
Replies to I)rebid Queries for GEM/20Z 5/a/626 3978 dated 22/05/2025 for Selectlon of Vendor for End-To-End lmplementation and Management Of Di8ital One "me Combination (OTC) Locks ln

/*..§EI.1.I

Capex ATMs and Cash Recyclers under Opex Model for A Period Of } Ycors ln Canara Bank.

SINo Sect'onSECTION A  :BID  SCHEDULE  aABBREVIATloNS RFP Clausersub clause Detalled clause Na Bidders Query Bank.s  Reply

1 CLAUSE:   1.8lD  SCHEDULE BId  End  Date/"me as per GeM Bld  Document ...12-06-20251500 Hrs We request Bank to aL(ow bl.dder at least  14 workmg days time to  prepare B(doer to refer the Corngendum-1  for the
SUB  CLAUSE  8.  Last  Date.  Tine &  submlt tlie btd  ln  the Banks  format post release of corngendum  a  pre Same.
and Venue for Subml'ssi.on  of Bids bicl query resporise.

2 SECTION  A  :BID  SCHEDULE  6ABBREVIATloNSGEMBiddocument CLAUSE:1     BID  SCHEDULESUBCLAUSE6.EMDdetails EMD amount 50,00,000/. Request  bank to reduce the  EMD amount to 20,00,000/. Btdders to Comply wiith  the  RFP Terms andcondtttons.

3 SECTION  8  -  INTRODUCTION5.RequirementDetails CLAUSE  : 5  Requirement  Detai`ls SUB CLAUSE  5.2.The term  of contract will be for a  peri.ed  of Three We request trie bank to  klndLy rerview thls clause si'nce bidder  has to work Bi.dders  to Comply with  the REP Terms and
(})  years.  However,  Bank reserves the right to have an  annual review the cost for 3  years and  submlt the pnces and  lf thls c`ause exlst `( would condlttons.
on  completi.on  of  12  months  from  the date Of acceptance ofI)urchaseordei..Iftheservicesarefoundtobeunsatisfactory BankreservesthenghttodiscontinuetheServTces. be difficult for pri.ce submissfon.

4 SECTloN  8  -  INTRODUCTIONSECTIONa-INTRODUCTION CLAUSE  :S  Requi.rement  Detai.ls 5.2.The term of contract will  be for a  period  of Three (I) years. We siiggest that the Bidder should  be notlfled  before termi.nat`on. Bidders to Comply wlth  the  RFP Terms and
However,  Bank reserves  the  nght to have an annual  revIe\^r on Further,  i'f the Bank is of vie`^r that the ser\/Ices are unsaticfactory,  ther` conditions
comp`etion  of 1 Z  months  from  the date Of acceptance of purchase the Bar`k needs  to giive advance  notice of 30 clays to the  Bidder to  recti.fy
order.  If the servlces are found  to be unsatlsfactory  Bank reserves the unsatisfactory service and  fal.Lure on  part Of the BIidder to ciire the
the rtght to di.scontlnue the Services. default then   Agreement can I)e terminated.

5 CLAUSE  : 5 Requirement Detat`s The term of coritract wlll be for a penod of Three (3) years. Request  bank to modify the clause as fotlows: Bidders to Comply with  the REP Terms and
SUB  CLAUSE  5.2. However,  Bank reserves the nght to t`ave an annual review on "lf the services are not in accordance w.th the terms Of this Agreement,

conditions.
completion  of  12  months from the clate of acceptance of purchaseorder.IftheservicesarefoilndtobeunsatisfactoryBankreservestherighttodlsconti.nuetheServices. tlie Bank reserves the  nght to d(scontinue the services. "

6 SECTION  a  -  INTRODUCTIONSECTIONa-lNTRODUCTION7.Pre-Quali.ficati.oncnten.a CLAUSE  : 5  Requirement  Detai.ls Bank invites  offers  (`Techmcal Proposal'  and  `Commerci.al  Bid')  for Request bank to share the diifferent Makes of lock  (SBG/MH/SECURAM) Bank ls hav`ng  mostly S&G  locks.  However,  ln
SUB  CLAUSE  5.1 "Selectton  of vendor for end  to end lmplementatton  and

and thctr Sen.es.  Please confirm lf the senes of the locks As we have fe\^/ si.tes securam  locks are also there.
management of Di.gi.ta` One Ttme Combinatton  (OTC )  locks  I.n  Capex observed based  on  our  past expereice that the OTC locks of 23  sen.es or
ATMs and  Cash  recyclers  under OPEX model  for a period  of  3 years I.n below mostly needs the replacement.
Canara bank" as  per terms  a condi.ti.ons and Scope of Work a otherrequirementsdescnbedelsewherelnthisdocument Also to pro\/ide the specific  quantity of each  (S6G /MH/SECURAM. )

7 7. Pre-Qua(`flcation Cnter`a 7. 2.The bi.dder who has  successfu`ly supplied  the proposed solution We request bank to remove this clause ancl there should  no exemption  for Bidders to Comply wi.th the RFP Terms and
tn  at  least or`e of the  previous three procurements  ln Canara  Bank,maybegrantedanexemptionfromotherpre-qualificattor`cnterlasubjecttocatisfactoryperformancedulyconsiden.ngtheirprovencredent`alsatthesoled`scretionofthe any bidder. condi'ti.ons.

8 SECTION  C  .  DELIVERABLE  ANDSERVICELEVELAGREEMENTS Project Timeli.nes CLAUSE  1 :  Project  Time`iines We request the bank to  klnd(y have thi's 90 days for I.mp(ementati`on  for Bidders  to Comply with  the  RFP Terms and
SUB CIAUSE  .  1. 3  Tlie selected  bidder should  complete the One.timeimplementation,Confi.gurattonatthefteld(Fortheentireordered the entire project condlttons.

locations as  per the Purchase order iissued),  trai.niing to BankcustocliansandGo-LweoftheentiireproposedOneTime

asigiv   fa *
Combina(Ion  locks at each  ordered  locattons within  Eight  (8)  weeksfromthedateofacceptaiiceofthePurchaseOrder.
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Replies to prebld ,Querles for GE^l/2025/B/626 3978 dated 22/0§/2025 for Selection of Vei`dor for End-To-End lmplenentation and ^hanagement of Diglfal One "me Comblnatlon (OTC) Locks ln
Capex ATMs and Cash Reeyclers Under Opex Model for A Perlod Or 3 Years in Canara Bank.

9 SECTION  C  -  DELIVERABLE  AND CIJ\USE  1 :  Project  Tlmelir`es 1.6.If the selected  Bidder falls  to deliver and  /  or lnstal( the Requesting the  Bank to make the following amendments                   t.6. If Bidders  to Comply w`th  the  RFP Terms and
SERVICE  LEVEL AGREEMENTS SUB  CLAUSE:   1.6 proposed OTC  lock solution  under OPEX model  (as  per order `^rithin the selected  Bidder fa`ls to del(vcr and  /  or lnstall the  proposed OTC  (ock conditions.

the stlpulated tline schedule),  the same shal( be treated as a breach solution under OPEX  mode(  (as per order wlthln the stlpulated time
of contract.  In  such  a case,  the Bank may Invoke the Bank schedule),  the same shall be treated as a  breach  of contract.  In such a
Guarantee/  forfei't the Secunty Depostt w`thout any notice to  the case,  the Bank may invoke the  Bank Guarantee/  forfeit the Securi.ty
Bidder. Deposit with  prior wn[ten   no[Ice of 7  (seven) days to the  Bldder.

10 SECTION  C  -  DELIVERABLE AND CLAUSE  1 :  Project  Timeliines 1.3 The selected  bidder should  complete the One-t`.me Very dl'fficult to complete all the 7500 machtens OTC ac(ivation with  ln  8 RFP terms stands a  Bidders to Comply with
SERVICE  LEVEL  AGREEMENTS SUB  CLAUSE:   1.} implementatlon ,  Configuratlon at the I(eld  (for the enti.re ordered weeks  is  not  posslbile to complete frcm  the Pilot sign-off. the RFP Terms  and condlttons.

locations as per the Purcl`ase order issued),  train`ng to  Bank We request the bank (o amend  and  modify this clause as Go-llve of the
custodlans and  Go-Li.ve of the entire proposed One Ti.me entire proposed one Time Combination  locks  at each  ordered  locattoris
Combination  locks  at each  ordered  `ocations wtthl.n  Etgr.t  (8) weeksfromthedateofacceptanceofthePurchaseorder. wlthln  12-15   weeks from  the date Of acceptance of the Purchase Order  .

11 SECTION  C  -  DEuVERABLE  AND CIAuSE  1 :  Project "melines 1.6  If the selected  Bidder falls to deliver and  /  or mstaLl the We sugges  that the Bank before I.nvoking any Bank guarantee or BIdders to Comply with the REP Terms and
SERVICE  LEVEL  AGREEMENTS SUB  CIAUSE:   1.6 proposed OTC  Lock solution  under OPEX model  (as  per order withi.n forefettui.e of secunty depesi't,  should  give and  advance notice of 30 days conditions.

(he stl'pulated  time schedule),  the same shalt  be treated as a  breach to the BI'dder to  rectlfy the default  and  failure on  part of tt`e 8Idder to
of contract.  In  such  a case,  the Bank may Invoke the Bank rectify the default,  then  the BG  can  be Invoke after lntimatlng the
Guarantee/  forfctt the Secun`ty  Deposit without any notice to theB'dder. Bldder.

'2 SECTION  C  -  DELIVERABLE  AND CLAUSE  1 :  Project  Time`lnes Tl`e selected  bidder should complete the one-time implementatlon. The Successful  Bi.dder wi``  have to do the one.tlme lmplementatton  OR I.t RFP terms stands.
SERVICE  LIVEL  AGREEMENTS SUB  CLAUSE:   1.3 Corifi.guration at the field  (For the entire ordered  Locations as per wil` have to provtde the training to the bank's authorised  CRA to do the It is the responsibility of the bidder to visit

the Purchase order tssLied) ,  trainlrig to  Bank custod(ans and Go-Live implementa(Ion.  PLs clanfy. the ATM S(te for
of the entire proposed One Time Combtnatton locks at each ordered lnsta(`atlon/enabling/conflguring OTC at
`acattons within  EI8ht  (8)  weeks from  the date of acceptance of the each ATM Si.te and activatton  of physical
Purchase Order keys.Bldder have to provide the tramlng to Bank`sATMcustodiar`sonSOPfordaytodayATMservice.

13 SECTION  C  -  DELIVERABLE AND CLAUSE   4  :  Pena`tles a 4.1.1. Nan.compllance of the One-time inptementation , BIidder would  I`ke to  request bank to exclude delay in  imptementation due Bidders  to Comply with  the RFP Terms and
SERVICE  LEVEL  AGREEMENTS uquldated damages Conflguratlon  at the field  (For the entire ordered  lo{attons as  per (a factcors beyond  control oT MSP like key transit tl.me,  availibil(ty & condlttons.                                €at^A¥=

SUB  CLAUSE  4.1.1 the Purchase order issued),  tralri(ng to  Bank custodians  and Go-Live schedule  of custodi.an  from  penalty ca`cu`ation and  bi.dder would  alos
of tt`e entire proposed  One "me Combinatton  locks at each orderedlocat(onsasperclause1.3witlresultI.nimposingpenaltyof0.50%foreachorderedlocationofthetotalcostforthatparti`cu`arlo€atlonasperTable-AofArmexure-13ondelayintheaboveprocessperweekorpartthereofbytheBank. like to request bank to reduce the penalty to 0.01%

-/```:r.`:```
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Repl{es to prebid Queries for GEM/2025/B/626 3978 dated 22/05/2025 for Selectlon of Vendor for End-To-End lmplementatiorl and Management of "gital One "me Combimatlon (OTC) Locks ln
Caper ATMs and Cash Recyclers Under Opex Model for A Pertod Of . Years in Canara Bank.

'4 SECTloN  C  -  DELIVERABLE  AND CLAUSE   4  :  Penalties  a n case the resource goes on leave/absent, replacements having BTdder would  Llke to inform  bank that (he solution  is a web based solution Selected  bidder should  ensure engaging
SERVICE  LEVEL  AGREEMENTS L(quidated damages equwalent or more expenence and  quatifl.catlon  has to  be arranged and can  be controlled from the central office hence to remove the suffiient number of graduate Resources at

SUB  CLAUSE dy the selected  bldder to ensure that  regular functl.onmg of the addltiorLal  resource line item  from  the RFP as the  resoiirces would  not bidders premises with  mlnirnum  2  years of
4.2.Penal(ies/(I.quiidated so`uti.on  does  not  hamper.  In  case replacements are  not arranged, make any value add  to  the  bank.  Bi.dder would  also like to (nform  bank expen.nce ln  handlling lMS ,  prepan.ng ai`d
damages for onsi.te resources. Bank shall  pay or`ly the I)roporttonate amount of restdeiit  resource that lf the resources are on  Leave then  the bidder confi.rms  all support to managlng OTC  keys and  resolving otc  key/otc

charges dunr`g the  parti.cu`ar quarter.  The Bank sha`I  also  Impose a the bank branches and  Key Management will not  be impacted  in  case of lock error related  issifes

penalty of 0.5% of the monthly resource cost for the respective any emergeiicy leave leave taken by the resource bldder to request bank
resident resource for each week and  part thereof of absence.However,totalpenaltyilnderthisclausew`ltbelI.mltedto20% onthemonthlyResi`dentresourcechangespayabletotheselectedbidder. to remove thls penalty clause from the RFP.

15 SECTION  C  .  DELIVERABLE  AND CIAUSE:  3   uptine SUB CLAUSE  }.I  The selected  bidder shall guarantee a  24x7x}65 We request bank (a  p(ease consider the uptime to 95%. BIdders to Comply wi(h  the  RFP Terms  and
SEftvICE  LEVEL AGREEMENTS avallahi\ity with  monthly uptine of 98% for the solution  as  per ScopeofWork(Annexure-9),dumgcontractperiod,wh(chshal(becalculatedonmonthlybesls condlttons.

16 SECTloN  C  -  DEuVERABLE  AND CLAUSE   4  :  Penaltiies  a SUB CIAuSE   4. 2. Penalties/`tciuldated damages  for Onstte We request bank to please share the count of resources to placed along Selected bidder should  ensure en8ag(ng
SERVICE  LEVEL  AGREEMENTS li.qutclated  damages resources.          In  case the resource goes on  leave/absent, with thelr Locations and  qilallficatlons. suffitent nilmber of graduate Resources unth

rep(acements  having equlva(ent or more expenence artd minimum 2 years of expenince tn  handling

qua`ificati.on  has to be arranged  by the selected  bidder to ensure lMS,  prepanng and  manag7ng OTC  keys  and
that regu(ar functtoning of tl`e soLu(Ion  does  not hamper. resolving otc  key/otc lock error relatedIssues.

17 SECTION  C  -  DELIVERABL£  AND CLAUSE   4  :  Penalties  a 4.1.1. Non-compll'ance of the Or`e-time implementati'on , We suggest that before Imposing any penalty it needs to be proved that Bidders to Comply with  the RFP Terms and
SERVICE  LEVEL  AGREEMENTS Llquldated  damages Conft8uratl'on  at the field  (For the enttre ordered  locatlons as  per there is de{ault on  part of the Bidder.  Also,  lt may be consldered  to revise cortdl.tions.

SUB CLAUSE  4  1 the Purchase order I.ssued),  trainmg to  Bank cos(odtans and  Go-Live the penalty.  Further we siiggest deletiorl of Li`quidated  Damages  as `ve
Penalties/ Ltquidated  damages  for of the entire proposed One Tine Combination locks at each ordered cannot agree for  the same.
delay in comp`etton as  per tlie loca(tons as per clause  1.3  wil`  result `n  imposing  penalty of 0.50% We further suggest to  add  below clause for thls eiitli.e clause 4  :
time tl.mes scheduled would  be as for each ordered (ocation of the total cost for that part(cular The Bank before impesing any perialty shall  provlde a details of the c(aim
under: locatton  as per Table.A of Annexure-1 }  on delay ln the above along with  a detatLed  not`ce of such c`atm together wlth  relevant
SUB  SUB  CLAUSE  4.1.1 process per week or part tliereof by the Bank. sui)perti.ng dociiments.  Further,  Bidder should be entitled  for a cure

4.1.2.However,  the total  Penalty/LD to  be recovered  under clause period  before silch  penalties are `evied.  Further,  before  lmpos`ng any
4.1.1  shall be restricted to  lox of the total cost  mentioned  i'n  Table- penalty the Bank shall prov`de an  advance notlce of  15  days to rectify the
A of Annexure-1 I. defect  /  default,  and  the per`alty shall be (mposed  only on failure torectlfythedefault.

18 SECTION  C  -  DELIVERABLE  AND CIAUSE   4  :  Pena`ties a 4.2 The  Bank shall also I.mpase a  penalty of 0.5% of the monthly We sugges that he term ltquidated damages to be deleted from this Bidders to Comply with  the RFP Terns and
SERVICE  LEVEL  AGREEMENTS Liquidated damages resource cost for the respective resident resource for each week and clause as we cannot agree for the same. conditions.                                                        3..-:-i,-.`\`':r. :.

