Reply to Pre Bid Queries for GEM/2025/B/7017873 dated 18/12/2025 for Selection

of Service Provider for Outsourcing of Cash Vans for Cash Movement Service from Currency Chests to Branches and Vice Versa, in East Zone for a Period of Three Years in Canara

Bank
5l. | Page |Section/ Annexure/
RFP Cl i ificati Bidder" '
No. | Mo, Appendix Clause Sub-Clause/ Technical Specification idder's Query Bank's Response
In the Gem, Under Offer price tab, there is provision to fill only Total Cost of Ownership(inclusive of taxes) is to be
Annexure- 14 ; : Lumpsum cost of service in Totallity. Do we have to fill Total Cost of d in Gem Portal.Bidder need to submit Bill of
1 &5 y Bills of Material T t of h A
Bill of Material R e otal Cost ol owmeehlp Owmership amount only (As per Bills of Material). Material as per Bank's format matching the Total
Uinit wise price Breakup option is not available in Gem Portal like earlier. |Cost of Ownership{TCO) quoted in GeM portal.
N i Bidder to refer Clause 5 (Award of Contract) under
General SECTION F - OWNERSHIP &t AWARDING OF
2 General G I Ri i isi i
Query =] Query eneral Query everse Auction ‘We suggest to keep provision for reverse auction CONTRACT of RFP, Bidder to comply with RFP
terms and conditions
3.7.The selected bidder/ Service Provider/ Agency shall extend all of
the outsourced banking and financial services by deploying such
personal that have high integrity and meet the qualifications and other
Section G criteria stipulated by the Reserve Bank of India , Government or the As the New Wage Code is implemented w.e.f. 215t November 2025, and |1t is the responsibility of the succesful bidders to
L i6 = 3.Human Resource Requirement Bank from time to time and agrees and undertake that during the floor wages are expected to be implemented within the next 2-3 months, |ensure all compliances as per the RFP terms &
General Conditions é p ;
subsistence of this agreement they will not employ any how will the Bank address the same? applicable laws.
personnel/individual below the Minimum Wages fixed by appropriate
Government on this behalf from time to time, as per the provisions of
Minimum Wages Act 1948
8 Last Date, Time and Venue for Submission of Bids 2 :
SECTION A - BID Bid End Date/Time as Mentioned in Ged Bid Document. Response should | ¢ RFP states physical documents must be submitted before the due .
2 - date/time. However, as per GeM documents a 5-day grace period for The clause is self explainatory.Bidder to comply
4 i SCHEDULE & 1.BID SCHEDULE be submitted in GeM portal and required physical documents such as g e Fheasd el if the GeM il b heauned or i do | with RFP terms and conditions.
ABBREVIATIONS EMD Bank Guarantee, DD, Integrity Pact, etc., should be submitted at m: :“:::T:l lw:: ‘T-ht'rgr:k h:"::_ bif:“d m:: w AR AR )
below mentioned address before due date/time Sl = *
Please clarify if the Bank will permit the authorized representative of Ez:nr:::l:lu;:::l‘r::y P;:zﬁ:l ;;:thenat if
5 17 SECTION D - BID 12 Bid Openin 12.1.The Technical cum Eligibility Proposal shall be opened online, on  |the Bidder to be physically or virtually present during the opening of BT wieh € b8 0? icall duﬁ:. blld
