
Replles to the prebld  quelles for  Ge^^ BId rot  No:  GEM/2025/B/6287515  dated  29/0§/2025  for Supply,  Installation,  Conflguratlon  and Malnteliance Of ZOO Nos.  Of All-ln.
One Desktop Computers wtth Three Year Warranty and Two Years AMC tn Canara Bank
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Annexure 9/
S'.   NO.   5'

1.  Intel® Core" 12th Gen i5.12400T
Request for the  betow changes,  as outli.ned  CPU of

Bidder to refer

prcx:essor or hi.gher.2.Eciiii.valentAMDRyzen5Processor orhigher.3.IfBidderlsquottnganequivalentorhigherprocessor,theBidderhastosubmittheBenchmarkCertlftcate(with
Intel  a AMD js 4 years old.                                   ChangesRequested:-1.Intel®Core"14thGeni5-14400Tprocessororhigher.2.AMDRyzen58000SerlesPrceessorormgher.3.IfBIdderlsquotinganequivalentorhigherprocessor,theBidderhastosubmittheBenchmarkCerttftcate(wlthbenchmarkiingscore)

Technlcal
benchmarking  score) from anyone of the

from anyone of the  following two  benchmarking
speciftcatton of All- Processor

followlng two benchmarklng agenciesstatingthatthequotedProcessorisanequivalentorhi.gt`erprocessor.a.SysMark2018
agencies statl.ng that the  quoted  Processor ls an Corrigendum-1.

I n-One Computers equlvalent or higher processor.a.SysMark2018b.PCMark10.

b.  PC  Mark  10.4.BiddershouldquoteProcessor \withMI.nlmumspeclficationOf"1.80GHzbase
4.  Bidder should  quote  Processor with MnimiJmspeclf`catlonOf"1.80GHzbasefrequency,4.20GhzTurbofrequency,18MBCache,6cores,12threads.(Pleasenote:-thereisnochangesonthecores,clockfrequencyandcache)

frequency,  4.20 Ghz Turbo frequency.18MBCache,6cores,1Zthreads.
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Annexure 9/
S'.  No.  6

Mlrilmum  lx16  GB  DDR4  RAM-2666  MHz

Request for  below Changes,  as  DDR4  i5 obsolete

Bidder to referTechni.cal
and  DDR5  has 2x better I)ertormance  than  DDR4.

spectficatlon of AIl-ln.OneComputers N\ernory
expandable upto  32 GB or more wlth Changes  requested:  -Mni.mum  1 X16  GB  DDR5  RAM

Com.gendum.1.
mlnlmum  2  DIMM  Slots. 4800 MHz expandable upto 32  GB  or more withmlntmum2DIMMSlots.-
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Annexure 9/
Si.  No.  9,

lntel  UHD  Graphtcs or equivalent AMD
Request for below changes,  kindly remove 2GB

BIdder to  referTechni`ca` shared/  dedicated  memory to avoid ambigulty.
Specification  of A`\. 6raphics

Radeon or htgher with  mlntmum 2  GBshared/dedlcatedmemory.
Changes requested:.   "  Integrated  lntel UHD Corrigendum-1.

ln-One Computers Graphlcs or AMD  Radeon  Graphtcs or higher".
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Annexure 9 /
S.No.4

Mlni.mum  21"  with  Antiglare  and  LED The  spe{tflcatfon  menti.ons a  21.5"  monitor.  We

Bidder to referTechnical Backlight.  Aspect  Ratio  of  16:9,1000: 1 request your approval to offer 21.5" or  hlgher as
5pectficatlon  Of AIl- Monltor (Contrast  Ratlo).  Resolution  Full  HD I.t a(lows for broader product compatlbility Corngendum.1.
ln.One Computers (1920xlo80),  Bullt  tn  speaker. without compromlsing  performance.

5 7Z

Annexure  9/

S.No.5  CPU

1.  Inte`® Core"  12th Gen 15-12400Tprocessororhigher.2.EciuivalentAMDRyzen5Processoror,h,-gher.3.IfBlddertsquotinganeqiiivalentorlitgherprocessor,theBidderhastosubmittheBenchmarkCertificate(with

PLease confli.in whether we  may offer the  lntel

Bidder to referTe{whical
benchmarking score) from anyone Of the

Core i5-12400  processor as an alternative  to the
5pecit(catton  of  All-

foltowlng two benchmarking agenclesstatiingthatthequotedProcessorisanequivalentorhlgherprocessor.a.SysMarkZ018b.PCMark10.4.BiddershouldquoteProcessorwithMinl.mumspeeifl.catlonof''1.80GHzbasefrequency,4.20GhzTiirbofrequency,18MBCache,6cores,12threads.
specified Core t5-12400T,  considening the Corrigendum.1.