SUB  CLAUSE  :  4.2 pert thereof of absence.  However,  total penalty under this clause We   suggest to add below clause :
Penaltles /(iciuidated  damages  for wi`l be `jmlted  to  20% on  the monthly Resldent resource charges

The Bank before lmposl'rig any penalty st`all provide a details of the chaimalongwithadetailednotlceofsuchclal.intogetherwl.threlevantsupport`ngdocuments.Further,Blddershouldbeent`tledforacureperiodbeforesuchpena\tiesarelevied.Furtlier,beforeI'mposinganypenaltytheBankshallprovideanadvancenoticeof15daystorectlfythedefect/default,andthepenaltyshal(beinposedonlyonfal`uretorect`fythedefaiiLt.Onsite  resoi.rces. payable to the selected bidder.

%   ®    ,^&anva:
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Replles to prebid Queries for GEM/2025/a/626 39 78 dated 22/05/2025 for Selection Of Vendor for End-To-End lmplementation and Management of Dtgltal One Tlme Comblnatlon (OTC) Locks ln

+/

Capex ATMs and Cash Recyclers Under Open Model for A Period Of 3 Years ln Canara Bank.

19 SECTloN  C  -  DELIVERABLE  AND CIAuSE   4  :  Perialties a Penaltles and  liqu`clated damages: Request bank to modlfy the  penalty and  `tqul.dated damages cap of upto Bidders to Comply with the RFP Terms and
SERVICE  LEVEL AGREEMENTS Ltquldated damages Penalties/`iquidated  damages for Onsite resources:  ln case tl`e 5% conditions.

SUB  CLAUSE  :  4.Z resource goes on
Penalties /`iquldated  damages  for leave/absent,  replacements having equivalent or more experience
Onsite resoilrces artd qualiflcatl.on  has  to  be arranged  by the se(ected  bi.dder (aensurethatregularfunctioningoftheso\uttondannothamper.Incasereplacementsarenotarranged,Bank shallpayOnlytheproportionateamountofresldentresourcechargesdunngtheparticularquarter.TheBankshallalsoImposeapenaltyof0.5%ofthemontlilyresourcecostfortherespectiveresi'dentresourceforeachweekandpartthereofOfabsence.However,totalpenaltyunderthlsclausewiltbelI'mitedto2OnonthemonthlyResi.dentresourcechangespayabletotheselectedb]dder.

ZO SECTION  C  -  DELIVERABLE  AND All clause NA This  ts  migration  project and we request  bank to support us on  the B(doers to Comply with  the RFP Terms and
SERVICE IEVEL AGREEMENTS4.PenaltiesaLlquldateddamages mlgratton and reques( bank to delete the clause of penalty. conditions.

21 SECTION  C  .  DELIVERABLE  AND CLAUSE  3:   Uptine 3.Uptime Request bank to consi.der followtng as exclusions for the iipti.me RFP terms stands,
SERVICE  LEVEL  AGREEMENTS 3.1.The selected  b`dder shall guarantee a 24x7x365  avaifabi`ity calcu(atton: Thls down time is re(ated to the portal or

with  monthly uptlme of 98%  for the solutton as  per Scope of Work ({)  Downtlme a`tnbutabLe to the Bank,  its agents,  employees,  landlord applieatton  and  the down  time ts   related  to
(Annexure-9),  during contract period,  whi.ch  shall be calculated on with whom the Lease Deed  / Leave a License agreement is directly the generatlon  and de\`very of OTC  pass
monthly basis. executed  and  managed  by the  Bank.(It)  Power failures beyond  battery codes to ATM custodlans.                         at
3.Z.The ..Uptime"  is,  for catcu`ati'on  purposes,  equals to the total backup availabte at the ATM,  CRM,or as prescnbed  by the Bank from time
contracted  minutes  in  a  month  less Downtlme.  The "Downtime. I.s to  tl.me  (excluding any reasonsnot attributable to  HPY).  (in) Travel "me
(he (ime  between  the T`me of Fat(ure and TI.me of Restoration and TAT for response and  resolution  for all types of calls llke first LI'ne
witl`i.n  the contracted  minutes.  fai.lure- I.s the condition that Maintenance  (FLM),  Second  Line Maintenance  (SLM),  etc.  shatl  beas  per
renders the  Bank unable to perform any Of the defined functions on response and  reso`uti'on  time mentioned.  (iv)  30 minutes in case Of Cash
the Solution.  "Restoratton. is the condition when the selected  bi.dder toadmg and EOD  tlme Of  30  minutes,  15 minutes ln case of EOD or as
demonstrates  that the solution is  ln working order and  the Bank recorded  by the swi.tch  for such  actMty-  whichever ls  lower.   (v)
acknowledges the same. Occurrence of a  Force Ma]eure eveiit duly notifled  to the Bank wTthln
3. 3.Tt`e selected  b`dder should consider hlgh-availab]liity at  DC  a 30minutes of the  knowledge Of such incident to HPY.  (vi)  For SIM -  Nan
DR wtth  RPO of  15 miniites and  RTO of 120 minutes. access to a Branch  ATM,  CRM,  due to now.access  after end  of Banking
3.4.The downti.me ca`culated shall not tnclude any failure due to Hours or on  nan-  Business Days etc.  where interventton  by the Bank's
bank,  and  Force Majeure. official is needed  duty  notified to the Bank in 30 mlnutes  from
}. 5.The percentage uptime ls ca`culated on  monthly basi.s as theor:currence.    (v`j)  Scheduled  maintenance of ATM/CRM and  related
follows: equi.pment dulynotifted to the Bank.  (viil)  ConnectivTty related  do\rmtime

(Total coiitracted  minutes in a montt` -  Downtime minutes with`n in case same is  r`ot  managed  by HPY whlch is du(y  notified to the
contracted  minutes) Bank.(`x) Site Accesslbl(ity Issues:  Non access to Branch ATM,  CRM,  due to
X100 non.access after  Banking hours or on  nan.business data where +8 „t.
Total contracted  miriutes  in a month lnterventian  by the  Bank`s official ls required.  No accesslbill.ty during the

Li.:..

o?`+`8€a3.6`Contracted  minutes of a  month  =  No.  of days in  that  month  X n`ght due to n(ght patro`lI'n8 try the local authorities  Like pe`ice
24 X 60.                                                                                                                                    authonties  /  sites belng in captive lcN=ations,  Sun outages(x)DelayinissiianceofcashbytheBank/Dishonorofindent by the Bank
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Replles to prebtd Queries for GEM/20Z5/B/6 263978 dated Z2/05/2025 for Selectlon of Vendor for End-To-End lmplementatton and ^^anagement of Orgital One "me Comblnation (OTC) Locks ln

/.,  •es

Capex ATMs and Cash Recyclers Under opex Model for A Period Or 3 Years I.n Canara Bank.

22 SECTION  C  .  DELIVERABLE  AND CLAUSE   4. 3  Penalties /Liquidated 4.3.2.The maximum  penalty levied under above clause 4.3.1  shall Request Bank to update as  below: Bidders to Comply with  the RFP Terms and

SERVICE  LEVEL  AGREEMENTS damages for not malntalnlng riot be more than  10% of the Total cost of O`^/nership excluding 4.3.2.The maximum  penalty levied under above clause 4. }.1  shall  not  be condltions.

uptine  (Appltcatton):        SUB onsite resource charges and cost of keys. more than  5%  of the Total cost of O`mershi.p  includ/ng  onstte resource
CLAUSE  4. }.2 charges and  cost  of keys.

23 SECTloN  C  -  DELIVERABLE  AND CLAUSE 4. 3. Penalties/Liquidated 4.3.1.If the selected  bidder falls to mainta]n  the guaranteed
Pel.centage TCO  for entler base of 7500 machines  is too stiff.  We  request

Bidders to Comply with  the RFP Terms and

SERVICE  LEVEL  AGREEMENTS damages for not maintalnlng monthly uptime of 98% for the OTC  app`!cation /portal  server/ cond`ttons.

iiptime  (Applicatton):         SUB solution as per Scope of Work (Annexure.9)  during contract  penod, the  bank to  amend or  modifty this clause to Percentage TCO of non.
CLAUSE:   4.3.1 the  penalty for monthly Uptime will be deducted  as urtder: functional affected  base only;  and  alos per every 0.5% downtime,insted

Level of availablll.ty calculated  on  monthly beslspenalty Amount98%aridatoveNopenaltyAbove97.00%andupto97.99%0.louotTotalcostofO\^/nership.fore\reryhourorpartthereof.Above96.Oonandupto96.99%0.20%ofTotalcostofOwnershlp.foreveryhourorpartthereof.Above95%andupto95.99%0.3OnofTotalcostofOwnership.foreveryhourorpartthereof.Above94.00%andupto94.99sO.50%ofTotalcostofO\^/nership.foreveryhourorpartthereof.Lessthanorlipto94.00%1.00%ofTotalcostofOwnership.foreveryhourorpartthereof.•TotalcostofOwnershlpexcludingonsiteresoureeschargesand costOfkeys. of per hour for the below level of availibillty calcu`atedon  monthly basis.

24 SECTION  C  -  DELIVERABLE AND 4.3.Penalti'es/Liquidated 4. }. 3. If ln  any month dum8 the contract  period,  the  uptime ls  less We suggest to delete the below wordtngs as we cannot agree for any BIdders to Comply with  the  RFP Terms and

SERVICE  IEVEL  AGREEMENTS damages  for not  mai.ntaining than  94%,  the Bank shall levy penalty as above and  sha`l have full adjustment or decuctton against the amount payable to us, Instead we condlttons.

uptime  (App\Icatlon ): nght (a  termlnate the contrac( under this RFP  and  Invoke suggest that the amount recewed from CMS as penalty needs to be
Performance securiity.  The right Of termlnation  shall be in addltion seperately claimed by deb(t note / credit note    :
to the penalty.  The above pena(ty shall be deducted from anypaymentsduetotheselectedbldderduringcontractperiocl.

The above penalty sha`` be deducted from any payments due to theselectedbidderdumgcontractperiod.

25 SECTION  C   -  DELIVERABLE  AND CLAUSE   4  :  Penalties  a 4.7 lf the selected bidder fat`s to complete the due performance of We suggest that before inposing any penalty it needs to be proved that Bi.dders to Comply wi.tti  the RFP Terms and

SERVICE  LEVEL  AGREEMENTS Li.quidated damages    SUB the contract ln  accordance with  the specificatlon  and  condTttons of there is default on  part of the Bidder.  Also,  lt may be consi'dered  to revise condl.tlons.

CLAUSE:  4.7 Penalties/Llquidated the offer document,  the Bank reserves the nght ei(her to cancel the the penalty.
Damages for non-performance order or to recover a  su`table amount as deemed  reasonable asPenalty/L`quldatedDamagefornan-performance.
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2627 SECTION  C  -  DELIVERABIE  AND CIAUSE 5  Payment Terms: SUB CLAUSE  5.1  Payment w`ll be made as per the schedule given We request the bank to  pay 100% on  the completion  and  hand  over and B(doers to Comply with  the RFP Terms and
SERVICE  LEVEL  AGREEMENTS below:   70% of Table A af Annexure  13 the payment shoil(d  be  made wlthln  30 days for the submlsslon.  If there (s conditions.

On completion  of implementatton  ln  all the sites as  per the  number any delay from  Bank s(de on  payment release p`ease Incorporate Interest
mentioned  in  P0 and on submlsslon  of  Invoice and  Acceptance  bytheBankandonproducttonofrelevantdocuments.30%ofTableAofAnnexure13ImonthsfromthedateofCo-live. charges  from  (he bank.

SECTION  C  .  DELIVERABLE  AND CLAUSE  4. Penaltles  a  Liquidated 4.3.1  If the selected  bidder fails to maintaln  the gilaranteed  monthly Bldder would  tike to request  bank to change the guaranteed  monthly Bidders to Comply with  the  REP Tei.ms and
SERVICE  IEVEL  AGREEMENTS damages.  SUB  CLAUSE: uptime of 98% for the OTC  application/portal server/  so`uticm as  per Uptime from 98%  to 96% conditi.ons.

4.3.Penalties/liqui.clated Scope Of Work  (Annexure-9) dunng contract peri.od,  the  penalty for
damages  for  not  malntalninguptime(Appll.cation):SUBSUBCLJ`USE:4.3.1 monthly Uptime wi.ll  be deducted  as under

28 SECTION  C  -  DELIVERABLE  AND CIAUSE 4. Pena`ti.es  8: uquldated 4.3.1  Penalty Amount  -Total cost of Ownershlp. for every  hour or Bidder would  ltke to  request  bank that the penalty amount  not to Bldders to Comply with  the RFP Terms and
SERVICE  Level  AGREEMENTS damages.  SUB  CLAUSE: part thereof ca`culate on  hourly basl.s  but Instead  it should  be ca`ucated  if the condttlons.

4.I.Penaltles/Uquidateddamagesfornotmal.ntatmnguptime(App\Icatl.on):SUBSUBCIAllsE:4.3.1 quaranteed Monthly avallabiltly

29 SECTION  C  .  DELIVERABLE  ANI) CLAUSE 4. Pena`tles  a  L(quidated 4. }.Z   The maximum  penalty levied  under above clause 4. }.1  shall Bidder would  like to request bank to ammed the Clause and  to  rephrase Bldders to Comply with  the RFP Terms and
SERVICE  LEVEL  AGREEMENTS damages.  SUB  CLAUSE: not be more than  ICE of (he Total cost of Ownership excluding as below conditi.ons.

4.3.Penalti'es/Liciutda(ed onsite resource charges and cost  of keys. The maximum  penalty levied iinder above claiise 4.3.1  shall  not be more
dailiaBes for not malnta"ng than  5% of  the Total cost of O`unershlp lncluding onsite resource charges
uptime  (App(lcatton):  SUB SUBCLAUSE:4.3.1 and cost of  keys."

30 5ECTION  C  .  DELIVERABLE  AND Pena(tl'es /llquidated Damages for 4.10 The llciuidated damages shall be deducted  /  recovered  by the Wecanr`ot agree for deduct of penalty from the payments to be made (a Bidders to Comply wi.th the RFP Terms and
SERVICE  LEVEL  AGREEMENTS non.performance Bank from  any money due or becomi.ng due to the selectecl  bidder us. We suggest separate debit note  / credit note to be raised for recovery condl.tlons.                                             as^giv   JB:

under this  purchase contract or may be recovered  by iinvokm8 Of of per,a\ty.
Performance Secunty or otherw`se {rom  selected  bidder or from  any Notwitristanding anything contained elsewhere I.n this Agreement,  the
other amour`t payable to the selected bidder in respect of other maximum aggregate llabillty of the Bidder hereunder  (whether arising out
Purchase Orders Issued  under this contract,  `evying ltquidated of or I.n  relation  to I.ndemnity,  contract,  tort,  mcLudlng negLIgence or
damages wi.thout prejuclice to the Bank.s nght  to  levy ally other otherwise) shal` 1.n  r`o event exceed the  aggregate involce amount for 12

penalty where provided for under the contract. months.Innoevent shall  the Btdder be liable for any I.ndtrect,  `ncidental,consequentlalorpunitivedamages,I.nc(udlngLossofprof(torgoodwlLl,foranymatterarisingoutoforrelatingtothisAgreementancl/oritssubjectmatter,whethersuchliabl(ityisassertedonthebasisofcontract,tortorotherwiseevenI.fsuchpartyhasbeenadvisedOfthepessibllftyofsuchclamages.

„
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31 SECTION  C  -  DELIVERABLE AND 5.Payments wlll  be made as  per 5.I  Condition / Remarks We reqi[est the bank to amend or modify this clause as70%ofthepaymentwlllbereleased.TableAofAnnexure  13OncompletionOflmplementatton,successfulpltotsitessigned off.  andonsubmlsstonof(heinvolceandacceptancebythebankandonproductionofrelevantdocuments30%ofthepaymentwlllbereleased.TableAofAnnexure133monthsfromthedateofpilotsitessignedoff. Bidders to Comply with  the  RFP Terms  and
SERVICE  LEVEL  AGREEMENTS the schedule given  below 1.  On completlon of (mplementation ln  all the sites  as  per thenumbermentl.onedlnPOandonsubmissionoflnvorceandAcceptancebytheBankandonproducti.onofrelevantdocuments condtttons.

3Z SECTION  C  .  DELIVERABLE  AND Payment Terms,  5.6 Clause Now Clause `ire suggest tp delete the below wordTngs Bidders to Comply with  the RFP Terns and
SERVICE  LEVEL

Hafter deductl.ng the applicable LD/Penalty
conclittons.

