~

;ﬁm regard o CCMS solution will be added to the scope of work./
£.1.During the coursa of the project, there might be relatad areas which Bank would
fike the selected bidder to undertake which may net have etwlhaged earller,

Reptles to Prebid Queries for: GeM bid ref: GEM/2025/8/6911479 dated 2171172025 for Selection of Service provider for End-to-End of Credit Card Sclution under OPEX Model for a Peried of Five (05) Years in Canars Bank
Sectlon /
Sl Ma, | Page Mo, Annexure / RFP Clausa Sub-Clause/ Technical Specification Bldder's Query Bank's Reply
Appendix
SECTION-A BiD The amount of tima for submission of tha Bid i toe shott, Hence request the extension of the
1 2 SCHEDULER Bld Schedule - Polnt #8  |Last Date, Time and Venue for Submission of Bids deadling for t1d submissfon to Decamber 315t 2025. Bidder ta refer to Cartigendum-1
ABBREVIATIONS
While we agree ta comply with the regulatory guidelines of GOI/ RBI and any other regulatory
authority existing a3 on date of submisston of bid, however, it Is not possible for the bidder 1o
risage the reguistory guidellnes of GOJ / RBI and any other regulatery authority which may be -
# Il future and corresponding changes to be done to the Solution or sarvices, thus we
request thag bidder should be Hable far compliance of the regulatory guidelines of GOI / RE1 and any|
8.2. Bank reserves the right to madify the scope dus to change In regulatory other reguiptory authority, existing as on date of submission of bid and compliance to any
M " Section B 82 Inszm:thns: market scerarin and internal requirement within the overall cbjective of regulatory fuidelines of GO1/ RBI and any other reg v authorlty issued tathebld |Bédder to comply with this RFP terems. Any changes beyond the
RFP. Any en chang given by 2ulatory  |submisston shall be done at cost mutually agreed between the parties and this clause should be | 300p® will have the Chiange Request process.
bocty's with regard to CCMS solution will be added ta the scope of work., amended dingty. \
*
r
We request the Bank 1o pravide 30 days cure period before enforcing the remedies stated in this
clause.
1.5 if the selected Bidder falls to deliver and / or Jnstall the end-to-end credit card
-operations and Issuance In Canara Bank alorg with card management softwars solution
3 11 Secticn € 1.5 under OPEX mode{ &3 per arder within the stipulated Ume schedule), the same shall Bldder to comply with RFP terms and conditions
ba treated as 4 breach of contract, In such a case, the Bank may Invoke the Bank
Guarantee/ forfeit the Security Depasit without any notice to the Bldder,
bt 1
In the event the slgn-off iz delayed or defecred tha Bank beyond 30 days from the date of dellvery
of solution, dus 1o any reason not attributable to the Bldder, same should be construed s deemed
1.7 End ta End implementation of the solution witl be deemed a1 complete only when |sign-off upon expiry of 10 days from the date of dellvery of solitian and we request the Bank to
4 13 Section € 1.7 tha same i3 sccepted by the Bank and slin off given In accordance with the terms & amend this clause accordingly, Bldder ta comply with RFP terms and conditions.
eonditions of this RFP and satisfactory working of the solution.
Trust any new scope would be cavered through change request with mubaally agreed TRE
Bank reserves the right to modify the scope dua to change in regulatory instructions,
market scenarfa and internal requirement within the overall objective of RFP. Any
5 11 8.8cope of Work 2,283 on g given by ¥ body's ‘Bldder to comply with this RFP terms. Any changes beyond the

scope will have the Change Request process.
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The bldder shall comply with the BF

1.While we agree ta comply with the regulatory guidelines of RBI and any other regulatory
|urhm'lty exlstlng as on date of submission of bid, however, it Is hat possible for the bidder to

ge the reqy idelines of RB? and any other regulatory autharity which may be

le in future and cor ding changes to be done to the Sotution or services, thus we
request that bidder should be Tiable for compliance of tha regulatory guidetines of RBL and any
other regulatory autharity, existing as on date of submission of bid and compliance to any
regulatory guidelines of RBI and any sther reg hority issued sub to the bid

submisston shall be done at cost mutually agreed between the parties and this clawse should be
amended accordingly.

narrated in
6 14 SECTIONS - 9. kcal £ Functl 9 and adhete to the guldelines ssted by R31 and other Regutatory bodles. | 1.Whiie Service Provider/Bidder agrees to comply with impacting laws, regulations, rules and Bldder to comply with this RFP tereis. Any changes beyond the
INTRODUCTION Requirements The Bldder should also malntain confidentiatity of Information shared with them requirements, notifications, :irr.ulars, directives from regulatory and statutory bodies, RBI, scope will have the Change Requust process.
<during the tenure and post-tenure of the eontract. Author Technokogy Act, 2000, The Digital Personal Data
Protection Acts 2023, uistingas on date of submission of bid. However since 1t 1s not possible rm—
the Service Provider/Bidder 1o foresed future changes from 1, Gavt,
and heik ¢ CAnAot Ass43t corTespording Impact/changes 1o be done to the products/services., Thus
‘Service Pr Fequests that \f 1o any wuch future impacting chonges/ upgradess
customizations! patches/ updates b the solutien/s should be considered as & Change Request
mutyally agreed between the parties and these ¢lauses should be amended accordingly, where
required,
White Service Provider/Bidder agrees {0 camply with impacting laws, regulations, rules and
requirements, notiflcations, clrculars, directives from regulatory and statutory bodies, RBI,
Goverament Autharities/Agencies, Information Technology Act, 2000, The Pigital Personal Data
SECTIONC - .4 The selected bidder has to da necessary changes in tha conflguration directed by Protection Acts 2023, existing a3 on daze of submission of bid. However since it 13 not passible l'nr
DELIVERABLE securlty team of the bank after security aucics ke YAET, Gode AUdic #4e., i the Service Provider/Bidder to foresee future changes from R 3, Govt,
7 15 AND SERVICE 3, Securlty isturbing the production and existing backed wp coples ;"du o mm'“l costtp |04 hence cannot assess corresponding impact/changes 1o be dane to the products/services. Thus Bdder ko comply with RFP terms and conditions
LEVEL it Bank, Service Provi I requests that 1o any such future impacting changes/ upgrades/
AGREEMENTS / patzhes/ updates 1o the solution/s should be consldeted as & Change Request
mutually agreed between the parties and these clauses should be amended accordingly, where
required.
1.While Secvice Provider/Bidder agreei to comply with impacting laws, regulations, rules and
requirements, notifications, circulars, directives from regulatory and statutory bodies, RE1,
Aut les, laformation Technology Act, 2000, The Digital Personal Data
SECTIONC - Protection Act- 2013, ulitlni &s on date of submission of bld. However since It Is not possible for
PELIVERABLE the Service Provider/Bidder 1o foresee future changes from Regulators, Govt, Authoritles/Agencies
. 5 AND SERVICE 3, Securlty 3.6 Any kind of change llke update, upgrades &1 in the system after complete and henca cannot astess carresponding Impsctichanges t b dana 10 the products/services. Thus | 1.Bidder to comply with RFP tarms and conditions
LEVEL " instaliation will not iead into any commercial during contract period Service Provi: i requests that pl to any such future impacting changes/ upgrades/ 1. REP clauses are self explanatory.
AGREEMENTS. customizations/ patches/ updates ta the sotutionss should be considered as & Chage Reqdest
mutually agreed between the parties and these clauses should be amanded sccordingly, where
required.
2.Presume there would be no addition of the scope other than already Heted in Annexure §
's Infarmal teally written with the Bank's awn emplo! 1n mind,
- e 3.8 The salectad bidder b isble S0 b0t Meetlsg the security standards of desired panks b IWH:P“H?;‘;::’t:: llctes ara eyp cally o il In wiition, hrould be umecessarily
9 16 Sec! 18 umrlity ;splem of all the ICT rescurces & per Bank's ITilnformation Securlty / Cyber | raansome for the Bidder ta administer compliance with each of its varlous client palicies. Hence Bidder to comply with RFP terms and conditlons
Security Policy, wer Tequest the Bank to Xindly delete this clause.
Bank’s Information Security policies are typlkeally written with the Bank®s own employees In mind,
s ® Section € 19 3.5 The seiected blader wil uva (o estabitsh a1 the necessary 0 It Is ok apprapriate for the Bider to follow such policies. In addition, it would be unnecessarlly |Bidder to camply with RFP terms and conditiont
! " - e astruciure echnolody fpersansel to ensuse tha Iormiation Systen foardenson for the Didder to adminTstar compliance with each of s various chent pelictes. Hence. |Relavant bank Paficies will be shared with success{u bidder.
ty &% per the guidelines prescribed by REI and the policies of the Bank. we request the Bank 1o kindly delete this clause, "
3.1 The selected bidder has to use standard p d Ike harden ot The blidder states that, In accordance with our security practices, and 150 27001 and PCI DSS
3, 1 configuration In order to camply security standards including tmrucmiry standards, a3 applicable, this assurance will be provided, Kindly confirm.
" 16 Security Security 3.2 The selected bldder will ensure the software used Is in confarmlty with securlty Bidder to comply with kFP tecms and concition
standards and Is without any security vulnerabitity,
3.3 The Bank may conduct security audit in the proposed solution after complete The bidder states that access will be subject to bidder's and security r
implementation. Source Code {5 bidder's IP and will not be shared with any third party,
3.4 The selected bldder has to do necessary changes In the conliguration directed by For audizs, the bidder and the cliant will mutually sgres on the scope, coverage, confldentiality
r”| o 3, Seucrity 3334 Security taam of the bank after secutity Sudits Fke VAPT, Code Audit ete., without | requlrements, and ather Lartas at the time of contracting. Bidder ta comply with RFP terms and cancitions
disturbing the production and existing backed up coples and st no additionat cost to Kindly confirm,
the Bank,
3.5 The setected bidder has ko fallow the Industry best practices In configuration of  |Fof Bldder's shared platform, security shall be maintalned In accordance with its Policles, and IS0
Operating System and other Software, 17001 and PCS DS5 standards, as applicable, Kindly confirm.
3. 3.6 Any kind of change [ke update, upgrades etc, In the system afzer compiete thons
1 18 Securlty 3.53.603.7 fnstallation witl not [ead into any :A’:mmertul during contract perod. Bldder ta comply with RFP terms and condt
3.7 The selected bidder shoald take adequate security measures 1o ensure
, Integrity and avallabillty of the information,
Bidder proposes to use Ity hosted services which are compilant with [SO 27001/PC1 0SS standards,
3.8°The selectad bidder is liable for not meeting the security standards or desired as applicable and managed In accordance with Bldders poticles/standards.
security aspects of all the ICT resources as per Bank's [T/information Securlty / Cyber |, i with other requ shall be on mutually sgreed terms and commercials, and in
14 % 3. 1B Security Policy, sccordance with service changes made by Bldder for lis gerneral client base an the platform. Please |Bidder to comply with RFP terms and conditions
Security 1.9 The selected bldder will have to eml(&h all the necessary confirm. Relevant Bank Pollcles will be shared with successful bldder,
1to ensure the System
Secuﬂty a3 per the guldelines prn:rﬂxd by RBL and the policles of the Bank.
In the event the sign-off [x delayed or deferred the Bank beyand 30 days from the date of delivery
of solution, due 1o any reason not aktributable to the Sidder, same should be tonstrued as deemed
15 17 Section © 5.1 5.1 The payment scheduls will ba a5 under and will release after execution of contract

agreement:

$Ign-off upon expiry of 10 days from the dats of delivery of sofutlon and payment timelines linked

to such sign-off should became applicable, hence we request tha Bank to amend this clause
accordingly.

Blader ta comply with RFF terms and conditions
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6.1The setetied bldder shall a 24xTx3I65 with monthly uptime 99.95% Is & very stringent SLA which may Beed active-active DC and DR design. Le. tramsactions to
of 93.95% of the salution as per Scope of Work (Annexure-8) and Technical and d1n BC and OR st Iy. This may the design and lnflate TCO a3 welt,
% e 6.1 Uptime Functionas requl £-8), during contract period, which shall be we request bank 10 constder 59.5% uptime for SLA. Bidder 1a comply with AFP terms and conditions
on monthiy basls,
7.5.4 If In acy month during the contract perlod, the uptime is kess than 95X, the Bank |Ye request the Bank to provide )0 days cure peried before enforcing the remedies stated in this
shall levy penalty &3 above and shall have full right to terminate the contract under  [<lause,
17 1% Section C 1.5.4 this RFP and invoke Performance security, The Hight of tarmination shall be In additon Bldder to comply with RFP terms and conditions.
d to the penalty. The sbove penalty shall be deducted from any payments due to the
selectad bldder during contract period,
7.7 Penalty for fixing wrong limits(per Card): A penalty of Rs, 10,000/- will be levied  |As the wrong limit for cred!t cards may be fixed due to multiple reasons beyond vendor's control,
for fixlng the wrong fimits for the Credit Cards (Other than the Bank Suggested), hence the vender shayld ba held llable 1o such loss 1o the extent the Hanit for credit card is wrongly
1 1 Section C 7 Addhionally, i there 11 any Loss Telating ta the wrong Hmiz enhancement the fixed duse 10 gross negligence of the vendor and amend this clause accordingly. Sidder 1o comply with RFP tarms and conditions
diffzrential amount will ba recovered from the bidder,
7.9 Other than the above, If any Data Breach, Data Lots incurred from vendor's A3 the loss of data may happen due to multiple reasons beyond vendor's control, hence the vendar
facility, System, Integrated Channels, Network Infrastructure, connectivity or the should be iheld Hable to sich loss of data to the extent the loss Is caused due to gross megligence of
1 s Section C 7.9 actuat loss Incurred by the Bank, penalties levied by the Statutory authoritles shall ba | the vendor and amend this clausa accordingly. Bidder to comply with RFP terms and conditions
passad on 1o the Yendor.,
. &S Ut Bank will be testing the solution and ks upgrades
H 7.10 Bank may Impase penalty 1o the extent of fine imposed by RB] or any regulatory  |before puting it Inta production, thas any technical defect wit get detected during such testing
w0 0 Section C T m, if the damage was due to the technical fallure of the proposed s6lution from  {pence we request the bank to kindly delete this clause. N Bidder to comply with RFP terms and conditions
dder. o
A3 the Bldder will be liable for penalties on the account of deﬂdcm in services and Bank will also
y have additional recourse against the Bidder such as ter of contract, of PBG,
7.11 Any penalty levied by Ombi RBlon & t- of risk purchase. Hence, we request the Bank to kindly restrict the recourse stated in this clause to
. deflclency of service or non-compliance of guldelines/law shall be passed onto the |uny penltes imposed by the statutary authorities , ombudsman or RB! on the Bank ta the extent
F} Fal 20 Sectlon C T11 selected bidder, The Bank reserves the Hiht 1o deduct such penalty amount from any |same b5 caused due to Bldder's non-compllance of laws applicabie to the bldder far the solution Blddar to comply with RFP terms and conditlons
. amount peyable to the vendor by the Bank or monthly billing amount dus to the rendered by the Bidder to the Bank under this RFP.
£ vendor including invaking of the Performance $ecurity,
i
4
h As tha solutlon shall be delivered by the Bldder to Lhw Bank, bidder canaot be held lable for any
penaltles imposed by third party , nelther such penalties can be faciored In our cost, hence we
2 - Section C 7.15 7.45 The overall penaity for the above shall be restrkted to 10% of the Totaleost of | recuiect umendment of this € Lsuse to exclude only third party claim ta the extent same is arising aldder to comply with REP terms and conditions.
Owenership. due to Bank's uskge of 3olution In accordance with the terms of the RFP and such ysage §s causing IP
Infringemant claim from third party,
At the solution shall be delivared by the Bidder to the Bank, bidder cannot be Beld llable for any
penalties Imposed by thicd party , nalther such penalties can ba factored In our cost, hence we
1 a0 Section € 1.t6 ;‘:r:ﬂowo}r‘er mbh:lrn::: not lw:‘:ﬂl'bll {for penalities imposed and of clalms from request amendment of thix clawuse to exckade onfy third party clalm Lo the extent same Is arlsing Bldder ta comply with RFP terms and conditions.
party/ies where the same 1 limited to actual claims. dua to Bank's wsage of solution in accordance with the terms of the RFP and such usage ts causing 1P
infringement clalm from third party.
As the Bldder will be Uable fof penalties on the account of deficlency In services and Bank will also
Lars ‘:‘:‘M‘:‘-‘:z :xﬁxx‘:‘mnm;‘m the sgraement results in fallure | have additional recourse agebnst the Bldder such a3 of contract, encashment of PBG,
pe correct! i} sure sk purchase, Hence, we the Bank to kindly delete this clana.
ral 0 SectionC 717 ot its rty, the Bank Fessrves the Fight to lnpase penalty, which may P request a ty dele! i clane, Bldder ta comply with RFP terms and conditions
be equal to the cost it incurs or the loss it suffers for such faiiures,
7.18 Any financlal loss to the Bank on accaunt of fraud taking place due to selected We Tequest the Bank Lo amend this clause with following wordings: Any financial loss to the Bank on
bldder, s employes or thelr services provider's negllgence shall ba recaverable from account of fraud committad by the selected bldder, its employee or thelr services provider’s gross
5| > Section C 718 the selected bidder along with damages If any with 7egard to the hank's igence whike @ soltion Under this RFP shall be recoverabla from the setected bldder, |Bfdder o comply with RFP terms and conditions
and goodwill.
'We request the Bank to amend this clause with following wordings: Bank may Impose penalty to the
7.1% Bank may impase penalty to the extent of damage to its any equipment ar fine | =Xtent of damage to its equipment and such damage 11 caused due to gross negligence on the part
2% 0 Section C 7.19 briposed by RBI of Ay fegulatory boctes , If the damage was dua to tha actions of the Bidder while defivering services under this RFP, Bidder to comply with RFP terms and conditions
attributable o the staff of the selected biddar.
‘We request tha Bank to provide 30 days cure period before enforcing the remedles stated In this
clause.
7.29 The liquidated damages shall be deducted / recovered by the Bank from any
money due or becoming due to the selected bidder under this purchase cortract or
'may be recovered by Invoking of Parformance Security or otherwise from selected
17 Fil Section € 1 ‘bidder or from azy ather amaunt payable to the selected bidder Ln respect of sther idder to comply with RFP terms and conditions
Purchase Orders {ssued under this contract, levying liquidated damages without
prejudice to the Bank's right ta levy any other penalty were provided for under the “;Q
contract -
We request the Bank to smend this clause with following wordings: Any corruptionibug In the
lutior: to the extent same ks caused due to st of omission solely and exclusively attributable ta
£.3 Any corruption/bug 1n the solction shall be rectified durlng the full period of the the Bidde shall be recti tr: t
Fi3 un Section C a3 CORLTACE, &t Y XTr COS 1o the B Bank, T, same rectified during the fult perfod of the contract, at na extra cost to the Bldder to comply with AFP terms and conditions
" t licable.
mﬂs:::m s}n:‘uldl be :r an unimited number of incldents reported to them and Since it 1s a Bldder hosted modal, Ln-person support at customer place s not applicable. ONSITE RESOURCES SOUGHT IN THE TENDER SHOULD BE MADE
b3 21 | %.Localsuppart w1 provides a practical solution 1o resalve the hisue.The support should be provided over AVAILABLEL, GTHER THINGS FROM YENDOR CAN BE MAMAGED
" * phone, E mail web based, in persan, i required. A escalations will be attended / FRONANYS 1’ ERE.
|responded-promptly not later than 30 minuzes of reporting,
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‘We request the Bank to amend this clause with following wordings: VENDOR/ SERVICE PROVIDER
shall not subcontract or permit anyone other than its personnel to perform any of the work, setvice
11.1 VENDOR/ SERVICE FROVIDER shall not subcontract or permit anyone cther than [ts {or other performance required of the YENDOR/ SERYICE PROVIDER under the contract without the
‘personrel to perform any of the work, service or other performance required of the jor intimation to the BARK,
30 22 Section £ 1 VENDOR! SERVICE PROVILER tndder the contoatct withont the pliisioy itten consent of Pt Bidder to comply with REP terms and conditlons.
the BARK. .
‘Wa retuest the Bank to kindly Incorpetate the audit process specified below in this clause ; Bidder
ablfgation undet this clause 1s subject to: (). such audit to be conducted at mutually sgresable
time+ and Jocations, once Ln & year of any other freq LH dated by the (i,
Bidder personnel may, at Bidder's option, sttend such audit; (i1}, such audit shall be conducted in
manner to minlmize any adverse impact ¢n Bidder™s normal business operations; (iv). Bank shall
procure the compliance by the Auditor of all safety and security procedures of the Bidder; (v). Any
Information accessed or obtalrved by the Auditor pursuant to such audit will be deemed to be the
Contidential Information of Bldder and the Bank shall ramaln fully liable for any breach of the
‘Cantract by the Auditor who gbtaln access 1o or of such Confldential Inf ton. {vi}.
Prior written intimation of at least 60 days mast be provided by the Bank to the Bidder for any
31 12 Section C 1 Sub Clavse Noz 12.1, 12.2,12.3 aydit request. Audit shall not exceed beyond seven (7) calendar days In each instance and beyond  [RFP clauset are sell explanatory, Bicder to comply with RFP terms
thirty {30} calendar days during one calendar year. {vil), Scope of audit must be mutually agreed
within the Parties prior to commencement of audit and should only be relevant to Services
provisloned under this Contract, of &% permitted & applicable 1o the Bidder.(viil). No direct access
1hall be provided by the Bidder to the production environment under any scenario. (1x) Ne
technical audits/testing shall be alloved by the Bidder under any scenario. (x). Retevant
attestations / certificates avallable (like PC1 S5 AOC, 150 27001, etc.) shall be considered by the
Bank for assessing Bldder's compliance ta physical, technlcal and admintstrative controls, to the
extent applicabls, to the Services specified In the Contract.
Bldder rackon that bidder shali permit governmental sgencics that regulate Client In connection
1211 The VENDOR bas to get itselfl annuatly audited by internals external empanelied  |with the Sotutlon te examing bidder books and records and Cllent Data, to tha same #xtent as If
Auditors appointed by the PURCH, A ing offictal from the Reserve Bank of that Solutian were being periormed by Client on its own premlses, subject to bldders”
India cr any requlatary authority, covering the risk parameters finalized by the ity and security polictes and procedures, For other audits, Bidder and cllent shall agres
PURCHASER/such auditors n the areas of praducts {I7 hardwarefsoftware) and services |on the scope, coverage, confidentiality requirements and other terms of audits at the time of
etc,, provided to the PURCHASER and the VERDOR 13 required to submit such contracting.
32 n 1% 12.1 certification by such Auditors to the PURCHASER. The VENDOR snd or hisftheir Please confirm. RFP ¢laused are self explanatory, Bidder ta comply 'with RFP terms
Right to Audit " outsourced agents/subcontractors {If allowed by the PURCHASER) shall facilltate the b
same, The PURCHASER can make lts expert assessment on the efficlency and
effectiveness of the secority, control, risk management, gavernance system and
process created by the YENDOR. The YERDOR shall, whenever requlred by the
Auditors, furnish all relevant Information, records/data ta then. All costs for such
audit shall be borne by the PURCHASER.
12,2 Where any deficlency has been cbserved during audit of the VENDGR on tha rsk |BlSder and cllent shall agree on. tha scope, ge, COn qul and other terms
parameters finatized by the PURCHASER of in the certification submitied by khe :f '::':;;d‘:ﬂ Hime of :ﬂmﬂ-‘"ﬂw o el be n with the biader
Auditars, the YENDOR shall catrect/resolve the same at the earliest and shall provide  [FO° '8 shared platform, fation wil * vt s
B = |, s?-tl!:‘ it 12 all necessary documents related to resolution thereof and the auditor shall further |Policies. Kindly confirm, RPP clagses are self explanatory. Bldder to comply with REP terms
cartify In respect of of the The ¥ by the
YENDCR shall require to be certified by the Audltors covering the respective sk
parameters against which such deficiencies have been observed, R
Bidder and client shall agree on the stope, coverage, canfldentiality requirements and other terms
12.3 The VEKBOQR shall, whenever required by the PURCHASER, turnish all relevant  |of sudits at the time of contracting,
Ir;fn;n;\d:nch:smdw&u to the PURCHASER and/or auditors and/or inspecting officlals| For the bidder’s shared platfarm, dlation will be d In & with the bidder's — [ - At J—
. . .. |ofthe PURCHASER/Reserve Bank of Incla and or any regulatocy authority. The  —— - anfli. r— i sy - e _— '“"'
-3 | v | m;n:ir.:'mu : [FE PURCHASER reserves the right to call andir retatn for any relovant materlat poicies: Kindy confim RFP ciausas are salf axplanatary. Ridder ta comply with RFP terms
informatien/repacts Including auditor review teports undertaken by the YENDOR (e.g.,
financlal, Interna! control and securlty reviaws) and findings made on VENDOR In
conjuncticn with the services provided to the PURCHASER.
s price if based on multiple assumptions Tke tenure of contract, SLA, penalties, LD, AMC, volume,
scope of services, nature of software Hicense, geographical locations ete. and termination of
12.1. The Bank reserves Its right to terminate this CONTRACT at any time without contract for convenlence may result iy deviation from these assumptions, hence we request the
* 3 Sectlon T 121 dgning any reasons, by |M$. 30 day’s notice. - Bank ta Kindly exerclse the right ta terminate the contract onty for breach of terms of the contract |BIddEr 10 comply with RFP terms and conditios
and kirkdly delete this claie.
We Tequest the Bank 1o amend this chause with ollowi In case the Vi vice
Provider falls to defiver the solutions as stipulatad In the delivery schedule, the Sank reserves the
1Z4. In case the Verdot/Service Provider talls to deliver the solution as stipulated in right to procure the same or similar sclution from alternate sources at the reasonable differential
- 1w Section 11 the detlvery schedule, the Bank reserves the right to procure the same or similar cost pald by the Bank to the alternate vendor and such reascnabls differential cost being borne by sioder @ with RFP et and conditions
solution from alternate sources at the risk, cost and responsibility of the the Vendor/Service Provider. Before exercising right und:r'thls clause the Bank will provide the comply b °
Vendor/service Provider by giving 7 days” prior notice to the Yendor/Service Provider, |Yender/Service Provider with 30 days cure period.
'We request the Bank to amend this tlause with folluwing wording: After the award of the contract,
1L5. After the award of the contract, mVVendorISeMn Provider does not perform||f the Yendar/Senvce Provider does not perform satisTactarily or detays execution of the contract,
satisfactorlly or delays exccution of the cunu:mt, e Bank reserves the right to get the Bank reserves the right ta get the balance undelivered part of the contract axecuted by
lh:j bll?ntﬂ ':on?-rm I;x:'md by n&n:*‘;e:’::rrt’;::i: c;wk- by :‘:vsmm months’  [another party of Its cholce by giving one months® notice for the same. In this evest, the
notite for the same. L4 this event, the Vendar/Service Provider i to make good |Vendor/Sarvice Provider is bound 1o make good the I diture, if any
S Fectlon F 128 the additianal expenditure, which the Back may have 1o fncur for the execution of the [incurred by the Bank for the execution of O balonan of the ardecteamtract. uch ressanaly, | |P14de" 12 comply with REP terms and conditions
balance of the order Such additicnal diture shall be incurred by the | additienal expenditure shalt be Incurced by the bank within reasonabie imits & at comparabie price
bank within reasonable limits & at comparable price prevailing in the market. This prevaillng in the market.
clause 1z also applicable, If for any reason, the contract 15 cancelled.
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'We request the 2ank to amend this clause with K khe
of a dispute, and/ or the of and dHatl pr dings, YerdorService
12.8. Hotwithstanding t.he existence of a dispute, and/ of the commencement, of Provider shauid continue the services and the hnk will continue to make payment of applicable
iatlon and medi pr Yendor/Service Provider should continue the |fee. Yendor/Service Provider ks solely responsible to prepare a detalled Reverse Trarsition plan and
e 7 SectionF 128 services. VendoriService Provider ks solely responsible to prepare a detalled Reversa [3ank undertskes to provide all asslstance and support a5 the Vendar /Service Provider may need for | Blder to comply with RFP terms and conditions
Transitlon plan, preparation of transidon plan.
We request the Bank to amend Lhit layse with following wordings: The Bank shatl have the sole
decision to determine whether such plan has beea compliad with of not. Revarse Transition
'3-"-:"’: ‘;:“nf‘ﬂ&":?““:“::m:m ;‘fm‘"! ‘Iﬂéhl‘::;:;“";:h" ::'::: mechanism would include services and tasks that are sgreed between the Rank and the Yendor
complied w! nism woul services 3 ' -IServic
| a7 Section F e that bre required ta be performend rendered by the Vendor/Servica Provider to the | pemersyl T " 10 o4 Pertormed/ rendered by the Vendarfiandce Provider to the Bank or 1 |14 10 comply with RFP terms and conditions
Bank or Its designes to ensure smooth handover and transitioning of the Bank's
deliverables.
'Wae request the Bank to amend this clause with followlng wordings: The selected Sidder will submit
4.6. The selected bidder has to submit followlng XYC of the background verification report of resourcad engaged by tha Bank.
5.6.1 Resume [atest (Candidate Photograph should be part of Resume only) and Print
sheuld be I eolor onty.
5,6.2 Address Proof (Local and Permanent}- Duly attested photocopy by candidate and {",.
40 39 Section G 4.6 bldder HR, ) ¥ Bidder to eomply with RFP tarms and condltlons
5.6.3 Aaghaar Card - Duly attested photocopy by candidate and bidder HR. :
3.6.4 Passport - Duly attested photocopy by candidate and bldder HR, +
5.6.5 Background Pollce Yerification repoct = Duly attested photocopy by candidate
and bidder HR. .
We request the Bank 1o previde 30 days cure paricd before enforcing the remedies stated in this
clause.
T. In connection with the work of contravenes the provisions of General Terms, if the
i! d bidder neglects to executs tha work with due diligence or expedition or
refuses or neglects to comply with any reasonable order given to him In writing by the
Bank, in such eventuality, the Bank may after giving notice in writing to the selected
41 40 Section G ? bidder calting ypon him to make good the fallure, neglect or contravention complained Bidder ta comply with RFP terms and conditions
of, within such times as may be desmed reasonable and In default of the said notice,
the Bank shall have the right to cancal the Contract holding the selected bidder llable
for the damages that the Bank may sustain in this behalf. Thereafter, the Bank may
make good the fallure at the risk and cost of the selected bldder.
We request tha Bank to permit s of this Agr taits entitles or any entity
.1, VENDOR/ SERYICE PROVIDER shall not assign 1o any one, in whale of fa parz, It's  jwhich s accepting to take all obligations of the vendor as stated In this Agreement and amend this
41 40 Sectlon G LK obligations to perform under the Contract, except with the BANK's prior written ctause accordingly, Bidder to eomply with RFP 1etms and conditions
consent.
‘We request the hnk io amend this :I.lusevd:h following vmrdngs. If the BANK undergoes a
o, change of ety tc., this € u:t shall be |de rd tobe b anld " <hanga of cumershlp e, tils
¥ i e, -On consider Contract shall be cons!dered o be ass! to the new entity and such an act shall not affect the I enditiont
“ “ Section & s sssigned to tha new antity And such an act shall not affect the rights and ©f |rights and oblFgations of the vmmmz PROVIDER under this Contract subject ta such new lddat Lo comply Wi REP tarma snd ¢
the VENDOR/ SERYHCE PROVIDER under this Contract entity undertakas to ablde by the terms and conditions of this Contract,
11,1, VENDORS SERVICE PROYIDER, warrants that the inputs provided shall not Infringe [As the Bidder's scope of work under thls RFP 13 imited to delivary of services, hence, we request
wpon any third party intallectual property rights, including copyrights, pateats and Bank ts amend this indemalty ¢lause with following wordings: 1 Service Provider shall Indemnify
other Inteltectual property rights of any nature whatscever. YENDORS SERYICE and defend the Bank agalnst any third-party claim alleging that the Services alone, a3 and when
PROVIDER warrants that the deliverables shall net infringe upon any third party made avallable to the Bank by the Service Provider and when properly used for the purpose and in
inteliectual property rights, including copyrights, patents and other [ntellectual the manner specifically authorized by the Agreement, infringes wpon any copyright or any trade
property Hghts of any nature whatsoever, YENDOR/ SERVICE PROVIDER shall ensure secret enforceable under applicable Law. If any Infringement clalm ks, or {n tha Service Provider's
that the Solution supplied to the BANX shall not infringe the third party intetlectual sole oplnion may be, Inltiated, Service Provider may &t its option and expense: (i} modify of feplace
property rights, If any, VENDOR/ SERVICE PROVIDER shall ensure that third party rights |all or part of the Senvices; (Il) procure for the Bank the Hght to continue uslag the Services; or (1if)
are not infringed even 1n case of equipment fsoftware supplied on behalf af temove ali of part of the Service, If the Service Provider so removes all or a part of a Service, then
consortium as VENDORS SERYICE PROVIDER. the $ervice Provider shall # Bank is paying for use of the Services on a recurring basis, refund te
11.2. In the event that thi Deliverables become the subject of clalm of vielation or Bank the yrused portion of the recurring fee(s) pald by Bank for the Services, and In each such
Infringement of a third party's intellectual property rights, VENDOR/ SERVICE case, the Agreement shall terminate with respect 1o the Services or part twreof removed. The
“ 0 Section G " PROVIDER shall at its cholce and expense: remedies provided In this Section are the sole remedes for & claim of infringement or Sldder to comply with RFP terms and conditions
11. 2.1, Procure for BANK the right to continua to use such deliverables. misappropriation hereunder,
11.2.1, Replace or modify such dellverables to make them non-Infringing, pmwdd-ed 1 Except for any clalms salely caused by Service Provider's breach of the Agreement, the Bank shall
that the sama functien b petfarmed by the repl er modified deit defend the Service Provider from and against any and all claims mxserted sgainst the Service
the Snfringing dellverab!ﬂ o Provider by or on behalf of the Bank’s users and shall indemnify and hold harmless tha Service
t1.2.3. If the tights to use cannat be progured of the deliverables cannot be replaced |Pravider from and agalnst any damages, costs, and #xpenses of Bank's users awarded agalmt the
or modlfied, accept the return of the deliverables and reimburse BANK for any Sarvice Provider by a final court Judgrient of an agreement settling such tlaims.
amounts pald ta VENDORZ SERYICE PROVIDER for such deliverables, along with the 3 Thw obiigations n thls Sectian 11 are contingent upon: () the Bank promptly natifying the Service
replacement costs incurred by BANK for procuring equivalent equipment In addition to [Provider in writing of any claims for which it seeks , Inciuding all
the penalties levied by BANK. However, BANK shall not bear any kind of npeme: the Bank related 1o the claim and an identification of the relevant Services; (fi} the Service
charge, Tees of any kind of costs in this regard, Motwithstanding the remedies |Provider having sole control over the defense and settlement of such claims; (ilf) Bank reasonably
|¢ontained herein, VENDOR/ SERVICE PROVIDER shall be responsible for payment of |cooperating during defense and settlement efferts; {lv) thi Bank not making any admission,
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45

