Porel &G @Canara Bank

Corrigendum-1 to GeM Bid ref: GEM/2026/B/7061408 dated 01/01/2026 for Selection of

Service provider for providing Co-location services along with seating space, for establishing

a new Near Disaster Recovery Center at Mumbai for Canara Bank,

it is decided to amend the following in raspect of the above RFP:

a. GeM bid decument {8id End date/ Bid Opening Date, Page no. 1 of 7):

Description Existing detalls Amended details
Bid End DatefTime 2270112026, 15:00:00 28/01/20286, 15:00:00
Bid opening Date/Time 22/0152026, 15:30:00 28/01/2026, 15:20:00

b. RFP Document:

<t Sectionf
Annexuref . Amended Clause/ New
Ho Appendix of GeM Clause Mo, Existing Clause Addition
Bid
.2 Bidder to ensure
1 | SERVICELEVEL |Integration | migration with well Clause stands Deleted
AGREEMENTS & coordination with all the
Interfaces parties involved for the
relocation.
SECTION C - Clayse 12.3 Root Cause Analysis Preliminary Root Cause
5 | DELIVERABLE AND | po:12 shall be shared by the Analysis shall be shared by
SERVICE LEVEL Local Bidder for all the the Bidder for all the
AGREEMENTS support reported incidents reported incidents within 2
within 24 hours. Business Days.
12.1 The Bank reserves The Bank reserves its right
SECTIONF - its right to terminate to terminate this CONTRACT
3 OWNERSHIP & Clause this CONTRACT at any | beyond the [lock-in-peirod [
’ AWARDING OF No:12 time without assigning | time without assigning any
CONTRACT any reasons, by giving 2 | reasons, by giving a 90 days’
30 days’ notice notice.

[ ]
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Canara Bank

SECTION F -
OWNERSHIP &
AWARDING OF

CONTRACT

Clause Ho:12

12.2 The Bank
reserves its right to
cancel the entire /
unexecuted part of

the Purchase Order at
any time by assigning
appropriate reasons
and recovey
expenditura incurred
by the Bank in
addition to recovery
of liquidated
damages in terms of
the contract, in the
event of one or more
of the follewing
conditions:

The Bank reserves its right
to cancel the entire /
unaexecisted part of the
Purchase Order at any time
fincluding lock-in-period) by
assigning appropriate
reasons and recover
expenditure fncurred by the
Bank In addition to recovery
of Hquidated damages in
terms of the contract, in the
event of one or more of the
following conditions:

SECTIONF -
OWNERSHIP E
AWARDING OF

CONTRACT

Clause Ho:12

12.3Bank shall serve
the notice of
termination to
the Bidder post
lock-in period of
3 vears, at least &
months prior, of
{ts intention to
terminate
services without
assigning any
reasans.

Bank shall serve the notice
of termination to the Bidder
at any time, if 1t 1s below 3
Voars, termination is
applicable only in case of
mergers or acauisitions.

1. Project
Timelines

1.3 Phase - 1

Within 4 weeks from
the date of
acceptance of
Purchase Drder.

Within 6 weeks from the
date of acceptance of
Purchase Order,

1. Project
Timellnes

1.3 Phase - 2

Within 6 weeks from
the date of
acceptance of
Purchase Order,

Within 8 weels from the
date of acceptance of
Purchase Order.

Fayment Terms

3.1 All Non-
Recurring/
One Time
Cost

100% as per Table- A of
Annexure 13

Payment will be
released as per Table
A,B of Annexure 13 on
submisslon of Invoice
and Acceptance by

the Bank on ; f

deducting applicablg
production of | penalties and Liquidath
relevant  documents | damages {if Any). |3\

{00% as per Table- € of
Annexure 13

Payment will be released as
per Table C of Annexure 13
on submission of Invoice and
Acceptance by the Bank on
production of relevant
documents and after
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and after deducting
applicable penalties
and Liquidated
damages (if Any}.

Penalties/

Liquidated damages

for delay in
implementation: i

the Bidder fails to
deliver any or all of
the products and/or
systems and/or
services solutjons
within the time
period(s) specified as
per Clause 1.3
'Project Timelines',
the Bank shall,
without prejudice to
its other remedies
under the Contract,

Penalties/ Liguidated
damages for delay in

implementation: If the
Bidder fails to deliver any or
all of the products and/or
systemns and/ar services
solutions within the time
periodis} for Phase-2 as
specified tn Clause 1.3
‘Project Timelines', the
Bank shall, without prejudice
to its other remedies under

Report shared within
1 Business Days - No
Panalty

ggg;’f;c?g:?:eheas the Contract, deduct from
Penalties/ liquidated dan':ages the Contract Price, as
9 Liquidated 6.1.1 a sum equivalent tuJ liguidated damages, a sum
damages 0.5p erge at per equivalent to 0.5 percent
w'e&k or pact thereof per week or part thereof of
of TCO subject to TCO 5u_t,-.ject to maximum
maximum deduction deduction of 10% of the TCO
of 10% of the TCO or | °F unperformed services for
unperfarmed services each week or part thereof of
for each week or part delay, u[ml actual delivery,
thereof of detay installation or performance
until actual deli‘\:fer},r as pev relatgd clauses
installation or ' men_tmnedddeFl:_. Dr_\ce the
maximum deduction is
PO S0 | et th Gk
mentioned in RFP. consider ten_'mnaltmn f:_rf the
Once the maximum Contract at its discretion.
deduction is reached,
the Bank may
cansider termination
of the Contract at its
discretion.
. Preliminary Root Cause
Root Cause Analysis Analysis for any reported
for any reparted incident
incident
_ To be shared within 1 gﬂgﬁ;’:—“{,ﬁf ithin 2
10 Additicnal Penalty 6.3.1 Business Day
clatises

Report shared within 2
Business Days - No Penalty

Delay more than 2 business
days and ¢p te 3 business
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Delay more than 1
days and upto 2
business days; 0.25%
of Recurring Charges
far the respective
month per incident

Delay more than 2
and up to 5 business
days: 0.5% of
Recurring Charpes for
the respective month
per incident

Delay More than 5
business days: 1.0%
of Recurring Charges
for the respective
manth per incident
for each day and part
thereof

days: 0.25% of Recurring
Charges for the respective
month per incident

Pelay more than 3 and up
to 5 business days: 0.5% of
Recurring Charges for the
respective month per
incident

Delay More than 5 business
days: 1.0% of Recurring
Charges for the respective
month per incident for each
day and part theraof

Annextre - 2 Pra-

Existing Annexure-2

Annexure-2

1 e Amended
g::éi:ii:atinn E:‘ii‘eqr?: lificatton Pre-Qualification Criteria
Annexure-§
Annexure-8 Scope
12 of Wark 1ncludir|:g o Amended Scope of Work
Technical Existing Annexure-8 | fncluding Technical
Specifications Specifications
Exlsting Annexure-9 | Annexiwre-9
Annexure-9
13 Technical Amended Technical
Technical Requirements Reguirements
Requirements
Annexure-10 Ezist:ng Annexure- [ annexure-10
4
Technical Amended Technical
Evaluation Criteria Ee_-.':hn_i cal Evaluation Evaluation Criteria
riteria —_—
15 Annexure-13 Bt of Existing Annexure-13 | Annexure-13

Matetial

BIll of Material

Amended Bill of Material
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All the other instructions and terms & conditions of the above RFP shall remain
unchanged,

Please take note of the above amendments while submitting your response to the
subject RFP.

Date: THOT/2026
Place; Bengaluru Depitity eral Manger

B

CP & VM Yertical, TS Wing, HO Corrigendum-1 to Ges Bid ref: GEM/ 2026/B f7061408 Paee 5 of 82




drorel & @Camara Bank

Annexure-2

Amended Pre-Qualification Criteria

{Should Be submitted cn Company's letter head with company seal and signature of the

authorized person)

SU8; Selection of Service provider for providing Co-location services along with seating
space, for establishing a new Near Disaster Recovery Center at Mumbal for Canara

Bank

Ref: GEM/2026/B/7061408 dated 01/01/2026

We have carefully gane through the contents of the above-referred RFP along with replies
te Prebid queries & amendment, if any and furnish the foltowing infarmation relating to Pre-

Qualification Criteria.no

Documents to be scbmitted Bidders
- i —_— Bidd
3:: Pre %l:;léi:;;atlan In compliance with Pre- Compliance R espu‘::e
: Gualification Criteria (Yes/No}

Signing of Pre-Contract

The bidder should submit signed
Pre-Contract integrity pact on
Non-Judiclal Stamp Paper of

1. Integrity Pact Rs.500f+ or moe ({as per
respective state Stamp Act) as
per Appendix-F.

The Bidder [including its
OFEM, and OSDFOS0, if
any) should either be
Sj:spsulerura:lzisﬁlrlleéncia; Certificate of local content to be
2. : submitted as per Annexure-5 as
Public Proctrement applicable
{Preference to Make in )
India) Revised Order
{English) dated
1970772024,
The Company operating | Copy of Certificate of FIRMSLLP
should be legally | registration,
compliant company and | {(OR)
€an be: Copy of Certificate of
a. A partnership firm ora | |neorporation and Certificate of
Limited Liabitlty | commencement of business in
Partnership duly | case of Public Limited Company
:”?rg;:;stt:éed ungghi%iﬁ or Certificate of Incorporation in
Partnership Act, 2008, | €3%€ of Private Limited Company,
(OR) ’ issued by the Registrar of
3. | b. Company duly | Companies.
registered in India as (CR)

per Indian Companies

Act, 1956 or Indian

Companies Act, 2013,
(OR}

c. Proprietorship  firm

duly registered under

the applicable shops

and commercial
Establishments Act
and should be

Copy of Certificate of registration
under and Centificate of
Commencement of business in
case of Public Limited Company
or Certificate of Incorporation in
case of Private Limited Company,
issued by the Registrar of
Companies.
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complfant to all the
applicable laws.

For (c)
Documentary nroof for
confirming  registration  of

Proprietorship firm {e.g. Copy of
Certificate of registration under
shops and commercial

The bidder should submit
a declaration

a. If not a group of
company, Bidder
{ompany s not owned or
controlled by any
Director, or Key
managerial personnel of
the Canara Bank or their
relatives

(or)

b, If not a group of
COMpany, Bidder
Company is owned or
controlied by any
Director, or Key
managerial personnel of
the Canara Bank or their
relatives

Establishments Act., G5T etc.}

Letter of
Undertaking/Declaration to the
effect in company’s letter head
has to be submitted to this
effect.

The bidder should
provide confirmation that
any person/ Partnership/
LLP/ Company including
any subsidiary or helding
company/ proprietorship
connected to  bidder
directly or indirectly has
not participated in the
bid process.

The bidder should submit letter
of confirmation on  the
Company's letter head to this
effect,

The Bidder should have
an  average  annual
turnover  of  Rs.40.00
Crore in the last three
financial years (i.e.,
2022-23 and 2023-24,
2024-25). This must be
the individual company
turnover and not of any
graup of cormpaties,

Bidder has to submit audited
Balance Sheet copies for last 3
Years i.e., 2032-23, 2023-24 &
2024-2025 along with certificate
from the Company's Chartered
Accountant to this effect with
UDIM,

The Bidder/Bidder’s
parent company shoulbd
not have been declared
Han-Ferforming Asset
{NPAY and defaulter in

Self-Declaration letter signed by
Authorized Signatory to be
submitted as per Annexure-19
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repayment of instalments
by any BF5] organization
as on date of submission
of the tender, otherwise
the bid will not be
considered

The Net Worth of bidder
firm  should not be
negative as on
31/03/2025 and also

The bidder should submit
certificate from the Company's

8. g;gg};lj bt;avmenrentz;anbgg; Chartered Accountant with UDIN
{thirty per cent} in the ta this effect.
last three years, ending
on *31/03/2025".
The bidder has to provide
relevant purchase order/ work
order / engagement letter along
with satisfactory praject
completion certificate/
Reference letter from the
Concerned  Organization/Email
reference from the client clearly
i experionce. o | BCng  the  Data - Center
Thyee {03) years in
9 providing any Data Center | Kindly note that that Client's
* | Colocation to any of the | Emall shotld be from their
Scheduled Commercial | official Emait IDs only,
Banks/ F5Us/BFSI in India cgntaining their name,
as on 31/63/2025. designation & Contact number
and duly marking a copy to
‘dittenders@canarabank.com’.
Any other document evidencing
this criterion to the satisfaction
and acceptance of the Bank.
Yalid Tier [t/ Rated 3/ Tier v/
Rated 4 Certificate fram Uptime
Institute/TIA 842, clearly
The proposed Data mentioning the address of the
Centre for the Bank’s pmpcs.ed De’ta Centre and that it
Near Disaster Recovery complies with TIERfRATED-3 or
site must be minlmum TIERFRATED-4 requirements as
10. | Tier-3/Rated 3 certiffed | Per UPTIME/TIA 942,
and located within the | |t ¢o proposed facility s under
limits of Navi Mumbai | conciouction/new, then Bidder
Municipal Corporation. | henvides self-  declaration of
submitting the certification

within 6-9 months {fom the date
of the acceptance of the PO and,
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Bidder to provide a valid TIER/
Rated 3 or TIER/ Rated 4
certificates of any of their other
facility preferably within Mumbal
or anywhere in India.