AGREEMENTS. , Paymet terms
After I'nsertron Of Clause 5.6 please add below wordl.ngs  .Bankshallreti(inanylrLcorrectinvofcetotheBIdderw`thin  (three)3 worklngdaysOfrecctptOfinvoice,Aftersuchthree(3)work(n8daysofreceiptOftheirrvofce.theinvoiccsha``beconsideredcomsct/properandBankshe(IbeobLi8edtomakepaymentsaccordlingly.ShouldBankdl.sputeingoodfattlialloranyportionoftheamountdueorreq`Ilreanyadjiistmenttothefees,Bankmaywithhoidpaymentofthedisputedamountbutcha`lnedfythebidder(n\witin8ofthenatureandbasisOfthedisputeand/oradjustmentwitlil'n(three)3`rorkin8daysfromthedateOfreceiptOfthelnvofceandtheacceptedamoiintshallbesett(edthroughdebl'tnote/creditnote.EachpartyshalluseItscommerctallyreasonableandgoodfaitheffortstoresolvethedisputepnortothepaymentduedate.tncaseOfanydelaytorpaymentofthebT{ledamountmorethanstipLIlatedpen.od,theinterest@18%perannilmw.l`be`eviedontheoutstandlingamountfromthedateOfdefailltur`tl.Iacti.atrea`IzationandI/thepaymentsarestil`notprocessedforfurtherpenedan2months,theBtddershallalsobeen(`tLedtosuspendServl'cesandsuchsuspensioT`chaL.notbetemedasbreachOftheAgreen`entbytJ`eBidderandcouidnotbeheldresponsl.bleorpena(izedforServicelapses.



Replles to prehid Queries for GEM/20Z5/B/626 3978 dated 2Z/05/2025 for Selectlon of Vendor for End-To-End lmplemer`totion and Management Of DIgltal One "me Comblnatlon (OTC) locks in
Capex ATMs and Cash Recyclers Under apex Model for A F'erfod Or 3 Years ln Canara Bank.

Secti.ori  C-  DELIVERABLE  AND

SERVICE  IEVEL  AGREEMENTS

Clause  1 }-  Right  to  Audit 1 I  1.   The VENDOR  has to get Itself annually audlted  by internal/
external empanel`ed Audltors appoiinted by the
PURCHASER/Inspecting offtc(al from  the Rese/`/e  Bank of India or any

regulatory authority, coven.ng the nsk perameters finalized by the
PURCHASER/such  auditors in  the areas of products  (IT

hardware/software) and services etc. ,  provided to the PuRCHAsm
and the VENDOR is required to submit such certi.f`cation  by such
Auditors  to  the  PURCHASER.  The  VENDOR  and  or  his/their

outsourced agents/subcontractors  (if a`lowed  by the  PURCHASER)

shall facilitate the same.  The PURCHASER can  make its expert
assessment on the efftcieney and effectiveness of the secunty,
control, nsk management, governance system and  process created
by the VENDOR   The VENDOR 5hall,  whenever required  by the
Auditors,  furnish  all relevant information,  records/data  to them.  Au
costs  for such  audit shall  be borne by the PURCHASER.

Bidder  proposes that the clause be modtf`ed  as given  below:
•.13.1   The VENDOR has,     with  reasonable no[ice i'n  advance of  not less

than  30 days  from  the Bank (except in case of audi.t  by RBl  or any
regulatory or statutory authon.ty havlng j unsdicti`on  on  the Bank.s

business operations where the requirement of notice ls waive`d),   to get
I.tse`f annually audited  by I'ntemal /  external  empanelled Auditors
appol.nted  tiy the PURCHASER/inspectlng offlclaL from  the Reserve Bank of

India or any  regulatory authonty,  covering the rlsk parameters  fina\ized
by the  PURCHASER/such audltors in the areas of products  (lT

hardware/software) and  servlces etc. ,  provIded  to the PURcttASER and
the VENDOR is required to submit such certlflcatton  by such  Auditors  to
the PURCHASER.  The VENDOR and or Ms/their outsourced

agents/subcontractors (tf a``owed  by the PURCHASER) shall facilitate the

same.  The  PURCHASER can  make its expert assessment on  the emciency
and effectiveness of the security, control,  nsk management,  governance
system  and  I)rocess created  by the VENDOR.  The VENDOR shall,  whenever
required  by the Auditors,  furnlsh all relevant information,  records/data
to them.  All costs for such audit shall be borne by the PURCHASER.

Blddei.s to Comply with the RFP Terms and
condltlons.

Section-  C  /  Deliverable and
Service Level Agreemerits

The bidder wi``  be responstble for
attending coiiiplai.nts on  Z4.7.365

basls dunng the contract pertod

Local Support  /  Point 7.4 We request the bank to please consider the timings from 7am to 9pm on
a`l  days  taking in(a account the operatine hours as  per MHA.

BIdders to Comply with the RFP Terms and
condi.ti.ons.

Sectton-  C  /  Deliverable and

Service level Agreements
Local Support Local Support  /  Potnt 7.5:Support  has to cover to solve day-to-day

Issue whlle usl'ng the proposed solutlon  ln  oiir environment li'ke
resolvTng the  Issues related to incident,  security threat,  signature
updates,  dai.`y updates,  product  related  Issues and  any other issues
to tt`e  Bank as per SOW/SIA at  no extra cost

We request bank  (a  please provide more clan.ficatton  on  the same. RFP Terms are self.explanatory a  Bidders to
Comply with  the  RFP Terns and  conditions.

Scope of work,clause 8.3 8. 3.Dunng the course Of the project,  there  mi.8ht  be  related areas
which  Bank wou(d Llke tlie selected  Bidder to undertake which  may
not have envlsaged earlier.  Bank reserves the right to pause the
work at any point of ti'me and use the services  partl.ally.

Requesting the Bank to make the following amendments
6. 3.During the course of  the project,  there migh( be related  areas which
Bank would  like the selectecl Bidder to undertake which  may not have
envisaged earll.er   Bank reserves the nght to pause the work at any poin[
of time and  use tt`e services parti.ally by provtcli.ng due notice of atleast
60 days to the selcted  Bidder

Bidders  to Comply with the RFP Terms and
conditions.

SECTION  C  -  DELIVERABLE AND

SERVICE  LEVEL  AGREEMENTS

8.  Software,  Drivers and Manuals The selected  bidder shall supply along with  each  Item  all the relatecl
documents,  Software licenses Loaded  in  the Hardware  items without
any additlonal cost.  The documents shall be in  Engllsh   These will
include  but  not  restricted to User Manual,  Operatlon Manual,  Other
Software and  Drivers etc.

Bidder would  lI.ke to Inform  bank to delete thls claiise as  thls  ls  not
appllcab\e because bldder wll` host the software and  w7l`  provide trainmg
to bank regarding keys and web Portal usage.

Bi.dders to Comply with the RFP Terms and
condittons.                    `

SECTION  C  -  DELIVERABLE  AND

SERVICE  LEVEL AGREEMENTS

9.  Documents,  Standard Operating
Procedures and Manuals

All  related documents,  maniia`s,  Standard  Operating Prcicedures

(50Ps),  best practice documents and information  furnlsried  by the
Bidder shall  become the property of the Bank.

Bidder woil(d  (ike to Inform  bank to delete this c(ause as th`s I.s  not
appllcable because bidder wlll host trie software and  will provide training
to bank reaardlng keys and `veb Portal usage.

Bidders to Comply with  the RFP Term
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39 SECTION  C  -  DELIVERABLE  AND lntegrati.on  a  Interfaces 10.1  The selected  bidder has to work with  diifterent appltcatlon Request  Bank to clan.fy whi.ch  appllcation vendors  ancl websites referred The details w(I be provtded to selected
SERVICE  LEVEL  AGREEMENTS vendors (n order to Integrate the websltes to (he exlsting workload to? b'dder.
10. Integratton  a  I rlterfaces or ne.\^/ work`oads   dunng contract penod.

40 SECTION  C   -   DELIVERABLE  AND Integration  a  Interfaces 10.Z The selected  bldder has  to work with differen( teams of  Bank & Request  Bank to clarify whi`ch  Bank's teams and  app`tca(Ion OEM/Sls and Teams/sections  under Technology services
SERVICE  LEVEL  AGREEMENTS application  OEMs/Sls  to  understand the poucies requi.rement  and configura(Ions of appl(cattons  referred to? wing.
10. Integration  a  I nterfaces configurattons o/ respectlve appllcations   for the offered  solution

41 SECTloN  C  -  DELIVERABIE AND I nte8ration  a  I n(erfaces 10.1  The selected  bidder  has to \^rork witli different applicatton please explain  this clause. The detalls wi`l  be provlded  to selected
SERVICE  LEVEL  AGREEMENTS vendors in order to  integrate the web5ttes to the existlin8 workload b'dder.
10. Integration  a  Interfaces or ne`^i workloads diimg contract pertod.

42 SECTION  C  -  DELIVERABLE AND S 12.Subcontracti.ng:

1 Z.1.VENDOR/  SERVICE  PRoVIDER  5ha`l  not  sutx:ontract  or  permit

The  request of the Bidder should  not  be unreasonable withheld  or Bidders to Comply with  the RFP Tem`s and
delayed  by the  Bank.  Bank to make to modify the clause to cover the condittons.

anyone other than  Its  personnel to perform  any of the work,  servtceorotherperformancerequiiredoftheVENDOR/SERVICEPROVIDERunderthecontractwTthoutthepn.orwri((enconsentoftheBANK. above proviston .

43 ELIVERABIE  AND  SERVICE  LEVE 13. Right to Audlt
13.1.The VENDOR  has to get  I.tee(f aitnual(y aildl(ed  by internal/  external

The Bank has  to pro\ride 7 days pri.or wri.tten  notice,  before conductiin8 Bidders to Comply with the RFP Terns and
the audit and the audi.t has to be conducted  duri.ng the normal  business condlttons.                  3,trU    at

empanelled Auditors appointed by the PURcliASER/Inspecting Offi.cial from hours of the Bidder,  without disturbing the norma( operations af  the
the Reserve Bank of India or any regulatory authonty,  co\/enng the risk

BIdder.                                                                                            The Bidder shall  prodce
parameters fmalized by the PuRCIIASER/such auditors ln tl`e areas Ofprodi(cts(IThardware/sof`ware)andservicesetc.,providedtothePURCHASERandtheVENDORI.srequiredtosubrrritsuchcertificatlonbysucliAuditorstothePURCHASER.TheVENDORaiidorhis/tlieiroutsourcedagents/subcontractors(lfa`lowedbythelluRCHASER)shallfadlltatethesamell`el]URctlASERcanmake`tsexpertassessmentontheeffidencyandeffectlveiiessOfthesecurity,control,riskmanagement,governancesystemandprocesscreatedbytheVENIX)R.TheVENDORchall,whene`ierrequiredbytheAuditors,funishallrelevanttnfomatton,records/datatothem.Allcostsforsuchauditshal`betromebythePURCHASER.13.2.Whereanydefidencyhasbeenobservedduringaudl`tOftheVENDORontheriskperanetersflnalizedbythePURCHASERorinthecertificatfonsubmttedbytheAuditors,theVENDORshallcorrect/resolvetheSameattheeaniestandshallprovidea(Inecessarydocume.`tsrelatedtoresolutionthereofandtheauditorshallfiirthercert`fytnrespectOfresolutionofthedefidenaes.Thereso(utlonprovidedbytJ`eVENDORshallrequiretobecertiftedbytheAiiditorscoveringtlierespectl.venskparametersaga`nst`whlchsuchdctlciencteshavebeenobserved.13.3TheVENDORshall,wheneverrequiiredbythePURCHASER,fumisha`lrelevantinfomat`on.records/datatothePURCHASERand/orauditorsand/orInspectingofficialsoftl`ePURCHASER/ReserveBankOflndi.aandorar`yregulatoryauthonty.ThePuRCHASERreservestl`erighttocalland/or a(I  the relevant documents directly related  to the Services bel'ng  providedundertheSLA/RFP

rhai.n for any rele`/ant matenal Information/reports inc(udin8 alldltorrevl'ewreportsundertakenbytheVENDOR(e8,flmancia(,intemalcontrol
&prRA  6

and  securltv  revl'ewst  and  flndinqs made  on  VENDOR in  conlunct(on  with *      Centraliz
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the services prov`ded  to the PURCHASER.

44 SECTION  C  -  DELIVERABLE  AND 1Z.Subcontracting 1 Z. I .VENDOR/  SERVICE  PROVIDER  shall  not  subcontract  or  permit The Succesfu`  Bidder shal`  be permitted  to sub-contract any of Its BIdders to Comply with  the RFP Terms and

SERVICE  LEVEL  AGREEMENTS anyone other than `ts personnel to perfom any of the work,  service ob(tgations under this RFP to Its afftl`ates,  subsidtanes and  preferred condi.ti.ons.

or other performance  required  of the VENDOR/  SERVICE PROVIDER vendors withoiit consent from  Bank,  and  the same shall  not  be considered
under the contract w`thout the prior written  consent of the  BANK.12.2.Notwithstandingtt`eaboveoranywnttenconsentgrantedbytheBankforsubcontractingtheservices,theVendor/ServicePro\nderaloneshallberesponsttileforperformanceoftheservicesuiiderthecontract. as Sub-contracting or assignment,  mentioned  under thi.s agreement.

45 Section -D: Btd  Process 6. Earnest Money Deposl.t 6.1.The btdder shall  furn(sh  Non Interest earning  Earnest Money As we are more than  500 Cr company  request the bank to amned  thi.s Bidder to rofer General  terms and  Conditions

(EMD)/Bank Guirantee lr` lleu of Deposit  (EMD)  amount as mentloned  in  the Bld Schedule by way Of c`aiise EMD exemptlon  I.s a`Io`red as per GEM guidelines. of GeM with  reference to exepmtfon of
EMD: Insurance Surety  Bonds,  account payee demand  draft drawn  on  anyScheduledCommerci.alBanklnlndta(nfavourofCanaraBank,payableatBenga`uru,fixeddepositreceipt,orbankerschequeorBankGuaranteefromanyoftheCommercialBanksorpaymentonlineinanacceptableform,safeguardlng(heBank'slntel.estinallrespects.ThebldseciirTtyshoiiLdremalnvalldforapenodof45(forty-fl.ve)daysbeyondthefinalbidvali.dl.typened. EMD/Bid security

46 Sect`on.D: Bid  Process 6. Earnest Money Deposlt The  bidder shal\  furmsh  Nan Interest earning Earnest  Money Deposit Pls exempt MSME companies from  submittiing  EMD B{dder to refer General terms and Conditlons

(EMD)/Bank Guarantee in  lieu ofEMD:Clause6.1 (EMD) amount as mentloned  tn the  Bid  Schedule of GeM with  reference to exepmtton  ofEMD/Bldsecurity

47 Sectton-D:81d  Process 11.  Siibmisston  Of  bids, 12th  June 2025 Bidder would  ltke to  request  bank to extend  the deadl`ne  and  provide Mi'n Btdder to refer the Comgendum.I  for the
Subm(sslon  Deadline 2 weeks from the date of release of Pre Bid Responses. same.

48 Section-D: BId  Process 11.1. Submission  of  Bi.ds The physical don:uments  (viz  ,  EMD,  lntegrlty  Pact etc. ,)  should  be Pls confl.rm  that only EMD,  Integnty pect,dcH=uments  need  to be RFP Terms are self-explanatory a  Btdder

submitted to the below mentioned officials before the bld end dateatimeattheVenuespecifiedlntheBidSct`edule 5ubmi.tted  physically arid  not the entire Technical and  commercial  bld with comply with  REP terms  and conditions.

49 SECTloN  F  .  OWNERSHIP  a 9.  Performance Secunty 9.2.If the Performance SeciJrl.ty is not submitted  withln  the ti.me We  request the  Bank (o remove the late subml.ssion  PBG  .  This could be Bidders  to Comply with  the RFP Terms and

AWARDING  OF CONTRACT. stipulated above,  penalty at 0. 5Or for each completed calendarweekofdelayorpartthereofonthetotalvalueoftheorderwil` bedeductedfromthedeliiverypaymentorfromanyotherpaymentsforthedelayjnsubmisslonofBankGuarantee/PerformanceSecurity.Thetotalpenaltyunderthisclauseshatlberestrlctedto2.5%oftheTCO. mutual discussed. condittons.                                                       +a
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50 sECTioN  F  -  OwNERSHip  a 9.  Performance Security The successful  bi.dder should  submi't a  Performar`ce Secunty Request  hank to  reduce performance security equvIvalent  to  3% Of the BIdders to Comply wi.th the  RFP Tenns  and
AWARDING  0F CONTRACT equivalent to  5% of the Total Cost of Ownership (TCO) withi.n  28  daysfromthedateofacceptanceofthePurchaseOrderwiththevalidityperiodof38monthsfromtheacceptanceofPO.Theguaranteeshouldalsocontainanadditionalc`aimpen'edof2monthsfromthelastdateOfvaltdlty. TCO. conditions.

51 Sectlon  F-OWNERSHIP  a Clause 12  .  Order 1 I.1  The Bank  reserves `ts right to tei.minate thls CONTRACT at any Slnce the selected  bidder wi(I do  reasonable investment considering the 8i`dders to Comply with the RFP Terms  and
AWARDING  OF  CONTRACT Cancellation /Termir`ation of ttme w`thout asstgnlng any reasons,  by givlng a  30 day's  notice.        . entire contract term, we reqiiest bank to ei.ther remove this clause or add conditions.

