-Clause/ Technical Specification [ Bidder's Query Bank's Reply
Annexure-7 G weralA SEGpE of Warkirer B]dc_jer‘ls FEspensile 10 provide the Kindly elaborate all the contents to be covered in Bidder to comply with RFP terms and
127 77 Scope of Work the project periodic reports of the proposed hardware R — conditioris
Sl. No: 23 health as per the bank requirement. P
. . Items with the related Hardware that have been
For delivery location, the Bidder has to ‘ . . R :
General Scope of Work for yau - R asked and mentioned in the RFP will be provided. y .
Annexure-7 . provide items with the related hardware, . . . Bidder to comply with RFP terms and
128 78 the project Any additional items/softwares/services have to i
Scope of Work all subsystems, operating systems, system | . . . conditions
Sl. No: 33 . menticned in advance and procured along with the
software, software drivers and manuals etc. RFP
During installation if the bank requires any
General S f W ility f j dditi f /Utility required for ;
T e era_ cope of Work for |new Soft.ware/OS/Unhty or Dro;ecF Anyna ditional S(_) twa‘re/OS' Utility require or Bider 1o complywith RED tarms: and
129 78 the project completion, Vendor has to install without | prcject completion will be installed at an additional s
Scepe of Work . . ‘ conditions
Sl. No 36 any cost where the licenses of the software |cost
are with the Bank. T
|
i During the Warranty Pericd fcllowing Scope 1
will be covered, :
« Ticketing with OEM |
« OEM Remote Technica! Support (RTS) (if |
required on bank discretion) [
= OEM Onsite Technical Support (Field) (if ‘
- 79 |Annexure-7 required on bank discreticn) | iBiCGC: to comp.v witn RFP terms and |
S Scope of Work « Breax Dowr Support for OEM Harcware as | iconditions !
3 polied i | |
|
f Firmware Upgrade Suppor | |
Linux/ AIX / Power VC / Power HA update i |
| | which includes Technology Level and }
‘ E Service Pack. ‘
1 | « Quarterly System Health Check.
| ! —
1 i
i Bank Provides Oracle Licenses and
P . Annexure-7 Scope of Work for Servers 1 Is Oracle 19c installation is in scope ? , who will : s e e
131 81 Scope of Work SL No: 43 & 14 Full Clause i A - installation and configuration as per
¢ . Ne: 1 iproevige t e ! y
| ‘,p - scope tc be performed by Bidder/OEM.
Kindly clarify the level of support needed during the
Provide support during DB/ Oracle RAC DB/Oracle RAC installation, which will be performed |Bank Provides Oracle Licenses and
Annexure-7 Scope of Work for Servers |, . . . . e . .
132 81 installation. Installation done by Lab DB by the Lab DB team. Could you please specify the installation anc configuration as per
Scepe of Work SL. No: 11 . R . :
team type of assistance required and any particular scope to be performed by Bidder/OEM.
respensibilities should be prepared for?
R f he ( ; ; ;
Annexure-7 Scope of Work for Servers Vestore datatase (rom the atest . Please confirm how frequently database restores are |Restoration is required till successful
133 82 Flashcopy/DB backup on one UAT lpars till - . : 2 : .
Scope of Work Sl. No: 14 . . required until the completion of the project? project completion.
successful project completion.
Annexure-7 Scope of Work for Storages Integrate ﬁtorage system} WKh, Existing and Please share the existing infrastructure details which |Details will be shared with the
134 82 proposed infrastructure including servers, . 5
Scepe of Work SL. No: 3 need to be integrated successful bidder
networks, SAN
operational scope to be handled by the
Annexure-7 . hi t t
135 86 Scope of Work under SLA: MSA. If not this has to be a sperate cost to NG SR

Scope of Work

be included as a line item if this is to be

covered by OEM
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Sl. No.

Page No.

Section / Annexure /
Appendix

RFP Clause

Sub-Clause/ Technical Specification

Bidder's Query

Bank's Reply

136

68

69

Annexure-2
Pre-Qualification Criteria

Annexure-2
Pre-Qualificaticn Cniteria

Table-A
Sl. No: 6

Pre-Qualification Criteria

The Bidder should have average turnover of
Rs.100.00 Crores or above in the last 3
(three) financial years (i.e., 2021-22, 2022-
23 and 2023-24). This must be the
individual company turnover and not of any
group of companies.

