
Rep(1cS to Preb Qunes for GEM/2025/B/6253494 dated  20/05/20Z5-SeLe<tion  a/ Service Provider for Enhlnc.ments / Rede]I.9nlnl.  Hostln! a  IAalnt.nrmc. Of Czin.r. Bank W.b.(te. a  lntranot and
Darrraln  / DNS  Ma"gcrnent for . period a/  5 Ye)Ii

SINo Page  No Sedan RFP  C(ausarsub clause De¢elLed CI.Irse No Bidders Query B.nk`s  Reply

1 74
Annexilre-8,

5.1.Purpose/Obiectjves ((v)  End  to end  Domaln  Et  DNS Management of all  the Bank's
I((ndly State  number ol  Domain  Ct  Subdon.ains.

Bank ls presently having 45  Domalins a 250 Sub

Scope of Work pubL(c  coma`ms  and  SubLDomain5. domalrQ(approxl'mately).

I 78 Annexure-8,5  Z  Scope of Work Content Mamagernent System  (CMS)

CMS should  lx'  \Icensed  and  accesslble  by all  types of users
For lmplementlng  the  RAG   &  AI  features ln  the  CMS  ,  the

Bidder has  to comply to  the folLowr.8  RFP  terns.iv.ALLcomponentsusedforHostitig,managlng,seculng,momtoring,updatingcontentet£..ofthewebsitesstx>uldbesuppoTtedbytherespectiveOEMsandtheBldderfroiildensure

without requmng  coding  or tecl`mcaL  knowiedfe and should
cu5tom`.zatjon  rrded  to  be  done and el`terprise CMS dent a`low that no end of support / end  of lI'fe iJroduets  /

have a  po(nt and click Interface.Website should  support RAG
custt'mlzation tn  there product.  Does the department ls open for compo"ants are used.

(Retneva(-Augmented  Gene.ration) Open Source/  Custom Made CMS whl`ch wi{`  have all  the feattue v The BIidder should erisure back.to,back
feature to ensure upTto-date content 11. the webs(te  for key

as requnred? support for a(I  the campenents used  and there
I)arameters defined  by the  Bank should not be  any (`mit to  the number of ticketsraisedfortroilbleshcotlngetc.,durlngtheentirecontractpenod.

3 87 Annexure-8,5.2 Scope of Work on5(te Support

SupFx.rl personnel  (One ]unror Content Deslgner and WebstteDeveloper/ron8amto8pinonaLIBankwork`ngdaysand
A§ per the clause,  I  understand  Z resoLprces red to be deplo}nd

Bi.dder to comply with  RFP terms and  Condl.troms.
One Senlor Content DestBner and Webelte  ha/etoper on on  bent premise on all work`ing  days.  After bank worttng  hours
24.7.365)  should  be  placed  at Canara Bank's  lnformatien the offune support should  be provlded  by  the blidder for
Teehrology Wing,  Head Office prendses  lacated at BcngaLuru,Rarnat2hafortheentlredurattonof5yearsofcontract 247.365  SLipport   I(md\y Conf`Tm lf my understandlng 15 correct.

4 cO Annexure-8,5 .2  Scope of Work Security and ComplTance
The B]dder wil( also  be requn.red to obta(T` STQC certifi'cattoriforthewebsitesduringthecontractperiodasinformedbytheBank.

Kindly clan'fy No.  of STQC  Certlffcatton  requlred BTdder to comply vnth  RFP  terms and Conditloms

5 75 Annexure-8,S.2 Scope Of Work
Webelte  beslgn  /  Enha":ements  for

v.I..  The \rebs)te desi`9n and  struefure should  be SEO  fnendlyandoptlirnizab`etoIrk:reaseSEoranking.Thevendorshould
Are  there any specific webeite ranking targets have Examdeflned' RFP  C(arse I.I  sctf explanatory,b(dder to  coniply

`^^w/.cal}arabank. com \.rebsite. ma`ntam SEO  and accessibl'(tty scores of the `^ch5ite at 80  .1cothroughoutthecontractperiod. `wltJi  REP  terms  and  Condl.tion5.

6 '7 Payment Ternrs 5.1 `Payment Terms Oirsite  Resources
6.Payment wlL  be  Quarterly ln amears as per Table-D ofAnnexure-16afterdeductingapp(I'cablepenaltiesandI-quldateddarmages(`fAny).

Pleese conslder  the interva( Of payment for oJrstte resources inIronth`yt(me`lne
Bldder to comply wlth  RFP  terms and  Condl'tions.

7 64 Annexure-2 Pre-Quallficatlon Cntena

The bidder should  have experiem:e tn desl8nlng/revampingandmalntairedmlnlmLlmZinteractivearid17rultjLinguaLvebs(teeoutof`wlwlchat`castorreshouldbeaPublTcSectororPnvateSectorBar`kinIndiaorFirrarK:IaLImstitutjon§/PSU/

Please consider State Government Depertments and constder the
Bldder to refer Corrigendum-2

Central Government Onganizatlons tn  India with `veb CorltentManagementSolution(CMS)duringtheLast3yearsasonthesubmisslonor8id.(Note:The\rebeltesmustbeTnoperationandmaintalnedbythebldderasondateoftheRFP.) time (`ne dunng  last  5 Years.

8 89
Annexure-9

Techmcal Evaluatlon Cntena

4.The  Bidder/OEM should have  hosted  the webe7tes ln MeITyapprovedpubllcCLoudforScheduledPublicorPnvateSector

Please constder State Governinent Departments and  Staturoy
Bidder to  refer Corrigendun-ZBank  /  FI.nancial  lnstjtut]ons  /  PSU/ Gove]nnrent Onganlzatlolrslnlndi`adunngLastthreeyearsasonthedateof5ubrrisstonofb'd

Bodies  Like  SIDBI  and  con!Ider  the  tlrne  Llne  duning  Last  5  Years

Internal
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9 89

Anlrexure-9
Technlcal  Evaluation  Critena

The bi`dder should  have experfence ln designi.ng/revamplingandmalTitalnedminlmum2Interactiveandmulti`Lngual\^rebslte5oiLtofwhTchatleastoneShouldbeaPubllcSectororPnvateSectorBanklnIndiaorFlna"=lallnstituaoms/PSU/

Please con5Ider State Governrnent Departments  and  conslider  the
Bidder to  refer Corngendum-2

Central GovemiTter`t Ongam'zations in India with web ContentManagementSolut]on(CMS)dunngthe(act3yearsa5onthesubmlsstonafBid.(Note:Thewebsltesmustbeinoperat]onandmalntalnedbythebiidderasondateoftheRFP.) tlme  Line  during  last  5 Years.

10 90
Annemre-9

TechrmcaL  Evaluation  Cnteria

The  Bidder should  have experience ln  Pub`ic Sector or PnvateSectorBanktnIndiaorF`manelaltmstituttons/PSU/CeTttra`

Please comsider other Gen Al  use cases rather than mandating

The Gen AI  u5ecases defind  are for  the i`mtial
Goverrnent Or8amzations I.n  Lndla  a5 foltowlng:

period  only and  Bank w.lL  consider Leveragtng
1.llostl.ng,  whiintainlng  Pub`ic  DNS/Domain/DNSSEC  -I  Years more  /  all Of the Gen AI  capchnlties diirlng the
2   GenAl  beged  search/ TransLat]on lintegratfon ln  pub`Ic

only Translation use case cause of the cont/act peiiod  and  the I)idder
\./el>slte -  Z \vebel'tes should oupport tl.e  same without any addTtiona`
3.  Search Engine optiml'sat]on  (SEO)  9ervl`ces  /or websl.tes ,  ]Years cost to the Bank.

11 67 Buyer Added  BId  Specl'ft'c  ATC Amrtexllre-2Pre.Quatifreation Cntena
The b`dder should  have at least CMMI  (Capabl`lity Maturity Request lf thls clause can  be dcteted as `re \mll rot be

Bidder to comply wlth  RFP  temrs and Conditlome.
Model  Integration)  level ] certificat`.on quallfiyin8  for the  REP  due to .ack of CM^ll  certiflcatton

1Z I Alinexure-8 5.  SCOPE  OF  WORl(  /  DEuV£RABLES 5.Z Scope of Work

For webslte re-design,  do  Canara bank already have a  deslgn
B(dder should  provide end-to,enddeslgn/templatewheieeverredeslgli/revamp ls

team setting tlie  desl'gn gun.dell'ned  (Brand  gunde`ines) or do they requlred.  However,  Brand  9lnddines  and

rieed  Niveus  Lrv\ro`vement in  suggesting  design relevant detal.ls wlLl  be shared \^/I'th  the se`eetedb'dder.

13 2 Annexure-a 5.  SCOPE  OF WORK  /  DELIYERABLES 5.2  Scope of Work
Wt``  there  be a  rnoblLe app deslgn revamp as `ird` or i! tt justthewebeTte?

BiddeT to comply with RFP  terms and Conditions.Mob`Leapp`srroturbderthepresentScopeofwork.

14 3 Annexure-8 5.  SCOPE  OF  WORl(  /  DEllvERABLES 5  2  Scope of Work
Should Canara  bank webs.te provlde real  tirne Stock share price

Bi.dder to comply with  RFP  terms and  Condldons.

I":lndlng  deta``s  lI'ke its trend,  history etc w.thln the same
Detal'(s shoiI(d  be disp`ayed vnthl.n Bank.a `uebsite

\m?I)s`te ar any redlrectl.on is reqmred?  E8:  Goog`e F(r`arree
only-

15 I Anlrexurei} 5.  SCOPE  0F  WORE  /  DELIYERABLES 5.Z Scope of Work What CMS is canara  bank rm\^/ usmg?

B(dder to comply w`th RFP  terms and Conditions.Additionaldeta`Ls,Ifrequnired,\mL(beSharedviiththe5cteetedbidder.

16 3 Altnexure-8 5.  SCOPE  0F WORK  /  DELIVERABLES 5 .2  Scope of Work
Are you `ooking  for any enhancernents,  If yes,  tn which  nrodule?Andwhy.

Bidder to comply with  RFP  temrs and Condftloms.Additionaldetalls,ifrequired,\^rlllbeshared\^/Iththeselectedhidder.

17 3 Annexureng 5    SCOPE  OF WORK  /  DELIVERABIES 5.Z  Scope of Work

-
The Gen AI  usecases deft"rd  are  for the lmtiaL

What are the AI/Ml  use case expectations?

period only and  Barik \mll consl.der  Lcrverag`ngmore/allOftheGenALcapab"tiesdunngthecoiJseofthecontractpenodandthebl'ddershouldsupportthesamevnthoutanyaddl.tiorraLcosttotheBank

18 3 AIinexure-8 5.  SCOPE  OF WORl(  /  DEllvERABLES i.Z Scope of Work
Do  you  have  data o» custorlrer drop off points due to systemdelay

B(dder to comply wtth RFP  terms and Conditio   *Addit]omaldetalls,tfrequnred,vnLlbes```.```1`.!``
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For the tFSC  Porta(,  are `ve only re.designing  static  pages or \mll
there be changes in the \rorkflow.

If \^orkflow changes are  required,  `re wl`l need  the number of
vrorkf`ovfi

The  revamped wcbette will conslsts of enhanced AJ  based
capahilties e8  ,  Natural  language search  across all content in
the \rel)5ite`  Are we correct I`n  understandlng that these
features  must be implemented on your exlsiting `vebsite pnor to
the  mlgratron

The Gen AI  usecases defined  are for tlie (m`t]al

penod only ar)d  Bank wl`ll consider teveragln8
more /  all of the GerL AL capabili8es dulng the
cause of the contract pcriod and the bidder
shou(d  silpport the same without any addTtlonal
cost to the Bank.

Given  the nuanees and  vartat]ons wlth7n  reg7onal  Indian
languages,  and  recognlztng tJiat AI  traltslation acclJracy can
vary,  what .s the acceptable  Level of accuraey for the A!,

powered  translattonst

BIdder to comply \mtJi  RFP  trms and Conditions.

Additional detat`5.  tf requnred, \.^`( be shared
with the sctected bidder.

What specific  kei/ parameters mll  be clef(ned to ensure  up-to-
date content through  RAG?

BI.dder to comply vnth  RFP  terms and Conditions.

Add)tional  detalls,  if requrod,  will  be shared
voth the seleeted bldder.

Would you ``ke  to enhance your ex.stjn8 chatlrot to better
understand natural  Langi.age and engage rrrore naturally with
users \while malntalrring tts extstTng structiire?

Tlie Gen AI  usecases  defTned  are for the lnitiaL

penod only and  Bank `^/1'11 consider leveraglng
rrore /  all of the Gen Al capeblllt]es during  the
coilse of the contract perzod  and the bidder
sJcould  support the same without any eddTdoml
cost to the Bank.

Bidder to comply with RFP  terms and  Condl'fron5.

Hindl  & Englich content mll be provided dy the
Bank.  Howmrer,  the BIdder should  translate lf
requ.red  by the Bank.  Further,  Bidder should

prov`de end-to-end destgn/template whreever

Internal
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29 6 Annexure-8 5.   SCOPE  OF  WORE  /  I)ELIVERABLES Content Managenient System  (CMS)

Would you  like  to consider a  headless  CMS solution  that meetsyourrequlren.antsforommchanne\contentdellvery,secunty,andstreamllnedcontentmanagement7ltoffersflexlbll.tyinIntegrationandefficTentcontenthandllng

Bidder to comply with  RFP terms and  Cond`tl.ons.

30 82 Annexure.8 5.  SCOPE  OF WORl(  /  DEllvERABLES Hosting  and  MalnteTrarKe
Do `ue  have  Infrastructure arch`tecture of the exist]ng

Bidder to comply with  QFP  terms  and  ConditlonsAsperthefolLowngScopeOfWork,contact

deployment? details of the existTng vendor and otherrrecescarysupportwillbeprovldedbythe Banktotheselectedbidderforcoordination.

}1 BZ Anrrexure-8 5.  SCOPE  OF WORK  /  DELIVERABLES Iiosting and Maintenance Applicatlon workf\ow/service  dependency deta`ls Bldder to comply with  REP  terms and Conditions.

2 8Z AnnexlJre-8 S    SCOPE  OFWORl(  /  DELIVERABuS Hosting  and  MalritenaTxe
DD we  have  the  Llst of a(I  the infrastructure components `.e VMandserverdetal`s

BIdder to comply wlth  REP terms and Conditlons.Theselectedbl`ddertoprovldeallthereqiliredInfrastructure.

33 82 Anrrexure'8 5.  SCOPE  OF WORE  /  DELIVERABLES Hostjng and Malntenance Loud  Balancer ilsed  -14/L77

Bidder to comply `^nth  RFP  ten"  and  CondTtloas.Addl`trona`details,I.frequnred,wtllbesharedwiththesctectedbTdder.

34 82 A7`r"ure-8 §.  SCOPE  OF WORK   /  DELIVERABLES Hosang  and  Mati`tenance Any custom  ports  used other than 80/443?

BIdder tD comply with RFP  terms and Condit)oms.Addltlonaldctalls,ifrequnred,vwlL(beshard`^nththeselecteddidder.

)5 82 Annexure.8 5.  SCOPE  0F  WORK  /  DEuVERABLES Iiostlng and Malntena":e Any sess(on effinity/sticky ses5rons?

Bidder to comply witJi  RFP terms and  ConditionsAddl'tionaldetalls,(Irequtred,wlLbeSharedwiththesctcetedbidder.

36 82 Annexure-8 5.  SCOPE  OF WORK  /  I)ELIVERABL£S Hosdng  and  Maintenance Rout/ng approach  -  Ftound  Robin or custom approach?

Bidder to comply vntJ. RFP  terms and Conditions.Additjonaldetails,ifrequred,wil`besharedwithtlieseleetedbidder.

37 82 Anrrexure-0 i    SCOPE  OF  WORK  /  DELIVERABIES Hestlng and ^^al.ntena".e Any CON  intngratlon

Bidder to comply `^rl.th  RFP  term and  Condltiore.Additionaldetails,ifrequnred,wl(Ibesharedvoththe5ctectE.dbtdder.

38 8Z Anmexure-8 5.  SCOPE  OF WORl(  /  I)ELIVERABLES Host]ng  and  Ma(ntenance CDN  Prov`der  -  Cloud  Native/Third  Party(Eg:Clond  Fhre) BIdder to refer Corrigendum-I

}9 82 Arr"'xu]e-8 5.  SCOPE  OF WORK  /  DEllvERABLES Hostjng and Malntena":e
What ts  the backend  for Cl)N  -Ol)]ect Storage/App`icatlon(EC2band/El(sbased)

Bidder to comply with  RFP terms and  Cond`tl'ons.Addltioi`aldetatls,Ifrequlnd,willbesharedwiththeselectedblidder.

40 82 AnnexLlre-8 5.  SCOPE  OF WORK   /  DELIVERABL£S Hosting  and  Ma(ntemai8:e 15 WAF configured  for the ai)plicat]on?

BIdder to comply with RFP  terms and Conditions.Addittonaldetatls,(frequired,vwll`besharedwlththeselectedbldder.

41 BZ AJ`nexure-8 5.  SCOPE  OF  WORK  /  DELIVERABLES Ho5ting and Maintenance Existin8 WAF provtder  -AWS Native/Azure Native/C`ond  Flare?

Bidder to comply with  RFP  terms and  Condltions.Addl`tioma`deta`ls,I.frequnred,wllLbesharedw`ththesctectedbtdder..E
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B(dder to comply with  RFP  terms and  Conditlons.
Additional  detalls,  if requnred,  \^nLl  be shared
witJi the selected t)Idder.

Bidder to comply with  RFP  terms and Condl'tlons.
AdditiomaL detalLs,  {f requlred, will  be shared
wl'th the selected bidder

Bidder to comply with  RFP  temLs and Condl'don5.
Addit]onaL detalLs,  I'f required,  will  be  shared
with the sctected  bTdder.             '

Btdder to (ompLy with  RFP terms and Conditioms.
Additiorra` deta(ls,  tf required ,  wlll  be  shared
wth the selected b`.dder.

Bidder to  comply with RFP  terms and  Conditioms
Add)tiona` detail5,  Tf required,  wll`  be shared
`^/I'th the scttod b`idder.

Bidder to comply voth  REP  terms and  Condittong.
Additlomal  detall5,  I.f requlired,  will  be shared

witJi the selected  btdder.

Bidder to comply wlth  RFP  terms and Condltion5.
Addltional detalls,  lf requtred, wlL  be shared
with the selected bidder.

B(dder to comply wltli  RFP  terms  and Condit]ons.

Addl.tioma( detalls,  (f  requ`red,  w.ll be shared
\^nth the selected bldder.

BI.ddcr to comply with  RFP  terns and  Condltlone.
Additional details,  If required,  WLI  be shared
wlth the sctected bldder.

Btdder to  comply w`th  RFP  terms and  Col.dltioTrs.

AdditjomaL  detalLs,  Tf  requnired,  wlll  be  shared

with the se`eeted  blidder.

Bidder to comply \./ltd  RFP terrrrs and Condl't(on!.
Addidonal  detalls,  if  requred, will be chared
witli the selected  bidder.

What ls rhe Teak stack of the app`ication -
Python/Node/Java/SprlngBoot

BIdder to comply `^nth  RFP  terms and  Conditton§.
Additional detal'ls,  1f required,  w]`` be shared
with the selc{ted bidder.

ls the appLlcation  hasted  on Autoscahable c(usters for
auto5ca`abtLlfty?

Additiomal detai`s,  if requlred,  wlll  be shared
`^nth the setected  bldder.

Internal
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57 8Z Annexure-8 5.  SCOPE  OF  WORK   /  DELIVERABLES hostl`ng  and Mal.ntena":e ls  the appllcat]on  deployed  usiing CI /CD?

Bidder to comply vnth  RFP  terms and  Condi`tions`Addltlonaldetalls,.Irequired,wl`lbesharedwltJithesdectedbidder

58 8Z Annexure-8 5.   SCOPE  0F  WORK  /  DELIVERABLES llostlng  and Maintenance ls the Cl/CD  Jenkirr5  based/C(oud  Native?

Bidder to comply with  RF1'  terms  and  Condttlons.Addltlonaldetalls,ifrequnred,wi(Ibeshardwiththeselectedbidder.

59 82 Annexure-8 5.  SCOPE  0F WORK  /  OEuVERABLES Hosting and Maintenance Are both Cl /CD `everaged  uslng  Jenki.ns?

BIdder to comply wltJi  RFP  terns  and Condltlons.Addltlonaldetails,ifrequred,willbeshardvnththeselectedb(dder.

60 BZ Annexurei8 5,  SCOPE  0F  WORK  /  I)ELIVERABLES Hosting and  Maintel`ance If Jenkins  dep(oyrnent,  does I`t have Master-slave confl8uratlon
Bidder to  comply wl'th  RFP  tens and Condit]on5.AdditlonaldetaTls,(/reqlJ(red,unlLbesharedvnththeselectedbldder.

61 82 Annexure-8 i    SCOPE  OF  WORK   /  DELIVERABLES Hostjng  and  Malntenar[e [f master-slave based,number of Slaves conf`.gured?
BIdder to comply w`th  REP  terms and Condit]oms.Additiomldetaits,Ifrequired,unL(I)eshared`^nththeselectedbldder.

62 82 Anirexure-8 5.   SCOPE  OF WORl(   /  DELIVERABLES Hosting and ^^aTnterrance Number of pl`peLines tn the existlng de|](oyment
Bidder to comply with REP terms and Conditions.Additionaldetails,I'trequnred,wiltbeshardwtl`theselectedbidder.

63 8Z Anmxure.8 5.  SCOPE  OF WORK  /  DEllvERABL£S liostlng and Maintenance
Is the  Jenkins setLlp comnron  across all  the

Btdder to comply w.th  REP terms and Conditions.Addltionaldetall5,ifrequlired,willbeshared

envi.roiiinents(bev/Staglng/UAT/Production) nth the selected bidder,

ca 82 Annexure-8 5.  SCOPE  0F  WORK  /  DELIVERABLE5 Hosdn8 and Maintefianee
(AWS) If  Cloud  Natlve  does  Tt Tnvolve  both  Code  BunLd  and  Code

B`dder to comply with  RFP temrs and ConditTons.Addl.tl.ona`detalls,ifrequtred,wl.l\beshared

Deploy with the sctected bidder

65 8Z Annexure-8 5.  SCOPE  OF  WORK  /  I)ELIVERABLES Ho5tlng and  Malntenance (AWS)Is Code PI'epllne also `evergagedp

Bidder ta comply wth  RFP  teams and  Condl`trons.Addl`tionaldetails,`frequlred,willbeshared\.iiththeselectedbldder.

66 8Z Anterure-8 5.  SCOPE  OF  WORK   /  DELIVERABLES Hostlng  and Maiintenance
Which  RDBMS is leveraged?(MysQL/PostsresQL/SQL

Bidder to comply with  RFI>  tlrms and Conditions.Additlonaldetal`5,(Irequlred,vnl(beshared

Server/ManaDB)
wlth the seLoctad  bldder.

67 82 Annexure-0 5.  SCOPE  OF WORK   /  DELIVERABLES Hosting and  Mairitenance Are  the Databases Managed or VM based \rorkLoad7
BI'ddeT to comply wtth RFP  terms and Conditlons.Additionaldetai`s,ifrequl.red,wllbesharedwlthtlrese(eetedbidder.

68 BZ Anrrexure,8 5.   SCOPE  OF  WORK  /  DELIVERABLES Hostlng and  Malntenance Are  the  DBs  Mu`ti  AZ7

B`dder to  comply voth  RFP terms and Condl.tions.Addl'tiorra`detal'ls,ifrequnnd,willbesharedwiththeseleetc.dbidder.

69 02 Anrrexure.8 5    SCOPE  OF  WORK   /  DELIVERABLES HosGng and Mamtenaiice Any ana`ytical  reqLn`rel"nt from  RDMS
BIdder to comply wi`th  RFP  terms and Conditions.Additionaldetai`s,I.frequired,wiubesharedwlththeselectedbldder.

70 8Z Aml"ure-8 5.  SCOPE  0F WORl(  /  I)EuVERABLES Hesting and  Maintenam:e ls the DB clustered or standalone host]ng
B`dder to comply with  RFP  tcrrms and Condldons.Addlttona`detalls,lfrequired,wll`besharedwl.tJitlresctectedb`dder.

71 8Z Annexure-8 5.  scOpE  OF woflk  /  DEiivrRABLEs Hosting  and ^^alntena":e
Any No SQI. DBs `everaged  -  Elastic/Mango/DynarnoDB/Document

BIdder to comply wlth  RFP terms and  ConditioAddTt`onaLdeta`(s,ifrequnred,w``Lbeshar

DB
`:._          `j..-``.``--`.`.`.`   `   -`.        `   /..:/t
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72 82 Annexure-8 5.  SCOPE  0F WORK  /  I)ELIVERABLES Ho5t}ng  and Malntena":e If Elasticsearch,Is it E(ast]c  Cloud  based/Unmar\aged?
BIdder to comply wlth  RFP  terms  and Conditious,AdditiorLaldetalls,ifrc`qur`red,`^rl`llbesharedw.ththese`eetedbldder.

73 82 AIirrexure-8 5    SCOPE  OF  WORK  /  DEllvERABLES Hostlng and Malntena":e If unmanaged  Elasticsearch,Is it clustered setup?
Bidder to comply vnth RFP  terms and  Conditton5.AdditlonaLdetalts,Tfrequired,wlllbesharedwiththeselectedbtdder.

74 82 Anrmure-8 5.  SCOPE  0F WORl(  /  DELIVERABLES Hosting and Ma`ntenance Does the  C(u=ter Setup have Zonal Awareness enabled?
Bidder to comply with  RFP  trms and CondTtloms.Add(tienaldetal'ls,Ifrequtnd,vnllbesharedwltJitheselectedbldder.

75 OZ An"ixure-8 5.  SCOPE  Of WORK  /  OELIVERABIES Hostjng  and  Malntenatice Size of the CLuster  -Number of Pnmary and  Scondary Nodes
BIidder to comply `^n'th  RFP terms and ConditiomsAdditioma`decalls,IfreqLnred,wlllbesharedwlththesct©dbtdder.

76 82 Annexure-8 5.  SCOPE  OF  WORK  /  DELIVERABIES Hostlng and  Ma`ntenance If  MongoDB,is  it  MongoDB  Atlas  based/Urimanaged?

BIdder to comply \.nth REP  terms and  Conditions.Additionaldeta!ls,ifrequred,vnL`besharedwiththeselectedbtdder.

77 8Z Anrrexure.8 5.  SCOPE  OF  WORX  /  DEllvERABLES Hostlng and Maintenance If unmanaged MongoDB,is it clustered  setup?
B!dder to comply with RFP  terms and  Condi'tlons.Addltlonaldeta`(s,ffrequnred,wlL(besharedwiththeselectedbl.dder.

78 8Z Anl"ure-0 5.  SCOPE  0F WORK  /  DELIV[RABLES Hostling and Mainteun":e Does the CLttster setup have RepLtca Set enal)led?
Bldder to comply with  RFP  tens and Condltioms.Addlt]onaldetal.ls,ifrequnred,`^nl(besharedw.ththeselectedbldder.

79 8Z Ari"'xure-8 5.  SCOPE  0F WORl(  /  I)ELIVERABLES Hosting and Malintena":e Stze of the C(u5ter -  Number of Pn'nrary and  Secondary Nodes
Bidder to Comply witJi  RFP  terms  and Cond(tiorrs.AddltionaldetzLiis,]frequired,`mllbe=haJedvwlththeselectedbidder.

cO 8Z A4`rtxure'8 5.  SCOPE  0F WORl(  /  DEllvERABLES Hostlng and Maintenance ls Dynand DB  leveragiv
Bidder to comply with RFP  trms and Conditlone.Addltlonaldetails,Ifrequ.red,`mllbesharedw.ththeselectedbldder.

81 8Z Amuexure-8 5.  SCOPE  0F WORl(  /  DELIVERABLES Hosting and  Malntena":e Is Document DB leveraged?
Btdder to comply with  RFP  terns  and Conditlone.Addltronaldetails,ifrequired,`ml(besltaredw.ththeselectedbidder.

82 8Z Anfrexue-8 5.  SCOPE  OF WORK  /  DELIVERABLES HOJst(ng  and  Maintenance wlio  is tlte exlstlng DNS provider
Btddcr to comply with RFP  terms and Condltloms.AddttlonaldetalLs,(frequired,wlL(besharedwiththeselectedbldder.

83 8Z Anlremre-8 5.  SCOPE  OF WORK  /  DEuVERABIES Hostlng  and  Maintenance Would  tl.e same DN5  be leveraged post migratjon  to  GCP
Bidder to comply with RFP  terms and Conditions.Addttlona`detat`s,I.frequired,vn`tbesharedwiththeselectedbldder.

84 2 5 .2  Scope Of Work

MI.gratlon of contents Of the extsting

Webstte  Desl`gn/  Enhancements  I  Sub clause  1

1 .  Vthat are the  bustlies!  reasons for wh(ch the enhancementssLx:hasArtinctaLtntelllgerae/NaturalLanguagesearchetc

Bidder to comply with RFP  terms and Condl.tlorrs.

cor|Jorate \vebsite a/ Canara  Bank`w^^i.canarahank.com.Thevendor has to
shoq`d  be lmplemented before  migrat`.on and  rrot on the

Imp`enent enhaneernents sLx:h as Artificial
revamped vdrite ?

Intel(tgeltce  /  Natural  Lenguege searclietc.,beforemlgration
2.  shall  the enhaTtternents be treated  a5  a separate scope andoutofscopeofthlsRFPorshalltheenhaneementsbeapartofthescopeOfthlsRFp?

85 I 5  I  Scope of Work

lie webel'te shouu  be devise agnastl.c andcapablea/beingvle`redonvanousdevlces,I,e.moblles,tablets,(aptops,desktop§et£

Webeite beLgn/  Enhaluements  I  Sub clause 2 Assumlng  that mob`.Le app is out of scope

BIdde] to comply wltl`  Rfp  terms ar.d  Condl'tlons.Mohi(eappI.inotunderthepresentScopeo`,ck,I,

•.Ea
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*  aw  erer

86 Z 5.2  Scope of Work

If Bank \^/Ishes to  revamp  the entire web5iteatanypelntoftlmedunngthecontract

WebeLte Design/  Enhancements  .  Sub clause  I

1    Can  both the exlstln8 web=Ite and  revamped webs(te run Tn

BIdder to comply \.rith RFP  terms and  Condittons.

penod,  the  vendor should carry out the poarallel ?  If yes then  for rm^/ nrany r"JI`tJi5 ?
activity at mutually agrcod  rate.  However, Z   Can  hoth the websltes  (revamped \^/ebelte and  revamp of the

The  Bidder to  provide  unlintlted content revamped \^/ebsite)  run  ln parallel ?  If yes tJien for how manyh7
Additional detaits,  I`f .equired,  wLl  be shared

updatfon (":\uding changes Tn deslgn  /additlonofnewpagesTnthewebel`teet£. , morlt   S .3`A5sum`ng  that decommlsslonlng of the exlsdng `resblte shal(
with the 9eleceed  bidder.

as  per  buslness requirement of the Bankwlfroutanyadd.tionalcosttobeBankdunngtheentirecontractpertod. be out of scope ?

87 2 5.2  Scope of Work

Other than  mndi  a  English,  the \reb5tteshouldhavethefum:tlonal(tyofdtsplay`ng

Website Peslgn/  EnharicenierLt5  -Sub clause  5

What a``  languages are `ve envlseging  here? Can you please  share BI.dder to comply mth  RFP  terms and  Cooditjons.

content I`n  n.a]onty of the other  Indian the indicatlve list ot  Languages the  proposed solutlon should Add)tional detalLs,  I'f requlred,  wl.ll  be shared

Languages usl.ng advaJted ArtlflaaLtntelllgenee(A1)capabllitlies. 5upprirt apart from Engllsh and  Hindl with the sctec&ed  blidder.

88 4 5.Z Scope of Work

Separate blog secdon  to  be (neorporatedforhl8h``ghtjngr"c,latestdevcto|)rnents,calendarofevents,on-goingschemes,etc.

Web5ite Destgn/  Enhaneements  - Sub clause 1 2
Are \^/e  going to  have  live bLogs? WIl` any user be able to  putbld\^inh`lllre'I?

BI.dder to comply with  RFP  terms and Condit]ons.Addltt'onaldetatls,lfrequired,wlllbeshared

and other reLevatit ne`us related to financesectorfordrawingthevisltors.1mmedl`ateatterfu.on. ogs  an          at revIowrnec   ai`Ism\.n           ln  p ace
wltl` trie selected  bldder.

89 Z 5.2 Scope of Work RA
(s Post Log(n Site  (Customer Portal  .

Bidder to comply with  REP  terms and Cond)Goms.BTddersscopels`initedto`whatisnrentionedin

https://onlline.canarabank.in/) iri scope or out of sco|Je? the RFP docunfflt.

90 5 5.2 Scope o/ Work

Mlgradng  and  Hosting of Canara BankCorporateWeb5ite`^nthenhancedfeaturessuchasArdfictaL(nteLlige!`ce/NafuralLanguagesearchetc.,oncloud

Sol) Clause 5.1 -Purpose/  Objectlve

Please Let us know the approx number of peges for wach of the
Bidder to comply with  RFP  terms and  Condltlons.Deslgnlng and  Hosting of new webslte for current webslte5  -  Canara  Bank Corporate Website   Canara  Bank

Canara  Bank  LFSC  Banking  Umt  (CBIBU)
IFSC  Banking  Umt  (CBIBU)  Website,  Canara  Bank  tntranct sTte,

Additlonal  detai(a,  If requnred, \will  be sharedbad

Webstte on cloudRedesignlngOfCar`ara  Bank lntralTet siteCreationofumfieddashboardandml'gratlonofltomaln/DNSofallCameraBankDomalmsandSub-Domains
Umfed  Dashboard

`^/Ith the sclectod    I     er.

9' 5 5.Z  Scope of Work

MIgratl'on Of contents of the exlstingcorporate\vebsiteofCarraraBank`^MM/.canarabankcom.Thevendor

Webs(te Desl'gn/  Enhaix:ements  I  Sub clause  1

BIdder to comply w.th RFP ter.T`§ and Condl'tlonsScopetsalreadydefined.Further,theGenAI

has to  tmplementenha":errentssurti as Artlflc!aLInteulgenee/NaturallanguageSearchetc.,beforemigration.
What are th  AI  features to  be lmplemented ? Please provlde /ewsamples. useease5 defil`ed are for de (nTtlal peHed onlyandBankwiuconsl.derleveragi.ng.T.ore/al(oftheGenALcapabl'lI'tlesdulngthecoilseofthecontractpefrodandtl`ehiddeTchouldsupportthesamewithoutanyadditiorraLcosttotheBank.

9Z 5.2  Scope of Work

However, "`e BIdder to provide unumltedcontentupdat]onlricludtn8changes!ndeslgn/addltl.onOfnewpages

Webelte Design/  Enhancements  -Sub clause .
While suggestlns thi5 caTi bidder put threshold I.n  number of

B(dder  to comply with  RFP  tEmis  and Condit]`ons`n the \^/ebsl(e ete. ,  8s per  buslrressrequirementoftheBankundeut content requests that can  be served on weekly  basi§?

any addltt'orra` cost to the  Bank dunng  thecntirecontractperiod .SIRE

P 5
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93 15 5  2  Scope of Work

Other than  Hindi  6  English,  the webelteshouldhavethefun:tlonalTtyofd(5p`ayingcontentlnrna)onlyoftheotherIndianLanguagesuslngadvancedArtlflclallntel\Ige":e(AI)capabi(I.tiesOptiontobemadeavallab(etothevie`verstoselectthede5iredlanguageandtJiewebslteshould  becapableOfdlspLaytngthecontentlnthepe"cularlangungeselectedvnthmaxlmumaccuracy`

Webel'te  Deslgn/  Enha":ements  -  Suti clause  5 Would the  bank have any manual  renew/ of tramslated content?

Bidder  to comply with  RFP  terms and ConditionsAddltlonaldetalls,tfrequired,v/I'(Ibeshared`^/itJitheselectedbldder

94 5 5.2 Scope of Work

The webel'te destgn  and  striK:ti[re  should  beSE0fnendlyandopl]mlzabletolrEreaseSE0ranklng.Thevendorshouldmalntal'nSEOandaccessi.blLltyscoresofthe\^/ebei.teatco-1cothroughoutthecontractpenod.IridustrybestpracticesforachievinghighwebsiteSEOscoresuchasKeyvrordResearchar.d

Webelte I)eel.gn/  Enha":crrents I  Sub clause 7

The accesibility score  here i§ captiJTed  uslng lighthoIJse.  Is that Blddei  to comply wl`th  REP  terms and  Condit]ons.

Content Optirrrizatron.  On  Page
correct?Formomtoning  the SEO if crctam tco(5 are  used, \rould  Bank

Further,  Bank may use any/rrore than one of the
Optl`mlzat)on,  Back(link Bun`ldlng,  XMLSitemap,Mobileopti'rm`zatlon,Brokenltnkflxlng,SchemaMarkup,ete„`mllbetherosponsimLtyoftheBidder.TheBidder5hou(drrron(torthe`idriteSE0Scoreus!ngindictrybesttool5andsharedallyreporttotheBankonvanousparametersaridscoring

procure the lI'censes or subscription of those tools ? leadin9  tools  to verify the same.

95 15 5.Z Scope of Work

The bidder wl'l\  be responsl.b`e for erE5unngthatthe`^rebffltemeetsalltheaccessib"tystandardsT":ludTng

Web5Ite Deslgn/  Enha":ements  -  Sub clause 8
For accesl`blLlty venficad.on if certaili tools are  propoed   \could

Bidder to comply with  RFP  terms and  Condltloms.

conversl`on of \rebpages  /documentsetc.,`^herever  requiredthroughoutthecontractperlodus`IigtxastI`nclasstools. Bank procure  thee llcenees or subscription? The selected  bidder to  proviide all  the .quui.redInfrastrurture`

96 5 5.2 Scope of Work

Venous t)qJes of content should  beGel.veredtJironghthewebsiteTheindicativecontenttypesmaybe HTMLdocuments,WordbecurmantsPDFdocuments,Images,

Website Design/  Enhaneements  -  Sub clause  14
Our underatndlng  ls all Ehiuments  ,  Trnages,  multlmedla,

BIdder to comply wl.th REP  terms  and Cond)tjons.Contents\^nllbeprovldedbytheBank.

Photographs,  multimed7a  flle5,AudTo/Videofilesetc.(InbunLt players toenablepry`rlc]mngbeforedownload).
aildio/video  flles  sha`( be  provlded  by Bank`  Is that correct?

Tramslations wherever reqmred  and as applical)(etstobedoTtebytheBidder.

97 15 5,2 Scope of Work

The btdder should  5uppert mlg]at]on of the\^rebs`tetoadifferentdomainasperthereqlJlreruentoftheBal`k/regulatorifrequn.red

Webslte REgn/  Enham:ements  -Sub clause  19 Would  I)ank take care Of reglistertng all su:h domaln nariies?

Bidder to comply with  RFP  terms 8nd  Condi.tions.AspertheScopeofWork,Rene`^ra(andmaintarrarKeofalltheexls`tjng45Dormal.nsfrZ50(approx)Sub-Domalrtsvnl`betherespei`slblLltyoftheBIdder.Newbermalns,ifany,requiredasperrngulatory.quun.rerrmt(..Bank.I`n)willbedanebytheBank.FIIrther,BTddershouldSupportregl.stennganyotherdomainwhichtsnan-regulatoryinrLatLlrcatmutue`lyagreedrates.JL,\

•, „X.S±
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98 15 5.2 Scope ol Work
lie  bidder should  ensure compll'ance  totJieEscrowgundell"as

Website Dcagn/  EnharK:ements  .  Sub clause  22 Can  bank  share  llnk  of  such  E5crow  GuldeLlnes?

BIdder to comply with RFP terms and Conditions`Addltionaldetails,Ifrequred,willbeshared`wlththeselectedbldder.

99 7 5.2 Scope of Work
CMS should  sLJpport on  demand creation of

Content Management system  .  Sub clause  12

Typlca(\y  a  Content Page after beln!  delgned lri CMS,  may  nothaveheaderandfootersect]onupfroi`tvlslb(elnCMSasthose

rtFP  Clause ls self explainatory.  Bidder  has  to
a  .ready  to  pnnt- copy of are lneorporated  after pub`lsh to `vebsite.  Hence   Pnnt Cop)I of

comply  to  RFP  terTTrs
the content pages. content in CMS  may  vary from  that after pub\Ich to webslte   WIL(I)ankconsiderthesame?

1cO 7 5.Z Scope of Work

There should also be a provisron forarchiv]`ofcontent/section/pegesandcontentfllteningdyspeciffcdate/rliontJi/year

Content Manageirmt system  -  Sub clause  15 Is this feature required  at tndividual site  Level or at CMS?

Bldder  to comply `^nth RFP terms and Conditions.Addlt]onaldetal`s,tfrequired,`^.11(be5handwththeselectedbl`dder.

101 7 5 .2  Scope of Work

App`tt:ation must support various contentforlTratssuchasltTML.SMTP,XML,Javascript.s,DWTML,EXCEL,

Content Management system  .  Sub clause  18

SNIP ts  a protocol  for send(ng  Emalls.  CMS to  have intapratl`ondIfIththe
RFP  Clause ls self exp`alnatory.Bidder has to

Word,  audio,  Movle,graphicg,lcoms,psd,  p|)t,  etc.  CMS must becompatibleforallcomlironDrovertypes. wLth  SMTP  servers for son   `ng emai   rrotj  lcat]ons     s      lscorrectunderstand(ng?
comply to  RFP  terms

10Z 7 5.2  Scope a/ Work Secunty and  Compltange Secunty and Compl(ance-Silb clalJse  1
Can bidder proFrose any CSP  (registered at MErTY)  lTke AWS,GCP,Azureetcforho!tingtlteCorporateWebslteandCBIBU7

Bidder  to comply \^/ith  RFP terms and Condition5.

103 10 5.I  Scope of Work

The vendor `mll be responsLbLe for

Secunty and Comp`Iaute -  Silb clause  -  25

Is  NetBanking tn scope7 Bidder to comply \./ith  RFP terTiis and Condition5.

ls Mobl`le Banking in scope?
Bidders scope ls (1nulted  to what T5  mentioried 7nprovlding  a(I  the required Apls  for Wh`ch marketing solufion  to be llitegrated `^/Ith?

(ntegration \.nth Bank's other systems siJch \M.lL SMS  be ser`t to  tnternatjona( Numbers7 the  RFP  dcx:utTrent.  Addltjonal detal.ls,  if

as call ceritre,  SMS,  e.Mal'l, Wha( Is the expected  volurne of sLlch SMS,  EMail on  monthly required, will be shared with the selected
net honking,  rrobi`e  banklng,  marketing basis? bldder.
soLutjonsetc., How amny Apls I`s expected  from the p(atfom for C8ll center(ntegratlons?

104 10 5.2 Scope of Work

The BIdder shall ensure to 8btde  b)/ Baltk'5petl`ciesI.ncludl.ngCloud

Security and Comp`Ia":e  .  Sub clause  ,  Z9

Such  pollcy compllams=  may  requnre addltjonaL work   w r.t

BIdder to comply `^nth RFP  terms and Condit]ons.
PoLlcy,  Artificial  lntel`tgence  Po`Icy of the8kdthectt

technlca( so(utloning and  lmplernentatlon.  BIdder \^/ould   require

guldellrrs from  RBI,  CERT-`n,  Governmentoflndlaete.,dilringtheentirecoiitractperiod.
to tmp`ement those  past agreerrent on chargeab`Llty`  WouldBankagreetothat?

105 11 5.2 Scope of Work

lt wl'lL  be the responsimtty of the vendortormgratethe`vebsiteandcoordinatewiththeex]stlngvendor.Tt.e

Hosting  and Malntena":e  -Sub clause  I 6

If bldder requnres e5tabl(chlng a  govemanee process formanagTn8thelnteracttonsatidactjvitjeswtthdeex]sting vendor

Btdder to  comply `^n'th  RFP  terms aTid  Condltl'oms.contact details of theexistingvendorar.dother necessarysupportwtllbeprovidedbytheBanktothese(ectedb]dder.
along w`th participatiolt Of Bank  ,  estab`Tchtng  accountibi`ity,wouldBankagreetothesame?

106 1' 5.Z Scope of Work

Prompt .nd  proper rrralntenalice Of thewebeltesandItsfreqLmtupdateswll`betherespensiblLityoftheBIdder.TherewlllTrotbeanycaponthenumberofupdatlonsdoneonthewebsites/intra"st/Domain/DNSetc.,

Hostjng and Malintenance  -Sub clause  -18
Request bank to  recorrsider this chaure and  al`ow to  put a capafterdiscussion.

Bldder  to comply with RFP terms and Conditions.

