Porer §o @ Canara Bank

Corrigssendum-1 to GeM Bid ref no. GEM/2025/B/6750987 dated 03/10/2025 for Selection of

Service Provider for Outsourcmg of Cash Vans for Cash Movement Service from Currency

Chests to Branches and Vice Versa, in South Zone 1 for a Period of Three Years in Canara

Bank.

It is decided to amend the following in respect of the above RFP:

a. GeM bid document (Bid End date/ Bid Opening Date, Page no. 1 of 7)

Description

Existing details

Amended details

Bid End Date/Time

27/10/2025, 15:00:00

29/10/2025, 15:00:00

Bid opening Date/Time

27/10/2025, 15:30:00

29/10/2025, 15:30:00

b. GeM Bid Document/ATC Clauses:

Section/
Sl Annexure/ A
No Appendix of Clause No. Existing Clause Amended Clause
GeM Bid
Deployments of Cash Deployments of Cash
Vans (includes 1 Driver, | Vans (includes 1
2 Custodians, 2 Armed Driver, 2 Custodians,
SEI?II/?RI\ZELE Clause No: 1 Guards) should be within ZhArrlndeg GU?{:}") N
ause No: ; should be within Nine
Eight (08
1. | ANDSERVICE | Project Timelines t:i da(te gfw eritf d’:.':m (09) weeks from the
LEVEL Sub clause 1.4 P g date of providing the
AGREEMENTS the Deployment Deployment
Instructions with the Instructions with the
location details by the location details by -
bank. the bank.
Clause No: 3 Passport-Du[y Passpdrt (if available)
SECTION G - Serial No 3.6 attested photocopy - Duly attested
2. GENERAL Sub Serial No by candidate and photocapy by
CONDITIONS ) ’ candidate and bidder
3.6.4 bidder HR. HR.
Annexure-2 ﬁnnex;rg-z
3. Pre-Qualification | Clause No:14,15 | Existing Clauses menade P re-
Criteria Qualification Criteria
Annexure-9 Annexure-9
4. Scope of Work Clause No:04 Existing Clauses Amended Scope of
Work
Annexure-9(A) Annexure-9(A)
5. Details of Entire Annexure | Entire Annexure Amended Details of
Service Office Service Office
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dorel Io @ Canara Bank

Annexure-9(B) Annexure-9(B)
6. Details of Entire Annexure | Entire Annexure Amended Details of
Service Office Service Office

Annexure-10

Annexure-10 Amended Technical

Technical and Clause s ps .
7. Functional | No:08,10,11,20,32 | EXisting Clauses and Functional
Specification Specification

All the other instructions and terms & conditions of the above RFP shall remain unchanged.

Please take note of the above amendments while submitting your rgsponse to the subject
RFP.

Date: 21/10/2025
Place: Bengaluru Deputy Genetal Manager

A

Canara Bank, CP&VM Vertical, TS Wing, Corrigenc@aﬂﬁééﬁﬁgpzw B/6750987 Page 2 of 19
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Annexure-

Pre-Qualification Criteria

SUB: Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service
from Currency Chests to Branches and Vice Versa, in South Zone 1 for a Period of Three
Years in Canara Bank

Ref: GEM/2025/B/6750987 dated 03/10/2025

We have carefully gone through the contents of the above referred RFP along with replies to
prebid queries & amendment, if any and furnish the following information relating to
Qualification Criteria.

Sl. s gs . Documents to be submitted
No. Qualification Criteria In compliance with
Qualification Criteria

The bidder/ Service Provider/
Agency should submit signed
Pre-Contract integrity pact on
Non-Judicial Stamp Paper of

Bidders
Response

Signing of Pre-Contract Integrity

Pact Rs.500/- or more (as per
respective state Stamp Act
whichever is higher) as per
Appendix-F.

The Bidder/ Service Provider/

Agency (including OEM and OSD/0SO,

if any) should either be Class-l or
Class-1l local supplier as defined in
Public Procurement (Preference to

Certificate of local content to
be submitted as per Annexure-

"5 as applicable.

Make in |India) Revised Order
(English) dated 19/07/2024.

