Replies to Pre bid queries for the GeM bid ref No:GEM/2025/B/5781717 dated 04/01/2025 for Selection of Service Provider for Supply, Installation, Implementation, Integration, Customization and Maintenance of Dbtument Management Sciution far Global
Trade Processing Centre for a period of flve years in Canara Bank
sl |page Section / .
Nc; N: Annexure / RFP Clause Sub-Clause/ Technical Specificatlon Bidder's Query hd Bank Reply
i ’ Appendix
Section C - 4.AMC/ATS
Deliverable And |5, Payment Terms (as per Table-D of Annexure-17.)- Payment to be made in Advance & arrcars if any to be decuted in | _. . .
R Service Level Payment will be made Quarterly in arrears after deducting applicabte penalties and the next cycle Bidder to refer Corrigendum-3
Agreements Liquidated damages.
O paccrntf Ul Imple TN tation i UAT and
o ot Julrmrlslon & fvokor and
an pey Tably-L |AccepiancesSum off by Uvr Bank on
ot 12 revevant. ana
ETET ArRICTIG LA IRTaTv] Dansagr {IF
vy ) -
(O tuccesiful ramemeniation in O, R
ey [(#rat mo- e end o HIMISEON OF IMwake
. 5. Payment Terms ok pan Tathe-C [arnd Acorplances Sher off by te Bark on 20% Advance
Section C - ot 17 of rwtevant ) L,
Geliverable And 5.1 The payment schedule 3.0n0 U :::;’rmnn Uepuidated Damagrs (F 30% FSD Finalisatica
217 will be as under and will iy : 20% on UAT Sign Off Bidder to refer Corrigendum-3
Service Level . [On wcemTd Commrtion 57 B Grm end :
Aerecments release after execution of o putamitsy ko OF hrwotos. ard 20% on Go.live
8 contract agreement: 18 B Telie-C. [ovetoction af rrevant orients s 10% on Migration Sign off
[af Anwstoner s 17 |afier deducting Lienddated Damagey (I
::’:sx-nlu of Migration
811 o SUBrAHIoN OF ot A
1% AccepianceSign off by tur Bank on
as pnr TAMME € [IendmcTin AT vt dedurionts and
[of Araxurs:iT (afier decucting Ligacated Damages (1
Aunrde
Perpetual Enterprise License cost~-100%
Section C - : r_g:nezt TZ::;h edule as per Table-B of Annexure-17 Minimum Advance 10% to be available
Deliverable And |77, paym . Payment will be released for the Licenses on successful go live of the solution and after |20% an UAT Deployment -
3|17 . will be as under and will - y ) Bidder to refer Corrigendum-3
Service Level . deducting applicabte penalties and Liquidated damages as per GeM Terms and on 20% on UAT Sign off
release after executicn of PR :
Agreements submissicn of Invoice and Acceptance/Sign off by the Bank and on production of 30% on Go-Live
centract agreement:
relevant dogurments.
) 7.3 Penalties/Liquidated damages for delay in Installaticn, Customization,
Integration, Implementation, UAT , go-live and Migration would be as under
7.3.1 Mon-vompliance of the Installztion, Custemizatien, Integration and. - . Lo . Y I B O
N . {lmptementation of propased solution as per clause 1.4.5 will result in imposing penalty |- - B
- TR of 0.50% of the total cost mentioned in Table-C of Annexure-17 on delay in Instaliation,
Customization, Integration and Implementaticn per week or part. thereof by the Bank.
7.3.2 Non-compliance of the User Acceptance Test (UAT) and Pilot Run of proposed
solution as per clause 1,3.6 will resuit in imposing penalty of 0.50% of the tetal cost
mentioned {n Table-C of Annexure-17 on delay in User Acceptance Test (UAT} and Pilot .
Section € - Run per week or part thereof by the Bank. In case of Delay from bank's end in providing the same ang
4 | gp |Deliverablednd | o idated 7.3.3 Non-compliance of the Go-Live of propesed solution as per clause 1.4.7 will result thereby resulting in delay in project and ultimately receivables to]LD is not applicable for the reasons attributable to
Servicelevel |- q in imposing penalty of 0.50% of the total cost mentioned in Table-C of Annextre-37 00 | endnr then bank to canfirm en how the same be compensated  ithe Bank and Forcé Majeure.
Agreements amages delay in Ge-Live per woek or part th.ereo.f by the Bank. o . appropriately
7.3.4 Non-compliance of the data Migration as per clause 1.4.8 will result in imposing
penalty of 0.50% of the total cost mentianed in Table-C of Annexure-17 on delay in
migration per week or part thereof by the Bank.
7.3.5 However, the total Penalty/LD to be reeevered under clause 7.3.1, 7.3,2, 7.3.3
and 7.3.4 shall be restricted to 10% of the total cost mentioned in Table-C of Annexure - +
17 Bill of Material.
' Sectien G -
Deliverable And 9.3 The comprehensive On-site warranty of Three (3) years for Hardware, Software, 05, [Warranty to be 1 year on Software & Rest be under AMC frem . . -
N 9. . R
5= Service Level Warranty/Support licenses ete,, will start from the date of installatien, Date of Go-Live Bidder to comply with RFP tesms and conditions
Agreements
Section € - : "
. . - - - . Pefine Number of Trainings te ba provided to amximum of 3 with
6 | 27 Dcl:\:erable And 19.Training 19.8 The SElE.Ct.c d bidder shall pravide training ta the participants without any cost to 20 particpants in each training session and extending upto 3 days |Bidder to comply with RFP terms and conditions
Service Level the Bank/ participants. . iy
for each Training Schedule
Agreements -
- 34.2  All disputes and centroversies between Bank and bidder shall be subject to the
Section G - 34, Legal Disputes and exclusive jurisdiction of the courts in Bengaluru and the parties agree to submit
7157 |a . isci be Mumbai
ene.raj. Jurisdiction of the court themselves to the jurisdiction of such court as this RFP/Contract agreemnent shall be Can Jurisdication be Mumbai
Conditions y
govermned by the laws of India.




Sl

No.

Page

Section /
Annexure f
Appendix

RFP Clause

Sub-Clause/ Technical Specification

Bidder's Query

Bank Reply

&5

Annexurg-2

Pre-Qualification Criteria

1.The proposed solution should have been implemented and being maintained in at feast
one Scheduled Commercial Bank having minimum 2500 Branches in India during last
three year as on the date of submission of bid.

Documents to be subraitted

The bidder has to provide relevant purchase crder/work arder 7 engagement letter &
sighoff along with satislactory project completion certificate/ Reference letter from
the Concerned Organization.

The propesed solution sheuld have been implemented and being
maintained in at least one Scheduled Commercial Bank in India
during last 1 year as on the date of submission of bid

Bidder to refer Corrigendum-3

13C

Annexure-10

Technical Evaluation
Criteria

2.The Bldder/OEM should have implemented/ maintaining Trade Financing Solution in at
least ona Scheduled Commercial Banks in India having more than 2500 branches

Ne. of Branches:

2 5000 Branches: 10 marks

2 2509 Branches & < 5000 Branches: 5 marks

The Bidder/CEM should have implemented/ maintaining Trade
Financing Solution in at least ane Scheduled Commercial Banks in
India having more than 500 branches

Bidder to refer Corrigendum-3

Annexure-10

Technical Evaluation
Criteria

3.The Bidder/OEM must have successfully imptemented preject of Trade Financing
selution in Scheduled Commercial Banks in India during last 3 years from the date of
submission of bid

Ne. of years: N

»5 years: 10 marks

> Jyears& 5 7 years:10 marks

Iyears: B marks

The Bidder/OEM must have successfully implemented project of
Trade Financing solution in Scheduled Commercial Banks in India
during last 1 years from the date of submission of bid

Sidder to refer Corrigendum-3

73

Annexure-8

Scope of Work

5. The bidder has to provide the necessary hardware/licenses for the Implementaticn
of the proposed application and the 8idder must provide the required specifications as
per Annexure-8 (A).

Only requriements be specified but procurement of Hardware f
related components ta be done by Bank

Bidder has to provide end to end solution ateng with
necessary hardware and licenses, please refer
Corrigendum-3 far the same. Bidder to comply with
RFP terms and ¢conditions

74

Annexure-8

Scope of Work

21. Applicaticn should be effiefent enough te do optimal space management {log
management & archiving, binary management etc.) & document compression without
compromising quality and legitimacy. The application should be capable of Aute Crunch
of scanned documents at client level to reduce the file size instead of rejecting the
heavy scanned documents. The application should be configurable to the different types
of scanners té directly scan the documents into the application.

Application will push the documents as per Point 19 into Bank
centralised Document Storage repository where these activities
will be a part.Kindly clarify

The proposed solution must be able to compress
documents at application level before pushing inte
Sarver to ensure optimal space management

75

Annexure-8

Scope of Work

27. The Application must provide seamnless migration of legacy data from Bank's existing
DMS {Doctment Management Solution) and ensure availability/accessibility of all legacy
data frem the propased new application.

Kindly confirm on BMS which bank is using currently

Details will be shared with successful bidder

78

Annexure-§

Scope of Work

38. The architecture should be API driven that allows seam!less integraticn with external
systems including future versions or additional modules. Application should have the
capability to Integrate with any other application that may be provided by any third
party agencies / government authorities. Application should have the capabflity to
integrate with any other application that may be provided by the third party agencies /
gavernment authorities.

&, The application should support APl integration with external software packages /
applications/Websites of Regulators/Govemment badies for ex., RBI, DGFT, Customns
ICEGATE, Express Cargo Clearance System (ECCS), IDBRT, NESL, ECGC, Income Tax,
G5T, UDLN ICAlss etc,

b. The application should support APl integration with other external saftware
packages/applications/websites for ex., standard model APl of ICC & SWIFT, Inco Terms
APl of ICC, IBAN, SWIFT, Sanction Lists- OFAC, Trade Assets, Vesscl Tracker, Trade
Finance APIs, Credit Information Companies ete.

<. The application should be future proof to have capability for API integration with
SWIFT and its future releases in specific with “Funds / FIN-plus”, MX 2024 release of
SWIFT ete.

Bank should share the APi & the integration will be considered as
part of customisation as these API's may change as per the
respective regultor

The proposed solution mast have inbuilt integration
with external platfarms mentioned in the Scope of
work point no 38, through APls
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58. The application should have eTransactionSlip Generation module as follows: -
a. Automatically generate eTransaction Slip based on meduleftrapsaction data adhering
to predefined templates and the Bank systems and procedures with maker and checker
details,
b. Incorporate an internal integrated workflow for the review, modification, and . .
Annexure-8 approval of eTransactionslip within the application itself. As per query, Sharing of API does not arise, as the
5] 8 Seope of Work . - . i el Bank to share the API proposed soluticn must have an inbuilt
c. Enable the application to digitally sign approved eTransactionSlip ensuring : .
compliance with legal standards for authenticity and integrity. eTransactionslipmodute.
d, Implement secure storage of eTransactionSlip repository and retrieval of digitally
signed eTransaction5lip within the application along with facility to generate various
reports as required by the Bank norms
$3.The application must facilitate APl integration with mail client or possess the
capability to autonomously dispatch automated emails from multiple mailboxes
triggered by varicus events/actions from application modules. The automated Emails
Annexure-8 sheuld incorporate.bot.h predef[neij .ternplate.s and dy_namlt‘: data ?enf:mted by various Detailed discussion be needed on emails & its mailboxes to be The Clause is self explanatory. Bidder to comply with
16 | 81 Scope of Work modules. The application must facititate AP| integration with mail client to enable the read as it is module in itsetf RFP tenms and conditions
user to view mail/reply mail/view attachment within the application itself, The
application must alsc possess the capability to auto read emails from select mailboxes,
based on predefined text, classify the data read and push down to select modules /
funetionalities.
The proposed solution must have ‘Rule Engine’ te
64, The application should have a Statutory Compliance medule to incorporate ineorporate various rules by way of not limited to
compliance check for various statutory norms for ex., RBI, FEMA, AML, Customs, GST, however, numerical checks {Upper limit, lower limit,
Income Tax, DGFT etc; The module sheuld have *Dynamic Rule Enging” component that Range, equals, not equals, etc), text checks
17 | &1 Annexure-8 Seope of Wark allows definition, modification, execution and management of business/compliance Elaboration needed on Dynamic rule engine and requirement (contains, matehes, not matches, etc) on parameters,
rules without need for changes in underlying codebase, It should be designed ta be pertaining to AML, FEMA and other statutory norms based on Banks internal policy, Regulatery guidelines
highly fiexible and adaptable to frequent changes, especially In regulatory such as AML, FEMA etc. and Statutery guildelines. The
environments, There should be a user interface for defining and managing rules, so aste Rule Engine must be configurable by admin/super
enable admin user to create or update rules as and when required by the Bank. admin on select parameters dynamically as and when
guidelines are added or madified.
73. The appllcam:‘n‘shuuld suppaort APL 1r}tcgr.mnn or independently support Optical Elaborate wether the OCR has heen procured by bank wherein AP|
Character Recognition (OCR) for extractien and analysis of text from scanned are available for fetching the relevant Information, If No then
12 | 83 Annexure-8 Scope of Work documents. The application should automate the extraction and analysis ef data from sher th s f . The OCR capability must be an in built feature of the
pe of Wol L N . L N wether the same is part of agreed scope or can be considered
trade documents such as invoices, bills of lading, letters of credit etc. reducing manual - propesed solution.
" under custemisation as and when the AP{ are available from
data entry errors, speeding up processing times with irproved aceuracy.The Output of Bank's end
OCR must e editable/correctable by users for further precessing.
. The application s i . P
Eeansacton pon vaiout ik parmeter o e, county i, ey | The Risk assessmont modulo must bo an nbult
. " o - feature of the proposed solution and there is no data
counterparty risk, nature of transaction etc. and assess a risk scoring, which shall be an . e
integral crucial data of the contract/transaction, providing improved compliance flow from any other application of the Bank. fhe
Annexure-8 enhanced decision making etc, The madule shouid analyze historical data and cur.rcnt Elaborate as these activities are part os separate Risk scope of the Risk Assesment module 13 as per joint ne
19| 83 Scope of Work N 75 of Annexure 8.The module shall functions Hlsed

trends to predict risks associated with trade transactiens such as defaults or fraud and
prompt warmings to enable informed decisicn making by User. The application should
have business intelligence with interactive dashboard and data analytics modules with
capability for descriptive and predictive data analytics capability to provide business
insights, trend analysis, fraud detection, pattern recognition ete.

management Application and cata needs to be passed from
preposed Trade Solution

on Machine Learning, Risk Models, Data Anatytids,
Business [Ntelligence. In addition to above Risk

paramters shalt alse be defined in the module by
admin/super admin,
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77. The application should be capable of handling digital signed documents for ex,,
e_Bill_of_Lading, e-Way_Bill etc. in general and eBankGuarantee (eBG) specifically,
Annexure-8 ensuring interaperability, security, compliance, and efficiency. The application must Elaborate on availability of APl and {ts current scope and usage  |The propaosed application must be capable of
20| 84 scope of Wark support SWIFT rmessaging standards and (S0 20022 XML fermats fer eBankGuarantee to |and cenfirmation of Inclusicn in current scope er can be validating digitatly signed documents and the same
ensure seamless communication with other Banks. The system must support Industry- | cansidered under customisation must be an in built feature
standard digital signatures te ensure the authenticity & integrity of digitally signed
documents.
79, The apptication must offer a comprehensive APl suite {or corporate customers,
Annexure-8 ensuring seamiess integration with their ERP systems. {t should suppert secure data Elaborate on availability of AP] and its current scope and usage
21| 84 Scope of Work exchange, real-time notifications, and edsy implementation through well-documented  |and confirmation of iriclusion fh current scope or can be Bidder to comply with RFP terms and conditions.
APIs. The suite must include version control and testing environments ta maintain considered under customisation
reliability and accommodate future business needs.
80. The application must be able to integrate seamlessly with the upcoming Indian
Banks' Digital Infrastructure Company {(BDIC) application developed by the 18-bank
Annexure-8 consortium led by the Indian Banks' Assaciation (1BA). It must also maintain alignment  |Elaborate on availability of APl and its current seope and usage | This shall be considered under customization ,
22| 84 f Scope of Work with regulatory requirements to facilitate compliance and ensure seamless integration |and confinmation of inclusion in current scope or can be However if [BDIC APl is readlly available then bidder
with [BDIC's digital infrastructure. These enhancements are to ensure operationat considered under customisation has to integrate without any addional cost to bank.
readiness for collaberation with [BDIC's platforms, supporting the digital transfarmation
objectives of the banking sector.
21. The preposed solution must automate invoice matching with supporting documents,
Annexure-8 validate compliance with trade finance policies, and detect duplicates or discrepancies |Eiaborate on availability of API and its current scope and usage | This shall be considered under customization ,
23| 34 Scope of Wark for corrective The proposed solution must in¢lude a secure customer partal for invoice {and confirmation of inclusion in current scope or can be However if IBDIC AP[ is readily available then bidder
submission and status tracking, white ensuring dotument security through encryption,  |consideted under custaraisation has to integrate without any addicnal cost to bank.
rele-based access, and a complete audit trail.
276, Maintenance of Interest Slab for Rupee Export Credit
277. Maintenance of Interest Slab far Foreign Currency Export Credit
Anncxure-9 278. Facility for marking Interest on the Customer ID
Technical and 279. Interest equalizatigon functionality o be avaijlable for Pre-Pest shipment rupee The same ta be fetched from CBS and can be displayed & if
24 | 121 |Functional [NTEREST/INCOME MODULE 4 PP B ‘|required appropriate details can be emailed. Plz clarify If The Bidder to comply with RFP terms and conditions.
Requirements loans. Inte.rcst equahzar.lon. {incremental/ decrcme_rntal) should be parameterized. otherwise
Functionality should be available at branch/centralized level
280. Any concession charges captured for specific customer far a specific period.
Concession on 100% Margin cases on case to-case basis
65 jAnnexure-2 Fre-Qualification Criteriz  |[The proposed solution shoutd have been implemented and being maintained in at least |Kindly amend the clause as below:
one Scheduled Commercial Bank having minimum 2500 Branches in India during last Bidder / OEM The proposed-solution-should have been
2 three year as on the date of submission of bid implemented and being maintained in at least one Scheduled Bidder ta refer Corrigendum-3
Commercial Bank having minimum 2500 Branches in [ndia during
last threa year as on the date of submission of bid
130 |Annexure-10 Technical Evaluation 1.The proposed solution should have been implemented/ maintaining in any Scheduled {Kindly amend the clause as below:
Criteria Comnmercial Bank in last X years as on the date of submission of bid, The bidder/QEM has to provide relevant purchase order/work
Documents ta be submitted crder f engagement letter & signoff along with satisfactery
26 The bidder has to provide relevant purchase arder/work order / engagement letter &  [profect completion certificate/ Reference letter from the Bidder to refer Corrigendurn-3
signoff along with satisfactory project completion certificate/ Reference letter from Cancemed Grganization.
the Concerned Organization.
131 |Annexure-1C Technicat Evaluation Bidder should have valid accreditation as below: Bidder should have valid accreditation as below:
Criteria 1, Latest Information security ISO/IEC 27001:2022 or above as and when standards 1.Latest Information security 15O/1EC 27001:2022 or abave as
updated. and when standards updated.
27 2. 150 9001({Quality Management Systemn - QSM} 2.1S0 2001{Quality Management System - QSM) Bldder ta refer Corrigendum-3

3. ISC/IEC 20000 (IT Service Management - [TSM)
4. 1SC/{EC 25010: Software Quality Model
5. IS0/EC 12207: Software Lifecycle Processes

3.150/1EC 20000 ([T Service Management ~ [TSM)