Documents to be submitted
In compliance with Pre-Qualification
Criteria

Bidder has to submit audited Balance Sheet
copies for last 3 Yearsi.e., 2021-22, 2022-
23 and 2023-24 along with certificate from
the Company's Chartered Accountant to
this effect with Unique Document
Identification Number (UDIN}.

|

Pre-Quelification Criteria

The bidder should have support cffice and
Service Centre at Bangalere arnd Mumbai.

Documents to be submitted
In compliance with Pre-Gualification
Criteria

The Bidder snould submit the details viz.,
address, phone nc., email id and contact
person Name & Mobile nc. etc.,

Request you to kindly confirm if there is exemption
for MSE bidder.

The bidder must ensure they have support cffices
and Service Centres located in Bangalore and
Mumbai. In the event that these facilities are not
already established within the state, the bicder is
required to provide an undertaking confirming their
commitment to set up the necessary office within
one month of receiving the contract award.

EMD exemption is applicable to all the
eligible bidders as per the prevailing
Government guidelines.

Bidder tc comply with RFP terms and
conditions

iBidder tc cornply with RFP terms and
conditions

!

138

101

Annexure-14
Manufacturer
Authorization Form

Full Clause

Full Clause

MAF amendment requird by IBM (As per sheet
enclosed)

Bidder to comply with RFP terms and
conditions

22 of 27
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Page No.

Section / Annexure /
Appendix

RFP Clause

Sub-Clause/ Technical Specification

Bidder's Query

Bank's Reply

139

Section C - Deliverable and
Service Level Agreements

1. Project Timelines

1.5. Bank reserves the right to
change/modify locations for supply of the
items. In the event of any
change/modification in the locaticns where
the hardware items are to be delivered,
the bidder in such cases shall Supply,
Installation, Configuration, Implementation
and Maintenance at the modified locations
at no extra cost to the Bank. However, if
the hardware items are already delivered,
and if the medifications in locations are
made after delivery, the bidder shall carry
out Instailation, Configuration,
Implementaticn and Maintenance at the
modified locations and the Bank in such
cases shall bear the shifting
charges/arrange shifting as mutually
agreed. The Warranty/ATS/AMC and all RFP
terms should be applicable te the altered
locations also as per the Bank's

without any extra cost to the

requirer

uring the full contract period.

Any changes with the additionat cost, trasnfers,
insurance, shifting to be berne by the customer

Bidder tc comply with RFP terms anc
conditions

n
14U

iSection C - Deliverable and
Service Level Agreements

4. Security

4.5. The sewected bidder has tc dc
necessary changes in the configuration
directed by security team of the bank after
security audits like VAPT, Code Audit etc.,
without disturbing the preducticn and
existing backed up copies and at no
additional cost to the Bank.

I1BM will only prodivde patches and updates. This is
generally a managed services scope. If to be done by
the OEM, separate price table to be included.

Bidder tc comply with RFP terms and
conditions

141

NA

Generic

Generic

Generic

Bank is requested to share the detailed performance
metrics. As per the RFP this project is for the UAT
envircnment. What is the baseline of the current
performance ? What is the performance metric that
needs to be delivered ?

RFP clauses are self explanatory.
Bidder to comply with RFP terms and
conditions

142

82

Annexure-7
Scope of Work

Scope of Work for Storages
Sl. No: 6

Tune storage configurations and
parameters to maximize efficiency and

responsiveness.

Impelmentation will be done as per IBM best practices

Bidder to comply with RFP terms and
conditions

il



Replies to Pre bid Queries for RFP 02/2024-
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17/03/2025 for Selection of Vendor for Supply, Installation, Configuration and Maintenance of IBM Power 10 Servers, Storages, SAN Switches and allied compenents