The Company operating should be
 legally compliant company and can
be:

a. A partnership firm or a Limited
Liability Partnership duly
registered under the Limited
Liability Partnership Act, 2008.

(OR)

. Company duly registered in India
as per Indian Companies Act,.

Copy of Certificate of LLP
registration.

(OR)

Copy of Certificate of
Incorporation and Certificate
of Commencement of business
in case of Public Limited
Company - or Certificate of
Incorporation in case of
Private Limited Company,
issued by the Registrar of

1956 or Indian Companies Act, Companies.
2013. (OR)
(OR) B
Copy of Certificate of

c. Proprietorship firm duly
registered under the applicable
shops and commercial
Establishments Act and should be

registration under and
Certificate of Commencement
of business in case of Public
Limited Company or
Certificate of Incorporation in

Canara Bank, CP&VM Vertical, TS Wing, Corrigenc@'gﬂﬁ.ggﬁﬁ(j@i()ZS/B/6750987
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Sl

No.

Qualification Criteria

Documents to be submitted
In compliance with
Qualification Criteria

Bidders
Response

compliant to all the applicable
laws.

‘case of Private Limited
Company, issued by the
Registrar of Companies.

For (c)

Documentary ~ proof for
confirming registration of
’if’roprietorship firm (e.g., Copy
lof Certificate of registration
under shops and commercial
Establishments Act., GST etc)

The bidder/ Service Provider/
Agency should provide confirmation
that any person/ Partnership/ LLP/
Company including any subsidiary or
holding company/ proprietorship
connected to bidder directly or
indirectly has not participated in the
bid process.

iThe bidder/ Service Provider/
Agency should submit letter of
confirmation on the
‘}Company’s letter head to this
‘Ieffect.

Bidder/ Service Provider/ Agency to
provide undertaking that none of the
proprietor/ partners/ directors of
the bidder(s) is/are relatives of any
member of the Bank’s Board of
directors.

Letter of Undertaking in
company’s letter head.

I

The bidder/ Service Provider/
Agency should have an average
annual turnover of Rs.70.00 Crores’

during last 3 financial years (i.e.,
2021-22, 2022-23 & 2023-24) from:

Indian operations. This must be the
individual company turnover and not
of any group of companies.

Bidder/ Service Provider/
Agency should submit Audited
Balance Sheet copies for last 3
financial years i.e., 2021-22,
2022-23 & 2023-24 along with
certificate from the Company's
Chartered Accountant to this
effect with Unique Document
ldentification Number.

The bidder/ Service Provider/
Agency should have Minimum net
worth of Rs.100 Crores.

and

The Net Worth of bidder/ Service|
Provider/ Agency firm should not be
negative as on 31/03/2024 and also|

should have not been eroded by more;

than 30% (thirty per cent) in the last

three years, ending on ‘31/03/2024’.}

Il The bidder/ Service Provider/
Agency should submit

il certificate from the Company's

Chartered Accountant with
UDIN to this effect.

,A

¢
[
H

|
i
!
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Sl.
No.

Qualification Criteria

Documents to be submitted
In compliance with
Qualification Criteria

Bidders
Response

Bidders/ Service Provider/ Agency
should not be under debarment/
blacklist period for breach of
contract/ fraud/ corrupt practices by
any Scheduled Commercial Bank/
Public Sector Undertaking/ State or
Central Government or their
agencies/ departments on the date
of submission of bid for this RFP.

The Bidder/ Service Provider/
Agency should submit self-
declaration on the Company’s
letter head to this effect.

Any Bidder/ Service Provider/
Agency (including OEM and OSD/0SO,
if any) from a country which shares a
land border with India will be eligible
to bid, only if the Bidder (including
OEM and OSD/0SOQ) are registered
with the Competent Authority.
Bidder (entity) from a country which
shares a land border with India
means:

a. An entity incorporated,
established or registered in such a
country; or

b. A subsidiary of ‘an entity
incorporated, established or
registered in such a country; or

¢. An entity substantially controlled

through  entities incorporated,
established or registered in such a
country; or

d. An entity whose beneficial owner
is situated in such a country; or

e. An Indian (or other) agent of such
an entity; or

f. A natural person who is a citizen of
such a country; or

g. A consortium or joint venture
where any member of the consortium
or joint venture falls under any of the
above.