44S0HEC-2301 8- Software-Quality Modet-
ES0/IEG-1220% Software-Lifecycle-Frocesses
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17 |SectienC - 5. Payment Terms 1. Hardware cost (including QS} N Kindly modify the payment terms as below-
. Deliverable And - On detivery and commissioning of Hardware and required Software items - 70% as per | - On delivery and commissioning of Hardware and required 3
% Service Level Table-A of Annexure-17 Software items - 80% as per Table-A of Annexure-17 Bidder to refer Corrigendum-3
Agreements
17 [Section C - 5. Payment Terms 1. Hardware cost {including 0$)° Request to delete this clause
Deliverable And - On completion of warranty or on submissien of BG for the equivalent amount and = On completion of warranty or on submission of BG for the i d
29 Service Level after deducting Liquidated Damages (if Any)- 10% as per Table-A of Anttexure-18 equivalent amount and after deducting Liquidated Damages (jf  |Bidder ta refer Carrigendum-3
Agreements Any)- 10%-ac-perTable-A-sfAnnexure-1L
17 |Section C - 5. Payment Terms 2, Perpetual Enterprise License cost Kindly modify the payment terms as belaw-
Deliverable And ~ 100% as per Table-B of Annexure-17 ) - 100% as per Table-B of Annexure-17
Service Level Payment will be released for the Licenses on successful go [ive delivery of the solutlon  |Payment will be relcased fer the Licenses on successful go-tves
30 Agreements and aftef u{educting zpplicable penalties arzd Liquidated damages as per GeMTerrns and |delivery of the solution and after deducting applicable pel:nalties Bldder to refer Corrigendum-3
on submission of Inveice and Acceptance/Sign off by the Bank and en production of and Liquidated damages as per GeM Terms and on submission of
relevant decuments. Invoice and Acceptance/Sign off by the Bank and on production of
relevant documents.
el
18 [Section € - 5. Payment Terms o oy PP SR e Kindly modify the payment terms as below-
Deliverable And PO oy srenois SN 3. One time implementation cost
service Level R bl it ool - 60% as per Table-C of Annexure-17
Agreemenits fescal! On successful implementation in UAT and on submission of Invoice
. 0m russmasfud smpiemeotation in 0C. 07 and Acceptance/Sign off by the Bank on production of relevant
7 bvc: w1 - :
s pr Fatse-C [and meceplLacesShen oft by Sarms o0 documents and after deducting Liquidated Damages (if Any).
ot 12 ©T relvant v
3T v arter aedcting Linndated Dansages (IF - 20% as per Table-C of Annexure-17
3 T - On successful implementation in DC, DR and go-live and on Bidder to refer Corrigendum-3
o e iom o ! e D Sy submission of Invalce and Acceptance/Sign off by the Bank on
o pr Tanke € [pacmatton ot oetevaenr e————t production of relevant docurnents and after deducting Liquidated ,}
o 17?7 ::_;’-;- L Oamages {3 Damages “f Anv)-
T | On MICORESTIA COMOMTION BT MigraEion Eud
- -t o Lstunlsaton of T ar] s
10% ACCHDLANCE/SIEN Oft Dy M Hunk onl 2
a8 Dar Tabua.C|oroddaction of selevant decuments and
ar 17 |afawr vy & Barnages (IF .
pes . - -
- e - o e - .. = -
.| 18 ISectionC- - |5, Payment Terms -- 1AM/ ATS {as perTabie-D of Annexure-17.) e e Kindly madify the payment terms as below-
Celiverable And Paymant will be made Quarterly in arrears after deducting applicable penalties and AMC/ATS {as per Table-O of Annexure-17.} i )
2 Service Level Liquidated damages. Payment will be made Quarterly-fa-arrears yearly in advance Bidder to refer Corrigendum-3
Agresments after deducting applicable penalties and Liquidated damages.
Annexure - 9
Technical and Sectjon:|l Technical R . . . The Propesed sclution must integrate with Bank’s
3 |88 . ) . 7 s
3 Functianal Requirements 125.Integration with other modules as and when required by the Bank What ara the expectations from the Integration perspective! Internal applications
Requirements '
Annexure - 9 ) Zero down time' is to ensure uninterrupted
34 o7 echn.lcal and SECI]?H._" Technical 98.The proposed solution must support zero-downtime deployments for production Need further clarification on "zere-downtime' functioning of the application in praduction
Functional Requirements envirenments i
i . envionment during any deployment
Requirements
Annexure - 9
. . . s i t have capability o
Technical and Section-ll Technical 2.The propesed solution must enable seamless customization to meet the specific Need further input on these customizations apart from the one Thfe proposed solution must have capability of
35 |90 . . s o N N customization to accommedate Bank/Regutatory
Functional Requirements business needs of the bank. explicitly mentioned in the RFP. N N
requirement as and when arises
Requirements
Annexure - 9
Techni i . ; N o . N . . . o y . d b
16 |68 ec n-cal and Se:u?n Il Technical 108, Type of impott and export capabilities available for creating customized data Kindly elabarate the sald ‘capabilities' for better understanding The data available in one s:ml’.af .format should be
Functianal Requirements feeds imported or expaorted in application —
Requirements = 0
e ABRA B

Processing
action
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The proposed solution must have Risk assessment
module as an inbuilt feature of the proposed
Annexure = 9 solution.The scope of the Risk Assesment madule is
17 118 Technical and Section-C Functional 184.The proposed solution must evaluate each transaction against predefined risk Bank needs to specify these Risk Parameters, if not already as per point ro 75 of Annexure &, The module shall
Functienal Requirements parameters, such as country and currency risks. defined. functions based on Machine Learning, Risk Madels,

. |Requirements Data Analytics, Business INtelligence. In addition to
above Risk paramters shail alsa be defined in the
module by admin/super admin

Annexure - 9
. N . The System should be capable of intergrating with
38 107 Techn-lcal and Secﬁ?n € Functional 47, The system sheuld have the capacity to integrate with BANK's MIS reports Wt.]at level of Integration are we looking far? Need fnput an the bank's MIS to capture all necessary fields available in
Functional Requirements said MIS reports? rapased DMS apnlication wrt to all modules
Requirements prop PP
The proposed application must have in built reports
tmodule, with comprehensive standard reports. In
Annexare - 9 addition to abave, it must have capability to generate
. . N . )
39 [100 ::::;:::al‘and ;th:;_:rlrll::zhmcal :i‘?t.ufzstem s;}::,'“d b:;:pa?llet:f getr}eraiigg ;ar?hoc reports required to submit Further input needed cn Generating ad-hoc reports. customizable reparts based on drag & drop of various
Requirements q fy aucit/reguiatars fintermaticnal Bivision. parmaters combinations. Requirement of such adhoc
“ reports at any point of time such as audits,
investigation etc
Annexure - % °
Technical and Section-1l Technical N . Requirement ID 63-569
40 |11 - 3
Functional Requirements Section-Il Technical Requiremeats Are they part of overall Workflow functionalities? ves
Requirements
Annexure - 9 -
Technical and Sectien-ll Teeknical 39. The proposed solution should log user identification, User IP, time stamp of the . . I -
9 ! 4 ty risk idder t 1 d ditions.
41 |93 Functional Requirements transactions as part of audit trail Exposing the IP will be a security ris ‘The Bidder to comply with RFP terms and conditions.
Requirements
Annexure - 9
2 |95 Technical and Section-I! Tecknical 63. The proposed salution must support scanning of transaction-related decuments using The scanners heed to be ISIS, Twain compliant !.tls implied that the scanning must comply to
Functional Requirements bank-provided scanners '[industry standards.
Requirements
Annexure - 9 20, Th d soluti " toaded d d ents to optimize Minimum & Maximum file size of the scanned/digital
41 lss Technicat and section-Il Technical stt;m :z::::jfc sou ":::I::s E‘;Ef“:;sd‘;': aa : sz:nnet‘ Eﬂmr‘un b ovi rps'zed Need further information on what qualifies as ‘Oversized documents, shall be stipulated by the Bank as per
Functional Requirements g ompro g q " y ) .mus atomatically crunch avers) Dacuments? Internal pelicy. Documents/Files above the maximum
N documents to ensure they meet file size limits .
Requirements limit shall be oversized documents
"Peint no 1. The Compliance section will check the
Annexure - § dacuments, limit line,balance,and other related
Technical and Section-C Functional . . . flelds
44 |108 Functional Requirements 56. Compliance accounting Check Elaboration needed for better understanding Point no 2 The-Accaunting sectian will check that the
Requirements data is flown to CBS properly along with limit lint
check, balance check and other related fields
Annexurg - 9 The pror.zosed sclutlon_ must automatically assign
Technicaland  |Section-C Functicnal &5, The syst t provide analytics on task allocation efficl d pendi Further information needed on Busi les related totask | osactions that are initiated by
45 |10 jlechmical an ction netion: . The system must provide analytics on task allocation efficiency and pending urther information needed on Business rules relate 5| Branches/custarers, to users of centzalised
Functional Requirements warkloads allocation efficiency .
- processing centre based on a queus management
Reguirements . -
algorithm, for better efficiency
Annexure - 9
45 1111 Technical and Secu?n 1l Technical 113. The proposed solution must have Trade transaction Memo- deals, ratos, ets related [.s this related to any existing Madule? Additional background The Bidder to comply with REP terms a (orﬁﬁm&n?
Functional Requirements infermation needed
A

Requirements




assessment against EMD exemption

st |page Section /
No. N: Annexure / RFP Clause Sub-Ctause/ Technical Specification Bidder's Query Bank Reply
- ' Appendix
75, The .appilcatmn s.huuld.have Risk Assessment module th_at evaluates each contract / The Risk assessment module must be an inbuilt
transaction wpon various risk parameters for ex., country Hsk, currency tisk,
: . feature of the proposed solution, The scope of the
counterparty risk, nature of transaction etc. and assess a risk scoring, which shall be an ; N
: : . PR . Risk Assesment module is as per point no 75 of
integral crucial data of the contract/transaction, providing improved compliance, " - P .
.. . N Would yau like us to provide a combination of ail the tools like Annexure 8.The modute shall functions based on
enhanced decision making etc. The module should analyze historical data and current N N e s . . . . .
47 (83 |Annexure- 8 Scope of Work NI . . Power Bl , business Intelligenice, monitoring or are you {ooking to |Machine Learning, Risk Models, Data Analytics,
trends to predict risks associated with trade transactions such as defatits or fraud and |, s o . . s "
. . . integrate cur DMS with your existing tools? Business [Ntelligence. In addition to above Risk
prompt warnings to enable informed decision making by User. The application should aramters shall also be defined in the module b
have business intelligence with interactive dashboard and data analytics modules with p N B ked
", P N N . . admin{/super admin, In this regard, integration of DMS
capability for descriptive and predictive data analytics capability to provide business ith Bank's existing tools fs not required at this ngint.
insights, trend analysis, fraud detection, pattemn recogniticn etc Wit Ba s q pein
Annexure-9
Technical and fe, tion.G Functional BELOW MENTIONED REPORTS RELATED TG - EXPORT BILL MODULE
48 (123 |Functional Requirements. Point No: 314 to 327 Please clarify the points mentioned under bill medule? The Bidder to comply with RFP terms and conditions.
Requirements )
Reports ;- Please clarify under "Report” section are you asking these reports
Annexure-9 BELOW MENTIONED REPORTS RELATED TO - PACKING CREDIT , ¥ P i 8 P
. . to be gencrated based on the uploaded documents?
Technical and Section-C Funetional Point No: 309 to 313 Please clarify the source of these uploaded decuments, is it scan
49 |122 |Functional BELOW MENTIONED REPQRTS RELATED TO - EXPORT BILL MODULE Y P A Bidder to comply with RFP terms and conditions
. Requirements N and upload or customer partal or other banking apptications. If
Requirements Point Xo: 314 to 327 other banking applications, please give a list of those
BELOW MENTIONED REPORTS RELATED TO - FORWARD CONTRACTS eonticatione s 7T r please g
Point No: 328 to 332 PP "
The bidder seeking EMD exemption, must submit the
D!
valid supporting document for the relevant category
GeM Bid it is a service bid hence kindly accept and wave off the EMD for {35 Per GeM GTC/ATC with the bid. Under MSE
5012 |oocoment EMD EMD Amount: 1,47,50,000 MSME - service bidders and bidder registered with Gem vendor | <atesory, only manufacturers for gaods and Service

Providers for Services are eligible for exemption from

{EMD, Traders aré excluded from thie purview of this. .
~|Patiey.”

Pre-Qualification Criteria

7. The propesed solution should have been implemented and being maintalned in at
least ane Scheduled Commercial Bank having minimum 250C Branches in india during
last three year as on the date of submission of bid

We request you to change these eriteria from Branches to number
of concurrent/named users in an organization as DMS software’s

Criteria

Letter from HR/company secretary and relevant certificate to be submitted, (Resource
with mare than two years of experience will only be considered)

professionals

51165 |Aanexure-2 The bidder has to provide relevant purchase order/work order / engagement letter &  |capabilities are measured by the number of users who can access Bidder to refer Carrigendum-3
signoff along with satisfactory project completion certificate/ Reference {etter from simultaneausly.
the Concerned Organization.
1. Tha pr?pased s?lution shauld have been implemente:if.maintafnlng in any Scheduted Wa request you to change these criteria from Branches to number
. . Commercial Bank in {ast 3 years as on the date of submission of bid N N
Technical Evaluation " _ of concurrent/named users in a2n organization 2s DMS software's | _.
Az (130 \Annexure 10 A The bidder has to pravide relevant purchase order/work order / engagement letter & o Bidder to refer Corrigendum-3
Criteria N . s . . . capabilities are measured by the number of users who can access
signoff along with satisfactory preject completion certificate/ Reference {etter from s
s simultaneously.
the Concerned Organization.
Pre-Qualification Criteria .
11.The bidder should support office for 24x7 support:
53 |66 |Annexure-2 The Bidder should submit the details viz., address, phone no., email id and contact Requesting the bank to accept GEM/Bidder support office. Bidder to refer Corrigendum-3
person Name & Mobile ne. ete., -
54 (67 |Annexure-3 Bidder's Prefile 5. Proposed Document Management Solutien for Global Trade Precessing Centre Solution !’lea.se tnake‘ this 25 M lmplerr!eqtauan in any financial Bidder to refer Corrigendum-3
institutions instead of this restrictive clause.
55 |72 |Annexure-7 Office Details Bengaluru , Mumbat Kindty ‘acc?pt tl-te office locaticns of OEW/Bidder or office at any Cthers category is also provided in the Annexure.
Metro city in India.
Technical Evaluation :v:a:']e ni:mt::r :t{)p;:;:s::::taig:ﬁiflf::u::g S:::r::r::l ';ﬁ]iesrim:;;mﬂmce o Hormally OEM wil: maintain Bie warranty and GEM Is respansible
56 {131 |Annexure-10 g prop " for warranty maintenance hence kindly accept the Bidder /OEM




Section /

:L' P::e Annexure / RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank Reply
) : Appendix
Request to kindly consider 150 9001:2015, 20000-1:2018
%, Bidder should have valid accreditation as below: Latest Information security ,27001:2013, SA 800:2004, 150 22301 :2019 before the tender
1. ISC/IEC 27001:2022 or abave as and when standards updated. releasing date.
2. 150 9001 (Quality Management System = Q5M) These certificates are also asked in other Govt / PSU/Banks for
57 {131 | annexure-10 Technical Evaluation 1, ISD/IEC 20000 (IT Service Management - [TSM) the similar RFP of DMS Solutions. Bidder to refer Corrigendum-3
Criteria 4, SD/IEC 25010; Software Quality Model 1.15C/IEC 2000C (IT Service Management - ITSM} - g
5, ISO/IEC 12207: Software Lifecycle Processes 2. 150/1EC 25010; Software Quality Model
3. 1SO/IEC 12207: Software Lifecycle Processes
These certificates are not asked by any bank or govt. department
also these are not relevant to the procurement.
2 Please elaborate on nature 2nd volume of data/documents
1. Project Timelines )
SECTION C.- 1.4.8. Data Migration of the legacy data is invelved in the preject, and the same |20 2¢ Migrated?
.4.8. , ] . .
DELIVERABLE 1.4, Delivery, lnstallation, |should be completed within the project timelines of Thisty {30} weeks from the !’lease elaborate the exisiting systems from which the data [a. The present DMS 1s developed in JAVA
58 1 15 | AND SERVICE . - is to be migrated? h. Yes, the database structure known
Integration, date of acceptance of the Purchase Order or Thirty One (31) weeks from the date .
LEVEL Implementation and Go-  |of acceptance of the erder whichever is earlier as menticned in clause 1.4.§ a, Which are the tecinologies used? e Yes, but intemally
AGREEMENTS Liv::a 4 e b. Is the database structure known?
c. Does the systemn expose APIs for fatching the data?
ggg’?Rié:LE 9.9 After the warranty commences for all Hardware & Software components, the
se| 22 | anpservicE [5. warranty/sunmert selected bidder shall provide all necessary support including telephonic/ enline/ |For the clause regarding 24X7X365 support, does this mean  |{The Clause is self explanatary.Sidder to comply with
LEVEL ! ¥/ Supp onsite support, to the Bank during 24X7X365 for the uninterrupted operation of |two resources are required for each shift? RFF terms and conditicns
AGREEMENTS the Solution,
SECTION C -
DELIVERABLE . . . . . Is there flexibility for us to propose the training duration
. 19,4 Bidder has to arrangde the onsite-classroorn training with workstations and ips . . .
60 . . s i o
27 | AND SERVICE (19, Training required necessary amenities to facilitate the training and number of batches, or doas the bank have specific Bidcer to comply with RFP terms and conditicns
LEVEL criteria in mind?
AGREEMENTS
29. The application must support deployment across the Bank’s work locations &
departments, offering core functionalities with the opticn for tailored
customizations. For instance: Implementation of the application for remittance . . : . Yes. Specific modules to be enabled in certain
61 - 1]
75 | Annexure-8 - |Scope of Wark maedule exclusively at Canara Bank, IFSC Branch, GIFT city. Bidder should factor Bo you mezn enzbling specific modules in cestain branches? |y
sufficient licences (without any additional cost to Bank) for Banks official setups
tike Branch/office, GIFT City, International Offices, Customers etc.
N Bank can not accept open source
' 31. The bidder should provide platform for centralized incident management /  |Can the centralized incident management/ticketing solution |application. Proposed incident management selution
62 | 76 Annexure-8  |Scope of Work . - . . . it
ticketing solution. be open-source, or is a proprietary platform required? should have licensed version without any additicnal
cost to the bank
Annexure-9
Technical and |Section-C Functional What is the size {(number of documents) to be uplcaded into ..
63
88 Functional |Requirements General the DMS solution in a year? No upper limit on number of decuments
Requirements
Annextre-9 Solution should be capable of handi !
Technical and . The application package should have the following modules/ functionalitias for  |Please provide the daily transaction volume for the proposed clution should be czpable of handling any volume.
54 | 88 3 Section-[ Modules . ’ . Presently about 6000-8000 transacticns are processed
Functional Branches/Customer Portal/GiFT ity Trade Finance application

Requirements

daily,
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:‘l__" P;ge Annexure / RFP Clause Sub-Clausef Technical Specification Bidder's Query Bank Reply
) ) Appendix
1. Please confirm the Total number of users ?
2, The RFP states, "3, The application for branches should be
able to handle 2 minimum of 1000 concurrent sessfons, and
Annexure the customer application should handle a minimum of 500
Technical and |Sectien-Ii Technical 12. The proposed solution must be scalable to support session requests from it " N approx Branch Users - 50000; Customer Users - 50000
65| 91 ., . . concurrent sessions.” When planning for bardware, should . .
Functional |Requirements more than 10000 branches / Qffices., . i approximately, however not limited to above
Requi we consider for the concurrent users or scale it to support
equirements
18,080 branches?
3. If we are scaling to 10,000 branches, what would be the
total number of users?
Annexure-9 N . . N
3 . . Request to clarify - Can the centralized incident The proposed solution must have ' Centralized
Technical and |Section-1l Technical . . . o 8 N -
66 | 91 Functional |Requirements 11. The proposed solution must allow administrators to define session limits per |management/ticketing solution be open-source, oris a Incident management./ticketing solution” as
ired? roprietory, in built feature
Requirements madule or user type. proprietary platform required? prop Y,
Annexure-§ P
67 | 101 Technical and |Section-i Technical Please Confirm, What i the treasury system of the bank? ::tl::rr‘:a‘;wath Flti:S;I;S::EL::eRgsu;_yRméesm;::::fe
functional  |Requirements 143. The solution should be fully interfaced with Treasury application of the bank : padote P ' g
Requirements
Annexure-3
Technical and [Section-I! Technical 151. The proposed solution must support integration with advanced technologies, [Which blockehain platform does the customer have or is - -
68 N N ’ tioned platf
102 Functional  |Reguirernents such as Al, blockchain, and cloud ptatforms, planning te have? (e.g., Ethereum, Hyperledger, Corda, etc.) Not limited to any of the mentioned platfarms
Requirements
Annexure-9 In line with RFP clause(s), the Bidder has ta provid
" N . . L. : . s use(s], the e
6 | 103 Technic‘al and |Section-1l Technical 163. TrEe bidder mus_t ensure availability of required sufficient licenses for Does the bank have VMware or any other virtualization the necessary hardware and saftware which must be
Functicenal  (Requirements Operating system, virtualization etc A A

infrastructure, or will we need te purchase jt?

scalable for the contract peried - e

1. Will the bank provide 5AN storage, or wilk we need to

Annexure-9 . . . s .
Technical and |Section-Il Technical 163, The proposed solution should have the capability to integrate with Network purcl_mse it for the migrated data and future storage 1. Bank will provide sterage
70 | 103 N Attached Storase (NAS), Storage Area Network (SAN}, local storage or any other  |requiremnents?
Functional [Requirements N . . . 2. 14 TB as on date
Requi kind of storage provided by the Bank 2, Additionally, what is the expected size of the migrated
equirements
data?
It is related to to hardware and application installed
Annexure-9 in those hardware .
71 | 105 Technical and [Section-C Functicnat 14. The proposed solutien must provide two support systems, one for customer  |What does the Support system mean? Are separate L1 and 12 |1. bidder should previde separate hardware and
Functicnal |Requirements portal and other for Bank Brangh/Qffice users. resources required for both? applicatios for internal branch use
Requirements 2. bidder should pravide separate hardware and
application for customers.
Anpexure-9
Technical and [Section-C Functional 32. The proposed selution must have Integration Adapter to seamlessly connect . N . . NeSL , RBI, SWIFT etc . However list is not limited as
72 - . N
108 Functional |Requirements with existing legacy systems, intemal sytems and external third party platforms Please provide a list of existing third-pasty solutions mentioned .
Requirements
Al .
Te:::;')::uarlea: d |section-C Functional 45. Integration with various regulartory authorities and third party solutions such |Will the bank provide third-party APIs for Vessel Tracking, |The proposed selution must have inbuilt integration
73 (108 Functional |Requirements as TRACCS, Yessel Tracking,CIC, OPL,UDIN check, ECGC-5AL [ist, HSN OFAC Check, etc., to integrate with the new application? | with external platforms mentioned in the Seope of
Requirements q Code, DGFT,ICEGATE, MeSL, Gavernment Portals, CBS, Banks Internal Portals etc,.|Please confirm, wark peint no 38, through APls
Annexure-9
Technical and |Section-C Functional What volume of £-BG transactions does the customer .
74 3 imat: 250,
124 Functional  [Requirements BANK GUARANTEE (BG) anticipate on a daily, monthly, or yearly basis? Approximate volume fs dally

Requiremenits

P

r‘ -




.

