
Repltos to the prebtd quen.es for GeM Bid  ref No:  GEM/20Z5/B/6254995  Dated  20/05/20Z5 for Select(on of Service  Provider for Supply,  Installation,  lmplement8tion,  Wgratlon  and  naintenance Of unified  Payments lnterface (Upl) Sw(tch  Solutton for a ported Of three

(03) years ln Canara Bank
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Sect'on /Annexure /Append'x
RFP clause Sub-Clause/ Technlcal Spectflcatton BIdder.a Query Banks  Response

1 75
Annexure-8  Scope

Annexure-8 Scope Of Work

Scope  Of Work
How are these re`atod to merchant Upl  solutton7:a.Regl.strattonforUpl

Thls is an indi.cative li.5t.  Necessary Apls

Point  17.  So`utton  should  have Apls for al`  Upl  operations/  transacti.onswhiehincludesfunctiona`ttles
b.VRAcreation/disabling/enabltng/de-activation/re-actiivation which are required as per Bank reqinrement

of Wo rk
c.Setthg  UPI  PINd.Addition/Remova(  Of  account  to VIA will be shared unth 5uccessfu` bidder.

2 106

Anr!exure-10

Annexure-10 Techmcal  Evaluation  CrlteHa

Technlca` evaluntton cnten.a,  Sl no 1

In the scoring pettem,  bank has 8tven  hlcher score for inpiementatlonover3banksunth2000branches.UPIisadigitatchannelltdoesnothaveanycorelattonordependeneyonbranches.NoneOfthe1mptementattonlnUPIModulecallsoutforbranchdescnptl.onsordependenaes.ItisallaboutthecapacityandthevolumeOfhandltngUPItransactlonstnswitch.Webelievethisscoreandcriteriawlllnot

Bidder to comply with RFP terms andTechnical
The  bidder should  have implemented  and  been  malntalning the UPIsuntchSolLrtionfoi.ScheduledCommercialBankshavi.ngatleast20cobranchestnIndia(asondateofsubmissionofbid)

allow other swl`tch vendors who have I)ut`t a good UPI and Merchant

Evaluation  Cnteria ecosystem  that Can help bank scale merchant volumes Instead thesolutionwlllbeske`redto«m(tedswitchvendorsonly.Requestyou topleasere.lcokintothisclause.Althongh`i/earehandllng}bankswithcombinedbranchnetworkOf11000+,volumesforastnglebankwith90cO+brancheswithfurlhercapacitytoscalethevolumeaspertheexpectationOfbank,sti((suchscoringpatternunderscoresourqueliflcatton. cond(tions

3 '06

Annexure-10
Annexure-10 Tect`ni.cal  Evaluetfon  Criteria

Technieal evaluation cntena,  Sl no 2

De[I'sl.on Of inplementation Of solutton tn bank ts based on thdr pollcytoImplementitthrougtlSlordirectOSD.Thisdoesnotoninpactabiddersperfomanceorbtddersrelatl.onwiththctrex`stin8bank.Thesolulonexpectationbdn8consideredthroughSIcanattinesscore

Bidder to comply w.th  RFP terms andTechrucal
Bidder should  be  managing  the  UPI  So`utlon  in  Schediiled  Commerc!al

higher if the bank has a policy to Integrate through Sl only.  Hence we

Evaluatton Cntena request to re.look at this clause as tt does not have relation wtth the conditions
Banks havl.ng  at  (east  2000  branches ln  lndta  (as on  date  of submissionOfbid

OEM/OSD delivery.lnthepasttnaslngLe banking  relatton,  \^/e  have had  direct agren7`entwithbankasOSDaswellasthroughSl,dependtngonbank.spouey.
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Annexure-10

Annexure-10 Technlcal  Evaluation  Cnten.a

Techmcal evaluntion cnteria,  Sl no Z
We wauld request bank to re-lock at the count Of transaction as the

Rldder to comply wtth REP tens and

Techni.catEvaluetlonCrlten.a
The  bidder should  have  Handled/  been  handling  mini.mum  Volume Of  ICroreUPIFinanc`alTransactionperdayperbank.(lnlast1yearason

numbers mentioned are (iml.ted to few bariks only restrlcttlig llmitedvendorsltI.salsotobenotedthattheexlstin8countofourbankhasstl.I(notcrossedthementl'onedflinancialcount.

date Of submission of bid) conditions
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Aiinexure-10

Annexure-10 Technical  Eva`uatton  Cnteria

Technical evaluation,  Sl no 4

Technical dec`1ne ls a comhinatlon Of mu`tlple criteria whlch tnc`udesCoreBanki.ngsystemresponse,thirdpartyappli.cati.onresponse,net`^/arklayers,DCI)Rperformance.AILOftheseaccountforBank's

Bi.dder to comply with  RFP terns andTechn{cal Techm[al Decline percentage (TD%) for Upl transaction  as a I.emitter
Technical Dee`ine.  It ls to be noted and  has been observed that a stngle

Evalua[i.on  Cnterta a  benefidary for the solution provided to Sct`eduted Commercia`Bankshaving2000branchesinlndl.a(Previous1yearaverageasonthe
vendors performance I.n two dl.fferent bank will differ due to suchecosystemdependencyTheoverallscoreforTechulcaldecllnecannotbeascertainedwiththeswitchvendoralone.Webeleivethatthe

cond!tlons     _.dfl   a5   +   .

date  of submlsston  Of  bid)
scores should be switch speafic and not dependent items.  Reqiest youtopleasere.(oakIntothesecriterias.
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Replies  to the  prebld  quenes for  GeA`  Bld  ref No:  GEWL/2025/B/6254995  Dated  20/05/Z025  for  Selection  Of Servtce  Provider for Supply,  lnstallatlon.  Implementati.on,  Migration  and  Maintenanco  Of Umfled  Payments  Interface  (Upl)  Switch  Solutton  for  a  perlod  of three

Section /
Annexure /
Appendix

Amexure- 1 0
Te[hnical

Evaluatton Criteria

Please tot us know the dated GEM reference is dlfferent in the
Annexure 10,  any other document needs to be refer for technical

evaluatlon.  Klndly oug8est.

Amexure-8 Scope
of Work

I  Scope Of Work;   Pot nt  1

Bank iieeds a robust enterprise wide soLutton for Unt"ed  Payments
Interface  (Upl)  to facili.tate the Merchants  with  Upl  functtonalities.

Is the implementatton Of Upl functlonallttes for merchants delivered tn

phases?  Please share any other scope beyond merchant functtona(ities
lf included ln  later stage.

RFP Scope Of Work ls self explanatory,  where
lt (s menttond all the NPcl c`rcu`ars upto
the cut off date to be camp(ted.
Bidder to comply w].th the same.

Annexure-8 Scope
Of Work

I Scope of Work;   point 3

The solution  should  comply with  ``Master Oirection  on  Dig]tal  Paymerit

Seeurtty Controls"  and  other dtroctives  by NPcl/RBl.

Please confirm  on  the  scope  Of  the  gun.deltries

Scope on Circulars tor Master direction on
digital payment security to be compli.ed
.Bidder to comply with RFP terns and
conditions

Annexul'e-8 Scope
Of Work

I  Scope Of Work;   Point  15

The proposed solution should  have the defened credl't mechanism

(shadow ledger) to avoid load on CBS and postl.ng the 5hadcrw ba.once
entry to the CBS shall be confl8urable as per the requlrement Of tl`e

Bank

Please eloborte the expertatton on the Shadow/ ledger

Deferred Cndit mechanism  here refers to
processlng the merchant credit transactlons
at Upl switch and respondtn§ to NPcl without
/  with  tess tnteractl.ng with  Bank's COS ln  real
time.  These transactions to be
commL(nicated with  CBS on a  pro-defl.ned

schedule as decided by Bank without
changing any other operational methods such
a5 reconcl\tatton.

Aliliexure.8  Scope
of Work

I  Scope Of Work:

Po]nt  13  :The proposed solutton should be (ntegrated with the Bank's
Alternate de`tvery chamels li.ke CBS  . ATM,  Credi.i card host,  Payment
Gateway,  Mobile  Banking,  Internet  Banking,  SMS  Gateway,  API  Bankmg

Gateway, Third party Payment Service Prouder (PSP),  Central Bank
Dtgita( CurTeney  (CBDC),  WhatsApp  Bank(n!,  E-Mall,  Call  Centre,

EFRM,  UPI  12)Pay,  HSM etc.  w.ttioLit any extra cost to  Bank.

Please conftm` on the scope for credit cardhost ,  I.s lt RCC on Upl ?

Some of the functtona(Itles here are not merchant spectflc,  please let
us know as lt have commera'al I.rnpact.

Thls ls an indicatlve  (ist.  Necessary
lnte€ration which are required as per Bank
requlrement   wlll be shared with successfiil
b'-dder

Annexure-8 Scope
Of Work

I  Scape of Work;   Poiint  17,

sub  point `1('  Kyc  Valldatton

Please eloborte the expeccatfon on the KVC Validation and any Third

party (ntegratton wil` be from  bank -  Please confirm

Thl.s is based on use case §ueh as when NTB
merchariton-boardln8.

Annexure-e Scope
Of Work

VII I.  Monitorlng and Management

Para  12  .  Accountl.ng  8:  Reconcl.llI.atlon

Point  -4  Pi.ovisi.on  Of settlement I.n  merchant account as pei. bank
requirement either on real time besis or stng(e batch sett(ement.

Whether f`le for settlement is I.equn.red7 ar this has to be settled by

Suntch  on  rea(-time tn  CBS?

Bidder needs to prov.de reconctliatton flle at
the f requeney decided by Bank.  Switch
should ctther credit the amoimt to
Mel'chant`s accoL[nt in  real-tlme  or through

deferred credit mechamsm as required by
the Bank.

Annexul'e.8 Scope
of Work

XIIl.  MIS  Dashboard

With  respect to risk, tollovnng are the reports that are mandatory:
I.Susplcious transactl.ons report based on dl.fferent parameters set by
the  Bank/NPCI  llke  velocity,  geographtcal  location,  toGaLity,  lps etc.

tl.Transaction pattern Of any given merchant.

Please elaborate us `whlch stakeholder/department wilt give the
defimtion Of .suspl.cious- transaction?



Replies to the  prebld queries for GeA` Bi.d  ref No:  GEM/20Z5/B/6254995  Dated  20/05/20Z5 for Selecti.on of Service Provider for Supply,  lnstallatlon,  lmplementation,  Mi.gration and  Maintenance of Untfted  Payments  Interface (upl) Switch  Solutlon  for a period  Of three
(03) years ln  Canara  Bank

Sl.   No. Page  No.
Section /Annexure /Append'x

REP  Clause Sub-Clause/ Technical Speci.fi.catton Bi.dder's Query Banks Response

'4 83
Armexure-8 ScopeofWork

VI[I.  Momtonng  and  Management
point 6  .Service Level Management,  Service reportln8

Wi.ll bank extend the support to access the production DBs
All access wl`l be as per Benk's securityguldell.neeandsamewillbeconveyedto theouccessfulbl.dder.

15 84
Annexure-8  Scope

VJII.  Momton.ng  and  Mar`a8ement Incident  Management  -The bidder shall establish robust  Incident
ts there any Incident management tool pro`nded by bank or any Inc]dent management tcol should be

of Work
Mariagement process includling:

Incident mechanism also to be lncluded ln the so\ut`on provlded by the bldder

16 87
Annexiire.8  Scope

X.  Detailed  Solution  requirements

11.  Solution should integrate wi.th d]fferent interfaces us]ng standardmessageprotcH:olsltkelso8583/lso20022,Webservices,XMLbasedprotocols,Aplsetc.

Please confirm which and how many appl(cattons whtch are on  [SO 858}
Detal`s wil( be shared wi.th succesful bidder

of Work
Polint  1 1 a  1 2 1 i The bidder should have sound  knowled!e of Upl transaction flow,IsO/Aplandflinancialmessa9ingstructureandhavethecapabl.titytoinplementthesolutionasperNPclstandards

a  lso 20022

'7 88
AnnexLire-8  Scope

Xl.  Facility for Merchants;

Point  1  VPA Maiiagement
Please elaborate the use case to stlch tJie e2e journey based on

Detot\s witt be shared w.th succesful bidder
Of Work

Linkl.ng  Of VPA  IDs with vtrtuel  accounts a5 per bartk  requirement.
con5iimption

18 89
AnnexLlre.8  Scope

Xl.  Facility for Merchants:

XI   Factllty for Merchants,pctnt3.CustomlsedApl/SDKandotherlntegratfon suppoit topi.on.defollowlngfacwtytomerchant

Please elaborate the inte8ratlon of SDK and wt`at features to be
Btdder to refer Corrigendum-1

Of Work
Integratl.on with the chat platform where SDKs (Software DeveloperK(ts)andAP]sareprovl.dedbytheBankandUllsdest8neddythechatpfatfonTi.

supported I.n SDK and usecase of integration with chat platform.