Internal
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107 12 5.2  Scope Of Work

The bidder should  provide end to endcomprchenslveanalytictcolforthewebsltestoprovldevanousdatalatedTI

Hostine  and ^^aintenanee  -Sub clause -14
Which  CRM tool  is used  by Bank? Can (I provide secured  Apl  for

Btdder to comply with  RFP  terms and  Condl`tions.

re            to  tJiewebs`tes      he tooshouldbeabletointegratew.th Bank'sCRMso`iitlonforfurtherama`ys(i,leadsetc.,
data exchange? AddltionaL  detalLs,  if requred,  \.nl`  be sJrared\^/Lththesctectedbidder

108 13 5  2  Scope of Work
Mi"inum 25% YOY Increase in concurrentrrraybeconsideredforsizlng.

llosting  and Maintenance  -SiJb clause  -  Z4 Suggct Bank to  reduce  thi.s  to  lce V-o-Y as Industry standard. Bidder to comply with  REP  terms and  Cond)t]ons

109 14 5.2 Scope of Work

Ho`vever,  The Btdder to provide  un`lmltedcontelttupdat]on":ludlngchangesindest8n/additicmofnewpagesI.nthe`^rebsl.teetc,asperbusl"3s

Webelte Destgn  /  Enhark:ements for \^^m^/.canarabank.com Suggest Bank to altow putting a  threshold  to  llmit such  requests
BIdder to comply wl.tJi  RFP  terms and Conditlons.

requlremeut of the Bank withoutanyadditione`costtotheBankdunin8  theentirecontractpen`od
webelte:  Sub cla`ise -3 on a  rlronthly basl.5

110 14 5.2  Scope of Work

The appLicatjon  shou.d  be devctoped  insuchawaythatTtlsscalal)leandaccessed

llttralret -  Sub clause  .  4
10k Coix:umency for Lntranet use is too  Large  a value.  Request

Bidder to comply `.nth  RFP terms and  Condltions.by all  the empLo)ce of the Bank `^/Lthout Bank to share current concuner`cy so  that correct target
any  la8.  Mlndmum correurrency should  befor10,Ouusers com:urrency can be arnvad at.

'„ Ge"aral Quetion NA
UAT testing wll be done  by the  bank bus(I.es5  team.  Pleaseconf(in

Yes

112 2 5 .I  Scope of work

TI Thra wh5Ite should  be devlse agnosticandcapableofbeingVIe`redonvarious
Web6I.te  rmgn  /  Enhancements for \^MM/.camarabank.com

Would  the  bank provtde devices for testing?

Bldder to comply with  RFP  terns and Conditioms.

devices,  I.e.  mobiles,  tablets,  Iaptopszdesktopeet[. `.robs.te:  Sub claiBe -Z The seleeted bidder to provide al` the requiredinfrastructure.

113 General  Question NA
What testing repo!Itory ts followed by the  bank? Would  accessbeprovidedforit?

Bidder to comply wl'th  RFP  terrma and Cond}t]ons.

114 2 5  2  Scope of Work

`t.1T.e `rel)site should  be devise agnosticd1]1fbee`^redrt
W  bstteDe          /E   h                       f                               ba  k

Is there any tool  available for cross-browser/devl'ce test]ng `^/iththebak?Cthe(be BI.dder to comply wl.th  RFP  terms and Condit]ons.
8n    cape    eo         lngv`             onva   outdevices,I.e.moblLes,tal)Lets,Iaptope, e                 5ign        n  a"enents   or\^MM/.canara     n   .com`rebsite.Subclause-2 n        an         5arne  fro         used  forsIT/UAT testlng?  If not,arethereanyspeci/icrequ`remenGregard`ngthetoo(,s`x:l`a5a

The selerted  bl.dder to provl`de all the  required
desktops ete. prefere":e for a c`ond`besed  tool or an ori-prequse too(? tnfrastructure.

'„ 17 5.Z  Scope of Work

xxxl.  The vendor/b(dder shall estab`(sh arobust|JatchmanagementprceesstoensuretirneLyldendfTcatlon,testing,and

SeciJrlty and CompLla":e  '  SLib clause 31
Can ve iltlllze existing  test management .tool to  track test cases

Bidder to camp(y wlth  RFP  terns  and Condlttons.

daployrrmt of 5ecunty  petches for aL(ai)p`1cationcompone.`ts.operating5ystel7rs,al`dthird.partydependcrmesassoctatedwithBank's\.ebsttes.
and  defects,  or do we  need  to buy a  ne`^r (tcense for thTs project? The selected  blidder to  provide al`  the  requnndinfrasrfucture.
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116 11 5.I  Scope of Work

ix   The `/endor/biddei  shall ensure thatonlyltcensedsoftwarelsusedforthedc'\/elopment.dep\oyrnent,and

Ho5ting  and Malntenance  -  sub clause  -  9

Are  there any restrictl`ons on  the use Of open.source tools (n

B(dder  has to comply to the follow`ng  RFP  terms.Iv.At`compenentsusedforHosting,manag`ng,securlng,mormtonng,Lipdatingcot`tenteta.,ofthewebsltesshoilLdbesupportedbytherespectiveOEMsandtheBI'ddershouldensurethatroendOf5uppert/endOfLifeproducts/

maintenarb=e of  the  appLlcation,  ineludlrig
testing?Forex Brovuer5t,ack   Python   Selemun ctc components are used.v.TlreBIidder5houldensure back.to.back

operadng systenis,  thlrd'party `tbranes,secuntytcoL5ete.,
support for all the components used  and  thereshouldrotbeanyllmttotheniJmberOftlcketsraisedfortrouble5hootingetc.,dunngtheentirecontractpenod.

117 Z 5.Z Scope of Work

11'   The website should  be dev`se agnostlcabifbald
Wbsl       Desl       /E   ha                      f                                  ba   k

Is lt possl`ble to share  the market analysts reports for Androl`d,
BIidder to comply wth REP  terms and Cond)tions.

an    capa    eo          ngvIewe    onvanou=devlces,i.eliioblles,tablets,faptops, e      te          gn        n     rreerTrents   or\mw/.canara     n.comwebsite:Subc(ause-2
ios,  Ipad,  and Tat)lets from the  Last 2-3 years to ldendfy device

AdditianaL detalLs   if requted   \^rlLl  be shared
desktopsetc.

test coverage?
vnth tlt sctected btdder.

118 10 5.2 Scope of Work

xxxt.llre vendor/bldder shall estab(ith arobilstpatehmanagementprocesstoerrsuretimelyldentifl.catjon,test(ng,anddeploymentofsecuritypatcliesfora\l

Secunty and Comp`Iance  I  Sub clause 31

Regardlng  the operatlng  system  (OS), \ve wll` cover the latestversionandthelastt\roversTomsdiinngtesting.Cou(dyou
Clause is self expfainatery,8idder to comply with

appllcatlon components,  operatlng
conflrm `f there are aivy additional oS versl`on  testing RFP  terns and  Conditions.

systems,  and third-perty dependericTesassoclatedwithBar`k'5\^rebsltes.
expectations?

119 8 5 .Z Scope of Work
ix   AL( the  modules E"ng dcv\reloped for thewebs.teesho«ld9othroughamandatoryQCandQAtesting.

Seeurlty arid Comp`lance:  Sub clause  .9 ls Automation Test]n! withlri the scope7
Clause ls seLf exptainatey,8ldder to comply wtthRFPtrmsandCondltTons.

'ZO 14 5.2  Scope a/ Work
Redes|`gmng,  Ma`ntenance and lio§ting of

Int/arret:Sub clalJse  -1
ls the SIT environment accesslble over the Internet,  and cdn  the

Bidder to comply w`th  RFP terms and  Condltloms.
Bank s lntranet site in Bank  s Data  CentreandDisasterRecoveryCentre(OnTpremse)I

PwC  team  access lt from outside the Canara  Bank offlce?
Access avallable \^nthl.n  Bank IAN only.

121 2 5.2 Scope of Work

v.  Other than  Hlndl`  Et  English,  the websl'teshouldhavethefunctlonatityofdisp`aylingcontenttnmajonty.oftheotherIndianLanguagesu5IngadvancedArtificlal

Webe`.te Dcagn  /  Enhancements for m^w`carrarabenk.com What are the  Indian languages that wl`l  be I'n scope? Can you Clau5e is self explal'natery,Bidder to comply with

lntelllgence  (Al) capebillties.  Option  to  bemadeavai(abletothevlewersto5eLettthedesired(anguageandthe
vrebelte:  Sub c(ause '5 share a  I(5t of their names? RFP  terms and Conditions.

122 8 5.z Scope of Work

xil`.  The  BIdder wtll  also  be  requn`red  to

Secunty and  Compl(ance:  Sub clause .12

We \rould  like to  iipdate the bank that `re `m`l only be able to
Bldder  to comply with  RFP terms and  Condl.tlons.

obtain  STQC  certi/ication for the webe`tes provide STQC certif`{atton for only speeiflc  doimai.n5 5urh as for Bidders scope ts  I(in(ted  to what ls  lnentjoned Tn
dunng the contract penod  a§  informed  by .gov.tn  /  nlc.in.  Klndly  confirm  if  this  is  still  requ`red  sinee  it the REP  document,  Additional  detaL`s,  If
the Bank wlll  rrot be appLlcable for canarabank.(n or can,arabank.co.In requred, `^/1'1l be shared w`th the sele{tedbidder.

1Z3 5 .I Scope of Work General NA

What are  the primary goals and ob]ect]ves of th`s upgrade?Whatarethecurrentpainpointswl`ththeerdst]ngwebs(te andmtra"=tportal?

Bidder  to camply with  RFP terms and  Condl.tlons.

Who are the main stakeholders involved i`n  this project  (IT,bu5Ine5s,marketingHR,eta.)?
Addit]ona( detai`s,  if required,  wil`  be shared

What ls the expected ape(I.ne for the project (Start date, go.
wlth tl`e selected  bl.dder.

(,ve,  etc-)7 .§
.,S+
I.I
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124 5.2  Scope of Work Data Mtgration NA

What t)qres or content and data  need to  be in)grated  (pages,documents,users,et[.)?Aretherestru:tureda.unstrLlctLiredcontentrepesitonesthatneedtobeconsldered?Arethereanydataretentionorarchiva.poLicie5tocomplywithd`1,

BIdder to comply `^/itt`  RFP terms  and Condidone
unng  in gration.lsallycontentrestructunng or c`eanTup expected  dunng  tJie

Addltiona( detal(s,  i`f required, will  be shared
rm.gration?Whatsthe antict|)ated  size of data/content which  needs to beml€ratedlnbothLanguagesNeedtobut(daniJtllttytofiJ(flllmlgratlonaudlttoensuresuccessfulmigratbonofcontent wth  tlre selected  bTdder.

125 7 5.2 Scope of Work ROLes  and  Access NA

Vthat are the key user personas and their respective accesslrd5,

BI.dder to com|)ly with  RFP  Gems  and Cord(t]'oms.I(I`ndlynotethatasperScopeOfwork,Camera

Currently how the authend`cation I`s beling  used?AnySSOmte!rationsisI.nplace?Wheretheactua(  users arestored?
Bank corperate webs)te ft CBIBU \nel)sites are  tobehostedonCloud(additionalauthcntjcatjonifanyreqm'redtobeprovidedbytheB}dder}and

Iio`^r `rould you  llke to  achieve  multl  factor ailthentication?
Iintranet Ts  to be hosted on.premt5e(Authent]'cat]ona(sowl'llbe`nthon-premlse ADSetupOn'y).

1Z6 3 5.2 Scope of Work

There should also be support for text andvoicebasedsearcl.funetlomlltyforpresent,hlstonc,andarchi`edcontentandthesean=hshouldbecapableofanalyslngthescorch(nputandunderstandtheuserreciunreinentI"ngadvancedAl/Mlalgonthmsandreturnsultablereplybasedontheactualcorttentofthewebsttewith

Webel'te  Destgn  /  Enhanceinents for \nm^/.canarabank.com
What Ts  the exact requlrement to add  AJ  and  for what

Bidder to corxply `./ith  RFP terms and Condio.ons.GenAIuseeasesdefinedarefortheimtlalperied

fu":tional,ty? only and Bank `nl( constder leveraglng  more  /  alt

atliiost accuracy and  Should have the
web5ite:  Sub clause  T9 What kind of ouggest[oms should  be disp(ayed  if ex.ct of the Gen AL capal)illdes during  the couse Of

fu":tiorra`lty to provide s`iggestfons withopdoasrelatedtotheSearchtopl'clfexact/nformatronlsrrotaval.table.Endusersshouldbeabletosearchusingthelanguage5ctectedforwebsl.tedlsplayfornaturalInteraction.
mformatron ls  rrot found7 E.g.  related  key\rords the contract pened  and the bldder shouldslJpportthesarrewitho`Jtanyadd`tionalcost totlteBmk.

127 3 5.Z Scope of Work

web slte should  have the rnechan`sm ofautomatlcarchivaLofcontentsonafixedInterva(IllieIntervalwll`I)edeflnedbytheBankandshouldbecustomizable.Ttiearchlvesthou(dbcavailab\einastr`Ictured

Website bestgn  /  Enhancerrmts for `^^^M/ canarabank  com
W" the time set for automatic archlval be ft'xed for content

Bidder to com|Jly `./ith  RFP terms  and Condltion5.

and  [ate8onca( manrrer based on  the yearthelnformatronpertalnsto.MaraiaLarchiva`optionstrouldalsobethere.Thereshouldbeopt].ontosearcharchl.veddatabasedoncategory/date. \vebsite:  Sub cLaice  -11
across the webelte or needs to be custonfal]le for differentseeuoms?

AddltjonaL  detal`s,  tf requi.red, `^n`l be sharedwiththeselectedbtdder.

Internal
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128 8 5  2  Scope of Work

Cloud  dashboard  for  rronttonng  all  theparametersw.threspecttoCanaraBankWch`tes(I`rK:ludingSLA,performa":eparametersof\^/ebs(teandrelatedinfrastru:tore)5houldbeI)rov`dedtotheBankforrealtirnerronitoringa(the

Seci.nty and  Compl(anee Subelause  -  6
Does  Che  bank have exhaustlve  List of  performance  paremeters Bidder to comply with  RFP terms and  Condl`tloms.

`^rfutes.  Tlre dashboard shall  have data or  I(I.ls  that need  to be  diisplayed  in the dashboard  (fu`ly or Additional  details,  lf requn.red,  wilL  be shared
pertanlng  to  Bank's \rel)sltes only,  I(needed,thebiddershouldcustormze thedashboardasperBank'srequirernentwthoutadditlomaLcosttotheBank.Adqutesecuntyfordashboardaccessshouidbe(nplace. partjally)? v^th the selected b]dder.

129 8 5.2  Scope of Work

Prompt and  proper  maintenarKe of the`vebs`tesandTtsfrequentupdates\mlLbetherespons(btLttyoftheBidder.Thereml(

Hosting and  rna(J`tenance Subc(ause  -8
ls tliere a reqxp`rement of domaln  mlgrat]on also from older ta Bidder to comply with  RFP terms and  Condi.tions.

not be any cap on  the number of updations Iiarer system? Additlonal  detalLs,  lf requnred,  will  be shared

dom= on the `^rebei.tes  / Iintranet /  Domain  /DNSetc.' What Ts  the tentatwe I`nterval/frequency a/ thcoe  updates? with the 5ctected I)tdder.

130 5.2  Scope of Work

The vendor win  be responstbte for end-to-endlnfori"t]onsecurityoftltewebsitesI.ncludingbutliotllmutedtoCloudsecuritySuchasF(rev/a{ltmanagement,DOS/DDOS

Seeurity and  Compllanee -  sub clause  1 WIl( Bank Procure these soluttons or the 5ervzce provlder ls BI.dder to comply with  RFP terms and  CondTtious.

protection,  WAF,  lDS,  lps,  Sot,Databasemanagement,And`malware,EDR/XDRtools,DRS(ter"I.ntemarce,DNSSecunty,SSICertifl.cateetc.' expected  to  procure th(s.
The  5cteeted  blidder to  provide a(I  the reqap.redI.nfrastructLlre.

131 8 5.1  scope of wock
Desl'gning,  llesting and  Malntenarx:e of new

Purpose/Ob]ectlve Subclause  -2

ts conflguratlon of these Systems and devlces on cloudresponstbLltyofservzceproviderorofthebank,I.fservl'ce

Bidder to comply with  RFP  terms and Conditions.
website for Canara  Bank lFSC  Banking Uni.t provider thenDoes the bank have any speclflc component Addit]onal detalls,  (I requnred, `^nl`  be shared
(CBl8U)  Webslte on clout preferences tn clolJd,  if so does the bank have aLl  noces5arysecureconfigurationdocumentsavallableforconfiguration vn.th the selected  bldder`

132 8 5.1  Scope of vrork

Updating and  publishing of content of aL(

Hostmg and  maintenance Sulxlause  -11

I.  Please col`flrm `whcther the bank wil`  provide the content tol>eupdatedinlx)ththe(anguages?

BIdder to comply with  RFP terms and  Condil]`ons.HI.ndl`aEngl(shcontentwll(beprovl.dadbythe

existing  pages and  desTgmng  ne\^/ pages as 2.  If the content ls provlded only ln  Engllish and  needs to be Bank.  Ho`^mrer,  the BI.doer should  translate I'f

per the requnremeut of the Bank both tn trauslated in H`ndl  or vtce verso,  wil`  the translation  be reqonred  by the Bank.  further.  BIddeT should

Engtlish  and  H`nd]  ver5Ion  slmu`taneously. valtdated  by Bank before updaljon? provide end.toed  destgn/tenp`ate `whereeverredes`gn/revampisrequired.Howg\rer,Brandguldel!nesandreteventdetal`lswi`Lbesharedw.ththeselectedbldder.

133 8 S.2  Scope of Work
Migration Of a`l contents Of the existlng Website  Desi'9n  for  Canara  Barik  lFSC  Banking  Umt  (CBIBU) ttoes  the bank have data  mTgration standards and  pol(cy that tlie

Bidder to comply with  RFl.  tem5 and Conditloms.

CBIBll webeite to  the redesl.gned  \^ebsite. webstte.  sub clause 6 Service provlider can refer to whl.`e migration Addltfona( detat`s,  I.f required, wl`l  be sharedwththeselectedbidder.
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134 8 5.2 Scope of Work

The bldder  should ensure comp`talx:e tohandlingofPIldata

Intranet Subcaluse  -20
Does the  bank have  any regulatory check`tsts to ensure

Bidder to comply wtth  RFP  terrus and Conditiotis.Allpre'releaseaudlt5beforego(weand`wheneverchangesarebeingmadeinthe`rebsl.te

requirements and  gLJ/deliines  Issued  by theGovt,regulator,Banketc.,I":IudlngrraskingofcritlcaLfieldset{,, complianee or does the semce provider red to create one Inclndlng  source code audl't `^nll  be therespenel`biLitya/theBIdder.However, Bankreservesrighttoconductadditionalaud.ts(funrranted.

135 8 5.1  Scope of work

Designlng,  Hostjng and Malntenance of  "1^/
Purpose/Objective Subdause  +  2

W`L(  the  bank perfom Net\rork Penetration Tedng on  this  setup

Bidder to comply wth  RFP  terms and  Conditjons.AIIpre-releaseaudltsbeforeBolI'veand`wheneverchangesarebetngmadetnthe\^ch(te-Idinsour:ecodeandi`twlltbethe

`vebstte  for  Canara  Bank  lFSC  Banking  Unit(CBIBU)Websiteonctond or is  the service proVIder expected  to  perfom  th(s
'rK=u       iresponslblLity of the BIdder.  However,  BankreservesnghttocondiJctadd(tiona(aild[tslfwarranted.

136 8 5.Z Scope of Work

The vendor also  has to  provl`de  the Buslne55
on.slte support  -sub clause  -  12

To  c(arffy,  Bustiress Continuty Plan  to be provided w.r.t
Bidder has to  provide business contlnulty plan as

Conanunty Plan of their operation of the  lnternet and  lntTanet `^tosite for the  Bank.
per the banks requrement

organ`zation Please confirm.

137 8 5.1  Scope of work

The s'teshouldsupport mtegratjon with AdvarKedArt)ficla(Intel(I`genceToolsinthefuturefordisplayingcontentslnvanousotherlan8ua8esandthe8iddershouldsupportthe5arnet/BankdeslrestolinpleiTientthe

ITttra":t Subclause  -  1 1 In context o/  Intranet,  can tl`Is AI  tool  be ho5ted on pul)ltc  cloud?

Bidder to comply with  RFP  terns and  Conditions.AddidonaLdet,ails,I.freqLnred,`mLtbesharednththesolcttedbidder.

138 0 5 .z  Scope of Work frolytics and tools RA

ls there any analytics toots already .ned  un currentImp`errentation?Canyousharecurrentanalyt]cSreport?Provl'dePerformancebenchmarkforloadt(rues,pagespeeds,etc.reqquiresfurtherlevelofdetal.lstorreettherightexpectatloms

Bi.dder to comply with  RFP  terrus and Condltlons.

139 8 Payneri` Terrms

One tlme inpleinentadon cost for Desl`gn,Developrr}entandbeployruentofCanaraBank

Payment Terms  '  5Id) clause  -  1

We would `ike to request the bank that all the peyrnent terns

BIdder to comply wlth  RFP  ten"s and  Conditions.

Webette,  IFSC  Banking  Uni`  (CBIBu}  a mentlorled ln  the  RFl]  document to\rards implelnentatlon are

nt,anet backdated `whereln the  payTnent will be done past comp(et]on of

and  Creation of u"fied dash  board  and tmptemental]on   Requestlng the bank to conslder a  f`exlbLe

mlgration of bemal'n  /  DNS of al`  Canara payment schedule tcnrards with Mlestones lrmng  dlistnbuted
BankDomairrs and  Sub'lformalins DorTratn  /  DNSI"magenrent along the impLementation t)nrdine

140 8 P aymant Terms

HostTng and Ma(ntenanee ofCar.araBankCorporateWebsltewthenhaix:ed/eaturessuchas

Payiiient Terms  - sub clause  -  2

We would like to  request the bank to  make  monthly payouts

Bidder to comply with  RFP  terms  and  CondTttons.Artlflcta`  Intel(tgence  /  Natural
rather than qilarterly since  this helpe ln managlng  the projectefflclcntlyaswellasoffenngthebestcommerclalof/ertothe

language search etc.,  on cloild8searchetc.,oncloud(IrKludtngContentupdatton). bank

141 8 PayinentTerms

Ilasting Malntenance of Canara

Payment Tertns -  Sub clause  .  4 a  5

We would  li`ke  to  request the bank to make .monthly payouts

Biidder to comply wltl`  RFP  terms and Condltlons.
Bank lnt/arret s7te  (l":luding rather than  quarterly s(nee th(s helps ln  managing  the pro]ec`
Content Updatlon) Officientty as wet( as offenng  the best comrt.erctal offer to the
tximaln  /  DNS  ma"gement of allCanaraBankDomalnsandSubDonraTns

b,r\*
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14Z 8 Payment Terms

Payment \^nLl  be  Qiiarterly in arrears as  perTable.Dof

Payment Terms  -Sub clause  -  6

We `rouLd  (`ke  to  request the  bank to  make  monthly payouts

BIdder  to comply with  RFP  tens and Conditfons.Annexure-16  after deducting  applti:able
rather than quarterly  sLnce this helps in managling the  pro)ect

penalties and
efftc`ently as `uell  as offening the  best comrnercial offer to  the

Liqutdated  damages  (I'f Any) .
bank

143 8 Sectlon  C Proiect Schedule ln  Sect]on  1. 3

Dce  bldder have to adhere to the tjmeLine  provided ln  th`ssection7lfso,suggesttochangethatcntenaasthe9tvetlmct(netsnotsufficienttoimp`ementandmlgrateandget allrequlredcertifications.

Bldder  to  comply with  RF1'  tens and Conditions.

'44 8 ArL":xure 9

The btdder should have experienee lndesigniing/revampingandmaintainedmlndmun2

NA

We request the  bank to comsider to change the claiee as

BI'dder to  refer Corrigendum-2

mteractjve and  multiLln8ua` websltes out ofwh-ht(holdbebl follows:
ic    a     eastomes      u            apu    icSectororPnivateSectorBank(nlndl`a or

1.  Bidder should tiave exprterK:e in dc5I`9mng/revamplng and
Finanela\  lTrstitutl.ons/PSU/  CentraI ntal.ntalned mmTmum 2 interaedve arid  mllltiL(n8unL \.ebsites out
Goverl`ment Orgamzations ln  India with of wtllch at lcast one sltould  be a  Publlc
\veb Content Management SolLltfon  (CMS) Sector or Pn.vate Scttor Bank ln  lndta or  Ftnanc`al
dunng the Last 3 years as on the submlssfon Imsdtlrdons/PSU/  Central  Go\rerr`ment/  State Go`/emment
of Bid.  (Note: The `^reb5Ites must be in Organizations I.n India vnth `^/eb Content Mamagernent Salutfon
operatlon and  rrrai.ntained dy the bldder asdteftheRFP (CMS)  dulng  the Last 3 years as on  the subm`sston of 87d.

)Do<umentetion-The  bl.dder has ta  provide
2.  Docurneritatlor.  -The bidder has  to  provide relevant

relevant purchase order/work order  / pLirchase order/\rork order  / engagement letter OR sl'grx)/f
engagement letter a signoff along with along with  sat]sfactory project complcaon certlficate/
satisfactory project completioli certlficate/ Reference
Reference letter/ erma(I  from the Com:erred Orgamzatron clearly
totter/ emal`  from  the ConoentedOrganizationclearly.neno.o".ngal)outclondlnxpLementation mentlomng about cloud linpLementation

145 '8 Annexure 9

The  bidder shoiJld  have expertence inde5I'gming/revampingandmalntarnedmlnlinum2

NA

We  request the bank to conslder to chance tl.e clause as

Bidder to refer Corrigendum-Z

interactive and  multlLlngual wel]51tes out of 'oLlow5:

whlch at (east one  should  be a Public 1.  BTdder shoilld  have expenience   I'n  design(ng/  revamplng  and
Sector or Pnvate Sector Bank ln  lndla or malntaired  mi.nlum 2 Interactive and  multili.nguaL vcebsltes/
Financlal  lmstitution5/PSU/ Central portal/eppe out of wh(ch  a(leegct one should  be a  prbll'c  sector
Governrnent organizatioms in lndla with oreanization or pnvate sector hack in lndla or Financia`
\.wh Content Mamagernent Solution  (CMS) (nstltutjons/PSU/ Central Govemr":nt/  State Governrnent
dunng  the last 3 years as on  the  submi'5ston Orprriizatioirs I.n  India `mth web Content Maitageinent So(ution(CMS)
of Bid.  (Note:  The webeites  mLct be in
operat]on  and  maintained  by the bldder asdteftheREP diiring  the last ] years as on tl.e subml`5sl.on of Bid.

)Documentation-The bidder has  to  provide
Z.  Documentation  - The bidder has to provide relevant

relevant purchase order/work order  / purchase order/\rork order  / engagement lctter OR sl`grof/
en9agernent (etter a  slgroff along with along \./ith sat]sfactory project completion certificate/
satlisfactory proiect completion certificate/ Reference
Refererx:e letter/ emall from the Coricemed Organlzat(on clearly
letter/ emall from  the ConcelTicrdOrgan`zatlonc(eartyrrmtjo".n9aboutcloudimp`ementatlon Inentjonlng about ctond rmp`ementat]on
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146 8 Annexure 9

The Bidder/OEM must ha`re expeneiree in

NA

We request the  bank to constder ongoling projects  for tJil.5 c\aine

BI.dder has to comply w.th  RFP  eerms ancl

the field of destgmng  /  maintalmng as follows:

\^reb5ite as on de date of submlsslon  of bid.Docunentatton-lliebldderhastoprovide
1   The bidder/OEM must have expenence in the fle`d  of

relevant purchase order/work order  / dest!mng/malntainlng webeite/apps on the date of submtsston

engagerrratt (Otter a  slgroff along with of bLd.2.Documentatton. The bzdder I`as to  proviide reLe\/ant purchase

satisfactory pro]ect complet]`on certificate/Refererue Corrditions.

(Otter/ emall  from  the ConcerTred order/\rock order  / engagement letter oR 5Igroff along with

Ongamzatlon c`earty mentioning  about satisfactory project completion ceTtificate/  Referenee

clond  implenrentation lctter/ emall  from  the Coneemed Organization clearlymentiomngaboutcloudlmplementation

147 8 Annexure  9

The B(ddeT/OEM should  have  hosted the`whitestnMeITyappro`ndp®ib`iccloud

RA

We  reqLJest the  bal`k to consider as follows:

Bidder to refer Corrigendum.Z

for Scheduled  Pub`Ic or  Private Sector Bank/Flnarrda`lnstitLrdons/PSu/Government
1.  The bl.dder/OEM should  have  hosted  the webelte!  tn MeITy

Onganlzations in India dun.ng last three approved  I)ubltc Cloud  for Scheduled  Public or Pnvdte Sector

years as on  the date Of 5ubmlssl.on of bid.
Bank  /  Flnanclal  lnstitut]ons  /  PSu/  Governn.ent Onganlzatlons/

Documentation -The bidder  has to  provide State 6o`rmmont orcandz]tlous I`n India.

rctevant I)urchase order/work order /engagementletterasl.9roffalongwith
2.  DCKumontotton  -The  bidder  has to provide  relevant

satlsfactory project completlon certiflcate/ purchase order/work order  / engagement letter  OR stgno/I

Referemx: aton8 v^th sadsractory project compLetlon certiflcate/

lctter/ ematl from the Concerned Referenee

Onganl.zation clearty  mentroning  about letter/ emall  from  the Corx:erred  or8amzation clcarly

cloud lrrLplemenfat].on rnentlonlng  about clond  lmpLementatton

148 8 Anirexure .

The 81dder should  have experteT.ce inPubllcSector

NA

We  request the  bank to consideT the bctow changes:

BIdder has to comply wlth  RFP  tens and

or Pn.vate Sector Bank ln  lnd7a or FlnarlctaL 1 I  The Bidder shou(d  ha`re expertence in PubLlc  Sector
lmstitutjons/PSU/ Cel`tral Goveniment or Pnvate Sector Bank /  Private ong&nlzatlons tn  lndla or
Orgarrization5 tn  lndi.a as fo`lowln8: Flnanelal  lnst(tutlons/PSU/  Central Government Onganizattons in
1.  Host].ng,  Mal.ntalndng  Pub`lc India across atleast 2 or more of follow/I`n8:
DNS/Domain/I)NSSEC  -  3  Years 1.  Hosttn8,  Maiintalntn8  Publlc  DNS/Doriratn/DNSSEC  -  ]  Years
Z.  GenAI  based  Search/ Translation 2.  GenAl  baged  scorch/ Translation (ntegratron ln  pul)(ic \vebs.te
integration ln p`d)(t( webelte -  Z \rebsltes. -  1  vebs!tes
3.  Scorch Eng`ne opt]mlsatlon  (SEO) 3.  Search Englne Optimlsatlon  (SEO)  services for webel.tes  .  3

Condltlong.

servzces for websites  -  3  YearsThebidderhastoprovlderelcv\/ant Years

purchase order^^rork order  / engagement Z.  Itocumentation:  We request the bank to  conslder for
leter a s'g"'ff dacumentacon I .e`  The bidder has to  provide  retevant pLirchase
along `^nth satisfactory project completion order/work order  /  engagement letter or slgltoff along w`th
certificate /  Referem:e  letter/ email  from satisfactory  pro]ect completion cert]ficate  /  Referem=e letter/
the Coneemed  Or8amzatlon emaTl  from  the Com:ernd Orgamzatlon

149 8 5.Z Scope of Work

The vendor `^nll be respons"e for end-to.endlr[formationRIurttyofthewebsttesIncludingbutnotllrmtedtoClond5ecuritysuchasFL`tDOS/DDOS

Secunty and  Ccrm|)llance  -  sub clause  1

Is confl'guTatton of trese devlces respons`blTty of ser\nce
87dder I)as to comply wth  REP  terns andCondttion5.

iTe`iia\\ monagemei\`protectlon,WAF,lDS, lps,  Sot, provider or of the bank,  if servlce provider then,  does the  harLkhavesecureconflguratjondocumentsforthesetoolsorshould
The selected  bidder to provide all the  requ]red

Datahase mamgement,  Antlmal\^are.EDR/XDRtcol5,insl`temaintcoa":e,DNSSecun`ty,SSICertiflcateetc., they be cord.giired  as per Industry standards in/rastTueture`  Additjona`  detalls,  I./ requlred,w.Llbesharedwiththeseloctedbidder.3f'at  -

+/_S3,

ELiEj....4.e
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S'Na Page No Section RFP Clause/Sub  clause Detailed clause No Bidders  Qgory Baltk.s  Reply

'59 8 5. Z  Scope of Work
The website  should be developed  based on

wbel      Desl       /Eh                         r                                 b
We are assumlng the( `re will  be  using  the currer.i brandI

B(dder has  to comply `^/ith  RFP  terms andConditions.

a defined  mformatlonarchitct(ure6bestpractlces  for UI/UX
e      te          !n        n   ancements   or\^Mwcarvara   ankcomvreb5ite:subc(ause'7 9unde `nes of Canara  bank for deslgmng the  revamped webslte,noran/brandguidetlne5wiLlbecreatedforthl5proiect.PLeaseconfirTnourunder5tandlng

Brand guide`mes and  relevent detal'ls unL( besharedwththeselectedbidder.

1cO 8 5. 2  Scope af Work

Venous types of content should  bede{lveredthroughthe`^rel]slte.Thelndl.cat)vecontentt)ppsmaybe HTMLdocuments,Word

Webs}te be!ign  /  Eltham:ermants  for \^~M/ canarabank com
The I'rmages,  pl.ctures,  video5 \^rilt be provided  by the bank ?

Bidder has to comply wltli  RFP  terms  andCondltior6`

becuJnertts,  PDF documents,  Images,Photographs,multimedlafiles,Aiidl'o/Vidcoffle=ete(Inbun`ltplayers toenableprevl`e`^/Ingbeforedounload)
website.  sob clause  .14 Contents `^nll  be |Jrovided  by the Bank.Translationswhereverrequnredandas app{tcab`elstobedonebytheBIidder`

161 8 5.2  Scope of Work

Venous  types of conterit should  bede(iveredthroughthe`rebslte.Theindlcat]vecontenttypesmaybe HTMLdocuments.Word

Wbstebe         /I  h                 tsf                             ba   k
The content of the `uebsite  li`ke produc( dexcription,  blogs,therdocts\wlllbe'dedthebak?Ifwh    I

8`dder has to comply unth  RFP terms andCondl'tfoTrs.

DocuJiients,  PDF documents,  Ima8es,Photographs,multimedlafiles,
e     I             slgn         n   artcerT.en        or  `^^m^/.canara      n   .comvrebelte.subcla`rse-14 o       r         unien                    provl         by              n           no,       atatcontentw`(beprovideddytheI)ankandwhatcontentneeds to

Contents wlLl be provided  by the Bank.

Audl.a/V`deo  files etl:.  (In  bun`t players toenablepre`newlngbeforedounload)
be created  dy us? Translations \wherever  required and as applicablelstobedensbytheBidder.

162 8 5.2 Scope a( Work

Intrarret:lntranet portal  shou(d  be accessib`ethrougtiwebandtheLo8Tnofthe

Intranet -Sub cla`ce  -  10
Wlll the Tntranet follow/ the  sdrne style guldeLlnes a= the res of

Bidder has to comply with  RFP  terms andConditions.

portal  should  be  through Bank  5 ActiveDirectory.Thesiteshouldbedes]gned`r.su:hawaythatgenericLrformatfoncanbeacx:csedbyallthestakcholdersiTtclud`ngBank's

Employees  /  vendors  / contractemployeeetc.,SemeltiveInformationshouldbeaccesslbLeafterautJienticatronthroughActiveDirectory.ProvlstonforMult[-FactorAuthentlcatlonbyinte8ratlngwithBank'sSMS/e-Mallgate`vaysalsotobemadeavai(able. the webeites or wLl this need a  st)^e 8ulde?
AdditlorLal dot,ails,  If required,  vnll be sharedwiththese`eetedbTdder.

'63 8 5  I  Scope of Work
lnt,anetBothstadc  and dynaml'c content is to  be

Intranet -  Sub c\aice  -  9
PLease can `ve get the detalls on the exact scope and  nature a/

BIdder has to comply wtth REP  terms andCondltlone.

created the colttent to be created by us?
Addltiona`  detalLs,  if requnred, wt(I  be sharedwiththeselectedbldder.

164 8 5.2 Scope of Work

Web5I`te  Design  for  Canara  Bank  IF5CBankt`ngUnit(CBIBU)\rebsite.

Websitc  Desi.gn  for Canara  Bank  lFSC  Banking  Unit  (CBIBU) Wlll the webslte followr the same style gulde`Ines as  the  maln

Bidder has  to comply with RFP  terns andCondttlons.

The \^dsites should  be developed based onadefinedinformatlonarchitecturetibestpracticeforUI/UX.
webel'te:  sub clause 7 canara hank `vebsite or wl`  this reed  a style gun.de7

Additlonal details,  if requred, \^/1`11  l}e sllaredunththeselectedbldder.

165 0 iinnexure`B Database NA

Is there any scope of the file uptoaded (ri DB  (Word  DCK:urrrmts,PDFdocuments,Images,Photographs,multinredlafi(es,Andlo/VIdeofiles)
Bidder has  to comply with  RFP  terns andConditions.

166 8 Anmexure-8 Ddt,abase NA
Is there any hypertlnk available in htm(^rord/pdf document

Bidder has to comply with RFP  tens andCondltlons.

which  needs to  be changed as a part of data rri8ration? Add(tiona\  detalts,  if requted, wlll  be shared`^nththeselectedbldder.

167 8 Annexure'O Datahase NA
Is there any DB jobs/batches aval(able which rrd! to be

BIdder has  to comply with RFP  terms  andconditlons.

m8rated  as \rol(? I/ yes, what is the count? Add(t(onal  detal`is,  if requnred, will  be sha          +unththesele€tedb!dder.

'ffl
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11`e Btdder wllL  be  responslble  for providiing tnvestor relation
servlce to  dlsplay real  time stock share  pnce  (BSE/NSE)  of
Canara  Bank in  Che website.  Frequency of updatl.on  should  be
rrnnlmLlm  of  15  mlnutes

What is the scope of  `Investor keLatlous''  (eature5  beyond  share

pr`ce  updates  (e.g„  annual  reports,  tnvestor presentatlons)?

Bidder  has to comply wi'th  RFP  terns  and
Conditjoms.

Present Scope of Work is display of real  time
stock share pniee  (BSE/NSE)  of Camera Bank

other than Hlndl  a  Engllsh,  the website should  have the
functomality of disp\aying content iri majonty of the other
lndlan  Languages  uslng  advanced  ArtificiaL  tntelllgence  (Al)

capabl`llides

Is tlte use of GenAl/NLP  seareh expected  to be cllstom-bul'lt,  or
{loud  native Al  servzces  (e.g„  AWS Translate)  be Integrated?

Bi`dder has to comply with  RFP  terms and
Condltloiis.

There is rro  re5trict)on I.n  thls regard.  However,
the b`.dder should ensure comptiance to all other
tei" and cond`tjoms of the RFP.

The webeite should  be implemented Tn  bTlingual  forrmat

(Engllsh and  Hmdl}  from day  1`  The home page of the
\rel)sltes should  provlde option  for swttchln! to Hlndl' vers`on
of websl.te \^nth slingle cllck   The Hlndi website should be
developed  using  Umcode so  that the visitor ts  not requnred  to
download  any fonts to vic]^/ tlte HI.ndi `vebeite

What are the specific expectatroms around Al/Nip  search and
multil(ngual capahilitles--real.tlme AI  translation or static  mu`ti-
language content?

BIdder has  to comply with  RFP  terms and
Condidons.

Real.tlme AI  tran!latjon

Can  yoLI  conflrm  I.I  CaTrara  Bank `^nl(  provide  basellne  Ul/uX

gxpdeLines and brandiing  templates or Shoutd  the vendor propese
tt`ese f rom scratch?

B(dder should  provide end-to-end
desl.gn/template whereever redesTgn/revamp is
requlred.  Ho\vever,  Brand gLnidellnes and
•e`event detalts `mll  be shared `./ith the selected
b,dder.

Webstte shollld  sapport RAG  (Retn.eva\-Augmerfeed
Generation)  feature to ensure up'to'date content tri the
`^rebette /or key parameters defined by the  Bank

Please [Larify expectations around  RAG  (Retrfeva\.Augmented

Generation)  feratures+A/hat key parameters need to be retneved? Additlona( deta(ls,  lf requn.red,  \mll be chafed
with the se(ected b`.dder.

Is  tJiere a  preferred  too(set or dashboard  for SE0 reporti.n! and
analytics  morritortng?

Bldder has to comply vnth  REP  terms and
Conditions.

Add)donal  detalls,  If requnrcd, `^n(I  be shared
with the selected bldder.

The Bidder w(I  be responsib(e  /or providing investor relatiori
serwlce to  dtsplay real  tlme  Stock Share pnce  (BSE/NSE) of

Canara  Bank ln the webe`te.  Freque":y of  updatfon should be
rndnlmum  of  15  mtnutes.

Can third-party Apls be used  for features like  stock pnce
lntegratlon,  AI  search,  or analytha,  or must all  modules be
custom-developed

Bidder has  to comply wl.th, RFP  terns and
cond`tions.

The 5ctected  btdder to  provide all the requlred
linfrastrik.ture tnctildl.ng Apls.

The vendor \^M  be respon5ib\e for end-to-end informatian
security 0'
the websttes lncluding  but rot (rml'ted  to Cloud secunty such

Ftrewal`  managemerlt,  DOS/DDOS protection,  WAF,  IDS,  lps,

SOC'

Database rmanagement,  Antima`\^/are,  EDR/XDR  tools,  DR Site
rr.ai.ntena":e,  DNS Secunty,  SSL Certificate et£ . ,

BIddeT  has  to comply with  RFP  terms and

Cond`dons.

As  per the followtng Scope of Work, contact
detalls of the ex!sting  vender and  other
necessary Support wL`  be provided  by the Bank
to the sel€ btdder for coordlmation.

The vendor vnl( be resporislble for end'to'end I`nformatton
secunty of
the webfltes Ineluding  but not (Lndted  to Cloud secunty such

Ftrewal`  management,  DOS/DDOS protection,  WAF,  IDS,  lps,
Sot.
Database rmanagement,  Antlmalware,  EDR/XDR tools,  I)R Site
imaintenanee,  DNS Security,  SSL Certificate ete  ,

Bidder has to ccrmpLy `^rl`th RFP  terms and
conditions.

As per the folLo`wh8 Scope Of Work,  coi`fact
detalls of the existjng  vendor  and other
ncressary  suppert wll`  be provl.ded  by the  Bank
to tire selected  bidder for coordinaaien.

Internal



SINo Page  No Sedan Rfp Clausersub cldu5e DetalLed Clause No BIdder5  Query Bank.5  Re|>ly

178 7 Secunty and Compliance

The vendor will  be responsil)le for end'to'end  informatlonsecurityof

Which  DNS  security  solut]on  are you  using,  Are you Okay to

Bidder has to comply with  RFP  terms and
the web=Ite5 Includlng but not ``mlted  to CLoud  secunty slJch Conditions,

Fire`^/all management,  DOS/DDOS protection,  WAF,  lDS,  lps, change your  DNS service provider llie BIdder can propose their preferd DNS
sOC'Database management,  Antimal`^rare,  EDR/Xl)R tools,  DR 5ltemaintenarre,DNSSecurity,SSLCertlflcateetc.. Provider sul)ject to fulflLment of the  RFP tens.

179 7 Secunty and Comp(Ta"*

The `/endor will  be respensible for end-to{nd lnformattonsecurftyof_

Which (s the current DDOS protection  so`utlon,  wt`l  customer

Bidder has  to comply with  ftFP  terms and
the \vebsites lncLuding but Jiot limlted  to C(oud seeunty sueh Condttlons.

Flreva`L  management,  cos/DDOS  protection,  WAF,  IDS,  lps, resume the  same solutlon The selected  bldder to provtde a(I  the requn`red
SOC,Database management,  Antlma`ware,  EDR/XDR frol5,  DR Sitemalintenance,DNSSecunty,SSICerdficateeke.,

InfrastructLirc.

180 7 SecLirity and  Comp`Ianee

The vendor wlll  be respenslb`e for end'toend tnformaoonsecurityof

Licerces of these seeur.ty solution wlll be  purchases by

B}ddcr has  to comply `^nth  RFP  terms and
the wel)sites lncludln8 but rrot Limuted to Clond  seeulty such Conditlone.

Firevall management,  DOS/DDOS  protectloli,  WAF,  IDS,  lps, Custorlier or Bidder The selected  bldder to provide a(I  the required
SOC'Database management,  Antimalware,  EDR/XDR tools,  DR Sitemalntemance,DNSSecunty,SSLCertif`cateetc., Infrastructure.