The bidder must have

Credential  Letter/Copy of

hosted or  provided | Purchase order copies/Sign- off
colocation services to at | report from Companies hosting
least one Scheduled | sites at the Bidder's co-hosting
11. | Commercial Banks/ | facility, clearly mentioning that
NBFC/ PsSL) / BFS1 clients | they have taken Data Centre co-
at any of their facilities in | hosting facility from the Bidder.
India.
The following statutory | Copies of valid Certifications
approvals  must he | from Authorized/ Governing
obtained by the Bidder as | bodies,
of the bid submission date
for the proposed facility:
1. FIRE NOC
2. Qccupancy
Certificate
12. 3. Threath
Vulnerability
Report
4, CEIG Certificate
5. Copy of License
from Explosive
Department to
store Diesel
The Bidder should have | Copies of Certifications from
the Authorized/ Governing bodies.
certifications/compliance
document below. If the proposed facility is newor
under constructlon, the bidder
must provide a self-declaration
confirming that the required
1. 150/1ECZ7001 certification will be submitted
13 2. 150/IECT4001 within 6 to 9 months from the
' 3. 1S0/1EC5001 date of purchase  order
4. 50C-1,2 acceptance
5. PCIDSS
6. LEED/IGBC The bidder must provide all the

specified certifications from anhy
of their facilities, preferably
Incated in Mumbai, or from any
other facility within India
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14.

The Bidder / Bidder's
Parent company must be
the owner of the proposed
Data Centre provided to
the Bank or in the case of
leased/sub-leased

premises, the 1mexpired
lease period must be
avajlable for at least
another 12 years from RFP
response due date

Undertaking to be provided to the
effect that the premises are owned
by the Bidder with other details.
In case of Lease, copy of Self
Attested Lease Agreement is to be

submitted

15.

The proposed Data Centre
facility should be
powered through an on-
premises dedicated GIS
substation, connected to
a 220 kY high-tension line,
with a sanctioned power
capacity of minimum
SOMVA

Bidder to submit a self-
declaration of having a on-
premise GIS Substation
connected to a 220kV HT line
and Power Sanction letter.

16,

Bidders should not hbe
under debarment/
blacklist  perfed  for
breach of contractf
fraud/ corrupt practices
by any  Scheduled
Commercial Bank/ Public
Sector Undertaking/ State
or Central Government or
their agencies/
departments on the date
of submission of this RFP.

A self-declaration letter by the
bidder on the Company's letter
head should be submitted to this

effect.
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17.

Any Bidder {including OEM
and O03D/0S0, if any)
from a country which
shares a land border with
India will be eligible to
bid, only if the Bidder
{inctuding OEM  and
0SD/OSQ) are registered
with the Competent
Authority. Bidder {entity)
from a country which
shares a land border with
India means:

a. An entity incorporated,
established or registered
in such a country; or

b. A subsidiary of an
entity incorporated,
established or registered
in such a country; or

¢. An entity substantiatly
controlled through
entities incarporated,
established or registered
in such a country; or

d. An entity whose
beneficial owner is
sitvated jn  such a
country; or

e. An Indlan {or other)
agent of such an entity; or
f. A natural person who Is
a citizen of such a
country; or

g. A consortium or joint
venture  where  any
member of the
consortium o joint
venture falls under any of
the above.

A declaration stating "We have
read the clause regarding
restrictions on procurement from
a2 Bidder of a country which
shares a land border with India,
We further certify that we and
our OEM are not from such a
country or if from such a country,
has been rsegistered with
Competent Authority, We hereby
certify that we and our OEM
fulfils all requirements in this
regard and are eligible to be
considered™ to be submitied in
Company's letter head.,

[Where applicable, evidence of
valid registration by the
Competent Authority shall be
attached.}

18.

Authorization Certificate
- Whether the Bid is
authenticated by
authorized pearson,

Bidder to submit a copy of the
Board Resolution and the
Motarized Power of attomey
{Letter of authority if autharity is
suh delegated as mentioned in
Board Resolution and KYC
documents evidencing the
authority delegated to  the
authorized signatory.

19.

Bidder currently hosting
the Bank’s Disaster
Recovery site In  MNavi
Mumbal 1s ineligible to
participate in this bid for
NDR.

A self-declaration letter by the
bidder on  the Company's
letterhead shouid be submitted
to this effect,
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The facility/campus
where the Bank is
currently  hosting  {2s
Disaster Recovery site in
Havi Mumbat 15 ineligible
to participate in this bid

for NDR,
A self-declaration letter by the
Proposed facility to be bidder on _the Company's

20. | Custom Built for the
T letterhead should be submitted

purpose of Data Centre. to this effect.
We confirm that the information furnished above 1s true and correct. We also note that,
if there are any tnconsistencies in the information furnished above, the bid is Hable for
refectlon, All documentary evidencef certificates conflrming compliance to Pre-
Gualification Criterla should be part of the RFP.

Date: Signature with seal

Place: Hame:

Designation :
N

i

-
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Annexure-8

Amended Scope of Work including Technical Specifications

(Should be submitted on Company's letter head with company seal and signature of
the authorized person)

SUB: Selection of Service provider for providing Co-locatlon services along with seating

Ref: GEM/2026/8/7061408 dated 01/01/2026

space, for establishing a new Near Disaster Recovery Center at Mumbal for Canara
Bank

All points mentioned in scope of work are mandatory to comply and non-compliance to
any of the point lead to disqualificaticn of the bidder during evaluation.

1. Schedule of Requirements:

S, Ho. Description Quantity
Mandatory Items
a. Server Cayge Area / Enclosure Contiguous White Space
b. Data Centre site Hosting / Co- | No of 20 Racks (10 Racks immediate take up + 10
Hosting space Racks reservation)
c. Total Consumed Pawer 240 kW {120kW across 10 racks + $120kW across 10
racks for reservation space)
d. Indicative Rack Dimensions Server Racks:
45U x 800 W x 12000 mim
Metwork Racks:
45U x 800 W x 12000 mm
OEM Racks:
Dimensian of OEM racks will be shared at later
stage.
2. Dedicated Permanent Storage
Area with Access Control System|
Minimurmn -100 Sit
i. Praject Delivery Timeline As per Clause Point 1 of Section €
g. Dedicated &  Diversified 2 No's x 50mm Gl Conduit {Reund Pipe) or Metal
Conduit/ Metal Duct from cagel duct on diverse paths {Z Paths) with junction boxes
area up to Meet Me Rooms wherever applicable

CP & VM Yertical, TS Wing, HO Corrigendum-1 to GeM Bid ref! GEM/ 2026/ B/7061408
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h. Supply of New Racks from Bidder

Server Racks: 45U - 2 Na.

800 W x 1200 D mm Racks with one pair of 3 phase
32 amps standard 8PDU’s. Each RPDU to have 24
(13 Sockets and 12 x C19 Sockets

Metwork Racks: 45 U - 2 No.

800 W x 1200 D mm Racks with one pair of 3 phase
3% amps standard RPDU's. Each RPDU to have 20 x
C13 Sockets and 4 x C19 Sockets ’

Hote: Bidder to provide combination of ladian and
IEC type sockets as per the requirement during
finalization stage at no additional cost to the Bank.

Supply of OEM Racks wil{ be taken up by Bank.

i. Automatic/ Static  Transfer|
Switch: Supply Installation and
Maintenance

by the Bidder throughout the|
contract tenure

2 Mo's, 1& amps each

Bidder to provide ATS/ T3, 8 No, IEC C-13 Sackets
per 575

Js Seating Space

Dedicated Contiguous Seating
Space with Access Control
System

& Ho. of seats in an enclosed envirenment

2. Detalled Requirement:

The Bidder shall have the ability to perform the scope of work which includes the

following:

-

A, Cage Area

1. OnDay 1, the Bank anticipates the need for a dedicated, contiguous, and clear space
to accommodate 10 racks {inclixding server racks, network racks, and OEM racks) with
total consumed lead of 120kW for hosting the Bank's NDR Site IT Infrastructure within

the server room area.

2. Additionally, the Bank faresees reserving space for 10 racks {Iincluding server racks,
OFM racks, and network racks) with a total average consumed load of 120kW for a
period of 3 years from the initial handover date, along with the Right of First Refusal

thereafter.

3. When exercising reserved rack capacity, the colocation provider shall apply charges
on a prorated basis, aligned with the effective commercial terms specified in the

executed contract.

4. A secure cage for 20 racks is to e constructed on Day 1.
5. Al Workloads/ GPU Deployment - The proposed Data Centre facility should be

* capable of hosting the Bank's future Al and GPL! workloads, Upon the Bank's request
and with reasonable prior notice, the Bidder shall provision and implement new age
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supporting power densitles of up to 40 kW per rack. The Bidder shall provide
commercial based on air-cooled deployments, considering the high-density
requirements. Commercials for liquid-cooled setups will be discussed and finalized
an a case-by-case basis

Bidder to consider 5 racks for deployment of Al workloads/ GPU deplayment within

the building/ premises,

&. The allocated space must be in a rectangutar or square shape. Any area occupied by
piltars will not be considered usable space, Under no circumstances wil{ the Bank
bear additional costs incurred by the Bidder for repairs, upgrades, power
provisioning, capacity enhancements, or any other modificatiens to the Data Centre
facility provided for co-hosting the Bank's BC to support the Bank's equipment.

7. If the Bank does not utilize the reserved space, the Bidder shall modify the cage to
ensure that entry and exit are not obstructed, This modification shall be carried out
by the Bidder with utmost care, without disrupting the existing live Data Centre, and
at ne additicnal cost to the Bank.

8. Estimated Votal Consumed Load of the settp to be 240 kW across 20 racks, By the
way of fllustration Average Constmed Load per rack is 12kW. However, this is just
tentative number as the power loading per rack varies with the equipment's hosted
in the rack. Additlonal power if required shall be made avallable by the Bidder. The
bank will pay only for consumed power at actuals. The kW requirements is the total
consumed load indicated, that js expected for the 20 racks envisaged to be put up in
Co-hosting premises, Bidder to consider high density racks {15-18kW) as 20-20% and
accommodate the setup accordingly in terms of both Power and Cooling required for
the entire setup.

9, The Bidder shall not impose any restrictions on loading equipment into the racks.
The facter considered for conversion from kVA to kW is (0.9).

10. The Bank requires a power meter or BCPM systern capable of accurately measuring
the power consumption of the Bank's equipment within the server-caged area. Power
consumption charges wilt be based on the actual usage recorded by this meter and
reported by the Bidder on a monthly basis. The Bank will pay for the consumed power
at the unit rate specified jn the commercials, applicable throughout the contract
tenure. Alt payments for space, Power (as per actual usage) and other services will
be made quarterly in arrears, The Bidder must ensure that the power meter's
firmware and software are kept up to date.

11. The raw power supply should be sourced either from two separate power substations
or from two independent power feeders, each connected to different power
transformers, to easure dual power sources for redundancy. Alternatively, a Line-in
Line-out (LILO) arrangement with a dedicated substation within the proposed campus
can be adopted. Each source or leg must have raw power from distinct transformers
as the primary supply and a DG set as the secondary backup. Redindancy should be
maintained at every tevel—from transformers and DG sets to PDUs installed at the
rack level. Both UPS systems and DG sets must be conflgured in redundant mode
within each leg.

12. The proposed Data Centre facility should be powered through an on-premises
dedicated GI5S substation, connected to a 220kV high-tension line, with a sanctioned
power capacity of minimum S0MVA,

13, Provide two independent power paths from the UPS to both the server room and
the network communication area. The preferred UPS configuration is fully
reduondant (N+H} made or at least N+1 distributed redundancy {3 makes to 2],

14. The server cage entrance must support triple authentication, incorporating a
praximity card, biometric verification, and PIN-based access control. Exit should be
- mﬂ r
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15.

16.

17.

18.

19,

20,

21.

22,

23,

24,

25.

26.

27,

28,
9,

dorel §m @Can&ra Bank

enabled via a proximity card reader. The server cage must have a dedicated entry
paint and a separate fire exit equipped with a push-bar mechanism and/or an
emergency push button. Additionally, separate surveillance cameras should be
jnstalled at both the entrance and exit of the server cage,

Server rocm / Hal! should bave precision HVYAC air conditioning,
humidity/temperature control, and all such features of a minimum TIER 1I/RATED-3
Data Centre with the redundancy of minimum N«1.

Server room to have WLD, Rodent Repellent & Fire Suppression systems as per
minimum TIER I/ Rated 2 Standards

The 8ldder shal! provide adequate power points in the Server cage area allocated to
the Bank.

For the reseyvation space, Bidder to enable efficient power provisioning. Upan Bank
confirming the usage of the reservation space, Bidder to dellver the power required
within rmistually agreed timelines.

Bldder to provision floor PDUs with isolation transformer ¥4/ K13 to feed the hosted

racks of the Bank. If In case the Bidder uses a Bus bar trunking system between
UPS to racks, the bidder to demonstrate harmonic mitigation. Harmonic
calculation at tap off [evel to be shared by supoorting decumentation and should
comply with IEC/UL standards. All the racks shall have dual earthing, and the cage
shall be earthed at multiple points..

All the racks shall have dual earthing, and the cage shall be earthed at multiple
points.

Each rack should be provided with a power input from two independent UPS sources
{A+8} through independent power socket panels.

All electrical panels shall comply with the latest applicable standards, specifically
IEC 61439 for low-voltage switchgear and control gear assemblies (Type Tested
Assemblies - TTA}

All critical infrastructure like UPS, Batteries, PAC, WLD, CCTV, BMS equipment should
be replaced before End of Life {EOL) as per manufacturer’s recommendation.

Single-phase and three-phase power should be made available to support Bank's
equipment in the caged area.

As a part of standard offering, Bidder shall provide one pair of 32 amps three phase
cireuits for all server racks and one pair of 32 amps three phase circuits for all
network racks. Supply of both server and petwork racks are in the scope of the
Bidder. For OEM racks, Bidder shall support the necessary sockel rating as per the
requirement, details wilt be shared with the successful Bidder at a later stage. Ensure
consistent colour coding and labelling for Source 1 and Source 2 across all racks.