41

Secthon G

1.2

12.2.VERDCR/ SERVICE PROVIDER shall take a7l necessary precauticns to ensure that
all canfidential 1s krested a5 anx] ot dl or used cther
than for the purpose of project execution. YENDOR/ SERVICE PROVIGER shall sutably

defend, § ify BANK for any suffered by BANK on account of and to
the extent of any of the fal inf: h

'We agres to defend the Bank agalmt any direct monatary loss swarded egainst the bank to the
extent such loss of data is caused to the Bank due to gross negligence or wilful misconduct of
Bldder in complyirng with its confidentiallty obi!gations while providing sofoware licensa and
services to the Sank under the terms of this RFP. However we request the Bank ta Include
fellowing process of fication; {|) the Bank promptly the Bidder In writing of any
clalms for which it seeks [ndamnity, Including all materials recelved by the Bank related ta the
<lalm for bresch of confidentiality obligations; (1) the Bidder having sola control over the defense
and settlement of such clalms; (ili) the Bank reasonsbly cooperating durlng defense and settlement
efforts; (i) the Bank not making any fon, consent Judgi defackt Jadgr or
settlement of such clalm or any part thereof: and (v} Bank 1aking all steps to mitigate the claim,

46

42

115

12.5, Service Provider Lo ensure confidentiality of customer data and shall be lHable In

case of any breach of security and leakage of confidential customer related
information

We agree to defend the Bank agalnst any direct menetary Loss awarded against the bank to the
extent such koss of data is caused to the Bank dus to gross negligence or wilful misconduct of
Bldder in complying with its confidentiallty obligations while providing software license and
services 1o the Bank under the terms of this RFP. Howevet we request the Bank to include

process of 1 {1} the Bank prompily notifying the Bldder In writing of any
clalms for which it seeks indemnity, including all materlals recelved by the Bank related to the
claim for breach of confidentlality obllgations; (if) the Bidder having sole Canteol aver the defense
and settlement of such clalms; (i) the Bank reasonably cooperating during defense and settlement
=fforts; {lv) the Bank not making any admission, concession, consent judgment, dafault judgment or
settiement of such clalm or any part thereof; and {r) Bank taking all steps to mitigate the ¢lalm.

AT

48

42

43

1LE

12.6. The vendarfservice provider may disclose only the following types of data ta the
bank's eustorers andfor third parties with prior written consent of the bank: financial
data, sensitive personal data, and other Information explicitly permitted by the bank.
AT disclosures must comply with laws, RBI 1 loms and gufdet Prior
written consent from the bank Is required for any other disclosures, and detalled
cecords of all shared data must ke malntained by the service provider and shall be
provided to the bank as and when required by the bank,

13,8, In case of termination, the exit management perlod will start fram effective date

While we agree to comply with the regulatary guidelines of GOL / RE| and any other regulatory
sutharity existing as cn date of submission of bid, however, it s not possible for the bidder to
envisage the regulatory guldelines of GO! J RBI and any other regulatary authority which may be
applicable in future and corresponding changes to be done to the Solution or services, thus we
request that bidder should be Hable for complance of the regulatory guldelines of GOI/ RBE and any
other regulatary authority, exlsting as on date of submissicn of bid and compliance 10 any
regulatory guldelines of GOI / RBI and any other regulatory authority fssuad subsequent to the bld

shall be dane at cost mutually agreed between the pasties and this clause should be
amended accordingly.

Section G

13.8

of termination, or such other date as may be decided by Canara Bank and

[
communicated {0 Yandorfservice Provider,

'We request the Bank to amend this clauss with I dings: In case of fnation, the exit
management period will start from effective date of termination, or such other date as may be
mutuslly agread between Canara Bank and the Vendor/Servica Provider,

44

50

43

Section G

SECTION G -
GENERAL

131

13,10, Vendor/Service Provider needs to comply with Banks requirements and any
statutory or regulatory guldellnes during the reversa transition period.

While we agree to comply with the statutory and regulatory guidelines extsting at ot date of
submission of bid and any other requiremants of the Bank a3 stated Ln this RFP, however, 1t Is not
possible for the bidder to ¢nvisage the statutary and reg Y lines and requl of the
Bank which may be applicable In fuzure and correspanding changes to be dona to the Salution &
services, thus we request that bldder should be Hable for compliance of the statutary and
regulatory guidelines extsting as on date of submission of bld and any other requirements of the
Bank as ttated in the RFP, and e any Yy and y gul - i

q 1o the bld date of any other requirements of the Bank issued
subsequent to the bld submission shall be dooe at cost Mutually agreed between the parties and
ths clause shauld be amended accordingly,

CONDITIONS
SECTION G -

18.Adherence to Banks IS Security/Cyber Security Policles:

The Service Provider will adhere to its own policles hance request the Bank 1o amend this clause
accordingly.

-5

45

GENERAL
CONDITIGRS

101

18,1. VENDOR/ SERVICE PROVIDER shall comply with Bank's various policles like

Secutity poticy and Cyber Security Policy, Internet Policy, Information
System Audit Policy, E-Mail policy and Galdelines.

Bank's Information Secutity poticies are typically written with the Bank's own employees in mind,
so it is ot approptiate for the Bldder to fellow such policles. In addition, Lt would be unnecessaclly
burdensome for the 8idder to sdminister compliance with each of fts varfous client policles. Hence
we request the Bank to kindly delets this clause.

51

45

SECTIONG -
GENERAL
CONRITIDRS

18.2

1E, 2 In case of any security Incident in¢luding but not Hmited to data breaches, denfal
of service, service unavaliability, ete.,, the vendor/Service Provider shall immediately
report such inckient to the Bank,

We request tha Bank 1o amend this clause with following wordings; In case of any securlty incident
{ncluding but not limited to data breaches, denlal of service, service unavailability, te,, the

vendor/Service Provider shall report such lexident ta the Bank within the timelines prescribed
under applicabile Saws,

33

a5

SECTIONG +
GENERAL
CONDITIONS

1%.1

19.1, Vendor/Service Provider warrants that at all times, when delivering the
Deliverables andror providing the Sarvices, use appropriate procedures and care to
avcid loss or corruption of data. However, §n the event that any loss or damage to
Bank data occurs as a result of Yendor/Service provider's failure ta perform its
resporsilities in the REP/ Gem Bld/ PO7Agreement, Vendor/Service Provider will a1
Bank's request correct or cause to be corrected any loss or damage to Bank data.
Futther, the cost of any corrective action in relation to data Sots of any nature will be
borne by ¥endor/Service Provider, if such loss or damage was caused by any act or
omisslon of Yendar{Service provider or lts officers, employees, contractorns or agants
or cther persons under Yendor/Service provider control.

We agree 1o defend the Bank against any direct monetary koss awarded agalmst the bank 1o the
extent such koss of data Is caused to the Bank due 1o gross hegligence or wilful miscondust of
Bldder in complying with its data protection laws while providing softwara license and services 1o
the Bank under the terms of this RFP, However we request the Bank to Include following process of

L {1 the Bank promptly notifying the Bldder in writing of any claims for which t
seeks indemnity, inciuding alt materials recelved by the Bank related to the claim for breach of
data; {li} the Biddsr having sote control over the defense and settlement of such clalms; (i) the
Bank reasonably cooperatiog during defense and settlement efforts; (iv) the Bank not making any

consent jud dafanlt jud or of such claim or any part
thereaf; and {v) Bank taking all steps to mitigate the claim,
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Bidder to comply with RFP terms and conditions

Bldder te comply with RFP terms and condltions

Bidder to comply with RFP terms and conditions.
Any changes beyond tha scope will have the Change Request

Bidder to comply with REP terms and conditions

Bidder 1o comply with RFF terms and conditions

Bidder to comply with RFF tarms and conditions

Bidder 1o comply with RFP terms and conditions, Relevant Bank
Policies will be shared with successful bidder.

Bldder to comply with RFP terss and conditions.

Bidder to comply with RFP terms and conditions




19.2. Where the terms of the RFP/Gem Bid/PO/Agreement require any data to be ‘While we sgree ta comply with the regulatory guidelines of GOI f RBI and any other fegulatory
maintained by the Bank, the Bank agrees to grant, Vendor/Service provider such authority existing as on date of submission of bid, however, It i3 not possible for the bldder ta .
access and assistance to such data and other materials as may be required by -envisage the regulatory gutdelines of GOl 7 881 and any other regulatory autharity which may be
Yendor/Service Provider, for the purposes of comrecting foss or damage to Bank data. If in future and changes to be done 10 the Solution or services, thus we
any data ta be shared between the Bank and Vendor/Servica provider for the purpose |request that Sldder should be Hable for i ¢ of the l idelines of GOI / RBI and any
of the contract, the same shall be shared through secured channels In an encrypted  |other regulatary autherity, existing as on date of submission of bid nnd compHance to any
manrer, Tha Yendor/ Service Provider shall process the relevant data at _ (fuenfsh the |regulatory guldelines of GOI / RBI and sny other regulatory authority issued subsequent to the bld
location). If the Yendar/ Service Provider proposes any change in data processing {submissicn shafl be done a% cost mutualty sgreed between the partles and this clause should be
louuen the same shall be notified to the Bank before the change of location. amended sccordingly,
vice provider Is required to adhere 1o RBI guldelines for stocage of data fn Eidder 12 comply with RFP terms and conditicns.
54 43 Section G 19.2 India as per regutatory requirements/instructions, alsa to provide complete detalls of Any changas beyond the sope will have the Change Request
data captured, processed and stored, malntain confidentiality of the bank's and bts process.
customer”s data and report same to the bank, The data §f any 2o be stofed by the
vendor shall be stered In an encrypted manner. Yendor/Service provider will be flable
1o bank for any svent for security breach and lwakage of data/information, No
blometric data shall be stored/ collected in the system assoclated with the vendar,
untess allowed under extant statutory guldellnes, The vendor shall have a structured U
process kn place for secured removal/Zisposalidestruction of data and the details of
the same shall be provided to the Bank as and when required by the bank.
! While Service Provider/Bldder agrees to comply with impacting Laws, regulations, rules and
requiremenu. natiﬂcll.ium. clr:uhrs dl:ecl!vzs from regul‘alorv and statutory bodles, RBI,
T logy Act, 2000, The Digital Personal Data
Protection Act- 2023, ulslini as on date of submission of bid, However since 1t §s not possible for
- SECTION G - the Service Provider/Bidder to foresee future changes from Regulators, Govt, Autharities/Agencies
55 45 GENERAL 19. Protection of bata and hence cannct assess corresponding impact/changes to be done to the productsiservices, Thus  |8idder to comply with RFP terms and conditions
» CONDITIONS Service Provider/Bidder requests that compliance ta any such future Impacting changes/ upgrades/
- customizations/ patches/ updates to the selutfon/s shoukl be considered as a Change Request
5 A mutally agreed between the parties and these tlauses should be amended accosdingly, where
. required.
Bldder wopous 1o use its hasted services which are compllan? with 150 27001 standards, a3
18. din dance with Bldders policies/standards.
Adherence to 18,1, VENDOR! SERVICE PROVIOER shall comply with Bank's various policies like Compli wth ather requl shall be on mutually agreed terms and commerciats, and in
56 45 Banks IS 181 Information Security policy and Cyber $ecurity Pollcy, Internat Pollcy, Information accordance with service changes Made by Bldder far Its general cllent base on the platform. Please Bldder to comply with RFP terms and conditions
Sacurity/Cyber System Audit Pollcy, E-Mail policy and Guldetines, confirm,
Security Policies:
Bldder shat! report oaly confirmed security lnddent that tesults in the loss of or unauthorized
acherance to 18,2, In case of any sectrity fncident including but ot fmited t data braachos, Senial| g o oot of Clent © in Bioders or cantrel,
R . nottica
7 45 Banks IS 18.2 of service, service unavailabillty, etc., the vendor/Service Provider shall immediately Bidder shall pravide client with thon whthout undue delay. Flease conflrm, Bidder 1o comply with RFP terint and conditions
Security/Cyber report such incldent to the Bank,
Security Policies: .
While we agree to comply with the regulatory guidelines of GOL 7 RE| and any cther regulatory
ity existing as on <ate of submission of bid, however, it ks not possible for the bidder to
ge the guidelines of GOI / RBL and any ether regulatory authority which may be
19.4. Vendor/Servica Provider shall ensure lance with all applicable law in ticabla In future and ding changes to be done ta the Salution or wrvices, S We  Igid4er 15 comply with RFF terms and condltians.
& 46 Section G 19.4 Telation to the services under this agreement and any modifications/changes fnthe  |Tequest that bldder should be Uable for compliance of the regulatory guidelines of GOL/ R8I and 4 [ xy changes beyand the scope will have the Change Request
ppl Law by Leg andfor during the currency of the agreement. other regulatory authority, existing &s on date of submission of bld and comptiance to any process. ;
regulatary guldelines of GOl / RBI and aryy other hority issued subsedq to the bid
submissian shall be done at cost mutually agreed between tha parties and this clause should be
amended accordingly,
'While we agree to comply with the data protection kaws existing a3 on date of submisston of bid, -
hawever, it {s not possible for the biddertn etvisage the data protectSon laws which may be
19.5.Vendor/Service Pravider shali comply with afl Data Protection Laws applicable in (3PP In future and correspanding changes to be done to the Sclution of services, thus we
59 a8 Section G 19.5 relation to the services under this agreement and shall ensure that any data provided |Fequest that bidder should bo iable for compliance of the data protection laws, exlsting 2s on date [migier 1o comply with this RFP terms,
it by the Party under thls Agr 1s treated as éonfl of submission of bid and compllance ta any change In data protection laws made subsequent ta the
bld submbssion shall be dona at cost mutually agreed between the parties and this clause should be
brended accardingly.
'While we agree to comply with the data pretection laws existing as on date of submisston of bid,
1%.6. For the Purpose of thix clavse, “Data Protection Laws™ means all directives, however, it is not possible for the bidder to envisage the data protection laws which may be
statutes, regulations, orders, decvees, decisons, or any other tike legal instrument applicable In future and Corresponding changes to be dong to the Solution or services, thus wa
{whether enacted in India or any other relevant Jurksdiction) which pertain to the request that bldder should be Lisble for compllance of the data prozection taws, exdsting 83 on date
[} 45 Section G 19.6 protection of privacy and confldentiality of Personal Data Inchuding Digital Personal of submisslon of bld and compliance to amy change In a;u protection laws made subsequent to the |Bidder to comply with thls RFP terms.
Data P lon Act, 2021, Inf Lan Technotogy Act, 2000, and the Infarmation bid submission shall be done at cost mutually agreed between the parties and this clause should be
Technology (Reasonable Security Practices snd Pracedures and Sensirive Personal Dath |amended accordingly.
ar lon) Rules, 2011, as dead from tima ta time
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andlor during the currem:y of the contract
and the contract shall be subject to the licable law. If any i are

19,7. The Service provider shall ensure compiance with any modiflcatlens/changes [n fW:,u. we agree to comply with the Laws existing as on date of submission of bid and spplicatble to
the Law by L

the services, however, 1t B not posiibie for the bldder to envisage the laws which may be

required in existing applications/services due to change In the applicable Law by the
Legislator and/or regulators, the Service provider shall make the necessary chahges as
per the Instructions of the Bank. Payment terms for the modifications/changes
necessitated due to change In applicable law shall be mutually agreed betwesen the
Bank md the Service provider. For this purpose *Applicable Law® means alt the {a)

in future and € ing changes 1o be done to the Solution or services, thus we
request that bldder should be llable for compliance of the laws, existing as on date of submission of
bid and compllance to any new law ar changs in any existing laws subsequent to the bid submisston

shail be done at cost mutually dgreed between the parties and this clause should be amended
accordingty.

and

5 ™ Sectlon & 97 pr of the ¢ treatles, statutes, Laws {Including the Bldder te comply with this RFP terms, Any changes beyond the
. commeon law), codes, Tules, regulations, ordinances, nr nrders of lny Governnent scope will have the Change Request process,
of lndta, {b} orders, awards,
decrees, etc., of any Government Authority, Regulators including but not limited ta
rules, regutations, guidelines, cleculars, Frequently Asked Guestions (FAQs) and
notifications lssued by the REl from time to time; and {c) applicable internatlonat
treaties, conventions and protocols that become enforceabls from time 1o time.
11.1, YENDORS SERVICE PROVIDER shall keep and hold the Bank Lndemnified and As the Bidder’s s¢ope of work under this RFF is imlted to dellvery of services, hence, we request
harmless from time to nme and at all times against all actions, proceedings, clalms, Bank to amend this indemrity claise with followlag wordings: 1 Service Provider shall indemnlfy
sufts, Rabikty}), [ ds, charges, costs and deferd the Bank agalnst any third-party claim alleging that the Services alobe, a8 and when
(including legal eests) and expenses, damages, losses and any other expenses which made avallable ta the Bank by the Service Provider and when properly used for the purpose and in
may be caused tc or suffered by or mada or taken agalnst the Bank arising oct of: the masner specifically authorized by the Agreement, Infringes upon any copyright or any trade
21.1.1, The breach, default or non-performance of undertakings, warrantles, sacret enf {e under spp Law.  any claim 15, or In the Service Providars
covenants or obligations by YENDOR/ SERVICE PROYIDER; sole opinlen may be, Inltiated, Service Provider may at Its option and expense: (I} modify or replace
21.1.2. Any or N with any Lawrs, all or part of the Services; {if) procure for the Bank the right 1o continue using the Services; or (fif}
rules, statutory or legal requirements by YENDOR! SERVICE PROVIDER' removie all of part of the Service, If the Service Provider 3o removes all or a part of a Service, then
21.1.3, Fines, penaltles, or punitive damages levied on Bank resulting from the Service Providet shall if Bank 7 paying for use of the Services on a recurring basts, refund to
suparvisory actions due to breach, default or non-petformance of undertakings, Bank the unused portion of the recurring fee(s) paid by Bank for the Services, and ln each such
wartentles, by the vice Provider case, the Agreement shall termlinate with respect to the Sarvices or part thereof removed. The
62 4% Sectlon G n 2t,2, Vendor/Seruice ander shall be Hable for any loss causad to the bank due to | remedies provided in this $ectlan are the sale diles for a clalm of Infriog or Bidder to comply with RFP terms and conditions
any wilful negllgence /malpractice by the Vendor/Service Provider or any of ity misappropriation hereunder.
officers, employees, agents or repr dves which s foumd to be a causative factor |2 Except for any claims solely caused by Sarvice Provider's breach of the Agreement, the Bank shall
for any fraud In spite of Kabitity und.er the rele\rint statute, :Mlmdlor criminal as defend the Service Provider from and against any and all clalms asserted against the Service
the case may be, for any , gful acts, fri acts |Provider by or on behalf of the Bank's tsers and shall indemnify and hold harmless the Service
and/ or offline transactiony coInmmed (ln:lumnl those committed by any of fts Provider from and against any damages, costs, and expenses of Bank's users awarded agalnst the
employees, agents andior representatives) in the performance of the Services under  |Service Provider by a final court Judgment or an agreement settling such chims.
this Agreement and shall not be deemed ta be acting on or behalfl of the Bank [n any 13 Tha obligations In this Sectlon 21 are contingent upon: {f) the Bank promptly notifylng the Service
manner whatsoever to the extent of such acts and/ or transactions. Provider i weriting of any claims far which it seeks fndemnlty, including alt materials received by
11.1. VENDCR/ SERVICE PROVIDER shall indemnify, protect and save the Bank sgainst  |the Bank related to tha clalm and an Jdentification of the relevant Services; (Ii} the Service
all clatms, fosses, costs, damages, expenses, action suils asd other proceedings, Provider having sole control over the defense and settlement of such clalms; (1} Bank reasonably
resulting (rom infringement of any Law pertaining ta patent, trademarks, copyrights nmpar-ung during defanse and settlement efforts; (fv} the Bank not mldng any admisslon,
Whlll\'t' agres to comply with the data protection laws existing as on dalu of submission of bid,
23,2, The VENDORY SERVILE PROVIDER shall adhere to RE] guldatines for storage of  |Iowever, It 13 not passthle for the bidder to envisage the data protection laws which may be
data in Lndla as per regulatory rnquirtmeuu, M50 to provide complete details of data  [2PpIkcable in future and carTesponding changes ta be done 1o the $otution or services, thus we .
&3 %7 Section & 1.2 and stored, mai fidentiatity of the bank's and its request that bidder should be dlable for compliance of the data protection laws, existing as on datd |ntyqer 1o comply wish RFP terma and conditions
.\ customar’ ‘ data and repart same to “‘. bank, Yendar/Service Provider shall be Hable of submisslon of bid and compliance ta any change in data protection laws made subseqoent to the
o bank for any event for security breach and leakage of datasnformation Bid submission shall be done at cost mutually agreed between the parties and this clause should be
amended accordingly.
Bidder shall Integrate the hosted setup with bldder's security systems. Additlonally, security logs
Gg‘l".le.ul 23.1. The VENDORY SERVICE DER shatl during the validity of this contract, :::‘:::‘l:vg 10 Bidders shared systems shall not be required o be provided ts the Bank. Kladly
&4 AT Conditions to [a provide access to all data, books, records, Information, Jogs, aterts and buslness. Bank daesn't require the logs pertaining to other entitfes,
P . premises relevant to the service provided under this agreement to the Bank.
antract:
1.While we agree to comply with the regulatory guidetines of RB] existing as on date of submissicn
of bld, however, it is not possible for the bidder to envisage the regulatory guidelines of RBL which
may be applicatle §n future and corresponding changes to be done to the Solution or services, thus
'we requast that bidder should be Habte for compliance of the regulatory guidelines of RE1, existing
s on date of submission of bld and to any rég of RBI fssued
subsequent to the bid submlssion shall be done at cost ml:l.ually agreed between the parties and
this clause should be amended accordingly,
2. ¥hlle Service Provider/Bldder agrees to comply with impacting taws, regufations, rules and
mqulremcnts notificatlens, circulars, directives from regulatery and statutory bodtes, RBI,
23.3,The VENDOR! SERVICE PROVIDER shatl ablde/comply with Authorlties/Agencies, Information Technolegy Act, 2000, The Digital Personal Data
5 | ap | ToemSe | 23.ceneral Conditions o |tysued by Rl an Outsourcing of IT services vide master direction nots no:RB/Z023. |Protection Act. 2023, existing a1 on date of submision of bid. However since It I ot possibe for
COMDITIONS Contrack: 47101 D035.C0.CSTEGSEC. 1/31.01.015/2023-24 dated £0/04/202% and 1t future

the Service Provider/Bidder to foresee future changes from Regulators, Govt. Authorities/A
and hence cannot assess correspanding Impact/changes to be done to the products/sarvices, Thus
Service Provider/Bidder requests that complance ta any such future impacting changes! upgrades/

Bidder ta comply with RFP terms and conditions

{zations/ patches/ updates to the sclutionss should be considered as a Change Request
nutually agreed between the parties and these clauses thould be amended accordingly, where
required.
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3.The Bidder anticipates that any modiffcations mecessary to comply with future regulatory
requlrements as part of the Services will be implemented under mutually agreed terms and
conditions. These changes will allgn with those made for the Bldder's generak client base on the
shared hosted platform. Please confirm.
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SECTION G -
GENERAL
CONDITIONS

23.General Conditions to
Contract:

23,11.The vendar/srvice provider shall comply with all applicable provisions of the
Information Technology Act, 2000 and any amendments thereto. This Includes
adheting ta regulations and standards set forth under the Act concerning data
protection.