Sectfon /

effectiveness of the security, control, risk management, governance system and process
created by the YENDOR. The VENDOR shall, whenever required by the Auditors, furnish
all relevant information, recerdsfdata to them. All costs for such zudit shall be borne
by the PURCHASER.

:: P::e Annexure / RFP Clause Sub-Clause/ Technical Specification Biddet's Query Bank Reply
: ' Appendix
Z.ThE? Bu!der!OEM should have 1mplemente<{l ma{ntai.nlng 'I_'rade F:nancmg We request the bank to madify the number of branches from
Soluticn in at least one Scheduled Commercial Banks in india having more than
Annexure-10 . 5000 to 3000 and from 2500 to 1500, as several Scheduled
Technicai Evaluation 2500 branches, . s A ; . . ]
75 | 130 . Commercizal Banks in India fall within this range, while only |Bidder to refer Carrigenddm-3
Criteria No, of Branches:
2 few have more than 5000 branches,
2 5000 Branches: 10 marks We kindly request you to censider this request,
2 2500 Branches & < 5000 Branches: 5 marks Y req yo quest.
. 12, TRAINING AND 12.1.1.Entire back-up History but not limited to archive policies, retention The backup solution has not been mentioned. Will the bank The Bank is hawng_ back-up soluswn, where tha
76 | 169 | Appendix-G o oy 3 propesed application should be integrated by the
HANDHOLDING: poticies, restore policies, schedules, target storage, backup histony. provide a backup solution? .
successful bidder.
19 [SECTIONC - 7. Penalties/Liquidated 7.1 Penalties/Liquidated damages for delay in Delivery of Hardware & other ltems Bidder understands that Liquidated Damages shall be levied only
DELIVERABLE AN Damages finctuding 05) at DC, DRC & YAT Locations would be &5 under: in such cases where delay is for reasons solely attributable to the
SERVICE LEVEL 7.1.1 Non-compliance of the delivery of Rardware & Dther items {including 05} as per  !Bidder. Bidder requests that LD ence levied shall be the sole and
AGREEMENTS clause 1.3.2 will result in impesing penalty of 0.50% of the total cost mentioned in Tablelexclusive remedy of teh Bank (in relation to the delay for which
A of Annexure-17 un delay in delivery per week or part thereof by the Bank. LD was so levied).
7.1.2 Non-compliance of the Instatlation, Integration and Commissioning of Hardware &
7. Other Items (inciuding 05} at each ordered locations as per ¢lause 1.2.3 will result in RFP clauses are self explanatory,Bidder to comply
impesing penalty of 0.50% of the total cost mentioned in Table-A of Annexure-17 on with RFP terms and conditions
delay in installation per weck or part thereaf by the Bank.
7.1.3 However, the total Penalty/L.D to be recavered under clause 7.1.1 and 7.1.2 shall
be restricted to 10% of the total cost mentioned in Tabie-A of Annexure -17 Bill of
Material.
21 |SECTIONC - 9, Warranty/Suppert 9.1 Tha vendor warrants that the Hardware & Software will be free of defeets in The Bidder submits that non-Kyndryl products are sold under the
DELIVERABLE AND workmanship 2nd materials for a periad of time consistent with industry standards and  |Agreement as-is, without warranties of any kind, Warranties on
78 SERVICE LEVEL the nature of the Hardware & Software (“Warranty Period”) Non-Kyndryl products shail be as provided by the OEM/OSM. Sidder to comply with RFP terms and conditions
N AGREEMENTS
26 |SECTIONC - 16.Defect Liability In case any of the supplies and equipment delivered under the Contract are found to be |The Bidder submits that non-Kyndryl products are sold under the
DELIVERABLE AND defective as to material and workmanship and / or not in accordance with the Agreement as-Is, without warranties of any kind, Warranties on
SERVICE LEVEL requirement, and/or do not achieve the guaranteed petformance as specified herein,  [Non-Kyndryl preducts shall be as provided by the OEM/QSM,
7 AGREEMENTS within the warranty pericd of tI]e :onr.ra_ct, the selected Bidder shall fnrth.with Bidder ta comply with RFP terms and canditions
replace/make good such defective supplies at ne extra cost to the bank without
prejudice o other remedies as may be available to the bank as per AFF terms.
26 SECTIONC- 18.Right to Audit 18.1 The VENDOR has to get itself annually audited by internal/ external empanelled | The Bidder proposes that periodicity of audits/inspections
DELIVERABLE AND Auditors appointed by the PURCHASER /inspecting official from the Reserve Bank of should not exceed more than once each calendar year. Bank
SERVICE LEVEL India or any regulatory authority, covering the risk parameters finalized by the shall give 30 days prior written notice to the supplier. Audits
AGREEMENTS FURCHASER/such auditers in the areas of preducts (IT hardware/software) and services |sha1d be only in relation to services provided by the
Et;:f‘?mg de: ' m:AP ?CHASLEORL: n‘:lfl}f]{i:i':‘?:n;: ri’ll:gi}dntn Zubm:,: jﬁhi supplier under the contract during the preceding twelve {12)
certification by such Auditers to the <R he and ar his/Laelr months. Audit should take place only during normat business
outsourced agents/subcontractors {if allowed Dy the PURCHASER) shall facilitate the hours and such audit should nat interfere with sunplier’s
20 same. The PURCHASER can make its expert assessment, on the efficlency and pp Bidder to comply with RFP terms and conditions

ability to perform the services in accordance with the
contract. However, in case there are more than one audt
required due to regulatory reasns such as from RBI, the same
shall be accomedated subject to confidentfality of price
sensitive data.
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81

41

SECTICH F -
CWHNERSHIP
&AWARDING OF
CONTRACT

12.

Order

Cancellation/Termination of
Contract

12.0rder Cancellation/Termination of Centract

The Bank may terminate the contract only in the event the bidder
is unable to cure a material breach within the notice period of
(90) days provided under a written notice.

Upon termination of the contract the Bidder shal{ be paid
for services rendered and preducts delivered up till the
effective date of termination including work in progress,
The Bank will have the step-in rights only if the Bidder is
unable to perform its obligations due to reasons solely
attributable to the Bidder, The maximum amount payable by
the Bidder to the Bank or any other vendor appeinted by the
Bank under this clause for providing services to the Bank
should be mutually agreed fn writing by the parties,

The Bidder proposes deletion of termination for convenience
clause,

Eidder to comply with RFP terms and conditions

82

45

SECTICN G -
GENERAL
CONCITIONS

6.Inspection of Records

Bank at its discretion may verify the accounts and recerds or appoint third party for
verification including an auditor for audit of accounts and records including Hardware,
Software & other items provided to the Bank under this RFP and the selected bidder
shall extend all cooperaticn in this regard.

The Bidder proposes that periodicity of audits/inspections should
not exceed more than once each calendar year. Bank shafl give 30
days prier written notice to the supplier. Audits should be only in
relation to services provided by the supplier under the contract
during the preceding twelve (12) months. Audit should tzke place
only during normal business hours znd such audit should not
interfere with supplier’s ability te perform the services in
accerdance with the contract. However, in case there are
more than one audt required due to regulatory reasns such
as from R8I, the same shall be accomodated subject to
confidentiality of price sensitive data.

Bidder to comply with RFP terms and conditions

&3

NLR

SECTION G -
GEMNERAL
CONDITIONS

7.Hegligence-

In conneetien With the work or contravenes the previsions of General Terms, if the
selected bidder neglects to exccute the wark with due ditigence or expedition or
refuses or neglects to comply with any reasonable arder given to him in writing by the
Bank, in such eventuality, the Bank may after giving natice in writing to the selected
bidder calling upon him to make good the failure, neglect or contravention complained
of, within such times as may be deemed reasonable and in default of the said notice,
the Bank shall have the right to cancel the Contract helding the selected bidder liable
for the damages that the Bank may sustain in this behalf. Thereafter, the Bank may
make good the failure at the risk and cost of the selected bidder.

The Bidder clasifies that in the event the selected Bidder neglects
to execute the work or refuses or neglects to comply with its
obligations under this RFP, then the Bank shall give the bidder
ninety (90) days written notice to cure such materfal breach, The
Bank may terminate the contract only in the event the bidder is
unable to cure such materizl breach within the sald netice perfad
of 90 days.

Bidder to comply with RFP terms and conditions

84

48

SECTION G «
GENERAL
CONDITIONS

12.Intellectual Property

Rights

12.Intellectual Property Rights

The Bank will own the copyright in works of authorship that
the Bidder develops for the Bank as described in this RFP
{Project Materials). Project Materials exclude Existing
Works, Existing Works are works of authorship delivered to
the Bank, but not created, under the RFP, and includes any
modifications or enhancements of such works made during
the performance of the services. Some Existing Works may
ba subject to a separate license agreement (Existing
Licensed Warks).

The Bidder grants the Bank an irrevocable {subject to Bank's
payment obligations), non-exclusive, worldwide ticense to
use, execute, reproduce, display, perform and prepare
derivatives of Existing Works that are net Existing Licensed
Warks. The Bidder retains an irrevocable, non-exclusive,
worldwide, paid-up license to use, execute, reproduce,
display, perform, sublicense, distribute, and prepare
derivative works of Project Materials.

Bidder to comply with RFP terms and conditions
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5

SECTION G -
GENERAL
CONDITIONS

22.Indemnity

22 Indemnity

»

The Bidder seeks to clarify that if a third party asserts 2
ciaim against the Bank that services acquired under the RFP
infringes a patent or copyright, the Bidder will defernd the
Bank against that claim and pay amounts finally awarded by
a court against the Bank or included in a settlement
approved by the Bidder. To obtain the Bidder's defense
against and payment of infringement claims, Bank must
promptly: i) notify the Bidder in writing of the claim; 1f}
supply information requested by the Bidder; and iii) allow
the Bidder to control, and reasonably cooperates in, the
defense and settlement, including mitigation efforts.
Bidder’s defense and payment obligations for infringement,
claims extend to ¢laims of infringement based on open
source code that Bidder selects and embeds in a standard
Service.

The Bidder has no responsibility for claims based on Non-
Kyndry{ Products, items not provided by the Bidder, or any
violation of law or third party rights caused by data,
joftware and information that the Bank or its authorized
users provide, authorizes access to, or inputs to services, or
any Bank materials, designs, or specifications.

Bidder seeks to clarify that its entire liability for all claims
related to the Agreement will not exceed the amount of any
actual direct damaaes incurred by Bank vo to the amounts

86

i

Appendix-G
DRAFT
CONTRACT
AGREEMENT

14.INDEMNITY

14.1.3 Fines, penalties, or punitive damages levied on Bank resulting from supetvisory
actions due to breach, default or non-performance of undertakings, warranties,
covenants, or obligations by the Yendor/Service Provider

Bidder to comply with RFP terms and conditions

Bidder secks to clarify that Bank shall have the right to
invoke the performance guarantee only in ¢ircumstances
where bidder falls te rectify the breach within the 90 days
notice period provided under a written notice,

Bidder to comply with RFP terms and cenditions

87

m

Appendix-G
DRAFT
CONTRACT
AGREEMENT

4. INDEMRITY

14.2 VENDOR/ SERVICE PROVIDER shall indemnify, protect and save the Bank against all
claims, lessas, costs, damages, expenses, action suits and cther proceedings, resulting
frem infringement of any law pertaining to patent, trademarks, copyrights ete. or such
other statutory infringements in respect of Solution supplied by them

The Bank may terminate the contract enly in the event the bidder
is unable te cure a material breach within the notice pericd of
(90} days provided under a written notice.

Upen termination of the contract the Bidder shall be paid for
services rendered and preducts delivered up till the effective
date of termination including work in progress.

The Bank will have the step-in rights only if the Bidder is unable
to perform its obligations due ta reasons solely attributable to
the Bidder. The maximum amount payable by the Bidder ta the
Bank or any ather vender appointed by the Bank under this clause
for providing services to the Bank should be mutually agreed in
writing by the parties.

The Bidder proposes deletion of termination for canvenience
clause.

Bidder to cemply with RFP terms and conditions

Page 12 of 36
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1

Appendix-G
DRAFT
COMTRACT
AGREEMENT

14.INDEMNITY

14.2,%1. All indemnities shall survive notwithstanding expiry or termination of the
contract and bidder shall continue to be liable under the indemnities,

The Bank will own the copyright in works of authorship that
the Bidder develops for the Bank as described in this RFP
(Project Materials). Project Materials exclude Existing
Works. Existing Works are works of authorship delivered to
the Bank, but not created, under the RFP, and includes any
modifications or enhancements of such works made during
the performance of the services. Some Existing Works may
be subject to a separate license agreement (Existing
Licensed Works).

The Bidder grants the Bank an irrevocable {subject to Bank's
payment obligations), non-exclusive, worldwide license to
use, execute, reproduce, display, perform and prepare
derivatives of Existing Works that zre not Existing Licensed
Works. The Bidder retains an irrevacable, non-exclusive,
woarldwide, paid-up license to use, execute, reproduce,
display, perform, sublicense, distribute, and prepare
derfvative works of Project Materials.

Bidder to comply with RFP terms and cenditicns

1

Appendix-G
DRAFT
CONTRACT
AGREEMENT

14.INDEMNITY

14,2.2, The limits specified in above clauses shall not apply te claims made by the
Bank/third parties in case of infringement of Intellectual preperty rights or loss caused
due to breach of confidential obligations or applicable data protection laws or
commission of any fraud by the bidder or its empleyees or agents or for claims relating
to the loss or damage to real property and tangible personal property and for bodily
injury or death and in these cases the lability will be restricted to actual claims.

“The Bidder seeks to clarify that if a third party asserts a
¢laim against the Bank that services acquired under the RFP
infringes a patent or copyright, the Bidder will defend the
Bank against that ¢laim and pay amounts finally awarded by
a court against the Bank or included in a settlement
approved by the Bidder, To obtain the Bidder’s defense
against and payment of infringement claims, Bank must
promptly: i) notify the Bidder in writing of the claim; ii}
supply information requested by the Bidder; and iii) atlow-
the Bidder to control, and reasonably cooperates in, the
defense and settlement, including mitigation efforts.
Bidder’s defense and payment obligations for infringement
claims extend to claims of infringement based on open
source code that Bidder selects and embeds in & standard
Service.

The Bidder has na responsibility for claims based on Non-
Kyndryl Products, items not provided by the Bidder, or any
violation of law or third party rights caused by data,
software and information that the Bank or its authorized
usars provide, authorizes access Lo, or inputs to services, or
any Bank materials, designs, or specifications,

Biddar seeks to clarify that its entire liability for all claims

roslatnd vo b A kol et el bt t Af aruc

Bidder te comply with RFP terms and conditions

2

73

Annexure-8

Scope of Work

3. Application fer branches should able to handle minimum concurrent session of 1000
and customer application should handle minimum concurreat sessfon of 500.

Please confirm if the 1000 concurrent sessions far branches and
500 for custemers inelude additional buffer for peak loads? If net,
what is the expected peak load to plan scalability?

Bidder to comply with RFP terms and canditions

N

73

Annexure-8

Scope of Wark

the proposed application and the Bidder must provide the required specifications as per
Annexure-8 (A).

Please provide some more detail about where this application is
going to deplay, yes onpremise any specific data ceneter or bank
own cloud.

The proposed solution will deployed in bank prerises
at DC and DRC . However , the cloud services may
explore for {uture deployment .

92

Annexure-8

Scope of Wark

36. The application should have AP| with the Bank's CBS, Bank's existing other intemnal
applications and be capable of integrating with Bank’s any future ctitical intemal
applications. This Internal API integration should capable for:

What is the current state of APIs for integration with CBS and
external systems? Will the Bank provide support for the
development of new APIs where gaps are identified?

APl's for internal application is grouped under bank
application forms and for external application API
integration is to be pravided by the hidder as inbyf

‘f’.:‘%:,'n' 5
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74 | Annoxure-8 Seope of Work 15. The Pidder is required te maintain the ATO and RPO as per the Bank's Business For DR drills, will the Bank's team participate actively, or is the )
Continuity Policy. For the application, maximum RTO of 2 hours and RPO 15 minutes entire tesponsibility on the bidder, including creating and running o - .
93 sheuld be majntained. Application should suppart syncing of documents to DR site for  |DR plans? DR drill will entire responsibilituy of bidder as per
BCP purpose and should be available while DR Drill and other contingencles while bank BCF policy
running application from another site.
73 Annexure-§ Scepe of Work Can you provide details on the existing DR architeeture? Are there
94 10, DC & DR Sites should be in Active-Passive Configuration , any specifie tools or technologies preferred for active-passive Bidder to eomply with RFP terms and conditions
configuratien?
75 Annexure-8 Scope of Wark 21, The Application architecture must establish encrypted communication between Could you share a list of all security and compliance standards
client & server that Is secured session management; the architecture must also ensure  |the application must adhere te, beyend DPDP and ISG/IEC
data encryption (at rest and ir transit), enhanced prevention cf web vulnerabilities, 27001220222 The Bidder has to comply with DPDP act, ISO/IEC
55 secured APl end paints, implementation of web applicaticn firewalls, Unigue IP 27001:2022 , Regulatory security and compliance
Assignment for enhanced Security & accountability etc. The application must. guidelines on time to tima wharever required by the
comprehensively comply with latest Information security standards of 150; presently Sank ,Issued by Regulator
ISG/IEC 27001:2022 or above as and when standards updated.
74 | Annexure-8 Scope of Work 14. The Sclution must be capable of supporting LDAP and system can be integrated with |Are there existing LDAP or AD implementations that can be . . X,
9% Windows Active Directery {AD) ta achieve Single Sign an (SS0). teveraged, or will these noed to be developed from scratch for A0 15 already available in Bank. The Bidder has to
this project? provide any integration from dayt.
75 Annexurg-8 Scope of Work 27. The Application must previde seamless migration of legacy data from Bank’s existing [Can you share details of the existing Document Management .
o7 DMS (Document Management Solution) and ensure availability/accessibility of 2ll legacy |System, including database type, data structure, and volume of 1478 data a5 on date need to be migrated to the
data from the propesed new application, data for migration? propased solutfen;
75 | Annexure-8 Scope of Work 77. The Application must provide seamless migration of legacy data from Bank's existing (1. What Is the volume and structure of legacy data to be
DMS {Document Management Solutien) and ensure availability/accessibility of all legacy |migrated? 1. 1478 as on date
98 data from the propesed new application. 2. Are there any specific tools or formats required for this 2. The Bidder has to ascertain
process? 3. The Present application is developed in Java, DB is
3. Can we alsa knaw the exisiting sotution in the bank? Cracle
78 | Annexure-B Scepe of Work 40. The application should include user interface that features cascading menus, forms, |Are there specific design standards or accessibility requirements
input text flelds, selection controls for ex., radio buttons, checkboxes, drep down {e.g., WCAG} that must be followed for the user interface and
menus, tist boxes, submit buttens, action buttons, file upload fields, drag and drop What are the various device require to support for this app ie.
Areas, calendzr inputs, date and time picker, toggles, switches, pop ups, tool tips, mabile, table desktop etc.
99 validatien feedback viz. prompt messages, error messages etc. These cascading menus The Bidder has to ascertain the same.
sheuld provide a hierarchical structure that allows users to navigate through multiple
lovels of optiens, ensuring ease of access to various functionalitfes and select the type
of praduct / functionatity 7 transaction.
79 | Annexure-8 Scope of Work 41. The applicatien user interface dasign for customer to be highly user friendly, Does DMS requre multilingual support?
100 fucu‘sing_on case of use, acce.ssibi[ity, lnt.ultive interaction and navigation. The At present No. However in future Bank may explare
application must have capability to obtain user feedback and mechanism ta address the the requirement;
same,
75 | Annexure-8 Scope of Wark 30, The bidder shail ensure presence of 1 senior ansite resource & 1 junlor ensite Could you clarify the expectations for onsite resource suppart
rescurce on alt working days and the bidder will be required to provide backup resource |during weekends or public holidays?
In case of unavailability of onsite resource, at Bank identified location anywhere in
India. Bank may change the project / support location at any time during the cantract
101 period and the bidder shall ensure availability of resources on bank decided such Biddar to comply with RFP terms and conditions
changed locations without any additional cost to the Bank. The onsite resources should
be the on roll emplayees of the bidder. The brief scope for the onsite resource is as
follows:
84 | Annexure-8 Scope of Work 82. The bidder has to insure that 2pplication should scalable to accommedate future For scalability and future customization, will the Bank provide . . .
102 change request , APl integration , additional madules , data ete , specific guidelines or a readmap for anticipated upgrades? Bidder to refer Corrigendum-3. Bidder ta comply with
REP terms and conditions
81 Annexure-8 Scope of Work €5. The application must have various data validation modules with Integration to Can you provide mare details abeut the integration and validation
103 statutery bodies, for ex., PAN validation from Income tax dept., G5T no validatien from |mechanisms required for statutory compliance (e.g., PAN, 65T Integration will be based on the functiong

GST dept,, UDIN validation from ICAI, IE Code & HSN code validation from DGFT, etc.

validation)?

avaitable from the provider.