If the Bank requires additional power sockets in any of the racks at later stage, the
same shall be provided by the Bidder without any additional charges to the Bank.
Bidder ta consider 30-40% of the total racks to have additional industrial pawer socket
requirement in the future and Bidder shall provision the same as required by the
Bank.

Additional power if required shatl be made available by the Bidder at any point in
time with 16 amps/ 32 amps/ 63 amps singte phase/ three phase, industry standard
sockets & plug topiif required) as per Bank's requirement. Any specific power socket
requirements for OEM racks will be shared with the Bidder at later stages and Bidder
to comply with the reguirements,

The Bidder should have segregated data and power cabling.

The Bidder should provide ded!cated trays/paths/routes overhead to lay data
between racks such that power cables and data cables are not overlapped. A
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requirement for such provision during the contract period would have ta be provided
by the Bidder at no extra cost to the Bank. Any new rack space obtained during the
contract period automatically covers the requirement of such trays for power/data
cabling.

Galvanized Wire Mesh Cable basket trays to be fastened to the Unistrut. Provisioning
of 2 Tier architecture with (450mm W x 150mm H} each overhead basket trays above
the racks at the height of 300 rm from top of the rack with necessary bridges and
waterfalls required as per the bank’s requirement. Height between the cable trays
to be of 203-300mm.

Bidder to comply Power efficiency and cooling to be able to maintain medium and
high-density cabinets/racks ensuring the SLA parameters as described in this RFP,

Type 2 Surge Protection Device (5PD) should be installed at the UPS input & cutput,
reports to be shared to the Bank as and when required,

SRG to be installed. Equipatential earthing to be installed, reports to be shared to
the Bank as and when required.

Electrical panels must have adequate short-circuit protection to ensure that any fault
in ather customer racks does not affect the Bank's equipment or critical Data Centre
infrastructure such as UPS, PAC, DX and PAHU supporting the Bank’s operations.

Perform deep cleaning of the Cage Area every six manths. Cleaning and sanitization
of the Data Centre and Seating Space should be carried out at regular intervals, as

" mutually agreed y

36,

37.

ia,

39,

40,

41.

42,

43,

Cleaning In the Seating Space area to be done on dally basis by the Housekeeping
staft.

Cleaning of Data Centre cage area to be camried out at an interval of every 7 days
and as and when required by the Bank,

There shall be an atarm to warn when the access door to the cage area is open beyond
set periad as muttally agreed.

The Bidder shall permit the Bank to extend connectivity from network or telecom
service providers' racks located {n the Meet-Me Rooms via cross-connects {Copper
CAT 6/6A and Fiber OM3/0M4). Any such cross-connect extenslon {rom the Meet-Me
Room to the Bank's server cage area shall be performed by the Bidder at no additional
cost throughout the contract period. All extensions will be routed through a patch
panel rack in the Meet-Me Room,

Bank In future may Intend to host its communication racks (Netwoerk Racks) within
the Cage Area where its major Network/ Telecom service praviders terminate their
tinks directly onto these rachks. Bidder to confirm compliance to get the Network/
Telecom service providers' connectivity delivered directly into the Bank's cage area
with no additional cost ta the Bank during the entire contract period.

Within the Data Centre Cage area, the Bidder shall provide 2 minimum of two tiles
{1200 mm) for the cald aisle, two tiles {1200 mm) for the hot aisle, and a 1200 mm
periphery. The proposed layout of the space must be submitted for approval, If any
additional space is required for AJ/GPU werkloads Bidder to accommadate the same,

Bledder to provide one dedicated Monitor trolley to mount minimum of 21”7 monitors
within the cage area with no additional cost to the Bank,

The Bidder shall praovide UL-certified metal racks from reputed OEMs such as
Rittal/Netrack/vertlv/ Schnelder equipped with CE-certified Rack PDUs and
horizontal and vertical cable managers for structured cabling. Each rack must include
redundant power strips and proper earthing. Racks should be desighed to
accommodate an additional pair of RPDUs wherever specified in this RFP. The supply
and installation of racks and RPDUs will be the scle responsibility of the Bidder. Any
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replacement of faulty rack components, including RPDUs, shall be carrled out by the
Bidder at no additional cost to the Bank throughout the contract pericd.

The Bidder shall provide access to the Bank’s team, auditors, and regulatary officlals
authorized by the Bank to visit and inspect the NDR site during the contract period
upon request. Access logs, trails, and CCTY {ootage of entries and exits must be made
available to such personnel when requested, The Bank’s team, auditars, or regulatory
officials may also require access to verify the functioning and monitoring of CCTY
systems, alarms, and BMS devices such as FS5, FAS, YESDA, WLD, UPS, DG sets elc,,
as well as server room parameters including temperature, humidity, and power
faflure alerts. Such access shall be facilitated by the Bidder

Warranty and AMC details of all Infrastructure needs to be shared with the Bank as
and when required.

The Bidder shall perform all necessary tests, including load testing, relay
cogrdination studies, loop impedance tests, ELCB functionality checks, and earthing
measurements, prior to the commissicning of the new Data Centre and as required
by the Bank during the contract period..

Bidder should provide one Intercom cabling between the server roem to the
seating area  with Telephone instrument fn the cage area meant for Bank’s
authorized personal use with no additional cost to the Bank.

Bank shall procure thelr own landline connection and Bidder to extend all the
pecessary support interms of ducumentatiun iproviding HOC etc.} and installation

Structured Cabling Requirement {Qptional)

The Bidder shall be asked to carry out internal structured cabling using Copper (CAT
6/CAT 6A) and Fiber (OM3/0M4) with adequate redundancy wherever applicable,
within server racks, network racks, and the server area, and extend cabling to the
telco room 1f required.

All the cables to be properly labelled, tagged and colour ceded as per industry
standards.

Bidder to carry out the internal cabling only through a certified vendor and to share
the test report to Bank for acceptance,

Maintenance of the structured cabling will have to be carried out by the Bidder during
the entire tenure of the contract with no additional cost to the Bank,

Pravide an enterprise-grade structured cabling systemn from Tier-1 global OEMs cnly,
compliant with ANSI/TIA-568 and 1SO/IEC 11801, UL/ETL verified, installed by
OEM-authorized partnars, and backed by a minimum 25-year end-to-end system
warranty with local support

Hetworking Topology will be decided at later stage and communicated to the
Successful Bidder by the Bank.

Bidder to supply, install and malntain the Fiber Pathway solution for the entire
duration of the contract.

Physical Racks

Rack should be designed ta provide 100% assured compatibility with all equipment's
conforming to DIN 41494 (General Industrial Standard for equipment's) or Equivalent
ElA /15O { EN Standard.

Every rack shall have a unique lock and key system. Each rack to have minimum sat
of 3 keys.

The Racks should be 454 X 800mm (Wide) X 1200mm (Deep} for Server racks and 45u
¥ 800mm (Wide) X 1200mm (Deep} for Network racks,

weight.
The Rack unit should have a perforated CONVEX front deor & Double Rear
83% Perforation Ratic which should be easily detachable/Reversable.
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Blanking panels to be instalied for the unoccupied space in all the racks. This needs
to be periodically checked by the Bidder and ensure no gaps.

Racks provided by bidder should have dual authentication - Biometric » Access Card.
Bidder to provide the solution for managing the dual authentication { Biometric +
Access Card) for all the racks {Supplied by Bidder + Supplied by Bank).

The proposed saotution should be capable of managing the duat authentication for
minimum 25 racks.

The solution should be capable of converting the normal racks to dua! authentication
enable rack door and integrate with proposed solution and bidder to ensure the
integration of such racks to proposed solution.

The maintenance of this dual authentication rack solution will be the responsibility
of the bidders for entire contract pericd.

The solution should have the capability to bypass the dual authentication in case of
any exigency,

Seating Space

. Bank requires the seating space for 6 personnet immediately with comfortable Air

conditioning & Lighting 1n a separate enclosed cabin exclusively kept reserved for
the Bank,

Seating space provided should be away from the proposed Data Centre area but
within security limits of Data Centre and in the same Data Centre facility
butlding/ftawer,

The seating area should be designed with adequate space as per industry
standards and proper ergonomics which Includes modular furniture with drawers,
a pedestal, a kevboard trav for each table desk, a swivel chair, cne cabinet per
seat, power connections {4 per seat - 1 RAW Power & 3 UPS Power Point),
network connections /cabling RI45 (two per seat}, and two telephone port{RJ11)
per seat enabling Intercom within the facility with no additional cost to the Bank,
Bidder to provide & Analow Telephone Instruments to the Bank with no additional
cost to the Bank. Provision of Intercom cabling to the Bank will be complete

responsibility of the Bidder.,
Supporting infrastructure {Cable laying/ extensicn from Telecom Service Provider

M Point up to Seating Space and cable laying from seating space up to cage are)
will be carried ogut by Bidder with no additional cost.

A wall mount rack with lock and key to be provided by the Bldder in the seating area
for termination of all the cabling requirements with no additional cost to the Bank,

The dimensions of the racks to be such that it will accommodate minimum 3 network
switches, patch panels to terminate seating area desk network connectivity and the
connectivity between server hall to seating area,

A wall mount rack to be provided with sufficlent PDUs with UPS redundancy.

Provision for upto 2 wall mountable screens with sufficient UPS power with LAN
ports, whiteboard, and 1 printer connectivity in the seating area. Bidder to provisicn
a dedicated space to place 1 Printer/ Scanner within the Seating space providing
suitable tabte, UPS power points and Data Points with no additional cost to the Bank.
Seating area layout to inclizde the Printer space marked separately.

Bidder to provision 4 pairs of OM3/0M4 Multimode Fiber Cable via available ducts to
establish connectivity between the seating area wall mounted network rack to the
proposed Server Hall with no additional cost to the Bank.

Bidder to provide console cable access from Server Hall Network racks to seating
area.

Fire suppression system shall be installed in the seating area and Storage area.
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12. Bidder shall provide bunker ropms or wellhess reoms for male and female personnel
at the facility with no additional cost to the Bank,

13. The Bidder should allow Bank personnel ta carry their laptop & mobile equipment fo
tha DC Cage area when required.

14, Bidder shall pravide a troliey on a need basls with necessary suppert of housekeeping
staff Z24x7 to assist material movement of the Bank as and when needed with no
additional cost to the Bank,

15, Bidder shall ensure the proposed seating space to have access io uninternupted
potable drinking water and hyglenic restroom facilities

16, Bidder shall allow the Bank's personnel to use the common meeting rcom f
conference room facility, near seating space, as and when required by Bank, with
no additional cost to the Bank

17. Bidder shall allow the Bank’s personnel posted in the proposed te Near Data Centre
to use the common cafeteriafcanteen facility

18. Bidder to provide the additicnal chairs in seating area as & when required by the
Bank during the contract pericd with no additional cost to the Bank

19. End to End Data, Power and Telephone Cabling in the seating area as per the
requirement specified in the seating space area witl be carried out by the Bidder.
Successful Bidder to share the layout of the Seating area including Storage room.
Upon confirmation by the Bank on the layout, Bidder o execute,

20, All LAN cables {Copper and Fiber) needs to be factory crimped with make of
Commscope or Panduit or equdvalent and to ensure the maintenance of the same
during entire contract period. Bidder should ensure presence of cable testing
equipment {both copper and fiber} to troubleshoot faulty LAN cables, All Power
Points, LAN cables & ports to be labelled as per the standard industry norms.

21. Permanent Storage Space ;

a, Storage Area of 100 5ft mentioned {s minimum requirement of the Bank. The
area as per the layout (Min 100 sft) by the Bidder will be considered and to
be tabutated in the Commercial format for TCO.

b. Storage space to be secured with access control and necessary Afr
conditioning and Fire Suppression system to be made available, Bank prefers
ta have the storage area adjacent to the seating space.

22. Bidder to pravide dedicated temporary Storage area of approx. 300 sft with access
control where in-bound/foutbound hardware/eqtipment can be stored for a minimum
of 3 months after the site handover with no additionat cost to the Bank.

23. Commerclals for Seating Space to be guoted per seat basls, considering 6 Seats.

24. Replacement of all damaged fumniture will be done with Bidder on immediate basis
upon Bank's information at no additional cost to the Bank throughout the Contract
tenure.

25. The Bidder shall conduct pest control in the seating area every $ix months to ensire
it remains free of pests.

26, Bidder to ensure that proper mobile signal coverage for major service provider such
as Jio, Bharatl Airtel, Yodafone, etc, is available at datacentre, Seating area,
prominent points in the Datacenter building.

E. Telecom Room § Meet Me Room

1. The facility should be carrier-neutrat and network-neutral, with multiple, =
Telco rooms/MMRs to accommodate various network and telecom service pfoyiie
Ideally, these should be located on the Bank's proposed Data Centre floor
facility building.
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. The Bidder shall support and permit the Bank’s appeinted Network/Telecom service

providers to terminate the provided links without imposing any additional cost on the
Bank.

. Please note that the Bank plans to establish high-bandwidth links {60-120 Gbps on

day 1 and expandable as per Bank requirement in future). Bidder to provide
necessary support ta 15Ps and telecom service providers, including but not limited to
space and power allocation, path clearance, and any other assistance within
reascnable and acceptable timeframes.

. Bidder to share the details of all the major Telecom service providers and I15P's

present in the proposed facility,

. The Bidder shall pravide twe dedicated 50 mm G conduits {round pipes) or metat

ducts along two diverse paths from the proposed cage area to the Meet-Me Room,
preferably located on the same floor as the Bank's cage area. The distance from any
rack within the Bank's cage area to the Meet-Me Room must not exceed 90 meters.

. if the required Network or Telecorn service providers are unavailable, the Bidder

must arrange and coordinate their commissioning during the initfal Data Centre setup
at no additional cost to the Bank.