'White Service Provider/Bldder agrees to comply with Impacting laws, regulations, rules and
requirements, notificatians, ¢irculars, dlrec:!ves from regulatory and statutory bodies, RBI,
Government Jhgencles, Inf T Ag?, 2000, The Digital Personal Data
Pratection Act- 2023, rxlsting a3 on date of submissfon of bid, However since It Is not possible for
the Service Providee/2idder ta foresee future changes from Govt.

and hence cannot aisess corresponding impact/changes to bt done to the products/services., ‘rhus
Service Provider/8idder requests that compliance to any such future lmpactlng changes! upgrades/
customizations/ patchess updates to the solution/s shoukd be consideced a3 & Changa Request

mutualty agreed between the parties and these clauses should be amended accerdingly, where
required.

&7

4

Section G

23.%3, Further Yendor/Service Pruvider the agrees that the guidetines lssued by

various nment agencies ete. from time to
time shall form par{md parcel of this agreement and shall adhere to the same.

While we agree to comply with the regulatory guidelines of GOI / RB1 and any other regulatory
autharity existing as on date of submission of bid, however, it Is nat possible for the bidder o
tnvisage the regulatory guidelines of GOI f RBI and any other regulatory autharity which may be

1n future and corresponding changes to be done to the Solution of services, thus we
request that bidder should be Uable for of the regulatory guidellnes of GOI/ RBl and any
other requlatary autharity, existing as on date of submission of bid nnd compilance 1o &ny
regulatory guidelines of GOI / RBI and any other regulatory autherity Issued subsequent ta the bld

submission shall be done at cost mutually agreed between the parties snd this clause should be
amended accordingly.

Section G

256

15.6.The selected bldder should ablde by guidelines Issued by RBI Master Direction on
Outsoureing of IT $ervices,

‘While we agree to comply with the regutatory guldetines of RB! existing a5 on date of submisslon of
bid, hawaver, It {s not possible for the bidder to envisage the regulatory guldelines of RB which
may be applicabile in future and corresponding changes to ba done to the Solution or services, thus
we request that bidder should be llable for of the latory guidelines of RBI, existing
as on data of submission of bid and compliance 1o any regulatory guidelines of RBI issued
subtequent to the bid submission shall be done at cost mutually agreed between the parties and
this clause stould be amended accordingly,

(1)

50

Section G

25.7. The seiected bldder should also abide by the proviilons of Digital Data Protection
B,

While we agree to comply with the data protection laws #xisting as on date of submisston of bld,
nawever, [t s not possible far the bidder 10 envisage the data protection laws which may be

icable In fyuture and cor ding changes to be dona to the Solution or services, thus we
request that bldder should be ilable for compHance of the data protection laws, existing as on date
of submisslon of bld and compliance to any change In data protection kaws made subsequent ta the

bid submission shall be done at cost mutually agreed between the parties and this clause should be
amended accordingly.

70

Section G

312

23.12.The Verdor/Service Provider shall be Liable for any loss caused to the bank due
to any wilful negligence /malpractice by the Vendar/Service Provider or any of its
officers, agents of I which s found to be & causative factor
for any fraud, In spite of llability under the relevant statute, civil and/ or criminal as
the case may be, for any malicious acts, negligent acts, wrongful acts, fraudulent acts

As the Bldder's seope of work under this RFP {s Bmited to delivery of services, hence, we request
8ank to amend this indemnity ¢lause with following wordings: 1 Service Erovider shall indemnify
and defend the Bank against any third-party claim allegtng that the Services alons, as and when
made avaflable to the Bank by the Service Provider and when properly used far the purpota and in
the manner spacifically authorized by the Agreement, infringes upon any copyright of any trade
se<rat enforceable under app Law. I any Enfring: clalm {s, or in the Service Provider's
sole opinion may be, Inltiated, Service Provider may at its option and expenses; {|) modify of replace
all or part of the Services; () procure for the Bank the right to continus using the Services; of (ill}
remove all of part of the Service, If the Service Provider sa removes all or a part of & Service, then
the Service Provider shall if Bank s paying for use of the Services on a recurring basls, refund to
Bank tha unused portion of the recurring fee(s) pald by Bank for the Services, and in each such
casq, the Agreement shall terminate with retpect to the Services or part thereaf removed, The

and! or offilne transacticons committed (including those committed by any of its

agents and/or rep in the performance of the Services under
this Agreemaent and shall not be deemed to be acting on or behalf of the Bank in any
manner whatsoever to the #xtent of such acts and/ or transactions.

Aded 1a this Sectlon are tha sole remedies for & claka of Lafringement or
miupprnpdn“ﬂﬂ hereunder.
2 Except for any clams solely caused by Service Provider’s breach of the Agreement, the Bank shall
defend the Service Provider from and agalnst any and ali clalms asserted against the Service
Provider by or on behalf of the Bank's users and shall indemnify and hold harmieas the Service
Provider from and sgainst any damages, costs, and expenses of Bank's users awarded agalnst the
Servic Provider by a final court judgment, or an agreement $et2ling such clalms.
3 Tha sbifgatlons [n this Sectlon 21 are contingent upont {1) the Bank promptly notifying the Service
Provider bn writing of any claims for which it seeks {ndemnity, including all materials received by
the Bank related 1o the claim and an identiflcation of the relevant Services; {if) the Service
Provider having sote control over the defenss and settiement of such claims; (ilf) Bank reascoably
cooperntlng during de(enso and sem:mm efforts; {lv] the Bank mt making any admilssion,

71

50

L]

31.1.Na person of the Bank of the Vendor/Service Provider and third partles shall
violate the Seclal Media Policy of the Sank.

11,2, The following acts on the part of personnel of the Bank or Yendor/Service
Provider and third parties shall be comtrued as viglation of Soclal Medla Policy:

JLLT. M to the Sn relation o Soclal Media Policy
1ssuad by the Bank from time to time,

31.2.1.Any omission or commission which exposes the Bank to actual or potentlal
‘monetary foss or otherwlse, reputation loss on account of non-adherence of Social
Mhadia related systems and procedures,

312340y {zed use ot of Bank's Information or data.
31.2.4.Any usage of information or data for purposes other than for Bank's normal

and J or for any other illegal activities which may amount te
violation cf any law, regulation or reporting requi of any law
AgenCy of government body,

Bank's Snchl Madia polir.Ses are typially wrlnen ‘with the Bank’s nwn emplcyen In mind, 50 it Is
not appropriate for the Bldder ta follow such polichs. In addition, it would be unnecessarlly
burdensome for the Bidder to administer compliance with sach of its various client policles. Hence
we request the Bank to kindly delete this clavse.

Paga 10043

Bldder to comply with RFP terms and condfitions

Bldder to comply with RFP terims and conditions.
Any changes beyond the scope will hava the Change Request

Bldder ta comply with RFF terms and condltions.

Bldder 14 comply with REP terms and conditions

Bldder to comply with RFP terms & conditians

Biddar to comply with RFP terms and conditions, Relevant Bank
Palicies will be shared with successful bidder




All cisputes and diffétences of any kind whatsoever, arlsing out of or in connection Wa request the Bank to amend this claute with following wordings: 3L The Agreement and any
with this Contract of In discharge of any obligation arfsing under this Contract disputa, difference, controversy or clatm arising, directly or Indirectly, out of, relating to, or
{whether during the tourse of #xecution of the order or after complation and whethar |otherwise In connection with it or its subject matter or formation (including non-contractuat
beyond or after termination, abandenment or breach of the Agreement) shall be

disputes, differences, controversies or clalms) Is governed by, and shalt be construed and enfarced

resclved amicably by negotlation between the partles, in case of fallure 15 reselve the {In accordance with, the Laws of India. Esch party irrevocably agrees that any dispute, difference,
disputes and diff, ly through negatistion, the matter may be referred to jcontroversy or clalm ariskag direct!y or indirectly, out of, relating 1o, or ctherwise Ln connection
diatlon with the of & medistor mutuatly agreed upon after issuance of at vdth the Agresment, or the breach, termination or validity thereaf {Including non-contractual
least 30 days’ notice in writing to the cther party clearly satting out the i to or clafms), shal] be referred to and finally resotved by
refer such disputs 1o mediation. Pracesdings of medlation shall be governed by The arbltrattan tn accwdmce with the Rules of the Arbitration and Conclliation Act, 1§96 ("ACA
Madiation Act, 2023. Place of Mediation shall be Bengalaru, Indla , Proceedings of the  [Rutes™). The seat of the srbitration shall be Mumbal, India and untess otherwise the tribunal

diation shail be < In English | decides otherwise the venue for hearings In the arbltration will also be Mumbal, India. The Tribunal
shall constst of three arbitrators, The arbitrators shall be appointed In accordance with the ACA
Roles. The decision of the Tribunal shall b substantiated In writing, shall be final and binding upon (Bldder to comply with RFP terms and conditians
both parties and shall be enforceable in any court of law, Tha parties shall bear thelr own costs and
expenses including attorney's fees, but the Tribunal may decide to allacate the adminfstrative costs
of the arbitration, including tha fees of the Tribunal, against the party who <¢id net pravall, Each of
the parties walvet irrevocably thelr Hght to any form of appeal, review or recourse to any state
E court or other judiclal authorlty, Insofar as such walver may be validly made. Hotwithstanding
anything to the contrary in the Agreement, ither party may at any time seek an interim Injunction
or other interlocutary relief in a court of competent Jurisdiction te protect any urgent interest of

72 52 Sectlon G 2

stch party, Including, but not Himited to, the of the Agr The Law
governing the arbitration agreement contained in this Secﬂun 32 shait be the ans of Indla.
T
'Whila we agres to comply with the regulatory guidefines of R3| existing as on date of submlssion of
bld, hewever, it is nat possibila for the bidder to envisage the regulatory guidelines of RBJ which
W ", o - may ba applicabla In future and corresponding changes to be done to the Selution or services, thus
i :;E‘-""‘" "“’i""‘: ’;‘:_l'_‘"r‘:‘“‘- ’:’i‘;e By Slw':m issued by |w request that bidder should ba lable for compliance of the regulatory guidelines of RBI, existing
Sectl o outsuircing of T services vide master directlon nate hat o3 on date of of bid and Karvc 10 any idellnes of R8I issued 1 terms and conditi
F n = on g it RBI/E023_24(102005.C0.CSITEGISEC. 1/31.01.0152023-24 dated {0/04/2073 30 X5 |suimecquent t the bld submiasion shall be dova at €658 MULATl reed Decween the parties and | dder o comply wich RFP aerms and conditions
future d and

this clausa should be amended accordingly,

34.2.84dder thould enaure to adhere applicable requistory guldelines for storage of

data in India as per regulatory req'uiremnts, #l30 to provide complete detalls of data

34.2 captured, and stored, mal jality of the bank's and (ts
castomer's data and report same to the bank, Yendor will ba (able to bank for any

event for security breach and leakage of data/information. While we sgree to comply with the data protection laws existing as o data of submission of bid,

34,3, Bldder should ensure that, it Is complying with applicable guidelines issued by | however, it is not possible for the bidder o enviaage the data protection Jaws which may be

34 regulatery bodies on D’-glnl ?ersuml Data Protection Act 2023 and its future applicable In fuzure and corresponding changes to be done to the Solution or sarvices, thus we

T4 32 Section G amendments and request that bldder should be llable fgr compllance of the data protection laws, existing &s on date

Blckder tn comply with RFP terms and conditiors.
35.1. Vandor/Service Provider shall comply with the Data Processing Terms and

of subrlsslon of bid and compllance 1 any change n data protection laws made tubsequent to the
3151 Conditlons as furnlshed in Annexure- | and any other data Lavs kid shall ba done &t cost mutually agreed between tha parties and this clause should be
1o the Services, which shall form part and parcel of this sgreement, amended aceordingly.
35.2.0nce tha provistons of the Digizal Data Protection Act, 2023 are notified,
13 Yendor/service Provider shall be required to executs an addendum to this agreement
" that compties with the kegal provisions envisaged under the Digital Data Protection

Act, 2023 and rules framed thereumder.

Th: prgpmed Solutiot {hosted In Private Data Centre/ Private Choud) should have been Request that the minimum maabers of years the solution belng run in a bank outside India be made
d and being maictalned In any Public Sector Banks (PS3sW Private Sector 1 yeart and Alio the scorlng be made same a3 that far India

lndh.n Banks/ HEFC/ Private Sector Forelgn Banks in india for A period of atleast 3

L =9 2 B Criteria :‘;Km 5 on the date of submission of bld,

Bidder to comply with RFP terms and conditions.
The proposed Solution (hosted in Private Cata Centre/ Private Cloud) should have been

N implemented and being maintained In any Foreign Banks outside Indfa fof a perlod of
Fad stlerst 5 years as on the date of submission of bid.

By "two instances” does this mean support for at least two of card schemes
The system must suppart VISA/MasterCard/Rupay 1D Secure guidelines and should

(VISA/MasterCard/RuPay), Please clacify or It means along with DC DR should be availabls wh ing switch baving two Insta
76 " Annexura 8 Scope of Work bave at lesst two Instances in production which is certified for VIS4, MarterCard and L card schéimes with pracessing s % nces cach
Rupay. The same should be avallable for other networks when onboarded,
Trust Bank wants to integrate to the existing dors fof web services call centre and
1.1.General Functional The solution should be capable of integrating with services aczessible through API, operations VR et e
Requirements: k) web services, call center operations, IVR e1c. Eud
Trust Bank would be using its own front ends and only Itegration with eard management is sought
1,1,Genezat F The PIK ! hange and Hot:141ing of card option shall be provided through
Requirements: p) M2, IB, IVRS, Call center, ATM and any pther mode 43 per bank requirement,
Anrvexure 8 ¢ Trust s required o respectiv of the Bank
7 89,10 S$cope of Work 1.1 General Functional System should trigger communication to the customer thréugh bank provided channels B s 4 Understanding is correct
(rements: ) :n:r;ny financlal and nen-flnancial transacticns like SMS, Emall, Whatsapp, RCS, VRS
Trust front end would be that of Bank's courier partner
The Successful biddar shall integrate thelr solutlon with bank"s courier partner for
134 uacking the The status shall be updated 1 CCMS
and same 3hall be avaiiable in Mobile Banking, Internet Banksng,
Annexure 8 : Does Bank want bldder 1o Integrate with Its loyalty partner/Would Bank need integration to thelr Bidder system should be capable of generating files for
] T | Soove of Work 151 System should have eapability ta provide the Reward polnts detalls. Ioyalty system or need loyally medcle &t well [consumptian with bank's loyalty partner

Page 11 of 43




Trust integration [s required to respective gateways of the Bank
1.6 1.6.Ceneratlon and
Annexure 8 1 Successful bldder shall pravide the statement through e-mall and Whatsspp in
™ m Scope of Wark Dispatch of Monthly Billing password pr d POF format, Understanding 15 correct
Statement;b
A ‘Would Bank want only reports. tn be disposed by Bank’s operation team or want bldder o ralse
Annexure 8 1 J Bldder has to ralye chargebacks and manags the sama as per RFP
30 T4 Scope of Wark 1 Dispute and Grievance Management And manage Lerms
L ul tof il to be Int ted 10 Bank”: lution
Y 74 AnnexureB: |y oncliiation 2,13,  |System shoutd have provision to with Bank’s syatem " requirement ofpecon Ueled o only generatingfles i o be nieara e Bldder ta goneTats the reconcialistion files and alsc o Sntegrate
Scope of Work - . 3! with Bank’s reconcitlation solution for GL pasting kn {85
s Solutl 1d have Admi 1 1 CHS for Bank © ttor and ve the Can Bank user be pravided with a separate service portal to Jog any incidents/queries related to all
Annexure &3 on should have n portal In or Bank usars to monitor and resolve roducts/services offered,
82 7 Scope of Work L customer complalats for ACS. P Bldder to comply with RF? terms and conditions
Annexure 8 -~ . Does Bank want only collection module solution for reports and rest of the tollections and recovery |Yes, Bank want only collection moduli solution fof repoits and
13 76 Scope of Work 5 Cellection and Non-Performing Assets(NPA} Management: would be by Bank teams, (et would be tma 3 by Bank teams.
. 3.Collection and Non- Trust Bank would provide the norms.
B | 7 | JorexREE L Performing Assetsinpa) |1 STET Sould be compiled with REL peudential norms on Income Recognition and Bidder ts comply with RFP terms and conditions
Management:/S.8.
. Does Bank expect that respective reparts of SAFE Match etc be absorbed by Card management
a5 ” Annexure-8; 7.48 The system should have Tull support for SAFE, MATCH, RMAS and TC40, similar system to block the card Issuance, Trust SAFE Match would be done by the Bank atang with KYG Bidder to comply with RFP terms and conditions
Scope of Work programs for RuPay. management
What 13t dawn
72 The system should tive API ta be consumed by mabéte app/portal enabling Cardholder |y xﬂfﬁixk el ta by “mm:;’ bank fs for AP 1o be comsumed? (Lt Detalls wilt be shared with successtul bidder
- - for various self-service functionalities including bask Risk Management activitlex
11 bl o8
Scope of Work Heed 3
pe 710 Based on the Tules, system should have different worklist wherein cases can be lift more clarky on the Clause 7.1 Detalls will be shared with successful bidder
N ‘with [Ift dtate, closed with notation (unctionality, all tramsactions to Indicate rules
Annaxure-8: SIEM Inbegrlthn System should integrate with SIEM solution for capturing all types of |As the solution proposed with OpEx madel, SIEM integration ks not feasible. Can this clause be SIEM Integration: Solution should Integrate with Ridder’s SIEM
87 T8 49,
Scope of Work logs far reconsidered/deleted solution.
Annexure-8; Please contlrm If FRM needs to be configured only for the card system or is it needed jor
a " of Work E ] Integrations monitoring of ted with any other channel? FRM Solution to be provided by the bidder
Annexure-8: Systerm to integrate with Bank"s CRM solutien for Call Centre, IVRS system, Chatbot, Does the bank already have an AML system? pleasa slaborate on what type of integration §s .
g 78 Scope of Wark 8.5 AML System ete. ' requlred with AWML T Bldder to Integrate with Bank's AWML system
Annexure 8 Meed more clarity. Is the bidder required to Integrate with Card s¢heme provided Tokentzation N
L 79 Seope of Wark 811, Integrations with Tokenization Hub for Add, View and Modification of Tokenized Card, systems for It features to eardholders through banking ¢l Is Bidder to Integrate with Bank's tokenlzation system
Annexure & 9.1. Blddef ks provide web-based &S portal (integrated with Bank's single sign Bidder can provide front end GUI, Is Rank expecting any integration with their sxisting web access
91 b 9.CMS Portal system} to ffices for view and updation of credit ¢ard portal Understandlng Is correct
Scopa of Work detalts,
While we agree to comply with tha regulatory guidelines of R3] axisting a5 on date of submission of
bid, however, it s not possitle for the bldder to envisaga the regulatery guidelines of RBI which
" 111, Any government/ Tegulatory requirements that impact the provided solution to | may be applicable in future and correspending changes to be done to the Solution or services, thus
92 30 &« x;; 5 121 the Bank reed to be incorporated as & featire upgrade of an enhancement or & patch |We request that bidder thould be Hable for of the reg ¥ guidelines of RBI, existing Mdder‘r:lcamply M‘:‘h:hk RFP tem:s. Any chang yond the
opa of Work and should be provided by the successful bidder. 23 on date of of bid and to any Idefines of RBI fssued scape will have the Change Request process.
subsequent to the bid submission shall be done at cost mutually amed between the parties and
this clause should be amended accordingly.
‘While we agree 1o comply with the bank’s/ regulatory requirements sxisting as on date of
: o submission of bid, however, [t is not possible for the bidder to envisage the Bank's / regulatory
;IZ.?]- S‘x:_tss'r‘::‘blddl:r shal: :mfd:mm " c o and . which may be applicable in future and correspanding changes to be done to the
. mplement changes to meet Bank ‘i/regul requirements durieg the currency o Solution or services, thus we request that bidder should be Hable for compliance of the Bank's
Annexure-8: » £ P Bldder to comply with this RFP* terms. Any changes beyond the
L e Scope of Work 1t the Contract. Heta the term “Regulator* denctes Reserve Bank of indla, Card requirement as stated In this RFP and regutatory requirement, exlsting as on date of submisslon of ;oo il have the Change Request Pm.:g‘
Metwarks, Payment Card industry Council (PC1) and State & Central Government bid and compliarce to any new Bank's requirement / regulatory requirements lssued subsequent o
bodier. the bid submission shall ba done &t cost mutually agresd between the partles and this clause should
be amended accordingly.
Annexure-8: Please provide more detalls on the current Credit Cardibase stch a5 card schemes supported,
94 80 5 of Work 1 Data Migratien approx. no of cards and avarage fransaction volymes Bldder to refer Annexure-8, Scope of Wark, Clause 11.5 and 11.6
95 g0 Almex:’:v-:r:k 1 Bata igration Is there any existing FRM system whera the data need to be migrated? Yes. Bidder to migrate data from exi FRM system
¥hile Service Provider/Bidder agrees to comply with impacting laws, regulations, rules and
12.1.Any government! regulatory requirements that impact the provided solution to requl:emﬂ\ts notificatlons, :lr.culars directives from Eeguhhxy and statutory bodies, RBI,
the Bank need Lo be incorporated as a feature upgrade or an or a patch Authort Information Act, 2000, The Digical Personal Data
£l $hatld be provided by the successtul bldder, Protection Act- 2023, exliticg a3 on date of submisilon of bld. Howevet since It s nat pessible for
Y 12.Regul. 1238 ful bidder shall provide necessary Development, customitation and the Service Provider/Bidder to foresee future changes from Govt, AuthoritlesiAps
9% L} Scope of Wark Ilgqu|mmmu implement changes 1o meet Bank “cregulatory requicements during the currency of and hence cannat asess correspanding impact/changes to be done to the productsiservices. Gidder to comply with RFP terms and conditions
the Contract. Here the term “Regulator™ denctes Reserve Bank of Indla, Card Service  Pravidec/Bidder requests that compliance 2 any such future impacting changes/ upgrades/
Hetworks, Payment Card Industry Coencll (PCT) and State & Centra patches/ updates to the selutionss should be considered as a Change Request
bodies. mutyally agreed batween the parties and these clauses should be amended accordingly, where
required.
13.6ap 13.9.Tha cost of all customizations as mentioned above ks required to be included In  |Since the requirements are unforeseen thus request this to be taken through LR route with metual
p the price bid and the Bank will not make any additlonat costs far such effort. The c n
3 5
A 1 Ide;\:llﬁ:ﬂti::& 1.9 selected bidder 1d urc d the pricritles | and <ly plan the Bldder o comply with RFP terms and conditions
Fap remediation. )
We request the Bank to amend this clause with folkowing wordicgs: Tha Selected Bidder is required
16.1.The Salected Bidder Is required to ensure for sdequate hardware sizing Is based 1o ensure for adequate hardware sizing s based on the volumes for the Solution as specified In the
Annexure-g: o the volumes for the Solution, Any enhancements or upgradation required for
9 a8 5 of Work 161

smooth functioning of the solution has to be brought Ln by the bldder without any
additional cost to the Bank,

REP, Any enhanCements or upgradation required for smeath functionfng of the solutlon to support

the volume projected in the RFP has 1o be braught in by the bidder without any additlonal cost ta
the Bank.