A declaration stating "We have
read the clause regarding
restrictions on procurement
from a Bidder of a country
which shares a land border
with India. We further certify
that we and our OEM are not
from such a country or if from
such a country, has been
registered with Competent
Authority. We hereby certify
that we and our OEM fulfills all
requirements in this regard
and are eligible to be
considered” to be submitted in
Company’s letter head.

[Where applicable, evidence
of valid registration by the
Competent Authority shall be
attached.]

10.

Authorization Certificate - Whether
the Bid is authenticated by
authorized person.

Bidder/ Service Provider/
Agency to submit a copy of the
Board Resolution and the
Notarized Power of attorney
/Letter of authority if
authority is sub delegated as
mentioned in Board Resolution
and KYC documents evidencing
the authority delegated to the
authorized signatory.

’
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‘:ll(;. Qualification Criteria ?ocumegct:nmigﬁ:: mett‘evcilth Bidders
)'Qualification Criteria Response
The Bidder/ Service Provider/ ||The bidder/ Service Provider/
Agency should have minimum Agency has to provide relevant
experience of Three years in purchase order/ work order /
providing Cash Movement Services to ngagement letter along with
any of the Scheduled Commercial satisfactory project
Banks in India. It':ompletlon certificate/
Reference letter from the
1. Concerned Organization/Email
reference from the client
Krndly note that that Client’s
Fmail should be from their
pfﬁcial Email IDs only,
containing their name,
ﬁiesignation & Contact number
The bidder/ Service Provider/ | The bidder/ Service Provider/
Agency should have at least one | Agency has to provide relevant
running contract with Schedule | purchase order/ work order /
Commercial Bank having minimum | engagement letter along with
1000 Branches, for similar line of | satisfactory project
activity i.e. cash movement between | completion certificate/
the Currency Chests and Branches. Reference letter from the
12. Concerned Organization/Email
reference from the client
Kindly note that that Client’s
Email should be from their
official Email IDs only,
containing their name,
designation & Contact humber.
The Bidder/ Service Provider/ jDetaIls of all the cash vans
A hould be operating minimum ‘presently in the possession of
gency shou P S ithe Service Provider like Make
fleet of 300 specially fabricated cash || d Model, Month & Y. f
d/leased) for Scheduled | 2N Model, Month & Year o
13. \c/:ans (owne . urchase, Registration
ommercial Bank and should be in a N
o . . Number, whether fitted with
position to provide dedicated cash l
vans (as per latest RBI & MHA tGPs tracking - system, CCTV
uidelines) Cameras etc., should be
g ’ n‘urmshed as per Annexure-18.
Self-attested copies of license
to be submitted.
Service providers having tie-
The service provider/agency should up w1th anate Security
14, | be registered through companies conformmg to
licensed under PSARA Act to submit
|Annexure-1 9 with all
relevant details
\ 4y |
ﬁ)E i
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Sl.
No.

Qualification Criteria

Documents to be submitted
In compliance with
Qualification Criteria

Bidders
Response

Note:  Service  providers/
agency should have PSARA for
all respective states. Service
providers who have already
applied for the renewal of
their existing PSARA Licenses
will be considered eligible for
participating in the Bid subject
to providing PSARA license
before deployment of the Cash
Vans.

However, those service
providers/agencies who have
applied for the PSARA for the
first time, but have not
received it at the time of
submission of the bid will not
be eligible to participate in the
Bid.

15.

The Bidder/ Service Provider/
Agency should have its
own/franchise Office at the location
mentioned in Annexure-9(B) of the
RFP.

The Bidder/ Service Provider/
Agency to submit the details
viz., Address, phone no., email
id and contact person Name &
Mobile no. etc as per
Annexure-9(B).

16.

The service provider/agency should
be registered with the Police & State
regulators as per the relevant orders
in respect of customized cash van
services.