19 89
Annexure-8 Scope

XI.  Fac7`1ty for Merchants:
point 6  EL 7 Please expfal.n the res(stratton process Of merchant to the mobite app

Deatall wl`I be shared with suecessfut bidder.
Of Work Merchant mobile app a Merchant Web Portal and web portal with functtona«ttes

20 66

Annexure-2
Annexure-2

Pi.e-quallflcatton Crlteria,pctntno14Authon.zati.onCertificate
We have Board Reso`utton I.n favour af Authorised Signatory.  Dces lt ts Bidder to comply with RFP tei'ms and

Pre-qualificati.onCrtter'a
Pre-qualtf]catlon  Cnterta Bidder to submit a copy of the Board Resolution and the Po\^/er OfAttorney sirffl.cient  or we also  requlred  Po\^/er af Attorney.  Kindly confirm. conditions

21 123

Annexiire.2

Appendix  -A Appendlx-A,  paint  no  2

a             i              `     f                 f          horisedsi                     D         I    . Bldd      t                 `         `thRFpt             a   d
Pre-qualification lnstructions to  be  noted  while Power Of Attorney /  Authonzati.on  letter signed  by the Competent

WehaveBoar    Resoutionm   avouro   Aut   o               8natory.     oes   tlssulfl`cientorwealsorequiredPowerofAttorney.Kindlyconfl'rlti. er   ocompywi                ems    ncondittor`s

Cntena prepanng/5ubm`tting  Part A  -  Technical Authority w]th the seal of the bidder's company  / firm ln the name of
Proposal the person signing the bid documents with supporting documents

22 106

AnnexL[re- 1 aTechrrical

Annexure-10 Techulcal  Evaluation  Criteria Annexure-10  Technical  Eva`uatton  Cnten.a
KI'ndty  confl.rm  whether Small  finance  Banks and  Co-operatl.ve  Banks

Bidder to comply with RFP terms and

Evaluation Cn.teria
wll` be constdered under the deflnltton Of Scheduled Commercial  BanksforthepurposeOfeligibi.litycnteria.

condltions

23 106

Arinexure'10Technl.cal
Annexure-10 Techntca`  Evatuntlon  Crltena

Technical  Evaluatlon  Cri.lena

Requesting consi.deration to revise the e`igibili.ty cnteria for Upl sw`tchimp`ementa[i.onexperfencetoScheduledCommercialBankshavingat
Bidder to comply with  RFP terns and

Evaluetlon  Criteri.a least  1,000 branches,  instead Of the cun.entry stated number.  Pleaseconfirmifthisisaceeptable. condittons

Z4 106

AnnexLrre.10Techn(colEvaluattonCrlterta
Annexure-10 Technical  Evaluation  Criteria

Techni.cat  [valuati.on  Crlten`a

Klndly cons!der  required  dally  1  crore transactions  handled  by the  UplswitchsolutionbeconsideredasacumulathreflgureOfbothfl'rtanclal ; , . .. -   . .   .   . .         I.EE      .    u

and non'finanslal transactlons?
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Replies to the  prebid queries for GeM Bid  ref No:  GEW2025/a/6254995  Dated 20/05/2025 for Solectlon  Of Service  Provider for Supply,  Installation,  lmplementatton,  Aigratton  and Maintenance  of Unlflod  Payments Interface (Upl) Switch Solution for a peri.od of three

Secttor' /
Annexure /
Append,-I

Bidder.a  Query

Annexure-8  Scope
of Work

We  request clanfi.catron on the projected number of Upl  transacti.ons
expectecl over the next five years,  to assist in accurate capacity

planrmB and solution sca`ab"ty.

The solution  5hou[d initially  handle  5  Cr
transacti.oris and  expecting  20% I.ncrease  per

yeilr-
Annexure.8 Scope

of Work
kindly speeify the estimated number Of records/data volume that will

need to be mt8rated as part Of the implementatlon.
Approxmately 40 lakh merchants to be
m''8rated.

Annexure-2,  Pre-

qualificatlon
cn`teria

Bidder should be the origmal Software owner (OSO)/  Orlgtnal
Software  Developer  (OSD)  Of Solutl'on.

Can a system integration who is not an OS0 or OSD  lead the bid
response 7 Request if you can consider the same.

Bi.dder to comply with RFP terns and
condttions

Section a
lntrcrfuction

8.Scope Of Work
8.3  Durlng the course Of the project,  there mi.ght be related areas
which  Bank would like the selected  Bidder to undertake whlch may

not have env`saged earlier.

Please provide clarity on the below query:
Wtiat about the commercia\s for th(s addtttona( `^/ark? WI(I Vendor 8ct

paid for the same?
As per oul' understandling the addittonal work wil` be codsl.dered as the

change request.
Please conflm

All customlzatlon till the imp`ementatton Of
the project to be accomodated as part of
scope of work.

Annexure  10  -
Techni.cat

Evaluation Criteria

The bidder should  have  Handled  m{nlmum
VolLime  of 1  Crore  UPI  Plnanclal  Transactton

per day per bank.  (ln  fast I  year a5 on date Of
5ubmission  of blid)

No.  Of financia` Transaction per day per bank.
•  More than  5  Crores -15  Marks

•  Above 3 Crones  .  upto  5  Crone  -10 Marks
I  1  crores '  upto  3 Crone  -  5 Marks

Requestl.ng the Bank to amend the clause as stated below:
No.  of Ftnandal Transaction per day per bank.
•  }  Crores '  15  Marks

more than Z crone & less than 3 Crore -10 Marks
•  Upto  I  crore  .  5 Marks

Bidder to comply with  RFP teiliis and
condi'ttons

Annexure  10  -
Technical

Evaluati.on Crltena

Technl.cat  Decll.ne  percentB8e  (TD%) for UPI

transactton as a remttter 8 beneficlary.
(prevlous 1  year average as on the date of

submlsston  Of bid)

Average TD%  of UPI  transactions per Bank:
Foi. Remitter:
Less than  0.05  -  5  marks
0.05  upto 0.10 -3  marks
More than  0.10-1  ^larks

For Berieflctary:

Less than  0.05  -  5  marks
a.05 upto 0.10 - 3 marks
More than  0.10-1  Marks

Requesting the Bank to amend the c(ause as
Less  than  0.15  -5  marks

0.15  IJpto 0.20 -.  marks
Moi'e than  0.20  -  1  Marks
For Benefidary:
Less  ttran  0.15  -5  marks

0.15  upto 0.20 -3  marks
More than 0.20  -  1  Marks

B!dder to comply with RFP tens and
condition§

General Query Requesting  the  Bank to  confirrri  tf  load  balanc`ng  ts  requlred
The solution should be high avai.inble in both
DC  and  DRC   Existing  Load  ba`ancer wilt  be

provided  by Bank.

General Query
Requesting the Bar`k to confim  that ConnectMty from  DC to DR would

be provided by the bank
ConnectMty from  DC to DR will be provided
by the  Bank

General Query
Requesti.ng the Bank to share Its Backup Pottcy(weekly,  monthly,

quater\y or archiva`) ?
Weekly archlva.

Genera( Query

Requesti.ng the Bank to share onstte resources locatton

As  per our understand{ng  VAPT will  be  taken  care   by the  Bank

VAPT wil` be conducted by the Bank. AIl
airdlt obervattons Including VAPT related to
the pi.opased solutton to be
addressed/closed by t



Replies to the prebid queries far GeM BId ref No:  GEM/2025/a/6254995  Dated  20/05/2025  for Selecti.on  of Servi.ce  Provider far Supply,  Installation.  Implementation,  Mlgration  and  Maintenance of llni.fi.ed Payments  Interface (Upl) Switch Solution for a penod of three

Section /
Annexure /
Append'x

General Query

Please elaborate more about the requirement Of m`cro 5eMces

platfom,
What ts the Bank.s preference

"I's the bank open for any Kubemetes phtf orm7

ls there any preferred platfom,  such as Openshift.-

Bi.dder can prwide any enterprise grade
solution for contalnerization.

Annexure-8  SCope

Of Work

The  solution  should  also  be capable  Of handling

retatl upl transacti.ons as per bank reqinrement
on a later stage.

The  solution  5hould  also  be capable Of hand`in!  retat`  Upl  tran5actlons
as per bank requlrement on a later stage.

Btdder (a provlde  solution  for processl.ng  retall  UPI  transacttons as
lssuer only.  Would  bidder  require  to  provide standa`one  retal.I  mobl.le

Upl  appllcation  as acqiflrer sofutian  or not.  Please confirm.

The scope Of th{s RFP primarily focuses on
UPI  Merchant Acqinring  Switch  Of the  Bank.
However,  the   so`utlon should be capeble Of
handll.ng  the  retal.I  (issiier)  transactions.
Retal'l  UPI  moblle appl7cation  may  be

provided as add on services

Annexure-8 Scope
Of Work

The proposed  solutlon stiou(d be I.ntegrated
with the Bank's Alternate delivery channels
lI.ke CBS  ,  ATM,  Credlt card  host,  Payment

Gateway,  Mobt`e  Banktng,  lntemet  8ar`king,
SMS  Gateway,  API  Banking  Gateway,  Third

party  Payment  Service  Provider  (Psl>),  Central
Bank  D]gital Currency (CBDC),  WhatsApp

Banktng,  E.Mall,  Call  Centre,  EFRM,  UFII

123Pay,  HSM etc.  without any extra cost to
Bank.

The proposed solution should be Integrated with the Bank's Alternate
deltvery channels like CBS ,  ATM,  Credi.t card host,  Payment Gateway,
Moblle  Bankin!,  lntemct  Banklng,  SMS  Gate`^/ay,  AIJL  Bankling  Gateway,

Tl`trd  party  Payment Service  Provl`der  (PSP),  Central  Bank  DIgltal

Currency  (CBDC),  WiiatsApp  Banking,  E-Mall,  Call Centre,  EFRM,  Upl

123Pay,  HSM etc.  without any extra cast to Bank.

Would  bidder  requlre to  provide  Retail  UPI  SDK  solutlon  for retal.l  llpI

transactions  or only Apls as a  part Of I.ntegration  tn  bank-s Mobt`e
8anklng appllcation,  please confirm.

The   so(utton  should  be capab(e of  har`dltn8
the  retail  (issuer)  traneactlons.  Retall  UI'I
mobtle app SDK may be pro`nded a§ add on
servtces.

Annexure-8  Scope

of Work

15.Solution should  have AI>ls for a((  UPI

operatl'ons/  transactfons which includes
functl.onaltties  like  (this  is an  indl.cative  llst,

any nenr functiona(ity which is added during
the contract peried will be provided):
a.Reglstration  for Upl
b.VPAcreatton/disabltng/enabltng/de-
actlvati On / re-acttyation
c.Setting  UPI  PIN

d.Addltton/Removal  Of account to VPA
e` Push  transactl.on

f. Pu`l  transaction

9.I)e-actwation  Of  Upl
h. Balance enqLnry

15.Solution  should  have Apls for au  Upl  operations/  transactioris
whl.ch  I.ncludes functiomalities  Like  (th(s ls  an  indtcative  (lit,  any new

fimctlonallty which ls added during the contract period wll` be

provided):
a  Regtstratton  for  UPI
b.VIAcreation/dlsabLlng/enabll.ng/de-activation/re.actlvatton

c.Setting  UPI  PIN

d`Additl.on/Removal  Of account to VIA
e` Push transactton
f. Pull  transaction

e. De-activatton  of  Upl
h.Balanceenqu`ry

Our understanding is  that  bidder requl.re to  provide only Apls for Retai(
transacti.on  processing   Retail mobile  Upl  appli.catton  oi. Retal`  UPI  SDX

is not required separately as acqulrer solution from bidder,  please
conflrm

The scope  Of this  I(FI>  pnman.ly focusses on
UPI Merchant Acqulrlng  Switch  of the Bank.
However,  the   solutl.on Should be capable Of
hand`1ng  the retall transacttons  .  All

Apls/1negratlon/sdk and any other stack
requnred in this regard chalt be part Of the
SCope

Annexure-8  Scope
Of Wo rk

Merthar`t On-hoardln8  Portal:
e)Fac`llty for Indenting  Of QR  Standee  ktt and  Soundbox.
f)Faclllty for de-tnstallatton  Of soundbox.

g)Faduty for track]n8 of QR Standee kit or sound  box deltvery
h)Fac`lity for  Indenting  Pro-printed QR Standee  ki.t and  Pro-pninted
sound box

This would  req    I'e Apls aval.lab"ty from soundbQx vendor or dell.very

partner to be arranged  by the bank to share with the bidder for
I.mpLementation of these functtonaltties by lntegrattng soundbor
vendors Apls or delivery partner in bidder's Merchant on-boardiin!

portal,  please confl.in.

Necessary API.s from  soundbax vendoli  w`ll
be provided to the successful bidder.

Annexure-8 Scope
Of Work

All posstble solutions for all type If Merchants such as Web  Base

(Apl),  Mobile  Base  (SDK),  Offline  mode  (QR Cede  and  others)  for
merchants who are using separate accounting  application  like
Shopping Mall,  Offllne  colleetlons etc.

Please elaborate thls point with use case whlch would  be more helpful
to understand  this  requn.nd  functi.onality.  Would  this  require
integration support from  bidder or bidder need to provi.ded only
reqinred Apls,  please conflmi.

Bidder needs to provide lnte€ratton  suppert
as well as Apls based on the use-case.



Rep!tes to the prebid quenes for GOA`  B{d ref No:  GEM/2025/a/6254995  Dated  ZO/05/2025 for Selection  of Service  Provlder for Supply,  lnstallatron,  lmplementatlon,  Mlgratton  and Maintenance Of uni.fled  Payments  Interface (upl) Swiitch  Soluti.on for a period  of three

Sect'-on /
Annexure /
Appendix

Secti.on  a
lntreduction

5.1  The  term  of contract  will  be  for  a  period  Of Three  (03) years  and
extendab`e for another three (03) years subject to satisfactory

perfomance.

Whether 3.year extension will be done on same tens and conditions
or Bank will  revliev. I.t  mutuelly.

Extension sha\l be at the descreti.on of the
Bank on the performance rev.ew as per the
same  terms  and  condl(I.ons af the  RFP.

Section  a
lntreductton

3.1  The selected  bldder has to use standard  procedures like
hardermg,  dedicated confl8ilration tn order to comply security

standards in[ludi.ng  cyber security.

Is  harderring of servers is  responsihi\I.ty  If software vendor,  typjcally
bank secLirity team/ vendor take care Of same as per standards Of bank

poll.cy.  Kindly confirm

Bank will only provide hardware.  Operating
system for servers and othei. related
softwares `^hich are requnired to run the
solution as per the RFP scope to be supplled

dy the bidder.  Hence,  hardening Of oS for
servers to be done by the sucessful bldder.