. All telecom and service provider links will terminate in the designated Meet Me

Rooms. The Bidder shall extend links from other network providers within these Meet
Me Rooms. Any extension of such links from the Bidder's Telecom Room/Meet Me
Room to the Bank's server cage area shall be carried out by the Bidder at no
additional cost for cross-connects (both fiber and copper) throughout the entire
centract tentre.

. Bidder to ensure that Power, Air Conditioning, Fire Suppression, WLD, Rodent

Repellent, and Access Contrel systems are operaticnal in all Meet-Me Rooms and
Telecom Roamns, in compliance with minimurn TIER [1] / Rated 3 standards.

. BMS (Building Management Systents)
. The Bidder shall provide permanent access cards to the Bank’s designated personnel

at no additional cost.

. The bidder should ensure that all the applicable devices managed by the bidder

shotild be in sync with the common NTP server.

. The Bidder shall implement a dedicated CCTV system covering the Bank's Data

Centre {DC) cage area with no blind spot and ensure coatinuous (24x7<365}
monitering. The Bidder shatl extend the live CCTV feed to the Bank’s seating area to
enable the Bank's team to view the feed.

. The Bidder shalt provide a separate CCTV surveillance system with a dedicated NVR,

ensuring comptlete coverage of the entire seating area and storage space without any
blind spots. Monitering of the seating space area will be carried out by the Bank’and
bidder to make the provision of it by arranging requdred infra and Bidder shall have
no access to the same Bidder will not monitor the office space area.

. The Bidder shall ensure continuous monitoring of access to the Bank's server

room/cage through the access contral system, physical security meastres, biometric
authentication, and CCTV surveillance, and shall maintain the functionality of these
systems on a 24«7 basis.

. The bidder should ensure that the quality of CCTV image should be minimum of Full

HD quality and image should be clearly visible.

. The Bidder shall provide temporary access cards or gate passes to the Bank's

personnel, as well as Bank-appointed system integrators, vendors, and partners, on
an as-needed basis during site visits. The Bidder must ensure that such access is
available 24x7 without any time restrictions and at no additional cost to the Bank.
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B. EBMS for all Electrical and Mechanical Loads.

9, Critica! alarms and alerts—such as temperature, humidity, UPS, electrical systems,
VESDA, and WLD—are shared with the bank vla SM5 and email.

10. The NYR shall maintaln a backup of at least 20 days. The Bank team will take
additioral backups as required. The Bidder shatl be responsible for the warranty and
AMC of the surveillance system in the seating area for the entire duration of the
contract.

11. Bldder to have redundant BMS servers to mitigate the risk of data loss if any.

12. If reguired by the Bank, the Bidder shall provide details of individuals who accessed
the Bank’s server room or cage. This information should inctude entries recorded in
the security register, reports from the access control system, CCTV {oatage, and
other relevant records, The Bidder must submit month-wise access detalls to the
Bank by the first week of the fellowing month. Additionally, access logs and CCTY
recordings for the Bank’s cage area shall be handed over to the Bank on a monthly
basis.

13, The Bidder shall ensure that all reguired facilities—Including power supply, air
conditioning, humidity and temperature contrel, HVAC, VESDA, HSSD, security
systems, and other necessary Infrastructure—are continuously available (24x7) in all
designated areas, including the cage, seating space, storage room, telecom rocom,
L!PS and battery rocms, and electrical rooms.

14. The temperature in the server hall should be maintained at 23 +/- 1 degree C and
shall be measured above the raised floor strface on top-front of the Rack. The
hupnidity at the Data Centre should be maintained at 50 % +/- 5% RH and shall be
measured above the raised floor surface on top-front of the rack.

15. Bidder to provision Temperature and Humidity sensors in each aisle on the Server
Hall. Temperature and humidity sensors should be positicned at an Interval of 4-5
racks, including the end-of -row racks.

16, Calibration of the Temperature and Humidity sensors will be conducted at least twice
in a year by the Bidder and such reports will be submitted to the Bank as and when
needed during the tenure of the Contract.,

17. The proposed server room cabin area should be well covered in the f{ire detection
and suppression {preferably inert gas based) system,

18. The Bidder shall provide a cross-zoned, multl-sensor fire detection system covering
areas below, overhead, and within rack spaces, along with a high-quatity gas-based
suppresslon system such as FK-5-1-12, or an equivalent or superior setution. These
systemns must be dedicated to the server room caged area and any other spaces
allocated to the Bank. While fire detection and suppression systems may be common
across the facility, the Bank's designated areas must fall fully within their coverage.
Additionally, the facility shall comply with National Fire Protection Association
{MFPA} standards, version 2018 or higher.

19. The building and server room areas must be equipped with a water leak detection
system and a fire alarm system. All facility areas proposed for the bank should fall
within the coverage of the water leak detection system.

20. CCTY surveillance should be implemented to cover all rack rows, building entrances
and exits, as well as other critical areas where the Bank’s components are located.
Ml activities must be continuously recorded, and the archival footage should be
retained for a minimum of 90 days during the contract period. The Bidder sha

* 21. If, during the contract peried, the Bank's appointed auditor (including Infors ',
Seclrity, 150, Regulators, etc.) raises any cbservation regarding the positioging
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CCTV cameras, the Bidder shall provide additional CCTY cameras at no extra cost to
the Bank.

22. The Data Cenatre shauld be equipped with electronic rodent and pest control systems
capable of operating across varied frequency ranges, along with strategicatly placed
sticky pads at key locations. Critical facility areas—such as the server room, server
cages, and communication room—must fall within the effective coverage of these
rodent and pest-repellent systems.

23. Alt BMS operations shall be centrally monitared and controlled from a dedicated BMS
contral room, The Bidder is required to ensure round-the-clock (24x7) management
of all BM5 activities.

24. The Bidder must monitor power consumption for each rack to ensure it remalns
within safe operating limits.

25, The Bidder must have well-defined processes and procedures for issuing gate passes
and entry/exit passes for personnel, material movement, transportation,
housekeeping, and other routine Data Cantre operations.

26, The fire suppressant system and {ts delivery mechanism should be segregated floor-
wise, Detection of fire on one floor should not activate gas discharge on all floors,
unless specifically required. Each floor should have its own dedicated suppressant
gas cylinders rather than sharing a common set across the building.

27. The bidder to provide the make/ model and specifications of all the devices installed
to support the Bank's infrastructure as and when reguested by the bank.

G, General

1. The proposed Data Centre site must comply with a minimum TIER [lI/Rated-3
standard, be carder-neutral, and hold 15G certifications. The facility should be
constructed using high-strength reinforced concrete, designed to withstand selsmic
activity (Zone 3 or higher), as well as extreme weather conditions such as heavy rain,
drought, high winds, cyclenes, storms, typhoons, and cther natural disasters.

2. The Data Centre facility must be custom-built & not a retro fit structure and
exclusively dedlcated to Data Centre operations,

3. Schedule Fitout to be completed as defined in Clause 1 of Section C.

4, The proposed Data Centre site should be located 1n an area with minimal risk of
natural disasters, such as tornado or htrricane-prone zones, flood-prone regions,
areas susceptible to waterlogging, selsmically active zones, or regions near volcanic
activity. Additionally, the site must have robust Infrastructure, including reliable
road access, power supply, and telecornmunications connectivity.

5. The Data Centre structure shall be designed to withstand external hazards such as
earthquakes, flooding, and water seepage. External walls shall be constructed using
brick or reinforced concrete of adequate thickness to resist forced entry. Ground-
levet windows shail be secured with robust mild steel erills or impact-resistant
laminated security glass. All internal walls shall extend from floar to ceiling and be
tamper-proof,

6. Access to the Data Centre premises—including the building, server rooms/halls,
server cages, and network communication rooms—must be strictly controlled and
continuously manftored in accordance with established Data Centre industry
standards.

7. All equipment within the proposed Data Centre facility must be covered by a valid
warranty or AMC from the respective CEMs or vendors, The Bidder shall be fully
responsible for maintaining these warranties/AMCs and must provide relevant
documentation and reports to the Bank as and when required.
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8. Critical services such as power supply, UPS, and DG sets should be managed by the
Bidder’s own dedicated staff, while maintenance services may be cutsourced to
third-party vendars or the OEM.

9, The Bidder shall provide a power meter or dedicated measuring equipment (such as
BCPM) to accurately measure the Bank's power consumption. The Bank will make
payments strictly based on the actual power consumed,

14, The installed power meter or BCPM must continuously meastre the Bank's power
usage. The Bidder is responsible for ensuring that the firmware and software of the
power meter/BCPM remain updated at all times,

11. The building must have 24x7 security at all entry and exit points, supported by robust
access control mechanisms. The Bidder should preferably deploy security guards at
the facility entrance round-the-clock and provide equipment such as baggage
scanners, metal detectors, and boom barriers to prevent unauthorized access and
mitigate risks like piggybacking.

12. Security personnel must be stationed on the Bank's Data Centre floor. A dedicated
Log register specific to the Bank should be maintained. Entry and exit to the server
hall area must include mandatory frisking procedures.

13, A minimum of three layers of physlcal security should be implemented—at the main
gate, at the bullding entrance, and at the server hall,

14, The doors for the server room, communications room, and other critical areas shotild
he of minimum 2 hours fire rated.

15. Any penalty charges imposed by government authorities must not be billed to the
Bank.

16. The facility shall be fully automated to ensure power supply from transformers as
the primary source, with an automatic switchover to the DG set as the secondary
source. Redundancy for transformers and diesel generators must comply with
minimum TER Ill / Rated 3 standards.

47. The Data Centre must be located away from hazardous chemicals and combustible
materials.

i8. The false flooring in the server hall must be fire-resistant, and the tiles should be
constructed from calcium sillcate or a combination of steel and cementitious
raterials.

19. The proposal submitted by the Bidder shall remain valid for a pericd of 180 days from
the date of submission, including the layouts for the Cage Area and Office Space
proposed to the Bank.

20. The DC construct must incorporate safeguards to mitigate electromagnetic and
radiofrequency {RF) radiation,

21. Enwvironmental audit, Power Quality Audit, Energy Audit should be done once a year
and reports to be made available to the Bank,

22. Sharing of all reports, documents etc as and when required by the Bank to be
complied by the Bidder and at no additional cost to the Bank.

23, The Bidder shall ensure comprehensive BGY for all outsourced and subcontracted
personnel. A sample report needs to be submitted in the RFP response. Yerification
reports must be provided to the Bank upon reguest. The Bidder assumes full
responsibility for the conduct and compllance of atl outsourced and subcontracted
staff,

24. The Bidder shall ensure that Police Verification is conducted for all Physical Securjly
personnel and submit the verification reports to the Bank as and when requirad;
Deployment of Physical Securlty staff will only take place after successful Poligg
Verification and completion of all necessary background checks.
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25. The Agency appointed by the Bidder for providing Physical Security services to be
PSARA certified. Bidder to share the PSARA certificate along with bid submission.

26, Mantrap shall be provisicned by the Bidder at the proposed Data Centre facility with
biometric authentication to aveid tail gating and its access reports to be provided to
the Bank as and when requested by the Bank.

27.The Bldder shall ensure that all equipment supporting the Bank's Data Centre
operations is properly maintained and covered under the required warranty and AMC,
at no additional cost to the Bank. The Bidder shall alse provide any reports or
evidence requested by the Bank diiring the contract peried.

28. The building or property shall be comprehensively insured against all types of
disasters.

29. The air quatity at the co-hosting site must comply with severity level G1 {mild) as
defined in [54-71.04. The Bidder shall provide an Air Quality Report along with an
undertaking on their official letterhead, explicitly confirming that the air quality at
the Data Centre co-hosting site meets severity level G1 {mild} in accordance with
15A-71.04,

10, The Bidder shall arrange mock drills as and when required or requested by the Bank,
at regular fntervals, in accordance with industry-standard practices. These drills shatl
include functionality testing of the Fire Alarm System. The Bidder must conduct mock
drill testing of the detectors without releasing the fire suppression gas. In the event
of gas release, the Bidder shall be responsible for refilling the same.

31. The Bank, along with its consuitants {if required), will conduct an Inspection to verify
the readiness for implementing the IT infrastructure, Based on the cutcome of the
visit, the Bank will advise the Bidder regarding the shifting of equipment, The Bidder
must facititate access for the Bank's authorities, auditors, and consultants whenever
reguested by the Bank, without any additional cost to the Bank.

32. The building shall be located at a sufficient distance from any equipment that
generates interference, to prevent or minimize Radic Frequency Interference (RFI)
and Electromagnetic Interference (EM). Additionally, the facility shall be adequately
shielded agaipst all forms of RF and EM) radiation. Lightning protection shall be
provided in accordance with the relevant approved codes of practice.

13. The Bidder's substation must be located at least 10 feet away from the proposed
Data Centre buillding. Additionally, the proposed Data Centre buitilding or tower
should not contain any Gl substation.

3, The building/ property should not be in the flight path.

35. The building shall not be in sites near major sources of vibration such as rallway
stations, airports, mines, etc. which can generate continued or intermittent
vibrations.

36. The building shall preferably be isolated from the nelghbouripg buildings and
structures to minimize the risk of susceptibility to activities not associated with the
Data Centre operations.

37. Bidder to ensure sufficient and proper Lighting at al} areas in the Proposed Data
Centre facility including Bank’'s Server Hall, seating space, storage area and other
common areas, Lighting at Data Centre's Entry & Exit (Perimeter) should be such
that to have clear visibility of at least 50 meters,

38. Monthly reports tc be submitted by Bldder which includes {Indicative but not
Exhaustive) Health Reports, Power Utilization, Access Controt logs, Fire Dritl {If
conducted in that month), Data Centre Uptime, Incident Reports etc. Reporting
structure and any additional reports required will be communicated by the Bank to
the successful BIDDER.
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3%, Bidder to submit Integration Test {IST), & Site Acceptance Test Reporis to the Bank
at the time of handaver of the site hefore acceptance

40, Bidder to conduct CFD analysis for the Bank's propased Data Centre area post rack
layout finalization and submit the reports to Bank.