A
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Annexure-8

Scope of Work

71, The application should have an audit trail for all levels of transactions including the
customer portal. There should be Audit Trail and Logging feature to capture record of
all user activities within the application. This should include actions for ex., logins, data
access, document handling, approvals, and medifications, with each entry clearly time
stamped and associated with the user who performed the action. The audit data should
be exportable in standard formats for reporting and audit purposes. Access to the audit
trail should be available only te admins and designated users. Timestamp sheuld be
captured for each transaction along with the IP Address of the system of the user.

Does the Bank require real-time audit trail updates, or can these

be batched periodically?

The proposed solutien should have real time audit
trail in addition te the periodic batches

103

76

Annexure-8

Scope of Work

32, Training:

i. Admin Users of the application to be trained at the Bank's premises

fl. User's Training - te be conducted at the Bank’s Premises

fif. The training should cover the following areas:

a, Functional, Custamization develepment, parameterization, Impact analysis, System
and application administration, Log znalysis and monitoring and troubleshooting
processes, scanning of documents, Preparation of Job card.

b. The thorcugh training for section in charge / Second lines /overseeing executives
must be conducted for minimum 2 weeks and as and when required.

¢. Any up gradaticns / modifications in the applicatien should be educated to Bank users
through appropriate training without any additional eost to Bank

Will training for admin users and other stakeholders be required
only at Bank premises, or is virtual training an acceptable

alternative?

Onsite training is required by senior resource

106

7%

Annexure-3

Scope of Wark

30, ) The onsite resource shall work as per standard operating processes defined by the
Bank,

Should training materials be bilingual or multilingual, considering

the diverse locations of the Bank's branches?

The contents cf {nitial traning materials must be in
English

107

83

Apnexure-8

Scope of Work

73, The application should support APl integratfon or independently suppert Optical
Character Recognition (OCR) for extrastion and analysis ef text from scanned
documents. The applicatien should automate the extracticn and analysis of data from
trade documents such as invaices, bills of lading, letters of credit etc. reducing manual
data entry errars, speeding up processing times with improved accuracy.The Output of
OCR must be editable/correctable by users for further processing.

Fer Al-based fraud detection, is there a requirement to integrate
with external fraud detection systems, or should the salution be

entirely self-contained?

| Machy

The Risk assessment module must be an inbuilt
feature of the proposed soluticn and there is no
integration with external system required, The scope
of the Risk Assesment module fs as per point no 75 of
Annexure 8.The module shail function based on

o Learning, Risk Models; Data Analytics, -

Busi| INtelligence. In addition ta above Risk
parzmters shall also be defined in the medule by
admin/super admin

108

a3

Annexure-8

Scope of Work

73. The application should support AP! integration or independently support Cptical
Character Recognition (QCR) for extraction and analysis of text from scanned
documents, The application should aytomate the extraction and analysis of data from
trade documents such as invoices, bills of lading, letters of credit etc. reducing manual
data entry errors, speeding up processing times with improved accuracy.The Qutput of
OCR must be editable/correctable by users for further processing.

Are there preferred OCR toals or frameworks the Bank wants ta

use, or is the choice left to the bidder?

The OCR tool to be provided by the Bidder, which
must be complying to industry standard and capable
cof reading text frem file formats such as pdf, word,
image etc.

109

84

Annexure-8

Scope of Work

78. The application should have the capability to leverage block ¢hain and smart
contracts for managing trade finance contracts (For example)s e-Bank Guarantees (e-
BGs). This includes using a decentralized and immutable ledger to ensure secure,
transparent, and efficient handling of e-BGs. The applicaticn should record all
transactisns—issuance, amendments, and {nvocation—In a tamper-proof manner,
accessible in real time by all stakeholders. Smart contracts should be integrated to
automate the executicn of e-BGs based on predefined conditions, redusing manual
processing, minimizing etrors, and ensuring swift fulfillment of obligations.

What is the velume and frequency of trade finance contracts
expected to utilize bleckchain, and what are the scalability

expectations for the system?

Bidder to comply with RFP terms and cenditions.

110

84

Annexure-8§

Scope of Work

78. The application shotld have the capability to leverage block chain and smart
centracts for managing trade finance contracts (For example)s e-Bank Guarantees (e-
BGs). This includes using a decentralized and immutable ledger to ensure secure,
transparent, and efficient handling of e-BGs. The application should record all
transacticns—issuance, amendments, and invocation—in a tamper-proof manner,
accessible In real time by all stakeholders. Smart, contracts sheuld be integrated to
automate the execution of e-BGs based on predefined conditions, reducing manual
processing, minimizing errors, and ensuring swift fulfillment of obligations.

Should the blockchain implementation follow a specific

framework {e.g., Hyperledger, Ethereurn), or can bidders suggest

the most approprzte option?

!
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84 | Annexure-B Scope of Wark 80, The application must be able to Integrate seamlessly with the upcoming indian Is the bidder responsible for future-preofing API integraticn (e.g.,
Banks' Digital Infrastructure Company (IBZIC) application developed by the 18-bank zdapting to changes in regulatory systems), and if sa, how will
consortium led by the Indian Banks® Assaciation (IBA). It must also maintain alignment  |these changes be managed contractually?
with regulatory requircments to facilitate comptiance and ensure seamless Integration 1t shall be implemented however if it is going beyond
11 with IBDIC"s digital infrastructure, These enhancements arc to ensure operaticnal implementation of Initial deployment perod, then it
readiness fot collaboration with IBDIC's platforms, supperting the digital transformation may be considered as ‘medification”
objectives of the banking sectar.
Fal Annexure-§ Scope of Work 7. The Application must have in buiit feature of enabling/disabling Are the features for enabling/fdisabling modules expected to be . }
112 medules/functions/pages/forms etc by admins for end users such as role-specific or configurable across all user hierarchies? The Clause is self ex.p.lanatory. Bidder to comply with
branches/offices/customers. RFP terms and conditians.
80 | Annexure-8 Scope of Waork 52. The applicatlon should have custom werlflow/processing atgerithm/logie for every  |For multi-level workflows, should these include automated
product/sub-product/event/user/role/template at varfous modute levels, The notifications for role-based approvals, or is manual notification
application must have Base Preduct with Workflew defined with ability to create sufficient?
113 workflews for products, sub-products, events, configurable attachments, checklists, Yes automated.
exceptions, integrations, role-based appraval matrix, including deferral, partial hold,
with integration with Core Banking for data push.
80 | Annexure-8 Scope of Work 52. The application should have eustomn workflow/processing algorithm/logic for every |Can you specify the number of roles and workflows expected to
praduct/sub-preduct/event/user/role/template at various module levels, The be configured during the initial deployment?
application must have Base Product with Workflsw defined with ability to create
114 werkflows for products, sub-products, events, configurable attachments, cheeklists, The Bidder has to implement, rales, work flow as per
exceptions, integrations, role-based approval matrix, inctuding deferral, partial hold, Bank's SOP
with integration with Core Banking for data push.
73 |Annexure-8§ Seepe of Work 1. The Bidder Shall Supply, provide [nstallation, Implementation, Integratien, Please ¢larify whether the custemization o be done as per the
Customization and Maintenance of a software application for "Document Management  {existing processes or new customizations to be developed i 3 .
115 Solution - Trade Finance® herein after referred to as “application”, for “Canara Bank” The Clause is self explanatory. Bidder to comply with
herein after referred to as “Bank™, during the contract period as per the requirement RFP terms and conditions.
given in this RFP.
73 |Annexure-8 Scope of Work 2. The Application will be a front end facility for Branches & customers to upload and  |Please clarify whether its only the web application OR it includes
forward Trade finance, Forex, Inland & related transaction documents, place requests, |developing equivalent Mebile application as well?
submit forms ete, The Application will back end facility for the centralized processing
center users. Basically, it will be an exclusive document management solution for Trade
Finance facilitating the Bank’s existing *Trade finance Solution Package" which is Core
Banking Solution {CBS)ss. The proposed application should provide platform to punch in The proposed solution must support web based
116 all Forex & Inland Trade transactions, Remittances and provide facility to upload appliocation &5 well as Mobile based
transaction retated scanned documents from branches and eustomers. The application
must be web based between branches, customers and centratized processing center
establishing highly secured, encrypted sessians.
73 |Annexure-8 Scope of Work 3. Application for branches should able to handle minimum concurrent session of 1000 |Can we assume that the total concurrency of 1500 including all 3 5 .
17 and custamer application should handle minimum concurrent session of 500. branches and customers put together? The Clause is self explanatary. Bidder to comply with
RFP terms and conditicns.
75 |Annexure-8 Scope of Work 27. The Application must provide seamless migration of legacy data from Bank’s existing |Please quantity the amount of Data; in terms of no of documents
18 DMS {Document Management Solution) 2nd ensure availabilityfaccessibility of all legacy |to be migrated. Also clarity whether documents are tied to any  |Abolt 14 T8 of legacy data and the Clause is sef
data from the proposed new application. processes meaning the retrieval is through the process only? explanatory.
75 |Annexure-3 Scope of Work 29, The application must support deployment across the Bank's work lacations & Please clarity this {s more details as it has the commercial s
departments, offering care functionalities with the opticn for tailored customizations. |implication in terms of licenses 1. There Shm."ld be a separate applicaticn for
. ! N e N . Branches which should support more than 9000
Far instance: Implementation of the application for remittance medule exclusively at branches
149 Canara Bank, IFSC Branch, GIFT city. Bidder should factor sufficient licences {(without 2. Th N t licati ired for GIFT
any additional cost to Bank) for Banks official setups like Branch/office, GIFT City, - there Is a separate appiication required for
. A City, International Branches/Offices
Internaticnal Offices, Customers etc. A . /
3, There is a separate application required for .
customer through web based and mobile basegl T',g
77 |Annexure-8 Scope of Wark 36.e. The application should support AP| integration for Alternate Channels Digital Whether the application should be 100% API Enabled OR only as é";"’;"
Banking Facilities ef the Bank sEx: Mobile Banking, Intermet Banking, APl Banking, Chat {required by the Bank? N Co H
120 Bidder to comply with RFP terms and conditions.

bat, WhatsApp Bankings or any cther application in bank ete.

o
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77 |Annexure-8 Seope of Work 36.f. The 2pplication should suppart APl integration with other internal software Whether the application should be 100% AF| Enabled OR cnly as
121 packages for ex., XMM package, RETAD package, TRACCS, Dealer Pad, AML, KYC required by the Bank? Bidder to comply with RFP terms and conditions.
screening ete.
128 [Annexure-9. Notes: d. Bidder should showcase above specifications/ features/ Module and provide ‘Whether the customnized PoC is required to demonstrate the
122 Technical and equivalent document. features OR standarad preduct/solution demo should be good Bidder ta comply with RFP terms and eonditions.
Functional enough? Please clarify the expecation
73 |Annexure-3 Scope of Work 1. The Bidder Shall Suppty, provide Installation, Implementation, integration, Does the migration from bank’s existing application part of the
Customization and Maintenance of a software application for “Document Management  |scope of RFP ?
123 Solutien - Trade Finance” herein after referred to as “application”, for “Canara Bank” Yes. Migratian from bank's existing application is part
herein after referred tc as “Bank”, during the contract period as per the requirement of the scope of RFP.
given in this RFP
75 lAnnexure-8 Scope of Wark 25. After implementation of the application in preductien envirenment, within 3 menths|Bank need to previde the scope of wark of security audit . i i .
124 of time the biddet must complete the application security audit as per Bank policy Bark's lnl:rn?l IT policy on seFunty audit shall be
through reputed Auditors with any additional cost to Bank. conveyed during implementation
75  |Annexure-8 scope of Work 10.c The L2 & L1 resource should be minimum B.E/B.Tech {Bachelors Request the clause to be as follows : The LI & L1 resource should
125 ofEngineer/technologles), be minimum graduate (B.sc, B.Tech, B.E, B.Com etc). Bidder to comply with RFP terms and conditions.
18 |SECTION C - 5. Payment Terms 5.5 Payment shall be released within 30 days from the date of submission of relevant Bidder proposes -Payments within thirty (30) days of date of
DELIVERABLE ARD dscuments as per RFP terms. invoice. In the event of late payments, bidder reserves the right
SERVICE LEVEL to charse a late payment fee @ 2% per month on the averdue ) . .
126 AGREEMENTS amounts, in addition to the right of suspension of services till the |Bidder to comply with RFP terms and conditians.
overdue amounts are paid,
NA General For Application customizations, whether implementation is to be
done by 5! OR its expected to get this done by QEM vendor only. | The Bidder must be responsible for implementation,
127 Asking this questions from commercial perspective so as to development and maintenance of end to end
provision the apprepriate amount depending on whether this to proposed selution till the contractual period.
be done by 51 or by OEM B
. = Request the bank to confirm If the corporate client will hiave = TR SR e e
- i Anrexure-9. ) . B = : T S - facility to purchase/sale currency via Trade finance module. In
5o |2 22 2 Technicaland Fu Section-| Modules 7|0 LT T ytop o . - The prepased solution must include currency buy/sell
128|750 . 35, Currency buy and Sell our experience the sale and purchase of currency is handled by a
nctional Require T module,
mente treasury module which is independent of the Trade Finance
application.
Annexure-$ -
Technical and Fu Section-C Functional 7. The proposed solution must have inbuilt Enhanced Due Diligenee check Lan the bank prov.ide th e list of EDD checks‘ that are Ferformed o The proposed solution must have inbuilt Due Diligence
129 105 ) . . . inbuilt In the application. Also, please confirm at which stage the
nctional Require Requirements mechanism Check mechanism,
ments checks are expected to be performed by the system.
Annexure-9
130! 105 Technical and Fu Section-C Functional 8. The preposed selutior must have identifiers with configurable nomenclature Please provide examples/list of identifiers that needs to be The required details shall be provided at the time of
netional Require Requirements defined by the bank. configured. implementation.
ments
Anaexure-3 . 42. The preposed solution must provide module for specific purpase for treasury related Request the ha?k to please provide detailef:{ use case relating ta -
11| 107 Technical and Fu Section-C Functienal use cases such as tolequote renorting, fundin treasury reporting such as telequote reperting, funding or any The Clause is self explanatory.
nctional Require Requirements details etc 9 ? 5 8 other. Additicnally, is the bank expecting the trade module to Bidder to comply with RFP terms znd conditions.
ments interface with the bank’s treasury or CBS (Core banking solutien)
. Is bank looking for an On prem Conventional/ Traditional : 50 .
132 87 | Annexure-8 (A) incltf:!zi:xng:c:ffv:;:;a(;: for General deployment or container based solution using Red Kat OpenShift ::t;r::tx c::;:;::rh:a's‘:;t:: :;:g:ks Ld Tremlsets '
g or simliar platform and to be deployed within the country \tienat deployment.
UAT, DC & DRC
133] 87 | Annexure-8 (A} Sizing of Hardware Genoral Please confirm if Bank can also provide the Oracle weblogic Yes,Bank will provide Oracle Database & Weblogic
including Software/05 for application server license zlong with the Cracle Databse license . |licenses
UAT, PG & DR
134] 27 | Annexure-8 () Sizing of Hardware General Can bidder assume that bank will also pravide the Application No, Bidder has to arrange for applicable fubs;
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. In case of Kubernetes/Container based deployment . Can bidder : . . "
135| 87 | Anncmure-8 (a) |, SiZgof Hardware o o) assume that bank will also provide the third party platform No, idder has to provide Active MQ/Kafka, Redis
including Software/0S for Software like Active MQ, Kafka . Redis caches etc caches etc. if required
L'AT,DC&DRC 2 ke Active Al » RCAI5 C
. Can bidder assume that the Core/Distribution Switches, Firewalls, .
16| 87 | Annexure-8 (4) Sizing of Hardware |G eral application Firewall, Load Balancer's, WAN devices for the new |+ Ventioned networi infrastructure componants
including Software/05 for InfrastructareSystem witl be proviged by the bask. will be previded by Bank,
UAT, OC & DRC ¥ P 4
. Can hidder assume that the Bank will provide the .
Sizing of Hardware N N . Yes, Bank will provide Antivirus tools 2nd do related
137 87 | Annexure-3 (A) Tneluding Seftware/0s for General ;nl::;:o?::f.;;hn:lnvims tools for the new server environment ? monitoring.
UAT, OC & DRC
Sizing of Hardware Ca.n B’dfier assume that Backup software along with the Tape Yes. Backup software along with the Tape drive will
138| 87 | Annexure-8 (&) | . ! General drive will be provided by the bank for the server . N
including Software/QS for environmentiplease confi be provided by the bank far the server environment
UAT, DC & DRC P irm.
Sizing of Hardware Is bidder expected to provide the Top of the rack (TOR) Bank will only provide space in bank premises,
139| 87 | Annexure-B (A) | . ng General switches/Access Switches in each rack or will it be provided by |netwark uplink single connection and power supply
including Software/S for Bank? Bidder has te bring all oth aterfal/solution
UAT, DC E: DRC ? . s ring all other m .
Stzing of Hardware Can bidder assume that procuring consumables (Tape media) is  |Yes. Procuring consumables (Tape media) is the
1481 87 | Anncxure-8 (A) including Software/ Q5 for General the responsibility of the bank. Please confirm respensibility of the bank
UAT, DC & DRC
. Please provide the name of country for which the following data . : .
Sizing of Hardware o . . Data will be in ownership of Bank only, sharing data
148 87 | Anncxure-8 (A) including Software/0S for General Lsoi:!:g to be provided and provida separate data for each anywhere outside bank is solely on Bank discretion.
LIAT, DC & DRC is
Sizing of Hardware Can the various country data be hosted on same physical servers s .
142) 87 | Annexure-B (4) Including Software/05S far General or do we need to have scparate physical setup for each country Data will be hiosted enly in tndia.
VAT, DC & DRC
143] 87 | Annexure-B (1) Sizing of Hardware ool Total Customers / Accounts Details witl he shared with Successful Bidd
© including Software/0S for @ shareq wi cessiuh bldder
UAT, DC & DRC
. t .
1441 87 | Anmexure-B (4) | . Siz.mg of Hardware General Total corporate users across ail the modules connecting thraugh Details will be shared with Successful Bidder
including Software/0S for Internet.
UAT, DC & DRC
145! 57 | Annexure-s (4 | Slz_mg of Hardware General Tetal Concurrent users across all the madules connecting through Details will be shared with Successful Bidder
including Software/0$ for Internet.
UAT, DC & DRC
Sizing of Hardware N
1461 87 | Annexure-8 (A) including Soltware/0S for General Total Back Cffice users across all the modules. At present 500, however the number may Increase
UAT, DC & DRC
147 | 87 | Annexure-8 (A) | . sz‘mg af Hardware General Total Cancurrent 8ack Office users across all the modules. At present 500, however the number may increase
including Software/0S far
UAT, DC & DRC
A
Sizing of Hardware . N A
- ts AR
143 | 87 | Annexure-B (A) inciuding Software/0s for General Mumber of Enquiry and statements Per day Approximate 6000 per day + d?&\
UAT, DC & DRC r.yk Ten
143] 87 | Annexure-B (A) . General Number of Trade finance transactions on a daily basis { Average/ Approximate 4000 per day 3 "g( B 5}
Sizing of Hardware Peak } s G“" 8 Sl
SAZS
7
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150| 87 | Annexure.B (A} Sizing of Hardware General Total Reports that are to be generated on a daily , monthly basis (Will be provided at the time of implementation
including SoftwarefQS for
Sizing of Hardware Approximately 15.20% of 1st year utilization/size on
151 | 87 | Annexure-8 (A) ncluding Softwara/S for General Year on Year Growth Rate incremental basis. ¥
VAT, DC & DRC
1%. The Application should be capable to scan, store, index, search, retrieve, and PFlease confirm if vendar is expected te provide or integrate with
transmit images/documents/data from the respective scanning center/branch/customer; bank's:
portal, ete. (front end) to centralized processing center (back end). The Bidder Shall 1. Dms Applicatien
Supply, install & provide configuration of necessary scanning software. The application (2. Scanning Application
should be capable of supporting upload of scanned/electronic documents/files in digital The Clause is self explanatory. Bidder te comply with
152| 74 {Annexure § Scope of Wark form from Bank provided scanner or any related applications. The application Involves RFP terms and conditions.
{mage capturing in a hybrid environment/storage/data entry! .e. distributed as well as .
in central processing environment Workflow based.
44. The software application must feature an interactive tables or data grid or Please elaborate on types of tables with the help of an example . i .
spreadsheet-like interface for certain modules, which dynamically displays data lcaded In line with the RFF Clause(s), the requirement is in
53| 79 |annexure 8 Scope of Work from the underlying datzbase. The tables shall be non-editable in general and editable the context of user interface; In the form of
in required stages. The tables should suppert the foliowing functionatities: table/datagrid/ spreadsheet, usable for several use
cases. For Ex: Bulk Data Repair etc
75. The applicaticn should have Risk Assessment medule that evaluates each contract / |We assume this is credit decisioning application feature or an
transaction upon various sk parameters for ex., country risk, currency risk, integration with the bank's applicaticn is required?
counterparty risk, nature ef transzction etc. and assess a risk scoring, which shall be an The Risk assessment module must be an inbuilt
integral crucial data of the contract/transaction, providing improved compliance, Please advise how the trade finance application is expected t0  |feature of the proposed solution, The scope of the
enhanced decision making ete. The medule should analyze historical data and current | handle this requirement? Request bark to share specific use case. |Risk Assesment module is as per point no 75 of
trends to predict risks associated with trade transactions such as defaults or fraud and Annexure 8. The module shall functions based on
154 B3 |Annexure 8 Scope of Work, prompt warmings ta enable informed decision making by User. The application should Machine Leamning, Risk Models, Data Analytics,
have husiness intelligence with interactive dashboard and data analytics modules with A . . |Business INtelligence. 1 addition to above Risk . _
capability for descriptive and predictive data analytics capability to provide business . - |paramtefs sHall'alia be'défined in the modle by
~ insights, trend analysis, fraud detection, pattemn recognition otc,==. adminfsuper admin
81. The proposed solution must automate inveice matching with supporting documents, |Does the bank require the vendar to propose a Supply Chain
validate compliance with trade finance policies, 2nd detect duplicates or discrepancies |Finance Application as waell?
for carrective The proposed solution must intlude a secure customer portal for invoice
155| 84 |Annexure 8 Scope of Work submission and status tracking, while ensuring document security through encryption, Bidder to comply with RFP terms and conditions.
role-based access, and a complete audit trail.
Annexure-%
Technical 2nd - : . - " The proposed solution must have in built Enhanced
136 104 |Functional Sectwn-(.: Functional 7.The proposed solution must have inbullt Enhanced Due Ditigence check Please elaborate with the help of an example Dug Dillgence mechanism in the context of Trade,
. Requirements mechanism N
Requirements Forex, Remittances etc.
Annexure-5§
Technical and : : : : .
157 | 107 | Functional Sec::g;?r:;l:::nal 46.The system should be functionality to check ARR of differnet countries What is the ARR here? What is the system expectation? ;g:l?:;i:g?;:ﬂf;;?e' Bidder to comply with
Requirements
Antiexure-9 IMPORT BILLS MODULE (FOREIGN) We assume that an integration with respective product processor
Technical and INWARD REMITTANCES MODULE for these madules as well would be required 2nd vendor need not
158 | 119 |Functional Scction-C Functional  [OUTWARD REWTTANCES MODULE-LRS/NON-LRS propose these madules The proposed solution must include these modules
Requirements Requirements INTEREST/INCOME MCDULE from first day.
FCRWARD CONTRACT MCDULE
=1
General While Annexure B lays out the scope of wark, for the purpase of
159 :ﬁ:::ﬁ: : & RFP response compliance, we have to respond m Annexure 9 Bidder has to comply to bath, *_‘%P\RA
5f Tend
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160