Page 12 of 43




Bl

The $elected Bldder Is required to ensure for adequate hardware stzing Is based on

'We need to understand the volume of transaction
Annaxure-; the volumes for the Solution. Any enbancements or upgradation required for smocth,  |Peak TPS
9 B | Scope of Work 161 tanctioning of the 3oiutlon hat o b brought In by the bidder without any additicnal Detalls will b shared with the successful bidder.
<ost to the Bank.
We request the Bank to kindly Incorporate the audit process spacified balow in this clause ; Bidder
obligation under this clause Is subject to; (i}, such audit to be conductad at mutually agreeable
times and Jocations, once in a year or any sther frequancy as mandated by the tegulator; (il).
Bldder personnel may, at Bidders option, attend such audit; {1if). such audit shall be conducted in a
mannar to minlmize any adverse Impact on Bidder’s normal business operations; {fv}, Bank shall
procure the compliance by the Auditor of all safety and security procedures of the Bldder; {v), Any
Infarmation accessed or shtatned by the Auditor pursuant to such audit will be deemed to be the
18.9.The Suctessful bldder, upan the written request of the Bank, shall stlow the Canfidentlal Informatlon of Bidder and tha Bank shall remain fully Hable lnruvyhr!ach of the
suthosized fep of the Bank [ # Internalfexternal auditors acting on | Lo by the Auditar who abtaln access to or p of such Coafl on, (¥},
ure-8: its behalf), Reserve Bank of India or any other Statutory Autherity for Lxspection, Audit [Prior written intimation of at least 60 Cays must ba provided by the Bank to the Bkider for any
100 B af\'c'nr'k 18,9 and 15-Audit purposes at afl reasonable times, whe shalk have access ta lts records sudit request, Audlt shall not sxceed beyond seven {7) calendar days in each Instance and beyond  [gidder to-comply with RFP teems and condttlons
? relating to performance from time 1o time and alse sbtaia coples of any audit or thirty {10} calendar days Suring one calendar year, (vli). Scope of audit must be mutually agreed
inspection or review reports or findings made on the sarvice provided to the within the Parties prior to commencement of audit and shoald only be relevant 1o Services
Bank, provisioned under this Contract, or as permitted & applicable to the Blader.{vifi), Ko direct access
shall b# provided by the Bldder ta the production efvironment under any scenarlo. {Ix} Na
technlcal audits/testing shall ba allowed by the Sidder under any scenarie. {x). Relevant
Sons / certificates available [tike PCI DSS AOC, 150 zmm ete.) shall be conzidered by the
Bank for Blddet"s to physical, | and ative contrals, to the
extenit applicable, to the Serdces specified in the Contract.
We request the Bank to kindly Incorporate the audit process specifiad below in this clause : Bidder
oblgation under this clause is subject to: {{). such audit to be conducted st mutually agreeable
. times and locations, once in a year or any other 28 cdated by the reg (.
Bidder personnel may, at Bidder’s option, attend such audit; {ill). soch audit shall be conducted in a
manner to minimize any adverse Impact on Bidder’s normal business operatians; (lv), Bank shail
procurl the compilance by the Auditor of all salety and security procedures of the Bidder: {v}. Any
d or obtalned by the Auditer o 3uch audit will be deamed to be the
Confidential Information of Bldder and the Bank shall remaln fully liable for bresch of the
18.10.The Successful bidder should get the security tested / sudited (like Contract by the Auditor wha obtaln access to or of ,::h £ il .
. Vulnerabillty Assessment & Penetration Tests and other Secarity audiis as mandated  [prior written intimation of ¢ deast 60 days must be provided by the Bark ta the Bldder for any
01 u Annexure-B: 181 by th Bank} by CERT-IN appraved agency on yearly basls and to submit the related  |auait request. Audit shall hot exceed beyond veven (7} catendar days in each Instance and beyond | misder ta comply with RFP terms and conditions
Seepe of Work certlficata to tha Bank, The Audit process and submlssion of the thirty (30) calendar days during one calendar year, (vit}, Scope of audit must be mutually agreed
:;:::1\7_'*‘ ‘T"ﬁﬁ'"m 78 mandatory irrespective of the Architecture of Successful | yiihin the Parties prior to commancement of audit and should anly be relevant ta Services
r's Application/Database/(Shared) Physical Harcware Infrastructure. peavisioned under this Contract, or as permitted & applicable £ the Bldder. (viif). Ne direct &csess
shall be provided by the Bidder Lo the production environment under any scenarlo. {1x) Mo
technical audits/testing shall be allowed by the Bidder under any scenario. {x). Relevant
7 certificates available (ke PCI DSS ADC, 150 27001, etc.) shall be considered by the
Bank for assessing Bidder's compliance to physkal, technical and administrative controks, to the
axtent applicable, to the Services specified in the Contract.
While Bldder/Service Providar agrees o support In remediating any defect, bugs, vulnerability In
18.11.The Successful bidder witl be required to fix any defect, bugs, vuinerability fn  |the selutlon and any audit/examination observations by internal/ external awditors and statutory &
102 B4 Ancexure-8 - 18.Infotmatlon and Data  [the sclution at no additional cost durfng the entire tenure of the contract, Thess regulatory bodies like RBI and other Government Agencles. However such cbservations and
Scope of Work Securlty Measares: defects, bugs, vutnerabilities can be detected by the Bank or can be & finding of any | COMTesponding remexdiation should be mutually agreed & shall be dona at extra cost, If having a Bidder to comply with RFF terms and conditions
latarnal or axternal audit conducted by the Bank or ity auditors on & periodic basls,  [direct or indirect cost lmnllcadon and treated s Change Request and thess Clauset should be
18. 104, The successful bidder should o the usual maintenance activity ke 05 and D8 [For Bidder's hosted platform, security shall be malntained In accordance with its Policles.
w03 | ae | mformationand e patching regularly and conflrm to the Bank with evidence, The Patch Management The ’““"“;f“’ bidder should da the “’“"n'“"““;:“ "m‘h’
Data Securizy - process of the proposed solution should be Ln-line with the Bank Patch Management tike DS and P2 patching regularly and confirm ta the Bank
Medsures: Process. evidence,
18, The bldder’s hosted platfarm will malatala security In with Its ibilshed poticles, Bldder te comply with this RFP term
Informatiorn and 18.7, The application should be menitored vis SIEM for logs monitaring to avold any  [including Integration with a SIEM solution or SO for comprehensive security log manitoring. Y .
B M e secunity .y fraud, Does the Bank require application logs to be Integrated with the bidder's SIEM salution] Kindly | M Integration; Solution should Integrate with Bidder's SIEW
Maasures: contirm, solitlan.
Bidder reckon that bidder shall permit governmental sgencles that regulate Cllent in connection
. 1’;:; :’*:"‘"“’“‘ bfdder, upon the written request of the Bank, shall allow tw  |yith a Solution ta examine bidder boaks and records apd Cllent Data, 10 the same pxtent as f that
- 1 tion ang :': kh:;] Fepresan el orT.'.éE’ﬂ:‘y Ireluc sm:':r'y i '“:'“"" :I::-in::;: Salution were being performed by Cllent on ts own préfises, subject ta bidders’ confidentiality
105 a ofmal 18.9 * Aothority for Inspection, and security policies arud procedures. For other audits, Bldder and cllent shall agree on the 5cope, |Bidder 1o comply with RFP terms and ecnditions.
Data Secusity and IS-Audit purposes at all reasonable times, who shatl have access to its records coverage, confidentiality requirements and other lezms of sudits At the tiew of contracting.
Heasures! relating to performance from time to time and alsa shtain coples of any awud!t or Pleate confirm.
Inspection or review reports or findtings made on the service provided to the Bank.
The successful bidder shauld da the usual malntenance actlvity like QS anki DB Heed more [nformation on the Patch Management Process.
I AnnesureB: 18 patchlng regularly and confirm to the fank with evidence, The Patch Management :’w‘;e“: ::'c":p‘;‘:;‘“ successtal bidder, pase tine guidell
of Work " f the I - bl ¥ 4
Scope m:::‘n proposed sclution shoutd be in-1ine with the Bank Patch Manage rent . a3 per the ind best peactices.
'_Q T#quest the Bank to amend this clause with fotlowds dings: The § bidder will be
18.11. The Successful bidder will be required to flx any defect, bugs, vulnerabllity in |required to fix any defect, bugs, vulnerabllity In the solution at no adeitional cost durlng the entice
107 . Annexure-8: 11 the solution at no sdditional cost during the entire tenyre of the contract. Thess, ternure of the contract ta the extent sich bug, defect or vulnerability ts caused due ko act, omission
Scope of Wark -

defects, bougs, vulnerabilities can be detected by the Bank or can be a finding of any
internal or external audit concucted by the Bank or its auditors on a pedodic basls.

of default on the part of the Bldder. These dafects, bugs, vulnerabilities can be detected by the

Bank ar can be a finding of any internal of external acdit conducted by the Bani or its auditors on a
periodic basls,
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W request the bank 1o amend this clause with gs: The % ful bidder will
1E,12, The Successful bidder will provide the Bank with such assistance, documents, providd the Bank with tuch Inf tion or ou'" S a3 the Bank may
Annexyre-B; information or other evidence as the Bank may require In relation to any claims, e Htlaath
108 3] 18,1 require It relation ta any clalms, d natices, g5 by or against the Hdder to ly with RFP terms and conditions
Scope of Work ? demands, notkces, ilgation ot proceedings by or against the Bank. SUch sp0ort sTall [nacke soch sooport sil be provided withi the tieelioes as mtoally agreed between the Bank | o P e and con
be pravided within the Bank's timelines. and the Bidder,
'We recommend the bank ta accept loglcal lom from athar tof fol bldder, as
18.$nformation and Data o Phplcal Sep-nuon Wuuid raean dedicated Physikcal Hardware not Hmited to Sidder Lo esnsurs thal App, Web andd mk
e | s 18.1¢ Security Mastures: e} Physicat and logical from other 3 of the bidder fPhysical 1pa etc would be required 16 be 5¢tup [provided for the Bank should not be shared with any other entizy,
ll\d hence increasing the 1otal cost of the solution.
18,16, The Successful bidder must comply with RBI Master lon on digital pay Bark's Infc tion Security polictes are typlcally wrltten with the Bank’s own employees in mind,
security controls 2020 - RBI/2020-21/74-Dos, CO.CSITE.SEC, Mo.1852/31.01.2015/2020- 50 it 13 not appropriate for the Bidder to follow such policies. In addition, [t would be unnecessarlly
21, PCI DS$ Standards, R8I guldelines, Card Network, Bank’s IS poticy and Procedure,  |burdensome for the Bidder to administer compliance with each of Lts various client policles. Hence
and Cyber Securlty Policy In key concern areas relevant 1o the Project. Some af the  |we request the Bank to kindly delete this clause.
key area as under:
a) filties for data and
b) Responsibilities on system software sccess control and adminfstration.
) Custodial responsibilities for data, software, hardware and other astets of the Bank
10 | s Anhexze-8: 18,96 belog managed by o assiged to the successful bidder, #idder to comply with RFP terms and eonditions, Relevant Bank
Scope of Wark ) Physical security of the facilities Policles will ba shared with successful bidder
2) Physical and logical separation from other customers of the successful bidder
1} Incident resporse and reparting procedures
g} Password Policy of the Bank
1) Data Encryption/protection raquirement of the Bank and access 1a the encrypted
dats should as per the R8BI guidelines.
1) Security requirement/Protection requirement of the Bank Secutity
requirement/Protection will be shared with the successfut bidder, r
Any farm of Iatrusive testing or checks requiring access o the production environment shall not be
18 18.11. The Successful bidder will be required ta fix any defect, bugs, vulnerabllity in ;,..;udﬁm the audit mp,' " ¥
Information shd the solution at no additional cost during the entire tenure of the contract, These ¥ H d
Bs . For the bidder's shared platform, will be in ‘with the bidder's 1
m Data Securlty .t defects, bugs, valnerabllties can be detected by the Bank or canbe afindingof any | o 2ot endards. Request ta mecity the requirement Bidder to comply with RFF terms and cancitions
Measures internal or external audit conducted by the Rank or 15 auditors on a periodic basls, accordingly. )
Bldder will camply to regt to the services.
- 1:1.0 and “JB.'-T The i“”f‘;g;;”'m&z‘z";;m“:g’o':gkgn”;‘;:gmﬁmdﬁggf;‘é: Compliance with bank directions o ot.her requ‘tremenu ;hallbe on mutuaily agreed terms and
formatton security contra's - 50, L. - -01.. commercials, and In accordance with service changes made by Bidder for its general cllent bass on |plader
W28 security 18.9 21, PCI £55 Standards, R8I guldelines, Card Networle, and Cyber Securtty Policy 1 KeY. |yoe platfarrm: Prease confirm, w ™ * Bidder to comply with RFF tesms and condidons
Measures: concern areas relevant to the Project. Some of the key aren at under:
The Bank reserves the right ta lyspect and satisfy lself with the arrangements made Please clarify what specific hard copy documents the Bank ks referting to in this context? Xindly
for proper & secure storage, Usage and handling of data. The Successful bidder will  |Provide detalled Information.
xure-8: preserve the data and docurents 1o meet the statutory f kegal requirements of the
113 .+ Scops of W'w.k 1813 Bank, Bank will employ document archival partner ta collect hard copy documents Bidder to comply with RFP terms and conditions.
pe from the successful bidder with a fixed frequency. The retention period af tha
a ful bidder's will be mutually decided between Bank
and successful bidder.
The Successful bldder shauld have the capabilitles to suggest and provide add-on ‘What are the Add-on Tools and its requirements bank is expecting? please give detall,
FrT—— requirersents at ne additional cost related to Risk Management Requirements for
114 85, 5 MWn;ﬁ 18.15 -monitaring the Transactions as per the requirement of the Bank to comply with AML Detalls will ba shared with the successful bidder,
guidelines and PML Act 2002 or any ottver Bank/ Regulatory/ Statutory requirement
{MIS, Fraud Alert Reports, ¥alocity Reports and Add-on Tools, etc,}
The Successful bidder must comply with RBI Master direction on digital payment 'What kind of data encryption Bank 1s axpecting! please explain.
security contrals 2020 - RBY2020-21/74-DoS.CO.CSITE.SEC, Ho.1852/31.01.2015/2020- Pleass share the Bank's password policy
11, PCI DSS Standards, RBL guidelines, Card Network, and Cyber Security Pollcy In key
concern areas relevant to the Project. Some of the key area as under;
a) R fes for data application and
b} Responslbilities an system software access control and administration,
¢) Custodial responsibilities for data, software, hardware and other assets of the Bank
belng managed by or assigned to the successful bidder. Bldder ta ensure compliance to 5cope of Work with respect to
115 s Annexure-8: 1816 d) Physical security of the facillties data encrption &s per the RFP terms and conditions and other
Scope of Work " ) Physkcal and logical sep trom cther of tha bldder regulatory guidelines. Relevant Bank Pallcles will be shared with
1) Incldent resporrse and reporting procedures. successful bidder
g) Password Policy of the Bank
h) Data Encryption/protection requirement of the Bank and access 4o the encrypted
data should as per the Rt |u|del|nes
1) Security of the Bank Security
requirement/Protection will be shned with the successful bidder,
the bank at have MFA system in place to Integrate WFA system A t
Annexure-8: ful bldder should multl-factar dcation for through ?:'ﬂwdﬂ already b place grate or & new MFA system to be Implemen
116 B6 Scape of Work 1818 electrenls modes and fund

from ATMS/ micro-

sh
ATMs/ business correspondants, through digital payment applications.

Bidder 1o provide MFA system as per RFP terms and conditions.
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'Wa request the Bank to amend this clause with folkwwing wordings: If the source code ks not owned
Annexure-: . 1830 1 the source code It not owned by the Bark, then, 1n such cases, the Bank £5al | 41y [k, then, In such cases, the Sank shall cbtath a certificate from the spplication developer
r 87 | scopeaf Work 18.30 obtain a rom the Per stating that the application fs free |0 yiing that the application s free of Known vulnerabillties, alwares and any covert channely (s |P1392r to comply with RFP terms and conditions
cof known vulnerabllities, matwares and any covert charinels In the coda, the code at the time of defivery.
‘While we agree to comply with the RB| Guidelines existing as on date of submfssion of bld,
hawever, it Is not possible for the bidder 1o snvisage the security best practice which may be
19.38,18.39_Efficlent and effective dispute resolution mechanlsm and handling of Sn future and changes to ba done o the Solutton or services, thus we
Annexure-8: customer grievance; and Suceessful bidder should be able to implement all secusity request that bidder should be lable for compliance with RBI Guldelines, existing as on date of
88 ) copeof Work 1639 objectives as per PC] DSS Standards, %81 guldelines, Card Hetwork, Cyber Security of b1 and compllance to any RB1 ¢ W (o, Bidder 15 comply with RFP terms and conditions
! Policy and Digital Payment Secutity Control Poticy, shall be done at cost mutually agreed between the parties and this clause should be amended
: accordingly.
in accordance with DPDP Act, 202), data collected by the Data Process needs 1o be deleted after
complation of services relating to which data was collected by the data processar, Hence we
Taguest the Bank to amend this clause with follewlng werdings and ensure that obligation to
, The Successfuf Bldder Shall Stofa and Process the Bank's data ss.per the buslness. | by g continues only tll the date of vallgity of contract and same discontiases. sfter
H Requirement. At all times, the Successful bidder shall ensure that the Data ks stored ln .
1 an independent Serveristorage and there ls no mixing of Data with other enti expiry of contract. Hence we request the Bank to amerd this clause with following wordings: The
{ commetiton Utrmes Dats Br ey T e m e A m';::nw e |successtul Bidder Shall Store and Process the Bank’s data as per the business Requirement, At all
i Anm . daup:e ;tel ¢y shaul rehiving "2 times, the Successful bidder shall ensure that the Data is stared in. an independent Serveristorage
l AELTN L P:’:;"','.'o;k 19 parately. and there 1 no mixing of ata with other entity or competitor. Utmost Data Privacy should be Bldder ta comply with RFP terms and condltians
. ensured while Archiving and storing the data separately, ..
! :‘:’;&‘ixﬁ:‘m‘f mkéfzxfg;ﬂgﬁmmﬁ&‘““} “fm"f“‘ ':;i Purgiog & Archiving of Bank's Data shall be on mutual cafsest between the bank and the Successfut
: Rarik, befare perging of Deleting Data, Ratentton beriod of J’“ dm""h”s‘;.m‘:z Data [H1699F. Tha Successful bidder stall cbtaln expliclc perTiisiion from the Bank, before purging of
, 3
Archival Period 15 10 yeare, Deleting Data, Retention Period of the data is until the expiry of termination of Cantract,

A
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1.5Ince the solution shall be deployed at the bidders data centre and shall pravided as a service,
the entire Inf, & and shall be gad by the bidders. Hence as per bidder
policy nccess to server Infrastruciure cannot be provided. The client shall be able to access the Bldder to provide felevant Ul for the reports and o share the data
Annexure-8: . through the relevant Ul onty, Hope this can be accepted by the cllent, dump with the Back on dally basts.
120 B 21 21.5uccessful biddar has to provide the access of DataBase Infrastructure &
Seope of Work Application to the Pank A the solutio d with OpEx medel, direct ta Database, application & infrals not
N PrOPOLe I access ',
eitle e o e shared serces. Con this toie be excladedsdelatad as 11 not Bidder to provida relevant Ut for the reports and to share the data
relevant In OpEx model dump with the Bank on dajly basis,
Bldder reckon that the preposed solution will be hosted on a shared platform where direct access
to underlying infrastructure and database for Individual clients i restricied, kindly clasify:
Ve, Wil access to the required apptication and fts functionalities suffice to meet this requirement?
m " Information and 21 Successful bidder has to provide the access of DataBase, Infrastructure & Application  |or does the Bank requires direct access ta the underlying infrastructure and database components, Bldder to provida relevant Ul for the reports and to share the data
Data Security to the Bank which may pose security risks in a shared environment? dump with the Bank on daily basis.
Measures:
Whiat is current transaction volume expected with respect to FRM salution and projectad walume
122 ' Annexure-8: 18.37 Capecity bulding and expansion with scalability (to meet the growth for efficlent for tha next S years {year wise) - Pls provide per day, per month, per year tramsaction volumes Bidder to refar Annexure-8, Scope of Wark, Clayse 11,5 and
Scope of Work - transaction processing); current and projected, Also provide it average and peak TPS (transactions per second) expected. |11,6,further detaits will be shared with the successful bldder,
Whils we agree to comply with the security best practice existing as on date of submission of bid,
however, it 15 not possible for the bidder to envisage the security best practice ‘which may be
Annexure-8 BESP ’:wu'f:"m:"";fd“" detalled cioud secusity best practices published on ficable in future and P changes 1o be done to the Selution or services, thus we
xure-8; website of MeltY at following URL: request that bidder should be able for compliance of the security best practice, extstlng as on wi ndl
123 & Scope of Work B heeps:fiwww.melty. gov.Infwriter eacddatalfiles/2.%20W13_CloudX205ecurityX 20045182 | date of submission of bld and compliance to Aty security best practice applicable subsequent to the Bldder 10 comply with RFP terint and conditions
OPructices_ 06112020 pdf bid submisston shall be done at cost mutually agreed between the parties and this clause should be
amended accordingly.
..‘T ‘While wa agree to comply with the regulatory guidatioes of RBI existing as on date of submlssion of
kY The CSP/TSP to ensure that they would comply to the Reserve Bank of Indfa lssued & [Dld, hawever, It is not possible for the bidder to envisage the regulatory quidetines of RBI which
R directlve vide clrcular DPSS.C0.00,Ho 2785/06,00.005/2017-18 ated April 06, 2018 |13y b appiicable In future and correspanding changes ta be dane ta the Salution or setvices, thus
124 29 Scope of Work 2y on “Stcage of Payment System Data® acvising all system providers ta encure that the [W# Fequest that bidder should ba llable for of the regulatory of RBI, #xisting | idder to comply with RFP terms and conditions
Pe entire data relating to payment systems operated by them s stored In » system ooly In |3 o0 date of submisslon of bid and taany ¥ of RBI fssued
India. subsequent to the bid submission shall be done at cost mutually agreed betwean the parties and
this clause should Be amended accargingly, .
18, The bidder notes that several items in the checklist reference security measures and compliance
Infarmation and - standards typically assoclated with public cloud envirenments. Kindly cantirm whether these RFP clapses are self explanatory,
12 ] e Data Security B 23 Cloud Security Assessment Checklist: requizements are applicable only ta public cloud deployments and not 1o privite closd Bldder to camply with RFP tersas and conditions
Maasures: envircnments.
Pis confirm that implementation in Foretgn Banks outside India are alsa considered for the scoring
‘The Bidder/OEM should have f rhence in atleast
one Publle Sector Banks (P5Bs)/ Private Sector Indian Banks/ HBFC/ Private Sector H
126 | 100 | Annexure 10 | Technical Evaluation Criterla | oio ks In indias Banks outslde India as o the date of submfssion of bid, Bldder 1a comply with RFP terms and condltions
Mote; The solution should be In operational state at on the date of submission of bid.
Sotlon shoukd have malnalned atesst 10 Lakh Active Credit Cards [nne Pubiic. | e ek L e e e L e s aresty e e o for
Sector Banks (PSBs)/ Private Sector Indlan Banks/ RBFC! Private Sector Fareign Banks Domestic banks )
in Lndla during last 1 year &3 on the date of submisston of bld. {OR ) Solution should
have malntained atleast 20 {akh Active Credit Cards In oner Bank outslde indla during
last 1 year as on the date of submission of bid.
No, of Cards {Domestic):
) More than 25 lakbs 7 12 marks
117 100 Annexure 16 | Technical Evaluation Criteria |More than 20 lakhs G upto 25 lakhs: 10 marks Sidder to comply with RFP terms and conditions
More than 15 lakhs & upto 20 Lakhs: 7 marks
10 lakhs and above & upto 15 Lakhs: 5 marks OR
No, of Cards {Qutside bndia):
More thar 50 lakhs 2 12 marks
More than 40 [akhs & upto 50 lakhs: 10 marks
Moce than 30 lakhs & upto 40 Lakhs: 7 marks
10 lakhs and above & upta 30 Lakhs: 5 marks
The Blader /OEM must have successfully Implemented and the propased solution should &ﬁzm:?:ufﬂ‘mlmﬁiﬁ“m for Foreign banks al:o the same a3 Domestic
be operatianal in Publlc Sector Banks (P53s)/ Private Sector Indian Banks/ NBFCY
Private Sector Forelgn Banks in India for a period of atleast 3 years as o the date of
submission of bid {OR)
‘The Eidder/OEM must have successfully Implemented and tve proposed solution should!
be operational In Banks outside Indla for a pericd of atleast 5 years as on the date of
submission of Bld
178 101 Annexure 10 | Technical Evaluation Criteria| Total No. of years: Bldder to comply with RFP terms and conditions
More than 10 years: 10 marks
Above T years B upto 10 years: T marks
Above 5 years & upto T years: 5 marks
1 years and above & upto % years: 3 marks CR
Above 10 years:10 marks
Above 7 years & upto 10 years: & marks
S years and abave & upte 7 years: 3 marks
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As price s based on multiple assumptions like tenure of contract, SLA, penalties, LD, ARC, volums,
The BIDDER/SELLERACONTRACTOR/SERVICE PROVIDER undertakes that It hat hot scope of services, nature of software Hioense, geographical locatlo etc, and this Fall Clause may
suppliedris not supplylng similar produ¢U/systems or subsystems/services at a price result in deviation from thess assumptians, bence we request the Bank ta kindly delete this claune.
kewer than that offered In the present bid to any other Bank or PSU of Government
Department o {0 any other organlzation/entity whether or not constituted under any
taw and f it ks found at any stage that similar or sub syst /services
129 136 Appendix F 8 was suppiled by the BIDDER/SELLER/CONTRACTOR/SERYICE PROVIDER to any other Bidder ta comply with RFP terms and conditions
Bank or PSU or Government Department or to any cther arganization/entity whetber

‘or not constituted under any law, At & kower price, then that very prite, with dus
allowance for elapsed time, will be applicable to the present case and the difference
in the cost woutd be refunded by the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER
ta the BUYER, If the contract has alteady been concluded.

As price if based on multiple assumptions like tenura of contract, SLA, pemalties, LD, AMC, volume,
scope of services, nature of software license, geographical locations etc, and termination of

120 142 Appendix G 24,1 24.1.The Bank reserves Its right ta terminate this CONTRACT at any time without contract for convenience may result In devistion from these assumptions, hence we Tequest the

| 2sstgning any reasons, by giving & 30 day's notlce. Bank to kindty 53¢ the right to terminate the contract oshy fof breach of terds of the contract
. and kindty delets Ihis clause, !