Section  a
Introductl.on

].5 The selected bidder has to fol`ow the Industry best practices {n
cor!figuratl.on  of Operating  System  and  other Software.

Is aperattng system configuratl'on,  responsib"ty Of software vendor,
typi.cally hardware vendor take care of same as per standard Of bank

poticy.  Kindly  confl.rm.

Operating system for servers shdll be
suppll.ed,  I.nstalted,  conft8ured and
ma7ntalned  by the   bidder.

Sectton 8
Iiltroduction

3.8 The selected bl.dder is (lab(e for not meeting the security
standards or desired security aspects of att the lcT resources as per

Bank's  lT/lnformatlori Secun.ty  /  Cyber Secunty  Poljcy.

Vendor has to support bank security team in audi.t and follo\^/ the best

practices as per regulatory for app and swi.tch.Vendor can be only
(fable for not meeting security pollcles related to appll.cation provided.

Kindly confirm .

The      sucessful      bidder      should       provide
Operatln8  System  for the  Ser`rers   along with
the   other   applicatl.on   sot(ware   whtch   are
required   to  run   the   proposed   UPI   so`utton.
Bidder  chal`   be   `1able  tor  meeting   security
standards   or  desired  seeunty  aspects  Of  a``
the        ICT        resources       as       per       Bank.s
lT/Information    Seeiirity    /    Cyber    Security
PO''cy.

SECTloN  C  .

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

8.1  Applieaton cost (including os)

The application cost should not be tncluding oS cost.  As OS cost can be

part If containerization or along with hardware as same need to
tmp`emer`t by hardware vendor.   So,  request you to remove iltcludin8

0S {n  Appltcatton  cost.

Bidder to  refer Corrigendum-1

Annexiire-8 Scope
of Work

Installatlon  and  de-1nstaLLatton  Of soLmd  box ls  part  of soLmd  box

vendor and wi(I be taken care by them.  Request you to remove this
functtona`1ty from scope of work,  pol'nt I u' is already taken care of I.t.

Necessary Apl.s f ron  soundbox velidors wilt
be pro`/I'ded to the successful hidder.

AIinexure-8  Scope

of Work
22.  Bidder needs to  provi.de  eiiterpri.se  editi.on  container orchestratton

platform.

Does bank have   contai.her platform   as TKE or OCP then same can  be
utili.zed,  vendor suppoiting bank owned  contatner need not be provide

it,  similar to  oracle  license.

Bidder can provide any enterpnse grade
solutl.on for contatnerizatl.on .

Annexiire-8  Scope

of Work

3.  Development,  Support,  Monl.tonne  a Management  Of the  UPI
Project must be perfomed from  Bank data Center only.  No

VPN /remote access wlll be allowed.
Bidder to  refer Corrt8endiim-1

Amexure-2
Pre-Quali.ficati.on

Criteria

Annexure.2
Pro-Quali'ficati.on  Cri.tena

The  proposed  UPI  svntch  soliitl.on  stiould  have  been  lmplemented  and

being  maintained  in  at  least one  Scheduled  Commercial  Bank  (SCB)
havlng  mininum  2000  Branches tn  India

Request you to modify lt as below - The bidder should  have
I'mplemented the proposed solutton I.n at least 2 Schedule commerdal
Bank  (Out  of whi.ch  1  Bai`k should  be  Nati.onalized  Bank)   application

shoiild be live as on 20/05/2025

Bidder to comply with RFP terms and
condi.ttons

Section  G  General

Conditions
The bidder should guarantee that the hardware Items del`ivered to the

Bank are  brand  new,  tnclud{ng  a``  components.
please clarify or remove hardware re(ated guarantee as other sectton

of RFP mentioned bank wi`` procure required hard`irare.
Bidder to  refer Corrigendum-1

Section G General
Condittons

The Hardware to be supplied wlll be insured by the bidder against all
risks Of loss or damages from the date Of shipment till such time,  the

same is de`Ivered arid tnstalled at si.te and  handed over to the
Bank/Of(I.ce.

please clarffy as tt was mentl.oned that bank wlll procure the requred
hardware lri the RFP document.



Replles to the prebtd  queries for GeM Bid  ref No:  GEW2025/B/6254995  Dated  ZO/05/Z025 for Se(ection of Servi.ce  Provtder for Supply,  lnstallatton,  lmplementatton,  A`tgrati.on and  Maintenance  of Unlfled  Payments Interface (Upl) Switch  Solution for a penod of three

(03) years ln Canara Bank

Sl.  No. Page  NO.

Section /Annexure /Appendix
RFP  Clause Sub-Clause/ Technical Speci.flcattori Bldder.s Query Banks Response

54 18

SEC"ON  C  .
Penaltl.es/lI.qundated  damages  for Onslite 6.2  total  penalty under th{s  clause unll  be  li.mited  to  20%  on  the

Request the  bank to  modify  this  clause and  reduce  the  limit  to  10%.
Bi.dder to comply with  RFP terms and

DELivERAaLE  ANDSERVICELEVELAGREEMENTS
resources monthly Resident resource charges payable to the selected b]dder. coi`ditions

55 65

Annexure-10
Ar!nexure-10 Technlcal  Evaluetlon  Cnterla

Soluti.on CapabilityTheproposedUPIswitchso\uttonshouldhave been implemented and

One sheculecl commercial bank or any number Of banks total(ing to Bi.dder to comply with  RFP terns and
l+echni.catEvaluatfonCriteria being  malntained  in  at  least one  Scheduled  Commei.cia`  Bank  (SCB)havingminimum20cOBranchestnIndiaduringlastthreeyearsasonthedateof5ubrnisslonofbl.d

2000 branches can be considred ? condlttons

56 65

Annexure-10
Annexure-10 Techntca`  Evaluntion  Cnten.a

(Solutl.on  shou(d  have  been  handling  average  1  crore UPI  financia(
Can the transaction per day be lesser than than to qua`jfy

Bi.cider to comply with RFP terns and
Techi`i.catEvaluationCritena transactrons per day for last one year as on the date Of submlsslon Ofb'.d

condit]ons

57 15

SECTION  C  .DELIVERABLEAND

1. 3  Delivery.  Installatlon,  lmpLementati.on,  Go-

The selected bldder shou(d complete the Delivery,  lnstallatton,Imp`ementatlon,Ml8rationandGo-uveoftlieeotireproposedUPISwttchSolutionwithl.nTwentyFour(24)weeks/ronthedateOf

The lnsta`latton t`.mellne to be I.ncreased
Bldder to comply with RFP terms and

SERVICE  LEVELAGREEMENTS Live and  ml.gration acceptance Of the PLlrchase Order/  From the date Of Hardwarereadtnessoftherespectiveenvtronment(DC/I)RC/UAT)by theBankwhtcheverlslater. condlttons

5a '5

SECTION  C  -DELIVERABLEAND

1. 3  Delivery,  lnstallati.on,  lmptementation,  Go-

Deliverv   lnstallatton   inteoratlon and Commtsstonlno ofAoi]llcationsllncludlnpOS`atDC,DRCaUATLocations: TheselectedbiddershouldensureDe`1very,lnsta`latlon,Integratfon and

The commlsl.onling of two weeks to be increased to 4 \^cks
Bidder to comply with  RFP tens iind

SERVICE  LEVELAGREEMENTS live and  migration Commiis5i.oniing of the Applieatton software at the bank offtce/orderedlocationwlthjnt`.ro(2)weeksfromthedateOfHardvvareprovidedbytheBank conditions

59 13
Section  8

7. Pre-Qualiflcation  Cntena

The  bidder who  has  successfully  suppli.ed  the proposed  solutton  I.n  atleastoneOfthepreviousthreeprocurementstnCanaraBank,maybe

Relarat]on  i5  meant  only  for  Upl  services  or any other service to  Canara RFP  clause ls  self explanatory  8i.dder to

Intreduction
granted  an exemption from other pre-qualification  criteria subject tosatisfactoryperfomiancedulyconslden.ngtheirprovencreder`tialsatthesoledl`scretlonOftheBank. Bank comply w.th the REP terms and conditions

60 29 Sectl`on.D
Earnest Money Depostt  (EMD)/Bank  GuaranteeinLieuOfEMD

Earnest Money  Deposit  (EMD)/ Bank Guarantee in  lieu  Of EMO We win be uslng the BG format as per ttie RFP foi"at.
Bidder to submit the END  BG as per the REPfomatunthoiitanydevlatl.or`s

61 74
Annexure 8 ScopeofWork

Annexure 8 Scope Of Work Ill.  Infrastructure

As per the clause mentl.oned bank will be provtdlin! the hardware,  butInthepoint16thepermitandtaxforhardwarede(iveryhastobebornebybidder.Theboththec\aiisesseemstobecontrsdictoryto

BIdder to  refer Corrigendirm' 1

each other *5as*`-

Page  7  Of 21



Replies to the prebid quonies for GeM Bld I.ef No:  GEM/2025/B/625499S  Dated  20/05/2025 for Selection  of Service Provider for Supply,  Installation,  lmplementation,  Mi.8ration  and  Malntenance of Unif`ed  Payments Interface (Upl) Switch  Solutton for a pertod Of three

Sect'on /
AnrLexLire /

Append'x
Sub-Clause/ Technical Speclflcatlon

Annexure  8  Scope
Of Work

What I.s the current datly volume,  along with peak and average TPS
Currenly,  Bank I.5  processing  around  4  50 Cr

Upl  transactions  per day  with  average TPS Of
1 200.

Annexure 8 Scope
of Work

Bidder to provlde the database.  If the

proposed database is Oracle,  then Bank will
provtde the  `1cense.

Annexure 8 Scape
Of Wozk

Annexure  8 Scope Of Wart( Which  Database  in.``  be  provtded  by  Bank,  oracle ?
Bidder to provide the database.  If the

proposed database is oracle,  then Bank w.ll
provl.de the (icense.

Sectron 8
Introduction

8.2  Bank reserves the right to modify the scope due to change tn
regulatory instructions,  market scenario and intema` requnrement
within the overa(I objective of implementatlon of Urrified  Payments
Service  (UPI ) Suntch  So(iitlon.  Any guidelines  on

changes/medmcatfons/enhancements given dy RBl/NPcl or any
regu(atory bodies w]th regard to UPI sw.tch solutton wi(( be added to
the scope Of work.

This seems to be an open ended clause and reqiflres more specmc
infomation

RFP clause ls  self explanatory. B]dder to
comply w`th the RFP terms and conditions

Sectton a
lntroduction

3.Dunng the course Of the project,  there mtght be related areas
whtch Bank woiild tlke the selected Bldder to undertake which may
r`ot  have  envisa3ed  ear`I.er.

Tti(s seems to be an open ended clause and requires more speclflc
lnformatton

RFP clause ts self explanatory.Bidder to
comply with the RFP terms and conditions

SECTION  C  -

DELIVERAELE  AND

SERVICE  LEVEL

AGREEMENTS

Bidder to comply with REP terms and
condtttons

Annexure 8 Scope
Of work

15

15.The proposed so\ution should have the deferred credit mechanlsm

(shadow/  ledger)  to  avo]d  \oad  on  CBS  and  posting  the  shadow balance
entry to the CBS shall be confi.gurable as pei. the requirement of the

Bar'k

Please confirm that the abo\/e feature is requtred   ls only tor Merchants
and not for normal users.  In case of Merchants,  the credits go to a Gl
and are later on pasted to the merchant account.  In thls case,  there

wlll  only  be credits and  no debits  thru  upl.

Deferred Credit mechan]sm  here refers to

process`ng the ITierchant credit transacttons
at Upl switch and responding to NPcl without
/  wi.th  (ess  lnteractin8  with  Bank.s  CBS ln  real

time.  These trancactl.ons to be
communicated  with  COS  on  a prehdefi.ned

schedule as declded by Bank without
changing any other operatl.onal methods such
as  reeonclliatTon.

Annexure 8 Scope
of work

Hardware Avallability ?   A-A-A   (hi.gh Availabi.lity).  Would `t  be  an  Auto

switchover from  DC to 1)R and vice versa ? Unplanned upttme (s
expected to be 99.90S  / month I..e  ,  do`rmtl.me Of 43.i Minutes /

month.

Annexure 8 Scope
Of work

Hardware reqi.irements as per the curl.eiit archttecture,  including DR 7
Would  DR sizi.ng  be  equivalent  to  DC 7

Hardware  s`zl.rLg  to  be done by the  bidder
and  provided  to  Bank as  per Alinexiire-9  (A).

DC  and  DRC should  be Of Same capecity.

Annexure 8 Scope
of work

Network  be  part Of the  Hardware,  I.ncluding si.zing/  Bandwidth ?

Annexure 8 Scope
of work



Rapltes to the prebid quenes for GeA\ Bid ref No:  GEWZ025/B/6Z54995  Dated  20/05/2025 for Selecti.on Of Service  Provider for Supply,  lnstallatton,  lmplementation,  Wgrati.on and  Malritenance of uni.lied  Payments Interface (upl) SwTtch  Solution for a portod  of three
(03) years ln Canara Bank

Sect'on /
Annexure /
Append,x

Amexure 8 Scope
Of work

Volume  understandiin8  ts  approx.  -  30M dunng  inception  and  50M as a

8enchmark   How about ne.it 5 years projection ? This is for hardware
stztng  and  Appucation/  NGINX  conft8urations

The  soluti.on  should  initially  handle  5  Cr
transactl.ons with  3oo0 TPS and 2or growth
expected VOV

Annexure 8 Scope
Of work

What is the Expected SLA 7 RTO understanding is 60 minutes,  and RPO
is 30 mlnutes?  Pls conflm

RPo should be near zero and RTO is 60
mtnutes.

