Adsorer das @(Ianara Bank

Corrigendum-1_to to GeM Bid ref: GEM/2024/B/5747119 dated 24/12/2024 for Supply,

Installation, Configuration and Maintenance of 22 nos. of Workstations with three (03) years

warranty and two (02) years AMC in Canara Bank.

« It is decided to amend the following in respect of the above RFP:

a. GeM bid document (Bid End date/ Bid Opening Date, Page no. 1 of 7)

Description Existing details | Amended details
Bid End Date/Time 16/01/2025, 15:00:00 23/01/2025, 15:00:00
Bid opening Date/Time 16/01/2025, 15:30:00 23/01/2025, 15:30:00
sl Section/Anne
No xure/Appendi | Clause No. Existing Clause Amended Clause
x of GeM Bid '
Pre- o Amended Annexure-2 Pre-
1. Annexure-2 | Qualification aﬁ;fi]fr;gati:nngfi);g;iea'z Fre Qualification  criteria _as
Criteria ’ attached.
Technical s s Amended Annexure-10
et Existing Annexure-10 ; T
2. | Annexure-10 Specification . s Technical Specifications as
. Technical Specifications e
B o 3 sumowv. Imstallation. | 13- Supply, Installation,
(1.'.;)3n.fi ust":?i%lr:, lnstallatlai):é Configuration and
frt le%nentation of sk Implementation of Work
StaF;ions at the bank Stations = at  the bank
Section-C ; branch/office  should be
: branch/office  should be | .. .
Deliverable AP within Seven (07) weeks
. . within Six (6) weeks from the
3. |and Service | Project it of aesisEes o e from the date of acceptance
Level Timelines P of the Purchase Order or
A Purchase Order or Seven (7) | ..
greements A Eight (08) Weeks from the |
Weeks from the date of issue d i ¥ Porehsss |
f Purchase Order, whichever | 93t€ ©Of ssue of Purchase |
?5 saritsr for eaz:h ordered Order, whichever is earlier |
eseation for each ordered location. l
' I |
5.2. In case of defect Work | 5.2. In case of defect Work |
Stations, If the bidder does | Stations, If the bidder does |
not rectify either by repair or | not rectify either by repair or |
replacement, such defects | replacement, such defects |
and put back the machine | and put back the machine |
Section-C into satisfactory operation | ‘nto satisfactory operation |
Deliversble | within 2 working days from | within 2 working days from
4 snd  Sarsice the date of notice by the Bank | the date of notice by the Bank
) Level 5. Penalties | or does not complete the said | or does not complete the said |
Agreements & Liquidated | rectification with reasonable j rectification with reasonable |
g | damages diligence, Bank shall impose a | diligence, Bank shall impose a |
penalty of Rs. 1000/- per day | penalty of Rs. 500/- per day !:
or part thereof on the j or part thereof on the
respective cost of Work | respective cost of Work
Stations. However, the total | Stations. However, the total |
i Penalty/LD to be recovered | Penalty/LD to be recovered |
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under this clause shall be
restricted to maximum of cost
of Work stations will be levied
and deducted from the
performance security or such
other/any other sums payable
to the bidder.

under this clause shall be
restricted to maximum of
cost of Work stations will be
levied and deducted from the
performance security or such
other/any other sums
payable to the bidder.

All the other instructions and terms & conditions of the above RFP shall remain unchanged.

Please take note of the above amendments while submitting your response to the subject RFP.

Date: 15/01/2025
Place: Bengaluru

7

Deputy General Manager
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Annexure-2
Pre-Qualification Criteria

[On Firm’s / Company’s letter head]

SUB: RFP for Supply, Installation, Configuration and Maintenance of 22 nos. of Workstations
with three (03) years warranty and two (02) years AMC in Canara Bank.

Ref: GEM/2024/B/5747119 dated 24/12/2024

We have carefully gone through the contents of the above referred RFP along with replies to prebid
queries & amendment, if any and furnish the following information relating to Qualification