41, UPS Room and Battery room shotld be separate with installation of Hydrogen sensors
in the battery room if applicable.

42, Bidder to provision 2 feet x 2 feet space an the rooftop with UPS power and extend
necessary connectivity to the bank Cage / Seating area for the Bank to install an
antenna if required at no additional cost.

43, Proposed Data Centre facility to have dry Pantry/ Cafeteria with Coffee/Tea Vending
Machines to be accessible to Bank's Staff, Vendors, Partners 24x7x365 days at no
additional cost to the Bank

44 Bidder shall also provide restrocom/washroom facilities for both Male & Female
personnel at the facillty.

45, Bidder has to arrange access permission, enrol biometrics and issue access cards to
Bank staff or Bank appointed vendor's / system integrator within 2 hrs of intimation
by the Bank

46, Bidder has to mave equipment from store to DC within 4 hours of Bank's intimation
during the entire period of coatract at no additional cost ta the Bank.

47.The Bidder shall provide contacts and an escalation matrix to log the
complaints/problems faced in the facility provided te the Bank.

48. Data Centre should be free from any dust and Bidder should enstre to provide shoe
covers or other related component on {ts own cost to avold dust geing inside the
server raom /Caged area,

49. Bidder to allow ail autharized vendors of the Bank post seeking necessary approvals
to carry out their activities, instaltations etc. 24 x 7.

50. Bidder to allow affixing of Banners/Stickers (Bank Loge, Banners, Rack Diagram, Do’s
& Don'ts ete.) of different dimensions in Workstation area or Data Centre area as
and when requested by Bank.

51. Bidder shall provide all necessary assistance to the Bank /Bank appointed System
Integrator or Yendor while moving the Bank equipment into the site. For example,
entry permission for vehicles carrying eguipment, parking of such vehicles closer to
the liftframp till the time the eguipment is belng offloaded/ use of lift/service LfL,
assisting procedures documentation, providing trolley, housekeeping services 24«7,
& other material movement equipment to carry heavy eguipment toffrom the
allocated cage/room, etc. 24x7. The Bank shall not incur any extra cost for availing
of these said services.

52. The Bank may In the future, require additional space at the proposed Data Centre
site, If Bank seeks additional space for expansion; the same shall be provided to the
Bank within the same floor or building subject to feasibility and availabillty.

53. The Bidder shall provide discussion f meeting room facility as and when required.
The meating rcom to be equipped with projector and white board facility.

54, Yisitorial Rights: The Service provider should provide Visiterfal rights for Bank
auditors, extemal auditors engaged by Bank, RBL audit/inspection officials, 150

! auditors etc. Bank cannot provide any minimum time {rame te inform the vendor,.-
The vendor will undertake compllance of audit observations as applicable. Bank -
conduct surprise visits after roll out.

55. Bidder shall not charge the Bank for any audits conducted during the entire {e
of the Contract,

ot
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56. The Bidder shalt conduct site survey to commission the solutien without any extra
cost to the bank {if required). Bidder shalt mitigate various audit points, Compliance
points at no cost to the Bank within one week as and when any advisory
released/stguested by competent authority/organization/Bank at any point of time
during the validity of the contract period (as applicable).

57. The Data Centre building should have impact resistant fence wall with intrusion
detection & road blocking device

58. Bidder agrees that the rate for expansion shall not exceed the curreat rates agreed
in the price schedule,

59, The Bidder should have a facility for the secured staging area with uninterrupted
Power & Cooling in the proposed facility for unpacking, Power ON and eguipment
installaticn at no additional cost to the Bank. Staging area shouldn't have same power
source as that of production racks setup.

&0. Bidder should have housekeeping staff 24x7 to maintain the cleanliness & amblance
of the facility including the Bank cage area and seating space.

61. Selected Bidder should provide Capacity Management assessment report as and when
required by the Bank.

62. Sufficient space for movement of material in the praposed facility to be available for
hassle free movement

63. Bidder shall carry out regular emergency drills such as safe shut-down, fire drills,
evacuation drills, medical emergency drills etc. and involve Bank staff in the same

é4. Thermography test in all applicable area like server area, Electrical panel room, UPS
room, battery room, DG soom etc. to be executed at least ence in a year and reports
to be made avaitable to the Bank on need basis

65. Any HIGH and CRITICAL thermography should be intimated to the Bank and fixed on
immediate basis within 2 days.

66. Observations or any recommendations from OEM's time to time will have to be
implemented by the Bidder and such reports shal! be shared with the Bank,

67. Equipment Health Check, HYAC environment details like Temperature, Humidity &
Uptime reports as per Bank’s requirement

68. All the areas in the Data Centre should be pressurized as per standards.

6%, The €02 levels & corrosion levels should also be controlled. For that, necessary
pressurization & treated fresh air system should be installed, The system should be
N+1 to maintain resillency.

75. The smoke exhaust & gas extraction system with required duct & dampers should be
installed in all the areas of the Bank.

71. The pressurization, treated fresh air & exhaust system duct should be heavy duty
factary fabricated, insulated - thermal & acoustic as required & fire retardant. The
lift wells, staircases & emergency staircases should be pressurized as per CFO / NEC
norms.

72.All the status, parameter, alarms, alerts from the TFA - fresh air system,
Pressurization System, Exhaust System, Damper etc. should be continuously
menitored by Bidder and to extent the data as and when requested by the Bank.

73, Bidder shall have color coded tags {with ID cards} distinguished between employees,
clients, visitors, vendors, sub-contractors etc. to be displayed at all times when in
the Data Centre premises.

74. Materiat loading and unloading bay preferably to be all weather-proof,

n
.
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75. All professional services necessary to successfully implement the proposed solution
will be part of the RFP. These services include, but are not lUmited to, Civil structure
development, Project Management, MEP procurement, Deployment methcedologies
etc, The Bidder should submit as part of technical Bid an overview of Project
Management approach as per annexures to substantiate the timely delivery of the
propased solutlon, Bidder should ensure that Bidder’s key personnetl with relevant
skill are always available to the Bank, Bidder shoutd ensure the correctness of
methodologies for delivering the services and jts adherence to quality standard.

76, Certificates and reports included but not limited to as specified below shourld be
available readily and submitted to the Bank as and when the same s
cbtained/renewed. These certlficates and reports should also be shown and '
submitted periodlcally or as and when requested by Bank:

a. MIDC  Allotment letter/Land Transfer deesdfland ownership
deed/Other Ownership documents.

b. Occupancy certificate and building completion certificate (if Facility
under construction, Construction commencement certificate and
sanctioned plan to be submitted)

c. Environmental clearance certificate
d. Polluticn Control Board Certificate for DG sets. (at least once every year)

e. Power Sanction certificate from MSEDCL/MSETCL/ Tata Pawer/fAdant
Pawer

f. Power Tariff bills for the entire facility

g. Detailed report on all minor and major issues on critical infrastructure
in past 365 days

h. Any notices related to the Real estate, infrastructure or its
operations received from municipal authorities or governing bodies.

Capacity Management assessment report
Copy of License from Explosive Department to store the diesel.
Lift Licenses {As applicable}
Consent to Operate
. Hazardouws Waste Authorization
E-Waste Autharization

Access [og for Seating Area, Server Hall and Cage Area hosting Bank's
equipment and servers shall be preferably shared on monthly basis or as and
when required by Bank,

p. All Preventive maintenance report of infra gadgets like UPS and it’s batteries,
BMS Systems, WD, Rodent Repellent, Temperature sensors, PAC
unlt’s/Comfort AC, Fire extinguisher, Fire Suppression System repart, Fire
Dritl repart, Fire Hydrant Report, Rodent Repellent, Temperature Sensors,
Smoke Detector Report, Air Quality testing for Server Farm and
Communication Farm and all other health reports as per Bank's requirement.

g. Equipment Health Check, HVAC environment details like Temperature,
Humnidity & Uptime reports as per Bank's requirement.

r. Calibration certificates of all meters & measuring instruments
5. Copy of Tier -l[lf / Rated 3 Certification
t. Copy of 150 an other Compliance Certificates

e a3~
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H. Project Delivery & Execution:

. The details of the Service Delivery Manager {SDM) must be communicated in writing
to the Bank within one week of Purchase Order acceptance. The SDM shall be
assigned for the entire implementaticn and migration periods and should preferably
hold PMP certification,

Z. 5DM must be based in Mumbai/ Navi Mumbai location,
3. The SDM shoutd have the following minimum profile:

—

a. Minimum 5 years of Data Centre management sxperience,
b. ITIL aware and having knowledge of Service Delivery processes.
<. Minimum B years of Project Management experience,

4. The responsibilities of SDM as a part of support are as follows {indicative but not
exhatstive):

a. Single Point of Contact (SPOC) for the entire project.

b. Responsible for the entire execution and management of the project after receipt
of the Purchase Order.

c. Call flow management & Quality Service Delivery.
d. On-site Team management.

e. Overall menitoring and management of network gateway security and related
services,

SLA management and reparting.
Submission of pericdical reviews and reports required by the Bank.
Crisis management and Emergency response procedures,

Preparation and submission of detailed Project documentation to the Bank and
progress of initiatives taken by the Bank.

j. SPOC is to be available at Bank premises during Bank Office Hours whenever
required, the hours may be extended on exigencies.

5. The Bidder shall submit to Bark, the name and contact details, Inctuding address,
telephone nitmber, mobile number, and FAX number/email address of the nominated
SDM.

6. 1t is mandatory for the concerned SDM to have a structured meeting with Bank once
a week, preferably on Tuesday, during the implementation period from the date of
acceptance of the Purchase Order. Weekly meetings should be held tilt the project
is entirely rolled cut,

7. In shart, Service Delivery Manager shall carny cut and coordinate the various tasks
involved in Project scheduling, tracking, monitoring, identifying risks, and liaison
with all stakehoiders (Consultant, QEM, System iIntegrator, vendors, back-end teams,
Bank, Hardware vendors, etc.) and reporting te Bank on the averall progress of the
project, etc. No charges will be payable by Bank to the Service-Delivery Manager.

-~ oTom

A, Bidder should ensure to complete the delivery, installation, configuration, Testing,
Implementation, and commissioning of the propesed Data Centre and also to
complete alt the works specified in the Scope of Work as per Bank requirement and
deliver & implement al! the features of the proposed Solution and made the project
live in all aspects to the Bank as specified in Clause "Project Time lines' of this RFP.

9. The Instatlation will be deemed as incomplete if any companent of the define Scope
of Work is not delivered or is delivered but not installed and / or not operational or
not acceptable to the Bank after acceptance testing/ examination. In such an event,
the supply and installation wilt be termed as incemplete, and system(s) witl not be
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accepted. The installation will be accepted only after complete commissioning of
the proposed Data Centre,

We here by comply with the Scope of Work mentioned above as per

Annexure - § of this RFP.

Date: Signature with seal:
Place : Hame:
Designation :
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Annexure-%

Amended Technlcal Requirements

{5hould be submitted on Company’s letter head with company seal and signature of the
authorized person)

SUB: Selection of Service provider for providing Co-location services along with seating
space, for establishing a new Near Disaster Recovery Center at Mumbal for Canara
Bank

Ref: GEM/2026/B/7061408 dated 01/01/2026

Hote:
(a) The requirements of propesed Colocation services for New Near Disaster Recovery Data
Center are detailed below. These requirements are only indicative but not exhatstive,
If the bidder feels that certain features offered are superior to what has been specified
by the Bank, it shall be highlighted separately. Information regarding any modi{ication
{b)| required in the proposed solution to meet the intent of the specifications and state-of-
the-art technology shall be provided. However, the Bank resesves the right to adopt the
modifications /superior features suggested/ offered.
The bidder shall provide all other required equipment’s and/or services, whether or not
(c)| explicitly mentioned in this GeM bid, to ensure the intent of specification,
completeness, operability, maintainability and upgradability.
The bidder shalt own the responsibility to demonstrate that the services offered are as
{d)| per the requirement/performance stipulated in this GeM bid and as committed by the
bidder either at site or in bidder's work slte without any extra cost to the Bank.

The bidder should provide their respanse to the Technical Requirements by giving the
compliance level as explained below. If more explanation of a point is needed, documents
can be attached to Compliance Column of the respective requirement.

Section A:
Complied! | Bidder’s Compliance
Mot Complied with
5l No Technical requirement
Supporting
Docuements
1. |Schedule Fitout to be completed as per Bidder to share
timelines mentioned in 'Project Timelines” of Project Timeline chart
paint 1 of Section C,
BIDDER should provide contiguous clear space Bidder to share the
to accommodate the Bank's -20 number of proposed Rack Layout
racks with minimum, 2 tiles (1208mm) for the .
cold aisle, 2 tiles (1200mm) for the hot aisle
and 1200mm periphery, The layout of the
2. |proposed space §s to be provided.
3. |BIDDER to accommodate the racks with Confirmation by the
dimenslons as menticned in the “Schedule of Bidder
Requirements™.
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Galvanized Stainless Steel Wire Mesh Cable
basket trays to be fastened to the Unistrut.
Provisioning of 2 Tier architecture with
{450mm W x 150mm H) each overhead basket
trays above the racks at the height of 300 mm
from top of the rack with necessary bridges
and waterfalls required as per the bank's
requirement. Height between the cable trays
to be minimum of 200-300mm

Bidder to share cable
tray layout

Position of CCTV within the cage shoutd be
such that all aisles inctuding front and back
side of all the Racks are being covered and no
blind spots. Separate CCTV to be provisioned
to cover Entrance and Exit of the Bank's Cage
area and Office Space

Bidder to highlight the
position of the CCTV]
cameras in the Rack

Layout

Minirmum 99.99% Uptime is required for the DC
Critical and Environmental Infrastructure on
monthly basis.