PROCESS g the Date & Time specified in the GeM Bid Schedule both the Technical cum Eligibility Proposal and the Commercial Bid to 7 ; P P ¥ 8
sire Eranspsrency opening, bidder can send authorized person along
2 k with authorization letter as per Appendix-C of RFP
The bidder/ Service Provider/ Agency has to provide valid purchase
12. i ! e P ! f I ith " A
2. The bidder/ Service Provider/ Agency should have |order/ work order / engagement letter/ copy of agreement along w Please clarify iF the requirement to copy "Sittenders@eanarabank.com® is .
Annexure 2 at least one running contract with Schedule satisfactory performance certificate/ Reference letter from the p il At = This requirement is applicable for Email
s - g S 4 # mandatory only for "Email References,” or if it 1s also required when a
6 60  |Pre-Qualification Commercial Bank having minimum 1000 Branches, for |Concerned Organization/Email reference from the client. ~Satisfactory Performance Certificate” is already provided on the client's references.Clause is self explanatory.
Criteria similar line of activity i.e., cash movement between | Kindly note that that Client's Email should be from their official Email official lel::rhead P Bidder te comply with RFP terms and conditions
the Currency Chests and Branches IDs only, containing their name, designation & Contact number and duly )
marking a copy to ‘dittenders@canarabank.com’
We would like to submit that as per the RFP, Annexure-9 (B) seeks
Annexure 2 15. The Bidder/ Service Provider/ Agency should have |The Bidder/ Service Provider/ Agency to submit the details viz., detallsthn'nte:_lt; con::icl ITTDFmalIO: ::d a:judres?;i{l-.n l'.::':l[:gam, i Pidder fiéed to provide detalls 17 Aneesire-o(d)
7 61 Pre-Qualification its own/franchise Office at the location mentioned in | Address, phone no., email id and contact person Mame & Mobile no. etc ebnsad bbb bl Dr_‘ remer ppo 8 CN'&' . P plilio il
Criteria Annexure-9(B) of the RFP as per Annexure-9(8) documents such as Shop & Establishment Certificate, GST Registration, |per format of RFP
’ Certificate of Incorporation (COI), etc., may be considered for validating
the bidder's legal presence in the concerned state,
SECTION F - T3 N wsealntion i rrice Haoted s petiitied for s iengse Please clarify if the “unit price” to be entered on the GeM portal should | Total Cost of Ownership{inclusive of taxes) is to be
" 1 OWNERSHIF & 12.  Pricing & Payments whlallmever Bricos u:ned :1usl hi H':; Gl A s l:tiun S be the price inclusive of GST or exclusive of GST, as Annexure-14 Table C |quoted in Gem Portal.Bidder need to submit Bill of
AWARDING OF g % ¥ Cantiont rlod 9 B asks for both values but GeM typically evaluates based on a single total |Material as per Bank's format matching the Total
CONTRACT pe value. Cost of Ownership{TCO) quoted in GeM portal.
SECTION F - ) ) ) . : H S
OWNERSHIP & 12.1.Na escalation in price quoted is permitted for any reason Please consider reimbursement of Toll Taxes parking charges at actuals The price quotad: shiould
9 1 _ P - Pri ; : s x : "
AWARDING OF 12.  Pricing & Payments whatsoever. Prices quoted must be firm till the completion of the by the Bank upon submission of original receipts, as these costs vary by Bidder to comply wit