Contract proviston  to  pay foreclosure charges ln case bank decides  to  terminatetrieagreementforItsconvelnlence.

5Z Seeti.on  F-OWNERSHI P  a Clause  12  .  Order 12.2 The Bank reserves its  ri.gnt to cancel the entire  /  unexecuted Bldder would  li.ke to request bank to prwide a  cure pen.od  of 60 Days Bi.dders to Comply with the RFP Terms and
AWARDING  OF CONTRACT Cancellation /Termiinat`on  of part of CONTRACT at any t`me  by assignlng appropri'ate reasons and before exerclistng (he termmatlon. condttloi`s.

Contract recover expendlture incurred  by the Bank in  addition to  recovery of`tqutdateddamagesintermsofthecontract,lntheeventofoneormoreofthefouowlngcondlttons:

53 Section  F-OWNERSHIP  a Clause  12  -Order 12. I  The Bank reserves Its  nght to terminate thi.s CONTRACT at  ar`y Requestmg the Bank to make the fotlow.ng amendments Btddei.s to Comply with the  RFP Terms and
AWARDING  OF CONTRACT Cance``atlon/Termlnatton Of time wlthout  assi.gning any reasons,  by giving a  30 day's  noti.ce. 12.1.The Bank reserves Its  nght to tei.mtnate thi's CONTRACT at any time conditions.

Contract without asstgnfng any reasons,  dy gi.VIng a  120  day's  notice.

54 SECTION  F  -  OWNERSHIP  a 9.  Performance Security 9.7.The Bar`k shall  iinvoke the Bank guarantee before the exprry of The Bank`s nght to Invoke the Bank Guarantee shall  be on`y after giving Bidders to Comply with  the RFP Terms and
AWARDING  OF CONTRACT claim  per`od,  I.f work is not completed  arid  the guarantee is not sumctent  right to the Bidder to rectify the defaults,  and the Bank will conditlons.

extended,  or (f the selected  bi'dder fai.ls to complete his obLlgattons invoke the Bank Guarantee only if there is  failure on  part of the Bidder to
under the contract.  In  such  case Bank reserves the right to invoketheBankGuarantee/SecuntyDepositatlitsentiretyandnotbasedonproportTonTheBankshallnotlfythese`ectedblddertnwrftlngbeforemvoktngtheBankguarantee. rectify the defau`[.

55 SECTloN  F  -  OWNERSHIP  6 Clause  12  .  Order 12.I.The Bank  reserves Its n.ght  to  tei.minate this CONTRACT at any We suggest that both  the Parties should  be entiitled  to termiinate the BIdders to Comply with  the  RFP Terms and
AWARDING  0F CONTRACT Cance``ation/Termination  of time without assigning any  reasons,  by gI.vlng a  }0 day's  notice Agi.eement due to default on  part of the other party. condlttons.
12.I Contract We cannot agree for convenience terminatton  as there ls cost involved bytheservtceProviderinprocuringthematenalandwecanagreeforconvenienceterminattononly`fwehaverigh(torecoverdamagesfromBankforthetosssufferedbyusduetosuchearliertermlinationoftheagreement.Werequestthebanktomodlfy/amendthisclauseasForthlsTerminattonatConvenlence,Bankwll`buyapayfortheKeysspecl.flcallyorderedforBank'sOTCproject.
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Capex ATMs and Cash Recyclers Under Opex Model for A Period Of 3 Years in Canara Bank.

56 sECTioN  F - owNERSHip  a Order Cancellation /Termlnatton 1 Z.Z.The Bank reserves Its  right to cancel the entire  /  unexecuted We suggest that before [ermi.nation of the Agreement,  the Bank needs to Bi.dders to Comply with  the RFP Terms arid
AWARDING  OF  CONTRACT Of Contract part of CONTRACT a[ ally time by asslgning appropn.ate reasons  and gi.ve an  advance no[Ice of 30 days to the  BIdder to  rectify the default and conditions.

recover expendlture Incurred  by the Bank in  additi'on  to recovery of the agreement can  be terminated on ly ln case the  BIdder falls to rectify
liquidated  damages I.n  terms of the contract,  in  the everit of one or the default.
more of the followlng conditions:

The Bank reserves  I(s r`gtit to cancel the entire  /  unexecuted  part OfCONTRACTbygiv`ngapnorwnttennotlceof60daysat+Fi)f+ifpebya5signingappropriatereasonsandrecoverexpendltiireincurredbytheBanklnaddit`on(arecoveryofliquidateddamagestotheextentofprovdendamages/lossesinternsOfthecontract,lntheeventOfoneormoreofthefo(towingcondltions:

57 SECTION  F  -  OWNERSHIP  a Clau5e  12  -Order The Bank  reserves I.ts  nght to cancel the enti.re  /  unexecuted  part of Request bank to  modify the clause as folto\^/s: BIdders to Comply wi(h  the RFF' Terms and
AWARDI NG  OF  CONTRACT Cance`latton /Terminatton  of CONTRACT at any tiine by asslgnln8 appropriate  reasons and  recover The bidder should only be held  responstble for actual,  proven  damages conclitton5.

Contract: expendi(ure  Incurred  by the Bank in addl.tlon  to recovery Of only.

Clause  1 2.z Llquldatod damages (n terns of the contract

58 SECTloN  F  -OWNERSHIP  8 Clause  12  .  Order 12.3.Bank shall serve the  notice of terminatlon  to the 12.3.Bank st`all  serve the  notice of termination  to the Vendor/Sewlce Bidders  to Comply with the RFP Terms and
AWARDI NG  OF CONTRACT Cancellation/Termination  of Vendor/Service Provider at least 30 days  pnor,  Of its intention to Provider at teas(  1 Z0 days prior,  of I.ts intentlon to termlnate service5. condlttons.

Contract terminate services.

59 sECTioN  F -  owNERSHip  a Claiise 12  .  Order NEWCIAUSE The Termination  riglit for BIdder to be included  for convenience wihtout Not consldered.  RFP terms stands.

AWARDI NG  OF  CONTRACT Cancellation/Terminatton of assi.gntn9 any reasons dy 90 days notice and termlnation right for breach
Contract or default on the part of the Bank to be tnc`uded  lncludlng but not`imitedtodefaultonpaymentoffeeswlthlntl`eduedatebylssillng  }0daysnotlcetotheBank.BanktoIncludetheclausesaspertheaboverequirement.

60 SECTION  F  -  OWNERSHIP  a Clause 1 I  -  Order 12.7. In addition  to the cance`lation of purchase order,  the  Bank In additton  to the cancellatton  of purchase order,  the Bank rese.`/es  Its Bidders to Comply with  the RFP Terms and
AWARDING  0F  CONTRACT Cancellation /Termlnatton of reserves  Its right to  Invoke the Bank Guarantee or foreclose tt`e nght to invoke the Bank Guarantee or foreclose the Security Deposit conditions.

Contract Secunty  Deposit given  dy the Vendor/Service Provtder towards  nan. g`ven  by the Vendor/Service Provider towards  proven  non-
performance/non-compllance of the terms and  condlttons of the performance/ non-compllance Of the terms and conditions of the
contract,  to appropriate tcrwards damages. cor`tract,  to appropriate towards damages.

61 SECTION  F  .  OWNERSHIP  a Clause  12  -Order After the award of the contract,  if the Vendor/Service Provi.der does Request  bank to  modify tlie clause as follows: Bidders to Comply with  the RFP Terms and
AWARDING  OF CONTRACT Cancelfation /Termir`atton  of not perform satisfactorily or delays execution of the coiitract,  the n ttie event,  the Bank eiigage another party,   the vendor shall be liable conditton5.                                                          _-.ch    ¥

Contract Bank reserves the nght to get the balance contract executed by for addlttonal costs the Bank incurs,  without c(ear Llml.ts  .  This creates
another  party of I.ts choice by giving one months'  rioti.ce for ttie uncapped  financial  llabi.ljty,  even if the contract ls canceled for reasons
same.  In  thi.s  event,  the Vendor/Service Provider ls bound  to makegoodtheaddittor`alexpenditure,wh`chtheBaLnkmayhavetoIncurfortheexecil(Ionofthebalanceoftheorder/contract.Suchaddittonalexpendi.lureshal`beiincurredbythebankvrithtnreasonablellmltsaatcomparablepn'ceprevailingin(hemarket.Thisc{aiiselsalsoapp(lcabLe,tfforanyreason,thecontractiscancelled. beyond the vendor's control.
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62 SECTION  a  -  GENERAL Clause 6  -lnspectton  of Records Bank at (ts discretion  may verify the accoimts  and  records or appoint There is already a separate section  on  aud(t rights.  Hence BIdder proposes Bidders to Comply wlth the RFP Terms and

CONDITIONS third  party for vermcation  I.ncluding an  auditor for audit of accountsandrecordsinclud(ngHardware,SoftwareaotheritemsprovidedtotheBankunderthisRFPandtheselectedblddershallextendallcooperattonlnthisregard that thls sectlon be deleted. conditions.

63 5ECTloN  G  .  GENERAL Clause  10-Intellectual Property Entire sectl.on  10. Request  bank to remove this conditton  as it is not  pract(cally posslble to Bidders to Comply with  the RFP Terms and

CONDITIONS Rights provide such  warranty.  However,  the Bidder can  pi-ov`de an  lp indemnttyi`nItsstandardformat,ifthereI.5anythirdpartyclaimfiledagai.nsttheBank. condittons.

64 SECTION  a  -  GENERAL 6. Inspection  of Records Inspection of  Records The Bank has  to  provl.de 7 days  prlor wntten  notice,  before conducting Bidders to Comply with  the RFP Terms and

CONDITIONS Bank at  its discret(on  may verify the accoilnts and  records or appolint the audi't and  the aud`.i has to be conducted  during the normal business condlttons.

tlil'rd  party for venficatton  includjn8 an audltor for audl't of accounts hours  of  (he Bi'dder,  without disturbing the normal operations of the

and  records  Including Hardware,  Software  a other Items  prov`ded  totheBankunderthlsGeMbi'dandthever`dorshallextendallccoperationinthisregard. Bidder.

65 SECTloN  G  .  GENERAL 7.Ne8ligence Negli.gence The order dy the Bank has to be mutually agreed between the Parties, Bidders to Comply w`th the RFP Terms and

CONDITIONS ln connectton  with the work or contravenes tl`e  provistons of before such  order is issued  by (he Bank.  Bank to modify the claiise conditions.

General Terms,  lf the selected  bidder neglects to execute the workwithduedjllgenceorexpedlttonorrefusesorneglectstocomplywithanyreasonableordergiventohlminwntlngbytheBank,insucheven(iJallty,theBankmayafter9iv{n8noticelnwntlingtotheselectedbiddercol(tngiiponhlmtomakegoodthefailure,neglectorcontraventloncompfatnedof,wlthlnsuchtimesasmaybedeemedreasonableandI.ndefaultofthesaidnoti.ce,theBankshallhavetherighttocanceltheContractholdi.ngtheselectedbidder`tableforthedamagesthattheBankmaysustainlnthisbehalf.Thereafter,theBankmaymakegoodthefaiLureat(henskandcostoftheselectedbldder. accord`ngly.

66 SECTION  a  -  GENERAL 8  Assignment 8.1   VENDOR/  SERVICE  PROVIDER sha``  not  assign  to  any orie,  i'n We propose the following: Bldders  to Comply with the RFP Terms and

CONDITloN5 whole or in  part,  I('s obllgatl.ons to perform under the Colitract, The Succesful  Bidder sha``  be permitted  to sub.contract any of Its condittons.

except with the 8ANK's prlor wn.I(en  consent. obllgations under thls RFP to (ts affiltates,  subsidianes ar`d  preferredver`dorswithoutconsentfromBank,andtl`esameshallnotbeconsi.deredasSiJb'contractin8orassignment,mentlonedunderthisagreement.
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Cepex ATMs and Cash Recyclers Under opex Model for A Perlod Of 3 Years ln Canara Bank.

67 SECTION  6  -  GENERAL 10. Intellectua`  Property Rights 10. Z. 3  Notwithstaridl.n8 the remedies contalined  hereln ,  VENDOR/ Notwithstanding the remedi.es contained  herein ,  VENDOR /  SERVICE Bidders to Comply with  the Rip Terms and
CONDITloNS SERV`CE  PROVI DEB sha`l  be responslb`e for payment  of penalti.es I.n PROVIDER shall  be  responsible for payment of  penalties  in case service condlttons.

case service levels are not met because of I.nabi'`ity of the BANK to levels are not met because of I.nabtlity of the BANK to  use the  proposed
use (he proposed  solutton. solutton.Wefurther suggest to add  below clause  :TheBankbeforeinposl.nganypena(tyshal(  provide a detai`s of the c`atmalongwithadetailednoticeofsuchclaimtogetherwithrelevantsupportingdoh:uments.Further,Biddershouldbeentltledforacureperiodbeforesuchpenaltiesare`evled.Further,beforeiinposlnganypenaltytheBankshallprovldeanadvancenoticeof1idaystorectifythedefect/default,andthepenaltyshallbeimposedonlyonfailuretorectifythedefault.

68 SECTloN  G  -  GENERAL I 1. Confi.dentiality  and  Non- 11.2  VENDOR/  SERVICE  PROVIDER  5hall  suttably  defend,  indemnify We propose `nsertton  Of the fo`towing: Bidders  to Comply with the RFP Terns ar`d
CONDITIONS Disclosure BANK for any loss/damage suffered  by BANK on account of and  to Notwlthstanding anything contalned elsewhere ln  th(s Agreement,  the conditions.

the extent of any disclosure of the confidential information. maximum  aggregate liabill.ty of the BI.dder hereunder  (wliether aristng outoforinrelationtolndemnl.ty,contract,tort,inc\udlngnegllgenceorothermse)shaltlnnoeventexceedtheaggregateinvoi.ceamoutfor12months.lnnoeventshat(theBidderbeI(ableforanylndlrect,incidental,consequentialorpunltivedamages,includi.nglossofprofl.torgoodwil(,foranymatteransjngoutoforre`atingtothl.sAgreementand/orItssubjectmatter,whethersuchllabl.lityI.sassertedonthebasisofcontract,tortorotherwiseevenlfsuchpartyhasbeenadvisedoftheposstb"tyofsuchdamages.

69 SECTION  a  -  GENERAL 11   Confident(ality and  Nan. VENDOR/  SERVICE PROVIDER shall take all  necessary precauttons to Request bank to modi.fy the clause as  fo`lows: Bldders to Comi)`y with  the RFP Terms and
CONDITIONS Disclosure ensure that all conftdential linformatlon is treated  as confidentia( VENDOR/  SERVICE PROVIDER shall take all necessary precautions to condittons.

and not disclosed or used other than for the purpose of project ensure that all confidenttal informal(on  (s treated as confldential ancl not
execution.  VENDOR/  SERVICE  PROVIDER  shall  suitably defend. dtsclosed or used other than for the purpose of project executton.
indemni.fy BANK for any loss/damage suffered  by  BANK on  account VENDOR/  SERVICE  PROVIDER  shall  suitably  defend ,  indemnify  BANK  for
of and to the extent of any disclosure of the confldential any actual loss/damage suffered  dy  BANK or` account of  and  to the extent
lnformatton. of any disclosure of the confldentl.al lnforma(lan.

70 SECTION  G  -  GENERAL 11. Conftdenti.ality and  Nan. Confidentta`itv and  Nan-Disclosure Proposed  to make trie clause  rTiutual as the  Bank wl.ll  recelive conf(dentla` Bidders to Comply with  the RFP Terms arid
CONDITloNS Dlsc\osure data of (he seletced 8idder whlle avalllg the services condl[Ions.

71 SECTION  G  -  GENERAL 15 . Busi.ness  Contlnutty  Plan: 15. 2.The servi.ce provi.der/vendor shall  penodically test the Bidder proposes de(etion of the last sentence ln  RED as the reports of the BIdders  to Comply with  the RFP Terms and
CONDITIONS Business Continulty and  Management of "saster Recovery Plan.  TheBarikmaycorisiderJointtestingandI.ecoveryexerc`sewlththeServiceprovider/vendor. 8CP conducted wlll be shared with bank dung the audlt when asked for, conditions.

7Z SECTloN  a  .  GENERAL Servl'ce Levels 14.1  In  case the vendor falls to matntaln the Servlce Levels, We request  for deletion  of tlii.s Clause. Bidderstocomp`yw`ththeRFPTerm:aqflcondi.ti.ons.
CONDITloNS Llquldated  clamages or other remedles as detai'led ln  RFP/GeM

Bid/P0 shalt  be inposed /avalled on the Bidder/Vendor/Service P` 84,+`
provider. +tra zed   *    .g;;gEasE
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Caper ATMs and Cash RecycLers under Opex Model for A Period Of 3 Years ln Canara Bank.