181 10 SecLDity and  Compliance
The vendor `m`l be respormble for 5eciirlty of all the Apls \what is the current coiut of pub\(c  facing Apls

BIdder has to comply `./ith  RFP  terms andcord(dons.

provlded ln the `^rebe)tee. Additioml deta(`§,  tf required, wlll be sharedwiththeselectedbidder

182 10 Security and  Compllanee

The vendor/bldder 5hal( have a Security operatioms Center
SIEM solLrhon will  be deployed in cListorr}er ermronrnent or  thls

The seleeted  bldder to  provide all  the requnred

(SOC)  setup for continuous mondtoring,  threat detecdon, infrastrucfure.  AddTtlomalty,  .f requlred  the

m=Ident responge,  and security event managcrnent for can be shared Sot bidder should  Integrate \^/ltd Baltk.i SOC  tools

nronitoring  of Bank's webeites hosted on  the`Cto`rd. also for additlonaL  mDnltonng.

183 4

The site should  be ht`ps emb`ed and  the bzdder will  beresporrslb`eforprovld`ng/rerrewngtherequiredSSL
Domal`n and  SSL cert)f(cats  purchased  from `^"cl`  prov]der.

Bidder has to comply with  RFP  terns  andConditloms.

cert`'flcate/s  for the website. TtmeLy reneve` of the
Currently what ls the period of rer"ratIsltaw`Ldeardcertmcate

The sctected bidder to provide all the requnnd
certiflcate is to  be ensured tnfrastn.cture.  There ls  ro wLdeard  cert(ficate

Internal



SINo Page  No Sect,on RFP  Clau5ersub clause Detailed Ctauso No Btdders Query Bank`s  Reply

184 1 PRESENT  SET'UP . Net fran~ rk Bank ls  ready  to upgrade to  (atest  .Net verstort,  `whtch can  also

Bidder  has to comply \mth  RFP  temrs andCondltlorrs.There15norestrictiononupgradatjon/Chartgeotplatform/usageollatesttechnology.AspertheScopeofWork,forlntranet,therequlsitehardwareinfrastructureforthesai"|

help  to get rid of Wndo`^c  Licenses. \^/1`11  be provtded  by the Bank.  How/ever,  theBiddershouldsubmitalltheprerequlsltesrequnredsuchasoS/Hard\^/are/Database/Loadbala":eretc.,requlredforhost]ngthesltelnBank'spremise5Tools/Software/CMSetc.,requiredfordevelopment/mailttenance/morritonn8/APJsetc„IfthesitelstobeprovidedbytheBidder.

185 7 Content Manngcmcnt System L\t
CMS  should  support  ROLe  Based  Access  Control  (RBAt()  \^rl`tJi

What rote-based access control  rnecharri`sm5 are expected  forCMSusers-anyintegrationwithAD/LDAPexpected?ifyes,Roles

Bidder has to comply vnth REP  terms andConditioms.I(IndLyrrotethatasperScopeof`rork,CanaraBankcorporate`^rebsitefrCBIBUwebs(teeare to

maker checker facllity for content updat]o be  hosted   on Clond  (addlttonal  authelitlcatlon Tf
vnll be malntal.ned with(n A5/  LDAP or otherwise.

any required to be provi`ded  by the BI.dder)  andlntranetlstobehostedor.-preml.5e(Authentlcatlonalsowillbewthon-preTrri5eADSetupOnly)-

186 6 Content Managencent System
CMS  solutjon  shoLtld  have al)I'llty to  automatlcally generate WTll  the Bank provide exlsting content taronorTTy and sl'tenap or

Bidder  has to comply with RFP  terns andConditions.TheselectedbtddertoprovidealltherequiredI.nfrastruct`ue.Addidona`detalls,1frequnred,\m`Lbeshared`^ntlithesctectedbldder.

and  malntaln a  site map should  this be developed from scratch?

187 Content Managerrrmt System Geirera`

WILL the  Bank a(Low use of open,source CMS platforms  (e.a. ,

-.I.BIdder has to comply to the fo`towln8  RFP  terms.w.AllcomponentsusedforHosdng,nranang,Securing,monitonng,updat]ngcontentetc.,ofthe`rol]5itesshouldbesupportedbytherespecdveOEMsandtheBiddershouidensurethatinendofsupport/endol(ifeproducts/

Drupal/Wordpress/Django etc.)  if all secunty and compliance components are used
condltlorrs are met or Current CM5 needs to  be used7 v.The B(dder should ensure back-to-backsupportforallthecomportentsiledand thereshouldrotbeanyltmtttothenuntlerofticketsraisedfortToubLeshootjngetc.,durlngtheentirecoiitractperlod.

188 Websi.te Development G€neral
Should the solutton  follow/ a  Mcroservices archifeture or ls a

BTdder has to comply \i/ith RFP terTns andCondi'tlons.ThereisnorestnctiononlJpgradation/Change

Mono`ithlc design acceptable? of platform / usage of (atest tachroLogy.            •_'S13
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SINo Page No Section RFP  CLdusa/Sub clause I)etaile.d Clause No Bidders Query Bank's  Reply

189 Z Scope of work The veridor has to `mplernent enhancements such as Artlfia.al
What are the  use cases for AI  a  NLP  ?

Bidder has to comply `^/Ith  RFP  tens andCcmditlon5.llieGenAIusecasesarealreadydeftrdrd in theScopeofWorkHovever,theuseeasesare(or

Intelllgerx:e  /  Natural  Language searcJi etc. ,  bcfore  mlgration. the tnltlal deployment only and  Bank unl(consl`der(everaglngITrore/al(oftheGen ALcapel)`lI.tiesdunngthecauseofthecontractperiodandtheblddershou(dsupFK>rtthesame\mthoutanyadditionalcosttotheBank`

190 3 Scoprl of Work

Other than Hindl  a  EngLlish,  the \rebsite  should  have tl`e On  the fly  lln8ulstjc  converston is  not suggested  for \rebslte
BIdder has to comply with  RFP  tens aTidConditions.

/u":tiona(tty of dl5playlng content in  ma]onty of the other Loadlng a perfomanee reasons   and  herme should  be done before
Indian  Languages  us`ng  advam:ed  Art`'fl'ctal  ltifell(genee  (AI) hand  and  loaded  Into CMS,  What are  man  lndial` languages  to

There ls ro restriction on upgradatiori  /  Changeofplatform/usageofLatesttechrotogy.
capabilities be supported 7

191 3 Scope of Work
Website should  support RAG  (Retneval-Augmented

What ls the source that vn`L  be  fed  into Knowledge base for  RAG

Bidder has to comply vnth  RFP  terms  andCondltfons.

Germtlon)  feature to ensure  up-to-date coJitent ln thewebstte/orkeyparametersclef(nedbytheBank.
Addlt(onal  deta(ls,  1f required,  wlll  be sharedwiththeselectedbidder.

1,2 • Are there scanned documents that Ted to be O{ked ? Yes.

'93 What 1'5 the !Izing of nuber a/ dcx:`unents 6 average token per

Bidder has to comply with REP  terms andconditions.

document that needs to be consldered for RAG ?
Addit(onal detall5,  1f  requlred,  wl`( be sharedwiththeselectedbidder.

194 '5 lntralret x'
The 5Ite should  support iintegration `^rith Advem:ed Artificial

Can  the bank tlst some examp(a tcols  a  the(r .ne cases ?
Bidder has to comply witr`  RFP terms and

lntelL`9ence Tools In the fut`ue /or vanous enhancenrents,  ifBankdesires,andtheBiddershouldsilppertthecame
Condltlons.

195 4 Scope of Work

The sl'te should  be httpe enabled  and the bl.dder wi`( be

Domaln and  SSL cerGflcate purchased from whlch provi.der

Bidder has to comply `./ith  RFP terms  andConditlon9.

responsible  /or providlng  /  renewing  the  required Sslcertlflcate/sforthe`^/elJsl'te.Tlrnelyrene`i/alofthe
Tlrere ls ro restrlct]on on cho(ce of SSL

certlf.cats I.i to  be ensured Cert(fl.cats prouder provlded to compli.a".e ofRFPtermsandconditlons.

196

Wcbe.te Destgn  /Enharx:emeAtsforvun^r.camarabank.com websl`te:

Currently what I.i the penod Of rel"^/al.

BIdder has to comply `.nth  RFP  trms  andConditions.Add.tiona`detar`s,I.Irequ.red,willbeshardwiththeselectedbidder.

197 Is Tt a wildcard cert]ficate No

198 4 Scope of Work
The Bank,  at Tts dTscretton,  can condLict a  migrat]on  audit to

Audlt \mLL  be done by Bank or thord  part`/ ageix:y,  BIdder wl.lL  berespenslbletoaddressand]tf(ndTngs

BIdder has to comply with  RFP  te" andConditromsAllpre`reLeaseairditsbeforegoI(vear.d

errsure all  data has  been  successfully  mlgrated  to  the new `whenever changes are beTng  made in the `.ch5ite
trost  The velrdor will  bc requnred  to  provide requlsite  support. (rx:Iud(ng soLDte code airdl't wllL  be  theresponslbi`.tyoftheBI.dder`However, Baltkreservesrighttoconductaddltloma`audit§ifwarranted.

Internal
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199 J SEO v'(

The websi'te deslgn and strLictiire should  be  SEO fnendly andoptirmzabLetolrEreaseSEOrankling.ThevendorshouldmalntalnSEOandacces5ibllltyScoresofthewebedteat80-loothroughoutthecontractpenodIndustrybestpracticesforachievinghlghweb5iteSEOscoresuchasI(a)Mrord

The  bldder \^n`ll be u5tng  the best practl'ces at tlte time of
Bidder has to comply `^nth  RFP  terms  andConditl'ons.

Research and  Content Opt]mizatlon,  On.Page optlmizatlon,Backllnk8uiLding,XMLSitemap,MobTleOpti"zatton,Broken devetoprnent/  malntanance   SEO consu`teiry `^n`( be provldedbythtrdLpartyagencyofbank?
Bank may use  any/more  than one of  the `eadirig

`I.nk fixing,  Schema Markup,  etc. , wlLI be the  respon5ihiltty oftheBidder.TheBIddershouldmorritorthewebsiteSE0Scoreusln!IndustrybesttoolsandsharedallyreporttotheBankonvanougparanretersandsconing tools to venfy the same.

200 4

Scope of Work -  Canara Bank This exlst]ng websl`te or proped  me\^. uebsite.  If,  thls is
Presently there is ro seperate webs(te for C8lBUIFSC  Bankt`ng  U"t  (CBIBU)websl.te existing  one,  what ls  the  server configratjon  and  tech  stack.  Incaseofne`^/,whattspreferredtechstack?

20' I BId  dcN:urrrent  -  epBG  beta`(s
epBGDetai`rffflenaa¥uraa<crrAdvlsory Request to  kindly consiider redrdng  the epBG  percentage froiTi

BIdder has to  comply vnth REP  terms andBank/q3aT!@{ F5 HDFC  Bank epBG percentage(%)                   f`i 5%  to ]% in order to ease the financial  burden on  the bidder
ffl qu)  5.cO wh`Le  malintalrmng compltance and commltment to performaltce

Conditloms.

ZOZ 2 BI'd  document - epBG  Detalls Duration of epBG requred (Months) dthan i5 olq a 3rRu
Request to  aL(o\^/ arL annuat re"IA/al  mechanlsm for the epBG,Ie.,a1Z-monthvaLtdityrene`vedeachyearfortherequired

Bidder has to  comply with  RFP  terns and
rm. 62 duration,  Instead of a  fixed  62-month term,  to  allow/ betterflnanc(alandriskmarLageiT.ent Condl`tioas.

203 1
Annexure-9 Techmcal

The  b`idder shouid  have experlence I.n deiigm.ng/revampingandmaTnta(ndrmnlmumZIntcractiveandmu`tlllnguel`meb5itesoutofwhictiatLeastoneshouldbeaPublicSectororPnvateSectorBanktnlndtaorFlnarraaltmstitutione/PSU/

ALong with  1  (Puhi]c Sector or Private Sector Bank ln lr`d(a orPlnanciallnstitutlons/PSU/CentralGovernmentOrgimzation5)
Bidder has to comply \mth RFP  terms and

Evaluatlon Critena Central  Governrnent organi.zations ln  lndla with web ContentManasernentSoLLidon(CMS)dunngthelast3yearsasontJiesubmissloriofBid.(Note:ThevrebsltesmustbeI.noperationandmaintatnedbytl.eIJldderasoridateoftheREP.)
can we 9ive reference ed  3  Pnvate Orgamzat]ons (Now Banks). Conditions.

Z04 Gertyal Enqulry

Please confirm if a wholly owned siJbsidzary can partjcipate inexeeutjon,whi`ethebidlssLibml.tiedbytheparententity.Werequestthatcredentla(sandexpene":eofbothbeconsldered
bidder  to comply wtJi  RF1>/GeM btd  tens andCondittonsvtdePreQuellflcationCn.teriaixilnt

col`ective`y`
rro:   5

Z05 75 5.2  Scope of Work:

The B`dder wll  be respan5`b(e  for prondl`ng
The BIdder will be responsible for  prov`d(ng I'nvestor  relatiol.

Req`.eat you to  modify thTs clause to  -ITheBI.dderwL(beresporsl`bleforprovlding linvestor relatiomsservicestodi5playreal,o'mestockshareI)rfees(BSE/NSE)ofCanaraBankonthewebsite.ThefrequencyOfupdatesshou(dbeamlnrmumofevery15in(nutesALLrunredAplca`tsmust

BIdder  has  to comply \^nth  RFl'  terms and
irrvestor relatton 5ervtce  to dtsplay  realtimestocksharepnce(BSE/NSE)ofCanara

servlce to dlsplay real time Stock share  pnce  (BSE/NSE)  of
•eqbehandledbycLourd-services,anddata(led iTx.nitorlng  must be

Conditions.

Bank I'n  the webette.  Frequency of  updat]on Canara Bank ln the websi.te.  Frequerrty of  updatl'on should  byrml`Imumof15mtmfte Implernented with data  storage arid  rctrieva`  ritar\aged  by ahihl'labl
As per scope of work end to end secunty of the

should dy miniinum of 15  minutes, + g    y aval        e and scalal)Le cloud  native database se"ce toensuredatapersisteTKearidqxp.ckacces.Thl.iensuresthattheblidderusesappropriatecloudservlcesandrobustdatain,amgernentpracttces.ThisultlmateLyleadstoa•rorereLzalJ(eandefficientsollJtlonfordisplayingrca(-t]mestocksharepnces. `rel]site ":lndlng API /cloud  security tsrespomsib`lityoftheBIidder.
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Z06 79
5.2  Scope of Work.   Secuntyandcomli`ancein"

lie  vendor `vill  be respenslble  for end-to-
The \edor wlll be respensl'ble for end-totnd Information

Request yoii to nrodTfy this clause   --The vendor wl`  beresporLsl'bleforend-to-endinforrmatlonsecuntyofthewebsltesbycreatingbankslandingzonelrtc(udlingbutnotl(mltedtoCloudsecuntysucha5conft`guringandrmalntalmngcloudmatjverretworkflre`^/allwl.thlpsfulictioi`alit]es,DOS/DDOSprotectloT`,cloudnatlveWAF,tDS,Sot,inte`ligentthreatdetectionservlce,

BIdder has to comply `^/I'th  RFP  terms andCond\tions.
end  ln/orrmat]on security of the webeite5 cloud secunty posture managenient ,  Database rmamagernent,
IncLndln8  but rot ltmited  to  Cloud  secunty secl[n.ty of the websites I`ncluding  I)ut rrot limited  to CLoud Antinalware,  EDR/XDR tools,  DR Site malintenance,  DNS Secunty
such as Firewall  mamgemei`t,  DOS/DDOStectiWAFIDSlpsSOCDb security Such as FlirowaL( management,  ms/DDOS  protection,WAFIDSlpsSacDbaI SSL Certificate etc.  a5 `^/ell 8s vendor Should  be  able to providethflhdfi

However,  If Bank decldes to Implement Its o`un
P                 PO'n pro          on,           ,                              ,     ata   a5emanagement,Antinatware,EDR/XDRtools, ata     se managenrent.  Antlma ware,EDR/XDRtools,DRSI`temamtenanee,DNSSeculty,Ssl wl      resourcetnventDry,  con   guratjon    lstory,  an    con   gurationchangenotl`ffcatl`onsforseeuntyandgovema":e.

landing Zone dum8  the contract period,  BlddershoiildsilpporttoIntegrate/MI`gratetothe

OR Site maintenance,  DNS Security,  SSLCerdflcateete. Cert]ficate et[.
Thts  allgus with industry best practices  by fncorporatlngadvem:edsecun.tytoolsandpractices(e8bankLandlng zone)  ,andlintellt!entthreatdetectlon.ItensuresthevendoradherestoahigherstandardofsecuTitymana!erlient,whichiscrurTalforprotect(ngsensitiveInformation.

same wthout additional cost to the Bank.

207 79
5.2 Scope of Work:   Secunty

II.ALL  the  cLoird  lnfrastructure  used  for
•lA`L  the clond lnfrastructure  used  for  hosting  and  managtng

All  the cloild  lnfrastrueture  used  for hestlng  and manasin8 Bank.s\vebslteshouldhavestrongterrantisolat]onwltl`Auto'scalecapabTlides.TheInfrastructureshouldleverageserverless

BIdder has  to comply with  RFP  terms andhosting  and  mar`ag!ng  Bank's websttes
compute capabilitles  that automadca(ly scales with req`iest

and Compllanee point I should  have strong tenant (solatl.on with
Bank'5 `rel]5ites should  have strong  temaitt Isolation `^nth Auto' volurrte,  and orchestratlon capabi`.t]es for built-in scaling

Conditlons.
Aiito-sca`ecapebl.lI'tles.

scale capeb"t(es. capeb"tles.ThiswLlctisure effetive  user expenenee and  redLx:e appll.caltondormOnce.

ZO8 79
5.2 Scope of Work:   Security

Add(ttorra`  Clause Additional clause

CSP should deploy Banks handing zone with bctow/ cloud  nativesecuntyservl.cosforproperwork(oadrronitoringandachievingrequiredre8utatorycomp`tanee----•MLbasedThreatDetectionservlce•C(oudNacveVulnc.rabtLityAssessmentServlce•Sen^cetomanagetheflrewalLIiilescentral`yforallcustomer

B(dder has  to comply with  RFP  terms and
and Compllam:e  potnt 1 accounts•Ceutra`ly manage the `Ifeeycle of secrets•assess,audit,andevaluatetheconflguradoms of yourThiswllLensurecompllancetoIndustrybestpractlcesfromsecuntyandcomp`iam=eperspective.

Conditrons.

ZO9 04 Hosting and  Malntenam:e
xxv.Use of CON is mandatory,  CDN wth

.                -                 ,                  I                    .L            ,I        I     .     ".           ...       ..    I       '

Request you  to  rnodlfy thl's clau5e to  I-TheproposedCloudshouldhaveTtso\un  CSP Managed  CONservl`cetoreduceappLicattonaccceslate":y,andshouldhaveminimum20ormorelocatiome/ramwinchtheyareabletooffer

BIdder to  refer Corngendu7Ti-ZiTiore POP  (Point of Presence)  should  be
xxv.Use of Cl)N ls mandatory,  CDN wlth  mare POP  (Polnt of

clond  native CON services.
used for best performance. Presence)  should  be used  for best perfor.na":e

Th7s vnll ensure   best performance and optimum userexpeniencetoendcuston-rsofthebank`^hoarcgeographi.ca(Lyd(strtbutedacrossthecourLtry`

Ilo 79 Secunty and  Comp`iam:e Add(tlorra\  C(ause Additiomal Claue

From Cn'tical Security Rdated  Requnrei"grtt,  it ls recommendedtJiatthepropesedCSPshouldbeabletoprovideF[PS140-ZLevel3complieddedicaoedsln!`etenantCloudHSMserv.ce.

Bidder has to comply vnth  RFP  terms and

This `mll ensure compllance to I.ndu!try last practices fromsecurityandcompltaneeperspective.
Condldons.                                                            7Sas
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Zll 79 Seeunty  and  CornpLianee AddittonaL  clause Additl'omal  Claue

lt ls recommended  that the proposed  CSP  5hould  be recogn(zedir`theLeadersQitadrantofthelatestGartnerMagicQuadrant
Bidder  has to comply `^rith  RFP  terms and

for Cloud  Infrastructure tt  Platform  as a  Service. Condltlons.

212 80 Secunty and  Campllance AdditTona`  Recommendatlon

x`'x.The cloud service  provider  (CSP)  should  be STQC  auditedandMeiTYempaneledandofferallservlcesfromtndlaonlyaspergun.deLlnesofMetlYandshallatlea5thavethefol(owingcertiftcattons:

It is recommended that below certiflcatron5  may also  be  further

Bidder has to comply with  REP  terms andCd'tl

'ISO qco' added  to the CSP  requirement:
•JsO/lEC   Z7cO1 >  lso  22301 :  2019  (Business  Cout]nunty  ^^amgeinent)

•lso/lEC  27017 >  lso/IEC  42001   (AI  Management  System)

•lso/lEC  27018•lso/lECZ7701

This `.nL\  ensure adequate com|JII'ance to  BIJsiness Continulty and
•PCI  DSS  Level  1 AI  Managed System best practices on  the cloud environment
•TIA 942/ Uptlme  Institute Ce7tificatton•CSPshouldhaveac[redl`tat]onereLevar[L to  secunty,avatlabTl(ty,confldentia(tty,processingIntegrity,and/orpnvacyTrustService§pn`":I.pleaSOC1,SOCI,SotI utl`lI.sed for hosting  the appltcatron.

213 64 Hostting aT`d  Malntenam:e Hostlng and Malntenanoe

xx.DR setup of the webs(oes should  be equiva`ent to that of
We understand   tl.at the solutlon  needs to  be deployed  in athreesatearchiteeturev/IthpeNearDR(sl'!nmcantdistance

BIdder has to comply to RFP  terms regardl.ng DC
DC  setup I.n  all parameters including  5ecurity and compltanceandtheBTdderShouldensureread]oesstos\^rltchtoDR

away from RI)  (for Acdve-Active)  and  a  far DR for data  backup

anytime ln case of any Issue in DC  slte.xxl.TheDCandI)RDatasitesshallbeplnysl.cat(y located tn
We assume  that ZsOKm distanee   refers to   tJie distarree betweenDCandFarDRsltetobesetupfordatabackup.

a  DR il`frastrix:ture.

Indta  and  should  be  at least Z50 KM apart from each other.
Please conflrm

214 sO Secunty and Comp`lance Additlona`  C`aiJse Additional  Clause

CSP G€nAI  service  should offer data  reszdeney,  and  the datashouldalwaysremalnwlthlnthelndladatacentresandservices
BTdder has to comply with  RFP  terms andCondtttoms.

should  rrot use the cu5torner data  to improve  the base  models
Selected  Bidder 5hoLild com|)ly to all regulatory

and ls not shared wlth any ">de\  providers.
8uldellrus wth respect to data resldency.

Z15 '7 Uptlne Uptirne

6  3The  se(ected  blidder should cousl'der  high-avallabiLlty

lt ls proposed  to modfty the clause as  beLow'Theselectedl]iddershouldconstderhlgh-avallability  (active-active)atDCfrDRwithnearzeroRI.Oof15minutesand

Bi.dder has to comply with  RF1>  terms and(active-active)  a( DC  &  DR wth  maxlmLim  RP0 of  15  minutes maxiriuim  RTO of 10 miinutes  (the RPO a  RTO may be changed
and  maxlinum  RT0 of 60 minlJtes  (the  RPO  a  RTO may be during  the course of the contract and the vendor has  to  adhere

Condi.tions.
changed durtng  the course of the contract and  the vendor has to the revised  RPO a  RTO).  We assume that Active-Act]ve ls
to  adhere to  the  revised  GPO a  RTO). across t\ro  9cographically dl.!tiltct DC  locations that are nottapetheraffectedbyasinglenatural/man'madedlsastersPleaseconflm

216 17 Uptirne Additlonal  C(ause AddlttonaL  Clause

Proposed CSP  for hosdng of ai)pllcation should  be offenng cloudservicesfromamwimuimoftltreeMeltYEmpene(edDataCentreslna((eastoneRegionwithinlr`dl`aandprovldetheabl`lI`tytooperateproductionappltcationsanddatabasesthataremorehl'ghlyavallab`e,/auLttolerant,andscalablethan

8idder has to comply untJi  RFP  terms  and

would be  possib`e from a s`ngle data center.  Data Centre lneachregionshouldbephyslcal\yseparatedbi/arneanTngfuldistaneetoprotectfromIssuessuchaspoweroutages,llghtmngstrikes,andearthquakesaffectingdatacentresandenablesyi`chronousrepL(cat)onoftralftcbetweenthesedatacentres. Condition5.

+'3S'O
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aai   +  4'.

Z17 17' Uptine Additloma(  CLause AddTtioTra`  C`au5e

It is  recommended  that prope§ed cloud servl'ce  provlider shallhavepub`ishedoni`tspublicfaclngweb§itethefo`Lowlng:,•ServlceLevelAgreements(SIAs)forcloudoei`/Icesl`kecompute,Storage,manageddatabasesetc.

BIdder has to comply wlth  RFP  terms and
•Dashboard `we-Status of cloud  services health ln lndl.a•CLoudServicesoutagedetalls(ifany)v^thRcotCa`re AnalystsllilswlllhelpelisureeffectiveSLAandOpt(memonitonng Conditioms.

218 97 Ann:xilre  1 5 Manufacturer Authonsat]on  Fonn Manufacturer AutJionsatlon  Fonii

The format provided  is relevent from a  hardware  OEMperspective.CSPsmaybeallowedtosubmitthesame I.n theirstandardformat.Sampleformatattached.Pleaseconflrm.

Btdder to sul)mit MAF as  per the format provided'nREP

219 tIA Cost optjmlcation Addit[omaL  Clause Additlonal  Clause

CSP  5hoLIld have cloud  native  Resource oi)firm.zatjonReeommendatiomtooltooptimizethecost.

Bidder  has  to comply wltJ`  RFP  temrs and

This wlL`  prov.de vls`bll`ty and emsuTe effective renurce andcostoptlmtatlonforthedeployedapp`i.cation.
Cond`tions.

220 NA Exist(ng  Setup Add(fronal  Clause Add`tlonaL  Clause Can the bank provlde addltiomaL  detatls of tJie ex(sting   setup
Ttte same `^rl.lL  be shared  witJi the sctectedB'dder.

2Z1 64 Anne"re 2  Pre qualmcatlon Cn.

The bl`dder should  lrave expedence Tndesigmng/revamptngandmaintaTrtedin(ndmum2TnteractjveaJ.dmuttl(I.ngualweb5itesoutofwhichatleastoneshouldI)eaPubltcSoctororPilvateSectorBank inIndiaorFlrrarK:Iallnso.tutjons/PSU/CentralGovernmentOrganizatlonslnIndiawithwebContentMama8erlientSo`utlon(CMS}dulngthelastIyearsa5onthesubmissronOfBtd`(Note:llreweb5itesmustbeI.noperationandmalntalneddythebiddera5ondateoftheRFP)

kindly requestlng  /or change in eva`uat]on crltjna  to  BIdder/OEM
BTdder has to comply with  RFP terms andConditjons.

ZZZ 65 Annexure  2  Pro qunlification Cn
lThe bldder should  liave at least C^Mll(Capabll`tyMatuntyModeltntegrat]on)level3certification

Klndly requesting for change in evaluatlon cn.tina  to ls0 Z7col Bldder has  to comply \mth  RFP  terms and
Certlflcation Conditions.

223 Gemaa( Klndly al(ow consortium/  silbcontracting  for the pro]ect sl":e bidder has to comply wlth  RFP  terms and
experdse of t`ro differc.nt domain§ would  be requl.red Conditiolis.

2Z4 89 Technlca` Evaluat]on  Cn.lena

The bldder ihould  have expenerra. Tndestgrnng/rcrvamplngar.drrralintalinedminimum2Interactiveandmultillnguel`^reb5ItesoutofwhichatLeastoneshouldbeaPllbllcSectororl'ilvateSectorBank lnIndiaorFiinancla(Institutions/PSu/CentralGovemiTrattOngamzation51nlnd!a`./ithwebContentManagementSolution(CMS)dunngthelast3yearsasonthesubmtsslonofBI.d.(Note`.llrewebs`tesmustbelnoperaa.onandrna(utaTriedbythebl`dderasondateofbeRFP.)

Kindly requesting change to  Bidder/OEM
BIdder has to comply with  REP terms andCondidorrs.

#asse
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ZZ5 90

The  B]dder  Should  have experler`ce LnPubllcSectororPnveteSectorBankI'nIndiaorFI.nanc!allnst)tul]ons/PSU/CentralGovemrnentOrfamzations`nlnd)aasfo'\ounng:1.Hostlng,MaTntalnlngPubLlcDNS/Domain/DNSSEC-3Years2.GenAlbasedsearch/TramslatlonIntegrationtnpub\Ic\rebeite,2websltes.3.SearchEnglneOptl`mlsation(SEO)servicesforwebsites-3Years

Klndly requestlng to change the ellgibi`ity criteria  to  BIdder/OEM
Bldder  has to comply wltJi  RFP  terms andCondltlons.

Z26 16 Payment ternrs

Hostin8  and Maintenarx:e a/ Canara  BankCorporateWebsitevwltJ.enhaTx:edfeatures
Paymentwi(I  be Quarterty Tn arrears  a5  per SL.  No.1  of Tal)Le-8ofAnnexure-16,olisubmlssionoflnvotceand

KTndly  requesting  to change the payment terms  to quarterly (n Bldder has to comply with  RFP  terms andsuch  as  Art/(c(al  [nteLIIgence  /  Natural

Language search eke  ,  on ctoed  6  searchetc„oncloud(1ncludiin!ContentUpdation). Acceptance/S`gn off by the Bank on  production of relevantdocumentsandafterdeductinga|)prlcablepenaltl`esandLtqurdateddamages(ifAny).
advarue Conditions

227 16 Pay-t terns
Hostlng and Maintena":e of rum/ webstte

Payment wlll be Quarterly tn arrears as per SI  No.  2 of Table'a,

klnd`y requestl`ng to change the  peyment terms to quarterty in 8idder has to comply `^/ith  RFP  temrs and/or  Canara  Bank  IFSC  Banking  Unlt  (CBIBU)wbeteIdldc
a   Alinexure-16,  on subndsston of Invoice andAccepto":e/S(gnoffbytheBalikoriproduction of relevant

e     i      oncou     (incu   lng     ol`tentUpdatton).
documents and  after deducting  appL!cable pei.alties andLlqundateddamages(I.IAny).

advarree Condlttons.

228 3 out o' '7 scope of Work Scope of Work 5.2

Regardlng real-tt'rile  BSE/NSE stock feed  (15-rm.rtute refresh) .mLltheBankprovIdeanexlstingmarketrdataApt`Icen:e,orshouldthebl`dderbudgetforone?
8idder has to comply to the  RFP terrn5   Bankwil(notprovideanyAPI/DataSource.

229 1 Z  oift Of  17 Scope of Work Scope of Work 5.2
Please conflrm the  RPO  /  RT0 values  (rot explicitty stated)  for

The sctected ctdder should consTder h(gh-avalLablll'ty(act)ve'actlve)atDCaDRwithmaxlmumRPOof15mmutesandmaxl`mum  RTO

DC'DR  fall®ver of 60  minutes  (the  RPO tt  RT0 may bc changedduningthecourseofthecontractandtl`evendorhastoadheretotherevl5edRPoatITo).

230 8 out o'  1 7 Scope of Work Scope of Work S.Z

Can you share  the  desired  SLA for lncldent response  (e.8. .
Bidder  to comply with  RFP  terms and  Condit]om.

seventy-1  vnthl`n  15  min,  resolve wlthtn  Z A)  so that `^re al(gnScestafflng?
The Selected  b(dder to provide all the requlredlnfrastmuctureine{udingApls

23' 6 out of 17 Scope af Work Scope of Work 5.2

Does the Bank have a  preferred  Li.censed CMS platform  (e.9. ,AdobeAEM,Sitecore,DrupalEnteli]rise)orlsanopen-sourcestackacceptablelfltmeetsallsecuntycontrols?
Bldder  to comply with RFP  terms and Condition§.

232 6  oiJt of  17 Scope of Work Scope of Work 5.2
For  Role  Based Access Control  (RBAC),  should  the CMS IntegrateunththeBank'sActtveOrrectoryoruseanlntemalroterTratJ1'x?

Bidder to  comply vnth  RFP  terms and  ConditlomsAddttioneLdetolls,ifrequi]ed,willbesharedwl.tJithe5electedb(dder.

233 1 Z  out of  1 7 Scope of Work Scope of Work 5.I
How many quarterly DR drtlls reed a  full  live s`^/Itch-over vs.  atabtetopexeralse?

Bidder to comply wtJi  RFP  terms and Condjtjoms.

Z34 5  out of 17 Scope Of Work stope of Work 5.2

For  the corporate  site,  the RFP  asks for  ~un(lmited contentupdationmc(udlingdeslgnchanges`mthoutextracert.-Pleaseconflrmwhether"deslgnchanges"IncludecompletethemerevampsoronlyIncrementalpage.`evelt`reaks

Bidder  to comply w`th RFP  terms and  Condi.tlorEs

Z35 7  oLit of  17 Scope of Work Scope of Work 5.2

The corix>rflte s`te  must liandle 10 000 coiicurrent users wltl`  <  1srespoi`seand25%VoV!rovwh;pleaseconfirmthepeak
(lause ts self expai.natory ofdder has  to com       *

com:urrency test window (a.g„  quarter-end,  product launehes) unth  Rfp  (erms and condltlons.                           .B
so `re can  size Auto-ScalTng groups accurately. s/£
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Z36 3 out of '7 Scope of Work Scope of Work 5.I
Should  the Al/ML chatot refer  to internal  dacumentat]on  toanswerquen`es(RAGinp`ementatlon)?

Bidder  to comply vnth RFP  terms and Conditl'ons.

2,7 General MAF Format

Plcase sample MAF format whlch CSP'S   provides  for pubLlcsectorbank'5RFPisshared,reque5tlngthebanktochange  the
Bldder  to comply with  RFP/GeM bld  terms and

format as the current format mentfoned  (n the rfp ls app`lcableforhard\^rareOEM'5 Condit]ons

238 74 5  2  Scope of Work Multilingual  Al
"dlspLaying coritent in ma]onty Of the other  Indian  languages I(indly speclfy the exact Llst of lnd`an languages expected  on

Bidder has to (omp`y  to the  RFP  terms.

Day-1  and  any glossary  /  translatlon  memory the  Bank w`Ll
The  selected  bidder to  provide all the  required`nfrastJurture`u5(n9 Ar

provlde,  or should the bldder bulld  these assets  from scratch?

Z39 75 5.Z Scope ol Work AI  /  NLP  Search
Requirement for  "text and  voice besed  search...  RAG(RetnevaL-Augmented®enerat]'on)feature"

1 )  Which I.nowledge sources  /  Apls wiu the Bank expose for RAG
Bldder has to comply to the   RFP  terms.

groundling? 2)  Is the vendor expected  to  provl'5ton speech.to.text The selected bidder to provide all the required
Llce":es,  or wilt the  Bank supply a  preferred  eng(ne?

Lnfrasrfucture.

Z40 80 5 .2 Scope of Work AccesstbiLity "conform  to  .„  WCAG  2.1  AA,  ls  17802,  G!GW,  FTQC  cert."
a)  How many audl.t cycles  (initjaL  +  recertlficatt'on)  should `rebudgetoverfiveyears?b)WI'llaiidTtfeesberermbursedbytheBankorlneludedI`nthecomrrrercl`aLI)id7

BIdder has  to comply to  the RFP  terms.

241 75  a  77 Section C  -  De`lverable5  a SLAs SEO  /  Acces5tb7lI`ty  5corc
qmalintatn SEO and accessi`b(lity scores of 80-1 cO throughout Whlch industry tool  (e.g. ,  Google  Lighthouse,  WAVE,  axe{ore) BI.dder has  to comply to the  RFP  tens.

\mlL  tJie Bank recognise as  the authoritative scoring eng`ne for Bank may use  any/more than one of the `eading
the contract pen.od"

tJrese thresholds? tools to venfy tl.e salire.

242 14 Sectlon C  -  Deliverat)les  6 SLAs Sample  layouts
•'BTdder should  I)repare a( least 5  sample layouts each  for Are tltese sample layouts  requlred with the bl`d  sul)mission or

Post Award
CB(BU  fr lntranet" vothl'n timeltne only post-a`^/ard  dunng the  10+A/eek deslgn phase?

Z43 cO Ai`nexure-9 Technical Eval. HeiirTstjc  comp(tan:e
"Wet)si.te desLgn should  be ccrmp\Iant to Nielsen  &  Moll'ch's  10 Does the Bank expect a  formal heunstTcm/aluatlon report to b?dellveredateachma]orrelease?Ifyes,pleaseStatefrequerry

BIdder  has to comply to the   RFP terTms.Allpre-releaseauditsbe/orego`iveandwheneverchangesarebelngmadeinthe whsTte(dded..LLbethe

U!  guldctlnes and report format.
Incu   lngsourceco       au   it`^/Irespensibjlityofthebidder.However,  Bankreservesn!httoconductadditlol`alaudit51fwarranted.

244 74,76  a  85 5.2 Scope a/ Work Unlimited  content updates
"Bidder to  provide unlimited content updation  L":luding K`ndly clan`fy if major visiJal.identlty overhauls  (e.8. ,  re-brandin9ofentireUIkit)arealsoco\rdunder"unlTm(ted" orwllbet/eatedaschange®rderatr"ctualLya8redrates

B(dder has to comply to the   RFP  terms.AspertheScopeofWork,otherthema]or/full

changes  ln deslgn  /  addition of  pages .~  at in extra cost'. revamp af the websTte,  the udder  shou(d carryoutalltheotherchangesasintlmatedbytheBankwithoutanyaddTtiorra`costtotheBank.

245 81 Sectlon  C  -  Dellverables  8L  SLAs Desi8n.system  lp
•Bank wll` be the absolute ovuer of the webettes and  soilrce P(ease conf`.rm \^hether UX desl!n.system assets (FIgmaIbed'd

Ttre sarTra will  be shared `with tlte 5etected

code ..  may enter Into Esc.o`^/'
I(braries,  Icon sets,  token  fi(es)  are a  so to          eposlte    inescrowandtreatedasBank.o`^/nedIP.

B'dder.

246 79 5.Z  Scope of Work Mordtoring dashboard
-Provide real.tinre Cloud dashboard  customlsed  per Bank How many named  Bank users / roles  reqwhre dashboard access,dthereintema`bdbettrtsftlte

The  same wi{l be  Shared `^nth the  5elected
requnrement"

an    are               ally   n                  ran   -8ur       mecoms    ain       ordashboardUI?
B'dder.

Z47 74 5.Z Scope of Work User r©rch
o`^rebsl`te  should  be developed  based on a  clef(red  tnformatton W`lL  the Bank facil.tate orr5ite stakeholder Tntervlie"c  /  bram=hvi51tsforIAv~rkshop!,andareanysecuntyclearineesneeded

Btdder has to comply tD the   RFP  terms.
architecture &  best practices for  Ul/UX" for \endor resarclrers?

248 NA General Tech  Queries
Wlilch external systems must be Integrated  at `auru=h  (e.g, , The same unLl be shared wth the selected
stack exchange feeds, feedback foms, chatbot englre)? Bidde,.

Z49 NA Gerrml Tech Querles
\what is the current platform/technology stack Of the en.stingwebe'te?

Bidder has to comply to  RFP terms.Additionaldetails,(frequired,v^ll be sharedwiththeselectedbldder.

Z50 NA Gemaa( Tech Queries
Are there  legacy systems or content repesttches that must beI`rLtegratedorpreserved?

BIdder has to comply to  RFP terms.Additionaldethl.ts,Ifrequlred,`^nll be sharedwlththe5electedbldder.

+
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251 NA General Tech Queries Are there any legacy Apls  tliat must be  reused   or should
BI`dder has  to comply to the RFP  terms.

everything  be built from scratch7 The selected  blidder  to provlde a`l  the requlred1nfrasoucture.

Z52 NA General Tech Queries
Wil`  the Bank prov`de test env`ronments or access for

Bidder has  to comply  to  RFP  terms.

Integration  pi!rpose5? AdditionaL  detal.Is,  If requred,  wl'I`  be shared\^nththeselectedbiidder

Z53 NA General Tech Queries
What ls the expected  backup freqL.ere)r   retention policy   and

Bidder has  to comply  to  RFP  terms.

disaster recovery  RTO/RPO? Add(tlonal details,  If reciunred,  will  be shardunthtlreselectedbldder.

254 N^ G€neral Tech Q-es
Does the  Bank have a  preference for CMS  techrotogy  (e.g. ,Drupal,Sharepolint,Wordpress)?OpenSource/Enterpnsesolutlon?

BI.dder has to comply to  RFI>  terms.

255 NA General Tech Querles
What is the current content pubLlching workflow   and  how do

BIdder has to comply to RFP  terms.

you expect rmker{heeker roles to function? Addit]onal detal'ls,  If reciLil'red,  `^rl'll  be Sharedvnththeseleetedbidder.

256 NA Gerreral Tech Queries
How wi(I VAPT and code audits be handled-by the vendor,  a

BIdder has to comply ta  the   RFP  terms.AL`pre-releaseauditsbeforegoliveand\wheneverchangesarebctn8madelnthe websl`te(rtc(ildlin!sourceCodeandlt`^n'llbetheresporsltoILityoftheBidder.Hovrevcr,Bank

Bank'approved third  party,  or mtemaLly  by Bank's SOC? reserves right to conduct addittona` andits ifwarranted.TATwillvarybasedontheSevchtyofireobservation.ITiesamewllltresharedwlththeselectedBi.dder.

257 NA General Tech Queries
what is the expected content volurne  (peges   flLes   media)  for

BTdder has to comply to RFP  terms.

the corporate and  CBIBll `rebsites? Addltlonal  detatls.  (f required. wlll be shared\mththeseL±dbidder.

Z58 NA Geriera` Tech Querfes
Are spcafic encrypt[on standards  (AES-Z56)  mandated  for

Bldder has to comply to REP  terms.AsperScopeOfWork,bTddertocomply vnth

storage,  transniss`on,  or API  payloads? Bank.i/Regulatory gunideLlnes regarding storage,transmlssl.onorAplpayloadsthroLighoutthecolitractpen.od`

Z59 NA General Tech Quertes
Is  there an SS0  rnechanl.sni or ldendty provider  (SAMl/OAuth)requniredforadmTnortnt/anetlog(n?

BI.dder has to comply to the  RFP  tenTi5.KtndlyrrotethatasperScopeofwork, CanaraBankcorporate`rebsiteaCBJBUwebsitesare tobehostedoliCLoud(add.tionalaiJthentlcationifanyrequliredtobeprovideddytheBi.dder)andintTarretistobehostedon-premlse(Authentlcatienalsowillbevnthon.premiseADSetuponly).

260 NA General Tech Queries
be you  requlre the vendor to expose Apls  to  thtrd  part]es

B(dder has to comply to the RFP  terms

(regulators/medla) for corttent feds? The selected bidder to  provlde a`( the requn.redIinfrasturtlirelneludlngAP15.

Z61 NA Gerrml Tech QIJenes
What Ts  the m\nimum  versiori of mobile as(AndTotd/{OS)  ShouldbeSupportedbyCBIBU\rebstte?Whatlsthebe":hrrLarkdevlce?

B|ddertiastocomplytoRFpterms`              *   @L
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Z6Z 11 Section a 5.2

The detal.led  impleinentab.on plan wllL  be discussed and
We  iinderstand  that any changes  to the agreed Scope o/ `rork

Bidder  has to comply  to  RFP  terns.
agreed  by the Bank \mth the selected BIdder,  covenng  the

that reslJlt in add(tioneL effort or cost hal(  be sub)ect to mutual
scope a( `rork and  key de{iverabLes as defined  Ln this RFP`

agreemei`t   and  any  additlonaL  costs ans`ng  from sLx:h changes
However,  the  Selected  Bldder  has to comply with  thetiriiellrresexplainedelse\where`nthlsdocument.

shaLl  be bo'rne by the Bank.  Pls.  conf(]m.

Z63 Z3 Sect]on C 9.2

The vendor has to  provide comprehensive Onsite Support and

The  term of the contnict as per clause 5 of Scct].oil  a states  5Years,However,thewarrantyfortheorrsttesupportandmalntenancementlonedhererepresents5YearsfromtheGo.livedate.Weunderstand,thattheGo-I(vedatelsafterthe

BLdder t`as  to comply to  RFP  terms

malntenance of proposed  Solution for  Five  (5)  years from the 1mp`ementadon  phase,  t.c  ,  4Z vceks from the ef(eetlve date.1fiwiththeoms{tertdte 5 years cont/act penad will star( from  the date
date of go  live. Ps.conrm,        e    er                        suppo     an    maln    nancecoterm(niiswiththeexpiryof5yearsfromtheaccpta":eof thePOori``routdbecon5ideredas5Years.4Z`ieeksforImptementafronphase.