Confirmation by the
Bidder

BIDDER shall provide dedicated Permanent
Storage space minimum 100 5ft within the Data
Centre premises.

Final area as per the layout to be considered
by Bidder in the Commercial Bid.

Bidder to provide
Storage Area Layout

Bidder to provide 2 Nao's, 16 amps ATS/ 575
with 16 No. IEC C-13 Sockets per 5T

Confirmation by the
Bidder

10.

There should not be any other business
activities of the Bidder organization other than
those directly related to the Data Centre
Operations/activitlies on the same building,

Confirmation by the
Bidder

n.

The Data Centre should have electronic rodent
£ pest control systems with operability on the
varied frequency range.

Confirmation by the
Bidder with necessary
data polnts
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12,

Permanent and Temporary Gate passes io
enter Bidder's premises for Bank's Authorized
Personnel including OEM vendors, Partners,
Auditors etc. should be provided with no
additional cost to the Bank 24x7.

Confirmation by the
Bidder

13.

Audit reports of people accessing the facility
should be available as and when required by
Bank.

Confirmation by the
BIDDER

14.

Bidder should have ontine portal which ¢an be
accessed by the Bank any time to check Access
logs, Trouble tickets, SLA monitoring, Gate
Pass etc.

Confirmation by the
Bidder, Share thsg
Screenshot  of  the
portal  covering  the
parameters described

15,

Washroom/Restroom facilities for both Male
and Female personnel should be available,
Bunker rooms/wellness rooms to be available
in the facility with no cost to the Bank,

Floor layout to b
provided by Bidder

16.

Bidder must conduct proper Background
Verification {BGY) for all the Outsourced/
Subcontract staff, and such reports needs to be
shared with the Bank as and when required.
Complete responsibility of the outsourced/
Subcontract staff lies with the Bidder

Bidder to provids
sample

undertaking/Procf/5u
pporting Documents
etc

17.

Bidder to provide infarmation en all the Sub-
Contracting activities at the Proposed facility
to the Bank and list out the Subcontractors

Bidder t{o provide
sample

undertaking/Procf/5u
pporting  Documents
et

18.

Bidder to conduct Palice Verification for all the
Physical Security staff and share the reports to
Bank as and when required, Deployment of the
Physical Security staff shall be post clearance
from Police Yerification and necessary
Background Verification only,

Bidder to provids
undertaking/Proof/ne
cessary Documents etc

&
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Sidder shall allow Internal, External auditors
appointed by Bank, RBl audit/inspecticn
officials, IS0 auditors etc, to audit the
Infrastructure and systems at the Data centre
24x7 as per Bank/RBI guidetines.
Bank cannot provide any minimum time frame
to inform the Bidder. Bidder will undertake Confirmation by the
compliance of audit obsepvations as Bidder
applicable, Bank may conduct surprise visits
after roll out.
During the Aucdit, any information/reports
sought by the Auditor to be provided in the
agreed timeframe.
Initial Setup Period - Bidder ic provide Confirmation by the
dedicated temporary Storage area as per Bidder. To share th
20. |Bank's requirement with access control where location details within
in-bound/outhound hardware/equipment can the proposed facility
be stored for a minimum of 3 months post site for temporary storage.
handaver with no additional cost to the Bank.
Post go-live of the site, Bidder to provide a
secured space in the shared Storage area on
temporany basis to the Bank to store their Conflrmation by the
21 equipment as and when required for.upto 3 Bidder. To share1 ti'!e
" | months with no additional cost to the Bank location details within
during the entire tenure of the cantract, the proposed facility
for storage.
22. | Bidder to publish Annual
Maintenance Catendar {PPM Calendar)
23, |Bidder to submit Incident Bldder to provide
management policy undertaking/Proof/Su
pporting  Documents
etc
24, | BCP Procedure Document to be made available Bidder to provide
to the Bank by the successful Bidder undertaking/Proof/Su
pporting Documents
etc
Poes your firm have an existing ESG policy in
place? If Yes, please provide a copy of the
policy, If there is no current policy, please
75, | describe your plan or explain the Rationale.

CP B YW Yertical, T5 Wing, HO Corrigendum-1 to GeM Bid ref: GEM/Z026/B /7061408




Canara Bank

27.

26, | Please indicate the methods of firm internal Bidder to provide
oversight and reporting of ESG incorparation undertaking/Proof/5u
acrossthe organization. Does your pporting Documents

firm employ any ESG professionals? etc
Please explain how your firm adopted or in Bidder to provide
process of adopting the ESG practices for the undertaking/Proof /5u

strategy(les} that is/are the subject of this
RFP, as well as at the firm level.

pporting Documents
etc

28.

Has your firm or product(s} undergone any type
of ESG audit? If so, please indicate who
conducted it, when it was last conducted, the
scope of the audit,and the frequency it is
intended to repeat.

Bidder to provide
undertaking/Proof/5u
pporting Documents
etc

t

29.

Please dascribe changes to your firm's/team’s
ESG incorporation process & what ESG data,
research, third-party consultants, resources,
tools and practices your firm /fteam uses which
will affect this RFP

Bidder to provide
undertaking/Proof/5u
pporting Documents
etg

0.

Does the firm/team negatively screensd on
any factors or areas of the market on its
products/offerings? Please provide examples
of where and how ESG risks and opportunities
were incorporated into the firm's/team's
praduct related decisions over the past 12
months

Bldder to provide
undertaking/Proof/su
prorting Documents
etc

M.

Does the firm assess and monitor its products
portfolio to climate risk and carbon footprint
of the product segmants? If yes, please explain
the assessment process. If not, are there any
such plans in the near future? Please
elabarate.

Bidder to provide
undertaking/Proaf/5u
pporting Documents
etc

3z,

Afr Quality In Co-hosting site should be of
severity level G1 (mild} as per ISA-71.04.

If the Proposed facllity 1s new, then Bidder
to provide self-declaration of submitting the
Alr Quality report within 6-2 months from
the date of the acceptance of the PO and,
Bidder to provide Air Quality report of any
other facility preferably within Mavi Mumbali
or anywhere in India,

Afr Quality in  Cod
hosting site should be
of severity level G}
{mild} as per I1SA-71.04.

If the Proposed
farcility is new, then

Bidder to provide
self-declaration of
submitting the Air
Quality report within
6-% months from the
date of the
acceptance of the PO
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and, Bidder to
provide Alr Quality

report of any other

facility preferably
within Havl Mumbal

or anywhere in Indla,

i3.

The proposed Data Centre for Bank's Near
Disaster Recovery Data Centre should be at
least Tier-3/Rated 3 certified and should be
sitvated within the limits of Navi Mumbai
Municipality Corporation,

if the Proposed facility s new, then Bidder to
provide self-declaration of submitting the
certification within 6-9 months from the date
of the acceptance of the PO and, Bidder to
provide TIER/ Rated 3 or TIER/ Rated 4
certificates of any of them other facitity
preferably within Navi Mumbai or anywhere in
India.

Failing of such submission, Bank will have right
to terminate the contract and invoke the
Ferformance Bank Guarantee(s) submitted by
the selected bidder. Over and above the
invocation of Petformance Bank Guarantee(s),
10% of the TCQ will be levied as liquidated
damages.

Bidder to provide the
complete address of
the proposed site

2,

Bidder to confirm the ownership of the building
Owned/Leased

Bidder to share
supporting documents
Lease Agreement /
Ownership Deed

35,

Proposed facility to be Custom Bullt for the
purpose of Data Centre.
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36.

Bidder to confirm the certifications

below:

LEED/ 1GBC
IS0 9001

150 14001
IS0 27001
PCI DSS

SOC 1, SOC 2

cron o

If the Proposed facility is new, then Bidder to
provide self-declaration of submitting all the
certifications within 6-9 months from the date
of acceptance of the PO and, Bidder to pravide
all these certifications of any of their other
facility preferably within Mavi Mumbai or
anywhere in India

Failing of such submission, Bank will have right
to terminate the contract and invoke the
Performance Bank Guarantee(s) submitted by
the selected bidder. Over and above the
invocation of Performance Bank Guarantee(s),
10% of the total cost of the project will be
levied as tiquidated damages.

BIDDER to provide
copies of all
Certification

7.

Bidder to provide Threat, Vulnerability
& Risk Analysis (TVRA) report for the proposed
facility

Bidder to provide
TYRA certification

8,

Flood History report for 100 years io be
submitted for the proposed facility

Bidder to provide
Ficod History Report

39.

No Proximity to any military Installations,
chemical plants or hazardous buildings

Confirmation by the
Bidder

4,

The building shall not be 1ncated in sites near
major sources of vibration such as railway
stations, airports, mines, etc. which can
generate continued or intermittent vibrations.

Confirmation by the
Bidder

41,

Proposed buitding shouldn’t be on the Flight
Fath

Confirmation by the
Bidder

CP & ¥M Vertical, T5 Wing, HO Comrigendum-1 to GeM Bid ref; GEM/2026/B/7061408
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42,

Pawer Utilization Efficiency not to excead 1,65

Bidder to provide
current facility PUE
report of the proposed;
Data Centre facility. if
proposed facility is
new, Bidder to share
PUE report of the
operational Data
Centre in Navi
Mumbai/ Mumbai for
last 1 year

43.

Proposed facility te have raised floar height of
minfmum 750mm & clear height of minimum
3000mm (If Cold Aisle Containment s
proposed)

Bidder to submit
Structural Drawings

The Data Centre shoutd have a load-bearing
capacity of a minimum 1500 Kg/ 5g. mtr.
Bidder to submit Design Basic Report [DER)

Bidder to submit DER

45,

Freight Lift - The Data Centre should have
redundant high-capacity freight lift {minimum
2.5 tans) for ease of movement of Servers and
Bigh-density Hardware devices without any
tilting. Minimum dimension of the lift should
be minimum of 1500mm-W x 3000mm D x
2300mm H. Movement of racks in ard out of
caged area or in and out of the main Data
Centre building exit/entry point should be
facilitated by Bidder as a part of the centract
by providing lift and manual assistance.

Lift Operator
Installation Certificate

45,

Passenger lifts/ elevators to be separate then
of freight lift. Bidder to confirm on redundant
passenger Lifts

Lift Operator
Installation Certificate

47,

Bidder to provide safe and secure vehicle
parking {2 nos. of 2-Wheeler & 2 nos. of 4-
Wheeler) within the proposed facility or in
the <¢lose proximity for the Bank
staff/vendors/fvisitors_ete. at no additional
cost to the Bank as and when required,

Confirmation by the
Bidder with tayout

48.

Bidder to furnish Water Proofing details
carried out In the facility to control water
seepagefleakage

Bidder to furnish
Water proofing
certificate from the
Vendor

T

1

CAYs
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independent power suppliers & should have

49 | Availability of power to the Data Centre to be Confirmation by the
100% Bidder
Diesel/Fuel Tanks (for generators} - The Data Bidder to provide
Centre shoutd have high- capacity diesel tanks undertaking/Proof/5u
for ensuring 453-hour power backup with full pperting Documents

50, load and contracts for fuet supply on demand etc
within 4 hours.

Redundant Dieset Generators with Bidder to submit
M+iredundancy to be made available. Electrical SLB

51. | Generator Starters and Batterfes to be
redundant.

52, |Fuel Pumps to provisiocned with minimum Bidder to provide
redundancy of H+1 necessary

doctinentary evidence

53, iDay tanks supporting the  Generators Bidder to provide
should be of minimum 900 Litres each necessary

documentary evidence
t4. | Fuel Pipewoark Distribution Systerm 1o have dual Bidder to provide
path necessary
documentary evidence
Facility [T have fuel polishing Confirmation by the
machine installed on site. Bidder to confirm Bidder

53. lthe frequency of fuel polishing.