Bidder to comply with RFP terms and conditions

R B e}

=
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'24.1.The Back reserves its right to cancel Lhe entire / unexecuted part of CONTRACT

W4 request the Bank to amend this clause with following wordings: Either party may terminate a
at any time by assigning appropriate reasons and recover expenditure incurred by the [Sclution on 39 days advance notice Lo the ather party if: (f) the other party breaches any of its
Bank in addition to recovery of tiquidated damages In terms of the contract, (n the

material obligations under the Agreement related to the Solution and does not cure the hreach

-event of one or more of the followling conditicns: 'within 3¢ days after recelving such notice describing the breach in reasonable detall; or {{} the
24.2.1, Delay in deilvery beyond the specified perlod for defivery, other party discontinues perfarmance Wder the Agreement related o the Solution becacse of &
24,2,2, Sericus discrepancies noted in the items deilvered, binding order of a court or reguiatory body. f & breach capable of being cured cannot reasonably
24,1,3, Breaches in the terms and conditions of the Order, be cured within 30 days, the non-breaching party may not terminate the Solution s long as the
24.2.4.Non submisslon of scceptinte of order within 7 days of order, breaching party promptly commences work and complates correction within 90 days of recelving.
24.2.5.Excessive delay in execution of order placed by the Bank, notice of the breach,
24.2.6.The Yendor/Setvice Provider commits & breach of any of the term: and

Appendix G 4.2 conditions of the bid. - Bidder to comply with RFP terms and coaditions
24.2.7,The Vendor/Service Provider goes in to
24.2.8.An lnthent s levied or continues to be levied for a perhd af'." days upan
the effects of the bid.
24,2,9.The progress made by the Vendor/Service Provider Is found to be
unsatisfactory,
24,2, 10,1 ticns on account of liquidated Damages excesds more than 10% of

the total fontract price,

‘We request the Bank 16 amend this clause with gs: In case the vice

2d.4,1n case the Vendor/Service Frovider fails ta deliver the quantity as stipulated In :'wiﬂer fails ta deliver the m:ar:tv -sﬂ:z::-'ud ‘",, the delivery md'-'ll;;ﬂ* Bank ."’5?’ U:“
the delivery schedule, the Bank resarves the right to procure tha same of simitar ght to procure the same or simllar mate rom alternate sources ot the reasanable differen

Appendix G w4 materials from alternate sources at the risk, cost and respansibllity of the cost paid by the Bank 10 the alternate vendar and such reasanable differential cost belng borne by |BlSder ta eomply with RFP terma and conditiom

Vendor/Servica Provider by giving 7 days’ prior notica 1o the Yendor/Service Provider, [the Yendor/Service Provider, Before exercising right under this clause the Bank will provide the

Yendor/Service Frovider with 30 days cure period.
Y¥e request the Bank 1o amend this clause with following wording: After the award of the contract,
24.5.ATver the award of the contract, If the Yendoc/Service Provider does ot it the Vendor/Service Provider does not perfarm satisfactarily or delays execution of the contract,
perform satisfactority of delays execution of the coatract, the Bank reserves the right |the Bank reserves the right 1o get the balance undelivered part of the contract executed by
hrt'{w bfan;:! contract ==I==ut‘=d by another party cf its chalce by giving cne ancther party of Its cholce by giving one manths’ natice Sor the same. in thls event, the
iths” rotice for the same, In this event, the Yender/Service Provider {s bound to Yendor/Service Provider [s bound ta make good the dil |
ndix G 245 men . n i any Bldder 1o comply with RFP terms and conditions
Appe make good the additional expenditure, which the Bank may have to incur for the Incutted by the Bank Tor the execution of th balance of the order/contract, Such reasonable a
execution of the balance of tha order/: ct. Such dl shall b |additional dl shatl be fncurred by tha bank within reascnable fimits & at comparable price
{ncurred by the bank within r lirnits & at ¢ price p ginthe |prevalling in the market.
market. This clause §s alsa applicable, If for any reason, the contract is :azu:elled
25.8.In case of termination, the axit management perod will start from effective Wa request the Bank to amend this clause with following wordings: In case of termination, the exit
Apperdix G 3.3 date of termination, or such other date as may be Seclded by Canara Bank and management period will start from afisctive date of termination, o such other date as may be Bldder to comply with RFP terms and conditlons
communicated o Yendor/Service Provider. sgreed between Canara Bank and the Yendor/Service Provider.
Yihile we agree to comply with the statutory and requlatory guldelines existing as on date of

submission of bid and any cther requirements of the Bank a3 stated ln this RFP, however, R 13 not
possibie for the bldder to envisage the statutary and 1d5e 16

andr of tha
Bank which may be applicable In future and correspording thlhﬂﬂi ta ba done 10 the Selution or
25.10. Vendor /Service Provider needs to eamply with Banks i t3and services, thus we request that bldder should be llable for comphiance of the statutory and
Appendiz & 5.1¢ statutory of Tegulatory guldelines ;uﬂng the tr‘:yum u:nmiz;::::;::" ny regulatory quldelines existing as on date of submission of bid and any other uquiremenu nf\he Bidder to comply with RFF terms‘and conditions
) Bank as s1ated in the RFP, and comptiance to any y and Y
Heabh 10 the bid fon date of amy ather requiremmu of the Bank issaed

‘subsequent 1o the bid submission shall be dane st cost mutually agreed between the parties and

this clause should be amended accordingly.
17,1.VENDOR/ SERYICE PROVIDER warrants that the inputs provided shall not infringe | As the Bidder's tcope of work under this RFP 1s Hmited 1o detivery of services, hence, we request
upon any third party intellectual property rights, including copyrights, patents and Bank to wnend this indemnity clause with followlag wordings: 1 Service Provider shall Indemnlfy
other inteltectual property rights of any nature whatsoaver. YENDOR/ SERYICE and defend the Bank sgainst any third-party claim alleging that tha Services alons, as and when
PROVIDER warrants that the detiverables shall not Infringe Upon any third party made avallable to the Bank by the Service Provider and when properly used for the purpese and In
intellectual preperty Hghts, including €opyrights, patents and other intellectuat the manner speclfically authorized by the Agreement, infringes upon any copyright or any trade
property rights of any nature whatscever, VEKDOR/ SERVICE PROYIDER shall ensure  |secret under Law, If any chatm [s, or in the Service Providers
that the Solution supplied to the BANK shall nat infringe the third party intellectual

sole opinion may be, initiated, Service Provider may at its option and expensa: () modify or replace
property tights, if any. VENDOR/ SERVICE PROYIDER shall ensure that third party rights |all or part of the Seryvices; (if) procure for the Bank the right to continue using the Services; or (i}
are not infringed even in case of equipment /software supplied on behalf of

cemave all or part of the Service. Il the Service Provider 50 removes all of a part of a Service, then
comsortium as YENDOR/ SERVICE PROVIDER. ibe Service Provider shall i Bank '3 paylag far use of the Services on a recurring basls, refund te
27.1.1n the event that tha Deliverables become the subject of claim cf violation or Bank the unused partion of the recurring fee{s} pald by Sank for the Servites, and in each such
infringement of & thicd party"s intellectual property rights, VENDOR/ SERVICE case, the Agreement shall terminate with respect to the Services or part therecf remaved, The
Appendix G 7 PROVIDER shal! at its choice and expense; remedies provided In this Section are the sole remedies for a clalm of Infringement or Bidder tn comply with RFP terms and conditians
13.2.1. Procure for BANK the right ta continue to use such dellverables.

misappropriation hereunder,
11.L.2, Replace or modify such dellverables to make them non-laf-inging, provided 2 Except [or any clalms solely caused by Sarvice Pravidar's breach of the Agreement, the Bank shall
that the same function ks perforened by the replacement or modified deliverables as | defend the Service Provider from and against any and all claims asserted against the Service
the Infringing dellverables or Proviger by or an behalfl of the Bank's users and shall indemnify and hold harmless the Service
131,2,3,If the rights to use cannot be procured or the deliverables cannot be replaced |Provider from and agalnst any damages, costs, and expenses of Bank's users awarded against the:
or modifled, accept the return of the dellverables and reimburse BAKK for any Service Provider by a final court judgment or an agreement sektling such clalms.
amaumts paid ta VENDQR/ SERVICE PROVIDER for such dellverables, along with the 3 The obligations in this Section 27 are contingent upen: (i} the Bank promptly notifying the Service
replacement costs Incurred by BANK for procuring equivalent equipment in addition to |Provider in writing of any clalms for which it seeks Indemnlty, including all materiak received by
the penalties levled by BARK, However, BAHK shall nat bear any kind of expense, the Bank related to the claim and an Identiflcation of the relevant Services; {7} the Service
charge, fees or any kind of costs in this regard. Hotwithstanding the remedies Provider having scle cantrol over the dafenie and settlement of tuch clalms; ({1} Bank reasonably
contained herele, VENDORS SERVICE PROVIDER shall be respenmsible for payment of cooperating during defanse and settiement afforts; (Iv) the Bank not making any admission,

Vendor/Service Provider shall hold technical knowledge transfer sessions with

Annexure-G 26.5

e £ o
Functionat 7 Appilcation Conf. tralning can be provided by Bidder. Please give detalls, if any other
designated technical team of Business and/or any replacement Servics Provider In at | Techoleal taining I3 expected by the bank.

Bldder to comply with RFP terms and conditions
Least {ast three (3) months of the project duration ar 1 declded by Bank.
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28

18.1.YENDOR/ SERVICE PROVIDER shall keep and hold the Bank Indemnified and
harmless frem time m time and at all times against all utinns, prnceedlngs, clafms,
$irity, il ory Habllity), , charges, Costy
(including legal cotts) and expenses, damages, Jostes and any cther expenses which
may be caused to or suffered by or made or taken anlnsuhe Bank arising out of:

28.1.1.The breach, default or nen-perf; of undh
covenants or cbligations by VENDOR/ SERYICE PROYIDER;
8.1 LAny fon, or Hon-compliance with any applicable Jaws, r

rules, statutory or [egal requirements by VENDOR/ SERYICE PROVIDER;

28.1.3.Fines, penaities, or punitive damages levied on Bank resutting frem
supervisory actions due ta beeach, dafault or non-petformance of undertakings,
warrantles, covenants, or obligations by the Yendar/Service Provider
18.2.Vendorriervice Provider shall be Iiabla for any loss caused to the bank due to
any wilful negligence /malpractice by the Yendor/Service Provider or any of Its
officers, employees, agents or representatives which s found to be a causative factor
for any fraud n spite of Habllity undee the relevant statuts, civil and/ or eriminal as
the case may be, for any malicious acts, i acts,

gful acts, ats
and/ or offline tre d (Incl g thosa by any of Its
employees, agents andfor } in the per of the Setvices under

this Agreement and shall not be deemed 10 be acting on or Lahalf of the Bank in any
ranner whatsoever to the extent of such acts andf or transactions,
28.3.VENDOR/ SERYICE PROVIDER shall incemnify, protect and save the Bank against
all clalms, losses, costs, damages, expenses, &ctlon sults and other proceedings,

g from 5 nr any law § o patent, copyrights

As the Bidder's scops of wark under this RFP is Hmited to detivery of services, hence, we request
Bank to amend this clause with followl cings: 1 Service Provider shall indemnify
and defend the Bank against any third-party claim .lleqingﬂux the Services alone, a3 and when
made available t& the Bank by the Service Provider and when properly used for the purpose and In
the manner specifically authorized by the Agreement, infringas upon any copyright or any trade
secret enforeesble under applicable Law, If any J; chalm {s, or in the Service Provider's
sole opinfon may be, Inltlated, Service Provider may at itz option and expense; {1} modify or replace
all or part of the Services; {{l} procure far the Bank the right te continue using the Sarvices; or (1)
remaove all or part of the Sarvice, If the Service Provider so removes all or a part of a Service, then
the Service Provider shall If Bank ks paying for usa of the Services on a recurring bas's, refund to
Bank the unused portion of the recurring fee(s) pald by Bank for the Sarvices, and in each such
case, the Agreement shall terminate with respect to the Services of part thereof removed. The
remedies provided in this Section are the sole for & claim of or
misappropristion hereunder,

2.Extept fof any claims solaly caused by Service Provider's breach of the Agreemsent, the Bank shall)
defend the Service Provider from and sgainst any and all claims asserved against the Senvce
Provider by or on behalf of the Bank's users and shall Indemnlfy and hold harmless the Service
Provider from and against any damages, costs, and expenses of Bank's isers awarded sgalist the
$ervice Provider by a final court judgment or an agreement settling such claims,

3.Tha obligations In this Section 24 are contingent Upon: (7} the Bani promptly notifying the Service
Provider In writing of any ¢lalms for which it seeks lndemnlry. inclucing all materials recaived by
the Bank related to the clalm and an Identficaticn of th- Telavant Services; (i) the Service
Provider having sole control over the defense and settisment of such claims; (%1} Bank reasanably
ewpem.in; during defense and settiement efforts; {iv) the Bank not making any admission,

Bidder to comply with RFP terms and conditlons
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29

29.1.The VF.NDOR has to get m.lr anncally sudited by [nterml.' exl:rml empanelled
Auditers sppolnted by the PURCHASER/inspecting official from the Reserve Bank of
incia of ary fegulatory authority, covering the risk parametert finalized by the
PURCHASER/such audlters In the areas of products {IT hardwaressoftware} and services
etc,, provided to tha PURCHASER and the YENDOR s required 1o submit such
certmclﬂun by such Auditors to tha PURCHASER, The VENDOR an or his/their

(if allowed by the PURCHASER) shall fact the

tobligation under this clausa b subject tot (). such audit to be condiucted at mutually agresable

Wae request the Bank ta kindly Incorporate the audit grn::ss specified below n this clause ¢ Bidder

times and locations, once [n & year of &ny other frequency as mandated by the regulator; (i)
Bldder personnal may, at Bidder’s option, attend such sudit; (i}, such audit shall be conducted in a
manner to minimize any adverse impact on Bldder's nermal business operations; {Iv), Bank shall
procure the compliance by the Auditor of alk salety and securlty procedures of the Ridders {v). Any

same. The PURCHASE! can make its expert assessment on the efficiency and
effectiveness of the security, controt, risk management, governance system and
Process created by the VENOOR, The YENDOR shall, whenevar required by the
Auditars, furnish il relevant information, records/data ts tham. All costs for such
audit shatl be borpe by the PURCHASER.

2%.2.Where any deficlency has been observed during audit of the VENDCIR on the risk

3 finalized by the PURCHASER or I the certificath d by the

or obtained by the Auditor o such aydit will be deemed 10 be the
Confldential Information of Bidder and the Bank shall remaln fully Hable for any breach of the
Contract by the Auditor who obtain access ta or of such G e}
Prior written Intimatton of at least 60 days must be provided by the Bank to the Bidder for any
audit request, Audic shall not exceed beyend seven {7) calendar days in each instance and beyond
thirty (30} calendar days during one calendar year, (vl), Scope of audit must be mutually agreed
within the Parties prior to commencement of audit and should only be relevant to Services

Auditors, the VENDOR shall correctiresolve tha same at the earliost and shall provide
ali necessary documents refated to resolution thereof and the auditor shall further
certify ia respect of resolution of the de The rided by the

d under this Contract, or as permitted B applicabls ta the Bidder. (viil), Ho direct access
shall be provided by the Bldder to the production environment under any scenarko. {ix) Mo
technical l-udiultn:!.ng shall be allewed by the Bidder under any scenario, (x). Relevant

VENDOR shall require to be certified by the Auditors covering the respective risk
parameters agalnst which such deficiencles have been observed.

29.3.The VENDOR shall, whenaver required by the PURCHASER, furnish all ralevant
infarmation, records/data to the PURCHASER and/or auditors andfer Inspecting officlats
of the PURCHASER/Ressrve Bank of (ndia and of any regulatory authotity. The
PURCHASER rasefves the right to call andior retaln for any relevant material
Informationfreports including auditor raview reports undectaken by the VENDOR {a.4.,

ilable (Fke FCI DSS ADC, IS0 27001, eic,) shall be comfdered by the
Bank for nsenin; Bidder's compliance to physical, technlcal and administrative controks, to the
extent applicabls, Lo the Services specified in the Contract,

Bidder to comply with RFF terms and conditions

144

Appendix G

25

32.5.5ervice Provider o ensure confidentlatity of customer data and shall be Habie In
case of any breach of security and leakage of confidential customer refated
information

ifollowing precess of indemnification: (1) the Bank pramptly notifylsg the Bidder In writing of any

We agree to defend the Bank Against Any direct monetary ks awarded sgainst the bank 1o the
xtent such loss of data {s caused ta the Bank due 1o gross negligence or witful misconduct of
Bidder in complying with its confidentiality obligations while providing scftware license and
services to the Bank under the terms of this RFP, Howavar we request the Eank ta include

clatms for which it seeks Inderanlity, [ncluding all materlals recebved by the Bank related tc the
claim for breach of confldentiatity sbiigations; (Ii) the Bidder having sole control over the dafenze
and settlement of sixh claims; {ill) the Bank reasonably cooperating during defense and settlement
effarts; {Iv} the Bank not making any lan, ¢ consent default or

settlement of such claim or any part thereof; and {v) Bank taking all steps to mitigate the claim,

Bidder to comply with RFP terms and conditions
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Appendix G

351

36.1.VENDOR/ SERVICE PROYIDER shall comply with Bank"s varlous palicles like
Information $ecurity policy and Cyber Security Policy, Internet Pollcy, Information
System Audit Pollcy, E-Mall pollcy and Guldelines,

Bank's Information Security policies are typically written with the Bank’s own employees in mind,
50 it f5 not sppropriate for the Bidder to foliow such policles. In addition, it would be unnecessarlly
burdensome for the Bidder to adminlster compliance with #ach of #t5 various cllent pollcles. Hence
wo request the Bank to kindly delete this clause,  *2a

Biddar ta comply with RFP terms and conditions. Relevant Bank
Pollcies will be shared with successful bldder

142

149

Appendix G

36,2

36.2.1n case of any security Inddepz Including but nat Armited to data breaches,
denlal of service, service tnavailabllity, etc., the vendor/Service Provider shall
immediately feport such incident to the Bank,

‘We request the Bank to amend thhs clause with fallowling wordings: In case of any security incldent
Including bt not Hmited to data breaches, denlal of service, service unavailabifity, eic., the

vendor/$ervice Provider shali report such incident Lo the Bank within the timellnes prescribed
under appticable faws.

Bidder to comply with RFP tarms and conditions
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74

37.1.¥endorrService Provider warrants that at all times, whet delivering the
ellverables and/or providing the Services, use appropriate procedures and care to
avold loss of corruption of data, However, in the event that any loss or damage to
Bank data occurs as a result of Vendor/Service provider"s faifure to perform s
respansiblilties n the RFP/ Gem Bld/ PO/Agreement, Yendor/Service Provider will at
Bank's request correct or cause to be corrected any loss or damage to Bank data,
Furthef, the cost of any corrective action in relation to data loss of any nature will be
borne by Vendor/Service Provider, I such joss or damage was caused by any act or
omission of Yendor/Service provider or lts officers, emp b 5 OF agents

We agree ta defend the Bank against any direct monetary loss awarded against the bank to the
extent such loss of data Is caused 1o the Bank due to grass negligence of wilful misconduct of
Bidder in tylng with its. fality while p s software Heense and
services to the Bank under the terms of this RFP, However we request the Bank to include
following process of indemnification; {]) the Bank promptly notifying the Bldder Ln writing of any
clatms for which It seeks Indemnity, Including all materials recelved by the Bank related to the
<laim for breach of confidentiality obligations; (i) the Bldder havlag sole cantrol over the defense
and setttement of such claims; {ifl) the Bank reasonably cooperating during defensa and settlement
efforts; {tv) the Bank not making any admiss! consent default ot

or other persons under Yendor/Service prwlder control,

L of such clait ot any part thereo!; and [v) Bank taklng all steps to mitigate the clalm.

Bidder to comply with RFP terms and conditions
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17, 2. ¥Where the terms of the RFP/Gem BId/PO/Agreement require any data to be While we agres 1o comply with the regulatery guidelines of GOI / RB1 and any ¢ther reguiatory
|malntained by the Bank, the Bank agrees to grant, Yendor/Service provider such suthority existing a5 an date of submission of bld, hawever, it 15 ot possible for the bldder to
access and assistance to such data and other materfals as may be required by envisage the regulatory guidelines of G017 RBI and any other regulatory authority which may be
Yendor/Service Provider, for the purposes of correcting loss or damage to Bank data, if ticable in future and corcesponding changes to be done 1o the Salution or services, thus we
any data to be shared between the Bank and Vendor/Service provider for the purpote

request that bidder should be liable for [} of the y guldalines of GOI / RBI and any
of the contract, the same shall be shared through secured channels in an encrypied other regulatory authetity, existing as on date of submbuion of bid and compliance to any
manner. Tha Yendar! Service Provider shall process the relevant data st regulatory guldelines of GOI / RBI and any other regulatory authority sued subsequent to the bld
(furnish the kication). If the Yendor/ Service Provider shall be done at cost mutually agreed between the parties and this clause should be
propases any change In data processing location, the same shall be notifled to the amended accordingly,
‘Bank before the change of location. Yender/Service provider Is required to adhere ta
RBI guldelines for storage of data in Ind as per regulatory requirements/instructions, Ridder to comply with RFP terms and conditians,
44 149 Appendlx G w2 alsa to provida complete details of data captured, processed and stored, maintain Any changes beyond the scope will bave the Change Request
of the bani’s and its customer's data and report same to ther bank, The process,
data [f any 1o be stared by the vendor shall be stored [n an encrypted manner.

Vendaor/Service provider witl be Hable to bank for any event for security breach and
teakage of datafinfarmation, Ho blometric data shall be stered/ collected In tha system
associated with the vendor, unless allowed under axtant statutory guidelines, The
vendor shall have a structured process in place for secured
removal/disposal/destruction of data and the detalls of the same shall be provided to
the Bank a3 and when required by the bank,

While wa agree 16 comply with the regulatory guidelines of GOL / RBI and any ather regulatory
authority existing as on: date of submisslon of bid, hewever, it is not possible tar the bidder 1o
envisage the regulatory guldalings of GO1/ RBI and any other regulatory authority which may be

7.4 Nendor/Service Provider shail ensure compliance with all applicable Taw in In future and corresp changes to b done to the Solution or services, thus we B1dder to comply with RFP 1erms and conditions.
14s | 150 Appendix G 17,4 relation to the services under this agreement and any modifications/changes in the |€GUest that bldder should be llable for compliance of the regulatory quldeines of GOI f RS| andi 3n¥ | any changes beyond the scope wil have the Chamge Request
applicable Law by Leghilators and/or regulators during the cusrency ef the agreement, ather regulatary authority, existing as on date of submission of bid and compliance 10 any

ess,
regulatory guldellnes of GOI 7 RBI and any other regulatory autherity fssued subsequent ta the bid proc

submssion shall be dane at cost mutually agreed between the parties and this clause should be
amended accordingly.

Whila we agree 1o comply with the data protection laws existing as on date of submission of bid,
however, it s not possible for the bidder 1o envisage the data protection laws which may be

37.3.¥endor/5ervice Provider shall comply with all Data Protection Laws applicable In tcable In fisture and cor changes to be dane Lo the Solution or services, thus we
L6 | 150 Appandix G 7.5 relation to the services under this agreetent and thall ensura that any Gata provided [Pequest that bidder shoutd be Hiable for compiance of the data protection laws, existing at on dite |gicder to comply with RFP terms and cohditions
by the Party urxdar this Agreement ls treated as confidential, of submission of bid and compliance to any change In data protection laws made subzequent to the N "
bld submission shall be done at cost mutualty agreed betwesn the parties and this clause should be |, - -~ -
amended actordingly.
37,7.%he Service provider shall ensure compliance with any modiflcationt/changes in | While we sgree to comply with the taws existing 2s on date of submission of bid and applicable to
the Law by L s andfor during the currency of m- COnLract) the services, however, it is not possible for the bidder to envisage the laws which may be
and the contract shatl be subject to the law, If amy applicable in future and corcespoading changes to ke done to the Solution or services, s we
required n existing applications/services due to change [n the applicable l.-w by the  |request that bidder should be Hable for compllance of the laws, existing as on date of submission of
- Leglslator andfor regulators, the Service provider shall make the necessary changes a3 |bld and compliance 1o any new law or change in any existing laws subsequent ta the bld submission
per the {nstructions of the Bank. Payment terms for the medifications/changes shall be done at cost mutuslly agreed between the parties and this clayse should be amended
neceisitated due to change In applicable Taw shall ba mutually agreed between the secordingly.
Bank and the Sarvice provider. For this purpase “Applicable Law™ means all the (a)
" of the jon, treaties, statutes, laws (including the o Bldder to comply with RFP terms and conditions,
"7 130 Appendix G T comman Law), codes, rules, regulations, ordinances, of orders of any Government Any changes beyond the scope will have the Change Request ,
-~ Autherity of Indla, (b) orders, awards, process, T
decrees, etc,, of any G Autharity, but not limited to =
™ ruley, regulations, guidetines, circulars, Frequently Asked Questions (FAZ:s) and
notifications issued by the RBI from time to ime; and {c) applicable International
treaties, conventlons and protocols that becomé enforceable from time 1o time.
‘While wer 8gres ta comply with the data protection laws exlisting as on date of submlssion of bid,
however, it ts not passible for the bldder to envisage the data protection laws which may be
:ﬂ-lﬂ«;ce nt!: pprnvishm T‘f‘ :lh;’ hlzihllrb;um?romﬂt:n M.téiﬂnlj are m:hti‘ﬁed. " in future and g changes to be dotv 10 the Solution or services, thus we
lendof /service Provider s Tequired to execule an it to this agreement ., that bidder should be liable for complance of the data protection laws, existing a5 on date
148 150 Appendix G 38,2 ihat complies with the kegal pravisions eavisaged under the Digital Data P " ofm of bid and e 16 any hange In data pratectian laves made subsequent to the Bidder to comply with RFP terms and conditions
Act, 2023 and rules tramed thereunder, bid submission shall be done st cost mutually agreed batween the partles and this ¢lause should be
amended accordingly.
Sidder proposes 1o sq its hosted services which are compllant with LSO 27001 standards, as
Vendor/Strvice Pravider shall comply with the Data Precessing Terms and Conditions lwlklhle and managed in sccordance with Biiders palicies/standards,
149 150 Appendix G 38t

as furnished L Annexure- 1 and any other data protection lava applicable to the with other r
Services, which shall form part and parcel of this agreement.

shall be on mutually agreed terms and commerclals, 4nd In Bldder to comply with RFP terms and cenditions
-f.eordnnct with service changes made by Bidder for 1t1 general client base on the platform. Please
|cenfirm.
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All disputes and diffe of any kind , arising out of or in K

'We request tha Bank to amend this clause with ] dings: 32, The Agr and ary
dispute, difference, controveesy of clalm arising, directly or indirectly, oat of, relating to, or
otherwise Sn connection with 1t of its sublect matter or a! [ue L

disputes, differences, les or clatra) B8 governed by, and shall ba construed and enforced
I accordance with, the Laws of Indla. Esch party rrevocably agrees that any dispute, difference,
contravetsy ot claim aHslng directly of ladirectly, sut of, relating e, of otherwise in connection
with the Agreement, of the breach, termination or valldity thereof {including non-contractual

'with this Contract oc In discharge of any obligation arising under this Contract

{whether during the course of execution of the ocder or afiar comphetion and whether

beyond or after termination, abandonment or breach of tha Agreemaent) shall be

resolved amicably by nejotiation between the parties. In case of failure to resolve tha
and ditf

, COnLroversies or claims), shall be referred 10 and finally resolved by
arbltration n accordance with the Rules of the Arbitration and Concllitatfon Act, 1996 ("ACA
Rules™). The seat of the arbitration shafl be Mumbal, Indla and unless otherwise the tribunal
decides otherwise the venus for hearings In tha arbitratéon will alss ba Mumbal, India, Tre Tribunal
shall consist of theee acbitrators. The arbitrators shall be appoinzed in accordance with the ACA

150 1 Appentix G 39 €3 amlcably through the makter may be referred 9 |puley. The dechilon of the Trbunal shall b substantiated Sa writing, shall be final and binding upon [Bidder to comply with RFP terms and conditions
dlation with the ofa mutually agreed Upon after issuance of AL | bouty parties snd shall be enforcasble in any court of law. The parties shall bear thelr own costs and
feast 30 days” natice In writing to the other party clearly setting out the Intantion 10 |aypanses Including attarney's fees, but the Tribunal may detide ta allocats the administrative costs
cefer such cispute to mediation. Proceedings of medlation shall be governsd by The  |of the arbitration, including the fees of the Tribunal, against the party whe did hot prevail, Each of
Mediation Act, 2023, Place of Mediation shall be Beng: India . P ofthe |ine parttes walves Irrevocably thelr right to any form of appeal, review of recourte to any state
diation shall be In English | court or pther judiclal aytharity, Inscfar as such waiver may be valldly made, Natwithstanding
anything o the contracy [n the Agreement, elther party may at any time seek an Interim injunction
or other interlocutary relief In a court of competent juslsdiction to pratect any urgent {aterest of
such party, Including, bt not imited to, tive confidentiality provistons of the Agreement, The Law
governing the arbitration agreement contalned [n this SAZHon 32 shatl be the Laws of [adla,
T
While we agree to comply with the data protection laws existing as an date of submission of bid,
45,2, The VENDOR/ SERVICE PROVIDER shall adhere to RBI guldalines for storage of however, It 15 not possible for the bidder to envisage the data protection laws which may be
data in Indlla as per regulatory requirements, aka 1o provide camplete datalls of data applicabie in future and corresponding changes to be done to the Solution or services, thus we
151 152 Appendix G 45,2 captured, processed and stored, malntain confidentiality of the bank's and [ts request that bldder shoutd be llable for complance of the data protection laws, existing as on date

customer's data and report same to the bank, Yendor/Service Provider shall b [table
1o bank for any evant for sacurity breach and leaksge of data/Information

of subeisslon of bid and compllance 10 any change in data protection [aws made subsequent 1o the
bid submlasion shall be done at cost mutuslly agreed between the parties and this clause shou'd be
|amended accordingly,

Bidder to comply with RFP terms and conditions.
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Appendix G

45.3

45,3, The YERRQR/ SERYICE PROYIDER thall ablde/comply with applicable guldelines

Issued by RBl on Quisourcing of IT services vide master direction note no:RBL/Z02)+

24/102 Do5.CO.CHTEG/SEC. 1/31.01.015/2023-24 dated 10/04/2023 and fts future
and ations.