The bidder/ Service Provider/
Agency to submit Police
license / PSARA and
registration letter, wherever
applicable

We confirm that the information furnished above is true and correct. We also note that, if
there are any inconsistencies in the information furnished above, the bid is liable for
rejection. All documentary evidence/ certificates confirming compliance to Qualification

Criteria should be part of the RFP.

Date:
Place:

Signature with seal
Name:
Designation :

Canara Bank, CP&VM Vertical, TS Wing, Corﬁgenc@‘gﬂﬁdé%@025/8/6750987
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Annexure-9
Amended Scope of Work

SUB: Selection of Service Provider for Outsolvfllrcmg of Cash Vans for Cash Movement Service

from Currency Chests to Branches and Vice Versa, in South Zone 1 for a Period of Three
Years in Canara Bank

Ref: GEM/2025/B/6750987 dated 03/10/ 202!5“1

The aforementioned Scope of Work is indicative in nature. The bidder shall be responsible to
undertake and execute all the works as required for complete implementation of aforementioned
activities.

1.

7.

The Bank proposes to outsource Cash Vaill services for movement of Cash among Bank’s
Branches and Currency Chests. The scope of the work involves providing Cash Vans
confirming to Bank specifications and plckmg up cash in locked steel containers by engaging
one driver, two custodians & two armed guards for the job from Currency Chests/ Branches
and delivering them at the destination and vice versa as per the travel plan indicated in
advance.

Each cash movement vehicle shall be manned by four persons in addition to the driver - two
armed guards and two custodians. The custodlan will receive cash from the Currency
Chest(s)/ Branch (es)/. The custodian should get the cash loaded into the cash van after
giving an acknowledgement to the remitting Currency Chest(s)/ Branch(es). Entire process
has to be video graphed.

The Custodian shall ensure that the steel cash trunks are delivered in good condition properly
locked at the destination currency Chest(s)/ Branch(es) and shall obtain an acknowledgement
from the destination Currency Chest(s)/ Branch(es) in this regard.

The cash vans to be put into service' 'should meet the specifications given_in_the
Annexure-10 (technical & Functional specifications). The fleet of vehicles should be
roadworthy and in excellent working condition, not older than 2 years (from the date of
registration) and should not have run more than 75000 KM on the date of commencement
of_contract. No cash van should be rmiore than 5 vears of age (from_ the date of
registration) at any point of time during the currency of the contract or should not have
run more than one lakh Kilometers at any point of time during the currency of contract.
If any van exceeds the age of 5 years during the currency of the contract or run more
than one lakh Kilometers during the cu‘rrency of contract, the vendor shall replace it
with a new van or van not older than 2 vears (from the date of registration) and should
not_ have run more than 75000 KMs each' time.

The Service Provider shall adhere to the secunty measures as per the extant guidelines of
MHA and RBI with respect to cash in transﬂ; and Private Security Agency.

An online complaint redressal system for Users (Currency Chests), shall be made available
which can be viewed by all Officials of the|Bank as per Hierarchy.

The Service Provider shall ensure complianFe of all aspects specified in the RFP/Contract.

We comply with the above Scope of Work; Non-compliance to any of the scope of work will

lead to disqualification in Technical proposa

Date: | Signature with seal
Place: Name:
Designation:

S\ C. P& V.M

Processmg Z e
Saction:

|
I
i

f]
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nnexure-9(A
Amended Details of Cash Vans to be Deployed
(Should be submitted on Company’s letter head with company seal and signature of the
authorized person) .

SUB: Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service
from Currency Chests to Branches and Vice Versa, in South Zone 1 for a Period of Three
Years in Canara Bank

Ref: GEM/2025/B/6750987 dated 03/10/2025

Zone STATES / UNION TERRITORIES No of Cash Van Required

South Karnataka, Tamil Nadu, Telangana, Andhra Pradesh,

Zone 1 Puducherry, Goa 209

Total 209

The particulars of detailed deployment of the Cash Vans will be shared to selected Service
Provider/s or Agency/

We comply with the above requirement and will deploy the Cash Vans; Non-compliance to
the same lead to disqualification in Technical proposal cum Eligibility Proposal.