56, |Bidder to have valid license from BExplosive Copy of License from
Department to store the diesel at the proposed Explosive Department
facility to store the diesel

57. [Power supplies with ATS to all mechanical Confirmation by the
equipment  (chillers / DX, pumps, CRAC's, Bidder, Bidder to
etc.) submit Electrical SLD
Redundant floor PDUs {N + N} to be provisioned Confirmation by the
catering the Bank’s Power requirement Bidder, Bidder to

58 considering the maximum loading of 80% and share the PDU ratings
with 20% spare circuits. and Qty proposed for

this setup.
If in case the Bidder uses a Bus bar trunking
system between UPS to racks, the bidder to
demonstrate harmonic mitigation, Harmonic
calculation at tap off level to be shared by
supporting  documentation _and _ should
comply with IEC/UL standards.
Witility feeds to the Data Centre facility Bidder to submit
preferably to be available from two Electricat SLD

CP & WM Yertical, TS Wing, HO Corrigendum-3 to Gem Bid ref: GEM/I026/8/T081408
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redundancy at  Substation & RMU &
Transformer level
59.
60. |A complete automated system ta be available Confirmation by the
in the HT & LT area. Bidder. Bidder to
submit Electrical SLD
61. | Two separate power paths from the UPS are to Confirmation by the
be provided to the Telecom Room/Meel Me Bidder with supporting!
Room documents
62. [Preferred PSS configuration in redundant Cenfirmation by the
mode N<«N or atleast N+1 distributed Bidder, Bidder to
redundancy (3 makes 2} subrnit Electrical SLD
63. |Bidder to have separate UPS systems and Confirmation by the
associated Batteries for [T and Non-1T Load Bidder. Bidder to
submit supporting
documents
&4, |Bidder to provision minimum 2 UPS Battery Confirmation by the
Strings supporting the 1T Load Bidder. Bidder to
submit
supporting documents
65. |UPS Batteries to support 7-8 Minutes on Futl Confirmation by the
load on each N side Bidder with necessary
documents
Bidder shall provide the electrical cabling Confirmation by the
required for the racks to be hosted in the data Bidder with necessary
66. | centre at no additional cost documents
16 amps/ 32 Amps/ 63 Amps Single Phase and Confirmation by the
Three Phase power sockets will be made Bidder with necessary
67, | available by BIDBER as per the Bank documents
requirement at no additional cost
68, |Electrical  Power Monitoring Systems B#MS Schematic
{EPMS) for all Electrical and Mechanical Loads
The entire salution should be automatic with Confirmation by the
power supply from the 2 transformers as the Bidder with necessary
69. primary source and automatic switchover to documents
DG set as a secondaty source,
70, [Type 2 Surge Protection Device should be Bidder to share Surge
installed at the UPS Input & output, reparts ta Protection repart
be shared to the Bank as and when required
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Signal reference grid SRG to be installed. Bidder to share
Equipotential earthing to be installed, reports earthing repotrt

#1. | to be shared to the Bank as and when required.
Cold/Hot aiste containment te be provisiened Confirmation by the
with blanking panels wherever necessary. Bidder, Bidder to
Retractable doors to be considered in the share Cold/Hot Aisle

72 cold/hot aisle containment at no additienal containment as a part
cost ta the Bank. of Rack Layout
LCooling System : Bidder to confirm Chiller Bidder to submit
system{Alr Cocled/ Water Cooled) or DX based dacumentary

73. |pac systems availabillty with redundancy of evidences
minirum N+1

74. [Chitler Pipe Distribution to be redundant Bidder to submit
with N+1 documentary

evidences

The design for cooling Infrastructure at the Confirmation by the
Data Centre should be in lines with latest Bidder

5. | ASHRAE guidelines to support high density
cooling Needs
Server hall/ Cage area to have redundant Bidder to submit
CRAC/PAC/DX units minimum N+1 to facilitate documentary

76. High density cooling needs of the Bank evidences

77. |Thermal Storage to support  cooling Confirmation by the
requirement during emergency up to 5 minutes Bidder with necessary

documents

78. |Proposed facility to have Treated Fresh Air Confirmation by the
systermn as per ASHRAE standards {1.6 CFM / sq. Bidder with necessary
m} documents

79. |'The temperature in the server hatl should be C?“ﬁf mation by the
maintained at 23 +/~ 1deg C and shall be Bidder with necessary
measitred above the raised floor surface on documents
top-front of the Rack
The humidity at the Data Centre should be Confirmation by the
maintained at 50 % +/- 5% RHs and shall be Bidder with necessary

80 meastred above the raised floor surface on documents
top-front of the Rack
A fully automatic System which measure and Confirmation by the
generate necessary reports for Temperature Bidder with necessary

81. and Humidity measurement of Server documents
Hall/Cage Area should be in place.
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82,

Proposed Data Centre facility by the Bidder
should have a water leakage system installed
to detect any water leakage,

Confirmation by the
Bidder with necessary
documents

B3,

Sufficient Portable Fire extinguishers should be
placed at all necessary areas of the Proposed
Data Centre,

Confirmation by the
Bidder with necessary
documents

Gas Refuelling & Preventive Malntenance of
Fire Extingttishers to be carried out at regular
intervals as per standards and reports te be
made available to the Bank on need basis.

Confirmation by the
Bidder with hecessary
documents

B85,

The server halls should have advanced fire
detection & gas suppression system through
systems like VESDA with FK-5-1-12 or latest
technolegy respectively

Confirmation by the
Bidder with necessary
documents

86,

Data Centre-grade Smoke detection and fire
suppression for the entire building to be
available,

Confirmation by the
Bidder with necessary
documents

87,

The doors for the server  room,
communications room, and other critlcal areas
shauld be fire rated for minimum 2 hours.

Confirmation by the
Bidder with necessary
documents

88,

Proposed Data Centre to have 4 hours Fire
Resistant walls for Exteriors and 2 Hour Fire
Resistant for Interior walls

Confirmation by the
Bidder with necessary
documents

89.

Triple authentication Access system with a
proximity card, biometric & Pin based (access
control system) for entry o the Bank's DC Cage
area and exit with a proximity card reader

Confirmation by the
Bidder with necessary
documents

Bidder to have guards for the building to be
available 24*7 at the entry / exit levels,

Confirmation by the
Bidder with necessary
documents

.

The proposed facility should include well
defined process to manage and track inbound
and outbound material movement,

Confirmation by the
Bidder with necessary
documents

92,

Materjal Movement: Proposed Facility to have
Under VYehicle Scanper, Metal Detector,
Baggage Scanner, Boom Barrier/Bollards etc.
Materfal Movement will be atlowed 24x7

Confirmation by the
Bidder
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available, then the Bidder should allow the
commissioning of the same.

93, |Entry & Exit should be restricted and Canfirmation by the
monitared by highly trained and experienced Bidder
security personnel.
o4, 1Bidder to confirm presence of  Hyperscalers Confirmation by the
and Direct Connectivity to the cloud Bidder
Diverse {minimum 2} Meet Me Rooms/ Talacom Confirmation by the
Roomis to be available preferably on the same Bidder
floor propased te the bank to be able to host
g5, |network providers as per the bank's
requirements.
if the Hetworkf Telecomy setvice provider Confirmation by the
% whom Bank woild be getting the links is not Bidder

97.

Dedicated canduits in diversified paths 2Ho's x
50mm Gl Conduit/Pipe should be provisioned
from the cage area up to the Meet Me Rooms
in the Hetwork/Telecom  Risers with
necessary junction boxes

Confirmation by the
Bidder

98.

Bidder should extend the links terminated by
the Network/ Telecom service providers In the
Meet Me Room up to the bank's cage area via
fibrefcopper media (cross-connect) with no
additional cost

Confirmation by the
Bidder

99.

CCTY monitoring for surveillance of the server
hall area to be provisicned with dedicated
NVR’s. The CCTV surveillance should cover
Bank’s Server caged area and other critical
areas where Bank's components are placed.
Activities to be recorded and the archival
should be kept for at-least 90 days throughout
the contract period and should be made
available to the Bank for review 24*7 and
submitted to the Bank monthty and whenever
requested for byway of hard copy or soft copy
or both. CCTV monitoring and recording of
common access and entrance must also be
logged and monitored. Bidder to manage
supply, installatiohn & maintenance of
surveillance system during the tenure of the
contract.

Confirmation by the
Bidder
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Separate  CCTV surveillance system  with
dedicated NVR to cover the entire seating
space & storage area with no blind spats will

be provisioned by the Bidder. Monitoring of the {-

seating space area will be carried cut by the

Confirmation by the
Bidder

detection systems {e.g., motion sensors,
glass-break detectors and regular
monitoring of the same,

s Bidder to perform physical perimeter
penetration-testing at least once in 12
manths to identify vulnerabilities (e.g.,
fence climbing, lock bypass) and submit
the report to the Bank.

« Bidder to analyse the physical access
patterns for anomalies (e.g., off-hours
access, multiple  entries}  with
behavioural profiling and provide the
report to bank.

= Third-party conducted physical
penetration testing of the shared
facility, focusing on bank-specific areas
to be performed at least once i 12
months

» Are mantraps with dual authentication
{e.g., badge + biometric with liveness
detection} to be installed at critical

100, | Bank and bidder to make the provision of 1t by
arranging requised infra and Bidder shall have
no access to the same.

101, |All  the Billding Management system Bidder to provide BMS
{BMS) activities are to be controlled and Schematic
monitored centrally in a room specifically to
be used for BMS activities and by experienced
personnel. The Bidder should manage the BMS
activities on a 24*7 basis.

Critical Alarms/ Alerts like Temperature, Confirmation by tha
Humidity, UPS, Etectricals, VESDA, WLD, etc, Bidder

102. | sharing with the Bank throtgh SMS/ Email

103, |Bidder to have redundant BMS servers to Confirmation by the
mitigate risk of data loss if any Bidder

104. { Age of the Proposed Data Centre Building Confirmation by the

Bidder

105 | No. of major incidents / cutages jn last 2 years Bidder to share the

across any of their sites in Indla incidents,
rectification and
mitigation plan

106 Bidder to install proper intrusion Confirmation by the

Bidder.

Documentary
Evidences to be

furnished as and when

required,
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zones to prevent tallgating and spocfing
and logs to be reviewed monthly

« Bidder to ensure that perimeter security
logs (e.g., IDS alerts, fence checks) are
maintalned and reviewed quarterly to
prevent breaches like climbing or
cutting

« Bidder to ensure that incidents {2.g.,
tailgating, cloning, spoofingd logged
with response details (e.g., <15 min)
and reviewed monthly to detect bypass
attempts.

s Bidder to analyse environmental
jncldents {e.g., temperature spikes,
water leaks) for roct cause, with logs
preserved for at least 12 months

» Physical Alarm Readiness Logs: Fire,
intrusion, and environmental atarm logs
to be maintained at both sites and
reviewed monthly.

» Bidder to ensure that maintenance
management systems for data center
equipment (e.g., CMM5 for servers,
cooling) are secured against cyber
threats with access controls and proper
regular monitoring,

Hotes:

a, Bidder should showcase above specifications/ requirements and provide egquivatent
document.

Declaration:

1. We hereby confirm that we have varlous certificates/bench mark testing standards for
the items quoted to meet the intent of the Bid.

2. We hereby confirm that the information submitted above is true to the best of our
knowledge. We understand that in case any discrepancy is found in the Information
submitted by us our tender is liable to be rejected.

Date; Slgnature with seal
Flace: Hame:
Designation:
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Amended Technical Evaluation Criteria

Annexure-10

{Should be submitted on Company’s Jetter head with company seal and signature of the

authorized person)

SUB: Selection of Service provider for providing Co-location services along with seating

Ref: GEW2026/8/7061408 dated 01/01/2026

space, for establishing a new Near Disaster Recovery Center at Mumbai for Canara
Bank

Bidder's response to the technical requirements listed in the Technical Requirement Sheet
will carry marks as per given weightage, However, the Bank reserves the right to change
these scores / compliance confirmations given by the Bidder, in case of any specific
coptradictory absarvations during the site visits or during the verification exercise,

|
No

Paramaters

Score Welghtage

Maximum
Marks

Documents ta be
Submitted

NEFC/Mutuat Fund/

Commercial entity Client/ any
other customer serviced by the

Bidder anywhere in India

Single deployment of
minimum 20 racks each
or 400 sft - 1 Mark

iMaximum 5 Counted for
Scoring)

Vakid Customer

FO copies ot

engagement
letterf reference

letters on the
customer's
official
fettechead, or
emall from
officlal ID of
Customer, clearly
indicating the
number of racks
or the area

deployed with
the Bidder.

Scheduled Commercial Banks

serviced by the Bidder
anywhere in India

Praviding  Colocation
services  anywhera  in
India

Each Bank - 1 Mark
{Maximum 3 Counted
for Scoring)

Valid Customer

PO copies or

engagement
letter f reference

letters on the
customer’s
official
letterhead, or
email from
official 1D of
Customer
indicating thelr

P & YM Yertical, T5 Wing, HO Corrigendum-1 to GeM Bid ref: GEM/2026/B/ 7003208




drorer B @Canara Bank

hosting with the
Bidder.

Deployment of high-density
racks to support AL/GPLU
infrastructure, either within
the proposed Data Centre
facility or within the campus of
the proposed Data Centre in
MNavi Mumbal.

Contracted Power
{Corsumed Load}

Avg. Rack Density -
>40KW - 3 Marks

Avg. Rack Density -
=30KW upto 40kW - 2
Marks

Avg. Rack Density -
»>20kW upto 30kW - 1
Mark

Valid Customer

PO copies or

engagement
letter / reference

letters on the
customer's
offical
letterhead, or
emall from
official ID of
Customer

indicating the
average rack

density,

. Bidder to provide the

O - 1 Mark

Please provide

below Certifications with | _ copies of
validity for the proposed | Fire NOC - T Mark certifications
site: with active
validity.
a. Occupancy Certificate
b. Fire NOC
Bidder to provide the | TVRA- 1 Mark Please provide
below Certifications with copies of
validity for the praposed | 150 14001 - 0.5 Mark certifications
site; 150 27001 - 0.5 Mark with active
) valldity.
150 9001 - 0.5 Mark
d. 150 14001
e. 15027001 SOC-1&50C2.0.5
f. 15C 9001 Mark
g 150 22301
h. SOC -1 &50C 2 PCIDSS - 3.5 Mark
. PCIDSS
LEED/IGBC Gold - 1
§. LEED/ 1GBC (Minimum Mark
criteria is Gold)
Building Ownership: Owned / Owned/ Unexpired Copy of
Leased/Sub-Leased by Bidder lease > 35 years - 4 Registered Sale

Marks

Unexpired Lease 25-35
years - 3 Marks

Deed/ Registered
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Unexpired Lease 12-25
years-2 Marks

ownership status
and lease period.