While we agree to comply with the regulatary guidetines of REI existing as on date of submission of
bid, however, it is not possible for the bidder to envisage the regulatory guidelines of RB| which
may be applicable In future and corresponding changes to ba done to the Solutfon or services,

'we request that bidder should be Liable for of the Y of RBI, existing
as on date of submisston of bid and comptiance to any regulatory guidelines of RBI Esswed

subsequent to the bid submission shall be done at cost mutually agreed between the parties and
this clause should be amended sccordingly.

15

153

Appendix G

45.11

45.11.The vendoriservice provider shall comply with all applicable provistent of the
Infarmation Technology Act, 2000 and any amendments therete, This inclides
achering to regulations and standards set forth under the Act congerning data
protection.

‘While we agree ta comply with the Information Technology Act, 200G £xisting as on date of
submisston of bid, however, It 15 not poessible jor the bidder 1o envisage the amendment to
Information Technology Act, 20K which may be applicable In future and corresponding changes to
be done to the Solution of services, thus we request that bldder should be llable for compilance of
the Information Technalogy Act, 3000, exlsting a5 on date of submisslon of bid and comptiance to
any change in Information Technology Act, 2000 made subsequent to the bid submisslon shall be
done at cost mutually sgreed between the parties and this clause should be amended accordingly.

154

153

Appendix G

45.12

45,12, The VendarsService Provider shall be llable for any foss caused 1o the bank due
to any wilful negligance /malpractice by the Yendor/Service Provider or any of its.
officers, employees, agents or rep which 15 faund 10 be & chusative factor
for any fraud, in spite of Habllity under the relevant statute, ¢ivil and/ of criminal as
the case may be, for any mallclous acts, heglisent acts, wrongful acts, fraudulent acts
and/ of offline trantactions those itted by any of fts
employees, agents and/or representatives) in the performance of the Services under
this Agresment and shall not be deemed to be acting oo or behalf of the Bank in any
manner whatscever to the extent of such acts andV/ or transactions.

Ve agree to defend the Bank sgainst any direct mosetary kss awarded agalnst the bank to the
extent such loss is caused 1o the Bank due to act of fraud commitied by the employees of the
Bldder or due to gross negligence or wilful mlsconduct of Bldder while providing services 1o the
Bank under terms of tha Cantract, However wa request the Bank to include foltowlag process of
indemnifications (1) the Bank promptly notifying the Bidder in writing of any claims for which It
seeks Indemnity, Including all materials received by the Bank Telated to the claim for breach of
<confldentiality obllgations; {1i) the Sidder having sole control over the defense and setttement of
such claims; (31i) the Bank reascnably cooperadng during defense and settlement efram' (v} the
Bank not making any it consent § default § or of
such clalm or any part thereof; and {v) Bank taking all steps to mitigate the claim.

153

154

Appandix &

45,13

45, 11, fucther Vendor/Service Provider the agrees that the guidelines issued by

vartous agencles etc, from time o
tima shall farm part and parcel of this agreement and shall adhere to the same.

'While we agres to comply with the regulatory guidelines of GOI 7 RBI and any other regulatory
suthority sxisting as on date of submbssion of bid, hawever, it Is not passible for the bldder to
envisage the reguiatory guldelines of GOI /7 RBI and any other regulatery authority which may be

pp in future and pondlng changes to be done to the Solution or tervices, thus we
request that bidder should be tlable for compliance of the requlatory guldelines of GOI / RBIl and any
other regulatory authority, existing as on date of submission of bid and compliance to any
regulatory guidelines of GO1/ RBIL and any other regulatory authorty issued subsequent to the bid

subenlssion shall be dene a2 Cost mutually agreed between the parties and this clause should be
amended accordiagly.

156

157

155

155

Appendlx G «
Annexure 1

Appendix G -

221

2.2.1.comply with al§ spplicable Data Protection Laws and the terms and conditions
mentioned herein in the Processing of Pertonal Data; and

¥ihile we agree to comply with the data protection laws existing as en data of submisston of bld,
however, It ks not possible for the bidder to envisage the data protection laws which may be

pplécable in futurs and cor Ing changet to be done Lo the Solution of services, thus we
request that; bidder should be llable for compliance of the data protection laws, existing 41 on dats
of submission af bid and complance to any change in data protection laws made subsequent 1o the

Bid submission shall be daner at cost mutually sgreed between the parties and this clause should be
amended accordingly.

Annexurs 1

Annexure-1

.21

2,2,1,not Process Personal Data other than on the relevant documented Instructions
of Canara Bank,

'We request the Bank to amend this clause with following wordings: not Process Parsonat Data other
than as agreed between the Parties in the Contract.

158

155

Data Processing
Terms aed
Conditions.

Annexure-|

Data Processing Terms and Conditlons

Ridder proposes to use its hosted services which are compliant with 150 27001 standards, s
applla.blq and managed in accordance with Bidders policler/standargs,
! with other requi shall be on mutually sgreed terms and commercials, and in

u:co(dance wiith service changes made by Bidder for its general client basa on the platform, Please
confiem.

15%

156

Appendix G~
Annexure 1
.2
Security

123

3.2.3.The Processor shall use appropriata technlcal and i ta

1,Bank’s Information Security pollcles are typically written with the Bank’s ¢wn employees in mind,
50 it 15 not appropriate for the Biddar 2o follow such policles, tn addition, It would be unnecessarlly
burdensome for the Bidder to administer compliance with each of its varlous client policles. Hence
we request the Bank o Kindly delete this clase.

Bidder to comply with RFP terms and conditions

Bidder to comply with RFP terms and condltions

Bidder to comply with AFP terms and conditions

Bldder to comply with RFP terms and conditions,
Any changes beyond the scope wili have the Change Request
process,

Bldder to comply with RFP 1erms and conditions

Bidder to comply with RFP terms and conditions

Bidder to comply with RF? terms and conditions

prevent the unauthorised of untawful processing of Personal Data and protect against

accidental loss or destruction of, or damage to, any Personal Data during processing
actlvities. 1t shall Smpk and

intaln the secutity and dards based

a3 applicable and with Biddars poticl

o6 tha 15 palicy of Canara Bank as updated and notifled to the Processor by Canara
Bank from time to Ume, The Processor will not decrease tha cverall Jevel of security

safeguards and standards durlng the term of Agreement without Canara Bank's prior
consent.

Comp with other requirements shall be on mutually agreed terms and commercials, and in

confirm.

1.Bidder propotes to e its hosted services which are compliant with 150 27001/PCl DSS standards,

Bidder to comply with RFP terms and conditions.
accordance with service changes made by Bidder for its general client base on the platform. Flease Ply
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'We request the Bank to kindly incorporate the audit process specified below In this clause ; Bidder
abligation under this clause Is subject to: (1}, such aodit to be conducted at mutually agreeabls
times and locatlons, once n a year of any other frequency as mandated by the regulator; {i5).
Bldder personnel may, at Bldder™s option, attend such audit; {5}, such audit shall be conducted In a
‘manner 1o minimiza any adverse Impact on Bldder's normal business operations; (Iv). Bank shall
procure the compllance by the Auditer of all safety and security procedures of the Bidder; {v). Any
{nformation o by the Auditor o such audit will be deemed to be the

Tha Processor shall make avallable to Canara Bank the informaticn necessary 1o Confldential Informatian of Bldder and the Bank shall remaln fully ltable for any bresch of the
demonstrate its compHance with this Terms and Conditions and allow for and Contraci by the Auditor who obtaln access Lo of fon of such Confidential ().
Appendix G - contribits 1o audits and Inspections by sllewing Canara to condusct an audit or Prior written iatimation of at least 60 days must be provided by the Bank ta tha Mdder for any
wo | o157 Anmexure 1 3.7 1ospection of that part of the Procersor's business which bs relevant to the Services [ |20diL request, Audit shall not exceed beyond seven (7) calendar days in each instance snd beyend | gigder to comply with RFP terms and conditions
on at least an annual basis (or more frequently to comply with the Data Frotection thirty {30} calendar days during one calendar year. {vii). Scope of audit must be mutually sgreed
Leghilationland on reasenable natice, In relation to the Processing of Personal Data by [Within the Partles prior to commencerent of audit and should only be relevant to Services
the Processor. provisloned under this Contract, or as permitted & applicable to the Bidder, (viil), Mo direct access
shall be provided by the Bidder to the production envizonment under any scenario. (1x) No
technical audits/testing shall be atlowed by the Bldder under any scenario. (x). Relevant
/ certificates available (like $CI DSS AQC, 150 27001, etc.] shall be considered by the
Bank for fng Bidder's p ta physical, ical and controls, ts the
extent applicable, to the Services specified {n the Contract,
Biddﬂr proposes to une its hosted services which are compliant with 150 27001 standards, as
2.1.16. adopt sixch organisational, operational, and and PP and In with Bldders poficies/standards,
N 161 160 SCHEDULE 3 2118 procedures 23 are required to comply with the requirements of CANARA BANK'S C with other reqe shall be on mutually agreed terms and commercials, sndin | pidger to comply with RFP terms and conditions
Informatfon Securlty Policy and other related policies/guldelines as appropriate, im;‘rﬂmce with service changes mada by Bidder for its general client base on the platform. Pleaie
confirm.
Y 1.2, The Bank reserves [ty right to cancel the entire / unexecuted part of CONTRACT |We request the Bank 1o amend this clause with followlng wordings: Elther party may terminate &
at any time by assigning appropriate reasora and recover expenditure Incurced by the So!uthn an 30 days advance notice to the other party §t; (1} the cther party breaches any of its
Bank In acdition to recovery of liquidated damages [n tesms of the contract, inthe ' undefthc hgr related to the Solution and doet not curs the braach
! lavent of one or more of the followlng conditkans: within 34 days after ¢ such notice jing the breach In detall; or {li) the
' 12.2.1. Delay in delivery beyand the specified pertod for delivery. other party discontinues performance undar the Agreement related to the Sclution because of &
R 12.2,2, Serlous discrepancles noted In the items delivered, binding ordar of & court or regulatory body, If & bresch capable of baing cured cannot reasonably
14,2,3, Breaches in the terms and cond!tons of the Ordar, be cured withia 30 days, the non-breaching party may not terminate the Solution 3o keng a3 the
12,2,4, Non submission of acceptance of order within 7 days of order. breaching party promptly work and L within 90 days of recalving
12,15, Excensive detay in execution of order placed by the Bank. notice of the breach.
12.1.4. The Yendar/Service Pravider commits & breach of acy of tha terms and
conditions of the bid,
162 3627 Sectien F 12268123 12.2.7. The Yendor/Service Provider goes in to Hquidation voluntarily or otherwite. Bidder to tomply with RFP terms and conditions
& 12.2.8. An attachment i3 levied or continues to be fevied (or a perlod of 7 days wpon
o35 the effects of the bid,
_-:ﬂ,j- 1L29. The progress made by the Yendor/Service Provider i1 found 1o be
s unsathifactory.
. 1L.2.10. Hf deductions on acesunt of liquidated Damages exceeds mare than 10% of
> e the total Contrack price.
= o 12.2. Bank shall serve the notice of termination to the Yendar/Service Provider at
18 “";’ teast 30 days ptior, of its Intention to terminate services,
E W,
e
B
!gj We reguest the Bank to include this Liability fimitation claise ia the RFP with following wordings:
fl t, Each party’s total aggregate Habllity under or telated to the Agrecment shall under no
TS circumstances exceed the fees actually pald by the Bank to the Bldder utider the Agreement durlng
py the twenty-four (24) month periad immadiately preceding the date of the event that ks the basis for
i the first claim.
2. Under no circumstances shall either Party {or any of its affiliates providing or recelving the
selutton under the Agreement) ba [able to the other or any other person for lasses or damages
B which fall Into any of the follawing categories: () bost revenuwes; {il) lost profits; (lif) kss of
business; (iv) trading losses; (v) inacewate distributions; or (vl) any Incidental, indirect, exemplary,
N consequential, speclal or punitive damages of any kind, lincluding any of tha foregeing losses or
damages resulting from Banks use of the solution pravided hereunder, or arlsing from any breach
of the Agr or any ter of the A ‘whather such llability 15 asserted on the Re: t of the bldder cannct be comsidered,
163 RA Generle Generic tHew clause on fiability Limitation propesed by the Bldder basts of contract, tort {inclding negligance of strict liabidity} or otherwise and whether or not le t9 comply with RFP terms and conditions
foreseeable, even if the relevant party has been advised or was aware of the possibllity of such Joss
or darages. as between Bank and the Vendor, the following shall be deemed “direct damages” for
" the purposes of tive Agreement any and all damages, Including consequential and similar damages,
awarded to » third party for which indemalfication is provided by a party under this RFP; §
3. the limitations and exclusions set forth 1n sections 1 and 2 shall not apply to; (1) damages cauzed
by elther party"s fraud of wiltul misconduct; (1) & party's Babllity for death or parsonal injury due
to that party's negligence; {iif) breaches of the scope of use; {Iv} Bank's ebligation to pay fees
hereunder; {¥) Sank's obligation to pay damages arising from improper termination of a solution,
¢ Agreement by the Bank: or (Vi) a party"s llabSlity for damages to the extent that stich a limitation of
axciusion of such damages is not permitted by applicable law, the limitations set forth in section 1
F da not spply to 1P Infringement clalms.
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L)

It is the bidders understanding that the bank is looking for a Saa5 kind of a offering, which meant

that tha services required like Cred!t card precessing, credit card host, ACS, FRM can be hosted as a|
164 WA Generlc Generic Generic multi-cllent shared platform sarvices, running on shared I:\!rasmx!um. 1t 55 the bliders Bldder to ennsuire that Database, App, Web and middieware
understanding that the bank ks not Llaaking for ded! elther provided for the Bank should not be shared with any other entity,
. virtual or Physical. Bank ta clarify bidders underszanding Is correct
Section C - Since Solution is Hosted Opex Modsl, it may hot Teasible to follow all the security practices of Bank,
The selected bidder 13 lable far not meeting the security standards or desired security
Detfverable and . Request that these be discussed and Implemented on what 1s feasible Bldder to comply with RFP terms and conditions. Relevant Bank
165 1% 3, 18 f all the 1CT Ban formation Security / Cyber Se P -
Service Level Fecurlty, oy resources a1 per Bank's (T/nforma by 7 Cyber Security Polictes will be shared with successful bldder
Agreements *
Section C - Since Solutlon is Hosted Opax Model, 1t may not feasible to follow all the security practices of Bank,
e e Daliverable and 2. Securiey, 3.9 The uln:'.ed Mdder will have to Hw};:::n‘:l:c:::uz the Information Systaa Request that these be discussed and implemented on what is feasible Bldder to comply with RFP terms and condltions, Relevant Bank
. , 3
Foibo Security a1 per the guldelines prescribed by RBI and the policles of the Bank, Policies will be shared with successtal bldder
18.Adhergnce to Banks 15 18, 1.YENDOR/ SERVICE PROYIDER shali comply with Bank's varlous policies like Since Solutlon §s Hested Opex Model, it may not Teas!ble to follow all the security practices of Bank,
187 45 18.1 Security/Cyber Security Information Security policy and Cyber Security Policy, Internet Policy, Information Request that thase be discussed and implemented on what 13 feasible Bldder to comply with RFP terms and conditions.
Policlesz System Audit Pollcy, E-Mail policy and Guidelines.
18.4.The successiul bidder should d6 the usual maintenance activity ke 05 and DB |Since Solution i Hosted Opex Model, it may not feaslble to follow all the securlty practices of Bank.
1ee s | 3 1. Ink and Data and confirm ta the Bani with evidence, The Patch Management  |Request that thwse be discuased and implemented on what is feasibte The successful bidder should do the usual malntenance activity
k Scope of Work | Security Measures: procets of the proposed solution should be In-fine with the Bank Patch Management fike O arid 03 patching regularly and confirm ta the Bank with
Process #vidence,
- This clause rules cut fall titio t ntial bldders,
section The bidder who has successtully supplied the proposed salution L at least one of the Y sl campetition amangst potential bldders
Imeduction previous three procurements In Canara Bank, may be grlmed an exemption from
16% 13 TQ-L:‘I-iEﬂ-nﬁon 7.2 other pre-qualification criteria subjec to ¥ perf duly Bidder 1o comply with RF? terms and conditions
Criteria their praven credentials at the sole discretion of the Bank.
The selected Bldder shoutd adhere to the following limelines for completion of the  [Request the bank to consider this project timeline for scopa of work covered under the sctivity of
1cope of wark, The new envircnment should be setup as per project scope, technieal [successful bidder. Any integrations requiring third party 1o be mutually dis d and
12 and functional requiremants within & period of 36 Weeks In total from the date of finalised.
acceptance of Purchase order or 37 Weeks from the date of 35uance of Purchase
order whichever is earller.
1. Profect In case of any mutually agreed scopa revision the timelines needs to be revised accardingly.
we o s Timelines Tiw traplamentation will be deemed as incomplete If any component of the credit card Y sl a3 4 Bldder to comply with RFP terms and conditlons
cperations along with card management as per scope 1s not delivered of & dalivered
1.1 but net Instalied and / or not operational or nat acceptable to the Bank after

acceptance testing £ examination, In such an event, the Implementation wilt be
termed as incomplete and credit card operations and ssuance {n Canara Bank along
with card management softwara soluticn under CPEX model will rot be accepted,
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The selected bidder shall be respomsle lor PA-DSS certification withls 3 months frem |

According to PCI, the PA-DSS Program and Standard expired on 28 October 2022. The PA-DSS has

the rity £ k Secure Software Standard (PC1 53], |The selected bidder shall be responsible for PCI 53 certification
B R 1 the date of acceptance of the Purchase Order and PC1-DSS Successful e e Bt 5 e PCL 13 e mewerk Seclre ® (PCIS3). | i 3 ontht from the date of aceeptance of the Purchisa
Tinelines N <certification/compliance of salution within & menths from the date of Go-Live at ) Ocder and PCI-DS5 ful certificati of solution
bidder's cost within & months from the date of Go-Live at bidder’s cost
The selected bidder shall guarantes a 24x71363 availabllity with monthly uptime of | The mentioned uptime of 99.50% does not include schedaled / planned downtime, Trust our
99.55% of the solution as per Scope of Work (Annexure-8) and Technlcal and understandieg s correct.
172 12 6. Uptime 6.1 F ¢ 9}, during contract period, which. thall be Understanding Is correct
L on monthly basis,
The Commencemett of Business: Extract of Section 10A of Lndlan C Act, 2013 ordl; Your ding Is correct based on the text provided. The
came Into force on 2nd Kov 2018 therefore all the provistons of this section become applicable regs tafllea tion for the of
from 2nd Hovember 1018. Therefore every company having share capital incorporated after 2nd butiness {sForm INC-20A zndar $ection 10A of the Companles Act,
ber 2018 has to file dectaration for of business. Dur Company was 1011) appiies only to companies incorporated on or after
incorporated on Ind June, 2004 as a private [Imited company and later on converted {ata an Hovember 2, 2018, Since your cospany was. aclginally
unlistad public limited company on 15th March, 2017, Both these activities were done before 2nd  |incerporated In June 2004, and subsequently converted to an
Movember, 2018, Henca COMMENCEMENT OF BUSINESS CERTIFICATE s not applicable to sur untisted public imited company in March 2017—both events
company. We will also pravida an undertaking to this sifect. accurring befors the elfective date of the ordinance—you are not
required to file the eForm INC-20A [1]. Please provide a formal
undertaking or a statutory declaration stating: The date of Lty
original incorporation that this date I3 prior to the eifective date
) Annexurest Pras Copy of Certificate of Incorporation and Certificate of Commencement of business In N of the Companies {Amencment} Grdinance, 2018 (Hovember 2,
173 53 Qualification b case of Public Limited Company or Certificate of Incorporation n case of Private e 201B), which reintroduced the mandatory COB
Criterie. Limited Company, lssued by the Reglstrar of Compantes. requirement. Therefore, ha requirement 1o fis Farm INC-20A
and obtaln a separate COB certificate 13 not spplicable to thelr
company, This undertaking, ideally on company lettechead and
potentially certified by & Chartared Accountant for assurance,
legally confirms thelr compliance status,
| gp (hmemref L1, GeneralFuctiondl ooy shoutd have capability to cavecse the cradit balance fn the card st o, |1 U ntending of curcent bank process balrg falowed for this feature. Bidder 1o comply with, RFP terms and conditins
Fe for Card Per {Printing) and Dispatch Management including Can Blddars having own personalisation arrangements (bureau ficence and satup) be considered?
175 70 1.3 Integration Return yes, what would be the commerclal strocture? Bldder ta eomply with RFP terms and condlitions
1.6, Generation The courler expenses for dispatch of physical statements wili be borne by the Bank. Trust our
and Dispatch of Successful bidder thatl manage printing and dispatch of phynical through I8 corvect,
176 | 71 yanthly Billing R " vendar by the Bank. Understanding Is correct
7 | s |g e a2 Bidder to bntegrate with Bank's UPL Switch for Credit Card on UP! transactions, i bldder Is having own Pl setch can the sams be considerad for anabling Credit A0 UM g1 aer to comty with RFP terms and conditions
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System to be have capability to monltor credit card transactions on a real time basls  |Ne¢d more clarity on this clause. As per industry norms a particular transaction need to get timeout
s gy [7-Fravd Risk 213 and In certain criteria leave tha transactions in pending slage whereln fits nelther after specified time as spproved or decling transaction, System should have the capabliity to take the conflrmation from
Managernent * being spproved or declined but a manual intervention I3 required from the analyst to the customer for transaction approval or dectine.
do that, {e.g. one-dollar trapiaction on oversess $ites)
Cloud Security Assessment Trint these detalls are only applicable 1f the successful Bidder 13 deploying the Credit card
179 .33 2 Checkllst Checklist " Salution on Cloud, Bldder to comply with RFP terms and conditions
) Requast the Bank to amend tha scoring as balow!
xure-I0 Ma. of Organisation {incl cutside India): KNo. of Organivation {incl octside Indla):
Technical More than & Crganlsatlons $10 marks More than 3 Organkations 310 marks
1BQ 100 Evaluation Scafing methodology SI. Ko.15 te & Organlsations: 8 marks * 5 Organfeations: § marks Bidder to comply with RFP terms and conditions
Criteria o4 Organisatlunsi 6 marks 1 to 4 Drganfsations: & marks
110 2 Organisations: 4 marks 1to 2 Organisatiens: 4 marks
Request the Bank to amend this scoting as balow:
No, of Cards {Domestic): Na, of Cards (Domestic):
1*_"“:":‘;'["“ tore than 73 lakha 2 12 marks Moce than 12 lakhs © 12 marks
181 100 E::m';ﬁ:n scaring methodelogy 5t Mo.2 |More than 20 lakbs & wpto 25 Jakhs: 10 marks Mare than § lakhs & upto 11 lakhs: 10 marks Bldder 1o comply with RFP terms and canditions
criteria More than 15 lakhs & upto 20 Lakhs: 7 marks More than 5 lakhs & wpto B 1akhs: T marks
10 takhs and above & upta 15 Lakhs: 5 marks 1 lakhs & upto 4 Lakhs: 5 marks
More than 9 takhs & vpto 11 lakhs:
Annexure-10 As the proposed solutions will be hosted Sin Bidder’s DC/DR (Private Data Centre/ Private Cloud).
o, of Cloud Implementatiom: liot Marks f 1a1 0
152 101 ;::lr:::l;z‘ Scaring me: Jogy §1. 0.3 |2 7 implementa £ 5 marks Request the Rank to al or nan-cloud implementation also {physical servers), Bléder 1o refer Corrigendum-
Ceitaria 1 kmplementation: 2 marks
‘Average of Moathly Financlal Transactions (Credit Card Financial transaction fount}  |Request the bank to amend this clatse a5 “Average of all Honthly Trantactions during the last ene
Annexure-50 during the last ene year as on the date of submission of bd, year as on the date of submission of bid.”
1 | 102 g:;::‘;r" H Above 1 crore; § marks mx’;xx"‘k"‘:&‘:‘“d thls scoring ax: Bldder 10 comply with RFP terms and conditions
. Crieria Above 70 lakh & upte 1 crore: 5 marks Abaove 30 1akh: 8 marks
N 50 lakhr and abave & upto 70 akhn; 3 marks S Lakhrs and above B Upto 15 lakhs: 3 marks A
Annexure-10 3. ISO/1EC 12207; Sofrwara L. le Processes Atternatively request the Bank to accept PCI Secure Software Lifecycle certificate also.
Technical 'We are certified with ISAE 3402, Assessment fof this year §s being under renewsl. Request the Bank |piader to refer to Corrlgendum-2. Bidder to comply with REP
184 10z Evaluation s 4. 50C 2 Type I Aucit n to accept letter for the same. terms and -
Criterla 5. 150 9001 (Quality Management System = QSM) Request the Bank 1o accept engagement latter,