| Secticn / Annexure / PRI
SI. No. Page No. Appandi RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
Pre-Qualification Criteria
The Bidder should have successfully
supplied and installed minimum cumulative
6 Nos. of IBM Power Servers of the series
950/980/1050/1080 in india in the last
three years at Customer’'s DC and DR in ) ) o
Indian Market in any two Scheduled The Bidder Should Cave successfully supplied minimum
4 Nos. of P i
Commercial Bank/ NBFC/ Insurance cu;nulamve 4 Nos. .laMd'm‘NerkSe;vershof the series
Company/ PSU/ Central Government 950/980/1050/1080 in .ln ia !nt e last t‘ ree years at
R - Customer's DC and DR in Indian Market in any one or two
Organization in India in the last three years i
s o e . 4 Scheduled Commercial Bank/ NBFC/ Insurance Company/
. Annexure-2 Table-A as on the date of submission of bid for this ) ) e v § . iy - s
143 68 Pre-Qualification Criteria [t No: 8 RFP PSU/ Central Gavernment Organization in India in the last  {Bidder to refer Corrigendum-2.
e i b e three years as cn tre date of submission of bid for this RFP.
Documents to be submitted .
I i h P lificati Justification:
1 3 -corr.lp tance WithiPre-Qualification Since Canara bank s requirement is for 4 Nos of Power
Criteria
servers
| | Copy of the purchase order/ Work order/
! Satisfactory performance letter/ |
| 1 i Certificate of completion of the werk. The ! ‘
[ i should also furnish letter frory the !
i | 1 s s
| | i | n quoting the period and nature of |
‘ f 3 cvide ?
{ |
‘ i
! ‘ The Bidder shouild have also successfully supptied {
1 ! U'ative 3 Nos. of IBM FlashStorage Y500 in ;
| India in the l2st three years at Customer's DC and DR in !
: Indian Market in any cne cr two Scheduled Commercial
! ! Bank/ NBFC/ Insurance Company/ PSU/ Central
! . oo +h
) NGRS . . qu‘emrievx Organ z_a.fcn in In‘dxa in the last three years as Bidder to comply with RFP terms and
144 NA et _ Generic Additional Clause on the date cf submission of bid for this RFP. g
Pre-Qualification Criteria conditions
Justification:
As the canara bank reguires a & units of FS9500, it is
essential to select @ qualified bidder who can meet this
requirement. Therefore, we kindly request the Canara Bank
team to include this criterion in PQC Annexure-2.
General Scope of Work for |E. Rack assembling, installation and power . . . . RFP clauses are self explanatory.
Annexure-7 4 P e g : P Kindly confirm required Rack and Power capacity ,DC |_. | P .
145 79 the project connectivity from industrial sockets and o Bidder to comply with RFP terms and
Scope of Work : 5 : space are available in the datacenters soe
SL. No: 56 testing of required power rating. conditions
« |/0 Drawer upgradation on existing power s
Annexure-7 Scope of Work for Servers Pe ; s P Whether existing servers are under OEM warranty or : ,
146 80 10 Servers at both DC (2 no’s ) and DRC (2 Yes, Support is available.
Scope of Work Sl. No: 7 nio’s ) B2B support?
« CPU, Memory, Network and FC adapter ; RFP clauses are self explanatory.
Annexure-7 Scope of Work for Servers X Y . P Whether upgrade CPU,memort and FC adapters will . . P Y
147 80 Scope of Work S Ne: 7 changes in DR existing power 10 servers be provided by customer Bidder to comply with RFP terms
peor o T i.e., 2 x E1080 in DR, 2 x AIX LPARs B v ' conditions ;?'/
=

