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Reply to Prebid Queries for GEM/2024/B/5747119 dated 24/12/2024 for Supply, Installation, Configuration and Maintenance of 22 nos. of Work Stations
with three (03) years warranty and two (02) years AMC in Canara Bank

Section / Annexure

Sub-Clause/ Technical

Sl. No. Page No. / Appendix RFP Clause Specification Bidder’s Query Bank's Reply
Project Timelines- 1.3. Supply, Installation, We kindly request to amend the
Point.No.1.3 Configuration and Implementation |clause as below:-
of Work Stations at the bank 1.3. Supply, Installation,
branch/office should be within Six |Configuration and Implementation
(6) weeks from the date of of Work Stations at the bank
Section-C - acceptance of the Purchase Order |branch/office should be within Eight
Deliverable and or Seven (7) Weeks from the date |(8) weeks from the date of ) )
- 14 Service Level of issue of Purchase Order, acceptance of the Purchase Order |Bidder to refer Corrigendum-1
Agreements whichever is earlier for each or Seven (9) Weeks from the date of

ordered location.

issue of Purchase Order, whichever
is earlier for each ordered location.
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Reply to Prebid Queries for GEM/2024/8/5747119 dated 24/12/2024 for Supply, Installation, Configuration and Maintenance of 22 nos. of Work Stations

with three (03) years warranty and two (02) years AMC in Canara Bank

Section / Annexure

Sub-Clause/ Technical

Sl. No. Page No. Jkeoundi RFP Clause Specification Bidder’s Query Bank's Reply

Qualification Criteria Point The bidder should have supplied |We kindly request to amend the

No.6 minimum 10 nos. of Workstations [clause as below:-
in a single order of the proposed |[The bidder should have supplied
OEM (not necessarily the same minimum 10 nos. of Workstations in
model offered to Bank in this RFP) |a single order in the last financial
should have been supplied to year. should have been supplied to

e Central Government/State Central Government/State
8 58 Pre-Qualification Bidder to refer Corrigendum-1

Criteria

Government/ Public Sector
Organization/ Scheduled
Commercial Banks in India during
last 3 years as on date of RFP

Government/ Public Sector
Organization/ Scheduled
Commercial Banks in India during
last 3 years as on date of RFP
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Reply to Prebid Queries for GEM/2024/B/5747119 dated 24/12/2024 for Supply, Installation, Configuration and Maintenance of 22 nos. of Work Stations

with three (03) years warranty and two (02) years AMC in Canara Bank

Section / Annexure Sub-Clause/ Technical 5 , ;
Sl. No. Page No. 7 At RFP Clause Specification Bidder’s Query Bank's Reply
1. 05 installation/re-
installation should be done by
the successful bidder in case )
of any error/ Kindly add - System shall be
corrections/corruption in 05 certified for Linux OS & shall have
Other Technical without any extra cost to the TPM 2.0 Embedded Security Chip )
12 11 i matits Bank Yes {Common Bidder to refer Corrigendum-1
q Criteria EAL4+ Certified) (FIPS 140-2
2. Bidder has to configure Level 2 Certified); System should
the Backup of the Drive in the have ISV certifications
nearest device available at
the Branch/Office.
Date: 15-01-2025 =4
Place: Bengaluru PUTY GENERAL MANAGER

Tender
Procassin

Saction
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