CONTRACT

contract period

route and cannot be accurately fixed in the monthly quote.
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Sl. | Page |Section/ Annexure/ . . .
Mo. | No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
7.The bidder/ Service Provider/ Agency should have
Minimum net worth of Rs.100 Crores,
Annexure 2 i
10 58 |Pre-Qualification The bidder/ Service Provider/ Agency should submit certificate from the|What is the criteria of tangible Net Worth is it in line with RBI Guideline Bidder 1o refier Corrlasndom 1
Criteria The Net Worth of bidder/ Service Provider/ Agency Company's Chartered Accountant with UDIN to this effect. dated 06/04/2025 g :
firm should not be negative as on 31/03/2025 and also
should have not been eroded by more than 30% (thirty
per cent) in the last three years, ending on
‘31/03/2025".
13. The Bidder/ Service Provider/ Agency should be ) . ) As pgr MHA Guideline One driver 2 Arm Guald‘alild 1 Custodian are to
P operiting minimium Festof 300 sosclally fabricated Details of all the cash vans presently in the possession of the Service provided, each personnel need to undergo training for cash e claiies i self explatiab and cains ool to
T PR, Pey Y |Provider like Make and Model, Month & Year of Purchase, Registration  |transportation activity, which is defined in MHA Guideline dated ep oy HEr ¥
LAl 58 |Pre-Qualification cash vans (owned/leased) for Scheduled Commercial . ; d ¥ . fleet of vehicles.
o 5 o : ¥ Number, whether fitted with GPS tracking system, CCTV Cameras etc., |08/08/2018. As define in the PQC minimum 300 cash van required hence . o
Criteria Banks and should be in a position to provide dedicated p pa i Bidder to comply with RFP terms and conditions
cash vans (as per latest RBI & MHA guidelines) should be furnished as per Annexure-18 qualifying criteria should support with requisite number of employee
i - with the bidder organizaticn_l.e. minimum 300°5= 1500 B N
SECTION 4 - BID ) . ) )
17 2 |SCHEDULE & 1.BID SCHEDULE SL.No.6. Earnest Money Deposit (Refundable) The 2une wise EMD amoint mentioned s on'a very higher side, we Bidder to comply with RFP terms and canditions
request bank to revise the EMD amount to Rs. 50 Lakhs.
ABBREVIATIONS
SECTION C - SLNo. 1.4. Deployments of Cash Vans (includes 1 Driver, 2 Custodians, 2 | v¢ reauest bank to kindly consider the timeline for deployment of cash
T vans from B weeks to 12 weeks from the date of receipt of LOI. Since 8
DELIVERABLE AND = : Armed Guards) should be within Nine (09) weeks from the date of A
13 14 1. Project Timelines e < : 5 p wieeks may not be sufficient for deployment of all the requested no of  |Bidder to comply with RFP terms and conditions
SERVICE LEVEL providing the Deployment Instructions with the location details by the Z e .
vehicles since vehicle procurement, fabrication requires minimum time
AGREEMENTS bank.
of 60 days to 90 days.
SECTION C - Sl.Ng. 6,1, VENDOR/ SERVICE PROVIDER/AGENCIES shall not subcontract |As per industry practice Cash Management Agencies can outsource the
DELIVERABLE AND or permit anyone other than its personnel to perform any of the work, |gunmen services to agencies who have valid PSARA licenses. Presently we [PSARA license is mandatory and staff deployed to
14 19 SERVICE LEVEL 6. Subcontracting service or other performance required of the VENDOR/ SERVICE are providing dedicated cash van services to major banks and in all these |operate cash van should have police verification.
AGREEMENTS PROVIDER/AGENCIES under the contract without the prior written banks we have outsourced the gunman services. We request bank to Bidder to comply with RFP terms and conditions,
consent of the BANK. ammend the clause and allow subcontracting of gunmen
SECTION F -
OWNERSHIP & £ The prices quoted in the tender response will be fixed for the period of |We request bank to consider a price escalation of 10 % year on year to b ; L
15 n 8. Fixed P Bidder t 1} RFP t dit
AWARDING OF s HAR the contract. cover the increase the cost of fuel/ manpower and inflation e ko comply:with i and conditians
CONTRACT
SECTION G - GENERAL Sl.No. 3.6 In all cases it might not be possible to provide passport of the
16 36 CONDITIONS 3. Human Resource Requirement Sub Sl.No. 3.6.4.Passport - Duly attested photocopy by candidate and | Custodians, however we will share the other KYC documents mentioned |Bidder to comply with RFP terms and conditions
bidder HR. in the tender document. Requesting bank for amendament of this clause.
Hitachi Cash Management Services Pvt Ltd have entered into a Business
Transfer Agreement (BTA) with Writer Business Services Pvt. Ltd.
{WBSPL) on 21st July 2023. The complete transition of the BTA came into
effect from 1st January 2024.As per BTA, “Business Undertaking” means
Sl.No. 6. The bidder/ Service Pravider/ Agency should the Undetaiing through “.Ih":h the Bisines & camed.on. camprising of The clause is self explainatory.
A 3 (a) the Assets; (b} the Business Contracts; (c) the Business Records; (d) " 2
AT have an average annual turnover of Rs.20.00 Crores Bidder/ Service Provider/ Agency should submit Audited Balance Sheet the Permits; (e} all other rights, benefits, privile 4 intangibie Bidder/s to ensure that they are complying with all
17 58 |Pre-Qualification during last 3 financial years (i.e., 2021-22, 2022-23 & |copies for last 3 financial years i.e., 2021-22, 2022-23 & 2023-24 along AR AR O DMIET-EITS; e v REF AN kAN the Pre Qualificaiton Critenia, Terms & Conditions