73 SECTloN  G  -  GENERAL Service Levels Dunng the term  of the contract,  the bldderi'  vendor shat(  malntaln Request bank to remove LI'qul'dated  damages. Bidders  to Comply with  the RFP Tem`s and

CONDITIONS the Service Levels as detailed in  RFP/GeM Blcl/PO   In  case thevendorfai.`stomaintaintheServicelevels,LI'quldateddamages orotherremedlesasdetailedlnRFP/GeMBid/POshallbeinposed/availedontheBidder/Vendor/Serviceprovider. conditi.ons.

74 SECTION  G  .  GENERAL Clause 16.  Hlrlng of  Bank Staff or The  BIDDER/VENDOR/  SERVICE  PROVIDER  or subcontractor(s)  shall Bidder proposes  that  (he clause be revised as  below: Btdders to Comply w`tt`  the RFP Terms arid

CONDITIONS Ex-Staff: not hire any of  the existling/  ex/retired employees of the Bank
•The  BIDDER/VENDOR/  SERVICE  PROVI DER  or  subcontractor(s)  st`al`  not conditlons.

during the contract period or after the closure/terminatton of hire any of the exlsting/  ex/retired employees of the  Bank di.rectLy

contract even lf existing/ ex/retlred employee activety seek engaged  in tt`e services specm.ed  I.n  thls RFP dumg the contract period  or

employment from  the Bldder/VENDOR/  SERVICE PROVIDER or sub- for one year after the closure/termlnatton of contract even lf existing/
contractor(s).  The penod  /durati.on  after the date of resignatton/ ex/retired employee actively seek employment from  the B!dder/VENDOR/
retirement/  termtnat`on after which the exi.sting/ex/retiredemployee5hal`beellglb`efortakingupsuchemploymentshall begovernedbyregulatorygul.dell.nes/HRpo`IciesoftheBar`k. SERVICE  PROVIDER.

75 SECTION  a  -  GENERAL 18.  Proteetton  of Data 18.1  If any data  to  be shared  between the  Bank and  Vendor/Service lf any data to be shared  between  the Bank and Vendor/Service provider Bidders  to Comply wtth  the RFP Terms and

CONDITIONS provider for the purpose of the contract.  the same shall  be shared for the piirpose of the contract, the same shall be st`ared through secured conditi.ons.

trirough  secured  channels  in  an encrypted  manner.  The Vendor/ channels in  an encrypted  manner.  The Vendor/  Service Prov`der shall
Service Provider shall  process the relevant data at(furnishthe(acatton) process the relevant data at Mumbai  (fumlsh  the locatton)

76 SECTloN  G  -  GENERAL Zo.  Indemmty 20.1.VENDOR/  SERVICE ProvIDER 5hall  keep and  hold  the 8ai`k We cannot be respon5i`ble for any indirect loss and  we undertake to RIdders to Comply with  the RFP Terms and

CONDITIONS indemnified  and  harmless  from tine to time and  at all  ti.mes against indemnify hank from  and  against ar.y direct proven  tosses tn  lleu of  non conditions.

all actioris ,  proceedlngs,  claims,  suits,  LlabiLlttes  (inclilding statutoryperforrnar`ce u nder thls Agreement.
ltab"ty) ,  pena(ttes,  de.mends,  charges,  costs  (including  legal costs)To  be Inserted:  The  lrtdemnities shall always  be subject to the adherence

and  expenses,  damages,  [osses and  any other expenses whi.ch  may of the reconctllatl.on  process and  `init on  `labllfty.  Bank,  shall,  while

be caused to or suffered by or made or taken against the Bank maki`ng any lndemn(ty claim,  provlde a detailed  notice of such  clalm,
arising out of: together with  relevant support`ng documents.  The  Bidder shall not be
20.2.VENDOR/  SERVICE  PROVIDER shall  Indemnify,  protect  and  save responstble under I.ndemmty provisions ln  this Agreement to the extent

the Bank against all claims,  `osses,  costs,  damages,  expenses,  acti.ontliat Loss is attributable to the negligence and/or breach of this

suits and other proceedings,  resultjng from  info.ngement Of any lew Agreement or breach of Applicable laws   dy Bank or `ts employee or for

pertai.niing to patent, trademarks, copynghts etc   or such other any services that ls Ova(Led  by Bank outside the scope of thls Agreement.
s(atutory lnfnngements  I'n  respect of Solution silpplied  by them. The lndemn`ti.es shall always  be subject to  the adherence of thereconct`(attonprocessandllml.tonliabl`(ty.
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SECTION  G  .  GENERAL

CONDITIONS

20.  Indemnity 20. 1 .

VENDOR/  SERVICE  PROVIDER  shall  keep  and  lio`d  the  Bank

I.ndemnifled  and  harmless from  tine to ti.me and  at all times against
all  actlons,  prcN:eedlngs,  c(alms,  suits,  Li.abilltles  (Inc(iJdling  statutory

``ab(li.ty) ,  penalties,  demands,  charges,  costs  (Including legal costs)

and expenses,  damages,  tosses and  any other expenses wriich  may
be caused to or suffered by or made or taken agaiinst the Bank
anslng out of :
20.1.1.

The  breach ,  defaiil( or nan-performance of undertakings,
warranties,  covenants or obtigations by VENDOR/  SERVICE PROVIDER;

20.1.2.

Any contravention or Non-compliance with any appl``cable  laws ,

regulations,  rules,  Statutory or legal  requjrerrierits  by VENDOR/

SERVICE  PROVIDER;

20.1. 3 .

F`nes,  penalties,  or I)un(live damages  levted on  Bank resulting from

supervisory acti.oris due to breach,  default or nor`-performance of
undertakl'n8s,  warranties ,  covenants,  or ob`igattons by the
Vendor/Service Provider

Req(Jest bank to  modlfy the clause as follows:
VENDOR/  SERVICE  PROVIDER  shall  keep  ar`d  hold  the  Bank  indemnified

and harmless from tine to ttme and at all times against all actual acttons,

proceedings ,  claims,  suits,  llabilities  (includmg statutory llahility) ,
penalties ,  demands,  charges,  costs  (incLuding Legal costs)  and expenses,
damages,  losses and  any otlier expenses `^ihich  may be caused  to or
suffered by or made or taken against the Bank ansmg out of:
20.1.1.

The breach ,  default or non-performance of undertakings,  warranties,
covenants  or  obligations  by VEt\lDOR/  SERVICE  PROVIDER;

20. I . Z.

Any contravention or  Nori-compliance with  any applicable la\^rs ,
regulations,  rules,  statutory or legal  reqLJirements  by VENDOR/  SERVICE

moviDER,
20. ' . 3.

Fha p~e7 = ==*.= ±:T= led cm I.rd rt±fuq trtm
supervisory actions due to breach,  default or  non-performance of
undertakings, warranties, covenants. or obligations dy the
Vendor/Sen/ice Provider

Bidders to Comply with  the RFP Terms and
condi.ti.ons.

SECTION  Ci  -  GENERAL

CONDITloNS

VENDOR/  SERVICE PROVIDER shall indemni.fy,  protect and  save the

Bank aga(nst all cfal.ms,  tosses,  costs,  damages.  expenses,  actlon

sults and ott`er proceedlngs,  resuLtlng from  linfnngement of any law

pertaining to patent,  trademarks,  copynghts etc.  or such  other
statutory Infringements in  respect of Solutlon  supplled  by them.

Request bank to modify the c(ause as follows:
VENDOR/  SERVICE PROVIDER shall Indemnify,  protect and  save the Bank

agalnst all actual clatms,  lasses,  costs,  damages,  expenses,  action siiits
and other proceedings,  resulting from  lnfnngement of any law pertain(ng
to patent,  trademarks, copynghts etc.  or siich other statutory
lnfnngements in  respect of Solution  supplled  by them.

Bi`dders to Comply with tlie RFP Terms and

coridmons.

SECTION  a  -  GENERAL

CONDITloNS

20. 3.VENDOR/  SERVICE  PROVIDER's  aggregate  `labi`ity  shau  be

subject to an overall  lI.nit of the total Cost of the pro]ect
We intend to delete  this clause and replace with the below clause:
Not`withstanding anythin8 contained  etse`where tn  thls Agreement,  the
maximiim aggregate liabill.ty of the Bidder  hereunder (whether ar(sins out
of or in  relation to indemni.ty,  contract,  tort,  incfuding negligence or
otherwlse)  5hall  ln  no eveiit exceed the   aggregate (nvoice amount for  12
months.

Btdders to Comply with  the RFP Terms and
conditions.

SECTION  G  -  GENERAL

CONDITloNS

21. I. BIDDER/VENDOR/  SERVICE  PROVIDER  acknowledges  that  lf,  in

the reasonable Judgment of the Bank,  such conflict  poses a  matenal
confli.ct to and with  the performance of VENDOR/  SERVICE
PROVIDER`s obllgattons under this Agreement,  then  the Bank may

terminate the Agreement (nrmedtate`y upon Wntten notlce to
VENDOR/  SERVICE  PROVIDER;  such termination  of the Agreement

shall be effective upon  the recelpt of such  notice by VENDOR/
SERVICE  PROVIDER

BIDDER/VENDOR/  SERVICE  PROVIDER  acknowledges  that  if ,  in  the

reasonable judgment of tt`e Bank,  such  conflict poses a  materi.a\ conflict
to and  with  the performance of VENDOR/  SERVICE PROVIDER's obllgattons

under this Agreement,  then the Bank may terminate the Agreement
i:==T<=:±=+,.ape.Wt±ennt-hto\h}rm/!EEN^CEF"rmh
provisions of Termina(lan clause;  such  terminatton of the Agreement shalt
be effective iipon  the recctpt of such  notice by VENDOR/  SERVICE
PROVIDER

Biidders to Comply with the RFP Terms and
condl.ttons.

SECTION  a  -  GENERAL

CONDITIONS

20. Indemnity:  Clause: 20. 3 VENDOR/  SERVICE PROVIDER.s aggregate liabi.`ity shall  be sub)ect to

an overa`I  (I.ml.t of the total Cost of the project.
Request bank to consider the aggregate liabl'`lty to an overall `tmit of 5%
of Total cost of the project.

Bidders  to Comply with the RFP Terms



Repltes to prebld Querles for GEM/Z025/B/626 3978 dated 22/05/2025 for Selection Of Vendor for End-To-End lmplementati.on and Management of Dlgltal One time Comb]nadon (OTC) Locks ln
Capex ATMs ar`d Casl` RecycLers Under Opex Model for A Period Or 3 Years tn Canard Bank.

82 SECTloN  a  -  GENERAL Clause 22.1  -General Condi.ttons 22.1.The  VENDOR/  SERVICE  PROVIDER  shall  diiring the  validity of Thls ls  covered  under audlt clause.  Hence Bidder suggests deletion of  this BIdders to Comply with  the RFP Terms and

CONDITIONS to Contract this contract,  provTde access to all data,  books,  records,lnformatlon,logs,alertsandbusiinesspreml'sesrelevant to theservicepravidedunderthisagreementtotheBank provision. conditions.

83 SECTION  C.  -  GENERAL Clause 2Z.2  and  Z2. 3-General 22.2.The  VENDOR/  SERVICE  PROVIDER  shall  adhere  to  RBl  8uideliines

BIdder proposes  that claiise 22.2  be dcteted  as this ls  not relevant.Clause22.3berevl'sedasunder.
BIdders to Comply with  the  RFP Terms and

CONDITloNS Condittons to Contract for storage of data ln  lridia  as per regulatory requirements,  a`so  toprovidecompletedetallsofdatacaptured,processedandstored,maintal.nconfldent`all.tyofthebank.sandItscustomer'sdataand conditlons.

report same to  the bank,  Vendor/Service Provider shall  be  llable tobankforallyeventforsecuntyI)reachandleakageof
The selected  Bidder should  on  commercially reasonable basis support the

clata/Information Bank to abide by gulde`ines  issued  by RBI  Master Directlon  on  Outsourcing
22. 3.The VENDOR/  SERVICE PROVIDER shau abide/comply w`thapp`icablegu(delinesissuedbyRBIonOutsourclngofITservices videmasterdirectionnoteno:RBl/2023.24/102Dos.CO.CSITEG/SEC.1/}1.01.015/202}-24dated10/04/2023anditsfutureamendmentsandcommunications of  lT  Service5.-

84 SECTloN  G  -  GENERAL Clause  22.12  -General  Coi`dittoiis 2Z.12.The Vendor/Servi.ce Provider shall be `fabLe for any loss This I.s covered  under indemmty.  Hence Bidder suggests deletton. B`dders to Comply with  the  RFP Terms and

CONDITIONS to Contract caused to the  bank due to any wilful  negliger`ce  /ma`practlce by theVendor/ServiceProvideroranyofI.t5officers,employees,agentsorrepresentativeswhl.chisfoundtobeacausativefactorforanyfraud,lnspiteofli.abil(tyundertherelevantstatute,civiland/orcn'mlrialasthecasemaybe,foranyma`lctousacts,negl(gentacts,wrongfulacts,fraudulentactsancl/orOff`inetransactionscommitted(IncludtngthosecommittedbyanyofItsemployees,agentsand/orrepreseiitatives)lntheperformanceoftheServlcesunderthisAgreementandsha`lnotbedeemedtobeactlngonorbehalfoftheBanklnanymarinerwhatsoevertotheextentOfsuchactsand/ortransactions condtttons.

85 SECTloN  G  -  GENERAL 22.  Gerreral Conditi.ons to 22.12.The Vendor/Service  Provider shalt  be llable for any toss We intend  to delete   this c`ause and  replace with  the below clause: Bidders to Comply with  the  REP Terms and

CONDITIONS Contract caused  to the bank due to  any wTlful  neg`i8ence  /malpractice  by the Notwltt`standing anything contained  elsewhere in thls Agreement,  tt`e cond(ttons.

Vendor/Serv`ce Provider or any of `ts officers,  employees,  agents or maxinilm  aggregate liabi`ity of the  Bidder  hereurider  (whether arislng ou(
representatlves which  ls founcl to be a caiisative factor for any of or in  relation  to  (ndemnity,  contract,  tort,  Includlng negligence or
fraud,  in spite of (Tability under the relevant statute,  cMl and/  or otherwl.se)  shall in no event exceed  the   aggregate invoice amount  for  12
cnmlnal as the case may be,  for any mall.clous  acts,  negligent acts,wrongfulacts,fraudulentactsand/oroffl`netransactlonscomm`tted(InclLJdlng(hosecomm`ttedbyanyofitsemployees,agentsand/orrepresentatives)i'ntheperformanceoftrieServicesunderthi.sAgreementandshallnotbedeemedtobeacti.ngonorbehalfoftheBanktnanymannerwhatsoe`rertotheextentofsuchactsand/ortransacti.ons. months.
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Replies to prebld Queries for GEM/2025/B/6 26 3978 dated 22/05/20Z 5 for Selectlon of Vendor for End-To-End lmplementatton and Management of Dlgltal One "me Comblnation (OTC) Locks in
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Capex ATMs and Cash Recyclers Under apex Model for A Perlod Of 3 Years ln Canara Bank.

86 SECTION  a  -  GENERAL Clause 23-  Force Ma]eure 23.I.For the purpose Of this clause,  ``Force Majeure"  shall mean  an Bidder suggests that (he definTtton  be modlfled  as  fo`lows: Bidders to Conipty with the RFP Terns  and
CONDITloNS (Deflnitlon) event beyond the control  of the VENDOR/  SERVICE  PROVIDER,  due to

"  For the purpose of thls ctanse,  "Force Ma]eure"  shall mean  an event
condl.ttons.

or as a result of or caused  by acts of God,  wars,  insurrections,  rtots,beyond  the control of the VENDOR/  SERVICE PROVIDER,  due to or as a

earth  ciuake and  fire,  Government  pol(ctes or events  not foreseeable resiilt of or caused  by acts of God,  or Government,  strikes,  wars,
I)ut does not I.nclude any fau`t or negligence or carelessness on the insurrections ,  riots ,  earth quake and  fire,  epl'demic , pandemic ,  lockdowns

part  of  tile  VENDOR/  SERVICE  PROVIDER,  resultiing  in such  a Government  pollcles or events  not  foreseeable but does  not include any
situatlon. fault or  negligence or carelessness on  the  part of the VENDOR/  SERVICEPROVIDER,resultiin8lnsuchasltuatlon.

87 SECTION  a  .  GENERAL 23.  Force Ma)eiire Z3.4  Notwiths(andl.ng above,  the dec`slon  of the  BANK sha(I  be flnal Notwiths(andlng above,  the declsion of the  BANK shall  be final and Bidders to Comply with the  REP Terms  and

CONDITIONS and  blndin9  on  the  VENDOR/  SERVICE  PROVIDER. biriding on the VENDOR/  SERVICE  PROVIDER upon giving  reasonableopportumtytototheServiceProvidertorectifythedelay/defect. condittons.