Annexure 8 Scope
Of work

pis clarify  `who  would  be  the  Hardware Monitoring  Ctwner and
Application  Monltonng  O\^mer

Application along with tnfro to be monitored
by the successful bidder and has to work
with 8attk.s existing SI ln order to Integrate
new solution to the existilig `i/arktoad or new/
workloads dunng contract penod.

Annexure 8 Scope
Of work

Operation  SLipport expected  to  be on-site  (Bank)  or off.site? Operatton support to be on-site

Amexure 8 Scope
Of work

pls elaborate  on Management  Of Helpdesk.  or  lvR and  11?
On site Ll  r\esources to work as per the roles
and responstb"ty defined i n the REP

Annexure 8 Scope
Of vrork

ls only   COS connectMty or card  management solution CC trt\/oivement
as well ?   Pls  provtde  Interaction  model with  CBS,  FRM,  Card  System lri

case of Credit Cards

Requlred Integration to be done with wlth
Bank`s delivery channe(s/back office systems
as per the scope of the RFP.  COS,  FRM ,  etc.
to be Interacted through Apls.

Annexure 8 Scope
of work

14.Fraud deteetton and protection: ls Fraud DI.spute management a  part Of scope?

SECTION  C  -

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

For a ucensed model,  pls explaln the what is the purpose to andlt
bidder?

Bi.dder to comply with RFP terns and
condittons

SECTloN  C  -

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

lf c!urin! the wamanty period,  any software/hardware items fall on
three or more occasions in a quarter,  such Items shall be replaced  by
equnvalent /  superior new software/hardware items by the bidder at

no additiona` cost to the Bank.

Need a better understanding from  Bank on what defines fallure to
better cover these scenan.o5 from  FIS

Failure means un-avallab"ty Of any   service
offered to the user/merchants/Bank as part
of the so`utton

Annexure 2

Pre.quauflcatian
criten-a

10 Solutton  Capability
The  proposed  UPI  switch  soliitl.on  should  have
been  implemented  and  beln8  maintal.ned in  at
least  one  Scheduled  Commercial  Bank  (SCB)

having  mlntmum  Z000  Branches tn  India  duririg

last three years as on the date of submission of
b'd.

10 Solution  Capability
The proposed  Upi switch  solution should have been lmp`emented and
bein8  maintained in  at  least  one  Scheduled  Commercia`  Bank (SCB)
haviing  minimum  2000  Branches  I.n  India  during  last tt`ree years as on

the date Of submlsston Of hid.

Request Modl.ficatl.on Of thls c`ailse to .The proposed Upl switch
solutl.on should  have been I.mplemented and bctng  matntatned in at
least  one  Scheduled  Commercial  Bank (SCB)  hav`n8 minimum  1300

Branches tn  India during last three months as on the date of 5ubmissi.on
Of  bld."

Bidde/ to comply with the RFP terms and
condttions

Annexure 2
Pre.qualificattor`

critena

Solution  should  have  been  handli.ng  average  1

crore  Upl  fiinanc{al  transactions  per day for last
one year as on the date Of submission Of btd.

Solution  should  ha`ne been  handl`ng  average  I  crone  Upl  financial
transactions per day for last one year as on the date Of subm.salon of
bld.

Request  mod`(ication  to  40  Lakhs  Financia\  Transactions per day for the
last i months

Bidder to comply
conditlons



Replies to the prebtd quenes for GeM Bid  ref No:  GE^l/2025/B/6Z54995  Dated  20/05/2025 for Selecti.on  Of Service  Provider for Supply,  Installation.  Implementation.  Wgratton and Maintenance of Un`fied  Payments Interface (Upl) Switch  Solu{lon for a penod of three

(0.) years ln Canara Bank

Sl.  No. Page  No.
Section /Annexure /Append,-x

RFP  Clause Sub-Clause/ Technical Speclficatlon Bldder.s  QLiery Banks Response

84 74
Annexure 8 Scope

4 The Llcense for the solutton to be EnterpriseforBanktosupportnewchamelsduningthe
4.The  License for the  solution  to  be  Enterprise  for  Bar`k to  support Reqliest the bank to a`low the bidder to provi.de the 5olutton in  liosted Bidder to comply vnth the RFP terms and

of work
contract period.

new channels dunng the contract penod. model  at  bidders  DC  and  pncing  based  on  transacti.cms. conditions

85 77
Annexure 8 Scopeo'work

Hardware chall be supplied by the Bank.  Bi.dderneedstoprovidetheHardwarespeci«catfon
Hardware shall be supplied  by the Bank.  Btdder needs to provide theHardwarespec!ficattonrequiredfortheproposedsoluti.ontnannexure-

Request the bank to allow the b]dder to provlde the solutton ln  Hosted Biddel' to comply with the RFP terms and

Infrastructure
required for the propased soluttori tn annexure-9(A).

9(A).
model at bidder`s DC and pridng based on transactlons. conditi.ons

86 65

Annexure  ZPl`f`'

Azmexure 2  PrequaLificatton  Critena
Pant  No.4:Btdder should  be  the Orlglnal  Softwai.e Owner (OSO)/ Please delete this clause and consider I.f   an OEM couid be OSD rather BIdder to comply w`th the RFP tens and

requa `  `cationCr'ter'a
Original Software  Developer (OSD)  Of Solutl.on than the Bidder, conditl'oms

87 65

Annexure 2
Annexure 2  PrequaLificatton  Criterla

Point  No.9:The  selected  o5o/OSD  has  to work  with  existlng  Sl  ln
Please  delete thl.s  clause  and  consider I'f   an  OEM could  be OSD  rather Btdder to comply with the RFP terms and

PrequaliftcationCn-teria order to I.ntegrate new so(ution to the extstlng workload ar newworkloadsduringcontractperiod.
than the Bldder. canditi.one

88 65

Armexilre  2Prequalifi.catlonCrlterla
Annexure I Prequa«flcattori Crlterla

Solution CapatillltyTheproposedUPIswitch solutl'on should  have been implemented andbel.ngmal.ntalnedtnatleastoneScheduledComlTierdalBank(SCB)

please conslder the purchase orders to be ln the name Of Bi.dder.
Bidder to comply with the RFP tens and

having ml.nl.mum 20co Branches in  India dunrtg last three years as onthedateOfsubmlssionOfbl.d. conditions

89 65

AnZ

10.  Solution Capab"tyTheproposedUplswitch solutton should havebeenlmpleinentedandbeingmaintal.nedtnat

The bidder has to provlde relevant purchase order/work order /Ia.off1withtsf
Please cons]dering the relaxatton for PQ as The !i!dg[£J2E![ha5 to

Bidder to comply with the RFP terms and
least one Scheduled  Commerctal  Bank  (SCB) provlde relevant purchase order/work order / engagement letter a

Prequal!f(catlon
hav`ng  mintmum  ZOO0  Brancties ln  lnd]a  during

er!gagement  cater      sign       aon8           sat     actoryproJectcompletioncertifieate/ReferertceletterfromtheConcerned
stgnoff along with 5atlsfactory project completl'on certificate/

Cniter(a
last three years as on the date Of submission Of

Ongani.zation/  Emai.`  reference from  the  c\i.ent detailtng  the  servicesa(ongwithName,Dest8natlon,Contactdetalls..
Reference letter from the Coricerned Organization/  Emall referertce condlttons

bid.  (Sc)luti.on  thould  have been  handl`ng from the cll.ent detatll.ng the serv]ces along with Name,  Destgnatton,
average I  crone Upl flnanctal trar`sactions perdayfor`astoneyearasonthedateOfsubmissi.onOfbid). Contact details-

90 Z1

SECTloN  C  . 8. Payment Terms On  deliivery Of  requn.red  Software  Items for the  setup  of  the proposed
Please cons`denng the relaratl.on for Payment tens as -§E& as per

Bidder to comply with the RFl] terms andDELIVERABLE  AND 1.  App[icatfon  cost  (including  OS) soluti.on  and  on  submission  Of  Invoice  and  Acceptance/Sign  off by  the
Table C  Of Annexure-17 -  On delivery Of requlred Software Items forthesetupoftheproposedso(utl.onandonsubmlssl.onoflnvctceand

SERVICE  LEVELAGREEMENTS 70%  a5  PerTatileCOfAnnexLire-17 Bank and  deduction  Of  Liquidated  damages  (if any)  as per  RFP Termsaconditl.ons.
Acceptance/SI!n off by the Bank and deductton of uquldated damages(lfany)asperRFPTermsaconditl.ons"

condtttons

91 21

SECTION  C  -DELIVERABLEAND
8. Payment Tens On  successful  go-lI've  of the  proposed  solution  and  an  submission  Of

Please considenng the reLaxatton for Payment terns as -log as perTableCofAnnexure-17-Onsuccessfulgo-liveOftheproposedsolutton

Bidder to comply with the RFP terms and
SERVICE  LEVEL

20%  as per rrvoice and Acceptance/SIgn  off by the  Bank and  deductl'on  Of and  on  submission  Of  Invoice and  Acceptance/Sign  off by the  Bank  and
condlttons

AGREEMENTS
Table C  Of Annexure- 1 7 Llquldated damages (if any) as per RFP Terns a condi'ttons. deductlon Of Liquidated damages (lf any) as per RFP TeiThs aconditi.ons-

9Z Z1

SECTION  C  -DELIVERABLEAND
8.PaymentTemsloxasper On comptetton Of warranty or on submission of BG for the equivalentamountandonproductionOfrelevar`tdocumentsanddeductionof

Please consldenng the relaxation for Payinent tens as "!S as perTableCofAnnexure-17-OncompletionOfwarrantyoronsubmtssionofBGfortheequivalentamountandonpreduetionafrctevant

Bidder to comply with the RFP terms at`d
SERVICE  LEVELAGREEMENTS

Table C  of Annexure.17 Llquldated damages (tf any) as per RFP Terms a conditions. documents and  deduction  Of Liquidated  damages  (I.f any)  as per RFPTermsaconditi.ons-
conditlons     ra2zd   .  i  sl
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Replies to the prebtd quen.es for Gem  Bid ref No:  GEM/2025/B/6254995  Dated  20/05/Z025 for Selectton of Service  ProvIder for Supply,  lnstaltatton,  lmplementatlon,  Mi.grati.on  and Maintenance Of Unified  Payments Interface  (Upl) Swltch  Soluti.on for a period of three
(03) years in Canara Bank

51.   No. Page  NO.

Soctton /Annexure /Appendix
RFP  Clause Sub-Chuse/ Technlcal Spectftcati.on Bidder.S  Qilery Banks  Response

93 18

SECTloN  C  -I)ELIVERABLEAN D

6. Penalties/Llquldated  Damages:

61   1Non-compliance  Of the  De«very,  InstaL{atl.an,  Integratlon  andCommtsstontngofApplicati.onsoftware(includingoS)ateachordered
Please  considen.ng  the relaxatton for  Penalties as  .Nan-compli.ance OftheDelivery,lnstallati.on,IntegrationandCommtssioni.rigOfAppli.cati.orisoftware(I.nclud{ngOS)ateachorderedlocatl.onsasperclause1.3.11

Bi.dder to  refer Com.gendum.1  and  coiTiply

SERVICE  LIVEL
locations  as  per clause  1.31.1  will  restllt in  tmposlng  penalty of 0.5Owofthetotalcostmenti.onedinTable-COfAnnexure-17ondelayin wilt  result in  I.mposing  penalty of Q±±Q& of the total  cost  menttoned  inTblCot17dl..stalltikrart with the REP terms and condi.ttons

AGREEMENTS
installatl'on per week or pert thereof by the Bank.

a    e-          Annexure.      on    eayinln         a   onperwee   a   pthercofbytheBank.

94 15

SECTloN  C  -

1. 3Deltvery,  lnstallati.ori.  Implemeritatiori,  Go-

1.3.1.1 Delivery,  Installation,1ntegratlon  and  Commissioning  OfApplications(including0S)atI)C,DRCiUATLocations:Theselected
Please considenng  the  relaxation for de«very,  lnsta`latton  andcommlsstoningas-De(ivery,Insta``ation,lntegrattonandCommTssl`ondngofAppLtcations(includingoS)atDC,DRCaUAT

Bidder to comply with the RFP terms andDELIVERABLE  AND bidder should ensure Delivery,  Installation,  Integration and
Locations.  The selected  bidder should ensure Delivery   lnsta(lation

SERVICE  LIVEL live arid  in(gratl'on: Commi.ssi.oning of the Appllcatlon software at the bank Offiee/ordered integration and Commlsstorring Of the Applicatl.on software at the bank
condtttons

AGREEMENTS lcx:ati.on within  t`mci (2 ) weeks from  the  date Of  Hard`^/are  provided  by office/Ordered  locatton with(n §xj6} weeks from  the date Of Hardware
the  Bank.

pl'ovl.ded  by the  Bank-

95 15

SECTloN  C  -

1. 3Dellvery,  lnstallatton,  lmplementati.on,  Go-

1.3.1.2De\ivery,  Installation,  Integration  and  lmpleneritatlon  Of tlieproposedsolutionatDC.I)RCE[UATLocations:Theselectedbidder
Please considering the relaxation for thl's clause   as -Deltvery,lnstallatton,Integrationandlmp`ementattonofthepropased so`utfonatDCDRC8;UATLocatl.ons:Theselectedbi.dderchouldensure

Bidder to comply with the RFP terms andDELIVERABLE  AND should ensure delivery,  installation, (ntegratlon,  lmplementation Of dell.very   I.nstal`ation   lntegratton   lmpleTnentation of the proposed
SERVICE  IEVEL Live  and  mlgratlon: the proposed Solutton within ten  (10) weeks from the date Of

SoLutl.on wtthin fourteen  /14` weeks from the date Of Installation of
condltions

AGREEMENTS installatton of hardware/software  (as per clause  no.  1.3.1.1 ) for eact` hardware/software (as per clause no.  1.3.1.1 ) for eacti ordered
ordered `ocations.