Date:- Signature with seal
Place: Name:
Designation:

Canara Bank, CP&VM Vertical, TS Wing, Corrigenc@'aﬂﬁd éﬁmgi’OZSI B/6750987




(Should be submitted on Company’s letter head with company seal and signature of the
authorized person)

SUB: Selection of Service Provider for Outsohrcing of Cash Vans for Cash Movement Service
from Currency Chests to Branches and che Versa, in South Zone 1 for a Period of Three
Years in Canara Bank

\ Canara Bank
Annexure-i9(B)

Amended Details of Service Office Locations

{
Ref: GEM/2025/B/6750987 dated 03/1 0/2025‘i

‘ Mobile No.,
: L State Postal Address Landline No, Nsot.a?:
0. Email-ID
1. | Karnataka
2. | Tamil Nadu
3. | Telangana
4. | Andhra Pradesh
5. | Puducherry
6. | Goa I
Date: Signature with seal
Place: Name:
Designation:
‘
|
a Bank, CP&VM Vertical, TS Wing, Corrigenc@aﬂﬁ:géﬁﬁﬁOZSIB/6750987 Page 10 of 19
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Annexure-10
Amended Technical and Functional Specification

(Should be submitted on Company’s letter head with company seal and signature of the
authorized person)

SUB: Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service
from Currency Chests to Branches and Vice Versa, in South Zone 1 for a Period of Three
Years in Canara Bank

Ref: GEM/2025/B/6750987 dated 03/10/2025

Bidder has to mandatorily comply with each individual point of the below Scope of Work
without any deviation. Non-compliance to any of the individual point leads to rejection of
Bidder under Technical cum Eligibility Proposal evaluation

The body of the vehicle shall be made up of strong metal sheets

The cash van body shall be fabricated on Light
Commercial Vehicle (LCV)

a. with an engine capacity of not less than 1500 CC,
preferably turbocharged as specified by the Bank from
time to time

b. Minimum Power to weight Ratio - 12 kW/t
¢. Minimum Pay Load - 1000 KG
d. Minimum Ground Clearance - 190mm

The cash van should have two compartments viz. Drivers
Compartment & Cash. Compartment

Fabricating and Mounting cash van body on the vehicle of
the Bank’s choice with steel framing i.e. 18 gauge M.S.
exterior panelling and 20 gauge M.S. Interior panelling.
The cash van also should have following:

- The schematic diagram of cash van s
provided at the end of this Annexure

The full-width and full height partition between the crew
compartment and the Cash compartment should be
partially (i.e. 40 CMs from the ceiling) of fixed heavy-
duty welded mesh made of 3mm diameter wire and the
remaining portion of fixed M.S Structure having
aluminium panelling on both sides.

The Cash Compartment should have strong metal hooks
fitted onto its Floor and iron chains to facilitate securing
the cash boxes to the Cash Compartment. The chains
provided should be of adequate thickness, size &
sufficient length.

Canara Bank, CP&VM Vertical, TS Wing, Corrigend@@ﬂﬁ:déﬁmQ;OZSIBI67SO987
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Canara Bank

No

=]

Technical Requirement

A

| Service -
| provider
'Compliance |
(Yes/No).

| Remnarks .

The entrance of the cash compartment shall be from the
rear side to ensure proper visibility, operational
feasibility and CCTV surveillance. CCTV system shall have
Camera as shown in the schematic diagram of cash
van at the end of this Annexure

CCTV system shall have minimum 4 Camera as shown in
the schematic diagram of cash van at the end of
this Annexure. The CCTV system shall have a minimum
30 days backup at any point of time.

The Cash compartment should be inaccessible from
outside the van unless operated internally through
manual or electronic lock and cash compartment is
specially reinforced with steel with only one door and grill
gate. it

'

10.

Two doors in front and one door at'; the rear with
aluminium extruder buffed Section windows with

safety grills. i

i

11.

A small opening of the size port hole (06 Inch diameter
with mesh as specified in the RFP for windows) to be
placed in the cash Compartment behind the
Driver/Passenger cabin, for ensuring the safety and
security of the cabin in addition to the CCTV Camera.,
minimum_two roof lights to be provided in Cash
compartment and one in Passenger Compartment.