Marks

7 Floor Load Bearing Capacity 1800 ka/sqm - 3 Marks Struetural Design
Basis Report by
=>16060 to 1800kgfsqm - Structural
2 Marks Consultant
1500 - 1600 kg/sqm -1
Mark
8 1 Age of the Building Building Age; 0 upto 2 Building
Years - 3Marks Completion
Building Age: =2 upto 5
Years - 2 Marks
Building Age: >S5 upto 8
years - 1 Mark
9 | Proposed Data Centre offered PUE: Less than 1.6 - 4 Self-Declaration
commerciat PUE {as per Table D | Marks from Bidder
of Annexure 13 Bill of Material)
PUE: 1.60 up to 1.64 -
2 Mark
PUE 1.65 - 1 Mark
10 | Fire Protection and Suppression { FK-5-1-12/ Equivalent- Self-Declaration
Systern to have VESDA with FK- | 2 Marks from Bidder
5-1-12f Equivalent
MNOVEC 1230 - 0 Mark
11 | Chitler Redundancy =M+1 - 2 Marks Mechanical DER £
S5LD and Self-
Net -1 Mark Declaration from
Bidder
12 | CRAC Unit Redundancy for =N+1 - 2 Marks Mechanical DER &
Server Hall SLD and Self-
N+1 -1 Mark beclaration from
Bidder
13 | DX Uait Redundancy for Server | M+1 and Above - 1 Mechanical DER &
Hall Marks SLD and Self-
Declaration from
Bldder
14 | Diesel Generators Redundancy | N+2 and above - 3 Mechanical DER &

SLD and Self-
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H+1 Redundancy - 2
Marks

Dectaration from
Bldder

15

Electrical 5ystems

Redundancy at all levels to
suppart site operations
independently.

+ Redundancy at
Substation Leval
- 7 Marks

= TFransformer &
level
A, »H+1 -2

Marks

B, MN+1-1 Mark

Electrical DBR &
5LD and 5elf-
Declaration fram
Bidder

16 | Facility uptime by the Bldder - [ 99.99%1099,995- 2 Self-Declaration
Bidder to provide uptime of the | Marks from Bidder
proposed Data Centre facility | Above 99.995% - 4
for the last Z years Marks
If proposed facility is new, then
Bidder shall pravide uptime of
any of their other Data Centre
facility preferably within Navi
Mumbai or anywhere In India

17 | Distance of the proposed Data | Within Skms from Bidder to share
Centre from existing DR facility | existing DR - 4 Marks the address and
located at Mahape, Navi Google
Mumbai >5 upto Bkms from Coordinates of

existing DR - 3 Marks the proposed
Data Centre

= B upto 10kms from
existing DR. - 2 Marks

=10kms from existing
DR - 1 Mark

18

Raised Floor Height

If no raised floor (hot aisle
contalnment solution} scoring
for this point will be 2 marks

= B0G mm - 2 Marks
upta 800 mm - 1 Mark

Sectional Drawing
and Self-

Declaration from
Bidder

19

Clear Height from Raised Floor

Clear Height Slab to Slab (Hot
Adsle Caontalnment)

= 3000 mm - 2 Marks
upto 300G mm - 1 Mark

Sectional Drawing
and Self-

Declaration fream
Bidder
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20 | Comprehensive Insurance to be | Insurance Copy - 1 Bidder to provide
maintained by the Bidder | Marks a copy of valid
during the entire tenure of the jnsurance for the
Contract Period for the . proposed Data
Proposed Data Centre facility Cenire,

covering all hatural disasters
not timiting to Floods, Fire,
Earthquake, Terrorist Attacks,
Lightening 1

{Share current year Insurance
Copy)

{If proposed facility is new,
share the insurance of any
other Data Centre preferably
within Navi Mumbai or
anywhere in India)

#1 | The Bidder must have a ESG Palicy - 1 Marks Bidder to share
documented Environmental, the £5G Policy
Social, and Governance {ESG)
policy that aligns with industry 1

best practices and
dermonstrates measurable
sistainability commitments.

Section A - Total &0

Hote: Bidder to submit Documentary Evidence for each point, else marking for that
particular point will be marked as 0

§. Facility Tour Scoring (Section B):
This shall have a maximum score of 30 marks.

Bidder to make provision for the bank team and their third party appeinted
vendors/consultant for site visits to the site proposed by the Bidder. The items mentioned
in the technicat specifications, that can be demonstrated and valldated will be evaluated
during the site visits and any other specifications that bank deems fit or observes during the
visit.

Bank tearn shal! validate all the technical requirements during the site visit and assign scores
accordingly.

51 Na Facility Tour Parameters Maximum Scores
1 Electrical Systems, Diesel Generators, Fuel [}

Distribution Architecture & related controls,
documentation, monitoring, maintenance

2 Cocling Systems, (Chillers, PAC, CRAL), 6

Temperature & Humidity Monitoring and

related controls, documents, monitoring,

maintenance
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3 Physical Security, Site readiness, Access &
Control and related Levels, MFA, Processes,
Monitering elc
4 Building Management Systems & related 3
controls, monitoring, Mmaintenance
5 Presence B Readiness of Major Telecom Service 4
providers, ISPs in the proposed DC and facility
to serve the Bank's related requirements
3 Fire Protection and Suppression System & 2
related conttols, monitoting, maintenance
7 Location accessibility, Materal Mavement, 3
Palicy, Procedures, Customer facilities etc.
TOTAL 30

{i. Overall Proposal Evaluation (Section C):
This section shall have a maximum scoring of 10 marks. Evaluaticn Includes the below.

a.

b.

C

Bidder's approach, detailed work plan, proposed solution, facllity, telecom
availability and readiness, credantials, and past experience, etc.

Shortlisted Bidder's presentation and demonstration of the solution proposed.
Implementation Methodology & compliance to Project timeline described by Bidder

Cumulative cut - off score of 6% marks in Section A, Section B and Section C. to be
scored by any Bidder to be qualified for commerctal bid opening.

White the Cumulative Cut-off criteria across Section A, Section B and Section C is
minimum 65 marks; Cut-off criteria in each section is as below:

Section Cut-off Percentage
A 75%
B h0%
C h0%

The break-up of the scoring {s mentioned below:

Technical Scoring - T

Section Parametars Maximum S5core |Cut- off Remarks
Score
A Technical (] 45 Compliance to Technical

Specification Compliance

Specification

- Section A
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B Facility Tour 30 15 Facility Tour - Section B
C Overall Proposal evaluation 10 5 Overall Document
including Presentation to Submissicn as part of RFP,
the Bank on the approach Project Timeline and
Presentation - Section C
and offering
TOTAL 100 65

The Bidder should score minimum 65% marks In Technical evaluation criteria to qualify under

Technical Proposal evaluation.

Declaration: We hereby conflrm that the information submitted above is true to the best of our
knowledege. We understand that in case any discrepancy is found in the infermation
submitted by us, our response to this RFP is lable for rejection.

Date:
Place:
Designation;

Signature with seal
Narme:

CP & YW Vertical, TS Wing, HO Corrigendurn-1 to Gem Bid ref: GEM/2026/8/ 7061405
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deTel A @ Canara Bank

Table - C
One Time Cost

[ Armpount in Indian Rupees]
Total Cost Ta‘:;:?!:'rlnn Total Cost
Unit | (Exclusive for One
Lo Description Qty Cost taxes) Time Cost
Tax ] Taxamt | {Inclusive
3 taxes)
A b c=a'b il e f=cte
Cage Build Cost
1 including Access . [H??;Eas
Control & CCTV - !
Cameras §n 5ft per Layau
Dedicated Permanent
2 Storage Space 100 St 10034
3 Dedicated Seating & No
Space ’
Dedicated GJ Cotduit {Flease
4 of 2 x 50mm for laying | specify as
telecom cables in per Site
meters Condition)
Supply and installation
of Server Racks -
5 800x1200mm Racks with 2 Nos
one pair of 3 phase 32
amps non-intelligent
RPDU's
Supply and installation
of Netwoark Raf;s - s
B0 1200rnm Racks wi
6 one pair of 3 phase 32 Z Nos
amps non-intelligent
RPDU's
Supply & Installation of .
7 ATS! ST 2No's
8 Any other cost, please
specify
Sub Totai —_ I
Total Cost of One Time Cost { Mention the total in
wards also)

CP & ¥M Vertical, T5 Wing, HO Cortgendum-1 to GeM 81d ref: GEM/2026/B /7061408




Porer A @Canara Bank

Table-D

Power Consumption Charges up to 7 year

{Amount in Indlan Rupees]

Monthly 7 Year Tax for
Estimate | Estimate | column 7 Year
U1 peceriotion Metered Units Per (Exclusive “ar Estimate
No | “E%<MP Month taxes) (Inclusive
Tax j Tax | taxes)
% | amt
& b c d=a+c
07 Year Manthly
Power Estirnate
Estirnate - x 84
months
{Bidder to
share the
Pavrer
Calculation Blended
Formula) Power
87,600 units Tariff
. * | {Unit Rate)
1 |Bidder ta (120kWx730 | xPUEX
mention hours) B7.600
below:
Blended Powe
Tarff{Unit
Rate):
FUE:
Total Cost {O7 Year Estimate) ; { Mention the total in words alsol

CP & ¥M Yertical, TS Wing, HO Corrigendum-1 to GeM Bid ref; GEM/2026//B/7061403

Page &) of 82




Table-E
Power Consumption Charges from 8th to 10th Year
[Amount in Indian Rupees]
th th
Monthly | 8% to 10™ | Tax for 8% 1o 10%
Estimate Year column Year
5l . . Metered Units Per Estimate *av
Bescription Estimate
Ho Month {Exclusive
(Inclusive
taxes) | Tax | Tax taxes)
% | amt
a b C d=a+c
03 Year Monthly
Power Estimate
Estimate - x 36
months
{Bidder ta
share the
Power
Calculation Blpf]':f:rd
Formula) 87,600 units Tariff
. {Unit Rate)
1 [Bidder to 20 kW x 730 | xPUEx
mention hiours) B7. 600
below;
Blended Paowe
TariffiUnit
Rate):
PUE:
Total Cost (03 Year Estimate) : { Mention the total in words also)

Blended Power Tariff Calculation for Table D & E shall be as follows:

Particulars Unit  Tariff per | % Allocation
kWh

Green Power Tanff { } Minimum 30%

MSEB/MSEDCL Power Tariff { } Maximum 0%

» Power Estimate calculation is only for TCO Calculation, The Bank shall pay electricity charges

based on actual metered consumption

» Blended Power tariff = {Green Power Unit rate x Green Power % allocation) +
{MSEB/MSEDCL Pawer Unit rate x MSEB/MSEDCL Power % atlocation).

» Power Usage Efficiency {PUE): Bidders must be careful in submitting the PUE number
in above table. In no case can the PUE exceed beyond 1.65 in the Indicative bid and the
final commercial bid

» MSEB/MSEDCL Power Tariff: MSEB/MSEDCL unit rate guoted in the commercial bld must
not be lower than the average unit rate calculated from the last three months'

CP & WM Vertical, TS Wing, HO Corrigendurm-1 to GeM Bid ref: GEM/Z026/B/7061403 Page 61 of §&




dorer § @ Canara Bank

etectricity bills issued by MSEB/MSEDCL and submitted by the bidder for the proposed
facility.

Notes:

» Power usage efficiency (PUE) cannot exceed 1.65 in the final commercial bid
and will be captured as it is in the Final Service level agreement document,

« ‘Estimated quantity per annum’ in above table is only for TCO calculation
purpose, Electricity bill will be paid by bank on an actual metered power basis
and Bank's consumption.

« Green Power tariff and percentage allocation will be valid during the entire
contract and shall be applicable ta any future expansion by the bank.

CP & VM Yertical, TS Wing, HO Corrigendum-1 to GeM Bid ref: GEM/2026/B/ 761408 Page 62 of 82
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darel dm %Canara Bank

Table-H
Total Cost of Ovnership for 10 yvears Contract Pedod
{Amount in Indian Rupees
5| Total Cost Tatal Cost
Nr; Details (Exclusive of {Inclusive of
" taxes) taxes}

1 Total Recurring charges for Colocation Facility upto 7" year
© | as per Table-A

Total Recurring charoes for Colocation Facility for 8™ to 10%
Year as per Table-B

3. | Total Cne Time Cost as per Table-C

4 Total Power Consumption Charges upto 7 year as per Table-

D

g Total Power Consumption Charges for 8 to 10™ Year as per
' | Table-E

6. "Eutal Cost of Structured Cabling Cost {Optional) as per Table-

7 Total Recurring charges for Reserved 10 Racks upto 7% year as
* | per Table-G

3 Totat Recurring charges for Reserved 10 Racks for 8% to 10%
" | Year as per Table-H

g Total Power Constmption Charges for Reserved 10 Racks upto
© | 7! year as per Table-l

10 Total Power Consumption Charges for Reserved 10 Racks for

5™ to 10" Year as per Table-J
11. | Optional 1tems Cost (Optional Cost) as per Table K

Total Recurring charges for High Density Racks upto 7% year
{Optional Cost) as per Table - L

Total Recurring charpes for High Density Racks for 8™ to 10"
Year {Optionat Cost) as per Table - M

Total Cost of Ownership (TCQ} for 10 years [Sum of rows | __

12.

13.

1!2r3r4|51ﬁ:?13p9p10,1 1,11 and 13] —
A {

Mention the | Mention the

total in | total_in_ words

words also} | also)

£P & VM Yertical, TS Wing, HO Corrigendum-1 to Gem Bid ref: GEM/2026/8/ 7061408 Page 81 of B2
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Porel @Can&ra Bank

Undertakin
gill of material is submitted on the letter head and is signed by an Authorized Signatory with Name
and Seal of the Company.

We confirm that we have gone through REP clauses, subsequent amendments and replies to pre-bid
queries (if any) and abide by the same,

We have not changed the structure of the format nor added any extra items. We note that any such
alteration will lead to rejection of Bid,

We agree that no counter condition/ assumption in response to commercial bid will be accepted by
the Bank. Bank has a right to reject such bld.

We are agreeable to the payment schedule as per "Payment Terms” of the bid.

The bidder has to make sure all the arithmeticat calculations are accurate, Bank will not be held
responsible for any incorrect calculations,

Date: Signature with seal
Place:; Hame:

Designation:

CP B VM Vertical, TS Wing, HO Corrigendum-1 ta GeM Bid ref; GEM/20246/ B/ 7051408 Fage 81 of 82 :