Locations-

96 '5

SECTION  C  -DELIVERABLEAND

1  3Delwery   Installation    lmplementation   Go.

1. 3.1.3UAT of the proposed  solutlon  at DC,  DRC  a  UAT Lceattons: Please constdering the re`axatlon for this clause   as -UAT Of the

Btdder to comply wtth the RFP terns andThe selected bidder should ensure UAT along with NPcl certification proposed solutton at DC,  DRC a UAT Locatloris:  The selected b]dder

SERVICE  LEVEL live and migration:
Of the proposed Solution with`n ei.8ht (08) weeks from the date of1mplementattonofthesolution(asperclauseno.1.}.12)foreach should ensiire  UAT along with NPCI certificatton of the praposedSolutionwithtnjgaj!Q}weeksfromthedateOf(mplementatlon Of the condittons

AGRE"ENTS ordered lcation. solution  (as  per clause no.1.3.1.2) for each  ordered  lceatton..

97 15

SECTION  C  .DELIVERABLEAN D

1   3Delivery   lnstallati.on    lmplementati.on    Go-

1.3  1.4Go-Live Of the proposed  so`utton  at  D{,  DRC  a  UAT  Locatl'ons:Theselectedbiddershoulderisurego-liiveoftheproposedSolution
Please considering the relaxation for this clause   as 'Go-Live Of theproposedsolutionatDC,DRCaUATLocations:These(ectedbidder

BIdder to comply with the RFP tens and

SERVICE  LEVEL Live and  in(gratton: within four (04) weeks tram the date Of UAT Of the soluti.on (as per
should ensure ga-live of the proposed Solut(on withln 5±|Q±| weeksfromthedateOfUATOfthesolutton(asperclauseno.1.3.1.3)for condittons

AGREEMENTS claiise  no.1.3.1.3)  for each  ordered  la:atlons` each  ol'dered  lcx:ations-

98

SECTloN  C  -OELIVERABLEAND

1 `3Delivery   lnstallatron    lmplementation,  Go.
1. 3.2Mgration:  The selected  bidder should  ensure  migration  Of the

Please  consi.den.ng  the  relaxation  for ttits  clause   as  HMgratton:  Theselectedbiddershouldensuremi.grationOftheEx`stingMerchantsdata
Bidder to comply with the RFP tens and

SERVICE   LEVEL llive  and  migration:
Exi.sting Merchants  data  withln  eight  (08)  weeks from  the date  of go-

within twelvej]2| weeks from  the date of go-li.ve of the proposed cond(tlons

AGREEMENTS
(ive  of the  proposed  solution

soLution`'

99 15

SECTION  C  -

1   3  Delivery,  Installation,   lmp`ementation,  Go-

1.3  1  The  selected  bidder should  complete the  Delivery,  lnstallatton,

Since the ttme`1ne ts tn reference to go-live,  the environment readiness

Hardware will  be  made ava{lab`e fol'  UAT,  DC

lmplementatlon,  MIgrattoti and Go-Live of the entire propesed UPI and  DRC sinultancously. Ttme`ime wilt start

DELIVERABLE  AND Switch Solution within T`i/enty Four (24) weeks from  the date of from  the date Of PO acceptance  /  From the

SERVICE  LEVEL Live and  ml.gratl.on: acceptance of the Purchase order/  From the date of Hardware would  need  tci  be for DC  and  DRC  and  not  UAT date Of Hardware readl.ness of the respectlve

AGREEMENTS readtness  Of the  respective environment  (DC  /  DRC  /  UAT)  by the  Bank enviror`ment  UAT  by the  Bank whichever ls

whlchever ls later later.

100 15

SECTION  C  -DELIVERABLEAND

1. 3  Deliivery,  lns`allat]on,  lmplementatfon,  Go-

1. 3.1.1  Dewery,  `nstallatl.on,  integration  and  Cammis5ioning ofApplications(includingoS)atDC,DRCaUATLceatlons:TheselectedbiddershouldensureDelivery,Installation.integratior`and

By appltcat(on software,  Is the Bank refermg to 3rd  party appltcattons `.'  ` ``'`  ```-if;fssj..
SERVICE  LEVELAGREENENTS Live  and  migration. Commissiontng Of the Applicati.on software at the bank office/orderedlocationwithintwo(2)weeksfromthedateOfHardwareprovidedbytheBank. along  with  oS  and  not the  Upl  soLution7
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Repltes to the  prebi.d qLienies for GeM  Bi.d  ref No:  GEM/2025/B/6Z54995  Dated  20/05/2025 for Selection  of Service  Provider for Supply,  Installation,  lmplementation,  Mtgratton and Maintenance of Unlfled  Payments  Interface (upl) Swi.tch  Solution for a period Of three

(0]) years  in  Canara  Bank
Sect'on /

Anl`exure /
Appendix

SECTION  C  .

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

1. 3  Delivery,  lnstallation,  lmplementation,  Go-

Live and  migratton:

1.3.2 Mgratfon: The selected bidder should ensure migration of the
Exi.sting Merchants data  w`thin  eight  (cO)  weeks from  the date Of go-
IIive Of the proposed  so`ution.

The migratton  here refers to only the exi.sti.ng merchants   Would thls
also I.nclude  mtgratl.on  of {ssuer system/  data  as well?

Mgratton here refers mlgration of  Merchnats
and  I'ts  data from  exl.stl.ng  UPI  sw]tch  to

proposed switch. Approxmately,  40 lakh
merchants to be migrated.

SECTION  C  -

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

6.  Penalti.es/Liqindated  Damages:

6  3  Pena`tles/Ltqutdated damages for not maintal.ning uptrme:
Aval.lab]lI.ty  -  Above  99`80%  and  up  to 99  9or

Penalty - 0. 1 0% Of Total cast Of Ownership. /or every hour or part
thereof.

For a  montt`Iy availabi`ity Of  99.80%,  the  downtime would  be approx.
86  mlns.  In  this  scenano,  woil`d  the penalty  be  -0.15%  (0.lox for one

hour + 0.05% for the additi.anal 26 miins) of the total cast of o`mership?

RFP clauses  are self explanatory.  Bi.dder to
comply with  RFP terms a; conditions

SECTION  C  -

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

6.  Penalties/Liqurdated  Damages:

6. 3 Penalties/Llqutdated damages for not maintaining upti.me:
•Total cost Of Ownership excluding Ons`te resources charges, ATS,  any

additional requirements/ customization/  enhancement man-days
changes,  Mgration Cast.

Trust for the uptlme related penaltles,  the implementation changes
would also be excluded

BI.dder to comply with the RFP terms and
condl'ttons

SECTION  C  .

DELIVERABLE  AND

SERVICE  IEVEL

AGREEMENTS

6.  Penaltles/Llquldated Damages.
6.3.2 The maxlmum  perialty  (evi.ed  under above  clause  6.3.1  shall  not
be more than  lox of the TC0 as per blll Of materlal.

Trust the maxl.mum pena(ty Of lox of the TCO be]ng  referred here ls
for the entl're penod Of contract.  Request the Bank to conflm

SECTION  C  -

DELIVERABLE  AND

SERVICE  IEVEL

AGREEMENTS

6.3.2  The  maximum  pena(ty  levl'ed  under above  clause  6.).1  shall  nat
be  more  than  10%  Of the TCO  as per btll  Of materlal.

Trust the TC0 would exclude the onslte resources charges,  ATS,  any
addl.tiona` reqinrements/ customlzatfon/ enhancement man.days
charges, wigration Cost and inplemeritatton cast.

Total cast Of O`mer5hip for ca(cuatln8

pen]lty under clause 6.3.1  ls  excluding
onstte resourees charges, ATS,  any
add]tlonal requirements/ customization/
enhancement man-days charges,  Mlgratton
Cost.

On delivery Of required Soft`rare Items for the setiip of the propcned
solut'on

Does this refer to delivery of the solutton for testtng?

SECTION  C  .

DELIVERABLE  AND

SERVICE  IEVEL

AGREEMENTS

9.  Warranty/  Support
9.Z The  se(ected  bl.dder has to  provide comprehenstve oriTsite
warranty for one year from  the date 8o llve tor the proposed  software

application.

Clause 9.2  refers to one year ons`te warranty, whereas Clause 9.3
refers to tl`ree years onsl.te warranty.  Request the Bank to clarify

Bidder to  refer Corrigendum.1

Annexure-Z  Pre.

Qua`ificatfon
Cliten-a

10.  Solution  Capebili.ty

The  proposed  Upl  switch  soluti.on  should  have  been  implemented  and

being  maintained in  at  least one Scheduled  Commercial  Bank  (SCB)
having  minimum  Z000  Branches in  lridta  dunng  Last  three years as  or`

the date Of submlsslon Of bid.

Trust  the  Bank would  also  consider i`mplementations done  eart]er than
three years and currently being supported by the bidder

Bank shall   consi'der implementati`ons  done
earlier tc) three years which are currently
be`ng in the actlve contract Of the bidder

Annexure-8 Scope
of work

The solutlon proposed should be Integrated seamlessly with the
existing  altemative  banking  channels,  CBS,  API  Bariking  gateway,

CBDC,  NPcl  so`utton,  etc.  The  bl.dder ls  also  requlred  to mtgrate the
merchant data  from  existl.ng  Upl  so`utton  for Canara  Bank to  the

pl'aposed new solution.

The mlgratton here refers to only the exlstlng merchants.  Would this
a(so include migratl'on Of (ssuer system/ data as well?

Mgratl.on hel'e refers migratl.on of  Merchr!ats
and Its data from extstlng UPI switch to

proposed switch. ApproxmateLy,  40  Iakh
merchants to be migrated.

Annexiire-8  Scope
of Work

2.  The solutlon  should  also  be  capable of handltng  recai.l  Upl

transactl.ons as  per bank  requirement  orL  a  later stage
By  retail  Upl  transactions,  is  the  Bank  referring  to  the issuer and  l]SP
switcli  functtonatitles7

The scope of the RFP is linited to UPI
Merchant Acqulrfu8  Switch  Of the  Bank,
However,  tJie   solutlon should be cap2ble Of
handllng  the  retail



Repltes to the prebtd  quenes for CieM  Bid  ref No:  GEW2025/B/6254995  Dated  ZO/05/2025 for Selecttort of Service Provi.der for SLipply,  Installation,  lmplernentatlon,  "3ratlon  and  Maintenance of urilfled  Payments  Interface  (Upl) Switch  Solutton for a period Of three
(03) years tn Canara Bank

S'.  No. Page  No.

Sect'on /Annexure /Appendix
RFP  Clause Sub-Claii8e/ Technlcal  Speclflcattor` Elldder.a  Query Banks  Response

1„ 75
Annexure-8 Scope

I.  Scope  of Work r.  Installation /  de-tnstallatton  Of sound  box
Trust  the supply and  insta`lati.on  Of sound  boxes is  not I.n  Scope of the

Supply  and insta(`ation  Of  sound  boxes ts  notinscopeofthebidder.BiddertoprovideAplsforlnstallatlon/dcLinstallattonOfsound

Of Work bidder
box to communicate with  the sound.benveirdor/s.

112 76
Annexure-8 Scope

I.  Scope  Of Work
22   Bi.dder needs to provide enterpn.se ed]tlon container orchestration ls the bldder expected to qirote for the kubemetes/ conta`ner

Yes.  8ldder needs to quote   enterpriseedl.tioncontalinerorchestrationplatform ccrst

Of Work platform- platform? I.n the b" Of material

113 76
Annexure-8 ScopeofWork

I.  Scope  of Work 27.  So(ution  thou(d  support the existin8  mobile  app SDK I.ntegratton. Request the Bank to elaborate on erdstin8 mobile app SDK integratl.on.
Bidder to provide SDK of the merchantmobi.leappllcatton.

114 76
Annexure-8  Scope

I.  Scope of Work

29.  Propased  soluti.on  should  t`ave  DIY open Apls such  as  merchant on.
Request the Bank to elaborate on  Leer-defline EFRM requirement.

User,defined  EFRM such as settin8

of Work
boarding,  VPA creation,  trarisaction status check,  statement,  user-defineEFRM,etcandnotlimitedtottieaboveLtst` transactlon `imlt,  count etc.  by Merchant.

„5 77
Anr`exure.8  Scope

Ill.  Infrastructure

The Proposed solutton should be based on micl.a.services and
Since the infrastructure and assoclated software would  be prov`ded  byBanktheDC-DRreplicationtoolswouldatsobeprovldedbyBank.

Bank will  not  provi.de any tool for DC-DR
contalnerized arch(tecture,  so that new services deployment vn.ll havezerodowntimeDC-DRrepl(cationshouldbeaval.tableaspartOftl`e repLicatl.on.  It's the  responslbillty of

Of Wo,k
solutton so that tn case of swtch crver the complete solutton Shouldseamlesslywork. Request the  Bank to confirm oi[r understanding.

successtul bidder to ensure DC-DR are ln syncalways.

116 77
Annexure.8  Scope

lv.  Benchmarktng

The proposed solution should be benchmarked for 3000 TPS(TransacttonsperSecond)andbeabletohandle5croretransactions
Trust Bank `rould accept the report Of benchmarmn8 exercise done by Yes

of Work per day before going live.  Bldder has to demonstrate the volumehandlingcapac`tyOftheUplswitchandpro`/idethereportOfsame. the biddei. I.n its lab/  data centres

117 78
Amexure.8 Scope

V.  Migratl.on  Of Data  from  ex!stln8  UPI  Switch:dLd``NUpl I.  In case the UPI services are found to be now-functl`onal due to anyd.th.tl''ttlOfuhsemcesshallbe
Request the  Bank to clarify what is meant by re`registratl.on Of servtces

On-boarding the merchant afresh in the

Of Work
b)Data  Extractionan       oa   `ngm     errsvntch: reason    unng     e"gra   on,re-regisra   on       s  ctheresponstbllttyOftJiebidderatnocosttotheBank.

proposed switch.