ln.One Computers performance charactensti.cs are comparable.
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Annexure 9/

S.No.15  Ports

1.F`ve  (5)  USB  ports  or  htgher  on  board(mi.n.2USB3.0ports)/Four(4)USBports

We  hind{y  request you to accept conflgurattons
Bidder to referTechnical

on  board  (mtn.  2  USB  3.0  ports)  and  USB
wlth 6  USB  ports (4 at  the  rear   2 on  tt`e slde)   and

specl.flcatlon  of All-
3.0  Hub with  mTn(mum  35cms  cable  (min.  4

1  op[fonal  USB Type-C  port   along wlth standard Corrigendum-1.
ln-One Computers ports)2.One(1)serialaudio ports formicrophoneaheadphones/(Combo) audlo tn/out senal  port  support
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Annexure  9/
S.No.16

Ful(  HD web  cam with  at  least 70 Degree

The spectfi.catton  requires a camera wlth aminl.mum70.viewingangle.Pleasenotethat thi.s

BIdder to referTechnica` angle ls typlcal`y avatlab`e in external webcams
specification  Of  All. Camera

view ang(a  (Fleld  Of Vlew)  and integratedmicrophone.
and  not lnbullt AIO  PC cameras.  Klndly advise if an Corngendum-1.

ln-One Computers integrated  camera with  a standard  vtewlng anglewiltbeacceptable

8 14

SECTION  C  .

1.  Project

Dewery/SL!pply of AIl-ln-One  DesktopComputersWiitt`in2Weeksfromthe

Delivery/Supply of All-I n-One  Desktop Computers

Bidder to referDELIVERABLE  AND
acceptance  of the  Purchase  Order. Within  8 Weeks  from  the  acceptance  af the

SERVICE  LEVEL Tlmellnes
nstallatlon and Conflguratlon of All.ln.One Purchase  Order.  Instal`ation  and  ConfiBuration  Of

Corrigendum-1.

AGREEMENTS
Desktop Computers  t  Weeks from the date All-ln.One  Desktop Computers 4 Weeks from the

of  Dellvery  Of  All.1n.One  DesktopComputers. date  of Delivery of All-ln-One  Desktop  Computers.

9 15

lnstallatton and
30%  as  perTable.Aof

On lnsta`latlon  a Configuration  and  afterdeductingapplicablepena`tlesand
Request to make the 40 % against the lnstallatl.on

Bidder to comply with

Ltquidated  damages  (lf any)  as  per RFP and conflguratton.  As per GaM Bld  Page  no.  2,

Terms a conditioris.  The vendor has to bank has asked for  5% epBG whereas as  per  B{d

submit I.nsta`latl'on  reports duly stgned  by ATC  Page  no.  8,  Payment terms,  Point no.  3 ..Onsubmlsslonofabankguaranteeforequl.valentto

Configuratlon
Annexure-16

the Bank officlais of the  respectiveBranch/offices,whilecLaimlngpayment.
10%  Of the  remalmng  payment".  We would  like to

The  tnvolce and lnstallatton  report should lilghllght that as  per Government of  lndia RFP  terms and

contain the  product seri.al number of the nottflcatton  No.  F.9/4/2020.PPD,  the  department condi'tions.

items I.nshalled/Confi.gured. should  not ask for subsequent addltonal bankguaranteeI.nthetendersasperCVCguidelines.Hence,werequestthebanktokindlyremovethisclauseOf10%bank,guaranteeagi.nstthepeymentandaskonly5%bankguaraunteeasperGemBid.

Warranty
10% as  perTable-AofAnnexure-16

After Completion  of warranty pentod of 3yearsandafterdeductingappli.cablepenaltiesandL(quidateddamages(tfany)asperCeMTerms.

10 15 Warranty Three Year Warranty and  Two Years AMC

As  per the  bid  3 year warranty  and  2  years AMCthlscastingwillbehtgherthanactually.Thecostfrom3yearsto5yearslsonly2%fromOEM,

Bidder to comply withRFPtermsand

whereas the cost of AMC Is  lox therefore werequestthebanktocon5i.dera5yearsonsltewarranty.
conditi'ons.
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Technlcal

5.  Momtor

Miinimum  21" with  Aritt8lare  and  LED

Request the bank to amend the clause for Z3.5 Bidder to referSpecification  of All. Backli.ght.  Aspect  Rati`o of  16:9,   1000:1

ln-One  Desktop (Contrast Ratto).  Resolutlon  Full HD inch  monitor. Corrigendum-1.

Computer (1920xl080),  Bui'lt in  speaker.