Criteria

2023-24) from Indian operations. This must be the
individual company turnover and not of any group of
companies.

with certificate from the Company’s Chartered Accountant to this effect
with Unigue Document Identification Number.

{including Goodwill) accruing to the Seller and which exclusively relate
to the Business Undertaking: (f) the Transferred Business Employees; (g)
Insurance Policies; and the Assumed Liabilities, As this is a takeover the
financials and the experience of the services relvant to this RFP will
effective 1st Jan 2014, the cash business of the erstwhile entity has been
taken aver by Hitachi Cash Management services Pvt. Ltd.All necessary
supparting regarding the same can be shared. Hence we shall be sharing
financials of the erstwhile entity WBSPL.

of RFP and submit the bids with relevant
supparting documents.Non- compliance will lead
to disqualification of Bidder/s
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Sl. | Pa Section/ Annexure/ . .
No. N:.e Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
As per MHA Gazzatte Cash Management Agencies can outsourced the
gunmen services to agencies who have valid PASARA licenses. Agencies
signed a back to back agreements with the gunmen agencies who have
got valid Pasara licenses. We are providing dedicated cash van services to
. ; major banks and the same practice is followed.
Self-attested copies of license to be submitted. 2 .
Note: Service providers/ agency should have PSARA for all respective :;g; mt ;:es::::':::sl:ubﬂl:::d Gy Canara bink fov dedicated cash vans W1
states, Service providers who have already applied for the renewal of The l':lause of the last RFP No-- HOCMS: 03/2022 of Canara Bank is noted Bidder has to ensure that they are having valid
. . their existing PSARA Licenses will be considered eligible for participating : > PSARA license. In case they don't have PSARA they
Annexure-2 5l. No. 14. The service provider/agency should be o ’ i A Below: % .
ok 5 > in the Bid subject to providing PSARA license before deployment of the : i i can use the services of PSAs having valid PSARA
18 80  |Pre-Qualification |registered through companies 5.1.9 Private Security for cash transportation activities - The bidder shall | Fpal .
Criteria |licensed under PSARA Act " adhere to the Private Security to Cash Transportation activities- Model Sk BTLET. WOV AR LD REreETIL WM AT
However, those service providers/agencies who have applied for the Rules, 2018 issued by & or-amy-State mhaciment T this regard PSAs.Bidder need to submit Annexure-19 to this
PSARA for the first time, but have not received it at the time of it o8 Ly M y BT | effect.
submission of the bid will not be eligible to participate in the Bid 141 the: Biicier: 15 not having a8 FYARA License, they may provide the
# parbcin . security services through any other registered PSA Company, provided an
undertaking is submitted as per Annexure-1ll . In case, if the PSA/(s) is
withdrawing their support to the 5P, the SP shall engage another PSA/(s),
who is eligible as per Terms of the RFP. Such engagement of PSA/(s) shall
be only with prior permission of the Bank. We are also attaching MHA
Gazzatte for your reference.
Annexure-2 5l.No. 15. The Bidder/ Service Provider/ Agency should | The Bidder/ Service Provider/ Agency to submit the details viz., ‘We have operational presence in all the states, with affices in major I id .
19 61 Pre-Qualification hawe its own/franchise Office at the location Address, phone no., email id and contact person Name & Mobile no. etc |cities / state capital which act as controlling centres for other states in B'drdﬁ;"::do:onrp detatls fn Annexuire-3(8) &