118 78
Annexure-8  Scope

V.  Migration  Of  Data from  existing  Upl  5witch:bDtExtt.clLd.iNewupl
3. Mgration of disabled merchants/users from exist(ng switch to the

Request the Bank to confirm  the duration  and size Of the archiveddata.

Bldder to migrate atleast last 1  year data ofthemerchants.

Archi.ved  data can  be stored as part of
of Work )     aa        racionan       oamg   nswitch.

proposed  switch incfudiing  archive  data. Also  request  the  Bank  to  confim  `f such  archived  data  can  be  stored  a5 offllne/  network storage and to be produced

part of omine/  network storage to  Bank as and when  requested

119 79
Annexure-8  Scope VI.  Enterpn.se  license on  proposed  Solution

The lI.cense for the solutl`on to be Enterpnse-wide peri]etual level forallthemodulesofferedunthoutanyconstraintonnumberofbranches
Request the Bank to corisi.der the ltcense on tenT` basis for a period Of Bi.dder to comply with the RFP terns and

of Work (upl) or users or delwery channels.
3  oi.  5 years condltfons

120 79
Annexure-8  Scope

VI I.  Fac"ty Management Servl.ce

A.  Ll  on-site  resource:

The van.ous roles defined under Ll  require different skill sets.  Eg.,mon]tortng/I.rddentreportingandmerchantinte8ratlonsupport

Yes

a.  Primary responder for (ogging Issues require different skill sets.  Trust the successful bidder would have the
of Work

(.  Enable merchant iintegratton support for new merchants.       . option  to discuss wtth the Bank,  the team  structure and count Ofresourcesreqinredtooffertheservlceslisted

121 81
Amexure-8 Scope

Vll.  Facility Management  Service

D.  On-5`te  App`ication  Developer:

Request the Bank to aLlon/ the bidder to coustder the development/customizati.onrelatedactwftiesfi.omthebidderspremise5,constderlng
Btdder to deploy one on-site appllcat`on

a   Develop   cu5tomize and enhance the upi switch application based the  source  code  access  res`rictions  and  avallabtllty Of  large pcol  Of developer resou                    mtses and•`.`..:i...;,:-:=3f\r\. .`.`
of Wo rk

on  busi.ness  requirements  and  NPcl  gundeli`nes. resources from  bl.dders premises to support development/enhancements
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Replles to the  prebid queries for GeM Btd ref No:  GEM/2025/B/6254995  Dated  20/05/2025 for Selection of Service  Provider for Supp(y,  lnstauation,  lmplementation,  Mtgration  and  Malntenance of Unmed  Payments Interface (Upl)  Switch  Solution for a period Of three

(0})  years  in  Canara  Bank

Sl.   No. Page  No.

Sect'on /Annexure /Appendix
RFP  Clause Sub-Clause/ Technical  Specificati.on Bidder.s Query Banks Response

1ZZ 8Z
Annexure-8  Scope

VI I.  Faa'`ity Management  Servlce

7.  Speciali'zed  OEM  resources/domai.n  experts  (including  DBA supports)ShouldbemadeaveilableasrequiredforsmoothrunningOfproject ls  the  bidder  expected  to  leverage  Bank's existi.ng  Oracle  EULA?

lf the  Database  pro`/ided  by the  Bidder isof Wo rk and  will  be  made  ava`.labLe Onsi`e whenever r`eed  arise for major tn  thi.i case,  the  OEM support should  be  extended  from  the  Bank`s
activity,  Compliance etc. engagement witt` oracle Oracle,  then  Bank  vnll  prov`de the  License

1Z3 83
Annexure-8  Scope

VIII.  Morritoring  and  Management

1.  Monitoring  and  Management  Of proposed  Upl  solution  shall  be
Does the Bank have an extsting APM too\ that can be  levera8ed  by thebl.dderoristhebl.dderexpectedtoprovideanAPMtoolalongwithithe

Bidder to  prcrvide the APM tcol  a(ong  with
deployed.  Bidder should I)rovide the dashboard for Real.timeIfupIidfc"hI   I    f UPI  So'utton?

of Work
montonngo           transactonsan      a      tytogouptot   e   eve   atransaction(RRN)andgettingtheTransacti.onstatusandItsreason Of

lf the bidder is expected to provide the APM tool,  reqi(est the Bank to
the solution.

failure, tf any. provide a place holder to the bldder to quote for such enteTpnselieenses

124 85
Amnexure-8  Scope

16.  Comp`1ance and  assurance;

•  Compltance to Bank ls policy and other I.elated policy,  adherence to
Trust the Bank would perfom the quaiterly VAPT exercise and the

We correur with the BI'dde/s understandl.ngof Work
Bank Mlmmum  Basellne secunty requnrement  ,  adherence to quartertyVAPTrequirement.

biddei' I's requl.red to enoure observations, if any,  are addressed

125 85
Annexure-a Scope

16.  Compliance and  assurance;
•  Adherer`ce to NPcl  requirement far Mobile application certlftcation/ Does the scope Include providing an independent mobile appltcat`on7 lf

Bidder to  provide mob{le appllcati.on for

of Work re-certm.cation  /  new functtona`1ty launchl.n8. yes,  I.s thls a cLrstomer app or merchant app?
Merchants arid a(so customer app wtthrespecttotest`n8solutton

126 88
Annexure-8 Scope

XI.  Factli.ty for Merchants:
3.Customlsed Apl  /  SDK and other tntegration support to prov]defott'f'1tocht

Request the Bank to elaborate th]s requiremerit
This includes Integration ouch as   QR based

of Work
o   o`mng   aciity        mer     an    -•UplsoluttoriforPOS/Soft.POS

Upl payment acceptance ln POS machiines

127 94
Anliexure-8 Scope

Xvl.  Source  Code
The Bank shall also have tt`e rigt`t to conduct source code audi.t by

This will be fea5`ble orily tf the thlrd party auditor conducts the audit

We concur w`th the Btdders understanding.
Of Work tt`trd party auditor.

from the bidders premtses,  since the soul'ce code cannot be sharedoutside

128 94
Annexui.e-8 Scope

V.  Mi.grati.on  of Data  from  existing  UPI  Swttch:
1.  The  biddei. shall  establish  an  Interface between  exi5ting  Upl  suntch Request the Bank to elaborate the need to establich an interface

To ml.grate the data.  If bidder can migrate

of Work and the new UPI switch. between exlisting and new UPI swltch
the data without any interface, it can bedoneaccordl.rtgly.

129 94
Annexure-8 Scope

V.  MIgratlon  of I)ata  from  ex`sting  UPI  Switch:

All  current functionallties and  cu5tomizatlons  ava!Lable  cun.ently onBank'sUPISwitchtncludin8front-endUti.`iti.eslikeDashBoards,
Request bank to list the entire set Of customtzattons on the current Upl

No such clause prermit in the RFP documentOf Wo rk Mobile application ete.  shall be migrated seamlessly by the bl.dderontotheproposedswitch
switch  to  enable  the b7dder factor the same irl  the  8]11 Of Matenal for1mp`ementation.

130 79
Annexure-8 Scape

Vll.  Faa.`ity Management  Service
A.  Ll  on-site  resource:

Request the Bank to provide the count of merchants that the hank Sizl.ng  of onsl.te  Ll  resouces   mentioned in

of Work f   Enable merchant integration support for new merchants. plans to onboard/  I.ntegrate on a monthly basis - ttits ls required to size tt`e  RFP.  Bidder to supply resources
the Ll  team to support this act`vi.ty accordingly.

131 79
Aiinexure-8  Scape

Vll.  Faci\ity Management  Servi.ce

D.  On.site  Appll.cation  Developer. !TrustthJsl5mandaysappliestobankreq"rementsandnewfeatures/ Yes.  However   no  remote access/VPN  will  be
of Work

b   Implement new features,  module5 and updates a5 per the latest modules.  Would the bidder be allowed to develop those enhancements
providedUpi  spec`ficattons  or  Bank  reqinrement  up  to  15  man.days that exceed  15  man days from bidder.s prenises?

132 79
Annexure`8 Scope

VIl.  Facility Management  Servl'ce
5.  The bi.dder should be able to recruit/ deploy the resources withtn

Would the bank place a separate order for the on   te te{hnicalresources?Ifyes,requesttheBanktoa``owthebidderupto90 days to
No separate order shall be placed by the

Of Work 30 days of placing the order/LO! for the onsite techmcal  resource recrmt/ trai.n/ deploy requnred  resources and  hence place the order attoast90daysbeforeplarmedgo-(ivedates Bank for the on   te technica` resources.

133 79
Aiinexure-8  Scope

VIl.  Facility Management  Servl.ce

12.  Bank reserves the nght to lntervtew the facility management
1[ wou\d  be operatfonally not feasible to get the I.nterriew for all theresourceswiththeBankteamandwoulddelaytheprocessOf

D#nd::#saprtywhhermterm/at
Of Won( personnel tncludirig Team  Lead I.ntended  to be depleyed and if rtotfoundsintablemayngectthem. onboardi.ng. We suggest that the Bank restn.ct the lntervie`^/ to theTeamLeadresourceonly

134 83
Annexure-8  Scope

VllI.  Moni.torlng  and  Management

Bidder should  provide the dashboard for  Real-time mon`tonng  of Upl Is the bidder expected to supply the appllcation monl.toting tool or
BI.dder to provide the                                  with

Of Wori(
transactions and fac"ty to go up to the level of transaction  (RRN) and would  Bank  provide  the  same?lf  Bank has the  mon!ton.ng  tool,  can  tt`e thesolutl°n        `dy* b€£¥ `*^z{`°
getting  the Tran5action  status  and tts  reason  Of failure.  1.f any btdder utllize the same  licenses for  Upl?  Please coiifi.in. ' I:4;: \

•\tl+...:..``..,I:I.:;.
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Replies to the prebld  queries for GeM Bid  ref No:  GEM/20Z5/B/6254995  Dated  20/05/2025 for Select(on of Service  Provider for Supply.  Installation,  lmplementation,  M18ration and Maintenance Of Uni.fled  Payments Interface  (Upl) Swi.tch  Soluti.oil for a period of three

E6,tr-

(03) years in Canara Bank

Sl.   No. Page No.
Section /AnnexLire /Append'x

RFP  Clause Sub.Clause/ Technlcal Speci.flcation Bidder.9 Query Banks Response

135 83
Annexure-8  Scope

VLI I.  Monltoring  and Management
14   Fraud detection and  protectlon:

What integration  methods are suppoited by the Bank's EFRM solution?DoesitsupportAplbasedI.ntegrationordatastreaming/messagequeuebasedinte8ratlon7

Cunently,  EFRM supports API  based

of Work •  Integration  with  Bank's  EFRM solutlon.
If data streaming I.s supported,  dces Bank has an extsttng ltcense Ofsuchtoo(slikeKafkathatcanbeusedbytheblddertointegrateto theEFRMsoliitton?

Integration

1}6 88
Annexui'e-8  Scope

Xl.  Factllty for Merchants:

3.  Custom(sed Apl  / SDK and other I.ntegration support to provide
I)oes this  refer to POS teminats/ mobile app at merchant locations?  lf tland held devices includes POS,  Soft POS,

yes,  are these through aggregators and what are the ag8regatar Merchant  mob{le app etc.  For POS/Soft  POS,

Of Work
fo[lowing facility to merchant -

systems that are expected to be Integrated? Or is this tilrrited to bidder to Integrate Vlth  respective POS
I  Generatl.oz`  Of  Dynamlc QR through  handheld  device

Merchant mobile app? vendors.

137 89
Annexure-8 Scope

Xl.  Facl`lty for Merchants:

3.  Customised Apl  / SDK and other tnte8ration suppolt to provtdefollowlngfacilitytomerchant.I.withhhltfhSDKSftDI

Is there an existl`n8 chat platforTn  to which the I.nte8ratl.on needs to be
Bidder to rofer Comgendum-1

Of Wo rk
•   nte8ration            t   ec  atpa    Omw  ere         s(  a   ware    eveoperKits)andAplsareprovidedbytheBankandUIIsdesignedbythechatplatform.

considered? Request Bank to provide detalts Of the chat platform.

'38 9'
Annexure.8 Scope

XIII.  MIS  Dashboard
I  Separate report for performance monitorin8 and  report for

1. What ls the retatl app being refen'ed here?2.DetallsofappinstaLlatlon/un.insta`lati.on would be avat`abte from
1. Moblle app  referred here is Merchantmobileapp.2.Biddertopr"dethedetattsofnumber Of

Of Wart( Installation  and  un-Installation  Of App  (both  rctail and  merchant). p(ay stare/  app store.  What ls the report expected from the service re€lstered/active/de-registered users of
provider? Merchant mobi(e app.

139 104

Annexure.9  (A)S'z'noOfHardware

Si`zin8  Of Hardware,  Software/OS for UAT,  DC  a
Hardware/  Appliance  I.ncluding  OS  for  DC

ls the bi.dder expected to quote for the hardware/  appliance or only

Hardware will be supp`1ed try the Bank.Bidderneedstosizethehardwarerequired

Software/OS forUAT,DcaDRc
DRC provide the siz`ng requnrement and Bartk would procure the same7 to run the appllcation as per REP tens andpravldetoBar`klnAnnexiire-9(A)

140 104

Annexure-9  (A)S`.zin8ofHd

Sizmg  Of Hard\^/are,  Software/OS for  UAT,  DC  a
Database  Licenses Can  the  bi.dder leverage the  Bank.s exlstlrl8  database  EULA?

lf the Database provlded by the Bidder I.i
ar   ware,Software/05 forUAT,DCaDRC

DRC Oracle,  then  Bank wilt provide the `tcense

141 105

Annexure-9  (A)SizingOf

Si'zin§  af  Hardware,  Software/OS tor UAT,  DC  a
At  any  poiin`  of ti-me  during  the  contract  penod,  the  resource While  the  Bank  has  i.ndicated  an  ini.dial  capaQty of 3,000 TPS,  request The  solution  should  {ni.tially  handle  5  Cr

Hardware utilization  like  CPU   Memory,  Database  etc   should  not exceed  50  %  Of the Bank to ir`dicate the e5timated growli to enable the bldder size transacttons and expecti.ng 20% iincrease per

Software/OS  forUAT,DcaDRc
DRC

the total capacity the infrastructure for three years year.