.
¥
“

Bidder should have valld accreditation as below: Request the Bank allot marks for any I certification.
1. Latest Information security ISO/IEC I7001:2027 or above as and when standards
wvpdated.
1. ISOAEC 25010; Software Quallty Model Bldder to refer to Corrigendum-Z2. Bldder to comply with RFP
13 | 102 |annexure-10 |Techaical Evaluation Criterta |7 v nec 1207: Software Lifwcycle Processes terms and condltions
A, SCC 2 Typs 1| Auidlt Report
5. 150 $001(Quality Managemant System - QSM)
6. ISCAEC 20000 (IT Service Management ~ [T5M)
126 10 ure-16 Manufscturer Authorization Generic Trust a self declaration would suffice in case the Bldder i3 the DEM of the solution being offered. Bidde.rs .s understanding Is correct and bidder to ensure
Form of relevant proo{
Request the Bank to extend the bid submission date by 15 days from the date of publishing the pre-
187 RA Genersl Query  |Generic Generic bid clarifications on the s wabsite/GeM . BRider 1o refer to Corrigandum-2
LA We request bank to the bid submission date by minimum of 15 days to enable sufficient time 1o .
138 1 Bid Document Bid Detalls Bid End Date/TIme 15-12-2025 15:00:00 analyze the to the pre-bid a and draft the in-line pr. 1 Bldder to refer to Corrigendum-2
6,1.In this RFP elther the authorized bidder on behalf of the Princ!pal/QEMQSD of What does *Principal™ mean? s » consortium allowed? Can an 5L partiipate oh behalfl of an DEM, or
e " SECTION B ~ 5.Participation Pﬁmip-uoswusn ftself can bid but both cannot bld simultaneously for tha tame vice versal RFP Terms are self explanatory, Bidder 1o comply with RFP terms
INTRODUCTION pated, the bids of Principal/OEM/DSD and the athorized and conditions
bldderh are Ihble for rejection,
Would suggest to remave this clause to ensure level field amangit all bidders
7.1.The bidder who has successfully supplied the proposed solution kn at least one of phﬁ;:
SECTION B - the previous three procurements in Canara Bank, may be granted an exemption from r it
190 . INTRODUCTION 7-Pre-Qualification Criterla ether pre-qualification criterla subject to sathfactery performance duly considering M Bldder ta comply with RFF terms and con,
thelr proven credentlals at the sole discration of the Bank.
'We wish to submit that modification of scope increases the sifoets which may be mutually discussed
8.2.Bank reserves the right to modify tha scope dus ta change In reguiatory andt agreed during the course of the project
instructions, market scumﬁn and Internal requirement within the overall objective of
RFP, Any guidelines on given by ABl/regulatory
SECTION B - M Bldder to comply with this RFP terms. Any changes beyond the
191 13 INTRODUCTION 8.5cope of Work body's with regard to COMS seluﬂon will be added to the scope of work, scope wlll have the Changs Request process.
We wish to submj modi f scope | the efforts which mey be mutually discussed
8.3.During the course of the project, there might ba reisted areas which Bank would |, V0 0 dmh':um‘:lmr::ﬁ itk * i
tike the selected bidder to undertake which may not have envisaged eartier,
SECTIONC « 'Wa request bapk to reconsider the timelines 13 15 days, a3 7 days are too short to accept the PO,
DELIVERABLE 1.1The vendor shall submit the acceptance of the Purchase Qrder within seven (7)
192 13 AND SERVICE 1.Project Timelines days from the date of receipt of Purchase Order. In case of non-receipt of acceptance Biddet ta refer to Corrigendum-2
LEVEL by the due date, the Purchase Ovdar shall desm o havie been accepted by the vendor,
AGREEMENTS
’ Ly our experience, a 4-week timeline for AT s too short, a1 this phase Includes requirement-
workshops, 1 th 3, UAT
nvircnment setup, and SIT/QA. Based on our assessment, UAT dalivery will require approximately
1.2.150pply, Delivery, Integration, Installation & Implementation of Software Solutfon M g
SECTION € - {UAT Delivery) shouid bs completed within 4 Weeks from the date of acceptance of | 10702 Weeks. Furthermoc, sverall project timelines should ba 1a the range of 12-13 month,
DELIVERABLE the Purctiase Ordet of § Weeks frem the date of issuance of the Purchase Order ;“ﬂ:{"’::"ﬂ migeation activities 45 well. We request the bank to Kindly reconsider the propeted
193 | 15 |ADSERVICE  |1.project Timelines hichéver is eatller. - . Bldder ta comply with this RFP terms.
LEVEL 1,2, 281dder ha to complete tser Atceptance Test (UAT Sign-off), Migration of Addltlanally, If the project timeline excesds the agreed due to system third-
AGREEMENTS existing data in UAT with Pliot Run within 24 weeks from the date of UAT Delivery of |PATtY vendors, or bank-related dependencies:
Sotution as per clause na 1,2,1 of Section €, How will the timeline be xtended? WIK the bidder be penalized for such delays?
" How will the bidder ba compensated in such scenarios?
_ |Once the scope Is Minalized and delivered Ln UAT, it will be moved to production upon UAT sigh-off
SECTION € - 1.3Thae implementation will be deemed as incomplete if any companent of the credit  |{rom the bank's stakeholders.
DELIVERABLE card operations along with card managesment as per 1cop# 1s not delivered or Is g
detivered but not installed and / or net operational or not acceptable to the Bank after 14
194 15 g‘?éER\‘lCE 1.Project Timelines accepiance testing / examination. In such an event, the implementation wili be 8 10 comply with this RFF terms.
Al termed as incomplete and credit card operations and kssuance in Canara Bank along
with card management saftware solution under JPEX mede] will fot be accepted.
SECTION €= PA-DSS and PQ D55 cestifications will apply oaly to the bidder™s environment - Hosted envirenment
DELIVERASLE :ﬂ‘:‘:’;ﬁ'xf :""he Pur:h“:‘:)’r::rnisd‘;'q prings "‘4‘:;[’: 3montht | ns net o the bask's envirorenent. Please conflmm.
UCcessiul
95 15 AND SERVICE 1.Project Timelines " of solution within b months from the date of Go-Live at Bldder to refer Corrigendum-2
AGREEMENTS— bidder's cost.
SECTION £ - This is an Opex mode! with a multi-tenant setup. While afl appilcable security guldelines and best
DELIVERABLE 3.4The sefected bidde hai to do necessary thamges in the confljuration sirected by |ynqusiry practices wil be folkwed, some bani-specifig configurations may nat be apphied to this
196 16 AND SERVICE 3. Securlty 1ecurity team of the bank after security audits like VAPT, Coda Audit etc., without setup, Bldder & comply with RFP terms and canditions
ey - disturbing the productlon and existing backed up copies and at no additional cost to Py
ACREEMENTS tha Bank.
SECTION € - For any upgrades or updates that kvolve commercials fram the hardware or software CEM, these
DELIVERABLE will ba discussed with tha bank before proceeding.
: 3.6Any xind of changa tike update, upgrades etc, in the system after complete clithol
197 16 AND SERVICE 3.Security Installation will not kead Snto any ercial during contract period. Bidder to comply with RFP terms and con ns
AGREEMENTS
SECTIONC - This is an Opex model with & multi-tenant setup. While all apphicable security guidellnes and best
DELIVERABLE 3,8The salected bidder is llable for not meeting the securlty standards or desired Industry practites will be followed, some bank-specific guledelines/canfigurarions may not be ditlons. Relevant Bank
198 16 JANDSERVICE  |3.Secusity security aspects of all the CT resources as per Bank's T/information Security / Cyber [applicable to this setup, - Bldder to comply with RFP terms and concitlons. Relev
Palicles will be shared with successful bidder
LEVEL Security Pollcy.
AGREEMENTS
- While lan a cutoff will be agreed mutually, NT
e Bank will evaluate the cifered Solution Implemented by the selected bldder, H the preparing project plan a cu s * * Ay h
solution experlences no faifures and It functions according to the requirements of the ditio T p)
199 % ANE.DESE“ICE 4-Acceptance RFP as getermined by the Bank during the Implementation period, and the solution Bidder to comply with RFP terms and conditions. A
|achesmenTs . 'will be accepted by the Bank and then the project will be considered for sign-off. q’ S\
H ”“‘if,"e'nem 5
endor |z
A€ Man
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7. 1Hon-compliance of the dalivery timelines for UAT delivery as per clause 1,2.1 will

result in Bank [mpasing penalty of 0.50% on delay in implementation per wesk or part

The proposed penalty amaount appears to be qulte high; we suggest capping it st 8 maxdmum of INR
15,000 per week, We kindly reguest the bank to review and reconsider this amount.

there of of the ane time Implementation and mfgraton cost as per the Table-B of Additlonally, could you clarify how delays attributable to the bank, refated systems, or third-party
DSEE.‘:VHSR'.‘A'B:I:E Annexure-17. vendors will be addressed In this context?
T.Pe i 7.4H; er, the total Penalty/LD tn be recovered under clause 7.1, 7.2 and 7.3 shall | The propesed penalty amount appears to be quite high; we suggest capping 1t at & maximum of INR 3
200 *® ML:VE::KE Damages ba restricted ta 10% of the tatal eost mentioned In Table-B of Annexure =17, 15,000 per week, We kindly request the bank ta review and reconsider this amount. Bidder 1o comply with RFP terms and condl
AGREEMEKTS 7.90ther than the above, If any Data Breach, Data Loss incurred from vandor's facllity, [ The bidder should not be far as these are owned by the bank,
System, Integrated Channels, Network infrastructure, conaectivity of the actual loss
incurred by the Bank, penalties levied by the Statutory authorities shall be passed on
to the Vendor.
- Intident response should be based on High-critical i must be ad within
SECTION 9.1The Support should be for an unfimited number of Incldents reported ko them and hom eh
DELIVERABLE provides a practical solution to resolve the lsspe, The support should ba provided over the pecified time.
20 Fil AND SERVICE 9.Local support o £ mall web , In person, Hf required, Al escalations will be att N Bldder to comply with RFP tarms and conditions
.ALEGRﬂ.E responded-promptly not later than 30 minutes of reporting,
CTIOND - 1.1.At any time prior to deadline for submission of #ids, the Bank, for any reason, In caze of modifications, we assume the bid submission date will also be revised.
201 3 ::DCESNSD BID :.Am:::::mm te Bidding whether, at lts own lnldal:!vg of in response to a clarification requested by prospectlve Bidder to refer to Corrigendam-2
bidder, may modify thir bldding by s
03 [ 25 [SECTIONO-BT I Earnest Money Deposit (EMD)/Bank Guarantes In Hew of EMD {Request you to please review the EMD smount. Bldder to refer ta Corrigendum-2
1.1 the bidder is offering solutlons/productsssenvices Trom other bidders/principats, |Does the bank expect ta share roles and Resparsibility matrix of Bldder and OEM? Ideally it is
SECTIONF - 25 required tn this RFP, they shall detall the fesponsibllities of the partles involved and| Internal to the bldder and 0B
also submit 4 letter of undertaking from the parties mentioning their consent and
204 | 34 (QURERHEE |3 Profect Gwnershi assurance for satisfactory pecformance of the project, The bidder must specify any ﬁ: clauses are seff explanstory. Bldder ts comply with RFP terms
CoNTRACT and all retationships with third parties In respect of the ownership and also tioms
maintenance & suppert of all hardware and software related to Solution/Sarvice which
are relgvant to this RFP.
Fsllad " Gur izations corvduct a th third party verification before onboarding any employes. So
4.6.7he salected bldder hat ta submit KYC of organ
engaged: v request the Bank to consider Resume and Employement Letter generated from the firm system as
5.6. 1Resume latest (Candicate Photograph should be part of Resume only) and Print P2t of the requirement,
SECTIONG - should be In color only.
205 | 39 |cENERAL ;"':":'I’l'_:::::"“"' :m:“ Proof (Lacat and Per +- Buly attested by and Bidder ta comply with RFP terms and conditions
CONDITIONS .8, 3Aadhaar Card - buly attested photocopy by candidate and bidder HR. ' .
APassport - Puly attested photocopy by candidate and bidder HR, »
5.6.5Background Pollce Yerification report - Duly attested photocopy by candidate
and bidder HR. .
— The bidder should provide confirmation that any person/ Partnership/ LLPS Company  |Request the bank to share a format 7 clause that needs ta be metioned in the lettes/ The blider shoutd submit letter of confirmation on the Company's
206 53 Pr Criteria any subsidi or helding company/ tarship corvvected to bidder letter head to this effect, (SeH Daclaration with seal and
3
directly or Indirect!y has not participated 1a tha bid process. signaturs)
Plaase clarify whether this Is a private cloud {Dedicated infrastructure owned by the srganulzation)
The propated .S:;u;l:il’\“th«ud in Pﬂi::.::;::b f:ns:r:; mtig:: Is::':llduhm Been |or a public cloud (Managed and owned by third-party cloud service providers {e.g., AWS, Azure,
Sector [ Google Cloud)) .
207 10t xure-10 Technical Evaluation Indlan Banks! NBFC/ Private Sector Foreign Banks in India /Banks outtide ladla 95 00 | Typically spplications are hosted on the public clowd By sotution providers, The expectation for a~ RFP clauses are self explanatory. Bidder to comply with RFP terms
- Criteria the date of submission of bid, private clowd is that & will be owned and managed by the bank, wnd conditions
Hate: The solution should be in sperational state as on the date of submission of bid.
= Can the S and OEM together have a combined total of 1G lakh sctlve cards in indla ¢ 20 lakh active
;‘c‘:‘b:“‘m?’s’:‘; :::l“:’"*d M'I“;: m;:::‘:;':agx::”“ In :“‘ r“b:: " cards cutslde Indh,:fm these tequirements separate?
or )/ Private Sector Indian Sector Foreign Ban
208 | 100 |annexurectp | Teheical Evaluation in India ciaring fast 1 year as on the date of submission of bid. {OR) Solution should B T e
have maintalned atteast 20 Lakh Active Credit Cards [n one 8ank cutside Indla during \ndla , indi Iy by the SU CEAL
fast 1 year a3 on the date of submission of bid, '
Please provide the total number Bidder to refer Annexure-8 scope of Work , further detalls will be
09 L8 GERERIC GERERIC CCMS PREBID MLIE&FIMRATION N with the successful bdder
Please provide the total number Biddar to refer Annexure-3 scope of Work , further details will be
10 HA GEXERIC ‘GEMERIC Total number of Customersficcount nos sharedwith the successful bldder
Please provide the types Bidder 1o refer Annexure-8 scope of Work , further details will be
1t RA ‘GENERIC GENERIC Type of Cards fssued: Individual Liabllity, Corporate cards, Purchase cards chared with the suctesstul bidder
Please provide scheme wise Bldder to refer Annexure-B scope of Work , further detalls will be
11 HA GENERIC GENERIC Card scheme wise number of Products h with the successful bidder
213 HA GENERIC GENERIC Humber of integrating systems Pleass tha number of Integrarting systems Datalls wil ba shared with the successful bidder
214 wa  |cEngric CENERIC :::nber :f:mmpclzy:z whe wilt be sccessing the Ui of Card Management tike ops, Please provide the total number Details will be shared with the successful bidder
213 HA GENERIC GENERIC Number of SR recelved per day related to Credit Please provide the numbar of SRs per day Query fs unclear and Bidder to comply with RFP terms and
conditions.
256 NA GENERIC GENERIC Humber of reports Dally/Weekly/Fortnightly/Monthly/Yearly Please provide the numbers Detalls witl be shared with the succesyul bidder
'We request that the indemnity cbligation be timited only to direct kosses arising salgly from proven
2 NENDOR Stace Pi‘::':”: "“‘;':"*'“:;Y- W"::::‘D:: the Bank sgalmst | ingringement attibutable to the bidder. This i to ensure propartional and equitabie risk allocat
s losses, costa, , expenses, action sul £ procesdings, . .
217 47 Indemaity 3. resulting from Infringement of any law pertaining to patent, trademarks, copyrights Bldder to comply with RFP terms and conditions
etc, or such other statutory infringements i respect of Solution supplied by them
The p d solution should ha Intained atienst 1-Lakh Acth edit Cards § ‘Where the card base pertalns 1o a single issuer, the required number of active crecit cards may
ropose! ve malni atienst ve Cr: n
plaase be revised to 1,25 lakh, il
s 59 Annexare 2 é ::::"m:':::::;;k‘ tm‘:;z':“” Sector 1&‘:‘?‘;” ';lec"' Pr :;;‘”5“"" Where the card base is aggregated across more than one lssuer, the requirement may please be  [010027 0 Comply withy RFP terms. and conditiams ol %"ﬂt * 2
i iy years as an ol submlssion - revised to 1,50 Lakh active credit cards. ,;,‘i_
/< A
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'l'he proposed Solutlon (hosted In Private Data Centre/ Private Cloud) should have bee:

and belng maintal

‘Wi submit that the underlying card-processing platform was or{ginally implemented for an indlan
scheduled commercial bank in 2019 and has been continucusly malntalned since then, The

n |Platform, along with ali 1 assats, was q y acquired and upgraded by the current

59 xure 2 o 1 &y Public Sector Banks (PS81)/ Private Sector | bidding eatity, while presenving continulty of aperatioos for the irsyer. RFP Terms are self explanatory, Bldder to camply with RFP terms
lnd(ln Banks/ HBFC/ Private Sector Forelgn Banks in incla for a pesfod of atieast 3 and conditions
years as on the date of submission of bid. A latter from the Lssuer confleming unintecrupted wsage of the piatform since 2019 will be
das y evidence, We request ® of this a3 meeting the
requirement under thls clause.
The proposed Solution should have handled atlsask 50 lakhs Manthly Transactions 'We request that the required monthly transaction volume be Tevised ta 1.5 lakh transactions per
220 59 Annexure & {Credit Card Financial transactlon count) In East one year &3 on the date of bid mohth, to enable participation by piatforms that have demonstrable capability and scale bot Bldder ta comply with RFP terms and conditions.
-, operate In speclalised or diversified Issuance environments,
No. of Cards (Domestic): ‘We request that the evaluation matrix be revisad as follows, 1o ensure » more halanced and
More than 23 lakht @ 12 marks Inctusive distribution of marks acress bidders of varylng scale:
More thaa 20 lakhs & upto 25 lakhs; 10 marks z 20 lakh cards; 10 marks
i 100 Annexurs-10 2 Mare than t5 Lakhs & upto 20 Lakhs: 7 marks 2 10 lakh and « 20 [akh cards: 7 marks Bidder to comply with RFP terms and condltions
10 [akhs and above & upto 15 Lakhs; ¥ marks & 1 fakh and < 10 (akh cards: 5 marks
As referenced in cur sarlker clarification, we will submit an fssuer-fssued letter confirming that the
" . A N undderlying card-processing platform has been in continwous use since 2019, The platform was
The must have ¥ and the salutlon should |y bsequently scquired and enhanced by the current bidding entity, with unlnterrupted operations
e operational In Public Sector Banks {PSBs)/ Private Sector Indlan Banks/ NBFC/ for the | 1 I REP Terms are self explanatory, Blader to comply with RFP terms
237 101 Annexure-10 4 or the Issuer since Inltlal deployment. 2 ¢ s
Private Sector Forelgn Banks Inincla for a period of atieast 3 years as en the date of and condltions
submission of bid We fequest that this continulty letter be accepted as meeting the requirement under this clause,
'We request that the transaction-volume brackets ba revised &s foltows to ensure a balanced
evaluation framework:
» 4 lakh transactions: § marks
» 2 [akh to < 4 lakh transactions: 5 marks
Above 1 crore: & marks »1%akh to s 2 lakh transactions: 3 marks
y . This request s submitied considering that, per RBI's July 2025 data, the menthly credit card
3 102 Annaxure10 5 Above 70 lakh & UpEo 1 crore: 5§ marks e 4 i wi and conditions
50 tuihs tnd sbove & mpro 70 Likine 3 marks rantactian velumes of several Indian Tssuers-Incluing Canara Bank-are materially below the [0t 19 SOMPlY WIth RFP terms and ¢
oxisting thresholds. The current threshalds therefore creata an evaluation blas favouring only very
large or forelgn processors.
Further, since UPI transactions are routed through a separate UPI switch, the cradit-card
transaction count alone shoold be benchmarlged proportionataly ta the Indian market scale.
The system must support VISA/MasterCard/Rupay 30 Secure guidelines and should ‘We request that the requiremaent be revised L at least one production Instance certifled for VISA,
24 | w0 Annexure-8 110} have & Least bwo & np which fs certified for VISA, MasterCardand | MasterCard, and Repay 30 Secure guldelines. fug': ;‘;"&“ with processing switch having two instances each
Rupay. The same should be avallable for other networks when onboarded. " :
. 'We request clariflication on the exact scope of TLS requirements expected under this clause., Scope of TCS requirements are a3 per REVGD guidelines, Bidder
25 69 Annexure - 8 110 System should support end to end TCS Cotlection at per regulatory guidelines, to comply with REP terms and conditions
For misslon critical services In tha nature of credit card processing, the tenure should usually be
ecnons. e et et o v 5 v Homert e s o e 3y e s e Fari o Bk 5 e e S
e sub;
126 12 INTRODUCTION 5. Requirement Details date of scceptance of , order. If the services ars fousd to be ey v subject 10 4 cure period, failure of which may lead to termination, Cure period shall be as per the tenure defined In notice,
Bank reserves the right to discontinue the Services. Right of Bank ta terminate the Services should bé subject to & cure period, fallure of which may
iead to termination.
s will . .
237 1 SECTION B = 3 of Work 8.). During tha courss of the project, there might be related areas which Bank would ™ antract additlonal commerclats. Kindly confirm, Bidder ta comply wizh this REP terms, Any changes beyond the
INTRODUCTION - Seepe llke the selected biddet to undertake which may not have envisaged earlter, scope will have the Change Request process,
a8 | 16 |SECTIONB- o TechnicalFunctional |The bldder shall comply with the Yechnical & Functional Specifications narrated In This shauld be a3 ‘commuicated by the bank from fime t time Bidder 1o comply with this RFP terms. Any changes beyond the
INTRODUCTION  |requirements Annexure-% and adhere ta the guidelines ssued by RBI and other Regulatory bodles scope will have the Change Request process.
B PA-D5S 5 not relevant for Hosted Models / Processing Services, PCI-DSS is relevant. The e45i .
;EEE:FE,NM%LE 1.4 The sel bldder shall be responsile for PA-DSS certitication vdthln 3 months are P{1-DSS as per lher e . ban: to remaove t‘;;:: 0!
29 15 |aNOSERVICE |1, Project Timetines from the date of acceptance of the Purctiase Order and POI-DSS N M b Bldder to refer the Sarrigendum-2 and Comply with RFP terms
LEVEL " certification/compliance of sclution within 6 months frem the date of Go-Live at and conditions,
AGREEMENTS bidder's cost.
‘The Lidder Is a service provider and not a regulated entity for credit card Fssuers. It will comply
SECTION G - ) with the applicable regutations; The bank should specify the requirements they are seeking from an
130 16 DELIVERASLE . Securiry 1.9 The selected bidder will have to establish all t::‘;::::: ., thon Systen RBI perspective. Additionally, the bidder will need to understand the bank's policies. The bank will (idder to comply with RFP terms and conditions, Relevant Bank
AND SERVICE * need to share these policles with the bidder so that the blddet’s technology team can evaluate Polickes will be shared with successful bidder
LEVEL Secu:lty a5 per the guidelines prmribeﬁ by RB! and the policies of the Bank. thern agaicst the existing platform, ‘,‘,'
AGREEMENTS
Understanding is that the Security audit s restricted to assurance assessment. The bidder does not
SECTION G - allow clients or their third parties to test its systems or applications. Please conflrm.
DELIVERAZLE 1.3 The Bank may conduct security audit in the proposed solution after complets
m 16 AND SERVICE 1. Security implementation Bidder to comply with RFF terms and conditions
LEVEL
AGREEMENTS
Request th bank to thange this clause to;
SECTION € » 1.4 The selecied bidder has 1o do necessary changes in the configuration directed by  |3-4 The selected bidder has to do necessary changes In the configuration after security audits like
DELIVERABLE securicy team of the bank after security audits ke YAPT, Code Audit #tc., without | VAPT, Code Audit atc,, without distarbing the production and existing backed up coples and at na
B2 pservice | ety disturblng the production and existing backed Up copies and ot ho additienal eest 1o [2dditianat cost ko the Bank. Bidder to comply with RFF tegms and conditions
LEVEL the Bank, Service provided Is over shared environment and hence bidder cannot take dlrections from specific
AGREEMENTS cilents. Conflgurations are as per bldder’s standards.
- Any such chal Id Change Orde: ko eed t N
:Ezfsg:f‘u 1.4 The selected bldder has to do necessary changes in the configuration divected by Y mge would require a Qréer as per m by g erms
a3 14 AHD SERVICE 1, Security security team of the bank after security audits tike VAPT, Code Audit ete., without
LEVEL * |disturbing the production and extsting backed up copies and at no additional cost ta
ACREEMENTS the Bank.
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Since the solution Is botted on a shared environment §n bidder's premises, this will be as per the
3.8 The selectod Bldder 15 Kabie for ot meeting the security standards or deslred best practices avafiable in tha Industry/bidder's securlty policies,
SECTION C - security aspects of all the ICT resources as per Bank's [T/Informatlon Security / Cyber
na " ﬁl‘:msg — Security Pelicy. Bank policy copy seught for reviews 5o that any concernsiquertes on the same can be ralsed, Bidder to comply with RFP terms and conditions, Relevant Bank
LEVEL 3.9 The stlected bidder will have to establish all the necessary Polictes velll be shared with successtul bidder
AGREEMENTS /perscanel 1o ensure the Information System
Security as per the guldelines prescribed by RBI and the policies of the Bank.
. Post implementation, all updates and upgraded and support required from the bidder will be
SECTION C - chargeable.
‘DELIVERABLE 3.6 Any kind of change like update, upgrades etc, in the system after complete
s 18 AND SERVICE 3. Security installation wilt not tead inta any commercial during contract period., Pidder to camply with RFP terms and conditions
LEVEL
AGREEMENTS
SECTIONC- Any 103 or penalties are subtect to mutual discussion and agreement between the parties,
DELIVERASLE . .,
138 17 AND SERVICE 5. Fayment Terms References o Liquidated Domages/Penatties Bidder to comply with RFP terms and conditions
LEYEL
AGREEMENTS
SECTION C - Request the bank to change the Payment Terms to
DELIVERABLE 30% on Agresment yigning
237 | 47 [aNOSERWICE |5, PaymentTemms 3.1 The payment schedule will be as under and will release after executian of contract) 1o on UAT Dellvery Bldder ta comply with RFP terms and eonditions.
LEVEL agreement: A0% on Go-Live
A TS
‘While we are okay with RPO. Budder's standard RTO across all banks Is 4-6 hours, and wa do the DR
SECTION C - drills twice & year for t day,
DELIVERABLE 6.3 The selected bidder sheuld cons!der high-avallabllity {activa-active) at DC & DR
BB eoseace |5 Uptme with maximurn RPO of 1% minutes and maximun RTO of 120 mioutes. Biddet to comply with RFP tetms and conditions
LEVEL
AGREEMENTS
The bidder cannot be mada respontsible for penalty which Is beyond {t3 services. Request the bank
SECTION C - 7.11 Any penalty levied by statutory suthority, Ombudsman, RBL an account- of to amend this clause, penatty
DELIVERABLE 7 Penalties/Liguidated deflclency of service or non-compliance of guldelinet/Taw shall be passed onta the
139 0 AND SERVICE " selected biddar. The Bank reserves the right to deduct such penalty amount from any Bidder to tomply with RFF terms and conditions.
LEVEL Damages »{amount payable to the vendor by the Bank or monthly bllfing amount due to the
AGREEMENTS - vendor Including Invoking of the Performance Security,
7.15 The gverall penatty for the above shall be restricted to 10% of the Totalcost of | Whike the penatty will be levied to the maximum of 10% of Total Cost of Ownership (TCO), due to
Qwnership. deficiency attributable to bidders solution / service. Howaver this cannot be a uncapped liability as.
7.16 However this limit is not applicable for penalities imposed and or claims from per 7.16
third party/les where the same {s Iimited to actwual clalms.
1,11 Ay penatty levied by statatary authority, Ombudsman, RE1 on sccount- of While the penalty will be levied dus to ceficlency attributable to bidders sclution 7 service.
deficiency of service o nen-compliance of guidelines/law shall be passed onto the However this cannot be a uncapped Ilabitity as per 7.15
SECTICRC - selected bidder. The Bank reserves the right to deduct such penalty amount from any
DELIVERABLE 7. Panaltfes/Liquidated  |amount payable to the vendor by the Bank or monthly billing amount due 1o the :
4
240 ¥l AND SERVICE Damages vendor includineg Invoking of the Perfor o . Bidder to comply with RFP terms and conditioas
LEVEL 7.13 The averall penatty for tha above shall be resteicted to 10% of the Total cost of
AGREEMENTS " Ownership, However this Imit i not applicable for penalities imposed and or clalms.
£ from third partyfies.
7.15 The overall penalty for the above shall ba restricted to 10% of the Total cost of | Any third party penalies £ claim from third parties i to be pald by bank Bidder % a third party
Cwnership. processor. Also, any penalty which [s will ot get appr y
7.16 However this llmit i not applicable for penalities imposed and or claims from
third party/les where the same Is IImited to actual clalms.
SECTIONC - Whike Bank can retalin these records for the purpases of the RFP, ownership/IP shall vest with
CELIVERABLE |10, Documents, Standard  |All related manuals, [~ Precedures (SOPs), best practice |bidder. € on Bank shall continue 1o apply )
241 21 AND SERYICE Operating Procedures and  |documents and Information fumished by the bidder shall become the properzy of the Bldder ta comply with RFP terms and conditions
LEVEL Manuats Bank,
AGREEMENTS
AS a general practice, (1) oo sudit by the cllent or cent appointed and!tors 1 aliowed without
cost.
SECTION C = Any audit beyand that can be supported but wiil be chargeable.
242 3y (DELWERASLE |, oontio Audit 12, Right to Audit Any audit has to be subject to the bidder's confidentlallty and securlty pollcles since Ehis It a $228 | piger to comply with RFP terms and conditians
AND SERVICE platform and multiple banks operate on the same platform,
LEVEL Request the bank to amend the clause accordingly as this Is a general practice in the industry,
AGREEMENTS across the Istuers.
Any such audits / assessments shall be subject to bldder's policies and standards
12.1 Tha YENDOR has 10 get Itself annually audited by Internal external empanelled
Auditors appointed by the PURCHASER/inspecting official from the Reserve Bank of
[Indla or any regulatory authority, covering the risk parameters finalized by the
PURCHASER/such atiditors In ther areas of products (T hardware/software) and services
SECTION C - ete., provided to the PURCHASER and the VENDOR !5 required to submit such
DELIVERABLE certificatlon by such Auditors to the PURCHASER, The VENDOR and or hisithelr N
243 2 aoserwier |2 Right o Audic outsourced agents/subcontractars {Hf allowed by the PURCHASER) shall facilitate the Bidider 1o comply with RFP terms and conditlons
LEVEL tame. The PURCHASER can make its expert assessment on the efficiency and
AGREEMENTS

effectiveness of the security, control, risk management, governance system and
process created by the YEHDOR, The VENDOR shall, whenever requiced by the
Auditors, furnish all rejevant Information, records/data to them, All costs for such

audit shall bea borne by the PURCHASER.
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14,1 VEHDOR/ SERYICE PROVIDER shall nat subcontract or parenit anyone other than it