Criteria mentioned in Annexure-9(B) of the RFP. as per Annexure-9(8). that particular zone. We request bank to kindly consider the same. (s
‘We request the bank to remove the clause regarding registration with
Police and state regulators. The cash management industry, specifically
Konairesd Sl.rfo. 16. The service Pm‘wderfagency should be . ) ) o companies woming Dedicated Cash Van {_DCV'}. services, does not fall. . [ e oty i) et dedoved 46
T registered with the Folice & State regulators as per The bidder/ Service Provider/ Agency to submit Police license / PSARA |under the purview of state regulatory registration. There are no specific J
20 61 Pre-Qualification i # z operate cash van should have police verification.
Criteria the relevant orders in respect of customized cash van [and registration letter, wherever applicable. requirements to this effect for Cash Management Companies. Bidder t ply with REP terms and conditi
services. Instead, Cash Management Companies providing DCV services are D-Gompnd BATIons:
required to follow the guidelines for Cash Movement as per the MHA
Gazette of 2018.
Apnesife10 Sk Noi, 8. CETV Systeini shall have tirfimuns % Camed CCTV system shall have minimum 4 Camera as shown in the schematic  |As per MHA gazette, the cash van shall be provided with a small CCTV
Technical and as shown in the schematic diagram of cash wvan ) : : _
i 73 i diagram of cash wvan at the end of this Annexure, The CCTV system |system with at least five days recording facility hence we request bank |Bidder to comply with RFP terms and conditions
Fikictonal at the end of this Annexure. The CCTV system shall {4 o o minimum 30 days backup at any point of time to amend the backup clause as per MHA quidelines
Specification have a minimum 90 days backup at any point of time. s e Pl : P pE L
Annexure:10 51.No. 10. Two doors in front and one door at the rear 2 ) e Lo et yamiare MrA compain il vars ey meet e :
Technical and 3 i 2 Two doors in front and one door at the rear with  aluminium specifications mentioned the MHA Gazette, “section window with sliding | . i
22 73 2 with aluminium extruder buffed Section : : 2 L S it Bidder to comply with RFF terms and conditions
Functional : p 85 extruder buffed Section windows with sliding glasses. glasses “ is not a part of MHA speciffiation hence request bank to amend
i windows with sliding glasses.
Specification the same.
Annexure-10 5l. No. 23. Each cash van should have Each cash van should have A po MHA-curTentiy our cash vang have only ane emerpency l1gh_t n
Technical and e.Two Emergency lights e Too Emergency lights place and all the vans have tubless tyres as per MHA. The crew will not
3 74 . iy . 5 . " P F ; : " s
: Functional f.0ne battery operated Air-Pump f.One battery operated Air-Pump :?ruep:lhme::r:ds:‘::‘ t::er:::?' ':::E:: :::K:dz‘:;:gl:::;:;::;a;: Hidcler.ta compty with REF:tarms.and conditions
Specification Puncture repair kit .Puncture ir kit ¥
235 g £ ARG TepRy bank. Hence request for relaxation
5. Mo. 20. Roadworthy and tip top condition, not older
than 2 years {from the date of registration) and should |Roadworthy and tip top condition, not older than 2 years (from the date
Annexure-10 : 4 "
Technical and not have run more than 75000 Kilometers on the date |of registration) and should not have run more than 75000 Kilometers on A cmr NA - hath van ean be:on rosi Tor T ares wie requsst hark i
24 74 F > of commencement of contract should be pressed into  |the date of commencement of contract should be pressed into service. pe i ¥rs, “q
unctional 3 : amend the clause from Syrs to 7 yrs
specification service. During the currency of contract, a Cash Van During the currency of contract, a Cash Van completing 5 years of

completing 5 years of service or two lakh kilometres
running, must be changed.