General

Please share the following data points:

1, 5M in Trzde Under Management*

2. Number of Corporate Users for Front End Portal
3. SMin Lean Book Size**

4. SMin Supply Chain Finance Under Management***

*SM in Trade Under Management: is defined as one million U.S.
Dollars in total value of trades that are managed in the Program
at any given time, A trade Includes, but is nat limited to, letters
of credit, bank guarantees, shipping guarantees, detivery erder,
standby letters of credit, bills discounted, bills under collection,
reimbursement role exposures, trade finance loans, and bank
payment obligation,

**$M.in Lean Bock Size: is defined as one million U.S, Dollars in
loan bocks that are managed in the licensed Program. The total
value of zll trade finance loan books that are managed in the
licensed Frogram must be counted for the purpeses of
determining the number of licenses required
*+*58 in Supply Chain Finance Under Management: is defined as
ane rmillien U.S. Dollars in total value of supply chain finance that
is managed in the Program at any given time. Supply Chain
Finance includes, but is not limited to, receivables finance,
payable finances, channel and/or distributor finance, factoring
and/cr its variaticns, forfaiting, loans and/or advances against
Inventory, bank payment obligations, pre-shipment finznces
and/cr any other supply chain financing schemes (such as inveice
management, purchase order management, receivables
reconciliation, debit and credit note manasement) that {s

161

93

Annexure-9
Technical and
Functicnal
Requirements

Section-ll Technical
Requirements

42. The proposed sclution must simulate realistic disaster scenarios to validate recavery

processes,

The details shall be provided to the suceessful bidder
at the time of implementation.

Could you elaborate on the simulation process?

Disaster involving IT systems, server, software
failures where system can simulate such scenarios and
update its database .

162

95

Annexure-9
Technical and
Functional
Requirements

Section-1l Technical
Requirements

65, The preposed solution must have facility of in-application scanning, compressing

without compromise on quality

Could you elaberate on the scanning & compression process? Is it
for virus scaning £ file size reduction ete., 7

The Clause is solf explanatory.The details shall be
previded to the successful bidder at the time of
implementation

163

%

Annexure-%
Technical and
Functional
Requirements

Section-1l Technical
Requirements

85, The proposed solution must inclide tools to perform regular intemnal security

{assessments.

Are you looking far any pen testing f vulnerability assessment
toals 7

No.

164

86

Annexure-8 (A)
Sizing

General

Couldg you share the below volumetrics for TF soluticn sizing ?
Channels:

- Total Na. of Retail Subscribers

-+ Total No. of Corporate Subscribers

- Total No. of Trade Finance Users {subset of Corporate
Subseribers)

- No. of Financial & Non-financial transactions per day
Mmid-Office:

- Ne. of TF Instruments per Year {LC/BG)

- No. of TF [astruments per Year {Bilis/Collections)

= No, of TF Process Transactions (Creation/Amendment ete. fer
LC/BG) - Per day

- No. of TF Process Transactions (Creation/Amendment ctc. for
Bills/Collections) - Per Pay

The details shall be provided to the successful bidder
at the time of implementation

165

13

Annexure-8 (A)
Sizing

General

Could you share the belew valumetrics for DMS sizing 7
Document Management System (DMS):

- Total Number of users accessing DMS solution/ Centent server
- Avg user activity at peak {min)

- Avg document size

- No. of Documents conversion f upload nceded

- Total 5ize of existing decuments

Bank has at present 400+ staff warking from GTPC, e
about 10000 branch users, Customas using Elge‘
Corporate Legin is abaut 12000+. Bidder Has to factor
all of these and also for the increasing pumber as per
Bank's customer / transaction growth ratie for the
perfod of 5 years,
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5. Payment Terms 5.1. Perpetual Enterprise License cost-100% Request Bank to consider changing License payment terms to
SECTION € - as per Table-B of Annoxure-17 100% upan the e-delivery of Software licenses.
DELIVERABLE AND Payment will be released for the Licenses on successful go live of the solution and after
166 17 SERVICE LEVEL deducting applicable peialties and Liguidated damages as per GeM Terms and on Bidder ta refer Corrigandum-3
AGREEMENTS submission of Invaice and Acceptance/Sign off by the Bank and en production of
relevant documents.
5. Payment Terms 5.1, AMC/ATS Request Bank to consider changing Product ATS payment terms to
SECTION C - {as per Table-D of Annexure-17.) 100% upon the e-delivery of Software Uzenses n Year 1 and
DELIVERABLE AND -Payment will be made Quarterly in arrears after deducting applicable penatties and Annually in advance thercafter.
167 18 SERVICE LEVEL Liguidated damages. Bidder ta refer Corrigendum-2
AGREEMENTS
8.2 The selected bidder will place the Source Cede (and the progedures necessary to Request bank to allow source code deposit Eserow as per the
build the saurce inta executable form) along-with flow diagrams and technical write up |terms of the current valid and existing escrow arrangement, as
for the Software, within Thirty (30) days of implementation of Project/Signoff from applicable to all other products from the same OEM, used by
bank team in escrow with a reputable agency in [ndia, acceptable to both the partfes.  |Bank.
SECTIONC - 8.5 The escrow will be released te the Bank in the event of the Contract being
DELIVERABLE AND, terminated for either default or Insolvency of the selected bidder or should be selected . . -
68| 22 | rovICE LavEL |3 ESCrow amangement bidder cease, or give notice of intention to cease to provide maintenance er technical Sidder to comply with RFP terms and conditions
AGREEMENTS support services for the software as required by the contract. The release will be
effected by the agent within 7 days of receipt of written demand from the beneficiary/
Bank therefare.
S
6. Farticipation 6.4, In the event of the bidder being not able to perform the obligations as per the This being a comprehensive bid that includes Infrastructure, Tech £ >
methodology: provisions of the contract, the OEM/050/principal should assume complete seftware and Application software, all of which are coming from ‘:“;.
responsibility on behalf of the bidder for providing end-to-end solutien i.e., technology, |different OEMs, request Bank to remove this requirement, A A
SECTICM B - parsonnel, financial and any ather Infrastructure that weuld be required to meet intent |single OEM cannot take responsibility for the complate scope ; .
19| 13 INTRODUCTION of this RFP at no additional cost to the bank, To this effect bidder should provide a that Ineludes third party products from other OEMs. _ Bldder_to comply th.l-f RFF termas and conditions h
dealer/distributor certificate for the proposed solution as per Annexure-16. e e B Tt - ERS T
Pre-Qualification criteria  |7. The proposed solution should have been implemented and being maintained in at Request Bank to change as follows: 1..;
least one Scheduled Commercial Bank having minimum 2500 Branches In India duting The propesed sclution should have been implemented and being s:&j
last three year as on the date of submission of bid, maintzined in at least one Scheduled Commercial Bank, having g
minimum 500 Branches in India, during one year as on the date of =
The bidder has to provide relevant purchase order/work order / engagement letter &  [submission of bid. >
signeff aleng with satisfactory preject completion certificate/ Reference tetter frem This change will ensure that CEMS with salutions developed on
70| 5 Annexuze-2 thge Concemged C)x'ganizan's:nn.ry pe latest architecture and as relevant to current and futur: business Bldder to refer Corrigendum:-3
requirements can participate in the RFP, rather the restricting
the participation to solutions that have been running for three
years or more 2nd thereby running on dated architecture and
design.
Bill of Material Table B - Perpetual Fnterprise License cost for Document Management Solution for Pleasa explain - not able to understand what is meant by
Global Trade Processing Centre with comprehensive onsite Suppart & Maintenance for 5 |Perpetual Enterprise License as per Bank, if the license should be
Annexure-17 Years valid only until end of the Contract period of 5 years. Please
171 14 Note: Perpetual Enterprise License would mean - Unlimited Client License for Bank elabarate what is meant by Unlimited Client license for Bank Bidder to comply with RFF terms and conditions,
Branches. Enterprise License should be valid till the end date of the Contract Period,  [Branches.
Bid End Date/Time- Request Bank to consider extension of the RFP due date far 3
2740142025 15:00 Hours weeks from the date of upload of Bank’s clarifications to vendor
GeM Bid pre-bid queries, as this {s a comprehensive and detailed RFP with
72| 1 Documnent Cemmercial submission and thus involves HQ and Legal approvals {Bidder to refer Corrigendum-3.

after all clarifications are received from the Bank.

1,
d}\.i'p_.
7
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73 |Annexure 8 Scope of Work 2. The Applicaticn will be a front end facility for Branches & customers to upload and  |We assume that Forex means cross border trade finance
forward Tradu finance, Forex, Inland & related transaction documents, place requests, [transactions. Please confirm if our understanding aligned with
submit forms ctc. The Application will back end facility for the centralized processing  |bank expectations.
center users, Basically, it will be an exclusive document management solution for Trade
finance facilitating the Bank's existing “Trade finance Solutien Package” which is Core
Banking Selution (CBS)ss, The proposed application should provide platform to punch in .
173 all Forex & Intand Trade transactions, Remittances and provide facility to upioad Yes , Forex means cross border trader transactions.
transaction related scanned docurments from branches and customers. The application
must be web based between branches, customers and centralized processing center
establishing highly secured, encrypted sessions.
73 |Annexure 8 Scope of Wark 2, The Application will be a frent end facility for Branches & customers to upload and | Our understanding is that the scanning shail be done using the
forward Trade finance, Forex, Inland & related transaction documents, place requests, |existing infrastructure and the scanned files shall be placed in our
submit forms etc. The Application will back end facility for the centralized processing  |application
center users. Basically, it will be an exclusive document managetment solution for Trade
Finance facilitating the Bank’s existing “Trade finance Solution Package" which is Core
174 Banking Solutien (CBS)ss. The pro.poscd app_:licau'on should provide platform to punch in Yes , The application should capable af handling all
all Forex & Intand Trade transactions, Rernittances and provide faeility to upload scanned documents by branches , custemers
transaction related scanned documents from branches and custemers. The application
must be web based between branches, customers and centralized processing center
establishing highly secured, encrypted sessions.
73 JAnnexure 8 Scope of Work 5. The bidder has to provide the negessary hardware/licenses for the Implementation of |Please confirm §f the hardware 1o be procured by vendor or the
the proposed zpplication and the Bidder must provide the required specifications as per |bank shall procure based on the specifications and Bidder has to provide related hardware which is
175 Annexure-8 [A). recommendations given by the vendor. Is bank intend to host the |scalable for next 5 years
sclution on AWS/ Azure cloud?
73 |Annexure 8 Scope of Work 11. The Bidder should comply with DFDP (Digital personal data protection) act and Request bank to pravide more information on this requirement | The Clause is self explanatory. Bidder te comply with
176 subsequent amendment issued by Govt.Cf India. RFP terms and conditions.
74 |Annexure 3 Seepe of Wark 12. The bidder should arrange qualified resources during all planned and unplanned DR |How many resources are expected. Are there any shifts. Will this L .
177 drills during contract period. be handled by the same production support team DR planned / unplanned activity should be carried out
without affecting Bank's regular operations.
74 |Annexure B Scope of Wark 15, The Bidder is required to maintain the RTO and RPC as per the Bank's Business Is the bank proposing a cloud based microservices platform. We
Continuity Policy. Fer the application, maximum RTO of 3 hours and RPO 15 minutes assume that the bank shall maitain the cloud services or the
178 sheuld be maintained, Application should support syncing of documents to DR site for  {vendor has to manage, The deployment is onsite at DC and DR;
BCP purpese and should be available while DR Drill and other contingencies while
running application from another site.
74 |Annexure 8 Scope of Work 19, The Application should be capable to scan, store, index, search, retrieve, and Is the expectaticn is to render or cperate the bank's current
transmit images/documents/data from the respective scanning center/branch/customer|scanners from this application. If yes, we may mare detalls
pertal, ete, {front end) to centralized processing center (back end). The Bidder Shall {discuss with the existing vender on APl and other aspects.
Supply, install & previde cenfiguration of necessary seanning seftware, The application
should be capable of supporting upload of scanned/clectrenic documents/files in digital ‘Yes, Scanner will be provided by Bank; The system
e form from Bank provided scanner or any related applications. The application involves should be capable of uploading scanned documents
Image capturing in a hybrid environment/storage/data entry/ [.e. distributed a3 well as
in central progessing environment Workflow based.
75 |Annexure B Scope of Work 27. The Application must provide seamless migraticn of legacy data frem Bank's existing [ 1. What is the format, size of the current system data which
DM5 (Document Management Solution) and ensure availability/accessibility of all legacy [needs to be migrated, Wil{ only open cases or entire dump be 1. 14 TB Legacy data as on date need to be migrated
180 data frem the propesed new application, migrated? to the propesed solution;
2. is the expecation to initiate a child case or amendment for the
clder open cases in the new application. 2. Both approaches can be implemeneted
75 |annexure B Scope of Work 27. The Application must provide seamless migration of legacy data from Bank’s existing | Will it be a separate historical url or section which wilt be used
181 DMS {Document Manzgernent Solutian) and ensure availabilityfaccessibility of all legacy [for audit etc, Please elaborate For audit legacy data retrival is required
data from the proposed new application. data should be availabte in new propo:
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75 |Annexure 8 Scope of Wark 27, The Application must previde sezmless migration of legacy data from Bank’s existing |1. Dees the bank want the vendor to perform the data migration? |1, Yes
DMS (Document Management Solution} and ensure availability/accessibility of all legacy |2. Help us with details of existing applicatien and D&. 2. The cxisting application is developed in Java and
182 datz from the proposed new application. 1. Will the existing vender help in extraction of data from current [DB is Oracle
system? 3. The Bidder has to manage the same
75 |Annexure 8 Seope of Work 9. The spplication’ mUst SUPP"“.“EP[??"‘E”.E across (HE Bank s worl ] Tocations & GIFT / IFSC City : will this be hosted as a separate entity or just a
depértments, offering care funr.:mnalme_s w1.th the op'm_:n for tailored customizations. parameter within the same application. Will bank users be Hosting of appolciation is expected to be for Internal
For instance: Implementation of the 2pplicatier: for remittance module exclusively at common for GIFT and non GIFT branches. use and for external use. Application is expected to
183 Canara Bank, IF5C Branch, GIFT city. Bidder sheuld factor sufficient licences (withaUt |pjease help us understand Intemational Offices mean here. Is the [have bifurcation of the source of the transactions and
any additional cost te Bank) for Banks official setups like Branch/office, GIFT City, installation be considered to be sutside India alsa? configurable for different types of offices like GTPC,
Intemational Offices, Customers etc. Branch, RO, CO, Wings, GIFT City ete.
75 |Annexure 8 Scope of Werk 29. The application must support deployment across the Bank's work locations & International Offices ¢
departments, offering core functionalities with the option for taflored customizatiens.  |We assumne that this shall be Foreign branch operations with
. For instance: Implementation of t_he ap?llcatwn for remittance modul.e uxcluswc_'ly at dlﬁer{:nt base_currencws and time zone oc will this bc.: kind of a The Clause is self explanatory. Bidder ta comply with
184 Canara Bank, IFSC Branch, GIFT city. Bidder should factor sufficient ticences (without  [hub within India deing back office processing for foreign branches e
. - . . . RFP terms and conditions,
any additional cost te Bank) for Banks official setups like Branch/office, GIFT City,
International Offices, Customers ete.
75 [Annexure 8 Scepa of Werk The bidder shall ensure presence of 1 senior onsite resource & 1 Junior onsite resource |1, For onsite support, how many days per week and what shift.  |1. All Working days whenever Bank's Centralized
on alt working days 2nd the bidder will be required to provide backup resource in case  |What is the working duration (8:30 - 7 PM)? processing centre is working.
185 of unavailability of onsite resource, at Bank ideatified location anywhere in India 2, Please help us understand what would be the base location of |2, At Present Manipal (Kamataka), however Bank may
Onsite resources. decide ansite resource relocation if required
75 |Annexure 8 Scope of Work 30. The bidder shall ensure presence of 1 senior onsite resource & 1 junior onsite Back up resource - will be back up resource be part of the same
resource on all working days and the bidder will be required to provide backup rescurce |office er can support from Bengaluru or Mumbai Canara bank
in case of unavailability of onsite resource, at Bank identified location anywhere in office
Indiz. Bank may change the project / support locatfon at any time during the contract Onsite resopurces presently required at Manipal and
186 perfod and the bidder shall ensure availabitlty of resources on bank decided such the {ocation for both or one may be changed by Bank
changed {ocations without any additional cest to the Bank. The onsite rescurces should at its descretion during the period of the contract
be the on rell employeas of the bidder, The brief scope for the onsite resource s as S e -
follows: o [ - e s . T — = -
1.~ 1 -T6- {Annéxire 8 ° ' |Scope of Work 31. The bidder should provide platferm for centralized incident management / ticketing [How many bank users shall be needing user id's far Incident. All Users shall be needing user id's for Incident
187 salutien. ‘ management tool? management taol?
77 |Annexure 8 Scope of Work 35. c. The application must integrate biometric authentication mechanisms for secure  [1. Is this an APl based zpplication? 1. Yes APl based-application.
188 access User access to the system. 2. Is this for one time legin or for autharisation of each 2. One time Login
transaction by back office tezm?
77 |Annexure’8 Scope of Work 35. d. The application must integrate with Bank's HRM AP1 for user management Will the role, amount based approval limits etc be part of the this
159 integration, Please help us with mare details on this system usage ;The requirement is related to user management and
zlong with touch points role assignment
77 lAnnexure 8 Seope of Work 35. d. The application must integrate with Bank's HRM AP for user management help us understand if dormancy , termination , role change etc be o
managed here and shall be passed to trade application via Ap) | Ye5- Dormancy, termination, role change etc be
190 managed here and shall be passed to trade
application via APl
77 |Annexure 8 Scope of Work 35,9, Admins must pravide customers with configurable access to various functions For the customer portal , is the expectation to make the
(input, autharize, delete, view, etc.} and allow them to define multiple makers and customer as admin to define rolls.
™ checkers for different products like LC, Bills, Forwards, and Remittances. We suggest that the rights should be given by bank based on the Yes.
board resolution
77 |Annexure 8 Scope of Work 36.e. The applicaticn should support AP! integration for Alternate Channels Digital Mobile Banking : Does the bank want the carporate to see the
Banking Facilitics of the Bank sEx: Mobile Banking, Internet Banking, AP} Banking, Chat |trade transactions initiated through pertal on mobile for ) . .
182 bot, WhatsApp Bankings or any other application in bank etc. autherization. Bidder to comply with RFP terms and conditions.
77 |Annexure 8 Seope of Work 36.e. The application should support AP! integration for Alternate Channels Digital Is it for authorization or entire transaction creation has to be
Banking Facilities of the Bank sEx: Mabile Banking, Intemet Banking, API Banking, Chat |managed through APL If yes, what all modules need to be . . .
193 bot, WhatsApp Bankings er any other application in bank ete. cavered under AP} Bidder to comply with RFP terms and conditions,
“ 77 |Annexure 8 Scope of Werk 36.e. The application should support API Integration for Alternate Channels Digital Chat Bot : Is this from the customer portal or the back office.
1 Banking Facilities of the Bank sEx: Mobile Banking, Internet Banking, AP! Banking, Chat |What is the expectation from the integration with the bank’s bot. |yae, Intagration is required to enquire fran:
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78 |Annexure B Scope of Work 36.8. The application shoutd have a provision ta link deal rate details / farward contract|We assume that this shall be usiag APL's and the loss, profit and
195 details for forex trapsactions and the same is to be extended for custemer portal. margin managemnet shall happen fn the treasury system Bidder to comply with RFP terms and conditions.
78 |Annexure 8 Scope of Work 36.g. The application should have a provision to link deal rate details / forward contract|Will it be configurable at the customer portal on who shall take
- details for forex transactions and the same is to be extended for customer portal. the rate. Maker /Checker or shall it be with the checker anly
196 Bidder to comply with RFP terms and conditions.
78 |Annexure 8 Scope of Work 36.k. The applicatien should have a facility to verify the Signature for the respective Hope it shall be an AP| based request and options to raise
197 transactions with integration with £BS-FCR at all levels (Branch/CENTRALIZED exceptions and move ahead Yes,
PROCESSING CENTRE).
78 |Annexure B Scope of Wark 38.b. The application should support APl integration with other external software What is tha expectation from integration with ICC
packages/applications/websites for ex., standard model API of ICC & SWIFT, Inco Terms The Clause is self explanatory, Bidder to comply with
198 APl of ICC, 1BAN, SWIFT, Sanction Lists- OFAC, Trade Assets, Vessel Tracker, Trade RFP terms and conditions.
Finznce APls, Credit Information Companies ete,
78 [Annexure B Scope of Wark 38.b. The application should support AP| integration with other external software What is the expectation from integration with SWIFT. Dees the
. packages/applications/websites for ex., standard model AP! of ICC & SWIFT, Ince Terms |bank intend to read the incoming SWIFT messages in the The Clause is self explanatery. Bidder to comply with
199 421 of CC, [BAN, SWIFT, Sanction Lists: OFAC, Trade Assets, Vesscl Tracker, Trade applicaticn RFF terms and conditions.
Finance AP1s, Credit Information Companies etc.
78 |Annoxure 8 Scope of Work 38.5. The application should support AF| integration with other external software Will INCO terms be fetched via AP! or shall be part of the master .
packages/applications/websites for ex., standard model API of ICC & SWIFT, Ince Terms |in the trade back office system Both, The INCO terms should be fetched via APl or
200 4P| of (CT, IBAN, SWIFT, Sanction Lists- OFAC, Trade Assets, Vessel Tracker, Trade shall be part of the master in the trade back office
Finance APls, Credit Information Companies ete, system,
78 |Annexure 8 Scope of Wark 38.b. The application should support AP] integration with other external software IBAN : Is it a day zero integraticn activity or for every
packages/a2pplicatiens/websites for ex., standard model API of 1CC & SWIFT, Inca Terms |transaction [BAN validations shall be performed using API
201 APl of ICC, IBAN, SWIFT, 5anction Lists- OFAC, Trade Assets, Vessel Tracker, Trade Yes In case of Every transactions.
Finance APis, Credit Informaticn Companies ete,
78 |Annexure 8 Scope of Work 38.b. The application should support AP! integration with other external software OFAC, does the bank have inhouse system for OFAC sereening,
packages/zpplicaticns/websites for ex., standard model APl of ICC & SWIFT, Inco Terms |will the trade system consume a dump or shall be an APl bsed ) L. . .
202 AP1 of ICC, IBAN, SWIFT, Sanction Lists- OFAC, Trade Assets, Vessel Tracker, Trade integration check for the case The application must have in built capability to
Finance APls, Credit Information Companies etc. validate OFAC status
78 lAnnexure 8 Scope of Wark 38.b. The application should support APL integraticn with other external software Vessel Tracking Report : Please provide the name of the system
packages/applications/websites for ex., standard model APl of ICC & SWIFT, Inco Terms land will it be AP] based integration or itshail be a dump which L. . -
200 AF) of [CC, IBAN, SWIFT, Sanction Lists: OFAC, Trade Assats, Vessel Tracker, Trade needs to be loaded to the back office system The application must have fn buflt capability to
Finance APls, Credit [nfermation Campanies ete. provide Vessel Tracking
79 |Annexure 8 Scope of Wark 44.b. The tables should be mergeable to create new table with joint columns Need more information on the merging of columns an the fly In line with the RFP Clause{s), the requirement is in
the context of user interface; In the form of
204 table/datagrid/ spreadsheet, usable for several use
cases, For Ex: Bulk Data Repair etc, The Clause is self
explanatory
80 |Annexure 8 Scope of Work 52. The application should have custom workflow/processing algorithm/logic for every |Core banking integration : Does the bank have API for all
product/sub-praduct/event/user/role/template at varfous module levels, The modutes. What is the core banking soluticn bank fs using
application must have Base Product with Workflow defined with ability to create
205 warkflows for products, sub-products, events, configurabie attachments, checklists, Core Banking Solution is Flexcube, OFSS
exceptions, Integrations, role-based approval matrix, including deferral, partial hold,
with integration with Core Banking for data push.
80 |Annexurc 8 Scope of Work 52, The appiication should have custom workflow/ processing algorithm/logic for every |Is the expecation to perform the entrie data entry for all modules
productlsuh-prnducueven:msen’rnte‘ltemplatc at var?ous mf:dule .lr-:vcls. The in the nlew syst-em and push to core or ta pl.{sh the inward register |Thp data entry, complianca check, processing with
application must have Base Product with Workflow defined with ability to create and basic detalls to core where the precessing shail happen automation to be dane in the proposed new sclution
206 warkflows for praducts, sub-products, events, configurable attachments, checklists, and processed data to be pushed to CBS.
exceptions, integrations, role-based appraval matrix, including deferral, partial hotd, In tine to RFP clause system shauld int
with integration with Core Banking for data push. various other applicaton for auto d
80 |Annexure 8 Scope of Wark 57. The applicaticn should have a pravision to show the entire limit tree {Overall, fund |Will this be an integration with the bank's limit system. If yos, we
basad, non-fund based and other sub timits, line ne,, imit amount, utilized amount, assumne that it shall be an AP! based integration
207 available amount, expiry date ete,] of the customer on real time for Branch Users, Yes, APl based integration