142 6'18

Annexure-9  (A)S,z,ingOf

Penalties  Ct  LD Penaltiies  a  LD

Bank to constder the folowln8 su8gesttoms.  (A) The total penaltieswhlchcanbelevledforallthepenaltyclausestobecappedLipto amaximumofloxOfthemonthlyb]llingunderthecontract.

Bidder to comply w]th the RFP terms and
Hardware,Software/OS forUAT,DcaDRc (a) Liquidated  damages shal` be deducted/recovered by Bank,  providedServiceProviderisgivingreasonablecureperiodtorectifythefailuresandthenonlyuponprovidin8noticetoServiceProfdersuchstepscanbeInvoked. conditions

143 7.20

SECTION  C  -DEllvERABLEAND

Escrow arrangement Escrow arrangement
Request Bank to boume the cost for the Escrow arraiigement and Btddertocomplywitht            in    ,

SERVICE  LEVELAGREEMENTS related cost. ``          /+:`GS±-:i
slur.`.`-,``±Yt..
es                Ser,t[c.n          a
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Replies to  the  prebld  queries  for GeM  Bid  ref No:  GEM/2025/B/6254995  Dated  20/05/2025  for  Selecti`on  of Servi.ce  Provlder for  Supply,  lnsta`lati.on,  lmplementation,  A`i.grati.on  and  Ma`ntenance  of  Uni.fi.ed  Payments  Interface  (Upl)  Switch  Solution  for a  penod  Of three

(03) years I.n  Canara Bank

Sl.   No. Page  No.
Sectlon /Armexure /Apper,d'x

RFP  Clause Sub-Clause/ Technlcal Specificatton Bidder.9  Query Banks Response

144 18,  26

SECTION  C  -DELIVERABIEAND

Right  to Audit Rlght to Audl't

15  days pn.or written  noti.ce I.s required to Service prouder.ThefrequencyofsuchAudltshallnatI]emorethanoncein a calenderyearattheBanksdiscretton.Bankacknowledgesthatanyauditsperformeclpursuanttoand/ortheexerclseOfnghtsunderthisChuseshal`notentitleBanktoInspectanydata,I.nfomiationorrecordstotheextentthatsiichmaterialsrelatetoanyothercustomeraranyothersub-contractornortoInspect

Bidder to comply with the RFP terns and
SERVICE  LEVELAGREEMENTS the employment contracts,  castings,  margins or other internal data OfServiceProvlderoranysub-contractorlnaddlition,Banksha``ensurethattheaud]torscomplywithServ]ceProvi.der'ssecurity(includinglnfomatl.onSecurity),safetyandothersite-spca.ticregulatlonsandprocedureswhllstonthesttesandtheauditors/inspectorsshal`beescortedatalltimesbyServl.cePrwidersPersonnelandensureconfidentialttyOftheYnformatton/data. conditions

145 46,  '42

SECTION  C  -DELIVERABLEAND

Intellectual Property RIghts Intellectual  Property Nights

Bank to consider this clause to be mutual.Anylnte`lectua(PI'opertyoftheVendor/Bidder (icensed to Bank under

B]dder to comply with the flFP terms and
SERVICE  LEVELAGREEMENTS

this Agreement,  shall be l`censed only durlng the ten Of tinsAgreementEachPartyshallbetheo\merOfItslnteuctualPropertydevelopedbeforethisengagement.
condlttons

146 47,145

SECTION  C  -DELIVERABLEAND

Confidentiality and  Nori-Disclosure ConfldentiaLlty and  Non.Disclosure

This clause sha(I be mutual and the Bank shall also protect theCorfidentia(InformationSharedbyVendordurtn8thetermofthtsAgrrmnentEachpartyshallprotecttheConfidentiallrformatl.on o/

Bldder to comply with tt`e RFP tentis and
SERVICE  LEVELAGREEMENTS

the other Part)/ ln a way lt would protect Its o`m Coi`fidentl.allnfomatl.on.Confidentia(Styobl]gatlcinstha((surviveonlydurtn8thetermOf thlsAgreementandnotbeyondexplryorteminattonOfthisAgreement.
conditi.one

147 52,143

SEC"ON  C  .OELIVERABLEAND

lndemm'ty
lndemn,ty

The Vendor shall also get indemnifled by Bank for any damages facedbytheVendorduetobreachofob\lgattonsLindertheAgreementbytheBank.Thlsclasuesha`lbemutcal.Clause22.I.1.a14.3.1shallbedeleted.AnyI.ndemntti.esprwldedunderthlsContractshallbevalidonlydun.n!thetenoftheContract

Bidder to comply with  the REP terms and
SERVICE  LEVELAGREEMENTS

and  shall  not  5urvive post  termination  or expiry of Cor`tract.Clause2Z.4.and14.4.shallbemodifiedasbelow-Sub]ect to theobltgattonsmentionedlnClause22.3.2.or14.3.2(asapplicable),notwithstandinganythiingstatedlntheAgreement,VENDOR/SERVICEPROVIDER'saggregateliabilityshat(besubjecttoanoverall(imitOf10%OfAnnualContractValue.
conditi.ons

148 1}0 Appendi.x-  F Integrity  Pact lntegn-ty Pact

Bank to  provide clarity  on  stamp duty payment,  lf anyClause1.3-Banktoprovideclarityonwhlchclause13 I.s  be`ng  referred

The bi.dder should submi.t signed Pre-Contractinte§ntypactonNan-JudicialStampPaperafRs.500/-armore(asperrespectivestateStampActwhicheverI.ihi.gher)asperAppendix-F.

to.Cfailse  1 I-   Request Jusn'sdictl.on  to be  at Mumbat. 2.Bi.dder to clause 13 of the Pre-Contracttnte8ritypact:o8n,.:,:,eorntsocomp[ymxpRE4,`
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Replles to the prebld querfes for GeM Bid ref No:  GEM/2025/B/6254995  Dated 20/05/2025 for Selection  af Servtce  Pi.ovider for Supply,  lnstallatlon,  lmplementatton,  Wgratton  and  IAalntenance of Unified  Payments Interface (Upl) Switch  Solution for a perlod of three
(03) years tn Canara Bal`k

Sl.   No. Page  No.

Sect'on /Arinexuro /Append'x
RFP  Clause Sub-Clause/ Technical Spec(flcatton Bidder.S  Qiiery Banks  Response

149 140

Section FCwhership a

Order Cancellation/Teminatlon Of Contract Order Cancellation/Temtnatlon If Contract

Thls  Clause shall  be mutual and  the  Vendor/Bidder shall  also  have  righttotermtnatefordefaultlricaseOfdelayorfaultindeliverytheVendor/Biddershallbegi.Yen

8I.dder to comply with the RFP terms and

Awarding  OfContract cure peried Of 30 (Thirty) days before terminatlon dy the Bank.
cond]tions

150 Liml.tation  Of llablllty Llmttatfon If Lfabllity

Request bai`k to consider the belon/ clause IInnoeventwilleltherPartybeltab`eforany consequential or I.ndirectorpunitivetarsordamagesoranylossofantidpatedsavings,(ossofgoodwill,lcssOfprof`ts,tossoralterationOfdata,tossofLrseofanyprocessarisingfromorasaresultOfttil.sAgreement.

BIdder to comply vnth the RFP terms and

Subject to the clause above,  Vendol''s aggregate ltab"ty for all directlasses,liab{lI'tiesunderanycontract,lttdemnity,(artandstrlctli.abtli.tyanddamagesarisingoutOforinconnectionwiththisAgreementshallI.nnoeventexceedasumequaltolouOfAnnuelContractVa(ueinwhlchsuch`I.abi(ityclalmarose.
coiiditions

15' 146 19.2 Force Majeure Force MaJoure
Pandemnl.c,  epidemic,  lockdown shall be added  as  Force Majoure Bldder to comply with the RFP terms and
cents. conditions

152 147 21 Hirlng Of  Bank  Staff or ex staff Hi.n.ng  Of  Bank Staff or ex  staff
This clause sha`l be mutual and ne`ther Party shall sollctt or hire the Btdder to comply wittl the RFP terms and
employee Of other Party. conditfons

153 148 25 Dispute  ResoLutl.on Dispute  Reso`utl'on The place Of Arbi.tratlon shall be either Munbai or Chennal
Bldder to comply with the REP terms andconditions

154 148 26 Govemling  Law Govern(ng Law The junsdictlon shall be changed from  Bengtore to Mumbat or Chennal
Bidder to comply with the REP terns andcondittone

155 15' 31.1Z Draft Contract Agreement

31.12.The Vendor/Servi.ce Prov`der shatl be liable fol' any loss causedtothebankduetoanywilfulne8l!gence/malpracticebytheVendor/ServiceProvideroranyOfItsofficers,emptoyees,agentsorrepresentati'veswhlchlsfoundtobeacairsativefactorforanyfraud,inspiteOftiabilityundertherelevantstatute,av`land/orcriml.natasthecasemaybe,foranyma`iciousacts,negligentacts,wrongful

Thts clause shall be mutual.
Bidder to coil`ply with the RFP terms and

acts,  fraudulent acts and / or offline transactions commi.tted(includtngthosecommiittedbyanyOfitsemployees,agents and/orrepresentatives)intheperformanceaftheServicesunderthisAgreementaridshallnotbedeemedtobeactlrigonorbehalfOftheBanktnanymanrierwhatsoevertotheextentOfsuchactsand/ortransactions cond]ttons

156 79

Vl.  Enterpriseltcenseon
Vl.  Enterpnse  license on  proposed  Solution

The lI[ense for the solutton  to be Enterpnse-wl.de perpetual level for Thls  ls contradicting  Annexure  17,  Bi.ll  Of Materials  wh{ch  says the
Enteprtce license for solution should be

proposed  Solution(UPI) (UPI)
a`l the modules offered unthout any constraint on number of branchesorusersordeliverychanne(s. enterprice `1cense should be valid tlll the end of contract.  RequestBanktoclarify valtd till the end Of contract.

157 1'3
Annexure-17  Bill

Table -  a
Enterprise License should be valid ti.l` the end date of the Contract Since the Enterprise licenes ls valid ttl` end date of contract,

Yes
Period.  Based  on  the  Bank's  requlrement  and  Bank w`ll  rev`ew of the understaliding ts that License term I.5 for 3 years.  If Bank wishes to

Enterprise  Llcense  cost tor Un(fled  Payments
pro)ect/service during the contract penod Of three years,  Bank may continue for another 3 years,  Bank wlLl chose to do so at its descretlon

Of Matenal Interface  (U pl)  Solution  with  comprehensive
take the servtce for another I Years on its o\^rn di.scretion with the by renewing the Ltcense at the same price.  Please coriflrm the

®*.%¥RAgg.*`^Support a Maintenance for ) Years
same price. understanding

*u`          erT*`

%Epri:iti!n::g4B.

es    ,  ne&as`



Replles to the  prebld  qLieriies for Gem  Bid  ref No:  GEW2025/a/6Z54995  Dated  ZO/05/2025 for Selectlon  of Servi.ce  Provider for Supply,  lnstallatlon,  Implementati.on,  Migrati.on and Malntenance of Unified  Payments  Interface (UPI) Switch  Solution for a period of three

Section /
Annexuro /
Append'x

Sub-Clause/ Technical Speclflcatton Bidder's Query Banks Response

SECTION  C  -

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

100% as  per

Table  8  Of Annexure-17100% After complete  dell.very,  instal\at`on  and

Go Li.ve Of proposed so[uti.on of l`cense and on  production of relevant
documents  tike  deL(very slgnoff and  invol'ce vnth  product  senal

nLimber of the items  supplied  duly approved  Dy the  Bank Offi.cfals
while claiming the payment and Liquidated damages (if any) as per
RFP  Terms  a  ccmdtttons.

Request Bank to reconstder breaking up the payment terns for li.cense
based on  mttestone such as beto`i/   s`nce the current mi.`estones defers
entirety of `I.cense reallsatton to past Go llive phase.
50% on  del`very  of so\utton  for SIT  ,  30%  ori  UAT sign  off Of the solution,
20% on Go uve Of the solution

Bidder to comply with the RFP terms and
condltions

AI`nexure-t7  BILL

of Matenal
Table - C

Other Applicati.on  and  lmplemeritatfon  Cost
Cast for lmplementation,  Instal`atton,  configuration,  patching,  Pnivate
on prem]ses Cloud deployment etc.  for oS and Other software Items

Understanding is that the cost description is for deployment of other

app`lcation softwares. Althongh thl.s is a one t[me cost the format
provl.ded requires bl\ler to quote for 2nd and 3rd year as well.  Request
Bank to amend the bill Of material stnlcture for this cost item

Bidder to comply with  RFP tens and
conditions

SECTION  C  -

DELIVERABLE ANl)

SERVICE  LEVEL

AGREEMENTS

Payment Tens
Appli.cation  cost  (1ncludin8 0S)

70% as per
Table C Of Armexure-170n de(ivery of reqinred Software {tems for
ttle setllp Of the prapased sol`Ition and on submlsslon Of lnvolce and
Acceptance/Sigrl off by the Bank and deduction Of Liqundated
damages (if any) as per REP Terms a condl.tions.
2Or as per
Table C of Annexure`170n successtul go-(ive Of the proposed solution
and on submtsston Of Invoice and Acceptance/Si.gn off by the Bank and
deduction Of Liquidated damages (1f any) as per RFP Tel'ms a
conditl.on5.

lou as per
Table  C  Of Annexure-170n  completion  Of warrarity  or on  submiss]on
of BG for the equn.va(ent amount and on production Of relevant
documents and deductton of Hquldated damages (if any) as per REP
Terms a condttto(`s.
Subscriptfon License cost-ycarty

(wherever appli.cable)1 cO% After complete delivery/Renewal of
(icense and on  production Of relevant doculTtents like proof Of
de`ivery/renewal duly approved by the Bank Offlaals while clal.ming
the payment and after deducting appllcable penalti.es and  uqutdated
damages.