service or two lakh kilometres running, must be changed.
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Sl. | Pa Section/ Annexure/
ooy Nf’ Rt oy e RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
a Bidder has to ensure that they are having valid
i Since the gun men activity is outsourced to agencies who are registed PSARA license. In case they don't have PSARA they
25 95 Undertaking Undertaking - Engaging of PSA Undertaking - Engaging of PSA under PSARA. We will be sharing the name nd relevant details of the can use the services of PSAs having valid PSARA
Engaging of PSA ging S 8aging private security agency from whom the gunmen services is obtained license after entering into agreement with such
under the column of the table of Annexure 19 PSAs.Bidder need to submit Annexure-19 to this
effect.
5l.No. |, The successful Service Provider/ Agencies Failing which the Bank shall levy penalty @ Rs.500/- per hour v
shall ensure that the cash vans provided will reach or  |In case, the successful bidder remains absent for the whole day, Bank :'re hur:;bl:-hrequestuynulm :u;dl::whe?\- e pTalty 5t|ruc::re..m i
leave the reporting Branch/Currency Chest and provide |shall levy penalty equivalent to proportionate charges payable on u‘:ar:ﬂ} : 1‘:0': :“: THEMNE OGS Qreyalling Jerass M a1
services strictly as per the schedule given by the Bank |monthly basis. L i
I T —— We humbly request you to kindly review the penalty structure,
of Guards as per PSARA License Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the industry is
that of Rs 100/- per instance
SL.No. IV. Change of Staff & Guards without prior e hmbilyrequest youito Kindly pevies: the peralbystoichire.
Ferimission Troon Bank Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the industry is
o that of Rs 100/- per instance _
W indl { penall ”
SL.No. V. Sufficient Fasttag Balance not available for  |Rs. 1000/ -per instance and it has to be refilled the balance within same e hambly cequest. yoid to Mndly ceviaw the T Iy strycture :
Duty day Currently the penalty structure which is prevailing across the industry is
that of Rs 100/- per instance
We humbly request you to kindly review the penalty structure.
5l.No. VI, CCTY not warking Rs. 1000/ -per instance and it has to be rectified within same day Currently the penalty structure which is prevailing across the industry is
SECTION € - that of Rs 500/- per instance
DELIVERABLE AND We humbly request you to kindly review the penalty structure.
SERVICE LEVEL SLNo. VII. Alarm not warking Rs. 1000/ -per instance and it has to be rectified within same day Currently the penalty structure which is prevailing across the industry is | ) .
26 16 AGREEMENTS that of Rs 500/~ per instance Bidder to comply with RFP terms and conditions
3. Penalties & We humbly request you to kindly review the penalty structure.
Liquidated damages: |5L.No. VIIl. Fire Extinguisher Expired/ not refilled Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the industry is
et that of Rs 500/ per instance
We humbly request you to kindly review the penalty structure.
SL.No. IX. The CCTV system shall have a minimum 90 Currently the penalty structure which is prevailing across the industry is
days backup at any point of time. that of Rs 500/- per instance. Also as per MHA gazette, the cash van shall
= Rs. 1000/ - d rt th f
If CCTV footage not provided to Currency Chest when : pet:aay or pan. thereo be provided with a small CCTV system with at least five days recording
asked within the same day. facility hence we request bank to amend the backup clause as per MHA
guidelines
We humbly request you to kindly review the penalty structure,
SLNo. X. GPS not working Rs. 1000/ -per instance and it has to be rectified within same day Currently the penalty structure which is prevailing across the industry is
pe ]
that of Rs 500/- per instance =
SLNo. Xl. Cash Van taken for fueling to Petrol pump We humbly request you to kindly review the penalty structure.
while on-duly Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the industry is
5 that of Rs 500/- per instance
|SL.No. XiI. Non-Adherence of any other contractual 7 )
abligations, unless and unti ban:k ety We humbly reguest you to kindly review the penalty structure.
adivanee an:i ernission 1 witten is chtained from Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the industry is
Bank 4 that of Rs 500/- per instance
Annexure-12 We request bank to kindly confirm whether the presentation will be . . "
27 103 |Technical Evaluation |51.No. 6. Bidder's Presentation/ Demonstration Paints will be assigned by an internal committee as per Table P-1 conducted prior to or post submission of the Bids or do we need to ::';izr:ﬁnml;:?,: need not be submited at the time
Criteria submit the samegalong with the technical documents
-
Place Bengaluru
Date 219-12-2025