Processing

Section
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Section / Anne / ‘
Sl. No. Page No. Appe:gi:ure RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
148 81 Annexure-7 Scope of Work for Servers |« MKSYSB restoration of existing UAT App Kindly confirm approximate number of UAT LPARs Details will be shared with the
Scope of Work Sl. No: 11 LPARS to new UAT LPARS and Vios successful bidder
<A entation of existing DRPT DB LPARs |Kindl nfirm upgrade only for DB LPARs or its . . ’
Annexure-7 Scope of Work for Servers . Lem - XIS . Y £0 Pe i Details will be shared with the
149 81 with additional CPU, Memory, Network and |included app lpars .? How many App and DB LPARS .
Scope of Work Sl. No: 11 . . y successful bidder
SAN adapters. are running on this envircnment .
Restore data from the latest . ; : ) . § :
Annexure-7 Scope of Work for Servers | stirk: database ’ Kindly Provide approximate Database size UAT Details will be shared with the
150 82 Flashcopy/DB backup on one UAT Lpars till . ;
Scope of Werk SL. No: 14 . . environments. successful bidder
successful project completion.
T
151 82 Annexure-7 Scope of Work for Storages i-ogical configuration of the listed SAN Kindly provide approximate datasize for each storage |Details will be shared with the
Scope of Work SL. Ne: 14 |zoning host mapping and volume careation | any data migration need to perform by bidder ? successful bidder
|Storage Implementation Approach Kindly confirm base version spectrum control ; 5 .
|Annexure-7 Scope of Work for Starages 0 o5¢ TP fon.App 1LY CARLT sion sp . . |Details will be shared with the
152 83 . softeare is used by bank or license version is used in .
Scope of Work Sl. No: 11 ; ; ; successful bidder
Spectrum control and storage integration the storage monitor.
cope of Work for [ . . . , . 5 . :
Annexure-7 . | Bidder should deliver all equipment with Whether passive network cabling will be part of |Bidder to comply with RFP terms and
153 84 Network Switches | . [ ce
Scope of Werk S No: 8 |latest 10S/Patches etc. customer or bidder scope ? ;condltlons
- . |
. |RFP clauses are self explanatory.
Fis ; ,
How the technical and comm L bid has . . . | s !
154 Ceneric Generic Generic Ope 18 ercia . Kindly eloberate the same on bid submission process. |Bidder to comply with RFP terms and
1o be submiited Via Gem or via hardcopies? [eanditisig
' | | |The selected vendor has tc give deme and I, . :
’ ! y : 7 |Xnowledge transefer and
! el |Section C - Deliverable and N explain operaticnal guidelines of the o 7 N = s T. Coes i Y Sein
155 | 17 | . . . Training: R AN . Kindly share the details ¢f training tc be provided. idecumentation and handover to Bank
| |Service Level Agreements uct at the site of the installation to il
! | S s |officials are required
| | Bank's Officials. |
4.1. The selected bidder shall provide a INo
| | contingent of well trained personnel and
P Section C - General 4. Human Resource extend necessary mentcring and Whether it required to deploy any on-site dedicated . L .
15€ 46 e . | . - . . ! {But during one time implementaticn
Cenditions Requirement ioperational support to the intermediary resources during the warranty and AMC period? | . : ,
required resources to be deployed
network of agents, etc. as part of the 3
i o ) onsite
|Hardware/service.
EPrior to the start of this project, the
ivendor shall designate a perscn as Project
|Manager, who will be the focal point for Assume the Project Manager shall be off-site person < ; X .
Annexure-7 . [ o i : . : 5 % : . Project Manager is required until
157 86 Project Manager Bidder communications relative to this and required during implementation period only, ! . .
Scope of Work | . . R project completeion and signoff
‘DrOJect and will have the authority to act  |kindly confirm
|on behalf of the bidder in all matters
regarding this project.
3 ; : Any defective spare retention policy applicable in Bidder to comply with RFP terms and
158 Generic Generic Generic General Query 4y B potiey app " Py
this contract? conditions
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Replies to Pre bid Queries for RFP 02/2024-25 cated 17/03/2025 for Selection of Vendor for Supply, Installation, Configuration anc Maintenance of I13M Power 10 Servers, Storages, SAN Switches and allied components