CENTRALIZED PROCESSING CENTRE Users and customers.
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80 |Annexure 8 Scape of Work 58.a. Automatically gencrate eTransaction Slip based on module/transaction data Request vou to elaborata the expectations The propased solution must have ‘eTransactionSlip™
208 adhering to predefined templates and the Bank systems and procedures with maker and module that records each transaction (front sheet),
checker details. recards maker checker activties etc, overall
functions.
81 |Annexure 8 Scope of Work 45, The application must have various data validation modules with integration to Does the bank have APl with DGFT or any other system for the
statutory bodies, for ex., PAN validation from Income tax dept., GST no validatisn from {HSH codes The proposed solutien must have inbuilt capability to
209 GST dept., UDIN validation from ICAl, |£ Code & HSN code validation from DGET, ete, pravide the requirements mentioned in the clause
81 |Annexure B Scope of Work 66, The application should have repository module for maintenance of various Sanction Repository ; Will this be stored in the ssytem or shall be
repositories for ex., sanctien repesitory, eTransactisnSlip repository, tele quote an APl based real time check
repositery, better rates repository, ete. maintained typically 2s a tableslist, saved with in the system and capable of real time check
z1e unique parameter wise, Each row should be retrievable from any clickable event from through API also
any medule and displayed in a modal dizlog or embedded window with all columns
displayed in 2 predefined format or data flown.
84 lAnnexure 8 Scope of Wark 77, The application should be capable of handling digital signed docurments for ex., E BL / eWay Bill: Please help us understand if it will come via API
e_Bill_of_Lading, e-Way_Bil! etc. in general and eBankGuarantee (2BG) specifically, ar within the transaction the bank shall call the AP] to get the BL.
ensuring interoperability, security, compliance, and efficiency, The application must (I the expectation to integrate with GSTN to get the details
211 support SWIFT messaging standards and 150 20022 XML formats for cBankGuarantee to The propesed selution must be capable of calling the
ensure seamless communication with cther Banks. The system must support industry- APl with in the transaction.
standard digital signatures to ensure the authenticity & integrity of digitally signed
documents.
84 |Annexure 8 Scope of Work 77. The application should be capable of handling digital signed decuments for ex., Hew will the eBG be integrated or pushed into the back office. *
¢_Bill_of_Lading, e-Way_Bill etc. in general and eBankGuarantee (eBG) specifically, Need more details on the expectations. The application should be capable of handling digital
ensuring interoperability, security, compliance, and efficiency, The application must signed documents for ex., e_Bill_of_Lading, e-
support SWIFT messaging standards and 150 20022 XML formats for eBankGuarantee to  (We assume that the outward (issuance of eBG) shall be handled  |Way_Bill ctc. in general and eBankGuarantee {eBG}
212 ensure seamless communication with other Banks. The system must support industry- by CBS specifically, ensuring interoperability, security,
standard digital signatures to ensure the authentleity & Integrity of digitally signed compliance, and efficiency.The system must support
documents. industry-standard digital signatures to ensure the
7 . . |aitirenticity' & integrity of digitally.signed decuments.
ceo 284 lAnnéxure 8 .. {5copa of Work 78: Tho application should have the capability to leverage block chain and smart Is the expectation to push transaction into a block chain network
contracts for managing trade finance contracts {For example}s e-Bank Guarantees (e-  {and to consume frm the network for futher processing and
BGs). This includes using a decentralized and immutable ledger to ensure secure, acknowledge. What is the blockchain being refered here?
transparent, and efficient handling of e-BGs. The application should record all
transactions=fssuance, amendments, and invocation—~in a tamper-preof manner,
3 accessible in real time by all stakeholders. Smart contracts should be integrated to :::dg:_a::ec;:;g :;f;a;:]ﬁ?;ms and conditions.
automate the execution of e-BGs based on predefined conditions, reducing manual
processing, minimizing errors, and ensuring swift fulfillment of obligations.
88 |Annexure-9 34. Opinion letter module What is the expectation from this module. Is it at the back office |jziine to RFP clause Opinlon Letter; The
Technical and  |Section-| Medules or also should be available in portal. Branch/Customer users shall raise requasts to the
Funetfonal Any specfic workflow or stamping s required centralised processing centre for praviding CPL for
24 Requirements customer prafiies. The propesed solution must have
an OPL medute facilitating above. Stamping not
required
91 |Annexure-9 Section-Il Technical 21.The proposed solution must allow decument upload, format conversion, viewing Fermat Conversioa : Please help us with more details with the intine to RFP clause The proposed solution must be
Technical and Requirements and processing for branch users / customers. expectaticns here for better understanding capable of converting documents that are uploaded,
23 Funct.innal nto format compatible to the systemn, with out
Requirements tampering, modification, loss of data
95 |Annexure-9 Section-ll Technical 71.The proposed solution must include real-time monitaring tools for system health, Will this nat be managed by the cloud service provider?
Technical and Requirements perfermance, and security. The Bidder has to provide, Oa-Premises monitoring
e Functional tool inside Bank's closed network
Requirements
96 |Annexure-% Sectjon- |l Technical §3.The bidder must conduct the security audit through reputed auditors at no additional|What is the frequency this audit is ta be conducted?
Technical and Requirements cost te the Bank.
217 Functional
Requirements

As per Bank's [T Policy/Security policy. 2, :
&
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97 1anncxure-9 Section:Il Techmcal 88.The bidder must provide perfodic VAPT reports for the propased solution througheut |Is that half yearly or for every change which goes into pioduction?
Technical and Reguirements the contract pericd. Please clabarate the expectations
218 Functicnal As per Bank's IT Poliey.
Requirements
100 |Annexure-9 Sectian-|l Technical 123. Integration with RBI CIMS partal What is the expectation or requirement for integrate with RB!
- . . N . X .
Techn.lcal and Requirements CIMS? Are all required AP| available for this integration? The propased solution must integrate with REl's CIMS
219 Functicnal Heat!
Requirements appiication
100 |Annexure-9 Section-ll Technical 126.The proposed solution must integrate fully and seamlessly with the Bank's existing [Will this be for transaction push ar for AC Balance, Limit,
Technical and Reguirements Core Banking System (bank CBS) for bidirectional data flow. Demaraphy etc :
- The Clause is self explanatory.
220 Functional . .
" Bidder te comply with RFP terms and conditions.
Requirements
101 |Anpexure-§ Sectien-l) Technical 145, Password maintenance should adhere to the infermation security will this not be integrated using LDAP for bank and CIB 550 for
Technical and Requirements policy of the bank. Forced passwerd change should be available. corporates. Please advise on the need for password Tha proposed solution must integrate with Bank's AD,
o Functional management. however {t should have inbuild czpability to manage
Requirements User Credentials if bank decide,
{03 |Annexure-¢ Section-li Technical 169. Migration and Integration from SWIFT MT to MX messaging system should be Please elaborate on this requirement. We assume that cutgaing
- Techn}cal and Requircments enstred without any additional cost to the Bank SWIFT shall be geneated by core or SWIFT altiance SWLFT MT message format is different from SWIFT MX
Functional format which need to be Incorporated,
Requiraments
103 |Annexure-$ Section-Jl Technicat 171, System should suppert automatfc and seamless fdentification / elassification / Wil the system integrate with bank’s OCR engine cr the
chhnjcal and Requirements segregation of documents using technology without manual intervention. expectation s ta. have that feature in the back office. What is the |1y, proposed salution must have in built OCR
223 Functional currect OCR engine used by Bank? capability. -
Requirements
104 [Annexure-9 Section-[l Technical 172. System should Integrate/interpret MX messaging types in addition to MT {existing) |Is the expectation to read the incoming MT and MX messages.
Technicaland  |Requirements without any additional cost to Bank Need more detaits on the SWIFT requirement SWIFT MT message farmat. is different from SWIFT MX
224 Functional format which need to be incorporated. The MT and
Requirements MX message reading capability is required.
105 |Annexure-9 Section+C Functional 10. The: Proposed solution should able ta integrate with SWIFT middleware for fetching |Is the expecation to read the SWIFT,, match it with the
Technical and Reguirements and auto read all the messages type beth Incoming and outgalng and should able to pool {transaction based on the reference number,
225 Functional - into differents data sets or should able to {inked to th tive modules Does this alse include The Clause s self explanatory.
. it d # 1RkEd 10 the respectiv Eidder to comply with RFP terms and conditions.
Requirements
105 |Annexure-9 Section-C Functienal 18. The Preposed salution shauld able to integrate with SWIFT middleware for fetching  |Please help us understand which all messages are in scope.
Technical and Requirements and auto read all the messages type both incoming and outgoing and shoutd able ta pool
: : . : The Clause is self explanatory.
126 Functicnal into differents data sets or should able ta linked to the respective madules . ] L
Requi Bidder to comply with RFP terms and conditions.
equirements
=] 103 |Annexure-% Section-C Functional 10. The Propesed sulution should able to integrate with SWIFT middleware for fetching ils there a need to provide a section far unmatched or partial
Technical and Requirements &nd auto read all the messages type both incoming and eutgeing and should able to pool |cases for the bank user to work and assign or reject. .
27 Functicnal into differents data sets or should able to linked to the respective modules Yes. The Clause is self explznatory
Requirements
107 |Annexure-9 section-C Functional 46, The systern should be functicnality to check ARR cf differnet countries Is this an integration with any other systems. Please elaborate the
228 ;’echn.lcalland Requirements expectations The Clause is self explanatory.
unctiona Bidder to comply with RFP terms and conditiens.
Requirements
107 |Annexure-9 Section-C Functional 46, The system should be functienality to check ARR of differnet ¢ountries What is expected post integration. Bank to assist with the .
Technical and  |Requirements requirement The Clause is sclf explanatory.
25 Functional Bidder to comply with RFP terms 2nd conditions.
Requirements
]
108 |Annexure-§ Section-C Functional 56. Compliance accounting Check Request to elaborate the expectations 1. The Compliance section will check the doeu :ﬁ;,f‘"-
Technical and Requirements limit line,balance,and other related fields f
Functional 2. The Accounting section will check that thiskd,
30 Requirements

%)
{lown to CBS properly aleng with limit lin chet#
halance check and other related fields
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Annexure-9 Section-C Functional 71. Preview facility before submission of transaction having messages such as SWIFT, Bank to provide list of modules where this is needed
Tl:chn‘ical and Reguirements SFMS,etc,. before approving the same, and these messages should be SWIFT and SFMS The Clause is self explanatary
3 Functional compatible and the preview should be downloadable. Bidder to comply with REF terms and conditions.
Requirements
110 |Annexure-9 Section-C Functional 94. The propesed solution should auto pepulate the data in the respective fields of the |Does the bank have an enterprise level OCR for integration
Technical and-  |Requiroments Trade proposed solutich from Scanned documents (structured/unstructured) using 3 o .
212 Functional Machine Language/Optical Character Reading technalogy. The scanned images should be The propesed solution must have inbuilt capability to
Requirements available for verification/retrieval do OCR.
113 |Annexure-9 Section-C Functional 138, The preposed solution must suppert automated dispatch of emails from multiple Need more infermation on this. Please help with more
- Techn.ical and Reguirements mailboxes. infomration on content and events for the trigger The proposed solution must have in built capability to
Fun.ct‘mnal integrate with Mail client
Requirements
113 |Annexure-9 Section-C Functional 141.7The propased solution must provide the ability to read incoming emails, classify How will the bank integrate their inbox with the application., Will
34 ;‘echalcalland Requirements them, and push relevant data te specific modules. reference number be the key to attach. Also what about the The proposed solution must have t buflt capability to
unetiona responses. integrate with Mail cilent.
Requirements
136 |Annexure:9 Section-C Funetional 182.The proposed solution must include a history log for all repository changes, Is this for the masters medification
235 Technical and Requirements including timestamps and user details. The Clause is self explanatory.
Functionat Bidder ta comply with RFP terms and conditions.
Requirements
116 |Annexure-9 Section-C Functionat 185.The system must calculate a risk score for transactions, incorporating histarical Will it be master driven, for which modules, need mere The propesed solution must have Risk assessiment
Technical and Requirernents data, current trend and highlight the transaction based on coleur code information module which must be an inbuilt feature The scope of
Functianal the Risk Assesment module s as per point no 75 of
Requirements Annexure 8,The moedule shall functicns based en
236 Machine Leamning, Risk Models, Data Analytics,
Business INtelligence. In addition to above Risk
n paramters shall alse be defined in the module by
o B . e TRl Eelfmeeme e TelT ~|admin/stpep admin = " T T T T
T8 Annexure-% Section-C Functional 209. The proposed solution should ealeulate the stamp duty accerding to the state Master driven or an external APl service from a vender
Technical and  [Requirements article codes.
Functional QUTWARD INLAND/FOREIGN
w7 Requirements BANK GUARANTEE, LGC, Master Driven.
10U, SBLC ETC MODULE
118|Annexure-9 Section-C Functicnal 210.PANCARD verification (for registered beneficiaries)with NeSL API. Will this not be validated during custmer onboarding, Will PAN af
Technical and Requirements the beneficiary be part of the transaction.
Functienal OUTWARD INLAKD/FOREIGN .
238 Requirements BANK GUARANTEE, LOC, Bidder to comptly with RFP terms 2nd conditions.
LOW, SBLC EYC MODULE
119{Annexure-9 Section-C Functignal 243. Direet Bill payment {including precious metal such as GOLG } 1s the expectation to get the transaction frem partal in the queue
Technical and Reguirements of the back office .
239|  |Functionat IMFORT BILLS MODULE e serutiny and other checks and controls shal
Requirements  [{FOREIGN) appen on oW after then push ta CBS.
119|Annexure-¢ Section-C Functional 243, Direct Bill payment {including precious metal such as GOLD } Will the bank perform the scrutiny and the entire data entry in
Techrl-ical and Requirements the back office and push the case to Core or just the scrutiny and The scrutiny and ether checks and controls shall
240 Fun:%lunal IMPORT BILLS MODULE other checks and controls shall happen on the workflew happen an the workflow atter then push to CBS.
Requirements (FOREIGR)
119|Annexure-9 Sectjon-C Functional 247. OPL check Please help us with more details on this requirement Onini .
Technical and Requitements pinion Letter; The Bra-nchICustorr}er users shall raise
Functional IMPORT BILLS MODULE rcqu%s.ts tg;he centralised processing centre for
241 Requirements (FOREIGN) providing CPL for customer profites. The pre