0' Sign-off

Z64 Z6 Section  D 17.J

The VENcoR shall, `whenever required ty the  PuRCHASER,furmshallrelevantinfori"tion,records/datatothePURCHASERand/orandi.torsEnd/orlrspectlngofflcla`sOf thePURCHASER/ReserveBankoflndtaandoranyregulatorythoThPURCHASEDthe`ht1`d/

We  understand  that the Vendor.s f/manclal  books and  records,
B`dder to compL    `^nth  RFP/GeM bid  term  andau       rlty.       e                            reser`^es          ng      toca    an     orretaln/oranyrelevantmateriallnformation/reportstrx:Ludingaudltorreview/reportsundertakenbytheVENDOR(e.9.,flnarmal,tnterrralcontrolandsect(ntyrevie`^c)andflndlin8smadeonVENIX)Rlncon)u":tionwl`ththeservlcesprovl.dedtothePURCHASER.

lm=lilding  Internal  costs,  are excluded from the rrmrds/ data.P`s.confirm
yCondltlons

265 43 Sectlol, G 6

Bank at Its  di.scretion may venfy the accounts art  rccords orappo(utthirdpertyforveriflcattoni"=lndlnganauditorfor
We understand  that the Vendor.s flnanclaL  books and records,

BIdder to comply with  REP/6eM bld terms and
audl't of accounts and  records I.nc`uding  Hardware,  Soft`^/are Et I":Lnding  lntenia` costs,  are excluded  from the  Inspection of

Conditions
other Items  provlded  to the Bank under this RFP  and  theselectedbiddersl`al`extendallcooperationlnthisregard. meords scope   Pls.  conf`.rm.

266 51 Sect`.on G 23.1

The  VENlroR/  5EQVICE  pROvll)EQ  shal`  during  the  valtdity  Of
We  understand that tlte Vendor.s flrranclal books and  records,

Btdder  to  comply with  RFP/GeM bid  terms andthls contract,  provi'de access tJ)  al( data,  books,  records,
lncludiing  Internal costs   are excluded from the books   records,

informatlon,  logs,  alerts  and  business  preml`ses  relevant to  theserviceprovidedunderthisagreementtotheBank.
lnformatlon access.  P`s.  conftrm

Condltlons

267 40 Sectlon F 1Z.9

Reverse Transltion  meeharrism vroiiLd I.ncludc services and
We understend  tJiat any additioi`aL  deLlverabtes or 5ervice5

Bidder to comply witJI  RFP/GeM bld  terms andtasks that are required to be perfolnd/ rendered by the
requn.red dun`ng the  Reverse TransTtlor` pedod,  beyond  thosethichllbe

Vendor/Service Provider  to  the  Bank or Its  designec to ensure prescribed ln tJ`e scope ofworkdefired ln       5 REP,      amutual(yagreedufx)n(nwhtingandshallbechargeab(e Condttlons vide 14.  Tralnlng and  Holdlng  14.5

srrooth  handover and  transltionl.ng of the Bank's del(verab`es.
saparately,  subject to the 8ank's approval.  Pis.  conf(in.

268 46,  47 Section G 13.7  and  14  5

Vendor/Service  Provider wll` provide shadow/ support for amlrmmumo/90daysora§dcclidedbytheBankbeforebeend

We understand  that any addltiona` de`iveral)les or servlces

Btdd      to                        thRFP/G   Mbidte  rTrsand
of tern(rratlon of notlce  period or exp(ry of the contract as

requnred  duping the  Re`/erse Trarrsl.t[on penod,  beyond those
appLlcabte  at ro addltiorral cost to the Bank.

prescnbed  (n the scope of work defiried in thls  RFP,  shall  be
er       comply\m                    e                  rConditions

Dunng  Reverse Tramtlon  Bank wi(I  Trot pay any addltiol`aLcenttotheVendor/ServicePToviderfordelngreversetransitfon
mutually agreed  iipoii fn `witlng and  shall be charBcabteseperateLy,subjecttotheBank'sapprovalPL§.confirm.

Internal
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`09
1Z2 Appendlx  F Z4 Termiinatlon

We  understand  that tn  the event of Termiinatton,  the Bank shallpayal(costsandexpensesIncurredinconnecfron`^/I'ththeserv}cesde`ivereduptotJieeffectlvedateoftermlination,":ludlngbutnotllmltedtoanyunrecoveredI.nve5tments,thtrdL

Bidder to comply with  RFP/G€M bid tem5  and

Party commltments,  demobllizat]on costs,  ai.d otJier expensesdlirectLyattributabletotheprematurecessationofservicesSuchcostsshallbemutuallyrevlowedandagreedupondunngthecontractingphase.Plsconfirm. Cord,t,oms

Z70 5 BId  Dacunrent 1

The  buyer can increase or dec.ease the contract quantlty orcontractdurattonupto25percentatthetimeof{s5ueofthe
We  understand  that any such lnerease or decrease shall  be

Bidder to comply nth  RFP/Gem bi.d  terms andcontract   However,  once tJie contract is Issued,  contract subject to  mutua( agreement,  and  the  revlsed  terTns,  along wlth

quendty or contract durattort can only  be (nereased  up to  25 correspondling  ad]ustments  ln charges,  shal` be managed  through Cond'tlons

percent.  8!dders are  bound  to accept the  revised qunntity orduratlon the establlshed change control process.  Pl§.  confirm.

271 Z1 Section C 7.5

If the 5ctected bldder deer not meet tJie specificat]ons/termsoftheRFPduringvanoustests/stages,theselectedbtdder
We  understand  and apprecl`ate the  Bank's perspective of

Bidder to comply with  RFP/GeM b`d  tem5 andCond`tl.ons
shall  rectify the  same at bldders cost to comply \mth the lmposing penalties to errsure adhererx:e to the RFP
speelflcattons/terms of tlte RFP  (mmediately to ensure  the requirements.  We respectfully propcee  that any w.thholding of
committed  uptime/terms,  fal`lI`ng \whlch the Bank reserves its payment lx-  Llrrited  to  an arlrount Trot exceed(ng  two rrronths Of
right to withhold  the peyment,  iinpose pemalty and  (nvoke theBankGuaralttee/nulLlfythecontract. charges  under the contract.

272 43 Section  G 8.'
VENDOR/  SERVICE  PROVIDER  shall  rot  assi'9n  to  any  one,  ln

We `rould  lI.ke to  propose following devlatton;VENDOR/SERVICEPROVIDERsha``rrotassignto  any orre,  In`wholeortnpart,1t'sobl!gatfonstoperfomiundertheContract,exceptwl.ththeBANK'sI)nor`mttenconserit.Ho`rever,VerLdor/ServiceProvidermayassignrightstorecel.vepayrnent5

Bidder to  comply with  RFP/GeM bid terns and
whole or in part,  it'5 obligatioms  to pchonTi  under the and shall remaln  responsib(e to perform its obllgations.

Condltlon5
Contract,  except wl'th the  BANK.a pnor wntten consent A=sl'gnment by tlte Vender/ Sendce  Provider ln con]um:tion withthesaleofaportionofVendor/ScrviceProvlder'sbusinessthatineLudesaServlceTsnotrestricted.Vendor/Serv`ceProvldermaysharetltTsAgreementandrelateddocu7nentslncon]unetjonnthanyass`gnment.

273 1'7 Appendl'x-F a

1lie BIDDER/SELLER/CONTRACTOR/SERVICE  PROVIDERundertakesthatlthasrrotsupplled/lsTrotsupplytngsiml'larproduct/systemsorsubsysteme/servicesataprice(owertJiantliatofferedtnthepreserri:OldtoanyotherBankorPSUorGovernmentDepartmentortoanyotJierorgamzatjon/ent]ty\whetherorTrotcomstitutedunderany(awandtfit(sfoilndatanyStagethatstr"`larproduct/systemsorsubsystems/se"ces\vassupp``edbythe

Considenng  the comp`exlt!es around  the comparable relvices, Bldder to comi)Ly w.th  REP/GeM b]d terrms and

BIDDER/SELLER/CONTRACTOR/SERVICE l'ROVIDER to  any otherBankorPSUorGovemrnentDepartmentortoanyotherorgarltzatlon/entity\whetJierorrrotconstitutE`dunderanylav/,atalowerprice,thenthatveryprice,withdueallowanceforelapsedtime,\^rl.L`beappLlcabletothepresentcaseandthedi.fferencelnthecostwouldberefundedbytheBIDDER/SELLER/CONTRACTOR/SERVICEPROVIDEfttotheBUYER,lfthecontracthasalreadybeencork:luded. Btdder Seeks dcletlon of the clause`  PLease confirm Condit]ons

Z74 2Z Sectron C 7.I

The overall  penalty  for the above 5haLl be restn`[ted  to  Ion of The bidder request to lnc`ude the overall  Pe]`alty,  tnc`udmg  the
Bldder to comply with RFP/®eM bld terms and

the  total contract value.  Howm/er,  thl`s is  rrot applicable  to Hquldated  damages,  shall  be capped  to  5% of the m>nthty
Condit(ore

penalty lmpased  by thlrd  pardes. charges.  Pt5.  confirm.
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Z75 2Z Sectl'on  C 7.11

If any  act or failure  by the selected  bldder  under the We understand  the Bank.5  need to safeguard  servlce continulty,

BIidder to camp(y with  RFl'/ceM bld terms and
agreement results  tn fallure or lnoperab`.lity of systems and  lf we request the  rernoval or modlficatlon o/ thl5 clause to ensure
the  Bank has  to  take corrective actions,  to ensilre that any such action ls  Subject to  pnar notl'ce.  mutual
fur`cttonatTty a/ I'ts  property,  the  Bar.k re5erve5  the rigl`t tD discusslen,  and lLnwlted to  matenal  breaches that are  not cured condltlon5

Impose penalty,  whlch may be eqilal  to  the cost `t (ncurs or within a  reasonable  penod.  Thls `mll  help avoid  unintended
the los5 tt silffers for such fal.lures. flnalic(al exposure and  promote collaberative resolution

Z76 J9 Sectlon F `,

The Bank reserves  Its nght to caJtce\  the ent]re  /  unexecuted We understand  the Bank's need to  safeguard service continunty,

BI.dder to comply wlth  RFP/GeM b`.d  terms and
pert of CONTRACT at any  time dy assignLng appropnate \ve request the  remova( or modiftcation of thls clause to ensure
reasons and  recover expenditure I":urred  by the Bank ln that any such actlon (a subject to  pnor  rotlce,  mutual
additjon  to  recovery of \Iquidated  damages I'n  terms of the discusslon,  and  Ltrrited to  matchal  breaches  that are  rrot cured Cond`tioms

contra(t,  In  the event of one ar more of  the condTtl.oms  listed within  a  reasonable  penod.  lliis wi(I  help avold  unlntended
I.n  12.Z.1   to  lz.Z.10 finanaa( exposure and  proTmte collaborative  resolution.

277 40 Seetian F 12.5

After the award o/ the contract,  If the Vendor/ServicePrwiderdoesrrotperformsatlsfactorilyordelaysexecuoonofthecontract,theBankreservesthenghttogettheba`a":ecol`tractexeciitedbyanotherpartyofItschoicebygivingone

We  understand  the Bank's "rad  to  safeguard  servlce contlrLulty,

B(dder to comply with RFP/GeM tlld  terms and
months'  rx)tlce  for the sarrre.  tn this event,  the `re request the  removal or  modmcatjon of th(s cLa`se to  ensure
Vendor/Ser`nce  Proviider ls bound  to make good  the  additional that any such actlon i§ subject to  pnor notice,  mutLral
expenditure,  vwhch  the Bank rmay have  to (ncur  for the dl'scu5slon,  and `lrrited to  matlana` breaches  that are rot cured Condition§

execua.on of the  balarKe of the order/contract.  Such vnthin  a reasonabLc  penod   Thls will  help avoid  unlntended
addTtlonal expend(tllre shall  be i":urred  by the bank wl'thinreasonableltm)tsaatcomperablepriceprevallln!lnthemarketT"SclauseI.5alsoapp`Icable,.fforanyreason,thecontracttscancel(ed. ftnancla( exposilre  and  promote col(aboratlve resolution.

Z78 43 Seetton  G 7

Ne8lTgence  -  In comectl`on with  the work or contravenes theI)rovisl`onsofGcoera`Terms,lftheselectedblddernqlectstoexecutethe`^rorfuwithduedlll.gem:corexpel)t]'onorrefusesorneglectstocomply`^nthanyreasonableordergtve.i

We understand  the  Bank's  need to safeguard service cent)nutty,

Bidder to comply with  RFP/GeM bid  terms and

to hTm ln wntlng  by the Bank,  (n such eventualfty,  the Bankmayafterglvlngrloticein`witingtothescteetedblddcr
`ue  request the reinoval or m}dlficatton of thls clause to ensurethatanySuchactl'ontssub]ecttopnfornotice,mutual

ca(Lln8 Llpon I`1m to  make good  the fai`ure,  neglect or
dlscussion   and  ltmltfd to material  breaches that are "}t cured Conditioiis

contraventlor. complal'ned of,  w]th'Ii sLdh tiines as may bedueedblnddfI/thdtheBnk
witJ`In a  reasomble penod.  This \whL  help  avoTd  undntended

in      reasona    ea      tn    eauto       esal    notlce,            ashallhavethenghttocarN:eLtheContractholdlin8theselectedbidderI(ableforthedamagesthattl`eBankmaysustal.ntnthlsbehalf.Tlvyeafter,theBankr7`aymakegoodthefailureattheniskandcostoftheselectedbidder.
flnanclal exposure  and  promote coLlaboratlve resolutton.

Z79 16 Sectlon C 5  .1.1

Payn.ent Stages:  One  time implementation cast for Deign,be`opmentandDeploymentOfCanaraBankWebeiteIFSC

Upen  revle`^ring  the current payment terms  for the one timeImpleriientatlon,\verespectfuLtyrequestarevislontoliitrodueeshorter,mlLestone,basedb(L`tngIntervalsLeadln8uptotheGo-L)veofCBWebs(teandlntranet.SpeclficalLy,`^repropcoetJia`thepaymentmllestonesberestructuredsuchthat:'Eachrm(estoneal(ginswithmonthlydeliverablesorprogress

BIdder has to comply to  RFP  terrms.                        ,..-Banking Urm't (CB[BU)  6  Intranet and Creation Of unl.fl.ed dash
checkpe`rits.•Thecumulative value Of these nrilestores covers at least 70%

board  and  migration of Domai.n  /  DNS of a`l  Canara BankDomalnsandSub-Domainsltomal'n/DNSmanageTnent
of the one tlme [mplementation cost.•Detallpercentagesofeachsuchmilestones shall  be dlscussoddunngthecontractlngphase.Alsothelastt`romlLestonesOftheOnetinrelinptementationshallbeequallybllled(15%each)attheerrdofeachsuchmi(estonecompletion

'{/S,
`--!j(.;`.`..

ELEL  .,  A.VRI-.
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26igiv    ¥q3   *

280 39 Section  F 1Z.1

The Bank reserves  Its nght to  termlnate thls CONTRACT at any
The  bidder request to I":lude that The Bank.s  right to  termtmatethi`sCO^lTRACTatanytlmeWltJiand/orw]thoutassl'gmngany

Btdder  co comply with  RFP/GeM  bid  terms and
tinte \^rlthout assignling  any reasons,  by gw`ng  a  30 day's

reasons,  by giving  a  notice no earlier than 90 days and  no later Conditions
notice than  lco.

28' 46,  47 13.7  and   14.5
Exl't Management Plan

Vendor/Servlce Provider `mll provlide shadow/ support for amlnrmumof90daysorasdectdedbytheBankbeforetheend

We understand that any add"ona` de`iverab`es or ser\nces

Bldder to comply \mth  RFP/GeM bld  terms and
of terminatlon of natlce  penod or explry of the contract asappllcabLeatroadditionalcosttotheBank.

requlired  dunng  the  Rev\/erse Transition  period,  beyond  thoseprescnbed(nthescopeofworkdeflr.edI.ntJil§RFP,cha(Ibe

Tralrring  and  liandholdtng

Durlng  Reverse Transition Bank vnLl  rw)t pay any addit]ona\costtotJieVeildor/ServlceProvliderfordoingreversetranslidon.
muhalty agreed  uFon ln `mting and Shall  be chargeableseparately,subiecttotheBank'sapproval.Pls.conflirm.

Condltlous

282 '22 24 Order Cancel`ation/Termination of Contract Temmatlon

We  understand  that ln  the event of Termlnatlon,  the  Bank sha`lpayaL(costsandexpenseslnculTedlnconnectionwlththeserncesdelivereduptotheeffectivedateofteTmlnation,I":ludlingbiltnot(lrritedtoanyunreeoveredinvestments,thlrd,

Bidder to comply with  RFP/GeM I)ld  terms and

party commltrnents,  deTneb`Lizatlon costs,  and other expensesdlrectlyattribLltabLetothepremat`necessationofservices.SashcostsshallbemutuallyrevIewedandagredLiponduln!thecontractingphase.Pls.confim. Condiitons

283 5 BI'd haument 1

The buyer can Increase or decrease  the contract quant]ty orcontractduratlonuptoZ5percentatthetimeofIssueOfthe
We understand  that any such increase or decrease shall  be

Btdder to comply wltJ`  RFP/®e^l bid  terms andcontract`  Ho`vever,  om:e the cotitrac` is Issued,  contract subject to  mutual  agreement,  and  the  re\nsed  terms,  along wth

qiiantity or contract dilration can only be tnereased  up to  25 correspondlng adju5tments ln Charges,  shall  be managed  though Conditions

percent.  Bidders are  bound to  accept the revl'9ed quantlty orduration the establ`shed change col`trol prcx:ess.  PIE.  confirm

Z84 16 51.2

Payment unl` be  Quarterly in arrears  as perSl.No.1ofTable-aofAnnexure-16.on
Hostlng  and  Maintenance of Canara Bank Corporate Wcbe`.to

The payment terms should be monthly (n ameers for Pub`lc
Bidder has to comply to  RFP terms.

submlsslon Of lnvolce and Acceptarx:e/SIgn with erha":ed features sik:h as Artiflcla`  lntelllgence  /
off dy the Bank on I)rodurtion of relevant Natura( Language search etc.,  on cloud  a  search etc.,  on Cloud  BiitLmgs

docilrnents and  after dedlx:ting  appL(cablepenaltjesandL]qundateddamages(I./Any) . cloud  (includtng Content Updatlon).

285 16 513

Payment wlL( be  QLrarterty ln arrears  as perSl.No.2ofTable-BofAnnexure-16,onsubmlisstonOflnvo(ceandAcceptarx:e/SIgn

I+ostlng  and  Maintenance of ne`^/ webstte for Ca"ra Bank IFSC
The  peyment terns  should  be  monthly I`n  arrears for PubLI.c

Bidder has  to comply to  REP  terms.
off by the Bank on pradLx:t]on of relevantdocumer`t5andafterdeductingapp`icablepenaltjesandLiqundateddarmages(IfAny) .

Banklng  Umt (CB(BU)  Websl'te on cloud  ((rk:ludlng ContentUpdation)
Cloud  Billings

Z86 17 5.1.   4

Payment wl` be Quarterty in arrears as perSl.NoIofTable-BofAnmexLlre-16,onsubmlssTonOflnvolceandAcceptance/Sign

Ho5tmg  MattitenarN:e of Canara  Bank tntrar)et slte  (I'ncltrdlng The payment terms should  be rmnthty ln arrears for Publ(c
Bi.dder has to comply to RFP terms

of/ by the Bank on  prodix:hen of relevantdocumentsandafterdeductlngappLlcal)lepenaltl.esandLlqxp.dateddamages(1fAny). Content Updation) Cloird  Bi'llin!s

287 17 5`15

Payment wl.L`  be Quarterty ln arrears as perTabletofAnnexure-16,onoubmiss}onolInvoiceandAcceptance/Stgnoffb)/the

Domam  /  DNS management Of all  Canara Bank Domains and The payment terms should be monthly ln anears for Putt(c
BIdder has to comply to  RFP terms.

Bank on productlon of relevant documentsanda/tendeductingappllcab`epenaloesandLlquldateddamages(ifAny). Sub.bemains Cloud  Bil`ings

Zee 17 5`16

Payment will  be Quarterly Tn arrears  as  per

Omstte  Resources
Payment sha(I  be  rrronthly (n am)are as per Table.D of Annexure-

Bidder  has  to comply to  RFp  terms.                     `gTable-D of Annexure'16  after dedix:tingIbl`tldLdtcrd
16  after deducting  appLicab\e penall]es and  Llqundated  damages

applca    epena     esan       iqui   adamages(`fAny).
('f  Any). S-

a.gg
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289 11 Section  8:  CLause:5.Z Requnirernent Detalls

The term of contract wl'I\  be for a  ponod of Five  (05)  years.
Btdder requests to  modify as folLow5: The term of contract `^/I`lLbeforapenodoffive(05)years.However,Baltkreservesthe

Bidder to comply with  RFP/GeM bid  terms andHow?vcr,  Bank reserves  the  n.ght to have an penod(c  revie`^/
right to  have  an  penodlc  revie`^/ from the date of accepta"=e of

from the date of accept,ance of purchase order`  If the  servlces
purchase order.  If the services are foimd  to be unsatisfactory Colrdltlon5

are found  to  be umsati5/actory Bank reserves  the  nght to
Bank  reserves the nght to d`scontinue  the ServLces `^nth a pnor

discontimre the Servliees.
rlottce of 90.180 days

ZsO 1 Section  D.  Clause  lz Assumptt'on5  /  Presunptrons  / Modl'f(catlons

The Bank wolJ`d  Ltke  to  expressly state that any as5umptlon,presumptions,modl.flcat].ons,terms,cord(tions,de\nattonetc.,wh(chthebidder`ndudesinanypartoftheBIdder'5responsetotJiisRFP,``n`(cotbetakenTntoaccounteltherforthepurpeseofevaLuatlonoratalaterstage,ilnlesssuchas§umpt[onspresumptfomsiTrod(flcationstermscondltloms

Bidder requests that the a`( the devlatioms and the final  pro|]osaLsubm(ttedbytheBiddefshallformpartofthecontractandthe

Bidder to comply with  RFP/GeM btd  trms ai.d

devl'atloms et£. ,  have been  accepted by the Bank and
commencement of serv7ces st`all  beg(n only after the contractvwlthmutliallyacceptal)letemgaresignedbythepettier.

Condltlons

communicated  to  the bldder in wnting.  The  bidder at a  Laterdatecannotmakeanyplcaofhavingspeclfiedanyassumptlon.terns,conditions,deviat]onetc.,intheI)idder'srespensetothtsRFPdocurl.ent.Nooffercanbemod)fledorvnthdraMmbyabidderaftersubmissfoI`ofBid/s.
Please conflrm.

29' 26 Sctl'on  C:  CLasue  17 Rlght  to Audlt 173

Bidder  proposes the follwlng edits to the clause:TheVENDORshall,`wher.everrequiredbythePURCHASER,furmchrelevantlnformaoonpertai".ngtotheservlces,exceptforfina":ialrcordsorcostrelated(nformaaontothePURCHASERand/orauditorsand/orirspecttngofftctalsofthePURCHASER/ReserveBankofIndiaandoranyregulatory

Bidder to comply with  RFP/Ge^l b`.d terms and

authority.  The PURCHASER regerves the light to call,   g.v`ng  theVENDORreasonabletlnretorespendtosLlchca`I,withoutanyIinterruptioninbuslnesshoursand/orretalnforanyrelevantrmatenalinformat]'on/reportspertalningonlytotheservlcesprovided,Tnc`udlngauditorrcvlewrepertsiindertakenbytheVENDORandffndlngsmadeonVENDORtncon]u":tlonwltl`theservicesprovidedtothePURCHASER. Condition5

29Z 38 Section  F.  Clause  10 Execution of Agreen.ent

10.1.within 21  days from the date of acceptam:e of  thePurchaseorder/Lotorwl`thln30daysfromthedateofIssue

8idder requests tJut the all the deviations and  the fl.nat propesa\

B`dder to comply ``rith  RFP/Gc`M b`.d terTlts and
of Purchase Order/LOI  \wh(cheveT ts earlTer,  the selectedbiddershal(s`nastamped"Agreentent"wlththeBankat subrm'tted by tl`e  BI.dder shalt fomi  pert of the contract and  the

9BengalunJa5per Ai)pendix-G.  Failure to execute the commeT.cement of Services shall be8Tn only after the contractwithmutualtyacceptal)letermsareslgredbytheparties.
Condit]on5

Agreement makes the  EMD  Llable  for forfelture at thediscretloTioftheBankandalsorejectionoftheselectedb'dde,.
P Lease confirm

Internal
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Z93 44 Intellectual property  Rights Section  G:  Clasire  11 VENDOR/  SERVICE  PRoVIDER warrants  that  the  tnputs  provided

Bidder proposes  the follo\mng edlts to the claLse11.1.VENDOR/SERVICEPRoVIDERwarrantsthatthe iinputsprovl.dadshallrrotmfnngeI(ponanythirdpartylintel(ectualpropertynghts.i":ludin!copynghts,patentsandotherIntelLectualpropertynghtsofanynaturewhatsoever.VENcoR/SERVICEPROVIDER`^/arrantsthattt`edel`verablesshallnotInfiingeuponanythirdpart)/(ntel(ectuaLpropertyrights,":ludlingcopynghts,patentsandotherintellectualpropertyrlghtsofanyrrature`whatsoever.VENDOR/SERVICEPROVIDERchaLIensuretJiattheSo\utiori5uppliedtotheBANKshal`notIn/nngethetJiirdpertylintel(ectuaLpropert)/rights,ifany.

BIdder  to comply `^/Ith  RFP/Gewl bld  terms and
VENDOR/  SERVICE PROVIDER sha`l ei`sure that tl`ird  party rightsarenotinfnngedevenI`ncaseofequnplnent/Software5ilppllc`donbehalfofconsortlumasVENDOR/SERVICEPROVIDER.BankisresponsibLeforobtainmgallnecessarynghtsaridpermlsslonstoenable,andgrants5urhrightsandpermissiamsto,BI`ddertouse,provide,storeandotJrerwl.seprocesscontent,ora[ces5andIJseBankssystemsandothercomputingenvironments,1nconnectionwiththeServlcesBankwl`lLrmakerrecessarydlsctosuresandobtalricorrserltrequlredtrylawbeforeBankprovidesBidderoraufrorizesanyaccessto8idderforcontentcont2i'ninganyIndMduel'slrformatlon,(in:ludlngpersoma`orotherrequlateddatalnsuchcontent.Bankwlllnotprovideorallowaccesstocontentthatcouldbesubtecttooovemmentalrcoulationor

Cond`ttons

294 NA General Hyprscalar Reseller Attachment Additjorral  Terms  for  OEM  resaLe.

Bidder proposes  to  have additjonal terms to  be added to ensurecoltsTstencyandfitwththeoverallcorLtracdngapproachofresaLefromOEM(PublicCLoudServiceProvl.der).•OEMProductsaresoldbytheBidderas.ts,unthoutwarTant]esOfanykind.OEM5mayiJrov`dettidro\rmwarrantiestotheBank.•Bldderhasrore§penetbili.tyforclaimsbased,in\whoLeorpart,onOEMprodurt3•TheTellnswiththeOEMwouldTrK:ludeI)rovlsionsaroundthecloudplatform,I.ncLudingbutTrotlimtedto,acceptableuseterms,suspensionn8hts,Banker'sresponsibiLitytopracL!reI-ssarypermlssloms,etr.

Bidder has to comply to  RFP  terms.

295 44 Section  G`  C`asue  11 Inte``eetuaL  property  RIghts Clause  11.3.

BIdder proposes the fol(owln! edlt3 to the cLa`oe:11.).The(ndemnl'ficatfonob(tgationstated`nthis claLce shallapplyonlylfatt`ird.partyassertsacLalmagainstBankthat5erVIcesacqul'redlJndertheAgreementmfrlngesapatentorcopynghtbytheBIdder,wlterebytheBidderwll`defedBankagalinstthatcla(inandpayamountsfl.na(Lyawardedbyacoiirt.insuehtn§tanceofclalm,theBankshallprovidestheBIdderpromptwhttenrotlcea/suchclalrms,grar.tstheBiddersole

Bidder to comply with  RFP/GeA^ b(d  terms and

authonty to defend,  rnamage,  negotTate or settle sueh clalmsandThakesavailableallreasonableassistanceindefendingtheck`Ims.Notwithstandlngtheforngcning,nel.theTpertylsauthorizedtoagreetoanysettlenreutorcomproniseorthelikewhichwou\drequirethattheBiddertomakeanypeyrrLentorbearanyothersubstantlveol)Ligatl.onwlthoutthepriorwrittenconsentOftJreBidder.ThelndemnificationobLigat]onstatedlnthisclausereflectstheent]rcIIab(lityofthepart]esforthemattersaddressedthereby. Conditions

2ia\\
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296 44 Section a    Clause  12 Confident]alLty Entire clause

BIdder proposes the endre clause  be made mutlra`.  The clausehasslngte-sidedobligations.BIdderrequeststJrattheclausehasmutuelobLIgatioustoprotecteltherParties.confident]a\tnformatlon`

Bidder to comply vnth  RFP/GeM bld terms and

BIidder proposes deletion of -trade secrets.  from  deftnltton ofConfTdentialInformation.Thenatureofsenricesdoesrotent,allrecelptofanytradesecretsfromtheBankandrrencereqiiestdeletron.
Condttlons

Z97 44 Section  a:  Clause  lz Confidentiall.ty

12.3  No  Media  rctease/publ`c annou":enut or any other

Bidder proposes the  (oltowin8 edlts:PromptlyuponexecutionoftheAgreement,  Bank and  Bidder

8idder to comply with  RFP/GeM  bld  terms  andreference  to the Contract/RFP or any program there under will jolinfty prepare a  public  annoiir[errrent of Bank:s seleetlon

shall  be made without the \^mtten consent of the  BANK,  by of Bi.dder as the provlider of the Services.   In addition,  Bidder condltlons

photographic,  eLectronlc or other means may clte Bank.s name and  general na(ure of the Services toBidder`sothercustomers,prospeetivccustolitr,anditsI.nvestors.

Z98 48 Sertion  G:  19 Protection of Data 1,

BIddeT  propcees the follo\^nng edits to  be im:orporated  I.n clause19:ThePart`.esacknowledgeandagreethat,tothebestoftheirknowledge,B}dderw\(neltheT(I)procespersonaldataonbehalfoftheBanktoprovidetheServices,rror((I)acta§adataprocessor(orItsequlva`entundertheapp(tcabteprivacylavrs).

B`dder to comply with REP/GeM bid  terms and
Bank shall (nform  Bidder of any requlred  changes to thefore€oing,andtfnecessary,thepertlesshallnegotiateandagree,actingreasomablyandingoodfaitti,afurdera!rcanentregulatlTigtheprocngofpersoma(dataoranyfurtheragreementrequnredtnaccordaneeunthappll.cableprivacylaws.ProcessingofpersonaldatamayreqLnrechangestotheServicesforthelmp`enrmtatjonofadd(tlonaLteelm{calandonganizationalnreasures

Conditions

299 SO Sectlan  a.  Z1 lndemrm'ty 21

8idder requests deletion of e{`tire claire and replace{neot ashereunder:a.Bldder`sentireLlab(lltyfora(Iclal.msrelatedtotheAgreementunLIrrotexceedtheanrountOfanyactualdirectdamageslncurredbyBankuptotheamountspaid(ifrecurTingcharges,upto1Zrtianths.changesapply)fortheServlcestl`at lsthesiib]ectoftheclal`m,regardlessofthebaslsofthecLalm.Bidderwlltiotbellabieforspeeia`,I."]dental,exemplary,Indl`rect,orecorroml.cconsequentlaldamages,ortestprofits,biis`ne5s,value,revenue,9oodwl.l`.orarLtidpetedsavings,These`imitatjozisapplycolleeavelytoBidder,Itsaffiliates,

Bldder to comply with  RFP /GeM bid terms and
contractors,  and  supplicrs.bThefo`(owingamountsare rot sul]ject to the above cap:  1`)thl.rdpartypaynientsrelatedtolnfringe~clalmsdescn.bedintheparagraphbelow;andil)damagesthatcannotbeI(mltedunderapplTcablelaw.c.Ifathl'rdpartyassertsaclalmagainstBankthe(Servicesacqul.redundertheAgreementinfringesapatentorcopyiight,BIidderwllldefendBankagalins`tJiatclal.inandpryarrrountsfinal(yavendedbyacourtagalnstBankorinc`udedlnasettlementapprovedbyBidder.ToobtainBlddersdefenseaoalnstandnavrr.pT.ioflnfninaernentclal.rTls.Bankmust Conditious

300 52 Section  G:  23 General Condiaons to Col`tract 23.12  The Vendor/Service Provlder shall  be l(able  for any  lass Bidder proposes deiedon of Z3  12 in entirety
Bidder to comply with REP/caM I)ld terns andCondtttoms

rfe't(
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30' 56 Section  G:  33 Generi!l Condltlons to  Contract 33

BIdder proposes deletton of clause ln  entirety and  proposestrduslonofthebelowc(ause:Anydisputeansingoutoforinconnectlon`^nththi'5Agreenren`,(ncludmganyquestionregardlngi`tsexiste":e,va\Idltyorterminatiori(eacha"D`ispute")shallbereferredtotheDelhilntemationalArhitratlonCentreandfinal\yresolvedbyarbltrationlnaccordamsewithdeDelhilnternatlona\ArbitrationCentre(ArbitrationProceedings)Rules(the"DIAC

B`dder to comply witl`  RFP/GeM bi'd  terns and

Rules")  for the time be(ng ln  force,  whlch rules are deemed  tobetn(orperatedbyreference(nth`sclaice.TheLanguageOfthearb``tratlonshallbeEnglish.Il`eseatOfarbltratlonshallbeNewDelhi.ThearbitraLtnbunalshallconsistofthreearbitratorsappointedinaccordaricevnththeDIACRules.Thearhitratorssoappointed:(I)shal`benuentinEngl(sh;(iT)shallbealicensedandIndependent\egalpractitionerorretired]udla'altTrmberwithoverZOyears'expenencelnhandlTngcommercl`aldisputesintherT/ITesSector. Condi'tlons

}02 56 Secdon G:  35 Gerrral Cond)tjons to  Contract 35

B(dder proposes the fol(owing clause:ThePartiesacknowledgeandagreethat,  to  the best of theirkno\^/ledge,Bidderwl'lLne(then(T)processpersonaldataonbehalfOftheBanktoprovi.detheServl'ces,nor(tl)actasadataprocessor(orItsequivalentundertheapp\I.cablepnvacylavrs)Banksha(ImfarmBidderofanyrequiredchangestothe

Bi`dder to comply unth  REP /GeM bid  terms and

fore€olng,  and lf necessary,  the pardes stial`  negedate andagree,actingreasoriabtyandlngck>dfal.th,afurtheragreementre8llLa(1ngtheprocc"ngofpersonaldataoranyfurtheragreenientrequiredinaccordaruewithapp`Ical)Leprivacylaws.Processlngofpersomaldatan.ayrequn.rechangestotheServicesforCtieinplementationofaddi`tiona`technica`andorgamzadonaLmeasures Condttloms

303 9Z Annerure  10 NDA NDA

B`dder  proposes theentire clause be made  mutual.  The clausehassingte.sidedobilgat]ons.B`dderrequeststhattheclausehasmutualob`(gattongtoprotecteitherPartres.conf(dentialinfomation.

Bidder to comply with  RFP/GeM bld  terms and

BIdder propeses deletion of .trade secrets-  from clef(nl'tion ofConfldentla`lnfarmation.ThetiatureOfServicesdoesrN]tentallrecelptofanytradesecretsfromtheBankandherx:erequstdeletton.
Condltlions

304 119
Appendix.G

DRAFT  CONTRACT AGREEMENT DRAFT CONTRACT AGREEMENT

Bidder  requests  that the aL( the devtatlons and  the f`.nat  propasalsubmitteddytheBiiddersha`lformpertofthecontractandthe

Bidder to comply with  RFP/GeM bld  terms  and
commencement of ser`rices shalt bqun only after the contractw.thmutual(yacceptabletermsaresigredbytl`epartles.Pleasecon/Trm. Conditions

305 74 5 Scope of Work/Dellverables

i.1  Purpose/Objective
I.Mgrating,  llasting  and Malntena":e of Cartara Bank Please clanify meanlng  of Cloud7 ls Carrara bank open  to  lx)th

Biddcr has to comply to  RFP  terms.AsperScopeOfWork,webe`tecan be deployedlnubLiccloudHcr\^reverthesctectedB!dder

Webslte Deslgn  /  Enhancements for`m^M/.car`arabank.comwebsl'te:
Corporate Webelte with enhanced  features such as Ardficlal(ntel`lgerre/Natura(Languagesearchetc.,oncloud

Pub(`c Cloud and Pn`vate Cloud?
Pshould coordTnate wltJ` Bank's Network team forestab``shl.ngsecureconnect)vityfortheon-siteteamformon{toring,Contentupdattonetc.,

!SgQ
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306 74 5  Scope of Work/beLiverabLe!

5.1  Purpose/Ob)ectlve
1`1.Desi`gmng,  Iiostl`ng  and  Maintenance  of  ne`^/ webslte  /or Please clarify meantng a( Ctoud?  ls Canara bank opei` to b6th

Biidder has to comply  to  RFP terms.AsperScopeofWork,webel'tecan be deployedIbllndHthelectedBdd

Website I)eslgn  /  Enhaneements for\mM^/.I:anarabank.comwebel'te. Canara  Bank  lFSC  Banking  Unit  (CBIBU)  Webei.te  ori cloud Public Cloud and  Pnvate Cloud7
Inpu    lcco      .     o`^¢ver,          se                  I     ershouldcoordlnatewitJiBook.sNetworkteamforestabLishlngsecurecomtect]vltyfortheon-siteteamformomtonn8,Contentupdatior.ctc.,

307 74 5  Scope of Work/Dcliverables

5.2  Scope of Work
The vendor has to  implement enhaTx:ements  such  a5 Arl]'ficlal Can  this scope be performed  after mugration as \rel)site  rieeds to

Btdder has to comply to  RFP  terns.
Webslte  haign  /  Enhartcements  for`iMM/.canarabank.com`.rebsite; lntelligeiice  /  Natural  langLiage search ete  ,  tx.fore migration. undergo transformatlon as part of mlgration.

sos 74 5 Scope of Work/DeLiverabLes

5.Z Scope of Work

iv.The webstte should  be lmplemented  ln  blLlngiiaL  forrmat
Please prov`de dot,ails of current `rebstte.  Is tt developed  ustngUrricode?

B!dder t`as to comply to  the REP  terms.AsperthefollowingScopeolWork,contact

(Engll`sh and  Hlndi )  from day  1.  The home page Of the dot,ails of the exl'!t]ng `rmdor and  otherr(wlLLbevidedthee     k

Wel)site  Desl'gn  /  Ei`hancements  for

webeltes shoil`d  provide optTon  for s\mtchlnf  to  Hlndl  versionof`rebsitewithsingleclick.TheH(ndT`uebelteshouldbe
We See the website provldes opt(on for  En8llsh or  Hlndl .  PLeaselctusknowwhatLeveloftrans`aaon`ced/orthe`^rebeitedeslgri

necessary suppo                    pro            by            antothe5electedbTdderforcoordinatlon.

`^^M^/ canarabank com webs`te: developed  using Unicodc so  that the visitor ls rot requnred todo`mLoadanyfontstovicl^/theHlndl`^rebelte. at prcrml
Hlndl  &  Eng(tsh content wlLl  be  provided by theBank.Ho\rever,theBiddershoLiLdtranslatelfreqmredbytheBank.

309 74 5  Scope of Wock/De`iverab`es

5  2  Scope Of Work

iil.  If Bank wl5hes to  revamp the entlre `dite at any  polntoftimedurlngthecontractpenod.thevendorshouldcarry
Could you  please help provide clanty on \what

BIidder has to comply to the   RFP  tem5.

out the actlvity a` mutua``y agreed  rate.  However,  The Bidder desL8n/additl.on/content updatlon viz  a v`z Bank \rebsite
As per the Scope of Work,  other the  major/lu(I

Web5ite bestgn  /  Enhanceinerits for
to  prov`de unll'ml.eed  content updatton  lnclildtng changes Tn revamp.  We request you to distlngulsh  bet`^cen content rei\ramp of the \ueb5Ite,  the btdder should carryt«thetherhatitedthe
des`gn  /  addition of .m^/ pages in the websl.te eta. ,  as  per additlon/deletlon and  Wet)site desl8n so tJ`at any webslte deslgri

\M^^^r  canarabank.com webelte.
buslness  requtremerLt of the  Bank without any addltjona( costtotheBankdunngtheentirecontractpenod. changes are part of revam|].

oua            o          c     n8esastnma        byBankwlthoutam/additlonalcosttotheBank.

310 74 5  Scope of Work/Deliverab`es

5.2 Scope of Work

ii.i.If Bank wist.es to  revamp  the endre \vebslte at any print

Could you iJrovide more deta(ls on be spca.fl.c eohaneements

The  Gen AI  usecases deflned are for the I.mtjal
of time dur`ng  the contract penied.  the vendor should carryouttheactivityatmutuallyagreedrate.Ho`rever,TheBidder

period only and Bank \n`l consi.der leveragingmore/al(oftheGenALcapab"tiesduringthe

Webslte  Dedgn  /  Enharx:erTrents for
to provide unltimted content updation lncl`rdlng changes lndestgn/addl.ttonOfne`^/pagesintJie`veb5iteetc.as|*r requnred  before migratron,  especlaLly regarding ArtlfidalInteLIIgerx:e/NaturalLanguagesearchcapeb`(i`ties7

cause of the contract FKmcrd  and  the b(dder
`M^Mr canarabank.com `^rebsite.

bust.ness requnrement of the Bank wthout any addtGonaL costtotheBankduringtheentirecontractpenod.
should supperl the same without any additjonaLcosttotheBank.

311 74 5  Scope of Work/Dellverables

5.2  Scope of Work

iil. If Bank wlshes to rcrvamp the entlre webslte at any  pointoftimeduringthecontractperlod,thevendorshouldcarryouttheactiv`tyatmufuallyagreedrate.Howmrer,TheBidder

Are  thcTe any  5pecific AI/ML a(gorfthms or  tco`s that the Bank
BIdder has to comply to the   RFP  terms.

Website Desi8n  /  Enharuements for`^MM/.canarabank.comwebs(te:
to  provlde unltmi€ed  content updatton  .rK:ludTng changes indesign/additlonofne`^/pegesinthewebstteetc.,asperbusinessrequn.rementoftheBankwlthoutanyadd(tfomalcosttotheBankduringtheentirecontractpenod.

prefers for tmpLementing  these enhalicements?

312 74 5  Scope of Work/Dellverab`es

5.2  Scope of Work
w.The webstte should  be implemented  .n btlinguaL  format(EngllshandHindi)fromday1.Thehomepageofthewebsitesshouldprovideoptionfor5wltl:hlngtoHindlverslon

Are there any speelfic  lndlan languages other than mndi  and
BIdder has to comply to the   RFP  terns.

Webeite Desl€ii  /  Enhanceinents  for Of wel]slte with slngle cll.ck.  TT`e  Hltidl webe`te should  be En8Llsh that the webe`te should support?
\^MM/.canarabank.com webelte: developed unng  Unlcode so  that the visitor (s rot requlred todounloadanyfontstovle`^/theliindl`rebsltc
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313 75 5  Scope of Work/Dellverables

5.2  Scope af Work

`x.There should  also  be  5upFx)rt for text arid voice  basedsearchfunctl`oneLityforpresent,hlstonc,andarchivedcontentandthesearchshouldbecapebleofanatyslngthe

PL                      d                 dtal                        t       d         h                tet

Btdder has to comply to the RFP  tem5.
search mput and  understand  the  user requrement uslngdedAJ/MLI'thdtutablIb ed

As          tJrefolt      .      Sc            fw    k          tat
Website  Design  /  Ent`ancements  for

avanc                    agon     msan    re    msui        crepy    as       ontJieacfualcontento/theweb5itev/Lthalmostaccilracyarld easeprovi   emore    a    lsoncurren   an    arc   ivecon     n   lntermsof#otfiles.size,strurtured/unstructureddata. per           a   o`^rlng      opeo       or  ,con    cdetailsoftheexlstingvenderandother

`wn^/.camrabank  com \^/ebsite: should  have  the  funct)onall.ty to  prov[de suggestioms with mseessary support wl'l\  be provided  by the Bank
optlons  related  to  the search toplc  if exact I.nformation is rrotaval.IableEndusersshouldbeabletoSearchus(ngthelanguageselectedfor\^/ebsitedlsp`ayfornaturalInteraction. to the selected  bldder for ccord7natjon

314 75 5  Scope of Work/Dellverables

5.2  Scope of Work •x.The BIdder wll be responslbLe /or provlidl.ng I.nvestorItodIltitockha
A      the                         f     API         dta            d        thattheB     k

Bldder l`as to  comply to the   RFl'  terrlrs.
Webelte Oeslgn  /  ErLtia":ements  for

reatlonservlce          lspayrea      mss           s      repr(ce(BSE/NSE)ofCanaraBankinthewebe`te.Frequeneyof re        reanyspecl  lc        sor    a      provi   ers                      anprefersforthisservz[e?

\^MM/.carrarabank.com webs.te: updation  should  be  ml.nlmum of  15  mlnlJtes.