Sl. Nc. Page No. Sectm:‘/pz:r;?:ure ! RFP Clause | Sub-Clause/ Technical Specification Bidder's Query Bank's Reply
vl |
1. Prcject Timelines
1.3 The tlmehnes are SL No: A
mentioned in the below 4
tabla. TE-villbe.tha sol Delivery of all Hardware and software at -
Section C - Deliverable and s the bank designated location Request for modification: Bidder to comply with RFP terms and
159 16 . responsibility of the i R
Service Level Agreements ! Within 22 weeks from date of Acceptance of PO. conditions
vendor tc submit any form | .
. Within 12 weeks from date of Acceptance g
required for release of
] . |of PO.
shipment from the check
post.
iSl. No: 2
lon Supply/celivery of all the of Hardware
land scftware as per RFP terms and
!Technical Specifications in Annexure- 9.
140% of Table A in Annexure- 15
{On supply/ delivery of Hardware and
8. Payment Terms jsof:ware as per Annexure- 9 and on
8.1. The payment jarcduc:icn of relevant documents like
schedule for Hardware ;deiivery signoff from DC and DR team, T
R W Section C - Deliverable and |and Software along with  |Wing and invoice with preduct serial Request for modification: i o 2 .
1% | = IService Level Agreements  |licenses will be as under [n ,r.'“.gbe of the items supplied and after 4’)2 70% cf Table A in Annexure- 15 ‘a.-\,de. tisatan Cotrigrgean:B
" land will release after cable penalties anc
i iexecution of contract ! | |
agreement: ! |
: !
{One Copy) refle Taxes & Duties, Proof 1
{of delivery duly signed by Bank officials of [
| H |
; isubmittec whiie cla !
Irespect cf orders placed. i
|
i
|
Sl No: 2
{Power on of hardware's as per RFP terms
%and Technical Specifications in Annexure- 9.
|50% of Table A in Annexure- 15
8. Payment Terms After successful Power On Scope of Work
8.1. The payment and Technical requirements and after
SECTION C - DELIVERABLE schgdule for Hardwar_e qfed\{ctingva?plicab'\e pena'\ties and o
161 3 AND SERVICE LEVEL énd Softh?re along with Liquidated aar_n_ages (if any) as per RFP Reﬂquesﬁt for modlf\Cétlon: Bidder to refer Corrigendum-2.
AGREEMENTS licenses will be as under |Terms & conditions. 56% 20% of Table A in Annexure- 15
and will release after The vender has to submit power on
execution of contract installation reports duly signed by the Bank
agreement: officials of DC and DRC, IT Wing while
claiming payment.
The invoice and installation report should
contain the product serial number of the
items installed/Configured.




Replies to Pre bid Queries for RFP 02/2024-25 dated 17/03/2025 for Selection of Vendor for Supply, Installation, Cunfiguration and Maintenance of 1BM Power 10 Servers, Storages, SAN Switches and allied compo
Si. No. Page No. SECt1°2p/pi:2?:ure ¢ RFP Clause Sub-Clause/ Technical Specification Bidder's Query I Bank's Reply
8. Payment Terms Sl. No: 4
8.1. The payment AMC/ ATS charges as per Table- £ of Request for modification: -
schedule for Hardware Annexure- 15 (If contracted) Yearly in advance on submission of quarterly
162 23 Section C - Deliverable and |and Software along with  |Quarterly in arrears on submission of Preventive Maintenance activity report and Bidder to comply witnh RFP terms and
Service Level Agreements  [licenses will be as under  |Quarterly Preventive Maintenance activity |acceptance duly signed by Bank officials of the conditions
and will release after report and acceptance duly signed by Bank |respective officials of the
execution of contract officials of the respective cfficials of the respective Branch/ Office.
agreement: respective Branch/Office.
Pre-Qualification Criteria
The Bidder should have success‘illy ;
supplied and installed minimum cumulative [ |
6 Nos. of IBM Power Servers of tne series | !
950/980/1050/108C in India in ~e last :
three years at Customer's DC anc DR in |
Indian Market in any two Schec.led Reguest for medificaticn: |
Commercial Bank/ NBFC/ Insuranc The bidder/OEM should have successfully supplied
Company/ PSU/ Central Government and installed minimum cumulative 6 Nos. of |BM
Organization in India in the last three years |Power Servers of the series 950/980/1050/ 1080 in
163 68 Annexure-2 Table-A as on the date of submissicr of nid for this |India in the last three years at Customer's DC and DR Siacer - refer Corrisendum-2
- jPre-Qualification Criteria Sl No: 8 RFE. in Indian Market in any two Scheduied Comm e o Coe i
i Bank/ Scheduled Regicnal Rural Banks (RRBs) / |
i Documents to be submitted NBFC/ Insurance Company/ PSU/ Central |
’ In compliance with Pre-Qualification Government Organization in India in the last five i
Criteria years as on the date of submission of bid for this RFP. ‘v |
Copy of the purchase crder/ Work order/
| Satisfactory performance letter/
{ Certificate of completion of the work. The
Bidder should alsc furnish letter from the
institution quoting the period and nature of ;
services provided. |
Date 0%-04-2025
Place Rengaluru
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