12.

Windshield should be a single piece, clear toughened
glass in the front with a provision for fixing anti - riot wire
mesh covering. All other glasses to have fixed anti-riot
mesh covering.

13.

The door windows in the driver compartment must have
movable glass panes with welded mesh grills outside. The
doors should have facility for locking & opening from
inside gg

14.

o
The wire mesh on the co-driver window and other
windows be of one square inch.

15.

The wire mesh on the co-driver win!{dow and other
windows should have gun ports of 6 inch dia to enable
the Armed Guards fire at outside targets:%! if need be.

20 gauge aluminium checkered pla&a for flooring.

* | Two rear-view mirrors in front i.e. one on each side.

6£y/Bank, CP&VM Vertical, TS' Wing, Corﬁgenc@@ﬂﬂ:@@ﬁﬁi@ﬂﬁ/ B/6750987
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Should have Security alarm with GSM based auto-dialer
system with a motorized siren should be fitted on
rooftop with activation points (Panic switches) with
guard, driver and the custodian. (Even at the rear side at
the vehicle). Panic switch shall be available in other
compartments also.

19. Heavy Duty Shock Absorbers should be fitted for the rear

portion of the Chassis.

20. Roadworthy and tip top condition, not older than 2

years (from the date of registration) and should not
have run more than 75000 Kilometers on the date of
commencement of contract should be pressed into
service. During the currency of contract, a_ Cash Van
completing 5 years of service or one lakh kilometres
running, must be changed.

21 All essential features of an efficient vehicle required.

(Pollution compliant, GPS, CCTV recording facility, safety
features, regulatory compliant vehicle along with other
features).

- Insurance to be compliant in respect to all the
passengers (1+4) including driver and all staff.
(Armed Guards/Custodians/Loader).

22. All cash van should be GPS enabled and monitored

live with geo-fencing mapping with the additional
indication of the nearest police station in the corridor for
emergency.

23. Each cash van should have

a. tubeless tyres including spare tyres,
b. wireless (mobile) communication

c. hooters.

d. Fire Extinguishers

e. Two Emergency lights

f. One battery operated Air-Pump

g. Puncture repair kit

24. The vehicle should have a ground clearance of not less

than 190 mm.

25. All cash vans to be accorded security clearance from

respective Security Officers before it becomes functional
on duty (in writing).

Canara Bank, CP&VM Vertical, TS Wing, Comgen@gﬂﬁggﬁfd@oﬁ/s/wsmw




26.

One roof light to be provided in the dnver cabin, (where
the Guard/Custodian sits). :

27.

The hinges of all the doors to be such ‘that these are not
visible externally 1

28.

At least three water bottle brackets sha“l‘l be provided

29.

One first Aid Medical Box shall be provided

30.

The tool box shall be kept in the rear cc;;mpartment

31.

RA 34\*\

o

Specification for Burglar Alarm:- SMART ATM SECURITY
AND FIRE ALARM CONTROL PANEL | JWITH KEY PAD
(SEPARATE NOT ON BOARD) PACKAGE:-
SUPPORTING BOTH SECURITY AND FIRE ALARM
DETECTORS -
1.CONTROL PANEL WITH SEPARATE(NON ONBOARD) KEY
PAD.
2. IP (AND/OR) GSM/GPRS INBUILT AUTO-
DIALLER/COMMUNICATOR/SPEECH DIALER WITH CMS
ENABLED ( COMPATIBLE TO ANY THIRD PARTY CMS
THROUGH GSM (GPRS) & 1P, MINIMUM ANY ONE AS PER
BANK REQUIREMENT)
3. SIMULTANEOUSLY AUTO DIALS PRESET NUMBERS AS
WELL AS SEND ALERTS TO CMS. li
4. INBUILT BATTERY BACK UP. '
5. SHOULD SUPPORT AND COMMUNICATE ALERTS TO ANY
THIRD PARTY CMS/HEALTH MONITORING SOFTWARE,
READILY, AND THE PROTOCOL FOR COMMUNICATION
SHOULD NOT BE BOUND OR LIMITED TO‘ IANY PROPRIETARY
SOFTWARE OR PROTOCOL OF THEIR OWN. SHOULD
COMMUNICATE VIA SIA DC 09/ CONTACT[ID/ CONTACT IP OR
ANY INTERNATIONAL OPEN SOURCE INTRUSION
PROTOCOLS. h
6. SHOULD SUPPORT ZONE DOUBLING AND/OR ZONE
EXPANDERS . T
7. MINIMUM FEATURES: AUTO ACTIVATION ON
GROUPS/PARTITION ON PRESET TIME, A|RM/ DISARM
THROUGH SMS/IVR USING SECURE PASSKEYS BYPASS
FAULTY COMPONENTS, MINIMUM 10 PAS§WORD ACCESS,
PROVISION TO STORE LOGS AND EXPORFF TO EXCEL,
HEALTH BEAT FOR HEALTH CHECKUP M@NITORING
SOFTWARE , FREE PROGRAMMING SOFI'GNARE FREE
MOBILE MONITORING APP. 1