88 SECTION  G  .  GENERAL 23.  Force Majeure For the purpose of thls clause,  .'Force Majeure"  st`all  mean  an event Request hank to  modiify the clause as follows: Bidders  to Comply with  the RFP Terms and
CONDITloNS beyond the control of the VENDOR/  SERVICE  PROVIDER,  due to or as For the purpose of this clause,  "Force Majeure"  st`all  mean an  event condltlons

a  result Of or caused  dy acts of God,  wars,  `nsurrecti`ons,  riots,  earthbeyond  the control of the VENDOR/  SERVICE  PROVIDER,  due to or as a

quake and  fire,  Government polictes or events not foreseeab`e but result of or caused  by events such  as tiut  not  `inlted  to acts of God,  wars,
does  not include any fault or negllgence or care`es5ness on  the part I.nsurrections,  nots,  earth  quake and  fire.    terrorist attacks,  cyber-
Of  the VENDOR/  SERVICE  PROVIDER,  resulting  in  siict`  a  sitiiation. attacks and  break out of Epidemlcs /  Pandemics or breakage or accidenttomachineryorequipment,Governmentpol`ciesoreventsnotforeseeablebutdoesnotIncludeanyfaultornegligenceorcarelessnessonthepartoftheVENDOR/SERVICEPROVIDER,resultinginsuchaSltuation.

89 SECTION  a  -  GENERAL 30.Social Media  Policy Bi.dder would  like to requet  bank to delete the clause as  the MSP are not Bidders to Comply with the RFP Terms and
CONDITloNS aware of Bank social medla  po`icy. cond(ti.ons.

90 SECTION  a  -  GENERAL 31. Reso`utton of  Disputes 31  Place Of Arbitration shall  be  Bengaluru,  INDIA whlch  w.ll be Place of Arbitratlon  shalt  be Mumbai,  INDIA which  wtll be governed by Bidders to Comply with the  REP Terms  arid
CONDITloNS governed by Indian Arbltration  and  Concill.atron  Ac(  1996. Indlan  AI.bltration  and  Conci\iatl.on  Act  1996. conditions.

91 SECTloN  a  -  GENERAL 31. Resolutlon of  Disputes, All dlsputes and differences of ariy kind  whatsoever,  anslng oiit of or Reques( bank to change the Coilrt and Junsdlctl.one as   ..MulTibai" Btdders to Comply with  the RFP Terms and
CONDITloNS 32. legal  Dlsputes and tn connection w`th  thls Con(ract or in  the discharge Of any obl(gatton conditrons.                                                           +2S

Jurisdlctton of the couit ansing under th(s Contract  (whether during the course of executi.onoftheorderoraftercompletionanclwhetherbeyondoraftertermlnatton.CP6VMVertical,TechnologyServicesWing,HO-GEM/2025/a/6263978dated22/05/2025Page48of1Z1abandonmentorbreachoftheAgreement)shallberesolvedamlcably.Incaseoffalluretoresolvethedisputesancld`fferencesamicablythemattermaybereferredtoasolearbitratormutuallyagreeduponafterIssueofatleast30days'notlcelnwnt(ngtotheotherpartyclearlysettingoutthere-inthespecificdisputes.Intheeventofpartlesfal`ingtoconsentuponasin8`earb`tratorthanBOTHPARTIESshallapproachCourtofLawfortheappoi.ntmentofso`earbitratorasprovidediJnclertheArbTtratlonaridConci\iationAct1996.PlaceofArbitrationshallbeBerigalui'u,lNDIAwhtchwi(IbegovernedbyIndianArbitra(lanandConcl.llatl.onAct1996.PraceedtngsofArbl.trattonshallbeconductedlnEng((shLanguage

only. •J*",T\ff.r:
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Replies to prebid Queries for GEM/202S/B/626 3978 dated  22/05/2025 for Selectlori of Vendor for End-To-End lmplementatlon and Management of Digltal One "me Combinati'on (OTC) Locks ln

1'

Capex ATMs and Cash Recyclers Under Opex Model for A Period Of 3 Ycors ln Canara Bank.

92 SECTloN  G  .  GENERAL 32. Legal  I)iisputes and 32. 2.A(I dlsplJtes and  controversies  between  Bank and  bidder shall All disputes and controversles between  Bartk and  bidder shall be subject RIdders to Comp`y w`th  the RFP Terms and
CONDITIONS Junsdi.ction of the court be subiect to the exclusiive junsdictton  of the courts in  Bengaluru to the exclusive jurlsdlctlon of the courts ln Mumbai and  the perties agree condltions.

and the  parties agree to submlt themselves to the jurisdtctton  of to submit themselves to the jurisdiction of such court as thi.s
such court as this  RFP/Contract agreement shall be governed  by thelawsofIndia. RFP/Coiltract agreement shall be governed  by the laws of lndia.

93 SECTloN  H-  PURCHASE 3. Procurement through  Local NA Please  let us  know how bank will consider NIl RFP Terms are self.explanatory  a  Bidders to
PREFERENCE Suppliers  (Make  in  India): Comply witli  tlie RFP Terms and  condi.ttons.

94 Annexure-2 Annexure-2 2.  The Bidder shou(d either be class.I  or Class-II  local  suppller as Please let us  know how  bank wt`l constder MII RFP Terms are self-explanatory a  Bidders to
Pre-QuaLI.ficatton  Critena Pre-Qua`iflcatton  Cn'teria defined in Publtc Procurement  (Preference to Make in  lndi'a)  RevisedOrder(Engllsh)dated19/07/2024. Comply w`th the RFP Terms and condittons.

95 Annexure-1 Para  No.  3 We also conflrm  that,  we will not sub contract  part or complete We  propose to replace with  the follo\wing: BIdders to Comply with the RFP Terms and

Bid Covenng Letter as5i8nment Consultancy to any other agency or I.ndi.Vldual wi.thoiit The Succesfu( BIdder shal(  be  permitted  to sub.contract any of Its condlttons.

obtaining prior  permlsslon  of the Bank. ob`igattons  under this RFP to Its affiliates ,  subsldlanes and  preferredvendorswithoutconsentfromBank,andthesameshallnotbeconsideredasSub.contractingorassignment,mentionedunderthisagreement.

96 Pre Qualificatton Cnteria / Qua``fication  Critena/  2nd  polnt: The Bidder should either be class-I or Class-ll  local supp`Ier as We would request the bank to modify the clause to The Btdder /  Partners Bidders to Comply witt` the RFP Terms and
Annexiire -  2 defined  I.n  Public  Procurement  (Preference to Make in lndla)  Revised should e(ther be class-I  or Class-II  lcN:a( supplier as defined  ln  Public condittons.

Order (Eng`Ish)  dated  19/07/Z024. Procurement (Preference to Make in  I ndla)  Revlsed Order (English ) datedi9icirii2iNb4."

97 Annexure-2 Annexure-Z 8.  Bidder should  have supplled /tnstal`ed , Please change thls as be`ow BIdders to Comply w`th  the RFP Terms and
Pre-Quallflcatton Criter`a Pre-Qualjficatl'on  Cntena Commlsstoned /operatl'ona`(zed  digltaL OTC  Locks along win a Bidder should  riave supplied /insta(led,  Commisstoned /operatlonalized condltlons.

centra`lzed OTC  managenrient solution  fn  India to at  least  2 dlBita` OTC  locks along with a centralized  OTC  management solutton in
scheduled  public sector banks/prwate sector banks I.n  the last three ndla to at Least 1  schedu(ed  publ`c  sector banks/prlvate sector banks  ln

years as on the da(e of submissl.on of  bid` the las[ three years as on the date of submission of bid.

98 Pre Quallfication Criteria  / Clause 8 Bidder should  have supplied/iinstal`ed, We would request the bank to modify the clause to, "BIdder / Partners Bidders to Comply with the REP Terms and
Annexure  -  2 Commlssloned/operatlonallzed dl.gital OTC  Locks along with  a should  have supplted /Installed,  Commlsstoned /operatlonal`zed  digi(al conditions.

centralized OTC  management solution in India to at least 2 OTC  Locks aton8 with  a cer`tra`i'zed OTC management solution  i'n  India  to
scl`eduled  publlc sector  banks/pnvate sector banks  in  the last three at least Z schedulecl  publtc sector banks/pnvate 5eetor banks ln  the last

years as on  the date of subm(sston of I)td. three years as on the date of submlission of bid.

The solution  offered  should  be currently rurming successfu(Iy in  a The solutton  offered should  be currently running successful`y in  a
Putwc/private sector banks as on the date of the RFP. Public/pnvate sector banks as on  the date of trie REP.

99 Annexure-2 Qua\Iftcation  Critena 6.  The bldder should  have an  average annual turnover of Rs. t5 We request the bank to amend  or modify thls clause as RIdders to Comply w`th the RFP Terms and

Pre.Qua(I.flcati.on  Cniten'a Crores  dunng  last  }  financi.at  years  (I.e. ,  20Z1 -22  a  Z02Z-Z3,  20Z}.24The bidder should  have an  average annual  turnover of Rs.15 Crores  during conditions.

) from  lndl.an  operatl.ons.  This must  be the indwidual company last  }  flnanctal years  (i.e.,  2022.23  a  20Z3-24,  2024-Z5  )  from  lndian

turnover and  not of any groiip Of compames. operattons.  Thi.s must be the indMdua` company turnover ar`d  not of anygroupofcompantes.

Ice EI{g"llty Critena 8 Bidder should  have siJpp(iecl/Installed , P(s accept PO copies from Ccoperatlve and  DCCB banks also. Bidders to Comply with  the  RFP Terms  and
Commjsstoned /operatlona(lzed  dlgtta\ OTC  Locks a(one with  a conditions.

central`zed OTC  management solutton in  India  to at least  2 *1,J

•.`,`..,

scheduled public sector banks /pn'vate sector banks I.n the last three +
years as on the da(e of subml.ssion of bid. .;.I  ''    ..-

`El    +       tov\
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Replies to prebld Queries for GEM/2025/B/626 }978 dated 22/05/202 5 for Selecdon of Vendor for End-To-End lmplementatlon and Management Of Digltal One Tlme Coml)lnatlon (OTC) Locks ln

¥"i` a

Capex ATMs and Cach Recyclers under apex Model for A Period Of 3 Years ln Canara Bank.

10' Annexure-2 Annexure-2 10.  BIdder should  have complaint moniton.n8 system  for Please let us knowi of this  requ.rement. RFP Terms are self-explanatory and  RFP
Pre-Quallfication Cntena Pre.Qua`(flcatlon Criteria maintenance of OTC  Locks I.n place with Toll  Free numbers,  app terms  stands.  If any issile arlses related to

based system  and  e'Mail system  for call tog9Ing. OTC  mechanlsm  after activatton  in the otclockforthatacomplalntlodgingsystemshouldbethereformonitoningandresoMngtheIssueontineboundmanner.

102 Pre QualTflcation Cniterl.a  / Quatification Cnteria/  9th  point: The  bidder should  have  network of service centers  PAN  India  (Metro, We would  request  the  bank to  modify the clause to,  .The  b`dder  / Bidders to Comply with  the RFP Terms and
Annexiire .  2 Urban,  Semi  Urban  and  Riira`)  Of Its own  or should  have back to back Partners should  have network of  service centers PAN  lndla  (^tetro,  Urban, cond't'ons.

tie-up arrangement with  third  party for such servi.ce I.n  centers Semi  Urban and  Rural)  of iits own or should  have back to back tie.lip
including where  Bank.s ciircle offices/Regi.anal offlces si.tuated. arrangement with  third  party for such service in centers mcludin8 whereBank'scl.rcleoffl.ces/Regtona\offl.cessltuated."

103 Pre Qgall.ficatTon  Criteria  / Qua\Ificatton Cnteria/  loth  point: Bidder should  have comp`alnt momtori.ng system  for maintenance of We would  request  the bank to  modi.fy the clause to,  -Bidder/  Partners Bidders to Comply with  the RFP Terms and
Annexure -  2 OTC Locks in  place with Tol`  Free numbers,  app based  system  and e- 5hou`d  have complalnt monitortr`g system  for maintenance of OTC  Locks condittons.

Matl system  for call  logging. In  place wtth  Tol`  Free  numbers,  app based  system  and e-Mal.I system  forcall'08ging.-

104 Annexure-5 Make ln  India Certiflcate (To be certi.fled  by statutory auditor or cost audltor of the company Please  let  us know how the MII  wi`l be appllcab`e,  since thls  I's a  migratton RFP Terms are self-explanatory  a  Bidders to
Make in  lnd`a Certtf`cate (1n  the case of companies)  for a tender value above Rs.10 crores8ivingthepercentageoflocalcontent.) actMty. Comply with  the RFP Terms and conditions.

105 Annexiire-5 Make in  India Certiflcate Bidder would `i.ke to I.nform  bank tt`at since thls fs a Web  based  tool there Bidders to Comply with  the RFP Terms and
is  no  need  for Make ln  India certiftcatton.  RED Keys  ancl  Black are madeavatlablebytheOEM(Sac)l`encebl.dderwouldrequestbanktoremovethl.sclaiise. cond]ttons.

106 Annexure  -  5 Make I.n  India certiftcate 2.  "We a`5o understand,  fa(se decLaratlons wi``  be I.n  breach of the This  ls to Inform  bank that,  Statutory audttor would  not be able (o certify Bldders to Comply w`th the  RFP Terms and
code of I.ntegrity under  rule  175(1 )(i)(h) of the General flnanclal point no.  2  and  3 of Annexure-5,  tl`erfoi'e we request Bank to allow the conditions.
Rules for which  a  Bidder or Its successors can  be debarred  for up to bl.dder to give self declaratton  for the point 2 and  3.
two years as per Rule  ls1 (ill) Of the General Financl.al  Rules  alongwithsuchotherac(IonsasmayI)epemissibLeiinderlaw".}."Wehavesubmit(edthedetat`smdicatingtotalcostvalueofinptitsused,totalcostofInputswhichare(cN:a`Iysourcedandcostfinputswhtcl.areImported,dlrectlyorindlrectlywiththecommercta`proposal''. Hence  request Bank to Modify  (he Annexure 5.

107 Aiiriexiire  9 Annexure . 1.4 Bidders should  have arrangement with  more than  one SMS Please clanfy thls requ(rement Annexure 9 scope of woi.k point no.  1.4 and
Scope of work Scope of work Gate`^/ay service provlder to send the OTC pass code to theregisteredmobtlenumberofbankcustodlan.Bidderstomention  tl`enamesof2SMSGatewayserviceproviderswhoareprovidlngservicestothebldder. 2. 4 is self explanatory.

108 Annexure 9 Scope Of Work Proposed Scope  1 . 2 The offered solution  and enviroi`ment should  be PA-I)SS  and  Pcl.DSS Bidder would  like to  Inform  bak that  PA-DS5 and Pcl-DSS certtficati'on  is RFP terms are self-explanatory a  Btdders to
certmed , wherever applicable. for the fiinancial data stored  by bidder.  In  thi.s solution  bidder I.s  not goingtostorcorhandleallycardholder/financialdataofbankhenceboththesecertmcatlonneedstobeexcludedfromthescope. Comply to the  RFP Terms and  condittons.aa

``.
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Replles to prebld Queries for GEM/2025/B/626 3978 dated 22/05/20Z 5 for Selectlon of Vendor for End-To-End lmplementatlon and Management of DIgltal One "me Comblnatlon (OTC) Locks ln
Capex ATMs and Cash Recyclers Under Opex Model for A Period of 3 Years ln Canara Bank.

109 Annexure 9 Scope Of Work Proposed Scope  1. 5 Bidders should have a dedicated  help tine number  for the bank Bidder Siiggest adherence of MHA guiddines and  bidder will have Selected  bldder should ensure engaglng
custodians  to contact and  avail support  for 24.7.}65 days.  Also  for dedi.cated help li.ne for bank custodians during Banking  Hours/  extended suffiient number of resources at bl.dder's
key management  (I.f applicable)  5 onsl.te experienced  resources Bankl.ng  Hours. place to confi.Sure,  manage and  resolve OTC
should  be aval`able at  Bank premlises from 9.00 AM to 8.00 PM on all key and  OTC lock related  issues  for smooth
working days.  They should  have expenence I.n  act`vatron  and Bidder would  `ike  (a  Inform  bank that activatton  /Deactivatton,  Change Imp`ementatton  and  functl'onl'ng of di'gita`
deactivation of OTC  mechanism,  lock management system,  OTC  red request and Techni.Gal Support   are done from  Bidders premi.se and  t`ence otc  meclianl.sin.  Issue resoliJtl.on  shou(d be
key and  black  key configurati.on,  resoMng issues Of OTC enabled pLacling 5 onsite resource would not be required  and the  bidder provided on  time bour`d  manner.
`ock,  OTC  portal /application  technical iissue resolution. application  is a Web based  (ool

110 Scope of Work /  Annexure -  9 Scope of Work  /  Annexure  -  9 1   Enabling  I  configuring the existiin8 One time Comblnation  (OTC) As understand  Bank wil`  provlde us all the required Serlal  No,  Agctng etc, Bank wi`l only provIde ATM I.d  wise relavant
locks of Bank's ATMs at each ATM locattons for Digital  OTC  Lock lock make and  all  other  relevant details required  for configuration  and requlred  detal.Is.
Management Solutton.  (There sha`l  not be any dependeney on OEMsfortl`isactivity.) I.mpleiiientation.