Stamping not required.
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119} Annexure-9 Section-C Functional 248. Bill of entry check at the time of Making of the payment We assume this is for beth customer portal and the for the bank
Technical and Requirements
Yes, the same is for bo ust d
242 Funetional IMPORT BILLS MODULE bk th eustomer partal and the for
Requirements (FOREIGH} -
119|Annexure-9 Section-C Funttional 250. Advance payment Guarantet check and linking shouid be available Will the advance payment guarantee be linked during todgement
Technical and Requirements and the cancellation shall happen during the payment of the bill
143 Furcticnal IMPORT BILLS MODULE During the {cdgement of the advance payment.
Requirements {FOREIGN)
119 |Annexure-92 Section-C Functional 251. The Proposed solution should able to integrate with SWIFT for fetching and auto  |Is the expectation to segregate the SWIFT or assign the SWIFT In
Technical and Requirements read MT/MX (nostro pass sheet) for different nostros and poal into the system as the propesed system
244 Functional INWARD REMITTANCES NOSTRO DATA on periodical basis The Query is not clear.
Requirements MODULE
120! Annexure-9% Section-C Functional 256. Able to handle direct credit to the customer for the transactions identified/for Is this a kind of standing instruction or a notification to custemer
245 Technical and Regquirements defined range of amount on pericdical basis on portal to give disposal The proposed solution should have both the
Functional INWARD REMITTANCES functionality
Requirements MODULE
120|Annexure-9 Section-C Functional 258. Trade Intelligence for checks and balances for the field like account/ name/ Request you to elaborate the expectations in detzil
Technical and Requirements beneficiaries ete,, based en history read and should be avallable for user to eheck, and The Clause Is self explanato
246 Functional INWARD REMITTANCES should be available for user te check, and should be available for user te check. Bidder to compl vnrh RFP tr:r'ms and conditions.
Requirements  |MODULE s -
120 Annexure-9 Sectlon+C Functionatl 264.The software must have capability ef Capturing scan/photo images and Capability |15 it via Integration or the bank user shall upload the emalil or fax
Technical and Requirements of multi-channel content acquisition from fax, email, scanners, mobile, file upload, copy. The Clausa is self explanato
247 Functional QUTWARD REMITTANCES  |folder scanning, APl and decuments generated within application of Proposed Software Bidder to compl \mfh REP tr::ms and conditions
Requirements  |[MODULE-LRS/NON-LRS Solution, Py -
120|Anncxure-9 Section-C Functional 2¢6.Liberalized Remittance Scheme per Finzancial Year for resident individuals{which Will there be an internal system wher the LRS check shall happen.
Technical and Requirements can be changed as per the regulatory guidelines) - facility to record the LRS remittance . : .
248 Functional OUTWARD REMITTANCES  |through PAN éard should be avaflable fhe proposed ?:‘l”‘('g;;ﬁ';‘:"fmm with RBls LRS
Requirements MODULE-LRS/NON-LRS nism s
121 Annexure-9 Section-C Functional 268, Incase of LRS transaction the Seftware should able to check and provide the Tax Will it be an API from core to check the TCS or system has to
Technical and Requirements Collected at Source (TCS) amount. calculate Tha propesed selution must have inbullt capabRity to
249 Funetional OUTWARD REMITTANCES calculate TCS
Requirements MODULE-LRS/NON-LRS
121|Annexure-9 Section-C Functional 179, Interest equalization functicnality to be available for Pre-Post shipmentrupee |Request you to elaborate the expectations in detail
Technical and Requirements leans. Interest equalization {incremental/ decremental) should be parameterized. The Clause fs self explanatory
50 Functional INTEREST/INCOME MODULE  |Functisnality should be available at branch/centralized level Sidder te comply with RFP torms and conditions
Requirements )
121|Annexure-9 Section-C Functional 184, Maintenance of Cross Currency Rates- Bank level & for each customers Hew can the cross rates be catpured at a customer level, will it
Technical and Requirements be a AP call from treasury . .
AP int4 Lu
51 Functional INTEREST/INCOME MODULE m;&?r:if::"" ormanual update 25 per bank
Requirements
122)Annaxure-9 Section-C Functional 287. The System should have the functionality for Invoice and margin check. Request you to ¢laborate the expectations in detail ™ ; t is ta check duplicate invol
Technical and Requirements @ requirement is to check duplicate invoice .
252 Funetional INTEREST/INCOME MODULE There should be margin check in invoice document
Requirements uploaded
122|Annexure-9 Section-C Functional 288. Sale,purchase Will the contracts be booked in treasury and utlized, cancelled
Technical and Requirements here or the booking itself will happen here based on PF or Treasury will provide the rates and bookin
253 Functional INTEREST/INCOME MOBULE Underlying cancclgtion :L: on by the back affiee 8
Requirements ¥
T
12|SECTION B - 5. Requirement Details 5.1. Bank invites proposal/offers in GeM portal frem prospective bidders for Supply, It is mentioned for a period of 5 years. Does this mean
INTRODUCTION Installation, Implementation, Integration, Customization and Maintenance of Document |Maintenance support is for 5 years post implementation? R
Management Sotution for Global Trade Processing Centre for a period of five {05} in Lets consider Implementation and warranty support taken {4 . ‘kéq}’
254 The warranty for 3 years and AMC for ?., years /' aany

specifications/ requirements deseribed elsewhere in this document

Please confirm our understanding

0%




5. |Page Section /
No. | ¥ Annexure f RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank Reply
" Appendix
15{SECTION C - 1. Project Timelines 1.4.2 Delivery of Hardware & other Items (including 08} at BC, DRC & UAT Locations: Is delivery of hardware part cf scope?
DELIVERABLE AND Within ten (10) weeks from the date of acceptance of Purchase Order ar eleven {11}
SERVICE LEVEL weeks from the date of issue of Purchase Grder,
AGREEMENTS 1.4.3 Installation, Integration and Commissioning of Hardware & Other [tems {including
255 05) at DC, CRC & UAT Locations: The sclectcg bidder should ensure installation, Yes. Delivery of hardware is part of scope of work.
implementatian, Integration and commissioning of the delivered Hardware and ather
items at the bank branch/effice within Twe (2) weeks from the date of delivery of all
the materials for cach ordered locations.
122| Annexure-9 Section-C Functional 29%. FCTL/FCDL What is the expectation from term lean and working capital loan
Technical and Reguirements module or request 5 R 3
256 Functional INTEREST/INCOME MODULE Only if the request is for Foreign currency
Requirements
122|Annexure-9 Section-C Functional 301, FoI, OOI This is for customer pertal or back office This is for back office.
Technical and  |Requirements
57 Functional INYEREST/INCOME MODULE
Requirements
122] Annexure-§ Sectien-C Functional 301. FDI, ODI Is this for the [nward or alsa to trac the share certificate and
Technical and Requirements other aspects associated with FDI and QDI .
258 Functional INTEREST/INCOME MODULE 1t will be for both lnward and outward module
Requirements
122|Annexure-9 Section-C Functional 306. OPL Module We request bank to help us with more details on this Opinien Letter; The Branch/Customer users shall raise
Technicaland | Requirements requests to the centralised processing centre for
259 Functional INTEREST/INCOME MODULE providing OPL for customer profiles, The proposed
Requirements solution must have an OPL module facilitating above.
Stamping not required.
122| Annexure-9 Segtion-C Functional 309-313. Reparts will these be fetehed frm care or system has to generate
Technieat and  |Requirements The proposed solution should be able to generate the
%0 Functional Reports reports.
Requirements
127| Annexures9 Sgction-C Functional 381 Reconciliation report of outward Swift messages generated from the proposed Will this not be generated by core and SWIFT alliance
Techaical and Requirements application and sent to Swift Tetal Messaging should be generated. The report shauld . i . }
261 Functional BELOW MENTIONED reconcile the number of messages with the messages recefved In SWIFT Total Messaging Integration with the Swift Alliance for generating
Requirements  |[REPORTS RELATED TO - through SFTP or any other mode along with the status of SWIFT messages [ACK/NACK) these reports inbuilt
SWIFT
127 |Annexure-9 Section-C Functional 385. Reconciliation report of outward and Inward SFMS messages with Inland module 1s the expectatien to consuma the SFMS from core / saurce and
Technical and Requirements pravide & report of the sucessful consumption / rejection Yos, the expectation is to consume the SFMS from
262 Functfonal BELOW MENTIONED core / source apd provide a report of the sucessful
Requirements  JREPORTS RELATED TO - consumption / rejection.
SFMS
127]Annexure-% Section-C Functional 388, Systemn shoutd generate all the reports at Day End on daily basis and place in a Bank to previde list of reports which need to be run in the day Bank will provide Uist at time of implementation.
Technical 2nd Requirements common folder for access by respective branches end
263 Functional BELOW MEMTIONED
Requirements REPORTS RELATED TG -
SEMS
127|Annexure-9 Section-C Functional 392. Uploading of QBE file containing Bl of Entry (BOE) in IDPMS on daily basis, BOE Will core not generate the file , post IDPMS knock off and upload
Techniczl and Requirements linking as per settlement amount and XML generation, Missing BOE screen and XML in TRACS
264 Functional BELOW MENTIONED generation Amendment(Only trracs APl linking fer BOE check and
Requirements REPCRTS RELATED TQ - transfor )
SFMS
128 Annexure-9 Section-C Functional 394. The system should have Al capabilities for converting standard trade documents ‘We request bank to help us with more details on this
Technical and Requirements {such as LC request applicatien, swift messages) to digital information and structure the
265 Funeticnal BELOW MENTIONED same for further pracessing The Clause is self e:_cp{anatory.
Requirements REPORTS RELATED TO -~ Bidder ta comply with RFP terms and condijs

SFMS
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130|Annexure+10 Technical Evaluation 1. The proposed sclution should have been implemented/ maintaining in any Scheduled |We request bank to clarify the following
Criteria Commercial Bank in last 3 years as on the date of submissien of bid . a. It is mentioned that proposed solution should have been
‘The bidder has to provide relevant purchase order/work order / engagement letter & |implemented / maintaining in any schedule commercial bank in
signoff along with satisfactory project completion certificate/ Reference lotter from last 3 years. So if the solution gone live 3 years prior but is
the Concemned Organization. continued to be maintained, can that be considered?
b. If the answer for point a is nio, can you relax this to be 7 years
246 ¢, It is mentioned a5 “Reference letter from the Concermed Bidder to refer Corrigendum-3
Organization™ - Does this mean email from competant authoriey
from correspanding bank that they are using the product for X no
of years be considered as evdlence.
130]Annexure-10 Technical Evatuation 2.The Bidder/OEM should have implemented/ maintaining Trade Financing Solution in at|It is mentioned a5 "Reference letter from the Concerned
Criteria least one Scheduled Commercial Banks in india having more than 2500 branches. Qrganizatian™ - Soes it mean email from competant authority . .
7 frem corresponding bank be considered as an evdience. Bidder to refer Corrigendum-3
130}Annexure-10 Terhnical Evaluatien 3. The Bidder/OEM must have successfully implemented project of Trade Financing We request bank te clarify the following
Criteria solutfon in Scheduled Commercial Banks in India during last 3 years from the date of a. The Bidder/QEM must have successfully implemented project
submission of bid. of Trade Financing solutian in Scheduled Commercial Banks in
India during last 3 years from the date of submission of bid. 5o if
No, of years: the solution gone live 3 vears prior but is continued to be
=5 years: 10 marks * |maintained, can that be considered as scoring methodalogy
> Jyears & £ 7 years;10 marks mentions > 5 years cases as well as 3 years & s 7 years cases?
268 3 years: 5 marks b. Ca_n you rfalax this to be 10 years Bidder to refer Cortigendum-3
c. It is mentioned as "Reference letter from the Concerned
Grganization™ - Does this mean email frem compeatant autherity
from corresponding bank that they are using the product for X
years be considered as evdience,
AQISECTION F - SECTION F - CWNERSHIP & 9.1, The suecessful bidder should submit a Performance Security equivalent to 5% of the iWe request bank to consider and reduce performance guarantee
OWNERSHIP & AWARDING OF CONTRACT™  [Total Cost of Ownership (TCQ) within 30 days from the date of acceptance of the to 2%
AWARDING OF Purchase Order with the validity pericd of 60 months from the acceptance of FO and
269 CONTRACT shall be retained till the completion of Contract peried. The guarantee should alse Bidder to comply with RFP terms and conditians
contain an additional claim period of 2 months from the last date of validity.
General Core Banking Integration-Transaction data push and pull
Does the bank expect all the modules to be created in the back
270 office and alt the data to flow to core via AP1 or only the scrutny, {Bidder to comply with RFF terms and conditions
rate seeking and other checks will happen in back office and data.
entry shall happen in core
13t |Annexure-10 Technizal Evaluation 5. Bidder should have valid accreditation as below: Given that all the certificates focus on quality and are largely
Criteria 1. Latest Information security ISO/IEC 27081:2022 ot above as and when standards account-specific, is it possible for us to provide couple of them
updated. instead of all mandatory?
m 2. 150 9001{Quality Management System - QSM) Bidder to refer Corrigendumn-3
3, 1SO/MEC 20000 (IT Service Management = ITSM)
4. [SOMEC 25010: Software Quality Mode!
5. ISO/IEC 12207: Software Lifecycle Processes
140| Annexure-17 Bill of Material Table A-Cost of Hardware & other [tems Our understanding is that hardware would be managed by Canara
m Bank and th.is table need not be included in commercial proposal. | The bidder has to provide, implement,
Please confirm commission,maintain both Hardware and Seftware
e
145{Annexurc-18 Bill of Materfal Table F.Cost for any additional requirements /additional customization/ enhancement |in this table No of man days mentioned as 200 per year. Our . »,a’” e S il
understanding is that it is indicative and we need te oaly consider | Y2S-The price quoted by the bidder is fixed fqr’.__e;"l:‘lﬁ':’}
Pra) per day rate for customization here, Please confirm the centract period and number of man dafyy 7 ntioned T8
understanding indicative o‘nly. Hav.veve.r. the ne. of ;nar}-g‘g. m?‘);nd ’
vary from time to time in total T g e
41 {mf Precsy
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Annexure -19 DUE DILIGENCE REPORT OUE DILIGENCE REPCRT Please help us understand if generic response on process to be

mentioned here for the points. No specific certificate is
expected,

Bidder to comply with RFP terms 2nd conditions

Perpetyal Enterprise License cost-100%

Enterprise License Cost:We request Bank to reconsider the
payment terms for perpetual enterprise license ¢cost and make it

Criteria

3. ISO/IEC 20000 (IT Service Management ~ {T5M}
4. ISOSIEC 25010: Software Quality Model
5. ISQ/IEC 12207: Software Lifecycie Processes

the Bidder at this stage)

SECTICN C - as per Table-B of Annexure-17 100% in advance as per indust It tively Bank
DELIVERABLE AND Payment will be released for the Licenses on successful go live of the solution and after N . Per Indus W narms, attematively bank may s
5. Payment Terms N ) consider making the upfront license payments upta 75% and Bidder tc refer Corrigendum-3
SERVICE LEVEL deducting applicable penalties and Liquidated damages as par GeM Terms and on . . .
" . remaining 25% could be milestone-based, This has been the nerm
AGREEMENTS submission of Invoice and Acceptance/Sign off by the Bank and on production of
for several of previous RFPs floated by Canara Bank
relevant documents.
(O muaeea-34 Nl Pk eentE ThoN ey LIAT'.nd
oy (on wbnwsaton of livaloe and

a5 per Table-£ |Ameprance /5ign off by 1he Baak on

of Atvweriwes 17 |procucton OF Felevant dacurwits st
+ter deducting Liridated Dansiges (if
it d 23
On successiul implementation in DC, DR

e and go-Uve and pa submilsshon uf hivekce
SECTIONC - #% bt TablerC [t AccriitancesShin off by thms Rank oo
of 17 f reevant it +Tij: i . 74 I3
DELIVERABLE AND 200 e ey e Lestdoned Dmmos Gt One-Time implementation Cost: We.request Bank to modify this ) )
SERVICE LEVEL, |0 Fayment Terms rpteneitat anyh clause module-wise {for eg - 30% on first $0 modules, 20% on next |Bidder to refer Corrigendum-3
fon coat 10 modules and 50 on}

AGREEMENTS o S e R

LY {Acceptance f5ign aff by tha Bank on

BL Py Table C | produdction Of fikevant Socistrntd and

ot Annerure. 17 Jatier seducting Liquidated Demages (It
a:l:(mhlul coenpirlion B Migration
and on submbsion of Invoica and

0% Aoceptance fSign off by e Bank on

81 per Tabwr C | production of nbevant SOCuMents and

of Anngsaure 17 |alter deducting Liquidated Demages (I -
Arwh.