315 76 5  Scope of Work/DeliverabLes

5 .2 Scope of Work
vi).                 AvalLabtllty of l`nks for canara  Bank portals and

PLease  provlde a  llst of llnks/mterfaces lmng presented on
Bidder has to  conply to the  RFP  tenms

Camera  Bank wEbette  at present.  Also,  share architecture
As per the fol(owing Scope of Work,  contact

Webelte  Design  /  Enhan[ements  for
appltcatioms,  related  link si.tee,  and vanous socta` media  sites dlagram  as  to  how th`s (Tnke are Integrated  iitto Websl.te.  Do you

details of the exlsting vendor and otherrt'lLbevidedbtheB     k
(Facebook,  X,  etc. )  for eaey and qun'cker refereix:es use hard coded  (nterfaces or Apls or thil-d  peTty software

`.^w/.canarabank.com website.
product to  Interact with this  Llnks?

rrecessary suppo     wl           pro                y            antotl`esele€tedbl.dderforcoord`rratjon.

316 76 5 Scope of Work/Deliverab(e5

5.2 Scope of Work
xl`v \farfous types of content should be delivered  through thewebstte.Theindi`cativecontenttypesmaybeHTML

Coilld you clarify the reqiilrements  for de`ivenng  van'ou5  types Bidder has to comply to  RFP  terms.

Website Desi8n  /  Enhancements for
documents,  Word  Documents,  PDF documents,  IrT.ages,Photographs,miilt]medlafiles,Audl.a/videof`le§etc(In  bunltplayerstoerrabLepreviewingbeforedo\mtoad).

of content through the webe`te,  I":ludlng the use of in.bunltplayersformilltirnedlafiLes?Arethereanyspec(flcfomatsor
Addltlorra` detatls,  1f required,  vo`( be Shared

\wm/.canarabank.com website: standards  that need to  be  fol`o`«rd  /or d(fferent content types? with the se(ected b(dder.

317 76 5 Scope of Work/Deliverables

5.2 Scope of Work I.Eva(uatioTi or ex`sting vndpage for Canara Bank IFSCUCBIBUedes`b.th
Pl          aha      the          be     /             /'      /A    h.                  f

Bidder has to comply to  RFP  terms.

Webslte Deslgn for Canara  Bank lFSC
Banking     nit (             )  ancl r           gnlng  the\re   slte\msuntablenevigation,havingcompatjbilitywithmajor \veb ease        re          nun     ro   pe8es  5Ites     rc   lteetureo   curTerttCBIBuwebslte.Itwit(helpusdetemlineas5essrnenteffort.

Addit]omaL  detal`15,  I.f  requrecl,  wlll  be  shared

Banking  lJni.t  (CBJBu)  vrebsite: browoer5  Such  a5 Mlcrosoft Edge/Safari/Cl`rome/Ftrefex etc. , w.tl. the selected  bl.dder.

}18 76 5  Scope of Work/Dellverablei

5.2 Scope of Work I.Evaluation of existing webpage for Canara  Bank [FSCBankLngUnlt(CBIBU)andredes`gningthewebsttevntl`
Could you |Jlea5e explal'n  usage (I.e.  bilsiness  need)  of C0lBU

Bi.dder has to comply to  RFP  terms.
Website besign for Canara  Bank lFSC 5untable navigation,  havln! compatibiL(ty with major `^reb

`vebeite as comperd  to  Corporate `vebelte7 Who  are the keystakeho`dcrsforthesame.

Bank`.ng  Unit  (CBIBU)  wel)site: browcer!  Such as Mlcrosoft Edge/Safan/Chrome/firefox eta.,

319 78 5  Scope of Work/De`iverable5
5.2 Scope of Work

ill.Access  to CMS  froii`d  be  high`y secured with Multi.Factor

Can you  provide more detalls on the MULtl-Factor AuthentlcatlonmethodsthatshouldbeSupported?Arethereanyspeiftchard`^/aretokensorauthendcationappethatneedtobelntegrated7HowshouldtheCMShandleaccesscontrolbasedonRole,Locadon,andTime?Arethereai`yspeeificscenarlosorusecasesthatneedtobecomstdered?

Btddei. has to comply to  the  RFP terms.
Authentication,  Hardunre  token et£. ,  as applicable   Role  /

Content Management System  (CMS)
location  / "me etc. ,  baged Access Control features should  beaval`ab\ebydefault.AccessfrompuhitcInternetshouldbe

The selected  bidder to  provlde all the requn`red!rfrastructhre.

restncted.

320 78 5  Scope of Work/Deliverabtes
5.2 Scope of WorkContel`tManagement System  (CMS) t                       The CMS should  Ire able to  handle ommchannel What types of content formats should the C^6 suppert for

Bidder has to  comply tD  RFP  ternrs.

requ}renrerits where a content j§ to  be pub`iished  to  a \rebsl.te, omnl.channel  publ(shling? Are there any spectflc  platfor7ns or
Ad      .       ld       .ls   (f        utred   wlllbeshared

scaal medta etc. channcts  that rieed  to be I.ntegrated?
dltjotia     etal    ,      req          ,withtheselectedbidder.

321 78 5  Scope of Work/Del`verables
5.2 Scope of Work

CMS  soLutlon should have abl.llty to  automatically
Can you  provide  more detalls on  the a`tomatl`c  9eneratfon andmaintenarx:eofthesttemap?Howfrequentlyshouldthe§ite

8idder has to comply to  RFP  terms.

Content M8nagernent System  (CMS) generate and  maintain a stte map. map be updated?
AddTtional detat`s,  I.f requn.red,  wi`( be sharedwiththeselectedbTdder.

3Z2 79 5  Scope of Work/DeLiverables
5.2  Scope of Work il.  ALL the cloud `nfrastructure used  for hoscng  and  marraging

Can you  provide more detalls on the  tenant (solatlorirequnrement5forthec\oirdlnfra5trusture?Arethere an)/ 5peclflctechro`oglesormethodsthatnedtobeusedtoensureStrong

\....`....-`n...            /.:.`-,

Seeurlty and  Compl(Once

Bank  a websltes  should  have  Strong  tenant `soLation wltJi Auto.scalecapabl.II.ties. terra nt 1 solation`Whataretheexpectattoas for the auto-scale capab"tles of thecloudlnfrastrurtqre?Arethereany5pecTflcrnetncsorthresholdsthatneedtobeiT.etforauto.scaLlng?

i,.-..fi

•.5:
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323 cO 5  Scope of Work/De`lverables
5  Z  Scope of Work

ix.All the  modilLes  bang  developed  for  the website§  should
Who woLiLd be  performng  QC  and  QA testing.  Should we beldT`1TIThe

Bidder has to comply  to the   RFP  terms.Allpre'releaseauditsbeforego(i\^eandwheneverchangesarebetngmadelnthe webfflte

Secunty and  Comp`Ianee go through a  mandatory QC  and  QA  tes`lng.
Inc  LJ   ing     esting  too s,     esters  tn oi(r propo5a.            pnclngtabledoesn'tmentionanysuchrequnrements.PLeaseclanfy.

":Ludlng source code audlt `^/Ill  be theresponsl`bl`lltyoftheBidderHcn^re\/er, Bankreservesrighttoconductadditionalairdl`tsifwarranted.

3Z4 81 5  Scope Of Work/Delrverables
5  2 Scope ot Work

xxv.The vendor wlll  be respon5!ble for providing  alt  the What are the expectations for the integration of the Apls unth

Bldder has  to comply to  RFP  terns.AsperScopeofWork,biddertocomply nthBank`s/Regulatorygundetlne5regardingstorage,

requnred  Apls for lntegrat]on with Bank's otJier systems ilk:hascallcentre,SMS,e-Ma(I,netbanking,nrobTlebanking, the  Bank.s other  systems?

Secunty and  Comp`1`a":e
marketing solutioms etc., Are there any speclflc  protocols or technelo!Tes that need  to  be

transmisslon or Apl  payloads throughout thecontractpenod.

xxvl.Tt.e vendor wi(I  be respons(b(e  for seciJnty of all the used for this Integration? Are these Apts 8omg to be dep`o)ed on
Apls  provlded in the \rel)sites. cloud or wlthin Bank's on-premlse dataceltter.

Additional  details,  `f requircd,  vnll be sharedwlththe5electedbtdder.

325 BZ 5 Scope of Work/Deliveral)Les

5.Z Scope of Work
xndl.The vendor/bTdder shall  have a Secunty Operations What are tJie spec.fic  requnrernents  for the Secunty operat]ons

BIidder has to comply to  RFP  terms
Cei\ter  (SOC)  setLlp for continuous rronitonng,  threat Center  (SOC)  setup? Are  there any partfcular tools or

Secun.ty and Compliarce
detection,  tncldent respense,  and security event management techrotogies that need to be integrated wth the Sot /or
for rronitormg of Bank's \reJ)§Ites hosted on  the Cloud. contlnuou5  rnorritorfng  and threat detection?

3Z6 83 5  Scope of Work/DelTverab`es
5.2  Scope of work

I't.BIdder has to  host bank's vrebsl.te on  a  dedl`cated Please provide the detalts of any datacenter conmativfty (Bank

B(dder has to comply  to  RFP terms.AsperScopeofWork,websi.tecan be deployedtbitidHtiiitedBidd

servers/VMs and cloud  servlce Offertng  shall  soppert rN:twork datacenter)  requn'rements  for the `^rebsite.  Can the `^de5ite be

Hasting  and  Malntenanee
and  5ecun.ty wlth dedTcated  ft're^/all and  toad  baLam:er deployed  in Public  C`oild or requlres to  be deployed I.n  Pnvate

npu     ccou   .     owever,      eseec                 ershouldcaordTnatenthBank.iNet`rorkteamfor

Integration for auto-scale funct]ons. cloud environrTurtt only ?
establlshing seci(re connectivity for  the on-s)teteamforrron(tonng,Cortentupdatfonetc.,

3Z7 83 5  Sco|Je of Work/De`iverables
5  I Scope of Work

The vendor/biddcr shall ensure  tJiat only ((cenedsoft`^/arelsusedforthedevelopnut,deployrnent,and
Could you  please clan.fy on use of .Licerrsed  software.

BTdder has to comply to  the followtn8  RFP  terns.{vAL(componentsusedforHostjng,managing,5ecurlng,monitorin8,updatingcontentetc.,ofthe`^chtesshouldbesupportedbytherespectiveOEMsar.dtheBIddershou(densurethat")endofsupport/endofliifeproducts/ued

Hosting  and  Malntenance
malntena":e Of the appll.catl.all,  includling opelatin9  5ystem§,

speclficalty il `re can  use popu(ar Opensource soft\vare orEnterpn5esupportedopensourcesoft`marevderepossible ? components are           .v.TheBIiddershouldensL.re back-to.back

third.part)/ libranes,  seeunty tools etc.,
sLJpport for  al( the compor"tts  used  and thereshouldrk)tbeanylimittothenumberofdcketsralsedfortroLlbLeshcotlnget£.,duringtheentirecontractperrod

3Z8 84 5  Scope of Work/DeliverabLes
5.2  Scope of Work

xxv Use of CDN  Is  mandatory   CON with more  POP  (lloint of Could  you plcase provide context of how CON ls being  used at
Bidder has to comply to  RFP terms.

Hosting and Mazl`tenance
Prese":a) should be used for best perfomiance. present ln Camra back `rebs(te. Add`tional det,ills,  I.I requnred,  will  be sharedwiththescteetedbldder.

329 86 5 Scope If Work/DeLiverables
5.2  Scope of Work

ti.The  requtslte hard`rare I.nfra!tmu:tune for the sanre wi(I  beprovi`dedbytheBank.However,theBIddeTshouldsubm(talltheprerequls(tearequnndsucha5oS/Hd`^ra/Laredf

PLaase clanfy if the Hardware infrastructure provlded will beBareMetalorvnlllthaveVlrtuall`zatlonoS(VMware)Instal`ed ? Bidder has to comply to  RFP  terms.

IntTanet
ar         re   Database/load  ba    rK:er et[„  requn          orhostingthesitelnBank'SprendsesTool§/Soft`.rare/CM5

Please c`artfy il `re reed to factor OS/Software/Tools I.cen5e tobefactoredTnourproposal? Additlonal  detalls,  I.f requred,  wl\l be sharedvnththeseleetedI)idder. * a5  +  ®.
etc„  .equired for development / malntena"=e / .T.onitowh! / +Apls etc.,  of the slte I.s to   be  provlded  by the  Bidder.

s±lcx3X`
S
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aq5   +  `o.

330 87 5  Scope of Work/DeLiverables
5.2  Scope  of  Work

xvi(i.The  bidder 5hoil[d  support mlgration of the site tod(fferenthard\^/are/Platform/Databa5e/Bank'5o\^/n
We presume any sik:h migratfori `^rould  be at a  Cost.  We  need

Bidder  has to comply to  RFP terms.
Intranet pnvate  /  pubLlc  cloud lnfrastrurture in the future lf the  Bankdenrestodoso. not factor  such migration cost tn cilrrent proposal.

331 e7 5  Scope of Work/Deliverable5
5,2  Scope ol  Work

I'I.Support peconnel  (One junlor Content Dedgner and
The coverage  hours are  rrrore  than  8 hours of work so number al

Bidder has to comply to  RFP terms.

Webslte  beveloper from  8 am to 8  pin on all Bank woTkmg
The time`irtes  rTrentioned T5  for the mtnlmum

days and  One  Senior Content I)esigner and  Webslte  Developer resources defined are rLot appropnate.  The number of resources
I`umber of resources requn.red  to  be dep(oyed  at

on-s!te Support
on 247.365)  sl`ould  be  placed  at Canara  Bank's  lnformat`on ShoiiLd Increase and  accordingty  payment table needs to  be

Bank.s  premises.  The  Bi`dder should  provlsionresourcesappropnate\ytocovertheShlft
Technology Wwtg,  Head  Offlce prom)see  located  at Bengaluru, modified.

Karnataka  for the entire duration of 5  years of contract
t]mlngs  as  mentiored

332 loo Annexure 1 6 Table  C
Cost for Domal`n  /  DNS management of all Canara  Bank

Could  you  please provide  number of Bank Domains/Sub domaimscurrentlyI.nuse.ALso,pleaseshareanyfutitreplanstohost/createmoredomainsoveraperiodof5years.
Bank is presently having  45  Domalns a  250 sul)

Itomai.rrs  and  Silb-Domalms domam  (approrl`mateLy)

333 NA Germl General General  ` on  Bi'd submis5lon  timewies
Btdder  requests tt`at Bank to  provlde rmninum 4 worfu`ng weeksfromthedateofreleasingtheresponsestoPro-bidquerlesforl]idsubmission

Bidder to comply wth  RFP/GeM bl.d  terms andConditlons

J34 13 SECTION  8  -  INTRODUCTION Techm.cat  /  Funct]onal  Requn.remcnts
The btdder shall comply vnth the Scope of work and  adhere tothegunde(inestssuedbyRBlandotherRegulatorybodl'esrelatedtoWebst`tesManagement

What are the RBI  and other  Regulatory bodtes the( \re should  beadhenngto7Arethereanypubll`shed(iststoreferto7
Bidder has to comply to  RFP terms.

3)5 14
SECTION  C  -  I)ELIVERABLE  AND

Pro]ectTIrnelLnes

The vendor shal( silbmlt the acceptarK:e of the Purchase Orderwitl`Inseven(7)daysfromthedateofrecelptofPurchasethedd

Btdder requests that this should  be mutually agreed  om=e the Btdder to comply wlth  RFP/GeM hid  terms and
SERVICE  IEVEL AGREEMENTS

Order.  Incase of nob-re{eipt of acceptance by            ue    ate,thePurchaseordershat(deemtohavebeenaccepteddythevendor
contract ls ln-pn.ncTple a\varded Condit|on5

336 14
SEC"ON  C  -  DEllvERABLE  AND The Detj}iled  lmplementatlon of the

MI.grating and  Hosang of CaJrara  Bank Corporate Websl'te wlth Does the scope Involve on(y tlie -AS+IS.  mlgratfon oR tins also
BIdder has to comply to  RFP terTns.

SERVICE  LEVEL  AGREE^^ENTS Project Schedule are as follows:
enhaneed  features such  as Artificial  lnte(Lige".e  /  Natural IncLndes some sort of ewhancements,  techrooLogy stack chases
Language 5earcl` etc. ,  on c(oud etc?

337 14
SECTION  C   -  DELIVERABLE AND The Detailed  lmpLementatlon of tlle

Any dellverable that has ru]t hen (mplemmted  or notoperationalonaccountOfwhlchthelmplenientationls
Bidder request tl`is to modTfy ag . Any de`iveral)le that has rrotbeeninp(ementedornotoperationalonaccountofwhlchtheI.mplernentationisdelayed,wlLIbedeeJTed/treatedasrron-

Bidder  to comply with  RFP/GeM Old ternrs and
SERVICE  LfvEL  AGREEMENTS Project Schedule are as follovrs:

delayed,  wlll  be deemed/treated  as  nan-delivery therebyexcludl`ngtheBankfromallpaymentobligattonsunderthe
delivery  thereby excleding  the Bank from  all  paymentob`Igation5undertheternsa/thiscontractprovided the delay conditions

terrms of thls contract.
Is  so`ety bceaus of the Biddcr only-

3}8 1S
SECTloN  C  -  DELIVERABIE  ANl)

Intngratton  &  Interfaces
The sctected bidder has to work wth dlfferent appllcatlon

What are the app`icattons  that are to  be Integrated wl`th  the
8Tdder has to comply to  RFP  terms.

SERVICE  IEVEL AGREEMENTS
veridors in order to tntegrate the `^ut)i(tes to  the exi5tin!

\^rebsite? Request to  please  proviide the  li5t of appllcations. Additjonal detai`s,  I`f reqon.red,  will be shared
workload or new/ \rorkLoads dunng contract penod with de selectE.d  bidder.

339 15
SECTION  C  .  DELIVERABLE  AND

Integration  a  Interfaces
The selected  bidder has to `rork with  d(fferent appllcat(onvcr.doraTnordertointegratethe\vebsltestotheexlsting What are the applicat]ons that are to  be I'ntegrated v^th the

87dder has to comp(y to  RFP  terms.

SERVLCE  LEVEL AGREEMENrs
\rorkload or new `irork(odds dunng contract penod

\^et)stte? Request to please provide the llist of appll.cation5. Addltl.onal detalLs,  if requ`red, wi`I be Sharedwi.tJitheselectedbidder.

340 15 Intngl-atlon  a  Interfaces

The selected  bldder has to work wl'th  different teams of  Bank Bidder has to comply to  RFP  terns.
SEC"ON  C  -  DELIVERABLE  ANDSERVICELEVELAGREEMENTS a app(Icatlon oEMs/Sls to  ilnderstand the poLiclesrequirementandconfigurationsofrespectiveapp\Icatl'oms for Need  more clarity on   pollcTes requirement and confi!Lirations ofrespectiveappltcations-whatistheslgltl.fl'ca":eofthls?

Addi`tlor`al  detai`ls,  if requlred, will  be shared

the offered so(ut[on \^nth  the Selected bldder.

341 17
SECTION  C   -  DELIVERABLE  AND

Uptirne

The sctected  bldder should eon5Ider high-ava`lab(llty  (actlve.actlve)a(DC6DRwthmaxrmumRPOof15minutesand
Thl`s is appltcabLe  for the  lntranet only ? For the Puhitc cloud BIdder  has to comply to  RFP  terrms

sERvicE  LevEi  AGREEMERTs
max`mum  RTO of 60  mlinules  (the RP0  fr  RTO  may be changed based deployrnents,  p(ease provtde clanty on the expected  HA

Uptlme ls for all \^reb5ites inclirdln!  intranet.dulng the coilrse of the contract and  the vender has  toadheretotherevlsedRPO8RTO). model

342 23
SECTION  C   -  DELIVERABLE  AND

Warranty/Support :  9.4

All the hardy.are  /  5ubscnpttome used for thts  project shall  beundeiComprchensiiveWarrantycovenngupdateofsoft`vare,mamtemanceorsupportforItsproperoperation,perfolina":e

Please c\anfy `whether the Warranty to  be covend  for 5 years ctdder to comply unth  RFP/GeM bid  tem5 an   %Condl'tloms
SERVICE  LEVEL  AGREEMENTS and output as specl'fied I`n  the tender  technlcal spermcatrons (as per ..3)  OR 3 years ? aeB^"t+``

for a  penod of Three years from  the date of acceptance of +
the  So`utlon. •3  `cj

ci
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',' 25
SECTloN  C  -  DELIVERABLE  AND

Subeontractlng

``......'.

BIdder  requests Banks  to  allow sub-contractlng wlth a  prror B(dder to comply \^nth  RFP/GeM I)id terms and

VENcoR/  SERVICE  PROVIDER shall rot subeontract or perm`tanyoneotherthanItspersonneltoperformanyofthe`rork,

SERVICE  IEVEL  AGREEMENTS
servlce or other perforniance requnred of  the VENDOR/SERVICEPROVIDERunderthecontractwithoutirepnor`Mittencomsel`toftheBANK

approval  from Bank Conditions     .

J« 34
SECTION  I  .  SELECTloN  OF Bidders Presenfatton  /S(te Visl'ts  /  Product

The Bank at its  dlscredon cal`  for providln8  Of Prcof ofConcept(PoC)ofproposedsolut)onattheLocatlonwhich  igidentifledbytheBank.Hem:e,Bidderlsrequredtoarrange

Are there  any PoC  /Derro expected as part of thT5?  I/ so,  what
Bldder  has  to comply to  ftFP  terns.

BIDDER DemonstJdtlon/POC  :  4.Z tJie requnred  software  in prior and  r`eed  to submlt the pro.requisi`tesdocumentinordertocompletethePotwithin10Days. woLiLd  be  the scope?  Please provide nrore detalls

345 )4 SECTION  E  -  SELECTION  0F Bidders  Presentation  /Site Ws(ts  /  Prodilct
Bidder has to complete the  Proof of Concei)t (POC) ot the

Are there any  PoC  /Demo expected as part of thlis?  If so,  \wha(
Bidder has to comply to  RFP  terms.

BIDDER Derronstration/POC  :  4.5 propased Solutton/Serv`ces wthln the  tlrne limit whch tsdefiredbyBank. \rould  be the scope?  Please provIde more detalts

346 35
SECTloN  a   .  GENERALCONDITIONS

liunan  Resource  Requlrernent    4.1

The  selected  bidder shall  provtde a contingent Of wet( tni"rd1dtedtortndtl`
Please cxplal.n  this ln  rirore detalLs  -as in  to `what extent the

Wil( be shared \mth the selected  BIidder.personne   8n    ex    n    neces5aryinen       nga      opera   onasupporttotheinternrediarynetworkofagents,ete.aspert oftltso`utlon/service. contlngency to be provisiored,  are there any gu(dct`rres  to  befol(owedrrere?

347 36
SECTloN  a  .  GENERAL

Inspection of  Records

Bank at Tts d`scretion  may Yen/y tlie  accounts  and records orappeintth`irdpettyforvenftcatl`on":ludinganauditorfor

Btdder requests that this (Laice to  be removed
Bidder to comply with  RFP/GeM bld  terns and

CONDITIONS
audit of accounts  and  records includi.ng Hardware,  Soft`^iare aotherItemsprovldedtotheBankunderth(sRFPandthe9eleetedbiddershaltextendallccoperationI.nthlsregard

Conditions

348 37 SECTloN  a  -  GENERAL Adherence to Banks  ls Security/Cyber

VENcOR/ SERVICE PROVIDER shall comply "th  Baiik's van.ous
To vrfuat extent the comp`iamee I.mpll.es? ^^eamng  I  dacs thl'i

BI`dder has to comply to  RFP  terms.
poLtcies  I(ke lnformatlon Security pollcy and Cyber Seeunty require to  make necessary canhges (n the App`ications  /  In/ra to

CONDITIONS security pollcies:
Po`icy,  Cloud  Pallcy,  Ardficl.al intelLige":e Policy,  InternetPo`lcy,InformationSystemAuditPolicy,I-Mai`polieyandGundeli"as

oomp\y `^nth any of the Policl.es stjpulated from tlme to time?DoesthischangewouldbetreatedasCR?

49 51
SECTION  a  -  GENERAL

lnden"ty :  21.4.
VENDOR/  SERVICE  PROVIDER's  aggregate  liablllty  shal`  be \^that is tl`e total  value tn  temis of the % of the Tot,al value of Bldder to comply with RFP/GeM bTd  terms and

CONDITloNS subject to an overall  li`mi.t of the total Cost Of the project the  b(d?  Is  there any gunedelines to  this ? Conditioms

}50 65 Annexure-2 Pre.Qua(tficat].ol. Crltena
The bidder should  l`ave at Least CMMI  (Capabl'lI'ty Matunty Bldder requests that thl.s be  modified  to im:liide elther CMM

bidder lias to comply to RFP  terms.
Model  lntegrat(on)  level 3 certmcation level  I OR  ISO  Certificatton

351 65 AJ`nexure`Z Pre-Qualtflcatlon Criterla

llte b`dder shoLILd have expeneJte ln  designlng/revamplng
Bldder requests  that to exclude  rrmLt]-lingual and §peclficrefereneesfromBankingIndustryandtoat(owreferem:es from

BI.dder has to comply to  RFp  ternrs.

and  malntained  mlnimum  Z  interactjve and  multi(irgua`
Global cilstomers as will.  Requests that th(s shall  be revised as .

webeites out of whlch at least one should be a  Pub`ic SectorarPr(vatsSectorBankinlndlaorFtma":I'allTrstitution5/lISU/
Bidder/OEM should  have expenem:e in deslgrning/revamptng andtlbsttefG(baL

Central Government Organlzations ln  lnd(a unth \rel) Content
matntatried minimum z  iltterac    vewe          s   ram      a        or inIndiaw.thwebContentManagerner`tSolut]on(CMS)duringthe

Management Solutlon  (CMS)  dunng the Last I years as ori tlte
last 3 years as on  the submissl'on Of Bid.  (Note: The webs`tes

subml5sl.on of  Btd.  (Note. The \rebsites must be in operation
must be in operation  and  maintained  by the bldder as on date of

and  maintalned by the btdder as on date of the RFP .) be RFP.).

35Z 74 Annexure`8  :  Scope of Work PRESENT SET-UP  :

The ex`stling Canara  Bank  lntranct sitc is being  mamtai.ned in-hot.seandhostedon'preni5eatBank'sDataCentreaDTsasterRecoveryCentre.Bnefteehnica`detallsofthelntranet`rel)slteareasg]venbe(ow:

Does  the scope tne`ude  5upply of ltw for hostlng thls  lntranet?
BIdder to refer scope Of work and comply to RFPt-.

353 74 Annexne-8  .  Scope Of Work 5.  SCOPE OF WORl(  /  D"VERABIES -ral hoes the scope Include any  kind of supply of HW ?
BIddeT to refer scope a/ work and comply  to  RFPterms.

354 74 Annexure'8  `  Scope of Work
5.  SCOPE  OF WORl(  /  DELIVERABIES  /    S.1

Ml8rating,  Ho5tmg  and Malnterrance of Canara  Bank Corporate Does thTs lnc(ude any kind of enhaneements oR tt I.I I ust -as,Is. Bidder to refer scope of `rork and comply to  RFPterms.

Purpose/Obgective:  i
Webs(te vnth enhanced  featLlres  such as Art)ftciaL  tritelLIgelte migrat]on to PLibllc CLoud7.  Lf enha":ernents are  reqmred,

/  Natural Language searct` etc. ,  on clo`rd please  provide the detalls /or the sarm=.

}55 75 Annexure-8     Scopeof  work
Webel'te beslgn  /  EnhanceTT.e]`ts for

The navigation  !hou(d  be clutter free with gcod I'ntemal
bees  th(5 require changing o/ tl-exlstlng Iinke a navigatron?

Bidder to  refer scope of `verk and comply to  REP

`^^n^/.carLal-abank.com web6I.te:
`tnklng and  visitors should  be able to browse through  thewebelteseasily terrno.                                                                                  .+

.
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56 76 Anirexure-8  ;  Scope of Work
Web5Ite  Deslgn  /  Enhaneements  for

Test site is to  be created  for updating ar\d  testing  the contentftthhc^^Sbefblsfu`/titodti
Does thls lm|)ly to  have a  kTnd of pre-productlon system to testbeforeltgoestollveprodurtlon5ite'WhatistheestimatedIth'Sholdthbedned

BIdder to  refer scope of \rork and  comply to  RFP
vnm^/`canarabank  com webs)te:

Ir5        roug              ,         orepu    `      ngupda    ng        prouconhost capecity   or      ls.         u          ls          es\9         as same capacrty asthatofproductlon?Pleaseprovldeguldellresontheset-uptobedoneforthlstest]ng
ternrs

357 76 Annexure-8     Scopeo/ Work
Website besign  for Canara  Bank  lFSC MIgratlor` of all contents of the exlsong  CBl8u \rebsl'te  to the

How many pages  (approximate)  are there  in  the present `^rebsl`te? Presently there i5 no seperate `rebsite for CBIBU
Banking  Un`t  (CBIBU)  webslte    iv redesigned webei`te.

358 77 Annexure.8  :  Scope ot Work
Webeite  Design  for  Canara  Bank  lFSC

Test site ls  to  be created  for updat]ng  and  testing  the content
IX>es  tJiis Imply  to  have a  klnd  Of pre-production  eysten to testbeforeI`tgoesto``veproduct(on5`te?WhatI'stheestimated

BIdder has to comp(y to  RFP terms.
Baltking  U".t  (CBIBU)  \rebs(te.

first through  CMS,  before  publlshing/updating  to  productl'on capeci'ty for  this? Should  th`s be  deslgned as same capaaty as
Jrost that o/ producl]'on  ? Please provlde guidelines on  the set-up tobedoneforthlstestlng

}59 76 Annexurc'8  :  Scope of Work
Webslte  Design  for  Carrara  Bank  lFSC Websl`te  Design  for  Canara  Bank  !FSC  Banking  Unlt  (CBIBU) Understanding Ts that this website would  also  to be  hosted `n

BI.doer has to comply to  tlie  RFP terms.I(IndLyrrotethatasperScopeorwork,Canara

Bank(ng  Unit  (CBIBU)  website: webs,te: Pub`ic Claud? Please clan'fy Bartk corporate website a  CBIBU websttes are  tobelrostedonCloudaJ.dmtranettstobehostedon-prenise.

360 78 AJirrexure-8  .  Scope of Work Content Management System  (CMS)  :  i

The Content Management System  (CMS)  for the websl'tes

ls Bartk Okay lf Bidder proposes Open  Source based CM5 ?

BIdder has to comply to  the follovmg  RFP  tens.tvA(IcomponentsusedforHo5tmg,mana!Iing,securing,momton.ng,updatingcontentete,ofthewebs(tisshouldbesupporteddytherespectiveOEMsandtheBIddershouldensure

should  have  a  sinp`e user Interface and  shauLd  allow creation that ro end of support / end of l`fe products /

and  management of vanous user groups wlth different `evels
components are ued .v.1t}eBiddershouldensure back'to'back

of c.]ntoL  setGngs.
Support for a`l the components used and  thereShouldrtotbeany`lndttothenumberofticketsral`sedfortroubleshcotingece.,duringtheentirecontractpenod.

361 80 Anrrexure-8  :  Scope of Work Secunty and Compllan(e  :  xix

llie provider  (CSP)  should be STQC audited  and  ^^e.lTempanctedandofferallserwcesfromlndlaonlyasper9undelinesofMenvandshat(atleasthavetltefoLLowlngcertificatlon5:ISO9cO1/lso/IEC27001/lso/lEC27017  /lso/lECZ7018/lso/lEC27701/PCID5SLevel1/TIA94Z/

Do `ve  have to subm(t these certificates  as part of tlte bld
Yes

Uptinre  Institute Certification.  CSP  should  have accred.tatlonsre(evanttosecunty,avallabtllty,confidendalJty,|]rocesslng`ritegnty,and/orprivacyTrustSermoesprineip`es.SOC1,Sot2,SOC3
subrmssron? Please clanfy

36Z 80 Annexure-8  .  Scope of Work Seeiirity and Compl(ance  :  xvil
The webslte  may be sub]eet to audit by various agencies.  Thevendor\.nl`berequiredtoI)rovldeassistanceandensurecomp(lancetoobservations,lfany.

Request to please share the names  of the agerrdes 8ldder has  to comply to  RFP terms`

363 8Z Annexure-8  :  Scope of Work Secun`ty and Complia":e  :  xxxil`)

The verrdor/bidder cha`l have a Se{unty Operadons Center Is Bank Looking for dedl`cated  Sac  set-up excluslvely for this? OR The sctected  bldder to  prov`de all tl.e requn.red
(sac) setup /or cent)Ttueus monltoring,  threat detectlon, the requlirement is to integrate  these  appll'catloms (nth the InfrastructuTe.  AddidomaLly,  if reqin.red the
Incident response,  and  5eciinty event management for em.sting  Sot? PLease clanfy wlth  more detal.`s on the bidder should integrate wlth  Bank's Sot  tools
monltonng of Bank's `rebsites  hosted on the CLoud. requirement / expectatlon also for addl'tional nromtoning.

364 8Z Annexure-8  :  Scope of Work Hastlng  and  Malritenance  .  IIT

The websltes  (i":luding  DC  /DRC  a  UAT environmerit)  to  behostedlnserver/serverslcx:atedinIndia(withanupt`.meof atleast9999%).
Does all the  3 eiwlronrrrents should  have the same capac(ty? BIdder has to comply to REP  terms.

365 83 Annexure-8  :  Scope o/ Work Hastin9 artd Maintenance  .  ix

The vendor/b`dder shall ensure that only  uccnsed soft`^/are TsLisedforthedevelopment,deployment,andmalntenaneeof

BIdder  reqL.eats Bank to allow/ ustng the Enterpn.se and
Bidder has to comply to  RFp  terms.                     .<§the  appttcatlon,  IncLudling operating systems,  thlrd-party Commercall  Open  Source so(ution5  (llke that es  Red  Hat)

\Ibranes,  secunty tools etc. , S

I.i.;.A...
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366 84 Annexure.8  :  Scope of Work Host(ng  and Maintenance     xxvl

For CBIBU webstte the througl`put,  Bandwidth  and other
Is  the CBIBU webeite to have a separate  and dedicated set-up? Bidder has to comply to  the  RFP  terns.

resources are  to be provisior.ed and  scaled  (I":Ludlng  Auto,
OR  both (anara  bank webslte  and  CBIBU can be depLo`nd  as  Z Sltes should  be hosted  on  5eperate dedicated

5callng)  in six:h a  rrranner  that the vebsite response tiine islessthan1secondandacorreiirrencyo(mintmum2500users
appicatl'ons ln a  stngle set.up?

367 85 Annexure'8  :  Scope of Work lntra"=t  :  I
Redeslgnl.ng,  Mamtenaroe and  Hostlng of Bank's  lntranet slte

How/ many peges  (approxlmate)  are  there in the present webel'te?

BIdder has to  comply to  RFP  terms.

1n  Bank's Data  Centre and  Disaster Recovery Centre  (On- Additfonal detalls,  if required,  will  be shared
premise). wlth the sctected bldder.

368 86 AnriexLire-8  .  Scope of Work tTitranet  :  vlfi

Intranet porta( should be deszgned I'n  siich a way so as to Are there any defiled worksflove to be developed? How arny
B1`dder has to comply to  RFP  terms`

slJppart interdepartmeutal  and  intra-departmel`taL  role-based
\rorkf`cr\^rs  (approxlrmate)  arc  to  be developed ? AddttonaL detalLs,  if requlred,  will  be shared

vrorkftow with the selected  bidder.

369 87 Annexure-8  :  Scope Of Work lnt,arlet

Support personnel  (One junlor Content Designer and Website
Please chn.fy.  Totjil  2  Junior resources  (1 -Content DesiBner and

BI.dder has to comply to  RF1>  terns.

Developer from 8 am to 8 pin on  alI  Bawl workTng days  and
1 -Website  Developer)  from 8 AM to 0 PM on  all working  days. llie tjmelines .T.entloned  is for the  mlrrmilm

0". Senior Content Designer and WebsTte Developer on
For  the 24.r365  days coverage,  Z senlor resources  (I -Content number of resources requlred to be deployed at

24`7.365)  should  be placed  a[ Caiiara  Bank.a  lnfomat`on
Dest'gner  and  1 -Websitc Dcveloper)  to  be present ln all 3  shi.fts ? Bank.5  prendses. The Bidder shouid  provisTori

Technology Wlng,  Head  OffTce preml'ses located  at Bengaluru,
Is the understanding correct? resources approi)nately  to cover the Shift

Karnatal<a for the entlre duratlon of  5 years of contract timings as  rtrentiored.

370 NA AnnexLlre'8  .  Scope of Work Gelural Use of Cloud  Services

Carl the Bidder `ee the cloud  nat]ve 5ervl'ces OR serwlcesprovldedbyothervendorsforalltheTools,Technology,  SWrrequtrementsasrequnredbythelntranetappltcations?
BTdder has to comply to  RFP  terms.

371 89 AJTT€xure'9 Technical Evaluation Crltena  :  S`  No  1

The I)tdder Should  have experfence tn designling/revamping BI.dder reqiJests  to  modify as fo`Lous by reiTiovI" the mul8-

BTdder has to comply to  RFP  tems`

and  malntained  minl.mum  Z I.nteractive and  milltil(ngua( liin8uaL  part and  addl.ng  lndTa OR Glohal referenee:  The

websl'tes crut of `^hich  a( toast one shoLiLd be a  Publlc  Sector Bidder/OEM should  have expenclue tn de5I.gntng/revamplng  and

or Pnivate Sector Bank in  India or financlal lmstltwtions/PSu/ malnt,alned mlm'mum 2 tnteractlve websl.tee from Global/tndla

Cent/al Government onganizatons 1.n  lndla vnth web Content with web Content Management Solutlon  (CMS)  duTtng the last 3

Mamagerneitt So(utlon  (CMS)  during  the  Last 3 years  as on  the years as ori the submtsslon of B`d.  (Note: The `.eb5(tee rrust be
subml§sion of BId.  (Note: The `rebs(tes  must l>e in operation I.n operatlon and  malntaired  by the bidder as on date of the
and  nraTnta(ried dy the blidder as on  date of the RFP. ) RFP.).

37Z 89 Anrrexue-9 Techmcal Evaluation Cnteria  '  SI  No I

The bldder sliould liave expedence Tn designlng/rc'\/amping BIidder requests  to  modify as fo(Lowrs by relmving  the mu(ti-

Bidder has to comply to  RFP  terms.

and  maintalned  mtnlmum I Interactive and  muldlingua( lingual  pert and  adding  Indta oR Global refererae:  The
wel)sltes out of whTch at toast one should be a  Publlc Sector B\dder/OEM should  have experieroe ln deslgnTng/revamplng  and
or Pnvate Sector Bank ln lndta ar Firm":ial lnst)tutjorrs/PSU/ malntalned  mimmum 2 tnteractlve websl.tes from Globe`/India

Central Govemmen` Organizatioms I'n  lndla \^rlth `veb Content witJi web Content Management Solution  (CMS)  dun.ng the last 3

Management Solutlon  (CMS)  during  the  Last I years  as on  the years as on the sul]missl.on of did.  (Note: The `rebsites  must be
submlsston of Bid.  (Note: The web51tes  must be in operal]on In operat]on and  maintained  by the bldder as on  date Of the
and  maintal'ned  by the  bldder as on  date Of the  RFP  ) RFP.)'

373 89 Annexure'9 Tc[hmcal Evaluntion Cntena  :  S`  No  5

The Bidder shou(d  have experience in Pub`tc Sector or Pnvate Bidder requests to  modify as foLlowc by adding India OR Global

BIdder has to comply to RFP terms,                    t`+,-^

Sector Bank tn  lndla or Flnanc!a`  Instjtut]ons/P5U/ Central
reference:  Th`e BIdder should have experlem:e Tn lndla/GLobal

Government Or8arrization5 in  lndl'a as fo`lowing: a§ follounng:

1.  Hasting,Malntai.nln9PubltcI)NS/Doma(n/DNSSEC-.Years
1.  Hostlng,  Malnta`nlng  Public  DNS/Domaln/DNSSEC  I  3Years

2.
2.  GenAI  based search/ Tramslat]on integration (n I)ubllc

GenAI  based  search/  Trairstation lntegrat(on Tn  pub`ic `rebelte-2vrebs]tes.3.SearchEnglneOptintsat]on(SEO)servicesfor\rebsl`tes'3Years `^rebeite -  Z web5Ites.I.SearchEngTne Optintsatlon  (SEO)  servl.ces for webaltes I3Years.

9il®{,
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374 100 Annexure-16  :  01\1  of  Matenals Table -  D  .  Cost for On5ite Resources No of  Resources

This is rot lnllne `^nth  the requnrerrrmt as stated  in Page # 87  ,whlchis.Supportpersonnel(One]unlorContentDe5I!nerand
Bidder has to comply to RFP  tens

Webslte  Developer  from  8 am  to 8 pin on  all  Bank working daysandOneSeniorContentDeslgnerandWebsiteDeveloperon
lie  tirnellnes .Trentjoned 15 for the  mlnrmum

Z47.365)  should  be placed  at Canara Bank's Information number of resources  required  to  be deployed  at
Tech"J(ogy Wlng,  Head  Office premi5e5 located  at Bengaluru, Bank's premlses   llie Bidder should  provlston
Kamafaka for the entlre duratlon of 5  years of contract-.  Please resoiirces approprfately to cover the Shlft
c(arify hcrw many resources are  to be  /actored  for the day to dayoperat]iens timlings as ~tTond.

375 10a Annexu re-1 8 DUE  DlllGENCE  REPORT Out  DILIGENCE  REPORT

What is expected here? Do `ve have to  submit all the
Bidder  to comply w`th  RFP/GeM bl'd  terms and

reports/dcouments as a  proof to each of the polnts  mentiorredhere?
Conditions

376 75 5.2 Scope of Work:

The Bidder wtll be responsib`e for provid`nginvestorre{atlonservicetodisplayreal
The 87dder will  be respons(bLe  for providing lnvestor  re`atlonllNf

Request you  to  modl'fy thls clallse  to  --TheBIdderwl(beresponsl.bleforproviding  mvestor re`atlonsservl`cestodisplayrea(-drnestacksharepnces(BSE/NSE)ofCanaraBankorithe\rebsite.Thefrequencyofupdatesshouldbeaml.mmumofevery15rmnutes.Al(requnndAplcat(5mustbehandled(nd`nddtalled`totbe

BIidder has to comply to  RFP  terr7`s

tlnre stock share pnce  (BSE/NSE)  of Can,areBankinthewebs(te.Frequencyofupdation
service to  disp ay  rea   ame stock share  pnce  (8SE/   SE)  aCanaraBank(nthewebslte.Frequencyoflipdationshould  by byco     ,services,a         e             mom    nngmusinp(ementedvnthdatastorageandretnevalmanagedbya

As per scope of work end to end secunty of the

should  by rninlmum of 15  mlnutes,
rm`nlmum  of  15  rhlnutes, highly aval`lable  and scalable cloud  native database  serv.ce toensuredatapersisterreeandqqu.ckaccess.Thisensuresthatthebidderugesappropnatecloudservicesandrobustdatamanagerner`tpractlces.Th`5ultirmatelylead5toariiorereliableandeffTCTentsolution/ordi'si)Layl`ngreal-tlinestackshareprices. website includlng Apl/c`oird  5eculty lsrespons"lltyoftheBTdder.

TT 79
5.Z Scope of Work:   Secunty

The vendor \^rlll be respon5ible for end.to-
The vendor vnll be  respomsil)le for end-to{nd  mformatlonfthea1idbt`dcLd

Request you to modify thls clause   --The vendor will  beresFN}mableforend.to.endinfomat(onsecurityofthe`.ebsitesbycreatingbankslandingzoneincludlngbutrto((lntitedtoC(ondseclJr(tysuchasconfiguln8andmal`ntatnln!cloudnatlvenet`rorkflre`./allwitJilpsfLlnctionalides,DOS/DDOSprotect1`ori,cloudmotiveWAF,lDS,Sac,IntelLlgei`tthreatdetecttorisendce,

BIdder has to comply to  RFP  terms.end  Information securlty Of the websitesildthahItedc( cloud security posture management ,  Databa5e management,Anti1EDR/XDRtoolDRsteteDNSsec
rreu    ng           Trot   !im         to      oudsecuntysuchasFire`^raLLmamgement.DOS/DDOS securltyo            \re   5Ites   liciJ   Ing    u   not   lmite    to      ousecuntysuchasFtre`^raLlmanagement,DOS/DDOSprotection, rna ware,                              s,           i      n.ain    naltte,                  unty,SSLCertificateetc.aswellasvendor5houldbeabletoprovtde

However,  if Back de{ides to implehient tts own
and  Comp`iarue  po`nt  1 protecoon,  WAF,  !DS,  lps,  Sot,  Database WAF,  lDS,  lps,  Sot,  Database  management,  Antlmalware, with  resource inventory, configuratl.on history,  and configuratl'on Iand`ng Zone dunng the contract penod,  Biddcr

manager7`ent,  Antjmalware,  EDR/XDR toots,DRslteIteDNSsecSS EDR/XDR tools,  DR Site rmaintena":e,  DNS Secunty,  SslCrtif`tetc change notifl.cations  for sEcunty arLd  governance. should support to integrate / MI!rate to thewithoutaddidonalcosttotheBank
man    nance,                  unty,      LCertificateetc.