'„ Scope of Work  /  Annexiire  -  9 Scope Of Work  /  Annexure  -  9 1  Enal)`lng  /  confl'guring the existlng One TI.me Comhinat`on  (OTC) We  request the  Bank to ensure presence of OEM engr during activation  to Bidders to Comply with  the RFP Terms arid
locks Of  Bank`s ATMs at each ATM locattons for Digi.tal OTC  LockManagementSolutton.(ThereshallnotbeanydependencyonOEMsforthisactl.vlty.) avcHd  any blame for faulty locks that may require replacement. conditions.

'12 Annexure-9 1  General 1.1  The offered  solutton and  environment should  be PA.DSS  and  Pcl- We request the bank to remove thl.s clause as (here is   no card  data or Bidders to Comply `^rith  the RFP Terms and
Scope of Work DSS  -  certtfted,  wherever app(Icable  . ATM transactions data used  ln  OTC mngmt solution. conditions.

'13 Annexure-9 1  General 1.5  Bidders should have a dedicated  help li.ne number tor the bank We request the  bank to modlify/amend this clause as Support w`ll be 9am Bidders to Comply with  the  RFP Terms and
Scope of Work custodians to contact  and ava`l support for 24.7.365 days.  Also forkeymanagement(ifappli'cable)5or`stteexperiencedresources5hou\dbeavailableatBankpremisesfrom9.00AMto8.00PMonallworkingdays.Theyshou`dhaveexpenenceinactivattonanddeactivattonofOTCmect`an]sm,lockmanagementsystem,OTCredkeyandblackkeyconfiguration,reso(ving(ssuesOfOTCenabledLock,OTCportal/app`tcatlontechni.catIssueresotutton. to 9prn . 7.]65  Days conditions.

1'4 Annexure 9 -  Scope of Work Clause: I.4 B(dders should  have arrangement with  more than one SMS Gate\^/ay We provide solutlon whl.ch  ls Mobile APP  based.  It does  not  requlre SMS. Annexure 9
serv`ce provider to send the OTC pass code to the registered mobile Please I.nclude thls also in the accepted  scope. Scope of work,  point I.4 is self explanatory
number of bank custodian. a  Bidders to Comply to the  RFP Terms andcondl.tlons.

1'5 Annexure 9  -  Scope of Work Clause: 1 . 2 1.Z:The offered  solution  and  environmeiit should  be PA-DSS  arid  Pcl- OTC so`uti.on  is  not under the scope of PA-DSS/  Pcl-DSS  as it does not hold Scope of work,  polint  1.2  is self explanatory
DSS certified ,  wherever app`icable. PAN data of user a  BIdder to comply with  REP terms andcondi.ttons.

116 Annexure 9  -  Scope of Work Clause: 2.10 The solution should  support time bound  pass code management.  i.e. The OTC va`ldlty will be configured wTth  the same duration across the Biidders to Comply with  the  RFl' Terms and
base and will not  be specific ATM wise.  Please change content tn  REPacord'ngly conditions.

117 Annexure 9  -  Scope of Work Clause:  3 Supply of physical keys  required  for activation of the hocks,  opening Keys if  lost/damaged  by the branch  staff will be replaced  on  chargeable Selected bldder has to keep recoi.ds of test/
/  closure of the  locks and  management of combi.nation  passwords bas's damaged  keys and  has to submit necessaryproofforreplacingthekeysonchangablebasis.Ifbiddc.rsfai\stoprovidesufficlentnecessarydetallsdamagedkeyswl`lbereplacedwi.thoutanyadditionalchang.  iTi

1'8 Ar`nexure 9  - Scope of Work clause 2  Lock Management LMS should  support OTC pass code generatlon  and valldation  for all P`s confirm it the bank  needs solution for S&G  lc€ks or a`l other makes of

fbe#ks:::a=n:r:mar,t*i&aGre`T,:off«:Solution  (LMS)  Related models of OTC tack. OTC  lock?

+eeo
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Capex ATMs and Cash Recyclers Under apex Model for A l'eTlod Of 3 Years ln Canara Bank.

„9 Scope of Work  /  Annexure  -  9 c(ause Z  Lock Management The solution shall allow/ supervisor/  admi.nistrator to define di.fferent Please clan.fy do we requlre two set keys operators and asslgn each of RFP terms stands.
Solution  (LMS)  Related     claiise Z.9 roles them  5pcelftc  user nghts OTC  portal/  applicatlon  shall allow

for operators and  assign  each  of (hem spec(tic  user nghts. supervl.sor/  administrator to defl'ne differentrotasforoperatorsandassigneachofthemspec(flcuserrights.

120 Scope of Work  /  Annexure  -  9 clause 2  LCh:k Management Successfu(  bidder should  carry out custom`zatlons tn  the software In case Of any upgradation  or changes in exist(ng scope suggested  dy the Bidders to Comply to tt`e REP Terms and  RFP
So`utian  (LMS)  Related     clause solution at no additional ccrst to  (he Bank as and when  new bank or through compLiance wlll be discussed  and  agreed on  mutual basis. terms stands.
2.13 guidelines are Issued  by regulatory autrion'tles  (RBl ,  lBA 8GovernmentofIndia)onOTClockmanagement.

12' Annexure-9 2.  Lock Management Solution The OTC  pass codes should  be a  numeric codes and  should   be sent We reqiiest the  bank to modify or amei`d  thi's clauses as SMS  or auto Voice Annexure 9
Scope of Work (LMS)  Reteated  clause 2.a to the  mobl.Ie number  reglistered  against the terrnl.nal  via SMS/ Cal`s are nan-secure for ATM security/access so`ution  \ike OTC Mngmt. Scope of work,  point 2.4 is self explanatory

automated volce call. Request  Bank to inslst upon  mohi\e App.based  (Androld  a (OS),  gce- a Bldders to Comply to the RFP Terms and
fenci.ng enabled ,  secure automated  OTC de`wery to designated  custodianswithoutmanualIntervention.Maoua`processtobefollowedonlyasrareexceptionwhen/whereInternet(andhencemobtleApp)I.snan.functtona`,vnthduecredentialchecks. condlttons.

1Z2 Annexure.9 2.  Lock Management Solution rrespecti.ve of the mode of receiving the pass code genera[lon We request the bank to modify or amend thls clauses assMS  or auto Voice Annexure 9
Scope of Work (LMS)  Releated     clause 2.6 requests, the generated pass codes shall be communicated to the Calls are nan.secure for ATM security/access solutlon  li.ke OTC  Mngmt. Scope of work,  point  Z.4 `s self explanatory

bank custodiar`s only throiigh SMS/  automated volce call  sent to the Request Bank to `nslist  upon  mohile App-based  (Androld  &  IOS),  gee. a  Bi.dders to Comply to the RFP Terms and
rnobile number regi.stered  agalnst the unique termi.nal  lD  . fencing enabled ,  secure automated OTC  delivery to designated custodlanswithoutmanualI.nterventton.Manualprcw:esstobefol(o\^redonlyasrareexcepti.onwhen/whereInternet(anclhencemobileApp)lsnon-functional,withduecredenttalchecks. cond{ttons.

'23 Annexure-9 2.  Lock Management Solution LMS should  identify the termtnal only based  on  the unique  ID and without ATM ID OTC can.t  be gerierated  through  LMS.  We are requesting ATM ID a  Branch  name can be stored in  LMS
Scope of Work (LMS)  Releated  clause 2.7 reg`stered  mobile number.  Under no clrcumstances,  the ATMID or bank amend this clause as Capture of ATM ID is Mandate to ldenfy the appllcatlon.  '.Ur`der no circumstances,  the

location deta((s  shalt Lock status. ATMID or tocatton  detalls shall be stored  in
be stored  ln  the LMS. the LMS"-  thls lme can  be removed.

124 Annexure-9 Z.  Lack Management So`ution Successful bidder should carry out customizations  in  the software We request the bank to amend or modify this clause as Solutton  to comply Bi.dders to Comply With  tt`e RFP Terms and
Scopeofwork    . (LMS)  Re`eated     clause  2.1} solutton  at no addltl.anal cost to the Bank as and wl`en  ne\^r with  regulatory gul'dellines as of date of  bid submisston;  any subsequent conditions.

guidelines are issued  dy regulatory authonties  (RBl,  IBA a changes,  tf tcx:hnically feasible,  shall  be imp`emented on  mu(ual  terms -
Government of India)  on OTC  lockmanagement. incl.  commercials and  (Imelines.

125 Annexure 9 -  Scope of Work 2.  Lack Management Solution The OTC  pass codes should  be a numen.c codes and  should  be sent  to Tt`e OTC  Pass Code will  sent on the Mobi.le APP.  Pls Include this  in  the Annexure 9
(LMS)  Releated    clause a.2 the mobile number regl.stered  against the termina` vta SMS/ accepted scope. Scope of work,  point I.4 is self explanatory

automated voice a  B]dders to Comply to  the RFP Terms and
cal'. conditions.

126 Annexure 9  -  Scope of Work Z.  Lock Management Solution The solution should have provisions  for receiving requests  for OTC The OTP pesscode sha(I  be received only on  the Mobile APP Of the Aflnexure 9
(LMS)  Releated    clause z.4 pass code generati.ons through  various channels such  as telephone provided solution   Pls  Include this in the accepted  scope. Scope Of work,  poln( 2.4 is  self exp(amatory

ca`L,  SM5,  E.Mall  and a  Bldders to Comply to the RFP Terms and
also through mobt`e app a web portal. condltlon5.
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127 Anriexure 9 -  Scope Of Work 2.  Lock Management Solutton LMS shou(d  iden(lfy (he (ermmal only based  on  the unique  lD and LMS s(ores ATM ID and site `ceatTon  for routing and  initialtzatton  and  for ATM ID &  Branch  name can  be stored  jn  lMS

(LMS)  Releated    clause z.7 registered  mobl.le  nilmber.  under no c(rciimstances,  the ATMID or OTC  Functtoni.ng. app`ication.  -Under rio circumstances,  the
locatton detalts shall ATMJD or location detal`s sha`l  be stored  in

be stored  in  the LMS. the LMS"-thls line can  be removed.

'28 Annexure 9  -  Scope of Work 2.  Lock Management Solutton SuccessM bldder should carry oiit ciistomlzations  in  the software Any future changes  and customlsatl'on,  the scope of wh(ch  is not known  to BIdders to Comply With  the RFP Terms and

(LMS)  Releatecl     clause    2.13 solution at no addl.tl'onal cost to the Bank as and wlien  newguidelinesareissuedbyregulatoryauthontles(RBl,lRAaGovernmentoflndia)onOTClockmanagement any of the stakcho`ders should  be on  chargeable basls. conditions.

129 Annexure-9 i.  Portal/Applicati.on  for Bank.s The  bidder should  provl.de the audit  (ogs of the OTC  penodlcal\y, Lock openlng a Closlng tine can.t  be capture thomugh  system,  Physlcal Bidders to Comply With  the RFP Terms  and
Scope of Work Use    clause  3.6 and as and  when  demar`ded  by the Bank(I)histoftermiinalsforwhichOTCpasscodes  are used  for opening  /closuredoorsbetweenany2dates;(I.I)Listofterm(na`sforwhichOTCpasscodesarenotusedforopen`ng/closuredoorsbetweenany2dates; Key reqiiire to get such details on  need  basls. conditions.

'30 Annexure-10    Technical  and Dlfferent Scenartos  for generatron  of OTC passcode us(ng the I( ls  recommended  to have only two adm(ns  (Maker  a  Checker)  for each  ID REP term ts self exp(amatory  a  Bi.dders  to

FuncttonaL Requtrements. proposed OTC solution: to control rlsk.  It should either be Both  from  RO or Both  from CO or oneeachorar.ycombinationbutllmltedto2 Comply to the RFP Terms and  conditions.

'„ Annexure-1 }  Bill of Material TABLE  -  A The  pnce quoted  by tlie bidder ts flxed for entlire contract  period lnflatton dtreetly Impacts the cost of services  tor the vendor   The Bidders to Comply With  the RFP Terms and
and  the quan(ity mentloned  ls  indicative only.  Bank at its dlscretl.on Consumer Pri.ce Index (Cpl)  rate for  lr`dia  for the  10 years for the period condtttons.
may increase/decrease wh(le p`ac`ng the order on the selected 2013-2022 has averaged  at 5.6% as per actual clata  (Source:  Worldbank).

bidder at (he rates menti.oned above dunng the contract penod` W`th this background and  based on the histonca( data and  trends, werequesttheBanktolnci.easepricepossi.bly5%yearonyearbasistomakeitoperattona``yvtab\eforthevendors.

132 Appendix-F
11.  LAW AND  PLACE  OFJURISDICTION

This  Pact is subject to  Indian  Law and  the place of junsdic(Ion  is Thls Pact I.s subject to  Indian  law and the place of ]urisdictton  I.s Mumbai. Bidders to Comply With the RFP Terms and
Pre Contract  Integrity Pact Banga`ore. condl(lens.

'„ Appendix  G  DRAFT  CONTRACT Clause 3-3.TERM 0F THE The contract sha`l  be va(id for the ful\ diJratton  oil( completion  of all Bidder woiJ(d l`ke to Inform  bank that On  page  12  of the RFP the duratlon RFP Teniis are self.explanatory a  Bldders  to
AGREEMENT CONTRACT contractual obligatl.ons by the Veridor/Service Provider and l`as  been clearly defined  as  3  years  (clause 5.2).  Suggest the same term Comply to  the RFP Terms and conditlons.

PURCHASER         for the current orders or further orders to bereleasedtoVeridor/ServiceProvtderasperthetermsandcondition5inthiscontractortilltheexpiryofthecontractwhlcheverislater. be c`earty lndicated  I.n  the contract also.

134 Appendl.x-G 4. PAYMENT  TERMS The payment terms  shalt  be as  specifled  in  tlie RFP/RFQ/Eol We suggest to carry oiir same comments as mentioned  in  REP. Bidders to Comply With  the RFP Terms and

DRAFT CONTRACT  AGREEMENT Document/  Bid  No/PO  No  ..........   ..........  dated  .......... condltlons.

135 Appendix-G 5  PENALTIES  /  LIQUIDATED As  Per  RFP/RFQ/EOI  Document/  Bi.d  No/PO  No  ........„   .....  ....  dated We suggest to carry our same comments as  mei`ti'oned  in  RFP. 8ldders to Comply W(th  the RFP Terms and
DRAFT CONTRACT AGREEMENT DAMGES conditions.
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Capex ATMs and Cash RecycLers Under opex Model for A Period of 3 Years ln Canara Bank.

'36 Appendlx,G 8.SUB-CONTRACTING 8.1.VENl)OR/  SERVICE  PROVIDER  shall  not  subcontract  or  permlt The Succesful  Bidder shall  be perm(tted  to sub-contract any of its Bidders  to Comply With  the RFP Terms and
DRAFT  CONTRACT  AGREEMENT anyone other than  Its personnel to  perform  any of the work,  serv.ce ob(lgatlons  ilnder thl.s  RFP to lts affiltates,  substdianes and  preferred conditi.ons.

or other performance requi.red of the VENDOR/  SERVICE PROVIDER vendors without consent from  Bank,  and  the same shall not be consi.dered
under the contract without the prior wntteii  consent of the BANK.8.Z.NotwlthstandlngtheaboveoranywrittenconsentgrantedbytheBankforsubcontractingthesei`/Ices,theVer`dor/ServiceProvideratoneshallberesponslbLeforperformanceof(hesermcesunderthecontract as Sul)-contracting or assignment,  menttoned under this agreement.

'37 Appendlx,G 10.ORDER 10.1.The Bank reserves its  nght to term`nate this CONTRACT at any We siiggest  that  hath  the  Parties  should  be entitled  to termiinate the Bidders to Comply with  the RFP Terms ancl
DRAFT  CONTRACT  AGREEMENT CANCELLATION /TERMINATION  OF time without ass(9nin9 any reasons,  by givtng a  }0 days'  nottce. Agreement due to default on pert of the other party. condl(lens.

CONTRACT

10.3.Bank shall serve the notTce of termination to  (he
We cannot agree for convenience tei.mlnatton as there is cost involved bytheserviceProviiderinprocuringthematen.alandwecanagreefor

Vendor/Servtce Provider at least  30 days prl.or,  of its intention  to convenl.ence terminatlon only I.f we have right to recover damages from
termlnate servlces Bank for the loss suffered  by us due to such earller termjnation of theagreemerit.

138 Appendix-G 10.ORDER 10.Z.The Bank reserves its n.ght to cancel the entire  /  unexecuted We suggest that before termina(Ion of the Agreement,  the Bank needs to Bidders  to Comply WIth  the RF1' Terms and
DRAFT  CONTRACT AGREEMENT CANCELLATION /TERMINATION  0F part of CONTRACT at any tlme by asstgning appropnate reasons  ar`d give an  advance notlce of  }0 days to the Bidder to rect(fy the default and condltlons.