'y

5

ﬁ

it

i
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8. TAMPER-PROOF HOOTERS (TWO)
Accessories: - Key pad compatible with smart panel, GSM
(GPRS) dialer cum communicator module, Panic Switch,
Magnetic Switch, optical smoke detector, battery &

Hooters or any other accessories required for Burglar &
Fire Alarm.

Warranty / CAMC Support Note: The power supply for the
alarm system shall be taken from the battery connection
of the vehicle to ensure constant power supply. In
addition, the alarm control panel should have a battery
backup on its own so that in case of power failure from
the vehicle battery, it will take over.

The cost of AMC, SIM Charges, Monthly Call charges ./
data charges etc shall be part of the monthly cost quoted.
No separate charges will b paid by the Bank and it shall
be the sole responsibility of the service provider to ensure
seamless services of above aspects.;

32. Specification of CCTV:- (Minimum specification)

Mobile NVR: 4 Channel, Compact 1U, UL/EN/EU/CE
certified. 4 CHANNEL, COMPACT 1U, NVR, UL/ EN / EU/
CE CERTIFIED. H.265+/H.264 CODEC DECODING, MAX
80MBPS INCOMING BANDWIDTH, UP TO 6MP RESOLUTION
PREVIEW &PLAYBACK, HDMI/VGA SIMULTANEQUS VIDEO
OUTPUT, SUPPORT TCP/IP UPNP, ONVIF COMPATIBLE AND
FREE PROGRAMMING SOFTWARE.

Camera - Vandal Proof (Dome / Bullet) UL/ EN / EU/ CE
CERTIFIED. MP IP NETWORK IR CAMERA H.265+ & H.265,
H.264&MJPEG DUAL-STREAM ENCODING & DWDR, 1/2.7”
2MP PROGRESSIVE CMOS, H.265+ & H.265 DUAL - STREAM
ENCODING, 25/30FPS@1080P(1920x1080) DWDR,
DAY/NIGHT(ICR), 3DNR, AWB, AGC, BLC, MULTIPLE
NETWORK MONITORING: WEB VIEWER. 2.8 MM FIXED LENS
(3.6MM OPTIONAL), MAX IR LEDS LENGTH 30M, IP67, POE.

OTHER ACCESSORIES -7” SURVEILLANCE GRADE
MONITOR WITH HDMI /VGA INPUT, KEYBOARD & MOUSE
AND OTHER ACCESSORIES REQUIREFOR CCTV SYSTEM,

NOTE:

a) Username/Password & wireless mouse will be
shared only with CC Managers.

b) NVR to be stored securely under a lock and key.
c) Vandal proof cameras Locations:
i. On Dash board facing the front,

ii. One inside the driver compartment covering

Canara Bank, CP&VM Vertical, TS Wing, Corrigen@’gﬂﬁ:dQ%§025/8/6750987
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the all the pnel,

fii. One in the back compartrrfént covering the
cash compartment & Rear Door,

iv. one covering the rear view of the road.
Warranty / CAMC Support

33.| GPs System:- !