Thl.s aligns with iindustry best practlces by lneorporatingadvarmedseciiritytoolsandpractices(egbanklandlng zone)  ,andintetllgentthreatdetect(on.Itensuresthevendoradherestoal`I'gherstandardofseeultymanagementvwhtchiscrucla(forproteetlngsei`sLt)veTnfomation.

378 79
5.2 Scope of Work:   Secunty

ii.AL( the cloud lnfrastnn:tiJre used for
ii..AIL the c(oud tnfra5tr`Jcture used for hostlng and  managtng

All  the cloud Infrastructure used for host]ng  and managlng  Bank.5websiteshouldhavestrongtenantlso`ationunthAuto-scalecapeb(llties.Theinfrastrueturcshould(everageserverless

Bidder has to comply to  RFP  terms.                          ,.
hosting  and managing  Bank's webslites

compute capabi(tties  that ailtonratlcalLy scales wth reqLJest
Bank's webeites should I`ave strong tenant I.soLatlon vo.th Auto- volume   and orchestration capab(lltles  for bu`lt-I.n sca\ing

and Compl(ance  polnt 1 should have strong tenant lsolatton wltliAuto-sca{ecapabl'llt[es.
scale capahiLitles. capeb"tles.Thl`swiltensure effetive user experienee and reduce app`Icaltond-time.

Page 46 of 71

•Sav•9=

Internal



SINo Page  No Sect''on RFP  clause/Sub chause Detailed  Clause No Bidders Query Bank.a  Reply

379 79
5.2 Scope of Work   Seeunty

Addltional CLaue Addltlonal Clause

CSP  should  dep(oy Banks `andling zone with  belo`^/ c(ond  nat)vesecuntyservtcesforproper`rorktoadmonitortngandachievlngrequiredregu(atorycompllance,,--LMLbagpdThreathaectionservlce•C{oudNat.veVuLnerab`(.tyAssessmentServiceTservlcetomanagethefLre`^/allrulescentrallyfora\lcustomer

BIdder has  to comply to  REP  terms.
and  Complianee pelnt 1

accounts•CentralLy maf`age the  llfeeyc(e of secrets•a5se5s,audit,andevaluatetl`econfigurations of yourThl.swillensurecompllaneetolindustr)/bestpractices/ronsecuntyandcompltanceper5pertive.

3cO 84
Hostins  and Maintenarree

x]t`r.Use ol CDN  ts mandatory,  CDN nth
xxv Use of CON is mandatory,  CDN with more POP  (Polnt of

Request yov to  modify thls cLaLtse to  --TheproposedCloudShouldhaveItso`m CSP  Mamged  CON9ervicetoredix:eapp`tcadonaccess`ate":y,andshouldhavemininum20arrroretocatjonsfromwhtchtheyareabletooffer

Please refer  Comgendum•rore POP  (Polnt of Presence)  should be cloud  native CON services.

used for best performa":a.
Presence)  should  be  used  for best performance.

Thl.s wlll ensilre   best performance and optimum  userexpeniencetoendcustomersofthebankwhoaregeograpHcaL`yd(stril]utedacrossthecountry.

381 79 Seeunty and  Compliance Addl.tiomal  Clause AdditjonaL  CLause

From CrltlcaL  Secunty Related  Requrernent,  it i5 recomTnendedthatthepropesedCSPshoiildbeabletoprovideFtps140,2Level3complleddedl'catedsingletenantCtondllsMservice.Thisw`llensurecompltaneetoIndustrybestpracticesfromseeultyandcompLlaTx:eperspect)ve.

B(dder has  to comply to  RFP  terms.

382 79 Secur(ty and  Compliam:e Additional  C(ause Additlona` Clause

lt ls recommended that the propoed  Csp  should be recognizedintheLeadersQuadrantoftl`e(atcstGartrrerMagicQuadralttforC(ondlndra5tructureaPlatformasaService.

BI.dder has  to comply to  RFP  terns.

383 80 Security and  CompLlance Additfonal  Reeomrnendation

xix.The cloud  servlce provlder  (C5P)  =ltouid  be STQC  ailditedand^^enYempar`eledandofferallservicesfromIndiaol`\yaspergulidell`nesofMerlYandsl`aLlatleasthavethe(ol`o\^/Ingcert)fication5:

It is .ecomiT.ended  that bctov/ certificattons may also be further

B!dder has to camp(y to  RFP ternB.

I ISO  900' added  to  the CSP  requl.rerrent:
•ISO/IEC   Z7cO1 >  IS0 Z2301 :  2019  (Business Contlnunty Managenrent)

•lso/lEC  Z7017 >  ISO/lEC  4ZOO1   (AI  Managerne(It System)

•lso/lEC  Z7018•lso/lECZ7701

This will ensure adequate compll'a":e  to  Business Condnulty and
•PCI  DSS  Level  1 AI  Managed  System best practices on the cloud eirvlrorrment
•TIA 942/  uptirne  lrr5tittrfe Certificatlon•CSPshouldhaveaccreditadonsre`evarit to security,avalLablllty,confldentia`ity,I)rocessl.ngtntegr.ty,and/orprivacyTrustServicesprir.ctp`es.Sac1,SOC2.SOC3 util`sed  for hose.ng the appllcatlon.

384 84 Hosting  and Maiintenance Iiosting and  Malntenance

xx.DR setup a( the `^rebsites should  be equlivalei`t to  that Of
We understand   that the solution  reds to  be deptoysd I.n athreesitearchitEtturewithDC,NearDR(stgmflcantdTstance

Bidder has to comply  to  REP  terms re8ardlng  DC
DC  setJJp ln  all  perameters im:`uding seeunty and  compLla":candtheBIiddershoL!ldensurereadirresston^/I'tfhtoDR

away from IX:)  (for Act)ve'Active|  and  a far DR for data backup.

anyt]nt in case of any Issue ln DC slte.XXT.TheDCandDRData5Itesshallbephys{calty Located Tn
We assort.e that Z50Km disfance  refers  to   the distanee betireenIX:andFarDRsitetobesetupfordatabackup. a DR infrastnreture.

Indl.a and  should  be at least Z50 KM apert from each otlter.
P(ease conf`.rm

Internal



6.3The  selected  I)idder should con5ider  high-availab``ity

(active-active)  at DC  a  DR with maxiinum  RP0 of  15  minutes
and  maxrmum  RTO of 60  mi.nutes  (the  RPO &  RTO  may be
changed during  the course of the contract and the vendor has
to adhere to  the revised  RP0  ft  RTO).

lt is proposed  to  rnodlfy the clause as belowr.

The selected  bldder should  consider high-avallab`llty  (active.

active)  at DC  a  I)R wlth  ne\ar zero   RPO of  15  mlnutes and
n.aximum  RTO of  10 minutes  (the  RPO  B  RT0 may be changed
dunng  the course of the contract and  the vendor has  to adhere
to  the rev`sed  RPO  a  RTO) .  We assume that Act]ve-Active is
across two geographlcally dlistlztct pe `ocatloms that are rot
together affected by a  slngte natural  /  rman-made dtsasters.

P lease conflrm

Proposed  CSP  for rx)sting of appllcatlon should be offering cloud
servlces  from  a  mir`imum of three MeitY Empaneled  Data
Centres in at teest one  RegTon wltmn  lndla and  provide  the
ab"ty to operate productlan appllcatlor6 and databases that
are more highly available,  fault tolerant,  and scalable than
wou(d  be  po5sib`e from a single  data center.  Data  Centre I`n
eacli  region shou(d  be  physically separated b)/ a meaningful
distam:e to protect from Issues such as poorer outages,  (ightni.ng
strikes,  and eaTthqtiakes a(fecting data centres   and enable
syrx:hronolls   rep(ication of tTaffic  beti^men tl.ese data centres.

It I's  recommended  that proposed cloud service prov`deT shall
have pubttshed  on (ts  prENc faclng webelte the fol`owlng:  -
•Servi.ce  Level Agreements  (SLAs)  for cloud services  like

compute,  storage,  managed databases etc.
I Da5tiboard  I(ve.status a/ cloud services health Tn  lndla
•CLoud Servl.ces outage details  (I.f any) with  Root Cause Analysts

This will  help ensure effeetlve SLA and  uptlme monitonng

The forrrra( provtded  ls  relevent from a hard`rare OEM

perspective`  CSPs may  be alLo`red  to  s`brmt the same I`n  thel'r
standard format.  Sample format attached.

Pleese confirm.

Bidder to comply vnth  RFP/GeM bid  terms and
Cond`tl.ons

CSP  5hould  have cloud native  Resolirce Optlnd2at)on
Recommendations  tool  to optirm.ze tlie cost.

ITh.s w" prov7de visiblllty  and ene`ne effective resource and
Cost  optlrmat]on for the dep(oyed  application.

Bidder has to comply to  REP  terms.

Additjonal details.  i/ reqonired, will be  shared
with the selected bldder.

I(indly confl`rm whether partic`paoon as a consortium or ]olnt
ventilre 15  perm(tted.  If cot, can  the primary bidder tnclude
oEMs or tochno`ogy partJiers as subcontractors vqth fu\l
respon5ihi`ity retaLmad  by the bidder?

PLease confirm I'f all  three website compor"ts  (Corporate,
CBIBU,  Intranet) can  be executed ln  parallel ar sequent]al
dell'very 1'5 expected.

Internal
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394 41 Section C  , Scope or Work Integration 8  Interfaces Third-party Apps
I(indLy share a  (Ist of lntema\/extemal  appltcadoms and  Apts tobelnte8ratedvnththewebsites

BIdder lias to comply to  RFP  ternts.Add}tiona(details,ifroqun.red,`^rill be sharedwiththeselectedbidder.

}95 45  a  15 Section  C  -  Secunty VAPT a  Code Audit Audlt Ageney ,  (onf!8urattons

Ls there a preferred  security aud`ting  age":y that Bank would

BIdder has  to comply to  the   RFP  terms.Al(pre-Tctea5eaudltsbeforego`Iveandwhema^erchangesarebe(ngmade(nthe webstte

lI`ke  us to cngagc,  or can  bldder  pro|xise an empaneled  orN37 Can
1ncludlng source code audi` WLL  be  tJierespomsibllltyoftheBIdder.Hovrever, Bankreser`/esnght(acondurtaddlttonalaud`tslfwarranted.

we alter  the Secunty  configurattot`s a§ per the requirements.

396 46 Section C  -Payment Terms Table A/B/C Querterly Payments
For qLzartchy malntema":e  payments, vwl.lL  there be any adva":e Bidder to comply with RF1>/GeM I)`d terms  and

component or I)urety post-performance-based7 Condi.ti.ons

397 55 Seetlon  C  .  Escrow Arrangement SoLlrce  Code CMS  Code
ls Escrow required  for CMS  platfor7TI code  (e.i. ,  DrupaL) or onlyforcustom'devctopedmodilles/components?

8tdder has  to comply  to  RFP  terms.AddTtt'onaLdetalls,ifrequnred,will be sharedwitJitheselectedbldder.

398 76 Section  D -  S«bmisst.on of Btds GeM Portal D]gital  Signature
Wlll the Bank provlde any gun.dance oJi digital 5TgnaturevaLldatlonforannexuresuploadedonGeM?

No

399 65 Section  D  -  Commercial  Bid B0M  SLlbmlssfon AnnexLire-16 Format
ls T( mandatory to use  the exact forrmat of Annexure-16 or canbiddersuseanidentlca`Excelrepllcawltl.matchingfictds?

Yes

400 63 Sectlon D  . Technlcal Btd Anrrexure-8 Optlona` Modules
Can we I.rna:lude addttional opt(onal  modules  (chatbot,accessiblll.tytools)Tnscope`fcompltantwithb`rdget andplatfom?

87dder has to comply to the   RFP  tends.

401 42 Section C  ' SLA Uptlme MeasurerTrent Monltorlng
WIll  th`rd-party iTionl.tonne too`g be accepted  for avelLabilltyva(td®tlonorlsaBank-cwneds)tentobeused?

Bidder has to comply to tl`e  RFP  terrms.Theselcttedblddertoprov`dealltheroqLiLredlnfrastrucfure.

40Z 13 Secoien B  -Sow SOW 0.I

1    Is there any lJppcrr linit (ln terns of cost,  effort,  or duration)foradditional`rorkthatcanberequestedunderthl'sclause?I.Wltl5utflclenttTmeandresourcesbeprovldedforscoptngand

BTdder has to comply to  RFP  terms.

de`tverlng these addit]onal areas?•.Wl`Lsochne`^/requtrententsbeIssued as formal  addendums or
Additjan,al deta`ls,  If requn.red, vn`l be shared

work orders? What wlll be the approval  and acceptance  process?4.Wil(tl`eseaddltiom`tasksbeseparatelyb``lLedorconslderedunderachangeorderwlthrevlsedcomrneTclalsandt``rnellmas7 wth the selected bidder.

403 19 7.2 Penaltles/Liqun'dated/SLA 7.2

Can we redeflne SIA to Quaterly as (t seems  I(ke   a  b(ankct SLAtoa(ItheservicesI.e.99.99%,lltcOEMglves99.99%onlyforccrtamconfigurations,suchas.MULti-zoneormulti-rcgionsetups(e.g.,forcloud)HTghavai`abilTtyclustermode(eg,fordatabasesorappll.arices)butltlsalsorr.ent)ortedthat-ProposedArchitecture•Sub]ectedtoBankApproval.NON-ltAservl.cosw]llprovide99.95%-99.90%

BIdder has to comply to the   RFP terms.
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isgivRA="f`,`

404 19 7.3 Resolution  tlme 7.31

ResoLutlon time seems to  be   aggresslve  ,  I`t ls  requested  tomake/ta5perIndustryStandardsI`e.Industli/BestPractices -ResponseaResolutlonTlrrresP1-Cnt''ca\Re5penseTlme.15'30minutesResolut]onTlme:2-4hours(canextendupto6hoursdependmgoncomp`emty)PZ-H,9hResponseTlme:30rmnutes-1I`ourResolutlonTI'me.4-8hoursp3-rful'umResponseTlrne:4-6hoursResolutionTime:1-ZI)uslnesedaysP4-LowResporceTime:Samebuslne5sdayResolutionTiiT.e:I-5buslnessdays

Bidder has  to comply to the   RFP  terms.

405 73 Annexure-8  -  Scope of Work Present Setup

K`ndly conflrm if ®be source code and  dociimentation of the
Bidder has to comply to the  RFP terms.

exlstlng `^/ebel'tes  (CorFx)rate and  lntranet) wlIt be shared \.ntJ` As per the fo``owlng Scope of Work,  contact
rfe selected  bldder to facl.lltate smooth mlgratlon  and detal\s of the exlistmg  vendor and  other
enha":ement. necessary Support will  be provl.ded  by the Banktotheselectedbidderforcoordlnation.

406 7J Annexure.8 '  Scope of Work Techrotogy Stack

ls the sctected bidde.  reqm`red  to  malintaln the same techrologystack(.NET6.0forcorporatewebstteand.NET20for
Bidder has to comply to  RFP  terms.Therelsnorestrictjononupgradation  / Change

tntranet), or can \re propose a .rodermzatjon usiitg the latestsupixirtedfra-rks? of platfom /  usage of latest teehrolo8y.I+owrever,theBtddertoensurecom|)lI.Once to allterimsandcondit]omsOftheREP.

cO7 73 Annexure-8  -  Scope a/ Work CMS P`atfoms

Can  the Bank specify lf it ls open to  upgrad»ng or changing  thecurrentCMSplatforms(ExpresslonWeb4andASP.NETCore)toarrodem,scalabteCMSsuchasWordpress,Drupal,or
Bldder has to comply to RFP  terms`Theretsnorestnctlononumradatfon  / Changeofplatform/Imgeof(atesttechnetogy.

enterprlse alternatlves?
Ho\rever,  the BTdder to ensure compliance to alltemgandcondidomsoftheREP.

408 73 Annexure.8 -  Scope of Work Content Mlgrat]on
WILI the Selected  bldder be responsibte for nigrating  allhtstoricalcontent,IneludLngdocuments,forTns,andHTML/I]I)Fmrs?lfyes,p(easesharevolurneestimates.

BI.dder has to comply to the  RFP  terms.

409 73 Annexure-8 -  Scope of Work Ama\ytics
ls the selected  bidder expected  to contlnue uslng Google

Bidder has to comply to  RFP  terms.Therelsnorestrfetlononupgradation  /  Change

Analytics,  or can altemate advanced  Al-ponmd  analytics a( platform  /  usage of Latest technology.

platforms be proposed} I+ovever,  the Bidder to ensure compliance to  alltermsandcondl.tlomaoftheRFP.

410 73 Annexiir€-8  -  Scope of Work Databa5e Slzmg
I(`ndly share the current and  pro]ected  database size  (lri GB)  for

8!dder has  to comply to  RFP  terns.

the corFK}rate wh51te,  CBIBU  sl'te,  and I.ntranet,  along w|thexpectedriionthlydatagrowth,tohe(ptriInfrastructures`zTng.
AdditlorraL  detal`s,  Tf .equlred,  will  be shardwiththeselectedbidder.

„ 80 Secunty and  Comp`lamee Secunty Audit

As per  RFP,  the bldder is  responsible  for penodTc 9ecunty/codeauditsK`rLdlyconfirmwhetlrerthecostofGIGWcomp{iance,securityandTts(e`g.,VAPT,codeaudit),andSTQCcertiftcation

ENddeT has  to comply to  the   RFP  terni3.Al`pre.releaseandttsbefore`goI(veandwhreerchangesarebeingmadeI'nthe vrebslte

(I-f appllcab`e)  Is to  be i":Luded  ln the comrrrercla`  bid  or will  bebonebytheBank.
I`ncludTn8 source code audlt v^ll be theresponstb`lTtyOftheBidder.However, BankreservesnBhttocondLzctadditfonalauditsifwaroNnd.  /  *

412 66 Annexure-i Pro-Qualificatlon Cn.Lena
The  biddcr  should  support office at Bcn8aluru  for  Z4x7 Please amerid  tli`s clause as The bidder should  support office

\..`.       ``               ``          ````                                /```:/.`
support. lndta for 24x7 support..
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413 75
SCOPE  OF WORK  /

5.1.i,   5.2.i,   S.2.vilt-I'x Piirpose/Objective

What spec`fic  AI /NLP furx:tiona\Itles are expected  (e.g. ,chaabotcol.textualsearchpersonal(zattorL)?Areanypreferred

Ttre Gen AI  u5ecases deflrred  are for the lnitia\penodonlyandBank\^/I(lconslderLeveragl.ngniore/a(loftheGenAIcapabi(itiesduringthe

DELIVERABLES
`ibrarfes/toots?

cause of the contract pened  and  the biddershouldsupportthesamewthoutanyadd.tionalcosttotireBank.

414 75
SCOPE  OF WORK   /DELIVERABLES

5.Z  '''' Scope of Work
What con5tltutes a  "revamp"  dunng  the contract penod? Canscopeandpncingbeclanfiedupfront?

Bidder has  to comply to tlte  RFP  terms.

415 75
SCoPE  OF  WORK  /DELIVERABLES

5.2`v Scope of Work
Is  the content for other  lndlan  languages  provided  by the Bankordoesbidderr.c`edtoImplementAI-basedtrarrslatjon/(ocall'zat]on7

Bidder has to comply to  the  RFP  terms.

416 75
SCOPE  0F WORK  /DELIVERABuS

5  I.''' Scope a/ Work
Can  "unli'mi'ted content updation and desigri/page add`tlon"  bedeftnedbyvolumeorfreque":y(e.g.,rmsnthlycaps)?

Bidder has to Comply to  the RFP  terms.

417 75
SCOPE  OF  WORl(  /

5.2.v' Scope of Work
AJe wireframes,  brandtng guldeLI`nes,  or lA  (Lnformatlon Requnnd detatls `nll be shared with the 5elected

DELIVERABIES Architecture)  documents avallable from the  Bank? bidde,

418 75
SCOPE  0F  WORK  /

5.2  y'' Scope of Work
Wll`  the  Bank provide access to  exlsting SEO tcrols or should The seleeted  bl.dder to  provide  all  the  requnred

DELIVERABLES vendor (I'cense and  manage  them Tndependently? infra5tructure

41, 75
SCOPE  0F WORK  /DELIVERABLES

S.2.vil'' Scope of Work
Wl`t.ch accessibility standard  (e.g„  WCAG  2.1  AA)  ts  to  befo`lowlrd?Anycurrentauditreports7

Bldder has to comply to  the  RFP  terms.

420 75
SCOPE  OF WORl(  /

5.2.(x Scope of Work
WI'll  Bank provide Apls or  data  sources for  real-time Stock Info, Bidder has to comply to  the  RFP  terms.

DELIVERABLES or should the vendor sub5cn.be/Integrate externa(ly? Bank will no( provzde  any AJ'I  /  Data Source

4Z' 75
SCOPE  0F  WORK  /

5.Z.x Scope of Work
Can  tl}e  Bank deflne the scope and  parameters for  Retheval- lThe serve `^rl`Ll  be shared with  the selected

DELIVERABLES Augmented  Generation  (RAG)  features? Bldder.

422 75
SCOPE 0F WORK  /

5.2.x' Scope of Work
What ls the expected volume Of content for archivaL?  ls the

Bidder has  to comply to tl.e  RFP  terns.  Further,BtdderhastoadheretoBank.5Backup/Archival

DELIVERABIES archiva`  mechanism already defined? poLlcy. The same wl` be shared wth theselectedbidder.

423 75
SCOPE  0F WORK  /DELlvEneLEs

5.Z.XVI scope of work
[s there a preferred CMS or should  the vender propose one? lstheBankope]itocloudCMSso`utfons(e.g.,Ireadles§CMS)?

Bidder has to camp(y to  the RFP  terms.

4Z4 75
SCOPE  OF WORl(  /

S.2.XVI(1 Scope of Work
Are SSL certifl`cates to  be procured  by (he vendor or ]List

SSI Certj/Icates are to  be provided  by the Bzdder

DELIYERABLES managed?  How rmany celts/domalns are expected?
for the proposed sttes to  be managed  by theB'dde,

4Z5 7i SCoPE  OF  WORK  /
5.Z.xv'' Scope of Work

What ls the scope and expected nethodo\ogy for the m!ration

A\l  pro.release audits before so  Live and\^rfeneverchangesarebelingmadeinthe webel'tetltcludlngsoiircecodeauditwLlbethe

DEllvERAOLES audlL7 wlio wl` conduct i` -  intenal or  th}rd  party? respoirslblLity Of the Btdder.  How?I/er,  Bankreservesrighttoconductaddit]orra(auditsifwamanted.

426 75
SCOPE  OF WORK  /

5.Z.xx Scope of Walk
What is the backup freque":y,  retendon poll'cy, and expected

Iktalls wll( be shared with the 5elected  BIdder`TheB`ddershouldconslde.industrybest

DELIVERABLES methed  (e.g.,  clond  snapshot,  vers`omin8)7
pract]ces and  ablde to backup  poLlcy of the Bank

1>1 75
SCOPE  oF WORK  /DEuVERABIES

5.2.xx'' Scope of Work
What are the spec`fic e5crow requlrenrents  (e.g. ,  source code,CMSconfigs,backupdata)?lsathird.part)/agentappol.nted?

Bidder has to comply  to the  RFP  terTns.

4Z8 75
SCoPE  OF  WORK  /DEllvERABLES

5   '-I,   5.1.,, Scope of Work
\."ch cloud  prcwider ls preferred  for corporate and CBIBuwel.sltes?Should`endori":luteleas/Paasinprraing?

Bidder has to comply to  the  RFP  terms.

4Z9 75
SCOPE  0F WORK  /DELIVERABLES

5.1.Ii Scope of Work
Wliat T=  the expected  scope,  content volume,  and I)randl.n8guiddinesfortheCBIBUweb5Ite?

BIdder has to comply to  the RFP  terms

430 75
SCOPE  OF WORK  /

5.1.in Scope of Work
What is the current tech stack Of the iritranet?  Is  mlgration or

BI.dder has to comply to  the follow/ing  RFP  terms.I.Redeslgning,MaintenazaceandHostin8of

DELlvERABLes complete redevctopment expected? Canara  Bank's lntranet site (n Oank's  Data CeittreandDt.5a5terRecoveryCentre

431 75
SCOPE  OF  WORl(  /

5.1.iv Scope of Work
How many domains/subdomalns are invoLved7 Who  is the current Bank is presently  having 45  Dornei.ns a  Z50  sub

DELJVERABLES regl5trar/hast7? dormai.n  (ap|)roxlmatcly).
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Are any speclfic  compllanee frame`rorks applicabLe  (e.g„  CERT-
In,   RBI,   IsO  Z7001)?

Webs`te  Design  for  Carrara  Bank  lFSC  Banking  Uni't  (CBIBU)

vrebslte

Webelte  Deslgn  for  Canara  Bank  IFSC  Banking  Umt  (CBIBU)

webe'te

Dormam name wll`  be shared wltJi  the  selected
B'dder

lf lt ts a seperate domain,  reglistratlon,  renewal,
Ssl certlflcate etc. ,  should  l>e provided  by the
sctected  bldder.

Webslte  Deslgn  for  Canara  Book  IFSC  Bank`'ng  Um`  (CBIBU)

webs'te
Website  Oesign  for  Canara  Bank  lFSC  Banking  lJn`t  (CBIBU)

webe''te

Webslte  Peslgl`  for CarLara  Bank  lFSC  Bankiing  Unit  (CBIBU)

webs'te
Can you quantlfy or put boLlndanes  arolJ7rd -un`lmlted content

updates/design/page addl`tioms?

Website  besign  for Canara  Bank  lFSC  Bankiing  Umt  (CBIBU)

vrebstte
Are there any speciflc  devl.ce/browscr test rrratnx or pnonty (1st
to tx: follovred7

Webel`tes shou(d  be accesstble with all  major
Bro`^cers and devices irdud}ng
PC/MC/Mobi\enablets etc.,

Wel)s`te  Design  for Canara  Bank  lFSC  Bankiing  Umt  (CBIBU)

webe'te
Will Bank provide Hlndl. content,  or does the vendor Tued to
translate  u5Ing Al/manual  methods?

H)nd` content wiLI be provl.ded  by the Bank.
ttowever,  the  B(dder  should  translate tf requl`red
by  the Bank

Webslte  Design  /or  Canara  Bank  lFSC  Bankln8  Umt  (CBIBU)

webe'te

BIidder should  provide end-toend
de5tgn/template `whereever redesi.gn/revamp is
requtred.  However,  Brand guldeLlnes and
relevent detalls unll be shard \mth the selected
b'dder.

Wel)site  Design  for  Canara  Bank  lFSC  Bankiing  Umt  (CBIBU)

vds'te
Will  Barik provlde SEO  tools/subscnptl`ons or should verfur
manage lI'censln!?

The selected bidder to proVlde a`l the requred
infrasturfure

Wch5)te REgn for Canara  Bal`k lFSC  Banklng  Umt  (CBIBU)

webe'te

Wel)5ite  Destgn  for {anara  Baltk  LFSC  Banking  Umt  (CBIBU)

website
ttoes the  Bank expect advalt[ed semantle/AI.based  search or
basic  f`.le/content-based  search only?

Website  DE.sign  for  Canara  Bank  IFSC  Banking  Unit  (CBIBU)

webe'.te

8`dder has to comply to the  RFP  terms.  Further,
Bidder has to  adhere to Bank.a Backup/ArchivaL

policy. The same `^rill  be chared with the
selected  bldder.

Webslte  Design  for  Canara  Barik  lFSC  Banking  Umt  (CBIBU)

webs(te
How rneny extema`  portals and  socla`  rredla platforms need  to
be lntngrated7

Webslte  Design  for  Canara  Bank  IFSC  Banking  Umt  (CBIBU)

webs(te
VAll  all  multjmedl.a/complex content be provided by the Bank or
need creation dy the vendor?

Contents wl`l be provlided  by the Bank.  Howrever,
the  biddcr should create content also (( requlred
by tlte Bank.

Webslte  Design  for  Canara  Bank  LFSC  Banking  Unit  (CBIBU)

webs''te
Are exlsting  RSS feeds already avaiLable,  or `^nl( vendor red  to
create content{ompatible RSS channels?

Bidder  has  to comply to  RFP  terms.

Addittonal dctalls,  `f requtred,  w`ll be  shared
wltJi the selected bldder.

Webslte  Deslgn  for  Canara  Bank  lFSC  Bankl.ng  Unlt  (CBIBU)

whstte
ls there  an exlistjng stagln8 envtronment,  or does vendor need  to
create thls from  5crateh?

The selected bidder to provide a\` the requnred
lnfrastrLx:ture.

Wel)site  Pe§Ign  for Canara  Bank  lFSC  Banking  Unit  (CBLBU)

webstte
Who will  per/orm the audl.t -  Bank team or  th(rd-party auditor?
What's the acceptance process?

All  pro.release andits before go lI.ve and
whericrver changes  are  beTng  made ln the website
I'ncludlng  souite code audl't will be  the
responsibi`ity Of the Btdder.  Ilo`.raver,  Bank
reserves r(ght to conduct additlomal  audits lf
warranted.

Webslte  De5ign  for Canara  Bank  lFSC  Banklng  Unit  (CB!Bu)

webe''te

^tostly in case of regulatory dl.reetion only.
Howmrer,  lf Bank decides to  change domaln Of
any `uebeite \^hich ls part of present scope  the
bidder has to suppert the same.

Website  Deslgn  for  Canara  Bank  lFSC  Banking  uni't  (CBIBU)

vebstte
What I.5  the requnred  backup frequeiry and storage `ck:atioTl

(cloud/on-pren)?

Internal
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45Z 79
SCoPE  0F WORK  /

C lause xx
Webeite  Design  for  Canara  Bank  lFSC  Banking  Unlt  (CB!BU) Is  tJure a  documented  po(Icy or compLlance frame`^rork to  be

The  bidder  has to comply \.nth all the presentgun.deti.nesal.dchangestfanymadetothemdthedrid

DEllvERABLES webs'`te fo`lo`red  (e.g. ,  I)PDPA,  RBI)?
unng         contrac[peno    a       any ne`..gul`deunesIssuedbytheGovernment/regulatoryautJront)es.

453 79
SCOPE  0F WORK  /

Clause nd
Web5ite  besign  for  Canara  Bank  lFSC  Banking  Uni[  (CBIBu) \what are the erect escrow dctlverables  (source code,  CMS

Bidder has to comply to  the  RFP  terms.
DELIVERABLES webs'te setJJp,  backups)?  Is a tJiird'party escrcrw agent appointed?

454 79
SCOPE  OF  WORK   /DELIVERABLES

CMS  (I,   „) Cordpnt Management System  (CMS)
ls there a  preferred  CMS  platform  (e.g  ,  Drupal,  llferay)  orshould(tbepropesedbybtdder?

BIdder has to comply to the RFP  terms.

455 79
SCOPE  OF  WORl(  /

CMS  ('',) Cot`tent Management System  (CMS)
Wl`l  MFA and  hard`^/are token requiiements be provisloned  by The selected b]dder to  provtde all  the required

DELivERianLEs Bank,  or should  bidder provide? tnfrastJurture.

456 79
SCOPE  OF WORK  /

CMS  (v) Content Management System  (CMS)
ls omnichanneL content dellvery IImlted to webstte +  socla`

BIdder has to comply to  RFP  terms.

DEuVERABIES medl'a,  or lm:Ludes ematL/SMS etc.? Additional  detal.Ls,  if required,  w.ll be shared\^rLththeselectedbidder

457 70'
SCOPE  OF  WORl(  /

CMS  (I) Content Management System  (CMS)
Is there a required ana(ytjcs engirre for usage state,  or carl llte selected bl.doe. to provlde all the requi`red

DEuVERABLES btdder propose one? (nfrastrik.ture.

458 79
SCOPE  OF WORK  /DELIVERABLES

CMS  (xi,  xiv) Content Marragernent System  (CM5) ls content schedullng  granular to  sectioms and sul)sections? Bidder has to comply to  the RFP terms.

459 80
SCOPE  OF WORK  /

CJts  (rv,  xvi.i) Content ^Aanagement System  (CMS)
ls there a defilted  coittent riloderation  pollcy or  llst of 11`e same wllL be shared with the selected

DELIVERABIES prohll)lted trms? B'-ddcT

460 cO
SCOPE  OF  WORK  /

CMS  (x'x) Content Mamageinent System  (CMS)
WILL  Bank provide a  llst of `esrs and access (evels  for  RBAC The same win be shared unth the selected

DELIVERABLES setup at tnceptlon? Bidder.

461 80
SCoPE  OF WORK  /

Secunty  (I) Security and Compllam:e
Wtll  Bank proviston any of the secun.ty too(s  (SIEM,  WAF,  EDR)  or

The 5etected b]dder to provide  all  the requnndI.nfrastructue.Addl.tiomally,ifrequiredtl.e

DELIVERABLES should  al\  be I.ncluded? bidder slroil(d integrate with Bank.€ SOC  tooLgalsoforadditional.m".tonJig.

462 cO
SCOPE  OF  WORK  /DELIVERABIES

security  (lv,  v) Security and Comp``ance
ls the bldder respomsible for OEM/vendor SIAs for a\( lnfracompormts?

Bi.dder has to comi)ly to the RFP  terms.

463 80
SCOPE  0F  WORK  /DELIYERABLES

Seeulty  (vi) Secunty and  Comp`Iance
What cloud  nrorritoring  dashboard  too(I are preternd/allowed(e.g.,Cloildwatch,DataDog)?

Bidder has to comply to the REP  terms.

464 cO
SCOPE  OF  Wol`X  /DEllvERABLES

Security  (I,  xxviil) Secunty and  Comp`iarKe
ltow many  rounds of seculty audit and performam:e tests  areexpectedperyear?

BIdder has to comply to the REP  teniis`

465 80
SCOPE  OF  WORK  /

Seeulty  (x'l) Seeunty and Cornp\(arx:e
Will Bank bear the ccrst of STQC cerdft'cat]on,  or is I.t to  be Cost Of STQC  ceTtlflcation ls  to  be l]orne by the

DELivERA8ies factored dy I)ldder? b'.dder.

466 80
SCOPE  OF WORK  /

secilrity  (xvl,  xvii,  xv.il) Secunty and  Comp\Iaix:e
What is the expected  respoirse time for addressing  audit flndTngs

TAT wll vary based or. the Seventy of the

DELIVERABIES ((n hours/days)?
obsen/ation.1l`e same wlll be shared with theselectedBIddeT.

467 80
SCOPE  OF WORk  /

Seeunty (xix) Secunty and  CompLla":e
Does Bank already  use a certjfled  CSP,  or should  the  bidder The selected bidder to provide a(I de required

DELIVERABLES proisose one from scratch7 infrastrurture

468 80
SCOPE  0F WORK  /

Sccunty (xxv,  xxvi) Secunty and  Compllanee
Are the Apls already deflued  oT Ts the  bldder expected to define 1tre selected  bldder to provlde all the  requlred

I)ELIVERABIES and secure Orm? infrastuetL(re.

469 80
SCOPE  OF  WORK  /

Secunty  (xxl.x,  xxp) Secunty and  CompLlance
Are cmist]ng  secure  5DIC  a  patch management tools/processes The selected bl'dder to provide all the required

DELIVERABLES provided  by Bank or to be bunlt? infrastructure.

470 cO
SCOPE  0F WORl(  /

Security (jonl, rmil) Securlty and  Cornpll'arue
VnlL  Canara Bank's o\m Sot  be  used  or should  btdder provis`on a

The 5e`eeted  bidder to  provide al( the requiredinfrastriicture.Additlonally,Tfrequiredthe

DELIVERABLES dedicated sac? bidder should  Integrate with  Banks SCX:  toolsalsoforadditionalrromtoring.

471 80
SCoPE  0F WORK  /DELIVERABLES

Secun'ty  (xxxiv,  xxxv) Secunty and  Compll'anee
will Bank provide threat lnteulge":e (ed! or does bldder needtosobscnbelndependeiitty?

Bidder has to camp(y to the RFP terns.

472 83
SCOPE  OF WORK  /

HOst]-ng  (I) Hosting  and Malintenance
Who will  bear the cost of SSL cerdftcates (or pilb`lc  sites-Bank The selected btdder to provide all tJie required

DELIVERABLES or bidder? 1nfrastrucfure.

473 83
SCoPE  OF  WORK  /

Hostin8  (ii,  lv) Hastlng  and Malintenanee
Can the Bank providc a  reference archlteeture or  miist bldder The selectod  bl.doer to  provldc alI the required

DELIVERABIES propose from  scratch  (wth CSP vettlng)? Infrastouture.

474 83
SCOPE  OF  WORK  /

Hasting  (v) Ho5ting  and Malintenartce
15  there a  preferred CSP  (AWS,  Azure,  GCP),  or can bidder

Btdder has to comply to the  RFP  tem`s.
DELIVERABLES cfrose?

i;-:;.:;,..:,'`....,.,.-T
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475 83
SCOPE  OF  Wof`K   /DELIVERABLES

Hostlng  (v') Hosting  and Maintenance
What Level of support and docunrentation w`lL  the currentvendorproviideformigrat(an?

Bidder tra5  to comply to  the RFP terms.

476 8) SCoPE  oF WORK  /DELIVERABLES
Ho5tlng   (V''`) Ho5t»ng  and Maintenance

What access `evel5 are expected  for  UAT ewlronrnents via CMS(read/wTite/admuin)?
Btdder has  to ccrmply  to  the RFP terms.

477 83
SCoPE  0F WORK  /DELIVERABLES

Ho5ting  (V'„) Hcrstlng and Malntena":e
Is  there an expected  volume/frequen[y of content updates permonth?

a(dder has  to comply to  the RFP terms.

478 83
SCOPE  OF WORl(  /

Hasting  (xlv,  xv) Hosting and Maintenance
What CRM platform  does  Bank use  for inte8ration wth  analyt(cs The same wlll  be shared vnth  the se`eeted

DELIVERABLES tcols? Bidder.

479 83
SCOPE  0F  WORl(  /DEIIVERABLES

HOstin8  (XVH,  xyill`) Hostlng and Malintenance
What repoTting  format/frequency/metrics are expected dally,menthty,etc.?

Bidder has  to comply to  the RFP terms.

4cO 83
SCOPE  0F WORK  /DEllvERABLES

Hestjng  (xxli) Hosting and Malntena":e
What are the RTO  (Recovery Tlme Ob]ectlve)  and  RPO  (RecoveryPoTntOb]eetive)requlremer`ts?

BIdder has  to comi)ly to  the RFP  terms.

481 83
SCOPE  OF  WORK  /DEIIVERABIES

Host]ng  (xp.il,  "iv) Hastlng and Malntan":e
Can you confrmi peak concurrent load  projections  (e.a. ,events/announcements)?

Bidder has to comply to  the RFP  terms.

482 83
SCOPE  OF  WORK  /DELIVERABIES

llostlng  (xxv) Ilosting and Mainteliarx:e
Does the  Bank have a preferred CDN  provider,  or ls bidder tosuggestone?

Bidder has  to comply to  the RFP  terms.

483 83
SCOPE  OF  WORK  /

hosting  (xxvi) liostl.ng and  Maintenanee
Should CBIBU slte have Separate  hostlng or share (nfro with mal`nsl.te?

Bidder has  to comply to  the RFP  terr7`sSI'tesshouldbehostelonSeparatededtcated

I)ELIVERABIES

484 83
SCoPE  0F WORK  /

Hasting ("vtl, rmll) ttosting and  Mamtenanee
Wi`` the  Bank reinburse domain reneval/res(stratlon fees   or

Bidder has to com|)ly to  the RFP  terms.Chargesfornew/dormatn,lfany,registered

DELIVERABL£S are they btdder.s responsib(llty? (otJier than domaln for CBIBU| wlLI be  borne b)/theBank.Ho`rever,time(yrer.arola/alltheexlstingdomainswlllbetheresponsibi`ttyoftheBidder

485 83
SCOPE  OF WORK  /

Heating  (mvi(I') Hosting and  Ma`ntenam:e
ls  there an exlstlng  DNS dashboard/tool  in use,  or must a  new The sctected b(dder  to  provide al` tl.e  requlred

DELIVERABLES one be lmpLeliiented? I.nfrastructure.

486 83
SCOPE  OF WORl(  /DEIIVERABLES

Hosting  (mx) Hostlng and  Ma(ntenam:e
Should  DNSSEC  be anab(ed  across all subdomalns or just puINc-facingo"al

Bldder has to comply to the  REP  terms.

487 83
SCOPE  0F WORK  /

Hoseng (", xxl, ") Hostlng  and  MaLntena":e
Are Bank'5 exlsting  pe  and DR Iinfrastructure accesslbLe to The selected b]dder to provlde all the requlred

DEllvERABLES bTdder,  or must be  provisfor.ed  al`e\^/? Tnfrastueture.

488 83
SCOPE  OF  WORK  /

Hosting  (xutv) Ho5ting  and Malntenance
Wlll  Bank proviide  templates or formats for SBOM/CBOM

Whereever feasTb`e templates will be provided.BddtotI(duetandards(orsBOM

DELIVIRABIES compliance reperts?
I     er         oowln       trysreporting.

489 83
SCOPE  0F  WORK  /

Hosting (xav, x~) Hosang  and Maintenanee
ls tiardware,based MFA (tokens)  to  be provided  by Bank or The selected  bldder to  provlde all  the required

DELIVERABLES I)idder for DNS access control? tnfrasturture.

490 86
SCOPE  OF  WORK  /

Intranet  (1)  a  (il() [ntranet Wil`  the  Back share detal.Led  requirements or use cases  for T1.e came will be shared with  the sc{cctod
DELIV[RABLES intranet redesign  and  re`/amp at the 5taTt? B'dder.

491 86
SCOPE  OF  WORE  /

Intranet  (iii),   (I.x) ,   (xl`) Lntranet
Can the Bank conflrm  the volume/number of pages and  features The same wiL( be shared \.nth  the 5ctectf`d

DELIVERABLES expected ln the  lntranet portal? B(dder.

49Z 86
SCOPE  OF  WORK  /

Intranct (xl.x) 'ntranet
WIIL intranet backiips be stored  on  Bank infra or vendor's I.nfra?

BI.dder has to comply to  RFP  terms.

DELIVERABLES ls  replication needed? Additfona`  details,  tf requl.red,  w``L  bc shared`^nththeselectedbtdder.

49) 86
SCOPE  OF WORE  /DELIVERABLES

Intranet  (xTx) 'nt,anet Wliat are the exact expected  RTO  and  RPO for intranet backupeandfatlovers?
Bidder has to comply to the RFP  ternrs`

494 86
SCOPE 0F WORE  /

Intranet  (x) 'r'tranet
VnLI  Bal`k provide access to AD and  MFA Apls or does btdder

Detalt5  requlred  /oi  (nte8ratjng voth BanksfhADMa`l/SMSGte`^a

DELIVERABLES need to tntegrate independently?
in  rastrucfureslx:    as       ,e-I                   a          yswillbesharedwththe5elertedBi-dder.

495 86
SCOPE  OF WORK  /

Intranet  (vil) 'r'tralret
What are the roles and access levels  (apprexlmate) expected for The Same wl`l be shared with the 5etected

DELIVERABLES intrairet acces control? B,dder.

496 86
SCOPE 0F WORK  /DELlvEneLEs

Intranet (xvl) 'ntranet
bees the  Bank require slJpport for (nt/ariet ln any regiona(lartguagesbeyondHlndlI.nfuturephases?

B(dder has to comply to the  RFP terms.

497 86
SCOPE  OF WORK  /DELIVERABLES

lntranet  (xi.ii),  (x) tr'traJret
Does  the  Bank expect the intl.anet to integrate wlth any third-perryorI.ntemaLpoTta(i`nlitia(ly?

BIdder has to comply to the RFI' terms.

498 86
SCOPE  OF WORK  /

Intranet  (vt),   (x](),  (xxl) 'ntranet Can the Bank provlde comp`Iaix:a checkiist upfront (e.g. ,  IS- •.........          .          ,      ....-/.i
DEllvERABLES 1780Z,  Pll,  escrow,  etc  )?
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499 86
SCOPE  OF WORK  /

lntranet (iv) Intranet
What ls the expected com.urrer[y test 5cenano the bidder

BIdder has to  comply to  the RFP  terms.
DEllvERABIES nets to 5Imulate and certify for lntranet?

500 86
SCOPE  OF WORK  /

Intranet  (xiv) lntraret
VII\  Bank  provide VAPT tooL5/lI`cense5 or shou(d  the bldder

All  pro-release  audits before go  (ive  and\wheneverchangesarebeingmadeI.nthe \rebsiteT":Ludingsourcecodeaudltwil`betheb\ftheBddHBak

DELIVERABLES provlslon these?
respen5`   trtyo               I     er.     o`^m/er,       nreservesn.ghttoconductaddltionalaudits I/warranted.RegularVAPTaftergo-HvewllLbeconductedbytlieBank.