Criteria.
i Documents to be submitted .
:'c') Qualification Criteria In compliance with g:i‘;‘;’:se
; Qualification Criteria
' The Bidder should either be Class-1 or
| Class-Il local supplier as defined in | Certificate of local content to
1. | Public Procurement (Preference to | be submitted as per Annexure-
Make in India) Revised Order (English) | 5 as applicable.
dated 19/07/2024.
~ | The Company operating should be | Copy of Certificate of LLP|
' legally compliant company and can | registration.
| be:
a. A partnership firm or a Limited (e
Liability Partnership duly registered | Copy  of  Certificate  of
under the Limited Liability @ Incorporation and Certificate of
Partnership Act, 2008. Commencement of business in
(OR) case of Public Limited Company
b. Company duly registered in | or Certificate of Incorporation
India as per Indian Companies Act, | in case of Private Limited
' 1956 or Indian Companies Act, 2013. | Company, issued by the
| (OR) Registrar of Companies.
C. Proprietorship  firm  duly (OR)
registered under the applicable
shops and commercial | Copy  of  Certificate  of
2 Establishments Act and should be | registration under and
compliant to all the applicable laws. | Certificate of Commencement
of business in case of Public
Limited Company or Certificate
of Incorporation in case of
Private  Limited Company,
issued by the Registrar of
Companies.
For (c) |
Documentary proof for |
confirming  registration  of
Proprietorship firm (e.g. Copy
of Certificate of registration
under shops and commercial:
Establishments Act., GST etc) !
3 If not a group of company, Bidder | Letter of Undertaking in |
| 7" | Company shall not be owned or | company'’s letter head. I
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Documents to be submitted

distributor of the offered Product.

:l(; Qualification Criteria In compliance with ::edsdzr:se
' Qualification Criteria P
controlled by any Director, or Key
managerial personnel of the Canara
| Bank or their relatives.
The bidder should provide
confirmation that any person/ ; :
Partnership/ LLP/ Company including The b‘ddef shou_ld submit letter
4. | any subsidiary or holding company/ of _contirmation on the
: : : : Company’s letter head to this
proprietorship connected to bidder effact
directly or indirectly has not '
participated in the bid process.
If the applicant is OEM, an
Undertaking Letter has to
submit in this effect.
Bidder shall be the Original (OR)
Equipment Manufacturer (OEM) of the | If the bidder is an authorized
| 5 offered Product. partner/ dealer/ distributor,
* | (OR) an authorization letter from
An  authorized  partner/dealer/ | their OEM/ O0SO/ OSD to

deal/market their product in
India and it should be valid for
entire contract period from the
date of submission of the bid.

The bidder/OEM should have supplied
minimum 10 nos. of Workstations in a
single order (not necessarily the same
model offered to Bank in this RFP)
should have been supplied to Central
Government/State Government/
Public Sector Organization/
Scheduled Commercial Banks in India
during last 3 years as on date of RFP.

Purchase Order Copies along
with reference Letters duly
mentioning the Make & Model
and quantity of the
Workstations from the Clients
to this effect are to be
enclosed.

The Bidder should have average
annual turnover of Rs.30 lacs in the
last three financial years (i.e., 2021-
22, 2022-23 and 2023-24). This must
be the individual company turnover
and not of any group of companies.

Bidder has to submit audited
Balance Sheet copies for last 3 |
Years i.e., 2021-22, 2022-23
and 2023-24 along with
certificate from the Company's
Chartered Accountant to this
effect with Unique Document |
Identification Number. |

The Net Worth of bidder should not be
negative as on 31/03/2024 and also
should have not been eroded more
than 30% in the last three financial
years ending on 31/03/2024.

The bidder should submit |
certificate from the Company's |
Chartered Accountant with
UDIN to this effect.

Bidders should not be wunder
debarment/blacklist  period  for
breach of contract/fraud/corrupt
practices by any Scheduled
Commercial Bank/ Public Sector
Undertaking / State or Central
Government or their agencies/
departments on the date of
submission of bid for this RFP.

The Bidder should submit self-
declaration on the Company’s
letter head to this effect.
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Sl.

No.

Qualification Criteria

Documents to be submitted
In compliance with
Qualification Criteria

Bidders
Response

10.

Any Bidder (including OEM and
0SD/0s0, if any) from a country
which shares a land border with India
will be eligible to bid, only if the
Bidder (including OEM and OSD/0S0)
are registered with the Competent
Authority. Bidder (entity) from a
country which shares a land border
with India means:

a. An entity incorporated, established
or registered in such a country; or

b. A subsidiary of an entity
incorporated, established or
registered in such a country; or

c. An entity substantially controlled
through entities incorporated,
established or registered in such a
country; or

d. An entity whose beneficial owner is
situated in such a country; or

e. An Indian (or other) agent of such
an entity; or

f. A natural person who is a citizen of
such a country; or

g. A consortium or joint venture
where any member of the consortium
or joint venture falls under any of the
above.

A declaration stating "We have
read the clause regarding
restrictions on procurement
from a Bidder of a country
which shares a land border with
India. We further certify that |
we and our OEM are not from |
such a country or if from such a
country, has been registered
with Competent Authority. We ‘
hereby certify that we and our |
OEM fulfills all requirements in
this regard and are eligible to
be considered” to be submitted |
in Company’s letter head.