CONITRACT recover expenditure incurred  by the Bank jn  additi.on  to  recovery of the agreement can be terminated on `y ln case the Bidder fails to recti.fy
llquidated damages  (n  terms Of the contract,  In  the event of one or the default.
more Of the fo`towing condittons:

The Bank reserves its riglit to cancel the entire  /  unexecuted  part ofCONTRACTbygivingapnorwnttennoticeof60daysatanytl.mebyassigningappropnatereasonsandrecoverexpendltureIncurredbytlieBankinaddi.ti.ontorecoveryof`tqul.dateddamagestotheextentofprovdendamages/(osseslntermsof(hecontract,(ntheeventofoneormoreofthefo`lowingconditions:

'}9 Appertdix-G 10.ORDER 10.5.After the award of the contract,  if the Vendor/Serv]ce We suggest to add  below wordi.ng stating that   if there is any default on BIdders to Comply With  the RFP Terms and
DRAFT  CONTRACT  AGREEMENT CANCELLATloN /TERMINATION  OF Provider does  not perform  satisfactorily or delays executi.on of the part the  BIdder (he Bank needs to give an  advance notlce of  30 days to condftfons.

CONTRACT contract,  the Bank reserves the right to get the balance contract the Bidder to rectify the default and the agreement can be termiiiated or
executed  by another perty of its cholce by giving one months'  notice canbe aexecuted  by some other perty only I.n case (he Bidder fails to
for the same.  In  thi.s event,  the Vendor/Service Provider is bound  tomakegcndtheadditlonalexpenditure,whi.chtheBankmayhavetoincurfortheexecutionofthebalanceoftheorder/contract.Suchadd`ttona`expend`turesha(IbeIncurredbythebankwithinreasonableI(ml'tsaatcomparablepnceprevall`ngtnthemarket.ThisclauseI.salsoappl`cable,lfforanyreason,thecontract`scancelled. rectify the default

140 Appendix-G 10.ORDER 10.6.The Bank reserves the  right to recover any dues  payable by We cannot agree for any adjustment or decuction against the amount BI.dders to Comply With  the RFP Terms and
DRAFT  CONTRACT  AGREEMENT CANCELLATloN/TERMINATION  0F the Vendor/Service Provider from  any amount outstanding to the payable to us,  Instead we suggest (hat the amount recetved  from CMS  as condittons.

CONTRACT credit of the Vendor/Servtce Provider,  includin8 the pendin9 bi.`ls penalty needs to I)e sepera(ely clalmed by debit note / credlt note
and  security deposit,  if any,  urLder this contract. r+z3b38ds€-.*',+
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Capex ATMs and Cash Recyclers Under Opex Model for A Pen.od Of 3 Years ln Canara Bank.

141 Appendix-G 14.Indemnity 14.1.VENDOR/  SERVICE  PROVIDER  stia\l  keep and  hold  the  Bank We cannot  be responslble for any ind`rect loss ancl we undertake to Bidders to Comply With  the RFP Terms and
DRAFT  CONTRACT  AGREEMENT Indemnifted  and  harmless  from  tlme to time and  at a``  tlmes agalnst indemnify bank from  and  against any direct  proven  losses tn  l(eu of non conditions

all acttons,  p":eedlings,  clains ,  suits,  lI.abilities  (Including statutoryperfomance under this Agreement.
`iabllity) ,  pena(tles,  demands,  charges,  costs  (1nc(udlng Legal costs) To  be Inserted:
and expenses,  damages,  lasses and  ariy other expenses which  may The  lndemni.ties shall always  be subject to the adherence of the
be cailsed  to  or suffered  by or made or (aken  aga`ns[ (he Bank reconciliatl'on  I)rocess and  llmlt on  liablll.ty.  Bank,  shall,  while makl.ng any

ansing out of: indemni.ty clal.in ,  prov`de a detailed  r`otice of such c(air,  together vnth
14. 2.VENDOR/  SERVICE  PROVIDER  srlal`  indemnify,  protect  and  save relevant supporting documents.  The Bidder shall not be responstble under
the Bank agaiinst all  claims,  losses,  costs,  damages,  expenses,  actionindemni'ty provistons ln this Agreement  to the extent that loss ls
sii`ts  and other proceedl.ngs,  resu\(ing from  I.nfnngement of any law attrlbutable to the negllgence and /or breach of this Agreement or breach

pertai.nine to  patent,  trademarks,  copyrights etc.  or such  other of Appltcable laws   by Bank or its employees or for any services  (hat is
statu(ory I.nfrlngemerits  I.n  respect of SoLutl.on  supplled  by them. aval``ed  tiy Bank oiitside the scope of tt`is  Agreement.  The IndemnitiesshallalwaysbesubjecttotheadhereflceofthereeonciliationprocessandLimitonIIabllfty.lnnoeventshalltheServicePro\rlderbeliableforanyindirect,incidental,conseqiJent`alorpumt`vedamages,Includinglossofprofit orgoodw.ll,foranymatteransingoutoforrelatingtothtsAgreementand/oritssubjectmatter,whethersuch(tab`lityI'sasser(edonthebasl'sOfcontract,(artorotherwiseevenifsuchpartyhasbeenadvisedofthepossibilityofsuchdamages.

142 Appendix-G 19 . FORCE  MAJEURE 19  4 Notwithstanding above,  the dec(slon of the BANK shall be flnal We wuggest to delete thls tine and  make thls  mutual as both the parti'es Bidders to Comply With  the RFP Terms and

DRAFT CONTRACT AGREEMENT and  binding  on  the  VENDOR/  SERVICE  PROVIDER. needs to ascertain. condltions.

143 Appendix-a 21.HIRING  OF  BANK  STAFF OR  EX The  VENDOR/  SERVICE  PROVIDER  or  subcontractor(s)  shall  not  hire We canriot agree with  thls c`ause   We suggest to add ezceptton to thi.s Bidders to Comply W`ith the RFP Terms and

DRAFT  CONTRACT AGREEMENT STAFF any of the exjstlng/ ex/retired enip`oyee of the Bank dunng the c(ause stating the both the parties agree th`s if  the recru(tment happens condi.ti.uns.

contract penod or after the closu re/termination of contract cyven  if directly tlirough  any third  party on(I.ne lob portals or through  ar.y

existing/  ex/ reti.led  employee actively seek emptryment from  theVENDOR/SERVICEPROVIDERorsub-contractor(s).Thepenod/diJrationafterthedateofresignati`on/retirement/termlnati.onafterwhichtheexisti'ng/ex/retl.redemployeeshallbeellgl.blefortakingupsuchemploymentshallbegovernedbyregulatoryguidelines/HRpollciesoftheBank advertisment,  then  the same shallnot be terms as breach off this clause.

144 Append`x-G 23. PROTECTION  OF DATA 23.3.Data  privacy and  5eeurity of the customer's personal Tliis clause I.s  not app`icable to our services  and the same needs to  be Bidders to Comply With  tt`e RFP Terms and

DRAFT CONTRACT  AGREEMENT lnformatlon  shared  by the  Baiik shall always  be ensijred  by deletd  . conditions.                                                             ¥,-Ji-i.,     ,.,

23.3 Vendor/Servl'ce Provider.  The  personal  lnformat`on  of customersshallnotbestoredandprocessedbythevendorexceptcertatnbasicmimmaldata(viz.name,address,contactdetailsofthecustoITieretc.)asrequl'redfortheperformanceofItsob`i8attonsunderthlsAgreement.Vendor/ServiceProvidershouldensurethatttlscomplymgwithapp(tcableguidelinesIssuedbyregulatorybodieson

Digi.tal Personal Data Protectiort Act 2023 and its future amendments -`- f;se_a,arid commun(cattons. * / I I yf rfu•`.Iur..
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Appendix-G
DRAFT  CONTRACT  AGREEMENT

We suggest deletion of the clause as the same are not appli.cable to our
servtces.

Bidders to Comply WI(h  tl`e  RFP Terms and
condittons.

Appendix,G
DRAFT  CONTRACT  AGREEMENT

25. I)lspuTE  RESOLUTION

MECHANISM

All di.sputes and  differences of any klnd whatsoever,  ansmg out of or
I.n  connectton with  this Contract or in discharge of any obligatlon

ansing urider tliis Contract  (wl`ether during the course of executlon
of the order or after completion and whether beyond or after
terminatton,  abendoniT`ent or breach of the Agreement)  shall  be
resolved  amicably by negotlatlon  between  the  parties.  In case of
fal.lure to  resolve the disputes and  dl.fferences amicably through
negoti.ati.on, the matter may be referred to mediation with the
asslstance of a mediator mutua`ly agreed  upon  after lssuance of a(
least  30 days'  notice in writing to the other party clearly setting out
tlie intention  to refer such dispute (a  medjatlon.  Proceedings of
mediatton shall be governed  by The Med(atton Act,  2023.  Place of
Medl.atl.on  shalt  be  Benga(uru,  Indla  .  Proceedings of the mediatlon

shall be conducted in  Engllsh  language.

We propase that any disputes or dlfferences arising between the Parties
shall be referred  to Arbitratton  whereby a Sole Arbi.trator rriay be

appolnted  and venile for dispute  resolutton  shalt  be Mumbal.

Bidders to Comply with  the  RFP Terms and
conditions.

Appendix-a
DRAFT  CONTRACT AGREEMENT

25.  GOVERNING  IAW5  AND

JURISDICTloN  0F THE  COURT

All disputes and  controversi.es between  Bank and VENDOR/  SERVICE

PROVIDER shall be subject to the exclusive junsdi'ction  of the courts

in 8engalurii and  the parties  agree to submit themselves to  the

jurisdictton of silch court as this Contract shal(  be governed  by the
faws of India.

All di.squtes and controversies  between  Bank and  VENDOR/  SERVICE

PROVIDER shall  be subjcx:t to the exclusive ]unsdlction  of the coiirts  in
Mumbel and the parties  agree to subml.t themselves to the junsdlction  of
such  court as thls Contract shalt be governed  by the laws of lndia.

Bidders to Comply WI(h  the  RFP Terms and
condittons.

Annexure-I

Data Processing Terms and
Conditions

Data  Processin8 Terms and  Condltlons Bidder wound  like to Inform  bank that thls is  not appllcab`e and  hence to
be deleted.

Bidders to Comply With the RFP Terms and
condi.tlons.

Appendix-a
DRAFT  CONTRACT AGREEMENT

Data  PrcN:essing Terms and Conditlons Thi.s Annexiire along with  Schedules are irrelevant and  not  app`icable for
OTC services as  no transactions data processed.  Request Bank to remove
these from Contract Draft.

Bidders to Comply With the RFP Terms and
condtti.ons.

SCHEDULE  3

Technical and  Organisational
Data  Protec(Ion Measiires

SCHEDULE  3

Technical and  organisational I)ata
Protection Measures

Bidder would  llke to I.nform  bank that (hls ls not applicab`e and  hence to
be deleted .

Bidders to Comply With  the  REP Terms arid
conditions.

Annexure 9
Scope of work

Annexure 9
Scope of work

1.      Enab`tng  I confi8unrtg the exlsting one Tlme combination  (OTC)

locks of Bank`s ATMs at each ATM locations for Digital  OTC  lcw=k

Management So`utton.  (There sha`l  not be any dependency on  OEMs
for this activity. )

Our understancling Btdder win  share all  keys (Black a  Red)  to  respective
OEM ancl respective OEM englneer wi'``  be visitln8 to enable OTC  function
on  each ATM.  We request bank to confirm if  btdders englneer required to
visit OTC on all OEM.s machine

RFP terms stands.
It `s the responslbn`ty of the bi.dder to vis`t
the ATM Site for
installatton /enabllng/conflguring OTC at
each ATM Slte and  activatton Of  phys(cal
keys.

Anne"re 9
Scope of work

1.2 The offered solution and
environment should  be PA-DSS

and  Pcl-DSS certifled ,  wherever
appl,-cable.

LMS solution does not acquire any customer sensitive data such  as
Accoun( number,  card  number or any financlal  (ransactlon  data  hence
LMS solution  does not require PA-DSS comp\Iance.  We request bank to
remove this requlrement

RFP Terms are self-explanatory  a  8{ddei.s to
Comply with  the RFP Terms and conditions.

Annexure 9
Scope of work

CLAUSE  Z   Lcx:k Management

Solution  (LMS)  Related
2.1  LMS should support OTC pass code generati.on  and  va`idatton for
all models of OTC  Lock.

Only OTC supported S&G  lacks should  be considered  (Spine old  S&G  lock
models does not support OTC)

RFP Terms are self-explanatory a  Bid
Comply with the RFP Terms and con

a   \,endor
ana(jerrlon`



Replles to I)rebld QIIerles for GEM/202S/a/626 3978 dated 22/05/2025 for Selection of Vendor for End-To-End lmplementatlon and A^anagement of Digital One Time Comblnatlon (OTC) Locks ln
Caper ATMs and Cash Recyclers Under apex Model for A Perlod of 3 Years ln Canara Bank.

154 Annexure 9 CLAUSE  2   Lack Management Z.Z  The OTC  pass codes should  I)e a  niimeric codes and should  be Bidder   propose LMS po rta` access for OTC  generation  to  branch Annexure 9
Scope of work Solution  (LMS)  Related sent  to the  mobt(e niJmber reglistered  aga(ns[ the termlnal via SMS/ custodlans with  tlieir lndwidual credentials   to generate OTC as  per Scope of work,  point 2.4 is self explanatory

automated voice branch  schedule  Instead of SMS/Automated voi'ce.  We request Bank to a  Bidders with Comply to the RFP Terms and
keep SMS/Automated voice function  optional condl.tions.

1SS Annexure 9 CLAUSE  2   lack Management 2.4 The solution  should  have provisions for  receiving requests  for Bidder   propese LMS po rtal access for OTC generation  to  branch RFP terms  stands and term ls 5etf
Scope of work Solution  (LMS)  Related OTC  pass code generations through  varlous channels such  as custodians with  their mdividua` credentials   (a generate OTC as  per expfar`atory.

telephone callt  SMS,  E-Mal'` arid also through  mobile app  a  web branch schedii`e Instead of SMS/Automated voice.  We request Bank to

portal. keep SMS/Automated vo(ce functi'on  optlona(

156 Annexure 9 CLAUSE  2   Lock Management I.  7  LMS should  i'dent`fy the termir`a` only based on the ilmciiie  ID Each  machiine conflgured  tn  LMS requlres  to  meriti.on  ATM ID and  Branch ATM ID  a  Branch  name can  be stored  in  LMS
Scope of work Solution  (LMS)  Related and  registered  moblle number.  Under no circumstances,  the ATMID location  detal(s  for tracking and  managing OTC process.  These details are appltcati'or`.  `.Under no circumstances ,  the

or  locatiori detai.ls shalt  be stored ln  the LMS. stored  in  LMS  Database and  cruclal.  We request  bank to remove the line ATMID or location detaits shall be Stored  in
'Under  no ciircumstances,  the ATMID or `ocation  details shalt  be stored  in(heLMS."

the LMS--thl.s  tine can  be removed.

157 Annexure 9 CLAUSE  2   lock Managerr\en[ 2.   13  Successful btdder should  carry oiit cListomizatioris I.n  the LMS solut`on  ls  3rd  party applicatton and  any customization  related  to Bidders  to Comply with  the RFP Tei.ms and
Scope of work Solution  (LMS)  Related software solution  at  no addittonal cost to the  Bank as and when  new functtonal  speci.fications  ln  LMS should  be mutually agreed  between REP  terms stands.

guidelines are Issued  by regulatory authonties  (RBl,  IBA  a bldder and  bank.  We request bank to  modlfy clause with  mutually agreed
Government of lnd(a) on OTC lock terms and conditions instead of no cost to Bank

158 Annexure 9 CIAUSE   3   Portal/Applicatton  for }.2 The web portal/  appli.catton  should  have a  proviston  to update This  ls contradictory requirement from  Bank,  In RFP clause 2.7 Bank BIdders to Comply with  the RFP Terms and
Scope of work Bank.s  Use the unlqiJe terminal ID ar`d  registered  mobi(e number of bank's asked b`dder not to store ATM ID and  location detal`s (n  LMS  howe`/er I.I ls RFP terms stands.

ciistodi.ans through maker-checker valldatton. mandatory hence request bank to  modify 2.7
159 Annexure 9 CIAUSE   3   Portal/Appllcatton  for 3.3 Successful  bldder should create up to  50 u5er5 for Bank for we request bank to confi.rm  i'f our understanding is correct RFP Terms are self.explanatory 6 Bidders to

Scope of work Bank.s  Use carrying out the above actMties.  These users should not have access User credentials and  users identiflca(ton details to  be provided  by Bank. Comply with  the RFP Terns and  RFP terms
to any other data or actMties These users wil(  be on(y access  to update LMS  portal for any branchcustodi.anchange.TheseuserscannotgenerateOTPforanybranch stands.

Place:  Benga`uru
-puGeneManagergi®

Date    12/06/2025