- GPS System with user name and strong Pass word shall
be provided, |

- GPS System shall be able to generate on line reports
and periodical reports including present positron. P to
P and total distance

- The user name and password should be is‘hared in sealed cover
to the CC 1/C and as per requirement of RO/CO/ HO Authorities.

- GPS system with vehicle tracking software with live
monitoring and tracking at the vendor location for
deviations , breakdowns ,.SOS activations.

- SOS button to be installed dlscreetly with easy access
to staff in the van. ;:{

- On receiving SOS, should be able t?}[generate MIS
reports of each cash van with 1nformatlon on route
covered, timing, KMs run, break down history,
maintenance history etc. ‘J‘[r

- System to be powered by vehicle bﬁ:tttery.

- GPS system to be connected to thg’ignition to
stop/immobilize the vehicle on recelvmg the SOS alert
from the van.

- Username and password to be sharéd with authorized
personnel of CC for their in-house random
tracking/checks, with full access to MIS reports as
well. |

- The option of resetting of this password shall be with
HO.

- Live GPS ttacking of Cash van during operations

- Al Cash Vans should be fitted with|GPS tracking device
in accordance with AlS-140 (MORTH), as amended from
time to time. GPS installed Shclu have controlling
technology for disabling / immob hzmg the Cash Van
whenever required remotely

- The system shall be under proper Warranty / AMC.

i
i
|
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The CASH VAN shall be provided with portable Fire-
Extinguishers (CO2 gas type & ABC type). One FE shall
be kept in the drivers compartment & other one in the
rear compartment near the door. FEs shall be properly
secured using clamps on the body of the vehicle.

Periodical servicing/ refilling of the Fire Extinguishers
to be carried out.

b

One secretly located fuel lock to be fixed inside the vehicle

34.

Insurance:- Adequate insurance coverage (other than Cash)
for vehicle, Driver, and escorts against any injury / death
due to road accident.

35.

Mobile phone sets with SIM:- Mobile phones with SIM has to be

provided to the Driver and Custodian

36.

Attested copies of the following documents are to be
submitted to the concerned currency chest (Copy of the
same to be available in each Cash Van also):-

S a0 T

Registration Certificate of CV’
Vehicle permit of CV

Tax paid challans of CV
Vehicle insurance policy of CV
PUC certificate of CV

Insurance coverage of an appropriate amount for risk
relating to life of remitting staff/ escort team.

Fitness certificate of the Vehicles

Road permit for the vehicle to ply in related states.
Copy of drivers’ driving license

Copy of drivers medical examination report

Copy of Police verification & KYC-of all Staff as per Rule
6 of PSA (Private Security to Cash Transportation
Activities) Rules -2018.

Copy of Training provided of all Staff as per Rule 5 of
PSA (Private Security to Cash Transportation Activities)
Rules -2018.

. AMC documents of CCTV, Alarm, GPS etc.

Authorization slip issued by the SP specifying the name
of all staff (On daily basis)

Telephone number of all Police Stations enroute (To be
available while on duty)

Canara Bank, CP&VM Vertical, TS Wing, Corrigem@gﬂﬁ:égm@025/B16750987
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ambulance, police to ensure quick reactlon in case of an

attack !

.8 | Technical Requirement i Service’ | Remarks
No i provider -
iy i “Compliance |

il _{Yes/No)
Note:- In case any staff is changedluon temporary or
permanent basis, document pertalnlqg to the new staff
shall be made available before CVY Dut\'[
rI
37. Operational Aspects:- Readiness of CV before duty. Fuel
should be available for completing the iday’s duty.
Fastag balance shall be available.
At no moment, CV while on duty shall be taken to Petrol
Pump or shall get stranded in queues for non availability of
fastag balance. ;
38.1 All Cash Vans should have display of !Eontacts details of

S Bank, CP&VM Vertical, TS Wing, Corrigendiypy Tﬁq SE025/B/6750987
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Grill Shield

Bidder has to mandatorily comply with each individual point of the above without any
deviation. Non-compliance to any of the individual point leads to rejection of Bidder under

Technical cum Eligibility Proposal evaluation

Date:
Place:

Signature with seal
Name:
Designation:
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