[Where applicable, evidence of |
valid registration by the
Competent Authority shall be
attached.]

11

Authorization Certificate - Whether
the Bid is authenticated by authorized
person.

Bidder to submit a copy of the
Power of Attorney or the Board
Resolution and KYC documents
evidencing the  authority
delegated to the authorized
signatory

12.

Necessary Certifications

Bidder to submit a copy of BIS,
EPR, ROHS and any other
relevant Indian Certificates.

We confirm that the information furnished above is true and correct. We also note that, if
there are any inconsistencies in the information furnished above, the bid is liable for
rejection. All documentary evidence / certificates confirming compliance to Qualification
Criteria should be part of the RFP.

Date: Signature with seal:
Place: Name:
Designation :
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Annexure-10
Technical Specifications

SUB: RFP for Supply, Installation, Configuration and Maintenance of 22 nos. of Workstations
with three (03) years warranty and two (02) years AMC in Canara Bank.

Ref: GEM/2024/B/5747119 dated 24/12/2024.

Note:

If the bidder feels that certain features offered are superior to what has been specified
by the Bank, it shall be highlighted separately. Information regarding any modification
(a) required in the proposed solution to meet the intent of the specifications and state-of-
the-art technology shall be provided. However, the Bank reserves the right to adopt the
modifications /superior features suggested/ offered.
The bidder shall provide all other required equipment and/or services, whether or not
(b) explicitly mentioned in this RFP, to ensure the intent of specification, completeness,
operability, maintainability and upgradability.
The selected bidder shall own the responsibility to demonstrate that the product offered
(c) are as per the specification/performance stipulated in this RFP and as committed by the
bidder either at site or in bidder’s work site without any extra cost to the Bank.

All points mentioned under are mandatory to comply and non-compliance to any of the point
lead to disqualification of the bidder during evaluation.

Technical Specification of Workstations

| sl ! 1 | Bidder Remarks
| No. Functionality Description Compliance
: (Yes/No)
Processor Equivalent AMD Ryzen 9 or Intel Core™
i9-13900 equivalent or higher (36 MB L3
1 cache,24 Cores,
Base clock 2.0 GHz or higher
Max turbo 5.0 GHz Turbo or higher,65 W)
2 | Cores 24 or higher
3 Operating Windows 11 Pro or higher '
System _—
Memory 32 GB DDR5, 4800 MHz or higher,
4 supporting upto 128 GB; DIMM Slot: 4
No.s
Hard drive 1 TB (M.2 SSD supporting onboard RAID
5 1 on M.2 ports) RAID O compatibility
also to be available or higher
Display Unit Minimum 24" with Antiglare and LED
6 Backlight. Aspect Ratio of 16:9,
1000:1 (Contrast Ratio).
7 | Warranty 3 years warranty and 2 years AMC
104 Keys Mechanical (Windows & Linux
Compatible) with Rupee symbol on
8 | Key Board keyboard with 50 million characters
keystroke life.
Two button optical scroll Mouse of OEM
¥ | Mouse Make with Mouse Pad.
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st Bidder Remarks
No‘ Functionality Description Compliance
) (Yes/No)
10 | Ports 5 USB port with USB 3.0 or higher
11 | Chipset Latest compatible chipset
Min _700W Wide-ranging, active
12 | Power Supply Power Factor Correction, 90%
Efficient or Higher
1. OS installation/re-installation should |
be done by the successful bidder in
case of any error/
Other Technical corrections/corruption in OS without
13 Becuirerants any extra cost to the Bank.
9 2. Bidder has to configure the Backup of
the Drive in the nearest device
available at the Branch/Office.
3. TPM 2.0 hardware compatible
Note:

The Bidder shall specifically mention the make and model of the items offered for all the
requirements in terms of RFP without fail, failing which the Bid is liable for rejection.

If the Bidder feels that certain features offered are superior to what has been specified by
the Bank, it shall be highlighted separately. Information regarding any modification required
in the proposed configuration to meet the intent of the specifications and state-of-the-art
technology shall be provided. However, the Bank reserves the right to accept the
modifications / superior features suggested/offered.

The Bidder shall provide all other required equipment and services, whether or not explicitly
mentioned in this RFP, to ensure the intent of specification, completeness, operability,
maintainability and upgradability.

The selected bidder shall own the responsibility to demonstrate that the products offered
are as per the specification/performance stipulated in this RFP and as committed by the
bidder either at site or in bidder’s work site without any extra cost to the Bank.

We hereby comply with the above Technical Specification without any deviations.

Date: Signature with seal
Name:
Designation:
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