SECTION C - AMCIATS A - _
DELIVERABLE AND 5. Payment Terms (25 per Table-B of Annexure-17.) - ATS/AMC qqf_tflfi_gqugi_t Bank to make the ATS/AMC payments--=== E—i—dde_rzo rolar C;rri endum<3
_SERVICE LEVEL |~ yment | :Payment. will be made Quarterly in-arrears after deducting applicable penaltfes and annually in advance as per standard practice. g
== AGREEMENTS o Liquidated damages.

in our past experience, projects of similar magnitude take about
SECTIONC - )
DELIVERABLE AND 1 year to get implemented end-to-end. Here, after license
SERVICE LEVEL 1.Project Timelines General delivery weeks and commissicning, Bldder has about 4 menths to |Bidder to comply with RFP terms and conditions
AGREEMENTS implement. Hence, we request Bank to consider extending the
project timelines frem 31 weeks to a minimum of 36 weeks,
5. Bidder sheuld have valid acereditation as below:
l;;;:::;t Infarmation security I50/IEC 27001:2022 or above as and when standards We request Bank to consider accreditation of similar repute and
. : y : standards and not hold each certificate as sacrosanct in scoring
chriical Ev; . - . . 3 .
C |Annexure-10 TE_ hn} Evaluation 2. 150 9001 {Quality Managernnnt System - Q5M) the bidder. {For eg - If an accreditation is glebally acceptable in | Bidder to refer Corrigendum-3
Criteria 3. ISO/IEC 20000 {IT Service Management - ITSM) lieu of software quality standards, request Bank to consider those
4. I50/IEC 25010: Software Quatity Model sspeets too) quanty ) eq
5. ISO/IEC 12207: Software Lifecycle Processes P
5. Bidder should have valid accreditation as below:
1. Latest Infermation security 1SO/|EC 27001:2022 or above as and when standards
updated. : .
P : : Alternatively kindly suggest if the same can be furnished at 2
T tcal 1 . - . N . -
C jAnnexure-11 echaleal Evaluation 2. 150 9001 (Quality Managemert System - QSM) future date during the project [through a self-undertaking fram  |Bidder to refer Corrigendum-3
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5. Bidder should have valid accreditation as below:
1. Latest infoermation security I1SO/1EC 27001:2022 or abeve a3 and when standards
updated. -, N :
281 | 130 [Annexure-12 Technical Evaluation 2. 150 5001 (Quality Management System - QSM) :::;?i,:::dh?;:::evfif::n: iht:aBnallky"::ru‘:ift;:snu?nd:atsit&: ‘ Bidder to refer Corrigendum-3
Criteria 3. I50/IEC 20000 (IT Service Management = 1T5M) Lo
4. 150/IEC 25010: Software Quality Model certificate was renewed recently.
5. ISO/IEC 12267: Software Lifecycle Processes
There have been a lot of RFPs from many of the Banks recently on
SECTION £ - Trade Finance which have been floated with a 80:20 weightage
282 35 | SELECTION OF |3. Evaluation of Bids 3.4. Techno Commercial Evaluation process ({understanding the criticality of the solution). Bidder to comply with RFP terms and conditions
BIDDER Request Bank ta consider changing the welghtage accordingly so
that they can empanel a competent soluticn
A) At present 500 users in Back Office, However in
Requesting Bank to provide clarification on below mentioned user [future the number may increase and the preposed
counts: selution must be capable ta handle
2. The Applicaticn will be & front end facility for Branches & customers to upload and  [A}Total users who will be accessing Trade Finance back-office B)At present 500 concurrent users, However in future
ferward Trade finance, Forex, Infand & related transaction doctments, place requests, |solution the number may increase and the proposed solutien
submit forms ete. The Application will back end facility for the centralized processing  |B)Total Concurrent users who will be accessing Trade Finance must be capable to handle
center users. Basically, it will be an exclusive document management solutfon for Trade |back-office solution C} At present approximately 20000 branch users and

283] 78 Annexura B+ |Scope of work Finance facilitating the Bank's existing *Trade finance Solution Package” which is Core |C)Total users who will be accessing Front-end Trade Portal 12000 customer users, However in future the number
Banking Soluticn (CBS)ss. The proposed application should provide platform to punch in {D)Total Concurrent users who will be accessing Front-end Trade  |will increase and the propesed solution must be
all Forex E Inland Ttade transactions, Remittances and provide facility to upload Portal capable to handle
transaction related scanned documents from branches and customers. The application  |E)Total users who will be aceessing DMS solution directly D)Minimum 1500 eencurrent sessions
must be web based between branches, customers and centralized processing center F) Total Users whe will be accessing the DMS Selution through E) All users
establishing highly secured, encrypted sessions. Third-party application via integration F)All Users

G)Total Scanning users at branches who would scan and vpload | G)AL present 20000 branch users, However in future
trade decuments the number will increase and the proposed soluticn
must be capable to handle
27, The Application must provide seamless migration of legacy data from Bank’s ; R?questing bank t.o !:rowde r_.utal volume cf data that..nee‘ds ;‘D
284 75 Annexure 8 |Scope of work existing DMS {Document Management Solution) and ensure avaitability/accessibility of “ rmgrate‘c.l fram extsting solution {.o proposed new a.pphlcauon. 1.147Bas on date :
all legacy data from the prapased new application. Z. ‘chues.mg bank to prr.:nvide details on saurce application from |2. Details will be shared with successful Bidder
which data needs to be migrated?
‘The service requests will be related to User
. P . Requesting bank to provide mere information on the category and |Management, query and reply between
285 76 Annexure 9 |Scope of work f;l'ul-i:: bidder should provide platform for centralized incident management / ticketing volume of service requests that will be raised through ticketing  |branches/customers and the centralized processing
Salution? centre; Yolume of service requests shall not be
ascertaingd
35.J. The system must allow configuration of trade 2nd non-trade products, with - . : :

288 77 Annexure 10 |Scope of work validation rules and exeeptions based on product type, transaction amount, and event Requesting bank ta provide da.ﬁﬁmm’n on differaat non-trade Non Trade products refer to Remittances

criteria. products that needs ta be configured?
50. There should be predefined templates of various FOREX/INLANE application forms
as per the Ba?k fermat pravided in.thi? ap.pllcatmn and _cou!d be Reguesting bank to provide tota! number of pre-defined .

287! 80 Annexure 11 |Scope of work add'edlmcdiﬁedldeletﬂd at any peint in time. The application should als? have a terplates that necds to be created of FOREX/INLAND agplication Tl::e Clause is self e;lcp{anatory. N
facility to ereate a template at the product level and event level for email and N Bidder to comply with RFP terms and conditions
transaction with placeholders for vatue. The application must be able to auto generate
and provide template to customer based on repetitive transactions in customer portal,

Please provide base document volume in year 1 and the
258 Generat incrementatl (YoY) document volume over the contract period of

Syears

B

_ P
Depending on the transactien count 7 @ \*&A B,
=
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As per understanding, Bank will provide license for Oracle
A Sizing of Hardware including lin case propased database is Gracle, then Bank will provide the License, If Database is companents to the B1dde_r. Please continn if we censider Oracle N .
nnexure-8 (A} N . N . app server {E.g. WebLaogic), web server (E.g. Oracle HTTP Server) |In case proposed database is Oracle, then Bank will
89| 87 Software/05 for UAT, DC & [other than Oracle, Licenses to be provided by Sidder. Bidder has to quate the same in . N
N . and database server (Oracle) or any cther oracle components, provide the License.
DRC the Bill of Material. - .
then the licenses for the mentioned servers will be provided by
the Bank, Reguesting Bank te confitrn our understancing?
i Sizing of Hardware including As per understanding, Web Appilcation Firewall (WAF) and . . - .
90| &7 Annexure-8 (4) Software/05 for UAT, DC & |General Netwerk Switches will be provided by the Bank. Requesting Bank Bank will prow.de 'smgle network peint cannectivity
BRE to confirm our understanding? from the existing infrastructure to the rack.
Sizing of Hardware including Requesting Bank to cenfirm if provisiening of APM teol I3 Tn seope : . .
291 & Annexure-8 (4) Software/0S for UAT, DC & |General of hardware requirement from bidder or bank wilt provide the ;Fhel ?‘d.?r:as;n plro\n:e On P::smises marftering
DRC APM tool to bidder? ool Inside Bank s closed netwo
- . . High Availabili i - Bi ing, i -5 . N . .
. Sizing of Hardware including OC (Should be in ansitrf.jj & DRC -S{te {High val a.lhty and in Syncl DC Seltup) ‘Blddcr As per the und?rstandl.ng the so!.ur:lon neekds to be 'host_ed On-Site the propascd salution will deployed in bank premises
292| &7 nnexure-2 (A) Softwarc/0S for UAT. DC & should suggest the architecture in consultaticn with solution architect along with in Canara Bank’s premise, Requesting Bank to confirm if the at DC and DRC . However , the cloud services may be
CRC ' justifications and should provide reasonable hardware components as per the solution can also be hosted on cloud Infrastructure cutside Bank exalore for futdre denlo r:'u:nt
requirements. DRC should be the replica of the DC site. Premises? P Loy N
] 5izing of Hardware including Requesting Bank to clarify how many total resources would be . N .
293 | a7 | AmexureB (A} Lo waras05 for UAT, DC & |General required for maintenance and support of the provided The Bidder has to ascertain the requirements for
DRC. Infrastructure? smoath functiong of the Solution
Sizing of Hardware including . " .
Annexure-8 (A) As per the understanding, Bank Will provide the 55L certificate to .
94| 87 N .
2 g:;fctwarems for VAT, DC & |General Bidder. Requesting Bank to confirm our understanding. Bidder to refer Corrigendum-3
Annexure-9
‘Technical and Piease claborate the reguirement with the use case and
295 | 107 |Functional Section-C Functional 42. The proposed solution must provide module for specific purpose for treasury related |functienalities required for such use cases like teleguote The Clause is self explanatory,
Requirements Requirements use cases such as telequote reporting, funding detalls et reperting, funding details. Also if there are more use cases, other |Bidder to comply with RFP terms and conditions
than two mentioned use cases, please confirm the use case.
Annexure-9 Lo wTh S inelud - Sk as |
Technical and Section-C Functional 14. The propased solution must provide two support systems, _opg@rﬂ_cﬁtgn_iegpnrtal . Iwe understand that bank js 16oking for two channels, l.e. one ~ cuset;::rt':rl]!a:;::d f: f:: ::?::::ag.;‘; r?::e:;nan
Functichal _ |Requirements ... . - - =[and other for Bahk Brameh/Gffice Gsers. portal and one back office. Please confirm our understanding. i P 8
Requirements centre.
Annexure-3
Technical and Section-C Functional 4.The propesed sclution must include functionality to transfer all customer contracts, |We understand that by transfer of contracts, bank wants to
297 | 104 [ o tronal Requiraments organized by customer ID, between branches scenarlos such as braneh mergers, opening |migrate the decuments from ¢ne branch to another branch. yes. Your understading is correct.
Requirements 4 of new branches or any other administrative reasens Please confirm the understanding
Annexure-9
Technical and ion- i
298| 107 Section-C Functional 46.The system should be functionaiity to check ARR of differnet countries we understand that ARR. means Altemate reference rate. Please Yes.ARR means Alternate reference rate
Functional Requirements cenfirm our understanding.
Requirements
Annexure-9
Technical and The requirement is not related to NeSL: It requires
Functional ‘eTransactionSlip' module that records each
299| 113 |Requirements Section-C Functional 134.The system must include an interna! workflow for reviewing, modifying, and Digital signing platforms such as NeSL will be made available by  |transaction {front sheet), records maker checker
Requirements approving eTransaction slips. the bank. Please confirm cur understanding activties ete, overal! functions as an electronic ledger
q
and paperless; Tha scope of the functionality is
mentioned in Annexure 8 Peint no 58
Annexure-$ inli i
T ical and . 123.The proposed solution must have the ¢apability to leverage blockehain technology  |we assume that infrastructure for cloud, blockchain will be made m.[me Lo RPF :.lause The pn?posed end ta end salution
echnical an Sectien-C Functional . i . . - " " will deployed in bank premises at DC and DRC .
3001 116 e tional " for managing transactions, including smart contracts such as e-Bank Guarantees, available by the bank. our solution will integrate ar deploy on the )
Requirements ina ta ) £ and i tabl d flable infrastructure. please confl darstandi Hewever , the cleud services may be explare for
Requirements ensuring tamper-proof and immutable records. ava . please confirm our understanding future deployment .
Annexure-9
Technicaland  [SectionC Functjonal
Functicnal Requirements Wa undersiand that the bank may require a step for legal review
301|118 OUTWARD INLAND/FOREIGN [212.Legal module {sub maodule while processing 8G transacticn, Please advice if the yese , separate legal sub module required
Requirements 8

BANK GUARANTEE, 1.0C,
LOU, SBLC ETC MODULE

understanding is cerrect
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Annexure-9 .
Technical and Section-C Functiomal . Opinion Letter; The Bra.nchICustorr}er users shall raise
302 | 122 [Functionat Requirements 306,001 Module what is the full form for OPL. Also please confirm the use gase for (equles.ts to the centralised processing centre for
Requirements CTHER MODULES OPL modute providing OPL far customer profiles. The propased
solution must have an OPL module facilitating abave.
Annexure-9 Section-C Functional . .
e e T Wotodostand it o e ki o et [l o7 s s S s vl 3
Functional CTHER REPORTS ! documents Inta digital documents. Please confim. digital documents
Requirements JFUNCTIONALITY same for further processing
What is the current solutioh landscape? Please provide the system
name and its version-
Trade Finance sclution (TF processing engine}
AML Screening System -
Loan Management System (Loan Creation & interest Accrual
304 General System) Bidder to cemply with RFP terms and conditions
f Limit Liability System -
Payment gateway System -
c-signature system -
Vessel Tracking Engine -
Treasury System -
305 General Requesting Bank to previde product wise volume? Bidder to comply with RFP terms and conditions.
a0 Generat x::;‘::::’:;:;:::::;; or international break up ef abeve . 01 to comply with RFP terms and conditions
Annexure-9 - S inline to RPF clause The preposed end to end solution
Technicaland  |Soction-Il Technical 151,The proposed solution must stpport integration with advanced technologies, such as|"© 254 that infrastructure for claud, blockchain will be made | o deployed in bank premises at DC and DRC .
3071 102 Y punctional Requirements Al, blockchain, and cloud platforms. available by the bank. our solution will Integrate or deploy enthe || (0 "o corvica may be explore for
Requirements ’ ' - ) available infrastructure. pls confirm our understanding future de;:loymen L. P
29. The application must support deployment across the Bank's work lacations &
departments, offering core functionalities with the option for taitered customizations.
308! 75 Annexare-8 Scopa of Work Far instance: Implementation of the application for remittance module exclusively at  |Requesting Bank to advice how many deployments are required | The Clause is self explanatory. Bidder to catnply with
Canara Bafik, IFSC Branch, GIFT city, Bidder should factor sufficfent licences (without {far the trade fifiance product across geegraphies RFP terms and conditicns
any additional cost to Bank) for Banks official setups like Branch/office, GIFT City,
International Offices, Customers etc
36, 'i:he ‘application should havc‘ AP1 wﬂh thelBank's (JIBS, Bank's existi_ng other intemal The API for €35 and other applications to be integrated will be . ] »
309 77 Annexure-9 Scope of Work applications and be capable of integrating with Bank’s any future eritical internal . ) N Bidder to comply with RFP terms and conditions
- provided by the bank, please confirm our understanding
applications. This internal APl Integration should capable for
Velume of Transactions
What would be an approximate velume of transactions being .
310 General processed {on a normal day and during closing )ar an average of Approximately 6000 transactions per day
transactions processed in a month?
General Request Bank to consider putting the aggregate penalty capping |Bidder to comply with REP terms and conditions
SECTION C - o te 5% of the total contract value
11| 19 DELIVERABLE AND|7. Penalties/Liquidated
SERVICE LEVEL |Damages
AGREEMENTS
13. 13. Confidentiality and Non- |General Request Bank te modify the clause to make it mutual Bidder to comply with RFP terms 2nd cenditions
32| 47 Confidentiality |Disclosure
and Non-
Disclosure
SECTION G - [18. Hiring of Bank staff or  |General Request Bank to modify the clause to make it mutual Bidder to cemply with RFP terms and conditions
313 49 GENERAL ex-staff
CONDITICNS
Appendix:G |14, INDEMNITY General Request Bank to modify the clause from “ali” damages to direct  |Bidder to comply with RFP terms and
DRAFT losses & damages
34170 CONTRACT

AGREEMENT
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Appendix-G  [10.Crder Kindly include a cure period of 30 days in an event where Bank
DRAFT Cancellation/Termination of highlights any serious discrepancies & breach by the Sidder
315|167 CONTRACT  |Contract Bidder ta comply with RFP terms and conditions
AGREEMENT General
. Request Bank to medify afl the clauses and make them . 5 -,
36| 64 Annexure-2 Pre-Qualification Criteriz  |General “bidder/OEM" Bidder to comply with RFP terms and conditions
Technical Evaluation Request Bank to medify all the clauses and make them . i .
M7 5130 - N ~
Annexure-10 Criteria General “bidder/ OEM Bidder to comply with RFP terms and conditions
N We understand that we have te integrate with Al models. pls
76. The application should have capability to have Inbuilt or integrate Al tools for Fraud cenfirm if our understarding Is correct,
detection and preventicn by way of pattern recognition. That is, the application should
318 84 Annexure - 8 | Scope of Work detect unusual patterns in transactions that might indicate fraud. For ex., Identificatien The praposed solution must have inbuilt capability
of duplicate inveices, suspicious changes in transaction amounts, abnormal transaction
frequencics etc. The application should be able to analyze behavior of entities lavelved
in trade transactions to identify anomalies that could indicate fraudulent activity.
7.The prepesed solution should have been implemented and being maintained in at least
Annexure-2 one Scheduled Commercial Bank having minimum 250C Branches in india during last
315 | &5 Pre-Qualification Criteria  [three year as on the date of submisston of bid, The bidder has ta previde relevant Please Change from "Bidder” to "Bidder/OEM™ Bidder te refer Corrigendum-3
purchase order/wark arder / engagement {etter & signoff along with satisfactory
project completion certificate/ Reference letter from the Concerned Qrganization.
7.The proposed salution shauld have been implemented and being maintained in at least
Annexure-2 one Scheduled Commercial Bank having minimum 250C Branches in [ndia during last
320 65 Pre-Qualification Criteria  [three year as on the date of submission of bid.The bidder has to provide relevant Please change It to seven years., Bidder to refer Corrigendum-3

purchase arder/wortk order / engagement letter & signoff alang with satisfactory
project completion certificate/ Reference letter from the Concerned Organization.

Fre:Qualification Criteria~ <~

7.The proposed solution should have been implemented and being maintained in at least
one Scheduled Commercial Bank having minimum 2580 Branches in Iidia during last
threE yoar 45 Br the date of submissichi of bid. The bidder has to provide relevant
purchase order/work order / engagemnent letter & signoff along with satisfactory
praject completion’ certificate/ Reference letter from the Concerned Organization,

Please change Scheduled Commercial Banks to BFSI

Bidder to refer Corrigendum-3

7.The propased solution should have been implemented and being maintained in at least

Annexura-2 one Scheduled Commercial Bank having miniraum 2500 Branches in Indla during last
zz2| 67 Pre-Qualification Criteria  |three year as on the date of submissian of bid, The bidder has to provide relevant Piease decrease it to 1000 branches. Bidder to refer Cartigendum-3
purchase order/werk order / engagement [etter & signoff along with satisfactory
project completicn certificate/ Reference letter from the Concemed Organization.
SECTICH C - 1.4.3 Instaltation, Integration and Commissioning of Hardware & Other Items {Including
DELIVERABLE AND 05) at DC, DRC & UAT Locations: The selected bidder should ensure installation, . . .
s N o N N ) will
323y 15 | SERVICE LEVEL [1. Preject Timelines implementation, Integration and commissioning of the delivered Hardware and cther r:vit;zi%i"dt:z‘;?;:;’:z be :;F::;Z Bank or need to be DC and DR of Canara Bank
AGREEMENTS items at the bank branch/office within Twe (2) weeks frem the date of delivery of all P ¥ i
the materials for each ordered locations.
Annexure-10 | Technical Evaluation 1.The propased salution should have been implemented/ maintaining in any Scheduted |Consider Bidder/QEM for the past implementation/maintenance
324|130 Criteria Commercizl Bank in last 3 years as on the date of submission of bid of proposed Solution, Bidder to refer Corrigendum-3
Annexure-10  |Technical Evaluation 1.The proposed solution should have been implemented/ maintaining in any Scheduled [Please include BFSI and increase the past implementation
325|130 Criteria Commercial Bank in last 3 years 25 on the date of submission of bid experience from 3 years to 7 years. Bidder to refer Corrigendum-3
Techrical Evaluation 1.The proposed solution should have been implemented/ maintaining in any Scheduled
Annexure-10  |Criteria Commercial Bank in last 3 years as on the date ef submission of bid
326 130 The bidder has to provide relevant purchase order/work order / engagement letter & |please Change from *Bidder” to “Bidder/OEM™ Bidder to refer Cartigendum-3

signoff along with satisfactory project completion certificates Reference letter from
the Concemned Crganization.
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327

130

Annexura-10

Technical Evaluation
Criteria

3. The Bidder/OEM must have successfully implemented project of Trade Finanging
solution in Scheduled Commercial Banks in India during last 2 years from the date of
submission of bid.

‘The bidder/OFM has to provide relevant purchase order/work order / engagement
letter & signofi along with satisfactory project completion cartificates Reference letter
fram the Concerned Orgapization.

Please Include Emails which contains acknowledgement of

safisfactory service

Bidder to refer Corrigendum-3

328

13¢

Annexure-10

Technical Evaluation
Criterfa

2.The Bidder/OEZM should have implemented/ maintaining Trade Financing Sofution in at
least, one Scheduled Commercial Banks ia India having more than 2500 branches.

The bidder/OEM has to provide relevant purchase orderfwork order / engagement
letter & signoff along with satisfactory project completion certificate/ Reference letter
from the Concemed Organization along with clearly mentioned about the bank
branches.

Please change Scheduled Commercial Banks to BFSL

Bidder to refer Corrigendum-3

325

130

Annexure-10

Technical Evaluation
Criterfa

2.The Bidder/GEM should have implemented/ maintaining Trade Financing Solutien in at|

least one Scheduled Commercial Banks In India having more than 2500 branches.

The bidder?OfM has to provide relevant purchase nrder/wark order / engagement
letter & signaff along with satisfactory preject completion certificate/ Reference letter
from thn Concermed Organization aleng with clearly menticned about the bank
branches.

Please change it ts 1000 branches .

didder to refer Corrigendum-3

330

13

Annexure-1Q

Technical Evaluation
Criteria

Bidder should have valid accreditation as below:

1. Latest Information security ISQ/IEC 27001:2022 or ahove as and when standards
updated.

2. 1S0 9001 (Quality Management Systom - QSM}

3, 1S0/(EC 20000 (IT Service Management - ITSM)

4. ISOSIEC 25010: Sottware Quality Model

5. ISOfIEC 12207: Software Lifecycle Processes

Pleasé delete these certifications.

Bidder to refer Corrigendum-3

Bidder to comply with RFF terms and conditions

07-02-2025
Bangalore

Date

Place Geputy General Manager

Tenter
Processing
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