501 86
SCOPE  0F  WORK  /

lntrarret  (11`) 'ntra",t
Whflt i]latfoms  (oS.  I)8.  18.  etc.)  are avaiLeible at the  Bank The sarrre `wl`l  be  shared `irlth  the 5e`eeted

I)ELIVERABLE5 DC/DR for I.ntTanet hestlng? B'dder.

502 86
SCOPE  0F WORK  /

'ntranet  (I) 'ntranet
Wi`LI  Bank provlidc sandbox for testlng tntegratlon unth

Bidder has to comply to the  RFP  terns.
DELIVERABLES AD/emal'I/SMS !atavays?

SOS 86
SCOPE  OF WORE  /

Int/anet  (xVIII') Intrarret
What (s  the current site archl.tccture? WILI  mlgrat]on effort "`e same witl  be  shared vvith  the selected

DELivEunLEs Include rcv\ierse engrrteering or dacumentatlon ts  avai`able? Bidder.

504 88
SCOPE  OF WORK  /

On-SI.te  Support  (ix) On.S(te Support
What are the  tralnlng expectatlons for  Bank offfcTals  (duradon, Bldder has to comply to  the  RFP  terns.

DELIVERABLES hatch size,  ndlun)?

505 88
SCOPE  OF WORK  /

on-Site  Support  (il) On-Site Support
Should  the on-§I.te support personnel  be avallable fo.  nan-

B`dder has to comply to  the  REP  termg.
DELIVERABu5S worklng days/fe3tiva`s for deployTnents?

5cO 88
SCOPE  OF  WORK  /

On-Site  Support  (li) on,Stte Support
W(l  the Bank provide Tnfrastructure  (scatjng,  devl.ces,  VPN, The same wlll  be  provided  to  the   selected

DELIVERABIES etc. )  for the on-site team? B'ddcr.

507 88
SCOPE  OF WORK  /

on-Site  SuppoTt  (ii) On.Stte Siipport
Can  the btdder propese reniotc support for ul8ht sh(fts or ls fu(I.

Bidder has to comply to  the  Rip terms.
DELIVERABLES time  prtyslca`  presence mandatory Z4x7?

SOB 88 scopE oF vroRit  ;
On,Site  Support  (viiT) On.STte  SLlppert

WILL  VAPT/aLidlt observatloms be tracked on a def`ned  SLA for
TAT wlll vary based on the Severity of thebse`ThewlLIbehredththe

DELIVERABLES closure?
selected 8ldder.

509 88 SCOPE  0F WORK  /
Intranet  (xiv),  on-sl'te  (yll'i) on-Site SLippor`

Hcrw often does  the  Bank plan to conduct DR drills for  lntranet

Presently,  ha(I yearly.  Ho`rever,  Bank reservesn`!I`ttochangethedurst(oriasper

DELIVERABIES (monouy/quarterly)? adi"nistrat)ve exigency or regulatory gundel»rsandtheBTdderhastoabTdedythesame.

510 88
SCoPE  OF WORK  /

On,Site Support  (xl) On.Site SIJpport
What (s the expected escalation TAT ITumaround Tlme)  for 11, BIdder has to comply to the  RFP  terns.

DEllvERABIES 12,  13  issLles7

511 88
SCOPE  0F WORK  /

on-slte support  (y) ,  (yl.),  (Iy) On-Site Support
Can  the bidder use subcontractors  for backend  support,  or Bidder to romp(y vwltJi  RFP/GeM btd  terms and

DELIVERABLES Should  al`  resources  be on payroll? Conditlons

512 ee SCoPE  OF  WORK  /
on.Stte Support  (xil),  Intranet (xrd) On-Site Sui)port

s there a  defi"rd  forr7`at/template for BCP  and  Escrow The saire \^/1`11  be provided to the   selected
DELIVERABLES dcx:umentation  required dy tl.e Bank? 8ldder.

513 ee SCOPE  OF  WORK  /
lntranet  (xil),   (xiv) On-Site Support

Whet Devsccope toolchain  (`f any) ls mandated or profrfed  for
Bidder has to comply to  the RFP  terms.

DELIVERABLES contlnilous lmprovemer`t and  secure dep`oynrent§?

514 64
Aiinexure-2  /  Pro Que``flcatton

6.  The  bidder should  have experte":e tndeslgnlng/revampingandmalntainedml'nlmum2Interactiveandmultillngual

The bidder  has to  provlde  relevant purchase order/`rock order

Please consldeling  the relaxatfoli  for I>Q as -TI`e bidder /

Btdder  to comply with  RFP/GeM bid  terms and

websTtes Out of wh'ch at least one should assoclated vendor / BArtner-should have experionc® ln
be a  Public  Sector or Pnvate Sector Bank ln des[8r.IngAevamping and  mzlintall`ed  mlntmum  Z Interactive
lnd`a  or fin]ndal  ln5titut]ons/PSU/  Central /  engagement letter 8  sl`9noff along wtJi satisfactory project and multl Lingual `rob!ltos out of which .t le.st one should be

Criteda Government organizatlons Tn  tndl'a with completion certificate/ Refere":e letter/ emall reference a  Publ(c Sector or Prh/ate Sector Baltk ln  India or finonclaL Condition5

web  CoTitent Mamageinent Solution  (CMS) from the Concerned organizatlon lnstltutlomrf'Su/ Central Government Or8anlzatlons ln lI`dla
during the Last 3  years as on  the submlssTon with  `ireb Content Mamgomont Solution  (CMS)  during the  hast
of Bld.  (Note:  The websttes must be inoperatlonandmatntalnedbythebldder asonditeoftheRFP.) 3  years as on the submiselon of Bid..
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S15 89 Annexure-9 Technica`  Evaluation  Cntena

1.  The blidder should  have expenence  in desigomg/revempTn9 Please consldenng  the reLaxat]on tor Techmcal  Evaluat]on

Biidder to comply witl` ftFl]/GeM bid  terms and

and  maintalnd  rnl"nium  Z Interactlve and  multillngual Cntena as  -bidder / d5soclated vendor / I»rb`er-should have
web5ltes out of whlch  at `east one should  be  a  PublTc  Sector oxpcher.oo ln  deslgnine/revampln8 .nd  malntalned  ntlrrimi.in
or Pnvate Sector Bank ln  lndla or Firra"=Ial  lmstitutions/PSu/ Z interactive and  muLtitingual  `^/ebeltes out of which at least
Central Government Orgamzat]ons ln  lndla \mth web  Content one sl`ou[d  be a  Public  SEttor or Pnvato  Sector Bank {Ii  India Conditlons

^lanagentent Solution  (CMS)  dunng  the tact 3  years as on the or F`nanclal  lnetltutions/PSU/ Central GonrernmerLt
subm(5s`on of Bid.  (Note.  The websltes must be  in operatt'on Orgivnlzatlon5  in India  wltli web Conteat Management Solution
and  malntamed  by the bidder as on  date of the  RFP  ) (CMS)  during the  taft 3  years  a5 on the submlsslorL of BId-

516 89 Aonexllre-9 Technlcal  Evaluation Cntena

2.  The  bidder should  have experience Tn  desigrdng/revamping Please coitstdering  the relaxation for Technical Evaluntior`

Bldder to comply with  RFP/6®M bid terms and

and  maintained imnlmLlm I Interactive and  multiltnguaL Cnten.a as   -btdder / assoclated `/endor / mrtnor-Should have
websl'tes alit of which at lea5t orre frould  be  a  Public Sectol- experience tn dosl8nlng/rov8mplng and malntalned minlmtlm
or  Pn.veto Sector Bank `n  India or  Fiinancia`  lnstitutions/PSu/ 2 interact(ve and multilll.gull `rebeites out Of `which  at least
Central Govermnertt Or!anlzatrons  in lndla with web Content one should  be a  PLllJItc  Sector or  Private Se{tor Bank ln  lndla Conditjons
Managcnrent So(ution  (CMS)  dunng  the last 3  years  as on the or Fin.ncial  lrrstttutlonsfl'Su/ Central  Go`rernment
silbmlssfon of Bid.  (Note.  The webs(tee  must be in operation Ongarrizations ln  India with  web Content Man48ement Solution
and  mairitained  by the I)i`dder as on  date af the  RFP. ) (CMS)  during the last  } years as on the !ubmlselon Of Bid-

S17 90 Annexure.9 Techmcal  Evaluation Criten'a

5.  The BI.dder Should  have expener{e ln  Publ`c  Sector or
Please comsiderin! ire  relaxation  for Technical Eva(uationCnter`aas.hidder/Issoct8tedveltdor/I`arther-shoiitd have

BIdder to comply \mth  REP/GeM bld terms and

Pnvate Sector Bar.k tn  tndia or  Flnancta`  Instl'tutions/PSu/ experience ln  Publre Sector or Private Sector Bat.k ln  lI`dia or
Central Government Onganizatrons in  led(a  as following: financtal ln5titutlonemsu/ Central Government Or!anizat]ons
1.  Hostjng,  Malntamlng  Public  DNS/bemaLI`/DNSSEC  -3  Years ln lndi. as following'
2.  Gerv\l  based search/  Translatton  Integration in  publ(c 1.  Hosting,  ^Aalntalnln8 Pubtlc DNS0omatn/DNSSEC -) Years condltloms
web5Ite -I webslte5. 2`  GenAI  based search/ Translat!on lntegr®tlon ln  pllblic
•.  Search  Engine Opt)rmsat)on  (SEO)  services  for webeites  -3 `.rebe]te -2 `.rebeltes,
Years 3.  Search Entlne o|)tlmlsation  6EO) services for `rebeitos - 3+kr,`

5'8 '6 Seetjon C 5.  Payment Terms: Hosting  and  Mamtenan(e of nevi webe`te

Pilbllc Cloud  bll((ng cycle ls Monthly biLllng as per usage  (van`eseachmonth),canthlslI'neItembeammendedasMonthlypaymentforCloudhostinglnfra?.AsseparateliueItem/ortrith[urTentand"a^/`^ebeite.

Btdder has to comply to the RFP terms.

519 73 Annexure-8
Hosting and  Maintenance Of Camera  bank

lie exi.sting corporate wetisite of Camera  Bank

1.  Wll the cllrrent `vebstte l>e hosted  a§-Is on cloud?2.WhatarethenetworkingTmplementatjonsdoneon current On.
BIdder has to comply to the  RFP  terms.

prendses?3.Whatkind of DR strategy/8CP  Implemented  on current infra7 A5 |]eT the following Scope of Work,  Lt w``l be therespomsl`bllTtyofthevendortomgratethebndditewiththe.tid

Websltes and     lntranet and  DormaTn  /  DNS 4.   Can we  get the citrrent Max and  mm  utlLTsatloma of Servers
management host]ng  the Webstte?

`^re   =Itea      ccor    ha                        exls   ngven   or.Thecontactdetallsoftheexist]ngvendorand

OR5.Can \ve do  a too(-based assessment for the current lnfra other necessary 5iipport will  be provlded  by the

setul'?
Bank to  the seteeted  bl'dder.

520 7} Annexure-8 PRESENT SIT-UP

The extstlng corporate `rebstte of Canara  Bank
Sprlftc numbers I.n  terms of Disk 5izes allocated  and ConsumedDatabaseSizetobement]onedforComrrmcTalestimationon

Bidder has to comi)ly to the RF1>  terms.A5perthefollo`^rlngScopeofWork,ltvnll be the

(`m"r.car`arabank.com) ls presently  beling  rmlintalined  by the resporel.hittty of the venJtor to Ingrate thebsltenddite.ththexTtlvendor
vendor M/s Planet I-Com Solut]on  Pvt.  Ltd.  Bnef te{l`nlcaldetallsOfthe`rebsiteareasgivenbelow..

Public cloud.
\^re           a      cool    na     w             e    i   ngThecontactdetallsOftheerd5tlngvendor andothernecessarysol)pertwtllbeprovidedbytheBanktothe9ctectedbtdder.
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521 7) Annexure-8 PRESENT  SIT-UP Database   MSSQL 2019 an  (4  Cores)

What is the currertt editl.on of SQL l.ceit5e  used,  is all the

Bidder  has  to comply to the RFP  teTThs.Asperthefollo\^/I`ngScopeofWork,It\^nLl  be  theresponslbilityofthevendortomlgratethe

llcenses  (Wtndow6 and SOL)  SA enal)led'  What  ls the current webslte and coordlnate w.th  the exlst]ng vendor.
BCP  strategy used7

The contact detal'Is of the extsting  vendor andothernecessarysupport`^/111beprovidedbytheBanktotl`eselectedblidder

522 74
5.  SCOPE  OF  WORK  /DELIVERABLES

S.1  Purpese/Obiect]ive
Migrating,  Hostling and Malntenanee of Canara  Bank Cor|Jorate What klnd of AI  features i§ Canara  Bank expecting to be

Bidder has to comply to the RFP  terms.Presendy,AIscopelsonlyforcorporate website

Webstte \.nth enham:ed  features such as Artif(c(al  lntelllgenee mplemcmed in the  ne`^/ (Banking  Unit   Website)  and  culTel`t? Ho`rever   (I Bank intends to  extend  the sarrre for
/  Natural Language  Search etc.,  on clolld Only langilage translat)on ls  mentioind in RFP. the websites  under the scope of this proposal,theBidderShouldsuppertthesame.

523 79 Annexure-0 Security and Compliance

The vendor wllL  be responsil)(e  for end.to.end informatlon 1.  What is the current FLre`^ra`( appltance  used?

Bldder has  to comply to  the  RFP  terms.AsperthefollowingScopeofWork,Itwill  be  therespon5tl)"tyOfthevendertomlgratethe

secunty of the `rel]sites including  but rK}t «mlted  to Cloud Z.  Current EDR/XDR tool  used7 webs`te and coordinate with  the ex!stjng `/endor.

Security such  as  Firewa\L  rmanagement,  DOS/DDOS  protectlon, 3`  What is Current WAF appll'anee  used? The contact details of the exlstlng vendor and

WAF,  lDS,  (PS,  Sot,  Database management,  AnomaLware, 4.  Is tJiere any SIEM tool .md  curreutly? other necessary support will  be provided  by the

EDR/XDR  tools,  DR Site matntena":e,  DNS Security,  SSL 5.  Can  al( these  Net`rork and secunty  llcenses to  be  used  as-Ts Bank to  the selected  blidder.

Certlficateetc„ on cloud or  public cloed  native tco(s  to  be used?
Further,  the selc[ted  bldder to  provide all therequlred`nfrastrlicturetocomplywiththeScopeOfWork.

524 8Z Anlrexure-8 Seeunty and  CompLia":e
Security  lnformatlon  and  Event MamageFTwh  (SIEM)  for  Logglng Requesting  the amount togs coLlc{ted  GB/moltth oR GB/day ln

Bldder has to comply to the RFP terns.AsperthefollowingScopeofWork,Itwill be therespo"b"tyofthevendortondgratethe

and  threat detection. de current Setup. webelte and  coordinate `^rlth  the ex`sting vendor.Thecant,actdet8ILsoftheexlstingvendorandothernecessarysuppertwi`lbeprovidedbytheBanktotheselectedI)idder.

525 83
5.  SCOPE  OF WORK  /

Hostin8 and  Maintenance

Vendor should  provide dii'ly report on webstte performanee Thls would  require APM tcol  for performarue  man(toring, wll`thesttobeIdd(inderHostlnMalintenam:eofboth The seleeted  bidder to provide all the  requtred

DELIVERABL£S
and other parameters such a hits,  response t]me eta. ,  (pege,gex}g]aphtcal(ocation`i/iseetc,) 8CanarabankandCanaraBanklFSCBar!klng Ultl't vebsl'te? Infrasturfure to comply wlth  the Scope of Work.

526 83
5.  SCOPE  0F  WORK  /

rfestlng  and Ma(ntenarx:e

The  bldder  shou(d  provtde end  to end comprchenslve amlyt(ctootfortJiewebe]testoprovidevariousdatarelatedtothe

What ls the cunent CRM solutjon  used/to be tntegrated to?
The same \^nl( be shared wltli  the  selected

DELIVERABLES websites.  The toal should  be able to integrate with  Bank'5CRMsolut]onforfurtheranalysts,leadsetc., B'-dder.

5Z7 84
5.  SCOPE  OF WORK  /DELIV[RABLES

Hastlng  and MaLntenance
Use of CON I.s i"ndatory,  CON with  more POP  (Point ofPrese":e)shouldbeteedforbestperformaix:e Currenuy any coimt of data out can be sfxrified?

Btdder has to comply to  RFP  terrrrs.Additionaldetat`s,ifrequired,w.`l be sharedwtththeselectedbTdder.

528 85I Annexure-8 Intranet
Intranet pertal  5houid  be accesslble  through web and  the

1,  Ho`^/ many objects or  user proflLes are created on current AD
Bldder has to comply to the  RFP  terms.

Setup?Z.I)DSelf-serv`ce password Wn`te-back feature to  be erLabled
I(I.nd`y note that as per Scope of work,  CanaraBankcorporateweb5IteaCBIBUwebsitesare to

logtn of the partal  should  be througl`  Bank's Active Directory for all Interma` users? be  hosted   on C`ond  and Tntranet is to be hostel
3.  On.prom to publlc Cloud connectjvlty to be establisl.ed using on'premlse  (Audentjcatjon also w.ll be \./ith on'
MPLs/Ipsee  tunnct5.

premLse AD Setup only).

.3S  •`
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529 99 Annexu re' 1 6 BilL  of Matena`  :  Table  -  8
Hostlng  and  Malntenance of new websi(e  for Canara  Bank  IFSC

Cost of New Webslte  and  Mamtei`a":e can only be determlned\when`vehavetheWebeltereadyandDevteLamcomesup\.rith

Bidder has to comply  to  the  RFP  terms
Bankmg  U"t  (CBIBU}  Webslte on cloud proper  B0Q for hostinE.  .Commeraals vanes with siz`ng  and  qtyo(resourcestobedeployedforthespecl`flc\rork`oad.

530 76
5.  SCOPE  OF  WORK  /

5.2 Scope of Work
The 8idder shoLiLd  ensure proper I)ackup of the entlre \^/ebslte What `rould  be the  reten5Lor. period for the  backups? .spec(tic  to

Detalls will  be shared with the selected  Bldder.

DELIVERABLES as per iindustry  practices. App servers
The BIdder should conslder Industry bestpracticesandabidetobackuppolicyofthe Bank

5}1 75
5    SCOPE  0F  WORK  /

5  I Scope of Work

There should also be siJPFx)rt for  (ext and  volce based searchfunetionaLityforpresent,lilstonc,andarchivedcontentandthesearchshouldbecapableofar`alyslngthesearchtnput

Are you  primanly looking to leverage natlve ClolJd servlces g(yen
The Gen AI  usecases defined are for the i"t]al

and  ilnderstand  the user requirement using advanced  Al/ML penod only and  Bank will consider le`/eraging
algonthma and  return sLn'tabLe reply  based on  the actual your cloud  nigration,  or are you open  to,  or even preferning. nrore  /  all  of the Gen AL capabl`LI`ties dunn8 the

DEIIVERABLES content of the \^/ebsite with  atmost accuracy and  should  have the lntegrat]'olt of 5pecific thlird'party AI/ML solutloms for these cause Of the contract penod and  the bidder
the fu".tioi`allty  to provtde suggestions `^/I`th options  related capebi`.ties? shou(d  support the same wthout any addltlonaL
to  the search topTc  lf exact lnformatlon Ts  not avallable.  EndusersShouldbeabletosearchuslngtheLanguagesdeetedfor\rebsltedisplayformaturaLlnteractfon. cost to the  Bank.

532 78
5.  scOpE  Or wORx  /DELIVERABLES

5.Z Content ^^anageinerit System Content Managemei`t System
Regardlng tl.e  hose.ng of the CMS appli.cation,  do you havepreferredserviceTnrrdnd?

Btdder has to comply  to the  RFP  terms.

S33

16
SECTION  C  -DELIVERABIE ANDsERvicELEVELAGREEMEt`ns

5.PaymentTerms:

1.  One t)me tmp`ement,ation cost for Design,  Development andDeploymerLtofCarraraBankWebs(te,IFSCBank(ngunit(C8lBU)aIntrarretandCreatiol`oTunifl'eddashboardand

Please considen.ng the relaxation for Payment terms as .j!Q£.i

Bidder to com|)ly wltJi  RFP/GeM btd terms and
migratLon of Domain  / DNS of all Canara  Bank Doma`ns and per Tabto-A Of Annexuro-16  -  Oi` !ucco5sful  Go-uve Of C4nara
Sub-Domalns  Domain  / DNS managerrrmt -  50%  a5  per Table-A Bank webeltes and  intranet and on submlsslon  Of Invoice and
of Anrrexure.16  .  On successful Go-live of Canara Bank Acceptancerslgr off by the Bank on production of rolo`/ant

CondTtions

webettes and  lntranet and on submtsston of  lnvolce andAc(epta":erslgnOf/bytheBarLkonproduettonofrelevantdocuinerttsandafterdeductingLiqundatedDamages(I/Any). docurnent5 arLd after  deducting LtqlJ!dated  Damages  (ff Arry)-

534 ]ow as per Table'A of Ar`nexure-1 6

:29¥ as per Table-A Of ^nnexurcrl 6  -  Ori success/LIL Cre®tlonOfunifieddashboardandmlgratlonofDomBln/DNSandon

Bidder to comply wl'th  RFP/GeM btd  terms and
submlssion of tnvofce and Acceptance/SIgn off by the Bank orLproductionof.e!evantdocumentsandafterdeductlngllquldatedDarm8es(IfAny)-

Condl`tlons

535 20% as per Table-A of Annexure-16

-jJELas  per Tal)Le-A of A.`nexure-16 -Afer ol`o month fromGo-Live(ancomplotlonOfSourcecode4udit,VAPT.etc.)at`d

Bidder to comply with  REP/GeM b(d  terms al`d
on sul]mlssian of Jnvo`ce and Acceptance/Sl8n off by the BankonproducttonOfrelevantdocunontsandafterdeductingllquldatedDamages(ifAny).

Cond`tions

536

'4
SECTION  C  -I)EllvERABLE  AND

1.3The Detailed  lmplementat]on of the

1.  Mtgrat]ng  and Hcrstlng of Canara Bank Corporate Web5]te
Please considerln!  the relaxatlon for Pro]ect ti.ne(I.ne as .1.

Bidder  to comply wth  RFP/GeAl hid terms and
with enha":ed  features such as Artlficlal  lnte`ltpence  /Naturallanguagesearchetc.,oncloudI10Wecks

MIgrating and Hastm8 of Canar- Bank Corporate Webslte with
enhanced features such is Artifidal tntelItBence / NaturalLanguagesearchetc.,oncloud-|i"gEB±: Conditions

537
2.Destgntng  and liostin! of nenr `^rebslte  for Canara  Bank lFSCBanklngUm`(CBIBu)Webstteoncloud-10`^reeks

i  Deslgrlng attd  Hastlnc Of now vebslt® for Cdnard  Bank IFSCBankingUnit(CBIBU)Wobsiteoncloud-16`roek!
Bi.dder to comply with  RFP/GeM bld  Gems and

SERVICE  LEVEL AGREEMENTS/1.ProjectTinre`ine3
Proiect Schedule are as follows. (Development,  Code andi(,  Vulnerab]`lty assessment a  hostling)

(Devaloplnent,  Code audit,  Vutnerabtllty  assessment &host!n8)' Condii].ons

St, 3.  Redeslgnlng of Canara  Bank lntranet site   -  14 weeks
-..  Redesl8nlng Of Canara 84nk lntraliet slte   -18   weeks(DevelopmentCodeal[ditVulnerab"tyassesrmente

bidder to comply with RFP/GeM bld  tens and
(Development,  Code audlt,  Vulrerability assessment E  hostlng)ho5tin8)'

Condl`tions

539
4.  Creation of umfted  dach board  and  migratton of Domam  / •4.  Creettol. of urrifled dash  board and in(gration of DolT`a€n /

Bidder to comply \.rith  REP /®aM b`.d  terms a
DNS  of  all  Canara  BarLk  Domams  and  Sub+Domalns  -  8  weeks DNS Of all  Canara  Bank Domatlis and Sub-I)om-1ns -12  weeks- conditlons                                                     I s

35
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5  +  `o.

540 18

SECTloN  C  -  DEuVERABLE  AND
7.I Penaltles/Llquidated damages tordelaylnDellveryandImplement,ation

7  1.1 Non.compLlark:e  of  the  time  schedule  rrrentioned  i`n  Sl. Plcase con5idering the relaxat(on for  Penalties as .Non-

BIdder to comply with  RFP/GeM bid  terms andSERVICE  LEVEL  AGREEMENTS/7Pemalti/L'ated
No.1,2 and  3 of clause  I.3 of Section  -C  w`l`  re5ult (n theBanklinpasln8penaltyof0.50%ondelayperweekorpart comptlance Of tlie ttmo scltedulo  mei`tloned ln  Sl.  No.  1.2 and3ofclause13ofSection-CwillresultintheBankimpemg

es     'qun   aDamages:
vrould  be as  under: thereof,  on  the  tota(  cost ment]oned  ln Table.B  of Annexure-16. penalty ofJ!£Qfi on delay per `./rok or part thereof, on thetotalcostmentlot`edlnT.ble-BOfAnnexure-16-

Cond'tlon5

54' 63
Annexue'Z

Pro-Qua(I/Lcation  Cnteria  (6)

The bldder should  liave expeneix:e ln desig"ng/revamplng The  bldder should  have expenezice in de5ignlng/revamprng  and

Bldder has to comply to  RFP  terms.

and  maintal.ned  mir`Imum 2  tnteractive and  multillngual matntolrted  mln\mum  1   (One)   tnteractlve and  multilingue`
wetisites out of whtch  at least orx.  shou(d  be a  Publlc  Sector `vebeites oLJt of which at least olte should  be a  Publlc  Sector or
or Private Sector Bank in  lndi.a or Fi.nancial  lnstitutlons/PSU/ Pnvate Sector Bank ln lndla  or Finaneial  lnstltutlons/PSU/
Central  Government Onganizatloms tn  India wth web Content Cent/al  Government Ongandzadors ln  India with web  Content
Managerlient Solution  (CMS)  dun.ng  the last ) years  as on the Managerrmt Solution  (CMS)  dun.ng the (ast 3  years as on the
sul)mission  ot  8id. sLlbm]sston  Of  Bid.

(Note:  The \rebs)tes  mLrst be in operation and  malntal`ned  by (Note: The websites must be tn opera   on and  malntained  by the
the  bldder as on date of the RFP. ) bl`dder as oli date of the  RFP.)

542 63
An":xure-2

Pro-Quallficatlon Critcha  (6)

The bidder should have experte":e I`n  deslgning/revempln8 The biidder should  have expenenee in desl`gnin8/revamping and

Bidder to  refer Corrigendum.2

and  malntained  minlmiJm Z  Interactive and  multillngual mal.ntained  minlmLlm  Z Interact)ve  ar.d  multillnguaL vrebsl`tes out
websites out of which  at Least one should  be  a  PubLTc  Se{tor of which  at least o": should  be a  Publlc Sector or Pnvate Sector
or  Private  Sector  Bank  (n  India  or  Flnarx:IaL  Insaitutions/PSU/ Bank `n  lrrdia or FlnancLal  lnst]tutiolis/PSU/  CentraLrstate
Centrdl  Government ongani.zatlons  ln  India with web  Content Govemrnent ongarrizatlons tn lndla vntt. `reb Content
Management So`lJtlon  (CMS)  dunng  tJie la5t 3  years as on the Management Solutron  (CMS)  dunng  the  last I years as on  the
stibnissloli  Of  Bid. sul)mtsston of 8ld.

(Note.  The `vebsites  must be in operation and  malntalned  by (Note:  The `^ebsTtes must be ln operation and  mallitalned  by  the
the btdder as on  date of the RFP. ) bidder as on date of the  RFP. )

54, 89 An"exure-9 Tcchnl.cal  Eva`uatlon Crtterta  (1 )

The bldder frould  have expenence `n desl.gning/revamplng The bldder should  have experrenee in designlng/revaliiping and

Bidder to  refer Corrigendum.2

and  malntalmad  ninimum  2 I.nteractive and muLdllngue` maintained  in(nlmum  Z (nteracdve and  mult[lI.nguel \rel)sites out
\reb5ites out of `whtch at (east one shou(d  be a  PubLlc  Sector of wh.ch at least one should  be a  Publl'c  Sector or Private Sector
or  Private Sector Bank ln  lndl'a or Flna":Ial  lnstitJJtions/PSU/ Bank I.n  tndia or Financla( lnst)tuo'ons/PSLl/ Ce!ttral/State
Certral Govemnient Organizations (n  lndi`a wlth `reb Content Government Ongardzatlons in India wtJ` \^eb Content
Managenrent Solution  (CMS)  diirin8  the last 3 years as on  the Managerlient Solution  (CMS)  diJling  the last 3  years as on the
submt5ston of  Bid. submusslon  of  BId.

(Note:  The websites  must be in operation and  maintamed  by (Note:  The websites must be I'n operation  and  malntalned  by the
the bldder as on  date of the  REP  ) bidder as on date of tl`e  RFP.)

No.  of  Organdsatlons: No.  of Ongari5atious.
>  4 orgamzations:  15  marks >  3 organizations:  15  marks

3-4 organisations:  1 Z mahc 2-3 organ(satlon5:  1Z marks
2 onganlzat)on   7  marks I  ongarrization:  7 marks

544 89 Anrrexpre-9 Technical Evaluation Cnteria  (1 }

The bldder should  have expenieftce ln designing/rcvvampin9 The blidder should  have expene":e ln desl.gnling/revamFnng  and

BtddeT to  .efer Corrigendum.2                          7foas_

and  malntal.ned  minlmum 2 I.nteractive and  mult"ngual malnfaiited mi"`mum 21Itteractive arid  mult"!ngual websttes out
\rebsites out of `^hich at least cwre should  I>e a Pul)llc  Sector of whlch  at least one should  I)e a Public Sector or Pnvate Sector
or  Private Sector Bank in  lndta or  Finarx:I'al  lmstitiltions/PSU/ Bank in lndta or Fir`a":IaL  InstitlJtlone/PSU/  Central  /State
Central Goverrlrneitt Organizatlons  in lnd`a with `veb Content Government Organ(zatlons ln  India wth `^eb Content
Management Solution  (CMS)  dunng  the last } years as on the Management SoLiition  (CMS)  duning the (act 3 years a5 on the
submission of B]d. submlsston of Bld.

(Note:  The webs(tee  must be (n operation and  maintalned  by (Note:  The \^ebsites miist be ln operation and malntallted  by the
the b`.doer as on date of the  RFP  ) bidder as on date Of the RFP. )
No.  of publlc facing `vebsltes: No.  Of pubLlc  facing webiites:
>4   webel.tes:  15  marks >3   vrebeltes;  15  marks

3-4   websites:  12  marts Z.3   `rebe`tes;  12  rmarks
Z website:  7 marks 1  vel)slto:  7 marks

+'_§,
I:/.`.ftd
BI.,
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545 cO Annexure.9 Technical  Eva\uatlon  Cnteria  (1 )

The  BIdder shou`d have expenence  lri Publlc  Sector or  PnvateSectorBankinIndiaorFiinanciallnstitiJtions/PSU/Central

We  request Book to  modify the below criteria for the bettercl®rlty.TheBIiddershouldha`/eexperience.nPubllc5ertororPnivate

BIdder to refer Comgendum-2

Government Orgamzatlons  ln  lndl-a  as  fol`owing.1.Host(ng,Mamtal'mn!PubllcDNS/Domaln/DNSSEC  -  3  YBars
Sector Bank (n  lndla or FlnanclaL  lr.5tltutfons/P5U/  Central/StateGovernrnentOrgamzatl'onsinlndlaasfoI\owwig:

2.  GenAI  based  search/  Tramslat]on lntegration ln  prbllc
1    Hostlng,  Maintainlng  PubLlc  DNS/homain  /  DNSSEC  ln  Last  3Years

webeite  -  2 \^rebsites.J.SearchEnglneOptimsatlon  (SEO)  5ervlces for webslte5  -  J
Z   GenAl  besed search/  Trari5lation lntegration ln  pubLtc `vebs(te

Years
tn  last 2 years.3.SearchEngline Optlmtsation  (SEO)  servlces for websTtes ln  tact3Years

546 75 5 .2  Scope of Work
W  bstteDe          /E   ha                      f

Ix.There should  also  be support for text arid  volce basedsearchfunctlonal(tyforpresent,histortc,andarchlivedcontentandthesearchstrouldbecapableofana\ys`ngthesearchInputandunderstandtheuserrequirementil5`ngdedAI/ML(.tJidbl

I                                             de      1`'                                                                         '

BIidder has  to comply to  REP terms.
e                  5ign         n      licements   or\^M^^r.carrarabank.comwebe`te: a  vaiac                   aeon    msan    returnsuita    ereplybasedontheactualcontentofthewebs}tewithltmastaccuracyand P  ease  provlde solne       tat   In  ormat]on on the requnrernentoAl/NLPbasedsearchfuilctionallty.

Addltional  detal(s,  if required,  wil` be shared
should  have  the functiomlity to  provlide suggestions wlthoptlonsrelatedtothesearchtoplclfexacttnforrrratiorils ltotaval.tableEndusersshouldbeabletosearchusl.ngthelanguageselectedforwebsltedisplayfornaturaltntmctlol`. \mth the selected  bidder.

547 80 5  2  Scope of work Secunty and Compltance

The \vebsites should confom to the appllcabLe World W`deWebConsortium(W)C),OpenWorldwideApplicattonSecurityProject(formertyopenWebApp{tcatfonSecurltyProject),(OWASP)Top10securityStandards,Accesstbi'lityStandards5Lx:hasls-17802,GIGWGovtOflndiaGu.dell.neeforvrebsites

Please confirm.
Bldder has to comply to  RFP  terns.and  the Web Content Access(biLity  (WCAG   2.1 )  Guldellnes Are than any aocess"lity requnrements  (e.g.,  WCAG

(wth level A  ft AA Certif(cadon during the contract period  asInformedbyrfeBank).TheBiddershoulder6ureBal`k's`vebel'te5arecompll`anttoaLIofthese8uldettiusandnrodi`ficatlons/updadonsmadetothese!ulde«me5througholJtthecontractpriod. compltanee (eve`)?

548 79 5.Z Scope of work Secun'ty and' Com|)Li`am:e

il  All  the cloud  Infrastructure used  for hosting and  managlin8

I(1ndlyconflm.WhatwlllbedoTte  (oi  the exl'stlng content wht'le in(gratton
B]dder has to comply to  the REP terms.  Further,

a.  Can `re assunre  aha( bank `^nl( provi`de the inforTTiat]on tn the Bidder has to  adt`ere to  Bank`s Backup/Arch`val
Bank's wet}sltes should  have strong  tenant tsolation wlth Auto'sca(ecapabilitie5.

ready foT7nat so  that Bidder can coTrsume the same? poltci/. The Same will  be shared with the
b.  For the Archival of the data call `re assuiT.e  Cai.are bank \i/IllbehandLlngthesame.plcaseconfirm se`eeted bidder.

549 8' 5.Z Scope of Work
Security and  CondylarKe

The vendor wl`` be responsible for providing all the requnredAP(sforlntegrattonwthBank'sothersystemssuchascall
Request Bank to revislt thls  pert as AJ'l's VOL( be provtded try

Bidder has to comply to  RFP terms.
centre,  SMS,  e-Mall,  mat banktng,  r")bl'le banklng,  market)ngsolutlomsetc., existing  OEM  /  Service providers

550 142 5.2 Scope of Work
SCHEDULE  3 2.1.12.not allow the  storage of the Personal Data on any As per our understanding  the MoblLe app is rot pert of the

Bidder has to comply to the  RFP  terns.

Teel`rrical and  Onganlsatioml Data mobite devices such as `aptops or tablets unless 5qu:h  devl.cos Imp(emendatlon only webstte  rendenng  to  mohile devices (s  part
Mobl.le app is not under the present Scope ofvcr.

P rotection Measures are kept on its  premlses at all  drrre5. Of the scope,  carl you please contlrm  th(s  requ(reTnent?

551 5.Z Scope of Work -rat Vnl`  the \rebsite or intraTlet need  to  integrate \./ith core bankingeystens,peyment9atcways,HRMS,CRM,ERPetc.?
Bldder has  to comply to  RFP  terms.

552 5.Z Scope of Work General
What types of data integraaoms  (Apls,  SFll>,  databases)  areexpectedfortheuntffeddashboard?

Bidder has to camp(y to  RFP  terms.

553 5.Z Scope of Work General
How/ many pages,  documents,  and content types  (PDFs,  Vldcos,bentltedfxltlbelteI`d 87dder has to comply to  REP  terrrrs.
forrms)  are to             gra          ron e   s   ng `re           ,  p ease provl   esometentativenumberforestimatlori`

Entire \vebstte has to be mgrated.

.tg.i,'a
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554 5.2  Scope of Work General
W`Il  a  thlrd-perty agency be conducting  the  VAPT and  sourcecodeaudlt,or15thevendorrespomsi'b`eforthesame?

Bidder has to comply to  RFP  terms.Allpre'releaseauditsbeforegoLI.ve andwhene\rerchangesarebelngrmadeI`nthe wltositelnelndmgsourcecodeaudi`twl`lbethere5ponsibl`i`tyoftheBIdder.Hcr\vever,Bankreservesrighttoconduetaddittorraldud(tslfwarranted

555 5.2 Scope of Work Gerura(

Kindly confirm.15theexlstingCanara  Bard( webstte and  lntrane` hosted on-

Canara  Bank webeite is  hosted  on  Cloud and
premlse or on a cloud I.nfrastrLx:ture?   15  there a  prefened  CSPfortheproposedcloudhostlngoftherevamped`rebslteandportals? Iintrarret is liosted  on.premlse

556 S.2  5coprl Of Work Ge-L
Ktndly confirm.Isvendeiexpceted to procure and  manage the cloud

The scteeted  bldder to  provtde  all  the  requlred
infrastructiire? Or wtLI  Camera  Bank provide  a prefened CSP  (Ifany). infrastrueture

557 5.Z Scope of Work General
Klndty confTrm,  mgh level  ltst of any specific Module/lntegratlon

Bidder has to comply to  RFP  terms.AdditionaldetalLs,I'frequnred,`m`I be shared

exprted from lntranet SoLul]on. with the scteeted  btdder.

558 23 9.  Warranty/Suppert 9.a

9.8 Despite any other  provl.slon,  the  Bank,  may return adefectlveHardware/Softwaretotl`eselectedbidderwtmn
Suggest revlslon Of thls clause:9.8Desplteanyotherprovl.5Ion,  the Bank,  may  retilrn ateddd

Btdder has to comply  to  RFP  terms.

Nlnety  (90)  days Of deLlivery ol the Hardware/ Software and
de/ectlve Hardware/  Software to the scLec        bi     erwthinNinety(90)daysofdeliveryOfthellardware/Softwareand the

the  selected  bidder sha`L  Irrmediately  provide fu(I exchange
selected  I](dder shalt imTrediately provide fLIl` exchange eF-

or refund.  For the  purpose Of this secdon,  .defeet`'veSolutlon-Incl.roes,butisnotllmltedto:a)brokensea(i;  b)
Fof`.ad.  For  the purpose Of this seetjon,  "defective Solutjon.ldbutI.tedto'broken`.bmlsstTten.

in(sstng ltans;  and c)  Software that are rrot the rt.ost current
i":u  es,         Isix)t  lml            .a)                seas,    )           ng          s,andc)Softwarethatare")tthemostcurrenonatthe

`edon at the tirne of 5hlpplng.
time of whpptng.

559 J9
12. orderCrrdla      /T        '                f

12.1

12.1. The Bank reserves I.ts nght to  trminate this CONTRACT.'tho('30d,
Sug8ost revl!lori of this cLouso:1I.1.Tt.eBankreservesitsright to  temjrrate tJ``s CONTRACT at

Bidder lias to comply to  REP terrlts.

Contract
at any tjrliewi       uta55 gn ng  any reasorrs,  by giving a           ay  sllotlce.

any t)rna without asslgulng any reasons,  by gMng a 90 30 day'srrot]ce.

5cO )9
12.  order

12.'

12  a. The 13ank reserves (ts n.gltt to cancel the entire  /unexecutedpertofCONTRACTatanytimebya5slgningappropriatereasonsandrecoverexpendit`ne(neurredby theBankinadditiontorecoveryofllquldateddamages(ntermsofthecontract,(ntheeventOfoneorimreofthefollowing
Suegest revision of this claiise:12.2.TheDankreservesTtsright to canee`  the ent!re  /unexecutedpartofCoNTRACTatanytimedyasstgrringappropnatereasons.withapriornotlcoOf30d-ys.andrecoverexpenditurelncurTeddytheBankinaddit]onto

Bidder to  comply \^nth  RFP/GeM bl'd  terms and
nl     idtedd                                 fthe        tr    t   `    theCam:ctlation/Termlrration ofContract

conditlons:12.2...Breaches in the terms and condit[on5 of the order.
rctoveryo      qul   a           ama!eslntffTmso           con   ac  ,Ineventofor.eormoreofthefo(Lo`mngconditiotis.

Cond`tjons

12.Z.6. The Vendor/Service  Provider commits a  breach of any
12.Z.3.  Ma€erially Breaches (n tlte terns and condiGoms of the

of the terlms and conditjoms of the  bld.
Order.1Z.Z6   The Vendor/Servlce Provlder commits a material  breachafanyoftheternsandconditiomsoftheb`.d`
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561 39

1Z.  order
12.4  a  iz.5

12  4    In case  the Vendor/Servlce Provider fail5 to de`iver the

Su88est rovislon of thls clause:1Z.4.IncasetheVendor/Serv`ce  Provider fatls  to  deliver the

BIdder to  comply with  RFP/GeM bid  temrs and

quanttty as stl`pu`ated  in the deLrvery schedule,  the  Bank
quantity as st(pulated Tn  the delivery schedule,  the Bankreservesthengl`ttoprocurethe5arneorslmtlarmatedals from

reserves the  right to  procure the same or similar matenaLs
aLternate  sources at the nsk,  cost ar.d  respomsibility of the

from  alternate sources  at the  risk,  cast and  resporistb"ty oftheVendor/ServLceProvtderbygivIng7days.priornoticeto
Vei`dor/Servlce Provlider by 8tvmg  .Oi days.  prior  not]ce  to  theVendor/ServiceProvlider,subjecttolncrementalcosts1ee6

the Vendor/Service  Provider.1Z5.Aftertheawardofthecontract,  If the  Vendor/Servlce
over end above service changes for defective

Provider does  not perform  5atisfactorily or  delays executlonofthecontract,theBank.eservesthenghttogetthebaLarK:e
siervices/d®llverabtes

Cancellation/Termination ofContract
contract exeated  by another  pert)/ of (ts choice  by giving  oner"]nths'rLodceforthesame.Intt`isevent,the

-.                 I-`=--I                             .            -                ..      .     --`=.       _---i         i._.             -               .-.            -.
Condit]ons

Vchdor/Servl`oe  Provider is bound to make good  tJie addlti'onal
expendlture,  which  the  Bank may have to Incur for the
execution of tl`e  balance of the order/contract   Such

....---

additional expenditure shall  be Incurred  by  the  bank vnthm
reasonable limits  ft at comparable pnce prevaiL`ng I`n  the
market.  Thts clause is also ai)pl(cable,  if for any reason,  the
contract ts cam:elled.

-.--i----=                                                                                      --

56Z 50 21.  Indemmty 21.1

21.1.  VENDOR/  SERVICE l]ROVIDER sha``  keep and  hold  theBanktndemnifiedandharmlesfromtlmetotirneandatall
Susoest ievlSlon of thl!  clause.21.1.VENDOR/SERVICEPRoVIDER shau  keep and  hold  the Bank`d.edI.dhafdtI(ti

Bldder to comply who. RFP/6ch^ bTd  terms and

t]mes agaln5t all  actions,  proceedlngs,  clalms,  sults,  L`ab``1t)es(ii.c`udingstatutory(tabl.lI.ty).penaltles,dermands,changes,
tn   emn`fi      a            rmless   romtlmetotlntean    a   a        rTresagainstallaccons,proceed`ngs,thirdpartyc(al.rms,sults,liabi(ttles(I":Ludlngstatutoryliabwty)pene`Ces,demands,

costs  (Includlng legal costs)  and expenses,  damages,  lo5sesandanyotherexpemes\wh`chmaybecausedtoorsLrfferedbyormadeorhkenagainsttheBankarisingoutof:21.1.1.Thebreech,detaultornon-perfomanceof
changes,  costs  (I.":ludling  legal costs) and expenses,  damages,loseesar)danyotherexpenseswhiehlmaybecausedtoorsuffereddyormadeortakenagainsttheBankarisingoutof:

undertakings,  warranties,  covenants or obligatjoms by ...                        -                            -..               ..           .           .        ..               '`

VENDOR/  SERVICE  PROVIDER, I .                     .    .  - conditions

21.1.Z.  Any contravcnt)on or Non{ompll'ance wlth anyappllcab`ela`.c,regulatJons,rules,statutoryorlegalrequreinentsbyVENDOR/SERVICEPROVIDER;Z113Finespenaltlesorpumtivedamageslevl'edon  Bank

:;;,„.:actAney\;:n,tr=ve£:::ms::,nesTs:ni#;ear:a:TrequirenientsbyVENDOR/SERVICEPROVIDER;

reanltln! from  supervisory actions dLie to  breech,  default ornan-perfoma!tceOfundertaklings,warranties,covenants,orobligationstrytheVendor/ServiceProvider
I..-iiH!iiiiH.    -.  .. _   I   _
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+to.