Understand{n8  ls that  the 70%  ,  30%  a  2or  spt!t given {s for item  2  In
Table C  (Annexure  -17 Bill  of Material).  For Item  1  peyTrtent  term  given
for Subscription cost becomes appllcale.  please confim the
understanding

Bidder to refer Corrl8endun-1

SECTION  C  -

DEuVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

6  3        Penalties/Liqundated  damages for not
maintaining uptine:

Total cost of ownership excluding onstte resources charges, ATS,  any
addittonal  requ.rements/  customtzati.on/ enhancement man-days
charges,  Ml8ratton Cost.

Request Bank to apply uptine penalty on effective Monthly ATS rather
than the TCO of the solution.

Bldder to comply with the RFP terms and
condi.ttons

Request  bank to  provi.de  15  worklng  days post  pro-bid clarifications
from bank for the bld submissioi`.

Bidder to comply wlth the RFP terns and
conditions

SECTloN  C  -

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

Please confim whether the Upl switch ts expected to run ln active-
active mode across DC and  DRC. What percentage load should each
handle tn such a setup?

The solution shouid run in act`.ve.active
mode aci.o5s  DC  and  DRC.  Bcth  DC  a  DRC

should be stzed equally and be able to
hand(e  100%  load.

Annexure-9
Technical  and

Functional

Requlrements

Armexure-9 Techntcal  and  Functional

ReqiArements
Kindly  share the expectec!  deployment architecture  (\ogi.ca`  and
net`irork  topology)  across  DC,  DRC,  and  UAT

Deployment
the bi.dder



Replies to the prebi.d  quenes for GeM Bid  rot No:  GEM/2025/B/62549.5  Dated  ZO/05/ZOZ5 for Selection  of Servtce Prov]der for Supply,  lnstallatlon,  Implomontatton,  Mtgratton  and  ^taintenance of Un`fied  Payments  Interface (Upl) Switch SolLitton for a pertod of three

(03) years ln Canara Bank

Sl.  No. Page  No.
Section /Annexure /Append'x

RFP  Clause Sub-Clause/ Technical Spoclflc8tton Bidder's Qiiery Banks Response

165 96

Annexure-9Technicaland
Annexure,9  Technlcal  and  Functi'onal

Messaging Protceots
Wliat  message protacol ls  required  for NPcl  communications (e.g.    ISO

Messagtng  protocol  supported  by  NPcl  for Upl

FuncttonalRequirements Requlrements 8583,  XML)?  Should  we  support multl.ple  protocols?
transactions to be used for ccmmurricatingwithNPCI.

166 16

SECTION  C  -DEuVERABLEANDSERVICELEVELAGREEMENTS

Integration  a  Interfaces Cl /CD Tools
Does the  Bank  prefer or tnandate any  Devop5 too`1ng  (e.g  ,  Jenkins,GltLabCI)?

No

167 16

SECTION  C  -DELIVERABLEANDSEQVICELEVELAGREEMENTS

Security Pbservab"ty Stack
Are  there preferred  observabtllty  and  (og8in! tco`s  (e.g. ,  ELK,Prometheus,SIEM)?MusttheUpisolutl.onIntegratewithBank's sac?

Solution should be integrated with  SOC

168 13
Section 8

Scope of Work Vlrtuall'zation
Is containerization (e. !. ,  Docker/Kubemetes) permi.tted or prefened Bidder should provide the so`ution a`on8 with

lntroduct]on for the UPI  switch deployment? colitainenzatioii.

169 16

SECTION  C  -DELlvEueLEAND

Security Log  Retenti.on
What is the requn.red  retention period for UPI transacttori and audit

Detall§ wilt be shared with succesfu( bidder
SERVICE  LEVELAGREEMENTS logs' -

'70 104

Annexure-9Techni.caland
Annexure-9 Technical and  Functlonal

Integratl'on  Polnts
Please llst the (ntemal systems the UPI switch  must integrate with

Details wi(I be shared with succestul  bl.dderFuncttonalRequlrements Requirements (e.g. ,  CBS,  AML,  Fraud  Risk Mom.toring).

171 104

Annexure,9Techntcaland
Aiinexure-9  Technical  and  Functtona`

Custom  Logic
Is custom VPA log`c or whlte-label(ing expected to be siipported by the

Detalls wl.I( be shared with fucce5ful bl.dderFunctionalRequirements Requlrements Upl  sw'tch?

172 16

SECTloN  C  -DELIVERABLEAND

M,.Brat,On Merchant Data
What ls the estlri`ated volume Of merchant data to be mi.gratedr Wtl`

Apprexmately 40 fakh merchants to beml8rated.Suecessfu`Biddershou(d

SERVICE  LIVELAGREEMENTS the Bank provlde source schema and format7 cooTTdinate with existing s`i/I'tch vendor formlgrattonofdata.

173 13
Section a

Scope of Work DB Technology
Are  there  preferred  database technologies  (e.g„  Oracle,  PostgresQL)? 8idder can provide any enterpn`se grade

lntrodiictton What I.s the HA configuration  expected? database.

174 104

Aniiexure-9Technicaland
Annexure-9  Technlcal  and  Functional

TPS
Please provide peak TPS (Transactl.ons Per Second) expectat(ons for Upl

The solution should inltfally handle 5 Cr

FuncttonalRequ`renents Reqinrements transacttons,  current and forecasted.
transactions and expectlng ZO% increase peryeal'.

175 104

Annexure-9Technlcaland
Annexure-9 Technl[a(  and  Functlonal

Third. Party  Psps
What al'e the spectfic compliance/interoperabl'Lity requiremehts for

As mandated by NPcl/Bank.a lntemal poltcyFuncttona`Requirements Requnremerits third-party  PSP  integratlons?

176 17 Section  C Acceptance NPCI  Certmcatton
WI(I the  Bar`k fac(Iltate engagement with  NPCI for celtl.ficatton/testtngOfUPIswitch?

Yes

177 '04 Annexure-9 Functlonal  Requnrements VAS Features Are features  l€ke  UPI  Autopay,  Dynemtc QR,  Intent-based  payments,  or123PAYI.nscopefromDay17 ```          ,  -i-.
':,.-..-.--`+

`hi,.`      \````
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Replles to the i}reb{d queries for Gem  Bid  ref No:  GEIV20Z5/a/6254995  Dated  20/05/2025 for Selection Of Service  Provider for Supply.  Installation,  lmplementation,  Migration  and Maintenance Of unified Payments  Interface  (upl) Swi.tch  Solutlon for a pertod  of throe

Sub-Clause/ Techni.cat  Speclflcatlon Bidder's Query

SECTION  C  -

OELIVERABIE  AND

SERVICE  LEVEL

AGREEMENTS

Scope lnvolved  dunng  Coritract What are the  reporting and  recona'liati.on expectations (e.g. ,  NTsl,
end-of-day reports)?

Reconci(iatl.on  of UPI  transactl.ons wilt  be

handled  by  Bank.  Bidder should  provide  UPI

switch  fi.le for  reconcil!atton  as  per  the
fomat and frequeney decided by the
Bank/NPcl.

SECTION  C  -

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

Secun-ty What are the expectati.ons for VAPT/code audi.t scope and frequency
dumg the contract period?

VPAT will  be  conducted  by the  Bank.  All
airdlt obervattons lncluding VAPT related to
the proposed solutton to be
addressed/closed by the bldder.

Annexul'e-9
Technical and

Functional
Requn.relTients

Amexure-9 Teclimcal and Functlonal
Requirements

Con`pliance
ls there a checklist Of regulatory colitpliance requirements from
RBl/NPcl  specl'fic  to the  Upl  switch?

AII  NPcl  upl  clreulars upto 30.4.2025

SECTION  C  -

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

lsthereanedstingHSMlnfrastnjctuI/wemustintegratewlth,or
Should we prapose our o`m key management setup?

Bi.dder can integrate with  Bank.5 exlsting  HSM
set up,  if reqinred.

Secttori a
Introduction

Does the scope of RFP iinclude aggregator acqun'red merchant traffic or
is it tl'mited to bank acquired merchants7

Annexure-9
Techn!cal and

Functtonal
Requlrements

Annexi[re-9 Techmcal and Functional
Requirements

Are post-payment servi.ces such as refunds,  reconc`lidtion,  and
chargebacks expected to be managed by the TSP (Technology Service
Provider)?

No.  However,  as mandated by the NPCI
so`utlon should be live with Merchant onllne
ul)lR.

SECTloN  C  -

DELIVERABLE  AND

SERVICE  LEVEL

AGREEMENTS

Even in case Of cloud daploymerit,  are L1 /L2/L3  resources required to
be physically present at bank premtses7

The solutton should be hosted oil-premtses
under Capex model.

Section 8
Introductlon

Scope Of Work C`oird Deployment Proference
In case Of cloud deployment,  ls there a preferred cloud provi.der (AWS,
Azure,  GCP),  or ls tt open to bldders di.scretion?

1T`e  solutTon  should  be  hQsted  on-premises
under Capex model

Section  C  -
DELIVERABIE  AND

SERVICE  LEVEL

AGREEMENTS

Will  the  Bank support with  any infrastructure  or  reconciuation  costs,  or

are these to be Dome by the bidder?

Infrastructure to be mane8ed by the bidder
along  with  Bank.s  extstin8  System  lntegrator.

Re[onci`1atton  will  be handled  dy  Bank.s

operattonal team.

Annexpre.9
Techrrical  and

Functtona`
Requlrements

Annexure-9 Techntcal and  Functional
Requn.rements

ls the scope of the switch  llml.ted to payee PSP role,  or does it also
tnclirde  payer PSP and  issuer switch functtonaliti.est

The scope of thts RFP primarily focuses on
UPI Merchant Acquiring Switch  Of the  Bank.
However,  the   solutton should be capable of
handllng the  retat` (issuer) transactlons.

Annexure  8  -
Scope Of Work Facility for Merchants

Merchant web portal,  mobl(e appllcatlon,  dashboard - are all these
front er!d appltcattons be be bullt 6 provided by the UPI Switch TSP or
the TSP has to I.ntegrate wlth the bank.s extsting app`{cations/ web

portal for the Merchants?

Merchant web portal.  moblle app`1catton,
dashboard,  etc.  to be provided by the
bidder.

Annexure  8  -

Scope Of Work
ln  the  Payee scope,  what  all  are expected  -is the  PZM  offerings? Apl
based flow any SDK  Support  needed7

Details solution requirement {s avallab`e tn



Replles fo the  prebid quenes for GeA` BId  ref No:  GEAV2025/B/6254995  Dated  20/05/2025 for Selectlon  of Service  Provider for Supply.  Installation,  lmptemontatton,  Mlgratton and Maintenance of Unified  Payments  Interface  (Upl) Switch Solution for a perfod  of three

(03) yedrs ln  Canara Bank

Sl.   No. Page  No.
Sect'-on  /Annexure /Appendix

RFP  Clause Sub.Clause/ Tochnlcal  Spoctflcatlon Btdder.s  Query Banks Response

'90 75
Annexure  8  -ScopeofWork

Scope of Work UPI  Sw`tch  Scope ls  P2M  Plugi.n  SDK  part  of the flonrs to  be  siipported7 Yes

191 75
Armexure 8  -ScopeOfWork

Scope of Work UPI  Switch  Scope
Wtiat is the scope of Recon activities? Wtll tt be perfomed by the bank Reconci.ltati.on  w`l`  be handled  by  Bank.soperationalteam.

192 2'

SECTION  C  -DELIVERABLEAND

Payment Terns lnfra a Reconciliation Costs
Switchiing fee,  AWS  infra cost and  any addi.tional  cost will it be Dome

The solution  should be hosted on-premises

SERVICE  LNILAGREEMENTS by the bank ?
under Caper model.  Switching fee wi(( beborneI)ytheBank.

193 RA General General Support
What is the support model? Wi.ll L0 be pi.cked by the bank and are ppl Bldder to deploy on-slte resoi[rces as
expected to be deployed at bank.s end detat(ed ln the RFP.

t94 65

Annexure  2\ln

The proposed UPI switch solutton should havebeenimplementedandbeingmaintained(nat(eastoneScheduledColTtmerctalBank(SCB)

The btdder has to provi.de relevant purchase order/`i/ark oi.der / We request you to kindly al(ow Small Finance Bank/Payment

BI'dder to comply wi.th the RFP terms and
having  mlninum  2000  Branches in  India  during engagement (etter a signoff along with sattsfactory project Banks/Public sector bank also.

Prequa I   cattonCriterla last three years as on the date Of submlsston ofbid. completion certlflcate/  Reference letter from  the CoricemedOnganlzatton/Emai(referencefromthecllierltdetallingtheservices
Also request you to kindly allow up to 50lakh average transaction per

conditions                .AA-/    ,`
(Sofution  should  have  been  handli.ng  average  1croneUplfinancialtrarisacti.onsperdayforL]stoneyearasonthedateOfsubmtsstonofbld). a(ong wi.th Name,  Destgnatlon,  Contact detalls day-

Date:        04-06-2025 r„,
Place.      Ben8aluru General     a          r