56, 50 21.  Indemnity 2'.3

Z1.3.  VENDOR/  SERVICE  PROVIDER  shau  indemmfy,  protect Suggest revi5€on Of this clause:

Bidder to  comply with  ftFP/GeM bl`d  terns and

and save the Bank agalnst all  clalrms,  losses,  casts,  damages, Z1.3.  VENDOR/  SERVICE  PROvll)ER  shall  indemnify,  protect  and

expenses,  actl`on suits and other proceedtngs,  resu\t]ng  from save  the Bank agalnst all claims,  `osses,  costs.  darmages,
mfnngerrNant of any  Law pertalmng  to patent,  trademarks, expenses,  actlon Cunts and other proceedings,  resultling from
copyn8hts etc .  or such other statutory lnfningemertts ln in/nngement of any law pe.talndng to patent,  tradermark5,
respect of Solution suppLled  by them. copyrights etc.  or sLreh othel-statutory infnngements iri respect
21 `].1    All indemnltles shall  survive  rotwithstandin! explry or of SoLul`on supplied  by them
termination of the contract and  bl.dder shat( coTitlnL/e to be
\table under the lndemn`ties.
21.3 .2.  The  limlts  5peclfied I.n  below clause shat(  r.ot apply toclalmsmadebytheBank/thlrdpartlestncaseoflinfningement

21.3 .Z.  lie lTmTts  5pecmed Tn  below c(ause shall  rrot apply to

Condidoms

of lnteL(ectunl  property lights or confldentt'al  (nformat]on, clalms made  by the  Bank/thl.rd  pertles in case of infringement Of
fraud  or gross ne€li8enee or wl`ful misconduet or for c(alms ntellecttial  property  rights  - -  -- -A I - -- - .  - -J- - -- -d - - ,  fraud
rctatlng to ire loss oT  damage to real  property and tangib(e or grosg negllgenee or wilful  mlsconduct or for clalms relatlng to

persoml  property  and  for bedity injury or death and tn  these the .ass or damage to  real property and  tangible  personal
cases  the I(ablllty wlll  be actual c\alms. property and  /or bodTly I.n]ury or dceth aTtd tn these cases theIiablLity\^nL(I)eactua`claims

564 51 21.  Indemnity 21.5 Suggest addition  of thls clalJse

NotwlthsfaT`diing anything  to the contrary,  In any event,  neitherpertyshallbeIIal]leforanyspecial,inctdenfal,punTtive,
Btdder to camp(y with  RFP/GeM bld  terms  and

eremplary or consequentlal damages arising out of or incon"3ctlonwiththeContractenteredbetweenthepardes. Cond`tions

565 22
7.  Penalties/uqundated

7.a.1
7.8.1  All the above LDs are Independent of each other and  are

Suggivst .dditlon a/ this cl.use:
BIdder to comply vnth RFP/GeM bid  terms and

Damages: appllcable  separate(y and concurrently, Condttlons

566 ZZ
7.  PemaLt[es/lI`qudated

7.14 Suggest addidon of this clause

Notwlthstandlng  the foregoing,  the bank rrray Impose (tquidateddamagesarrountingto0.2%ofthedelayedcomponentforeach
Bidder to comply `^rith RFP/GeM I)id terms and

Damages: week af delay or part thereof,  up to a  mammum of 10% of thetoe2`pro7ectccrst Condltloas

567 16 Payment Terms 5.1

One time tmp`emerttotlon cost for Deslgn,  DeveLopmer`t andDep`oymeutofCanaraBankWebsite,IFSCBanklin8Unit(CBIBU)alntrarretandCreaoonofunlfleddashboardandmlgratjonofDoma(n/DNSOfa(ICanaraBankDomal.nsandSub-DomaTnsDomaln/DNSmanagement-

Request modffication as below.
Btdder has  to comply to  RFP terms.'„ ion as  per Table-A of Annexure-160n suecesstul Go-llve of

5096 .g per Table-A of AnnexLire-16  -on  slenoff of `robslte

Canara  Bank \rebsites  and lntrairet and on  submtsfron oftnvolceandAcceptanee/SignoffbytheBankonprodLJctjon ofrelevantdocunientsandafterdeductlngLlquldatedDamages(''Any). tryout dosi8n

568 '6 Pay7rmt Terms 51

Payment StagesHostingandMatnterLaix:e of Canara  Bank Corporate Wel)sitew.thenha".edfeaturessuchasAil].ft`ciaLIntctligenee/NaturalLanguagesearchetc.,oncloudasearclletc.,ori

ConditlorL/Remarks

BIdder has to comply to  RFP  terms.

cloud  (including Content Updation). Payment wL`  be Quarterly ilt aFFeaFs Advance as per S(.  No.  1  ofTl]lafAn16bf(

(I) Condltlon/Rer"rke
a    e.    a        nexure.     ,onsu   missiono    iv\/oiceandAcceptance/SignoffbytheBankonproductionOfrelevant

PaymentwiLl  be Quarterly in arrears as  per Sl.  No.1  of Table- docurrrents and after dedLx:tina appLicable penalt(es  and
B of Artnexure.16,  on submlisston of  Invoice andAcceptanee/Signof/b)/the13ankonprodurtjon of relevantdocumentsandafterdeductingappltcab`epenaltiesandLiqundateddarrages(`fAny). Ltquldated damages  (lf Any).

...i+/€R`
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569 '6 Payment Terms
5.1

l'ayment StagesliostingandMaintenance of m"/ wel)site  for Canara  Bank  IFSCBankingUnit(CBIBU)Webelteonc`ond(TncLudingContent

Condltlon/Remarks

Bidder has  to comply to  RFl'  terms.

updatlon).Condition/Remarks
Payment w`'lL  be  Quarterly i'n afraaF5 Advarree as per Sl.  No.  2 of
Table-B of Annexure-16,  on  sobmisston a/ Invoice and

'n
Paymer`t wl'll  be Quarterly !n arrears as per Sl.  No   2 of Table-

Ac[epta":e/SIgn  off by the  Bank on  production of relevant

8  of Annexure-16   on submissiion of lnvo`ce and
documents and  after deducting applicable penalties and

Acceptartce/STgn off by the Bank on  prodix:tion of relevantdocLimentsandafterdeductingapplLcabLepenaltlesandLtquldateddarmages(lfAny).
Llquldated  damages  (tf Any).

57a 17 Payment Terms
5.1

Payment StagesHost]ngMalntemarx:e Of Canara  Baitk [ntraJret site  (1ncludlingContentupdatlon)

Condition/Remarks

Bidder has to comply to  RFP  terms.
Condition/Ramarke

Payment will  be Quarterty ln aFFeaF5 Advaneo as per Sl.  No.  3  ofTable.BofAnnexure'16,ona.whssl.onofLrrvoiceand

(4) Payment vnL` be Querterty `n  arrears  as  per S\.  No    I of Table- Acceptanee/Sign off dy the Bank on  produrtlon of relevant
8 of Annexure-16,  on submlsston of Invoice and documents and  after deducting  appilcabLe penalties and
Acceptance/Slgn off  by the  Bank on  prodLx:t]on of  relevantdocumentsand8fterdedix:tingapp`lcab`epena`tlesandLiqxp.dateddamages(ifAny) Liqundated damages  (I./ Any)

571 17 PaynutTerms 5.I

Payment StagesDomaln/DNSmanegemeut of al` Carrara  Bank Domaims andSub-Oomalins

CondltiorL/Remarks

Bidder has to comply to  RFP  terliis.
Condit]olrfemark5 Payment wi(\  be Quarterty ln afFeafs Advance as  per Tal)te-C  Of

(5)
Payment vnll be Quarterly I.n arrears  as  per Table  C  of Annexure-16,  on submtsslon of lnvolce and Acceptance/Slgri off
Annexure.16,  on  5Llbmlsston Of lnvolce and Acceptance/Sign by the  Bank on  prodLlct]on of  relevari docuinerits ar.d  after
off by the Bank on product)on of relevant documents andafterdeducdn8applicab`epenaldesandllquidateddamages(I,Any). deducting ap|)lI`cabLe penalties and  uqun.dated  damages  (If Any) .

572 17 Pa-punt Terms 5.1(6)

Payment StagesOnstteResources

Conditlon/RelTlarke
Bidder llas to comply to  RFP  terms.Condit!oAflemerkePaymentwl`lbeQuarterly tn  arrears as  per Table-D of Payment wi(I  be  Quarferty ln arrears Advance as  per T8b`e.D ofAnnexure.16afterdedik:tingap|]lI'cal]lepena(tiesandLlqunidated

Anrre"re-16  a/ter deducting  appll.cable  penaltlies andUqundateddamages(1(Any). damages  (If Any).

573 14 1.  Pro|ect Tlndir" 1.,

1.Mlgratlng  and  Host]ng Of  Canara  Bank Ca.porate Website Could yell please conf`rm if the detaiied entianced features are

Ttre Gen AI  usecases defined  are for the tn(tlalperiodonlyandBankwillconsl.derLeveragm8

with enhanced features six:J` as Araficta(  InteLII'geroe / I`dentfied.  If,  yes  please share the list of features as lt wlll
rrrore /  all of the Gen AL capebilitles during the

Natural  Language search ete„  on c(oild inpact del)very  b.meLlrres.
cause Of the coi`tract perlod  and the blddershouidsupportthesamewithoutanyadd(tlonalcosttotheBank.

574 14 1 .  Project Tliiielines 1`3

1.MIgrat]ng  and  Hosting a/ Cai`ara  Bank Corporate Webslte To enable AI /NLP  featims,  some level of code cl`anges may be
The selected  bidder  to prov(de all  the requiredInfrastnJcture.

with enhanced features such as Artificia`  Intel(`9erree  / requ`red.  Please conflm Tf these changes will  be done  by the
Natural  language search ctc. ,  on cloud existlng vendor or bidder has to factor in those changes.

575 35
7.  Select].on of successfulB'dder

7.1

7  1.The bidder/s \^fro quotes the (owest price  (L1 )  after the

We intend to bring  best ln clas5 market oEMs /or thisaspirationa(project.Thiswillbetiavlngcomt"cialImpact.

Bidder has to ccrmply to  the RFP terms.
reverse elk:tlon wlll  be  refened  as  the successful bidder/biddersandwlLtberotifiedthroi[ghtheGeMportalNoseparatelndmadonwinbesenttothebl.dder`nthisregard.

We request the  bank to consider QCBS System  of evalLration with`^rdghtage5onTechtilcaLexpertisewhlleconsidenngoverallbi.d.

We do  rrot unsh  to compronise with the qual(ty of productsproposedandcost.

Th+,,`

:/i/.
rip
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576 63
Ai`nexure  2:  Plc QLialtficatlon

Annexure  -Z
Z.  111e  8ldder  5hou`d  e(ther  be  Class-I  or  Class-II  local  supp\ier

Request you to p`s  revise the  belaw clause as:

Btdder to comply wlth  REP/GeM bl`d terms and
Cntena

a5 deflned in  Publl'c  Procurerrrent (Pretere":e to  Make 7nIndia)RevlsedOrder(Engllish)dated19/07/Z024 Tlie Btdder  /  OEM should elther be Class-I or C`ass-II  local5uppllerasdoflredlnPubltcPrcK:urement(Prefereiureto MakeLnlndla)Revisedorder(En8`iisJ.)dated19/07/Z024.
cond!tloms

577 63
Annexure 2`  Pro  Qual!fication

Annexure  '2

6.  Th= bl.dder should  have expenelice I.n  designing/revemplngandrnalnta(nedmtnrmum2tnteractiveandmulti\(ngualwebs)teeoutof`whlcliatleastoneshouldbeaPubllcSector

Request yoiJ  to  pls revlse  the below/ clause  as.6.TheBtdder/QE!|shoiildhaveexperleneelndesig"ng/revampr.ngandrmaint,alnedm`nl'mum  2 Iinteract]ive  and

Bidder to refer Corngendum-2
or Prtvate Sector  Bank in  lndta or  Plnancl8l  Institutions/PSU/

multilmgual `rebsites out a/ \whTch at least one should  be aPblldF'I

Cnma Central Governrnent Organlzatlon5 In  (I.dla wltJi web ContentManegenentSolwh.on(CMS)dunngthelast3yearsasonthesubmisstonofBI`d.(Note:The`uebsitesmustbeinoperation
u    ic  Sector or Pnvato Sector Bank ln   n   ia or    lnanclaInstjtutloJts/PSu/Central/StateGovemmeutOrganlzation5 inIndiawithwebContentManageliientSolution(CMS)dlJringthe!±Sji][g!riasonthesubmTssfonofBtd.(Note:The\rebsites

and  malntalned  by the bTdder as on date of the RFP. )
must be in Operation  --I  --t---`--I I---L -  L= JJ--as On datea,theRFP.)

578 63
Annexure Z:  Pro QuaLlfication

Annexure  -2

6. The  biddcr should riave expen.e":e in deal.gmiig/revamplngandmatntalnedin(ninum2tnteractiveandmultllinguaLwebsitesoutof\whlchatleastoneshouldbeaPublicSectororPrivateSectorBanklnIndiaorFlnenctalln5tlfutfon5/PSU/

Request bank to consider and allow/ near-go  llve engagements as
Bidder to comply with  RFP/GaM bld  terms and

Critena Cc.ntraL  Govemrnent Organlzations ln  lndta `^ntli web ContentManagementSo`ilt(on(CMS}dilrin8thelast3yearsasonthe5ubmTsstonOfBId.(Note:ThewebsttesmustbelnoFXITationandmaintalnedbythebldderasondateoftheRFP.}
\vell  We wlll furrrish completion certiflcate ln due course andbeforeclosureof8idEvaluntionPrck:es

Condltjons

S79 74 5.2 Scope of Work
Website De5Ign  /  Enhancements for\m^^^/canarabankcomwebsite:

ill.If Bank wishes  to revamp the entire `vebeite at any  pol.ntoftimedu7in!thecontractperiod,thevendorshouldcarryouttheactivityatmutuallyagreedrate.Howrever,TheB]dder

Cou(d you please confirm .f the rate is to  be provided  for
The selected  b``dder to provide a`` the requiredinfrastructure.

to  provlde unLlmlted content updat]on `itcludin! changes in complete revamp of corporate `vebstte.  If yes,  please sLiggest
design  / addltton of new pages i`n  the websl`te etc . ,  as  perbunnessreciulrementoftheBankwithoutanyaddltt'oitaLcosttotheBankdunngtheentirecolttractpenod the fomiat as (t ls rot covered  under Annexure  1 6

580 74 5`z scope of work
Website belgn  /  EnhaneerneT`ts for

V                   Other than  mndi  a  Eng(tsh,  tl.e \vebsl.te should  havethefuTx:ttoma``tyofdTspLaytn8cotwhttnrmajoritya(theotherIridlanLanguagesL6ingadvancedArdfl'cl'alInto(llgence(AI)

Who(e the  system wi(I  be capable of auto,transtat(on,  howmrer H(nd(  content will be provided by the Bank`

\^MMr.camarabank.com webstte:
capebi`ides.  Opdon  to  be made avalLal)le to  the vie`vers  to \ve  re(ommend  to  get these translaaon validated  by the Bank` However,  tl}e  Bidder shou(d  translate if required
select the desl'red langilage and  the \rebs(te shoilld  becapableofdisp`ayingthecontentintheparticularlanguagese(cctedwithmardmlJmaccuracy. For  HI'ndl',  we reqLle5t bank to  provide the content by the Bank.

58' 75 5 . 2  Scope of Work
Webslte  Defflgn  /  Erihancements  (or

I.I.Ilie Bzdder `^/Ill  be resFx)n5Ible for provl.dln! InvestorrelatlonservicetodlispLayrealt]mestocksharepuce
Request you  to  p`case confl`rm the avai`abl`lity of Apls for The selected  bidder to  provlde all  the required

\^^w/.canarabank.com `^/ebsite: (BSE/NSE)  Of Canara Bank ln the webslte.  Frequerry ofupdattonshouldbem`nl'rmimof15minutes.
dl5playing  this inforrnatjon.  Further,  p`case conflm lf the  bldderhastofactorlnanyaddlttonalcostofprceurementofsuchApls.

1nfrastnacture.

58Z 76 5.2 Scope of Work
Websl`te Design  /  Enhaneerlients for Could you  please provide details of all (ntemal and exten`a`

OIdder has to comply to RFP  terms.
`^nM^/.canarabank.com webslte: tntegratl.ons that wlll be required.
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S83 89 Annexure  9 Techn(cat Evaluation  Cntena

The bldder should  have experience ln  de51grnng/revamp`ng

6.  The  bl'dder  /j2ERA should  have expenence  lndeslgnlng/revampingandmalntainedmimnium Z  Interactive andmultl(Inguat`^rebsttesoutof`^rfuchatLeastoneshouldbeaPblSetP

BI.dder to refer Comgendun-Z

and  ma\r`talried  ml'nlmum  Z  Interactlve and  mu(tllingual`^rebsltesoutofwhlchatleastoneshouldI>eaPub`icSector
u    lc         toror    rivate sector Bank ln  lndla or Flmarx:Ia\Institut``ons/PSU/Central/StateGovernmentOrgamzat``ons ln

or Pnvate Sector Bank ln  lndia or Finarreial  lmstituttons/PSU/
India `^/I`th `^de Content Mamageliient Solution  (CMS)  dunng  the

Central  Government organmations in lndla with web Conterit
last 5  years as on the submissl`on of Bid.  (Note.  The websttes

Management Solution  (CMS)  dunng  the (ast 3  years as on  thesul)ml.sslonofBid.(Note:llre\.de5itesmListbeI.noperatlon
mustbelnoperatior          I         .   --i--JL--~-L-JJ----OndateoftheRFP.)

and  mal'ntalned  by  the bldde]  a5 on  date Of the  RFP.)
Request bank to consider and  altow/ near'go  (ive engagements as\re`(IWewillfurnlshcompletioncerti/icateinduecourseandbeforeclosureofOldEvaluationProcess.

584 CoLiLd you p(ease conftrm requirenient of Analytlcs tncludlngD]grtalMarketingtools.
B(dder has to comply to  Rfp terms.

585 121 22.  Subcontracting

Sornetlmes,  OEM resources are requn.red  for ProductCorifigurationsandtheyare(nvolvedasSME5.Request

Bidder to comply with  RFP/GeM bid terms and
relaxation on  thls clause and  allow sub-contracting with  phorI.ntimationtottrebank. Condl`trolis

586 Request your confirrnation on the  usage of Open Source

Btdder has to comply to  the followlng  RFP  terms.iv.AllcomponentsusedforHostlng,managrng,securing,mo"'toning,updatingcontentetc.,ofthewebsltesshouldbesupportedbytherespecl].veOEMsandtheBidderShouldensure

Tecfrology. that rx. end Of Support /  end  Of Llfe products  /cornpenentsareused.v.TheBiddershouldensureI)ack`to'backsupfx)rtforallthecomponentsusedandthereshouldmtbeanyLimlttothenumberofticketsnisedfortrototeshootlngetc.,dunngtheentirecontractpehod.

587
As `re understand,  hostin8 of Wcbeites I`s  to  be done on C(oud

Bidder has to comply to the  RFP terms.

I)ut Tntranet i5 to be hosted on-prem.  Is this  undeTstradlng As per Scope of work,  Canara Bank corporate
correct? \^ebs`te a  CBIBU webeltes are to be  hosted   onCloildandlntrarretistobehostedon-premse.

588 Could you  please conflrm I.I the bank has any exi9tling avallable
BIdder has to comply to REP  terms.

cloud  `anding zone?
Add`ttona` defatls,  `f required, wil`  be sharedwiththese`enedbtdder`

589

We note that word  .Audlt'  is mentloned I.n  tt`is  REP . Therefore,kTndlyincludebelow/cla`se:LTheservicesherounder,arenotintendedtobeanaudit,certiflcat(on,examlnatlon,attestation,5perialreportoragreed-uponprocedures."

BIdder has to comply tD RFP  terms.

5sO S1 Claue ZZ

We suggest addltlon of betow  against these clausesA)`Anyconf`Ictrctateddeclarat].oncanbegiveiiasan thecuITentdateonly..B)'Allconfll.ct®f.(nterestconftrrmatlonsshal\bepravlded fortheengagementteemmembersprovId`ngthe5ervicespursuanttothisengagementasperourInternalnskmanagementpraedures.'

Bldder has to comply to RFp terms.                 2a53**.Yi
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591 26 Clause  17 Rlgllt to Audlt

We suggest addltton of below statement•.^rr)/auditshallbesubi`ecttothefoILow`ng:  (I)  the audlt sha\Iberesm`ctedtotheengagementandshallbeconductedwtJipnorrea5onablerrotlce(il)PuRCHASERorItsautlrorizodrepresentatlve5shal`exttuteaNon-DT5closureAgreefnentbefore5urhaudl.twhlchshal\governthecondix:toftheandltandanyresultsthereof;(ii`i)theauditorsortherepresentatlvesofPURCHASERfortheauditshallnotbetheVendor'scompedtors;(`v)theaudl`tshallrotbeconductedrrorethanark:elnacalendaryearandtwiceli`entirety,and(v)anyfindingsdiiningtheaudlt,sha(lbesharedwiththeVendbrandbedl5cussedandagreedmutiia(lybet\roenPURCHASERandtheVendorforItsctosJlre..

BIdder lias to comply to  RFP terms`

59Z 139 Claue 3 .10 Deletion or  return of Personal Daea'

Request below conslderation:Wechallbeallowedtoretain suffident docurnentat]on as partorourprofe5slonalrecordstosuppertandevl.deruethe\rorkperfomeddyus.Surliretendonsha`lbesubjecttoobllgatiomsorcontlde]`t]aLitymentionedheretn

BIidder has to comply to  RFP  terms

59,

We rote tliat this RFP  only provides a  unlllatera`  rigivt toten"nat]on.Hence,werequestlncllJstol`ofthefollowing clause:"As\reareaLargepro/css`onaLservicesfl.rm,`rereservethenghttoterrrrinatetheenga!errwht,lncaseofbreachofappLlcablelaworre8ulattonorprofessiona(norms"

BIidder has to comply to  RFP  terms

594 Page  ne  75 5.2 Scope of Work:

The BIdder \^nLl  be respo"l)le for provldlng
The Bidder vnll be respemsible fo]  providing invcstor relatlon

Request you to mod)fy this clause to  .-TheBLdderwi`Lberespan5(b`eforprovid(ng  lrrvestor reladoneservlcestodlspLayreal't]rnestockshareprices(BSE/NSE)ofCanaraBankontJie\vebsite.Thefrequencyofupdatesshouldbeamlntmumofevery15in(nlJte5.A`LrequiredAplcallsmust

Btdder has  to comply to  RFP terms.
(nvestor relatlon  servlce to dlsp`ay roiltimestackShareprice(BS£/NSE)ofCanara

servlce to display real  tlme stock share price  (BSE/NSE) of be handled  by cloud-services,  and detal`ed  menltoritig must be
As per s(ope of \rork end to end secur.ty of theCarrara Bank in the `nebeite.  Freque":y of  updatjol. should  by IinpLemer`€ed vnth data  storage and  retheva`  mamged by a

Bank Tn  the webs`te.  Frequency of updatlon
nndn(mum  a/  15  mlnlJtes, highly available  and  scalable cloud  nat)ve datahase servl.ce to website lncllJdtng Apl/clolJd  security ls

should dy mindmum of  15 mtnutes,
ensLire data perslsteltce and  qu`ck accessThlsensurestJiatthebl'dderusesappropriate cloud  services androbustdatamanagementpractl`ces.Thtsultinatetyleadstoarrrorerellableandefficl'eritsolutionfordi5p(aylngreal'tjmestockshareprices. resporE5I.blllty of  the  B(dder.

Internal



SINo Page NO Section RFP Clause/Sub clause Detailed clause  No Bidders  Query Bank's  Reply

E.ii....iE

595 Page  ne 79
5.Z Scope of Work:   Secunty

The vendor wl`l  be responstble for end-to.

The vendor \^/1'1\  be responslbLe  for end'to-end informat(on

Request you  to  modlfy tlils clause   --The vendor wllL beresponslbleforend.to{ndinfomatlonsecuntyofthewebsitesbycreatingbanksLandingzonet":\LrdlngbutrotLimitedtoCloudsecuntysiKhasconfiguringandmaintaimngcloudnatlvenet\rorkftirewalLwithlpsfunclionaLlties,DOS/DDoSprotection,cloudnativeWAF,[DS,Sot,Inteltigentthreatdetectionservice,

Bidder  has  to comply  to  RFP  ternsend  li`formatian secunty of  the \rebsites cloud secunty  posture management  ,  Database  managenient,
mcLuding  but  rLot (imited  to  Ctond  Security 5eculity of  the websltes  mcLudtng  biit rot I(mlted  to Cloud Antlinalware,  EDR/XDR tools,  DR Site ma`ntenanee,  DNS Secunty
Such as Firewall  management.  cos/Dlros secunty such as Firen/al\  management,  DOS/DDOS protection, SSL Certificate ctc.  as we`` as vendor should  be  able  to  provide However,  If Bank deciides  to inplement Its c/wri

and  Compl(anee  polnt 1 protection,  WAF,  lDS,  lps,  Sot,  Database WAF,  lDS,  lps,  SOC,  Database  management,  Antlmalware, `^rith  resource inventory,  conflgLirao`on hlstory,  and cor`figuration `anding Zone during  the coi`tract priod,  Btdder
manageiTrent,  Antimalware,  EDR/XDR  tix)ls,DRS` EDR/XDR  tools,  DR Stte maintemanee,  DNS Secunty,  SSL change notl'ficatl'ons for secunty and governa"=e. should  support to  tr[tegrate  / MTgrate to the

ite rmalntemance,  DNS Secunty,  SSLCertiflcateet£ Cert!ftcate etc .
This al(gns with Industry best practices by llttorporatingadvancedseeuntytoolsandpractices(egbanklanding zone)  ,andlntel(I'gentthreatdetection.ltensuresthevendoradherestoahi.gherstandardofsecuntymama€ement,\whi.chI`scnJclal/orprotectingsema`tlveinformadon.

saine unthout additional cost to  the Bank

596 Page Ilo 79
5.2 scope o/ Work:   Security

ii .A(I  the c{aud tl`frastT`.cture used  for
IT.ALL the cloud  Infrastructure  used for hostlng  and managing

All the ctoiid linfrastTurture trod for hostlng and  rrranaglng Bank.swebs`teshouldhavestrongtenantlsolatlonwithAuto-scalecapabl`ltles.ThetnfrastnJctureshould`evera8eserver(ess

Bidder  has to comply to  RFP  tem5.
hostlng  and  managing  Back's webs(tee comp`rfe capabl\Itl.es that automatlcaLly sca`e3 with  request

and  Camp(ia":e pelnt  1 should have strong  terrant isolatlon with Bank's whsltes  shoiJld  have  Strong tenant isolation wl.th Auto- volilrne,  and orct`estratlon capabl(Ttles for bIA(t-In scaling

Auto.scale  capebl'LI'ties`
scale  ca|)abl(I`t!es` capeb`llties.ThlswlLensure elfetlve user expene":e and  reduce  appLtcai`tondowntinre.

597 Page ro 79 5.2 Scope of Work:   SecuntyandComplianeepoint1
AdditiomaL  CIause AIdltional Cl8ue

esp  should  deploy Banks (andl.ng zone with below/ cloud  rratjvesecunty5ervtcesforpropervrorkloadI")nltorlngandachieviingrequiredre8ufatorycompllance..,,•MlbasedThreatDetrmonservlce•C`oudNativeVulnerabilttyAssessmentService•Servl'cetomanagetheft're`^/atlmulescentra(Lyforallcustomeraccounts,Centrallymanagethe`lfocycleOf5ccret=•assess,audlt,andevaluatetheconfigurationsofyourThl.s\.nllensLlrecompLlarK:etoindustrybestpractloesfromsecuntyandcomp`ianeeperspective.

BIdder has to  comply to  REP  terms,

598 Page ro 84 Hostlng and  Malntenance
xxv.Use of CON `s imandatory,  CON withPOPP

x*v.Use of CON I.s  mandatory,  CDN with  iiiore POP  (Poiint of

Request you to modify this clause to  --TheproposedCloudsltou(dhaveitsore CSP Managed CDNservicetoreduceapp`icationaccesslatenc)r,andshouldhavemit`imum20oriTiore(ocation§from`whchtheyareabletooffer

Bidder to reler Corngendum-2lnore           (   ointof presence)  5hou.d  beusedforbes(perforrmarx:e
Presence) should be used for best performa":e. cloud  matjve CON services.ThiswlLlensurebetperformarx:e and opt]rmum  userexper(eneetoendcustomersofthebank`.hoaregeographical`ydlistnbiedacrossthecoimtry.

599 Page ro 7, Security and  CompLla":a Additiorra`  Clause Addit]ona` Clause

From Critlcat  Secunty Related  Reqon.reriient,  ft is recommendedthattheproposedCSPshouldbeabletoprovideFIPS140-2Level)complTeddedicatedsingletcoantC`oiidHSMseMce.Thisvnl\ensurecomp`laneetoI'ndustrybestpracticesfrom

Biidder has to comply to REP  terms.

security and compLlam:e perspective. *-ir c,

.S-
fl.
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600 Page  ne  79 Security and Compliance Addltlona`  CLause Additjonal  CLaLre

It ls recommended  tJiat the proposed esp should  be recognl'zedlntheLeadersQuadrantofthelate§tGartrerMaglcQLradrantforCloudInfrastructureaP`atformasiService

BIddei has to comply to  RFP  terms.

601 Page  no 80 Security and Complfance AddltfoiiaL  RecommendatTon

xix  The cloud  serv`'ce I)rovlder  (CSP)  should  be STQC  auditedandMeiTVempelteledandofferallservicesfromlndTaonlyaspergulde(tnesofMeilvandshallatLeasthavethefollowlngcert]flcatlon5:

!t is recomrrrended  tha( below/ certiftcatlome  may also  be furtheT

Btdder has  to comply to  RFP terms.

' ISO  9cO' added to  the CSP  requ(rement.
I lso/!EC 27cO1 >  lso  ZZ}01 :  2019  (8usmess Continun.ty Management)

• IsO/lEC  Z7017 >  lso/lEC  42001   (Al  ^Aanagement  System)

• lso/lEC  27018•IsO/tic27701

Th`s wlll ensure adequate compLlanee to Busirress Continunty and
•PCI  DSS level  I At Managed  System  best practlces on the cloud envtronment
•TIA 94Z/  U|)time Institute Ceraftcatlon•CSPshoilLdhaveaccreditat[onsrctcvant to seculty,avai'fability,confidentlallty,processingIntegrity,and/orprivacyTrustSer`rfeespnrb]p(es.SOC1,SotZ,50C3 iltillged  for hosting the appucatlon.

col Page ro 84 Hesting  and MainterLa":e Ho5tlng  and Matntenarlce

xx.DR Setup of the websttes  should  be eqwivelent to that a(
We  understand   that the so`utjon reds to  be deployed ln athreei(tearchltecfurewithDCNearDR(stgndffcantdlistanee

BI.doer has to comply to  RFP  tor.ns.

DC  setup in aLI  parameters lncLuding  secu7ity and  complia":eandtheBiddershouldensurereadinesstos\^ritchtoDR
away from DC)  (for Active.Active)  and a  far I)R for  data  backup.

anyt(rue I.n case of any ]s5ue ln  pe  iite.xi[l.TheIX:andI)RDatasl.tesshaltbephyslcally (coated lT`
We assume that 2SOKm d(stance   refers to   the dlstance betweenDCandFarDRsitetobesetupfordatabackup.

Indla  and should  be at teagt 2so XM apert from each other.
Please conflrm

60, Page  ro cO Secunty and  CompLla":e Addl't]ona( Clause Add(tlorral Clause

CSP GenAI  service should offer data  resl'derrty,  and  the data Bidder has to comply to  RFP  terms.
should always remain with(n the  lndta data centres and ser\ncesshouldnotusethecLrstornerdatatoinprovethebaserrode(s

Seleeted  BIdder Should  comply to all re8ufatory
and  1§ cot shared `mth any mu)deL provliders. guidellnes with  respec( to data restdency.

604 Page ro  17 Upt,me Uptirne

6.3The selected bTddcr should co"der highuval`ab"ty

lt is proposed  to  modify the claiise as bctow:TheselectedbliddershoiAdcoris7dermgh-avallab"ty  (active-actve)atDCaDRwlthnearzeroRPOOf15iTnnLitesal`d

BIdder has  to camp(y to  RFP  terms
(active'actlve)  at DC  Et  DR with mardmum  RPO Of 15 mlnutes maxlmum  RTo of  10 minutes  (the  RPO  a  RT0  may be changed
and  rmaxlmum  RTO of 60 minids  (the  RPO  a  RTO  Imay be dunng the course of the contract and the vendor has to adhere
changed during the course of the contract and the vedor has to the revlsed  RPO  a  RTO).  We assume that Actlve`Act]ve ls
to adhere to the  revised  RPO  a  RTO). across t\ro geographically dTstlnct DC  locaGoms that are rottogetheraffactedbyaslngLenatural/man-madedl'sastersPleaseconfirm

605 Page ro  17 Uptine Addla.anal CLaue Addltl.onal  C(alJ5e

Proposed  CSP  for host]`ng of app`ication should  be often.ng c(oudservLcesfromamlnlmiJmofthreeMeltYEmpar.ekedDataCentresinatleastoneRegionw`thinlnd`aandI)rovldetheabilltytooperateprodix:tlonappLlcatlollsanddat8basesthatarerrorehighlyavatlable,fau`ttolerant,andsca`ab`ethan\rouldbepessfblefromasingledatacmter.DataCentre(neachregionshouldbephystcally5eperatedbyaineantngfuldistancetoI)rotectfromIssuessashagpo\veroutages.Ii.8ht"ngstnkes,andearthquakesaffectln!datacentresandenablesynchro"Jusrep(icatiortOftrafficbetmrmthesedat,acentres.

BI`dder has to comply to  RFP  terms.

Internal



SINo Pa80  No Section RFP Clausersub clause Detailed  Clause  No BIdders  Query Bank`s  Reply

606 Page  ro  17 Uptlme Addltlonal Clause Additional Clause

lt is recom-ded  that proposed  cloud  servl.ce  prcMder shat(havepubllshedonItspubllcfaclngwebsltethefoLLo\mng:-•Servlcele`/alAgreements(SLAs)forcloudservtcesL1`kecompete,storage,rmanageddatabasesetc.•Dashboard(Lve.statusofcloudserviceshealthinIndia•CloudServlcesoutagedetalls(Ifany)withfootCauseAma\yslsThlswillhelpensureeffectiveSLAandqptlmerronitoring

Bldder  has  to comply to  Rfp terms.

607 Page ro 97 Annexure  1 5 Manufacturer Autl`onsat]on  Form Manufacturer ALtfrorlsatlon  Form

The format pravided (a  reLevent from  a hardware OEMperspectlve.CSPsmaybeallowedto§ubrmtthesame tn theirStandardformat.SamplefonT`atattached.Pleaseconfirm.

Bidder  to ccunply with  RFP/GeM bld  terms andConditions

608 NA Cost Optlmlsatl'on Additiomal C`au5e AdditlonaL  Clause

CSP  shoilld  have cloud  nat)ve Resource Optjmu.zationRecomrnendaa.omstooltoopdmlzethecost.Thisw`LLprovidevisibilityandensureeffectiveresource andcostoptTmtationforthedeployedappllcat]on.

Bidder  has  to comply to RFP  terms.

ae RA Existlng Setup Addttlomal  C(alJse Addtt(onal  Clailse Can the lJank provide additional detalLs of the extsting   setup

Biidder has to comply to  REP terms.AddidomaldetalLs,lfrequired,will be sharedwiththeselectedbldder.

610 Page  rx)  89
Arnexure-9

Annexure 9 -Sub point ro  Z

llie  bldder should  have expen'ence ln desTgnlng/revemptn8andrmaTnta(nedmtn(mLlm2interactiveandmLIltilingualvch5itesoutofwt`I`chat(eastoneshou(dbeaPubl(cSector
We  , Appl`ed  C(oud Compirdng  Pvt   ltd.  have surcessfully(mplemeT`tedsoLudonesuchasA\^6LandingZonesetup,AWSControlTow/erconfi!uratioJi,andmuLtl{`oudmfrastrtacture

BI.dder has to comply to  RFP terms.
or Pnvate Sector Bank ln  lndla or  FTnarre(8l  lnstit.rdons/PSU/

deploymer`ts for venous public  sector accounts,  1nelndin8 Public

Techrrical Evaluatlon  Criteria CerLtra`  Government Organlzatlon! tn lndla with `veb ContentManagementSolution(CMS)dlJrtn!the(ast3yearsasonthe
Sector Banks  (PS8s)  and  Pub`(c Sector Undertak]ngs  (PSUs).  Wekl.ndlyrequestyoutocon5Idertheserevampingand

=ul]ml.ssl.on of Btd   (Note:  The websites miist be I.n operationandmamtalrteddythebidderasondateoftheRFP.)
restructunng  use cases as oL!r customer refere":es  for the  timebe`ngastherearero(ive\./eb5iteorvrebcontentsolutionslnCMSavatlableatall.

611 Page no J5 SECTION  E  -  SELECTION  OF  BIDD

7.I. The btdder/s who quotes the lowest
7.1. The  bldder/i \^fro quotes the `o\^est prl.ce  (L1 )  after the

AS   bidders wLl  be evaluated  on te{hnlcaL  scores and

RFP  Is  self expLanatcny   biidder to comply with
pnce  (L1 )  after the  reverse auctlon wlu  be comnrerc`al scores,  T  e   liaving 70% welghtage to  technlc8` scorereferred as  the successful  bldder/  bldders reverse auctioJi wlll  be referred  a§ the success(uL  bl`dder/
and wl`l  be  in)tilled  through the GeM bldde]s and wlll  be rod/led  through  the GeM portal  No

and  30% to commercial  5(ore,  how/ wlll comrnercl.al bl.d  quotedinRA(Onlinereverseact]on)affec(thefutalscoreinthe
RFP  terms and Cond`tlons

portal.  No separate lntimafron will  be sent Separate intimatron wtll  be  sent to the  bidder in thts regard.
to the bTdder lr` this regard.

evaluatlon I)rocess?

61Z 2  Of GEM  F]le Bid  DetalLs BTd  tD  RA enabled Yes
PLease remove  RA clause because `n  RA,  Vendors wiLl go  Lomstpnceand(nlowpncetheycannotdell`/erpro]ectasperCai`araBankexpeetatlonasitrLeed§adedcatedtode`iverondmedalLy.

BIidder has  to comply to  the  REP  terms.

613 Z of GEM File Old  Detal.Ls RA Qua(ificatron Rule H1.mgl`est  Priced  BTd  ELimmation

This (s a  hi8hty time sensitive Job and  needs dedlctaed  team todctiver.Quall'tycomesatapn`cc,so`uerequestyoutocons(de]removlngthlsclause.
Bidder  has to comply to  the RFP  terms.

6'4 '4 SECTloN  C
DEllvERABLE AND  SERVICE  LEVEL

1.7 Further,  developrtient should only be started  afterapprovalfromtheBank.Devctopmentshou`dbedone basedonIndustrybestpracticesandcybersecwitygun'deltnes.All

Usally it takes time to  approval  from the Bank or depertlnents,
Bidder has to comply to  the RFP terms.             th

AGREEMENTS
ex(sting content of the webslte should  be converted so  as to hence acutal  tirncttnes do not meets.  So please confirm that
comply with Governmertt of lndia webs)te guldellnes  (Glow)i":ludmgallPDFandlTIMLfiles.Thevde5I.teshouldbesubeequeutly`aum:hadafterapprovalbytheBank. actual tlmellnes vnlL  be vary due to  takling approval.

Slc,¥`

fls a  pl
I-..RE

EREiRE
Page 70 of 71

Internal



SINo Page  NO Section RFP  Clause/Sub  clause Detai.led  Clause  No BIdders Query eank's  Reply

615 16 Payment Terms

One  tine imptementatton  cost  forDesign,DevelopmentandDeployment OfCanaraBankWebsitelFSC8ank`ngUni.t

On  suecessful  Go-Lwe of Canara  Bank  websites  and  lntranet
ln  SOW startling,  lt ls  mentioned  that  Vendor has to

Bidder has  to comply to the  RFP  (erms.(CBIBU)  a  intranet  and  Creation  of and on  submission  Of  Invoice  and  Acceptance/Sign  off by
Migrate Canara  Bank Website but we have seen  Designandde`/elopmentlr`manyplaces.SoPleaseconfirm

uni`fied  dash  board  and  ml.gratron  of the Bank on production Of rele\/ant documents and after-f
that there I's not new design and development of

Domain  /  DNS  of all Canara  BankDomatnsandSub-DomainsDomain  /  ONSmanagement deducting  Llquidated  Damages  (`   Any).
Canara  Bank Webstte.

6'6 17 Payment Terns
Ons'te

Payment wlll  be Qunrter\y in  arrears as  per Table.D  Of
Please make tt Monthly because Vendor has to pay

Bldder has to comply to the RFP terns.
Resources

Annexure-16  after deducting  appltcable penalties  andLiqundateddamages(ifAny).
resources salary on  monthly basis.

617 38
Perfomance

The suecessful bidder should oubmtt a  PerfomanceSecurltyeqiiIvalentto5%oftt`eTotalCostOfownership(TCO)within28daysfromthedateofacceptanceOfthePrchodthI.dedof62Mthf

Please reduce the Bank Gurantee from  5% to 3% without Bidder to conply with  RFP/Gem btd terns

Sounty u      ass     rerw]      aval   Itypen                      on     s   rontheaccepcariceOfPo.Theguaranteeshouldalsoconta(nanaddittona(clal.inperiodOf2monthsfromthelastdateOfvalidity.
GST of Total  PO  Value.\ and Conditions

618 64
Annexure'2

Pre-Qunll.fication Criteria

The bidder chould have experience tn deslgning/revamping
Please amend this clause . The bl.dder should have

BIdder has to  colTtply to the  RFP  terms.

and mathtalned mlrrimum 2 Interactive and mu\tilingulwebsttesoutofwhichatleastonechouldbeaPublic
expen.ence in  desl.gnl.ng/revalTtp]ng and  mal'ntained

Sector or Private Sector  Bank tn  India  or Finarictal
ml.nimum 2 Interactive and multilingual websttes out OfwhichatleastoneshouldbeaPublicSectororPnvate

lnstitutl'ons/PSU / Central Government Organizations tn
Sector Bank in  India  or Finariclal  lnst`tutfons/P5ll/

India with  \^reb Content Management  Solution  (CM5) duringthelast3
Central Government Organizations I.n India with web

years as on the siibmlsston Of Bid.
Content Management So(utton (CMS) of Rs.  50 Lckh

(Note: The websltes must be in
durlng the fast ) years as on the submission Of Bid.

operation and maintained by thebidderasondateOftheRFP.) (Note: The websttes must be tn operatlori andmaintatnedI)ythebtdderasondateoftheRFP.)

619 64
Annexure-Z

Pre-Qualifi.catton  Critena

The bidder should have 8n average annual turnover Of Please amend this clause . The bidder should have an

Bidder to comply with REP/GeM hid tensandCo7tdittonsRs.10 Crores dun.ng  last  3  financfal years  (I.e„  2021-22  a average annua. turnover Of Rs.  8 Crores during last 3

2022-2],  Z023-24) from  indian  operations.  Thi.s must  be the fl.nanclal years  (i.e„  ZOZ1 -2Z  a  20Z2-23,  2023-24) from

indl.vidual company tumouer and not Of any group of ndl'an operatl'one. This must be the individua` company

companies. turnover and not of any group Of companles.

620 66
Annexure-2

Pre-QuaLification  Cnteria
The bldder stiould support Of«ce at Bengaluru for 24x7support. PLease amend thl.i clause - The btdder should support

Bidder to rcter Corrigendum-2
office lri  lndla for 24x7 support.

621 80 Scope of Work Secunty and Comp`iance

The Bidder wll` be responsible for complying to all

Please provide  Details  on  EASE

BIdder has to  comply  to  RFP  tenTis.
Enhanced Access  and  Service Excellence  (EASE)  Reforms

Addittonal  detalls,  1f requlred,  wl(I  be  shared
with respect to Websi.te /  Ctond paramcters throu8t`outthecontractperiod, with the selected bidder.

622 Additfonal

If We have done same organTsatlon work tn past whichcomesinLast3yearsandnenicontractalsohandlingbyusthenw`llthesecrmnt1timeor(vice?
Twice

Date'16/06/2025
1111111111111111\

-
place:  BengaLuru
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