As & mull tenant platform, bidder uses muttiple vendors to provide the services hence we should

have the leeway ta select and onboard vendors, Ohviously we will remain fully responsible for the
SECTIORC - persanael to perform any of the work, servics of other performance required of the  [Farvices end to end.
DELIVERABLE VENDOR/ SERVICE PROVIDER under tha contrct without the prior written coraent of  |Compantes works with multiple subcontractors and bence asking permission from every bank for All vendors/service praviders may be onboarded a3 part of SLA.
24 22 AND SERVICE 11. Subcontracting the BANK. every vandor will be difficult to ensure continuity of best in class senvices, Hence we can provide  |Any change [n the vendors/Sefvice Praviders a1 a future date,
LEYEL 11.1 Notwithstanding the above or any written consent granted by the Bank for the st of sub-contractors as and when required by bank, Requesting bank to madify tha ¢lause, prior permission is to be obatined from the Bank.
AGREEMENTS subcontracting the services, the Yendor/Service Provider alone shall be responsibla
for performance of the services onder the contract, Our understanding 1s that services being provided as per the scope of the tender does not comes
under sub-contracting, Beyond the scope Bldder will Inform the bank,
6, Earnest Maney Deposit 'What Is the process & timeline for refund of the EMD for successful and ursuccessful bidders?
2as | 35 |ECTONDBD | bymank Cumnteatn  |General Query proces eline o Bldder shall refer to General terms and candizions of GEM on EMD
PR s tHeu of EMD submltslon, retum and exenption, Bldder to comply the same.
6, Earnest Money Deposit Please conflrm if Sellers / Service Provider having annual turnover of INR 500 Croce of more, at
245 25  |SECTIOND-8I0 |{EMD)/Bank Guarartee in |6, Earnest Money Deposit (EMD)Bank Guarantee In Heu of EMD least i ane of the past three completed financial year are exempted from submitting the Earnast | Bider shall refer 1o General terms and condidlons ‘I" GEM on EHD
PROCESS liew of EMD Maney Depostt [EM)Bank Guarantee in teu of EMD, return and Bldder to cormply i same.
The Bank would like to exprestly state that any assumption, presumptions, Any RFP Bld of this large size would certainly have assumptions/presumptions and (tems that need
terms, ¢ deviatian etc., which the bldder Includes in any part 10 be discussed and finalised at contract stage, Hence wa would urge a more flexible understanding
of tha Bidder’s response 1o this RFP, will not be taken Ioto account elther for the (<0 this paint.
2 purpose of evaluation or at a later stage, untess such assumptions, presumptions,
SECTION D « BID modifications, terms, conditions devlations etc,, have been accepted by the Bank and 3 RFP clauses are self explanatory, Bldder to comply with RFP tems
¥ |onocess :T‘fﬂc“'.wl ons/Presumptioms/i | minicated 10 the bidder n writlog. The bldder at 2 later date cannot make any -~ and eonditions.
plaa of having specified any assumption, terms, conditions, deviation etc,, n the
bidder"s respense ta this RFP document, No offer can be madified or withdrawn by &
bidder after submlsskon of Bld/s.
Ri Hng bank to aliow deviations to be submitted for terms and conditions.
1.2, Priar to detalled evalustion, the Bank will determine the substantial equestiR b atlans to be subItted for terms and conditions
SECTIOR E~ responsiveness of each bld to the bidding 5 means Ho deviation will be allowed, Bidder 1o comply with RFF terms and
248 » SELECTION OF 1. Preliminary Scruting that the bid conforms to all terms and conditions, scope of wirk and technlcat sl
BIDDER requirements and bidding document 1 submitted without any devlations,
The proposal and all supporting [tted by the bldder shall become | Whike Bank can retain these records for the purposes of the RFP, ownership/aP shall vest with
the property of the Bank. As the bidder*s propnsat 13 central ta the evaluation and bidder. Confidentiality obllgations on Bank shall contfnue to spply .
SECTION F - ‘$election process, it it Inportant that, the bidder carefully prepares the proposat as -
249 34 [OWNERSHE G |, o posal Ovmership per the prescribed format only, Bldders must provide categorical and factual replies ta RFP clauses are sell explanatory, Bldder to comply with RFP tems
AWARDING OF spesific questions, Bidders may provide additional kechnical literature retating to their and condltions,
CONTRACT proposal batt in & separate Annexure, Correct and current technical detalls must be
y filled In. The Appendices/Anmexures to this RFP sha'l form integral part of
the RFP, N
SECTIONF - Petformante Securlty terms 1o be mutually discussed and agreed. Further any encashment of
OWNERSHIP & performance securlty should be subject to provision of cure perled, fallure of which may lead to
250 35 AWARDING OF 9. Performance Securlty Terms periaining to Parformance Security encashment. Bldder ta comply with RFP terms and conditions
CONTRACT
This changes the complete dynamics of the business case created basis the volumes and hence,
SECTIONF = 5.2, The contzact shall be awarded and the srder shall be placed on selected bidder,  [requesting bank ta remove this clausa as only one vendor will b selected as part of this RFP for
51 35 |OWNERSHIP &  |5. Award of Contract Bank may release the order efther in Full of In part or place mote than cne order Crediz Card Processing. Bidder to comply with RFP tarms and conditions
AWARDING OF towards the contract based oo project plan.
LONTRACT
11.2. From the date of placing the order till the delivery of the solution, if any Phease confirm If tha s21d duties were to increase, will the bank bear the cost of these as & result?
52 [ 11, Priim & 11, Pricing & Payments changes are brought bn the dutles such a3 exclse/customs etc,, by the Government fidder 10 rafer tha Corrigendum-2 and Comply with RFP terms
Payments - vricing & Payl resulting in reduction of the ¢ost of the solution, the beneflt arlsing out of such, and conditions.
reduction shall be passed oa o the Bank.
9.5, The Bank Guarantes [ssued by the lssulng Bank on behalf of Bidder in favor of Claute 9.4 pravides an cption for onling perfarmance security deposit however the next clune {l.e.
Canara Bank shall be in paper farm as well as Issued under the “Structured Financlal  |9.3) mentions 1t 1o be In 2 paper form us well as issued under the SFMS. Please confirm the
s | s :;:::""“"‘“ 9. Performance Security  Massaging System (SFMS), However, 1t should b as per Appandix-D, Any bank following: Blader shall refer to Sectian F clause 9.4 & 9.5 and comply with
t guarantee submitted in physical mode, including EMD/bid guarantee which cannot be  |1) Would an online performance security deposlt also need a SHFS? RFP terms and conditions.
veriflabla through SFMS will ba simmarily rejected, H) ¥ yes, does the guarantor (issuer bank) facilitate SEMS?
SECTHON F = Any termz of agreement should be mutyally discuvsed ard agreed.
GWRERSHIP & R ,
254 3% AWARDING OF 10, of Agr Terms ta Execution of Agreament Bidder to comply with RFP terms and conditions
CONTRACT N
SECTIONF - \Z. Order Any such terms pertaining to ter Hation for should be
OWNERSHIP & . mutually discussed and agreed. Any termination for conventence would alsa involve payement of Bldder to refer the Corrigendum 2 and Camply with RFP terms
5% 3 AWARDING OF Cancellation/Termination of [Terms pertaining to termination/canceliation eatly termination fee by Bank and condi g
Contract tions
LONTRACT
SECTIONF = Requesting Bank to consider CPI on unit rates as per the commercial annexure, basls the RBL
OWHERSHIP B 11,1, No escalation [n price quoted ks permittad for any reason whatsoever, Prices. published data &s part of the commercials of In the contract
56 36 AWARDING OF 1. Pricing & Payments quoted must be firm til the complation of the contract pericd. Bidder to comply with RFP terms and conditioms
CONTRACT
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As per the process we cannor disclose Pl informatian of tha resources. However, for the twa onsite
. resources specific details can be provided, subject to bidder's campany policles.
4.&. The selected bidder has to submit g XvC o of resaurces
5.6.1 Resume latest {Candidate Fhotograph shnuid be part of Resume only} and Print
should be Ln color only.
SECTION G- 4. Human Resource 5,8, Address Proof [Local and F }- Duly attested by and
FLe b2 ] GEMERAL . bidder HR. the clause i3 applicable for the resources to be deployed onsite,
CONDITIONS. Requirement 5.6.) Aadhaar Card - Duly sttested photocopy by candidate and bidder HR.
5.6.4 Paisport « Duly attested photocopy by candidate and bidder HR,
5.6.5 Background Pollca Veriflicatian report - Duly attested photocopy by candidate
and bidder HR.
5.4 T'he selected biddar shall ensure that the Solution provided Any penalties ete. should be as per a structure mutually agreed In the final contract
D Software/th {services etc.[ meets all the technical and functional
requirements as snvisaged in the scope of the RFP.
5.2, The selected Hldder shall deliver, install, configure the supplied Solutionfservice
as per Technical specification and Scope of Work described elsewhere in tha RFP and
arrange for user level demo at bidder”s cost as per accepted tima schedules. The
bidder 13 Kable for penalties Jevied by Bank for any deviation in this regard. Tha bidder|
SECTIOM G« shall provide for all drivert/softwire required to install, customize and test the system
288 39 |GENERAL S, Resparslbility for without any further charge, expense and cost to Bank, Bidder to comply with RFP terms and conditions
CoNDTIoNs  |ComPletenets 5.3, The selected bldder shall be responsible for any dhicrepancles, errors and
omissions or other Information submitted by him irrespective of whether these have
bean approved, reviewad or otherwise accepted by the bank or not. The bidder shall
take all corrective measures arlsing out of discrepancles, error and emission other
informaticn as mentioned abave within the time schedule and withaut extra cost to
the bank
SECTIONG - Bank at its ciscretion may veriy the sccounts and records or sppolnt third party for [ Fhisks h:lnddmn;;n Rightto Au:i! clause and a5 such shall pot be separate. Any audit shall be
verification inciuding an auditor for sudit of sccounts and records Including Hardware, |<overed in the Right to Audit clause,
B[40 GENERAL | IPectonofRECOrds o tare B other tams provided to the Rank under this RFP and the selected blider | Request e bank 15 amend the clause accordingly. Bidder t Comply with RFP tarms and coaditions
shall extend all cocperation in this regard.
Any such tlauses with faf resching consequences will need to be mutually discussed and agreed In
In connaction with the work or contravenes the provisions of General Terms, If the the final ¢ontract
selected bldder neglects to execute the work with due diigence or expedition or
- refuyses of neglects to comply with any reasonable order glven to him in wiiting by the
SECTION G - Bank, in such sventuality, the Bank may after giving notice in writing o the selected
60 40 |GENERAL 7. Hegligence bidder calling upon him to make good the failure, neglect or contravention complained Bidder to comply with RFP terms and conditions
CONDITIONS of, within such times a3 may be deemed reasonable and in dafault of the sald notice,
the Bank shall have the right to cancel the Contract holding the selected bidder latle
for the damages that the Bank may sustain In this behalf, Thereafter, the Bank may
make good the failure at the risk and cost of the selected bldder.
SECTION G- 8,1, VENDOR/ SERVICE PROVIDER shall not assign to any ene, in whole or In part, it's m:;::o:h{:’;::r‘:l:;mn::’"m“ wiil use third-parties for solutioning. Request the bank All vendors/service providers may be snboarded as part of SLA,
51 a0 8, Assi igations to perform under the Contract, #xcept with the BANK's prior written Any change [n the verdors/Service Providers at a future date,
GENERAL consant. prior permission s 1o be cbatined from the Bank.
CONDITIONS.
The bldder should guarantee that the hardware Items used to host the solutlon should |There it na being delivered to the Bank and this reference should be taken
ot be in End of Sale/ End of Life/ End of Support, The bidder should guarantee that  |0uE from all places i the RFP, Further since bidder will only be providing services, there s no
262 . émﬁ' 10. Guarant the toluzion proposed supplied to the Bank under this RFP Includes all patches, software being supplied either. Hence all references to the same In the RFP are redundant, Bidder ta comply with RFP terms and conditlens {Applicabitity on
CONDITIONS - Guarantees updates etc., and the 1ame are Hcensed and legally obtained. All hardware and GPEX model)
software used [n the salutlon propased under this RFP hould have their original and
<complete printed documentation.
SECTION G « 128 nd Non- Bldder confidentlal information also needs to be protected. Accordingly, clause needs to be revised
263 41 Dlaclonure b Refer clause In RFP to make [t mutual, Bldder to comply with RFP terms and canditions
CONDITIONS
SECTION G - Terms of sakd provision will be mutually discussed and agreed including to cover cests for any such
264 41 |GEMERAL 13. Exit Management Plan | Refer clause in RFP plan implementation Bidder to comply with RFP terms and concitions
CONDITICRS
SECTION G = Terms of 4aid provision will be mutualty discessed and agreed including to caver costs. H it Isonly 1
265 ad GENERAL 14, Training and Refer clause in RFP training 1o be provided to the team before we go live this is fine. Bidder to comply with RFP terms and condltions
Handholding
CONDITIONS.
This will need to be mutually discussed with Canara Bank at the time of eontracting, If selected.
15,3, The service provider shall wh be obifgated to establish and Bidder is & global company whereby majority of QEMs are also giobal players covering different
maintain suitable back-to-back contractuat n-nngements with the Original Equipment |Surisdictions and it Is not leastble to have back-to-back arrangements with all the OEMs Including
Manufacturers (OEMs) to ensure that all services, warranties, and obligations hardware, software, e1c.
SECTIONG - stipulated in %hsi;:lg;'telmnl;ur: Tully w:::polz;d anghengorat;lble byithe omm:
AITANgEments incl are rot 1lm| to, the * commitment to 3
245 45 Emoﬂs 15. Service Levels resources, " parts, and any other Bidder to comply with RFP terms and conditions.
tequired tg Tulflll the terms of this An'eem:nl. The Service Provider must provide
evidence of such arrangaments upon request and shall ensure that these agreamenty
are (n place for the duration cf this contract to guarantee seamiess service delivery
and compliance with all contractual obligations.
SECTIONG = 15.4. The vendac/service provider shall deliver the agreed-upon goads and services in | The details of menttoring should ba asked for and should be known by business and other relevant
267 45 GEMERAL 15. Service Levely accordance with this agresment with respect to quality and quantity, and shall be teams
CAONDITIONS subject to regular monitoring and reporting,
SECTION G - Terms of rald provision will be mutuaily discussed and agreed intluding to Lover costs
268 a5 |cEmERAL 14, Tralning Refer clause in RFP
COMDITIONS
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ex/retired employee of the Bank during tha contract period or after the

The YENDQR/ SERVICE PROVIDER or subcontractar(s} shall net kice any of the existing/

Under law in ledla, it Is not feasible to put such restrictions on employment as It narrows down
far i

plurs Bldder b1 » huge organization with multipte business
SECTION G- 17. Miclng of Bank Staff o x| C32reRermination of contract even If exlting/ aniveticad employee actively seek and groups and it will be difflcult to monitor the same. Henca request the Bank o reconsider and
269 45 | GENERAL uatt employment from the YENDOR/ SERVICE PROVIDER or sub-tontractor(s). The perfod  |Post selection request the vendor to provide the subcontractor details 1o comply. Bidder to comply with RFP terms and conditions
CORDITIONS /duration after the date of resignation/ retirement/ ter sfter which the
extsting/exiretired employee shall ba eligible for taking up such employment shall be
governed by requlatory guldelines/HR palicies of the Bank
SECTION G - Terms of sald provision will be mutuailly discussed and agreed In the float contract
7 43 GENERAL 15. Service Levels Refer clause in RFP Bldder to comply with RFP terms and cond!tions
COHDITIONS
SECTIOR G- 16.2. Tha service provider/vendor shall periodically test the Business Continuity and  |Need clarity on what Bank meant by joint testing though Bank would be Invited te participate in
241 45 GENERAL 16, Business Continuity Plan |Management of Disaster Recovery Plan. The Bank may consider jolnt testisg and bidder's DR Exercise as applicabie based on scope of services Bidder to align with the bank's BR drill schedule
CONDITIONS recovery exercise with the Service provider/vendor
12,1, VENDOR/ SERVICE PROVIDER shall comply with Bank’s vatious policles ke Canara Bank will need to thare the bank's policies for :'e bldder's Mﬁecﬂ" tﬂm:i to ;:‘n':m-
SECHIONG - 18, Adberence 1o Banks IS L:;tsmam“s;::‘rciz m ;:1 kﬁy::; zeucl::mucy, internet Policy, information As part ;f“l:f;::;n:;:tfarrn. bidder has standard policles/best practices, Requesting to
B s |poeiofCyber ST 18,2, 1n case of any security Incideat including but not imted to data breaches, deols are evaluated and mitigation plan f devaloped depending on the severity are [31dder to camply with RFP terms and conditions
of service, service ete., the vice Provider shali immediately commmklted 1o the bank,
report such Tcident 1o the Bank,
This will need to be muzually discussed with Canara Bank at the time of contracting, If selected.
19.2 The Yendor/ Service Provider shall process the relevant data at
{furnish the location}, Hf the Vendor/ Service Provider
SECTION G » proposes any changs in dats processing location, the game shall be notified to the
73 46 GEMERAL 15. Protection of Data Bank before the change of location, Vendor/Service provider Is required te adhere to Bldder to comply with AFP terms and conditions
CONDITIONS RBI guidelines for storage of data in Inctla as per regulatory requirements/instructions,
also to provide complete detalls of dlata captured, processed and stored, maintain
cenfidentlality of the bank’s and its customer’s data and report same to the bank.
19.3, Data privacy and security of the Custoter's petsanal infarmation shared by the |The bidder does not Interact directly with the cardholder and only retalns data provided by the
SECTIONG = Bank shall always b ensured by Yendat/Service Provider, The personal infarmation of {bank. The bank needs to specify what data will be shared and the retention perlod. Additonalty,
14 46 |GEMERAL 5. P don of Data 4 shall not be stored and procetsed by the vendor except certaln basic please conflsm that the bank will cbtaln the cardhalders consent for sharing this data. Bidder to camply with RFP terms and conditions
CONDITIONS minimal data {viz. name, sddress, contact details of the customar #tc.) &t required for
the performance of its obtigatlons under this Agreement.
The bidder will comply with laws and regulations as spplicable to it. For laws and regulations Bidder to comply with RFP £erms and conditions.
SECTIONG - 19.4, Vendor/Service Provider shall ansure compliance with all applicable law In 3pecific to banks, if they falt within the service domaln of the bidder, their implementation will be |Currency of Agreement with respect ta Pratection of Data refers
7% 46 |GENERAL 19. Protestion of Data ralation to the services under this agreement and any modifications/changes In the  [subject to the necessary change management process. o
CONDITICNS Law by L and/or durlng the currency of the agreement. [Also, please explaln what does 'currency of the agreament’ refer 107 “Duration or Timeframe for which the sgreement it valid™
SECTION G - Terms of 33ld provision will be mutuaily discussed and agreed in the final contract
176 45 GENERAL 14, Service Levels Refer clause in RFP Bidder ta comply with RFP teems and conditions
CONPITIONS
SECTIONG - 18. Adherence to Banks IS Blddar ba'ng a global organisation atready follows industry leading best practicas-which adberse to
T 46 GENERAL Security/Cyber Security Refer clause in RFP the highest standards, Hence urga that this provision be revised to make a reference to the same.  |Bidder to comply with RFP terms and condittons
CONDITIONS Palicles
firen.
19.2 The Yendor/ Sarvice Pravider shall process the relevant data at (Cortale cortified SAK report can be provided for this requirement, Xindly can
[furnish the location). If the Yendor/ Servica Provider
SECTION G - proposes any change in data processing location, the same shall be notified to the
278 46 GENERAL 19, Protection of Data Bank belore the change of location. Yendor/Service provider ks required to adhera to Bidder 1o comply with RFP taris and conditions
COHDITIONS REL guidelines for storage of data [n Indla as per regulatory requirements/instructions,
k30 to provide complete detalls of data captured, processed and stored, maintaln
of the bank's and its customers data and report same ta the bank. .
SECTION G Terms of sald provision wili be mutually discussed and agreed in the final contract. Specifically we
M would request indemnification from Bank as wetl, Further overall iiabitity of bidder will need 1o be
9 47 E{E):En%m 21, Indemnlty Refer clause in RFP capped as per mutual sgreement and Indiract, tal, speclal b rclaims. need to be Bidder to comply with RFP terms and conditions
excluded.
19.7. The Service provider shall ersure compllance with any modiflcations/changes in | The bidder will comply with laws and reguiations as applicable to #t, For laws and regulations
tha i Law by Leg! and/or reg % duzing the currency of the contract |specific to banks, f they fall within the service domain of the bldder, thelr implementation wiil be
and the contract shall be subject to the law, if any sre subject 10 the necessary change management process,
requiced in existing applications/services due to change in the applicable Law by the
Iegietator and/or regulatars, the Service provider shall make the necessary changes as -
per the instructions of te Bank. Payment terms for the modifications/changes A
due to change in applicabla Law shall be mutually agreed between the
Bank and the Servica provider. For this purpase *Applicable Law® means all the {a}
SECTION G- applicable provisons of the constitutlon, treatler, statutes, laws including the
280 | 47 |GENERAL 19. Protection of Data common aw], codes, rule, regulations, ofGinances, o rders of any Government Bidder to comply with RFP terms and conditions
CONDIMIONS Authority of india, (b) ordaers, awards,
decrees, eta:.. of any Autharity, Regulators Snclud! but not limited ty
rules, k ide i circulars, Freqt y Asked O {FAls) and
notifications hsued M 1he RBY from time to time; lnd (c) applicable Internatlonal
treaties, that become enf. from time to time.
SECTION G - 1. Generai Canditions to|23+1: The YENDOR/ SERYICE PROVIDER shall during the validity of this contract, This wiil need to be mutually discussed with Canara Bank at the time of contratting, If selected.
26t 48 |GENERAL Contract access to alt data, baoks, records, Information, logs, alerts and business Glven this Is a shared platform ail the data / logs cant be shared. Bldder ta comply with RFP terms and conditions
CONDITIONS premises relevant to the servics pravided under this agreement to the Bank,
SECTION G = 13.1. The YENDOR/ SERYICE PROVIDER shatl with sideli This witl need to ba mutually discussed with Canara Bank at the time of contracting, if selected,
282 49 GENERAL 23. General Conditions to|hsued by R8lon Dutsourcing of [T services vide master direction mto m.uuzﬂu- Any commecial Impact to be pald by bank #s we don't know the extent for the same,
CONDITIONS Contract 24/102 DoS, CO.CHITEGISES, 1/31,01,015/1023-24 dated 10/04/2023 and its future

and communications,

Bldder ta comply with RFP termys and conditions.
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The bidder will comply with laws and tegulations as applicable to It. For laws and regulations
SECTIONG= |33 Goneral Conduions to|L3-13: Further Vendor/Service Provider the agreet that he guldslines Isjued by specific to banks, § they fall within the service domain of the bidder, thelr implementation will be
283 50  {GEMERAL Contract various reg s/gover suther agencies atc. from time to subject to the necessary change management process. Bidder to comply with RFP terms and conditions
CONDITIONS time shall form part and parcel of this agreement and shall adhere to the same. )
SECTION G - 23. General Condi 0 13.13. Further Yendor/Service Pruwlder the agrees that the guidelines 1ssued by This will only laws/gutdelines as applicable to Bidder given lts nature of business. Hence the clause
284 50 |GENERAL Contract al Conditions various nimvent forcement pgencles etc. from timato  |needs to be qualified accordingly, However, any commercial impact witl need to be paid by bank as | Bidder to comply with RFP tarms and conditions
CONBITIONS time shall form part and parcel of this agreement and shall adhere to the same we don't know the extent of such.
SECTION & This will reed to be mustuaily discussed with Canara Bank at the time of contracting which are
- b L .
285 st |oemeras :isl;::spomibiiltks ofthe |25.6. T?ul::lﬂ:ted brlvd‘:er should ablde by guidelines Issued by RE] Master Direction on |limited to the solution and senvice offerings from the bidder, if selccted, Blader ta comply with RFP tarms and conditions
CONDITIONS i Dutsourclng of IT Services.
Alsa the IT are getting rep d in clauses 13.3, 25.6, 34.1 B 45,3,
e | s Zm“‘ 25. Responsibilities of the  |25.7. The selected bidder should also akide by the provisions of bigital Data Protection|” NG query,
CONDITIONS Bidder BilL Bidder to comply with RFP terms and conditions
15.5. The bidder represents and acknowledses 1o the Bank that It possesses necessary [Such obigationsiterms need to be mutually discussed and agreed between the parties,
4xperience, expertive and abllity to undertake and fulfllt its obligations, under all
phases involved in the performance of the provislons of this RFP, The bldder *
represents that all software and hardware to be supplied In response to this RFP shal]
meet the requirement of the solution/service propesed by the bidder. The bidder shall
be required 1o Independentty arrive at a sclutlon, which L5 suitable for the Bank, after
taking Into 7! fon the effort esti d for Smpl thoe: of the same, I any
sarvices, functions or responsibilithes nat specifically described In this REP are an
nemsaryor y part of the d or services and are required
SECTION G - 25, Responsibllities of the far proper per(: of the deli les of services in with
287 51 |GEMERAL Biddar this RFP, they shall be eenedta be included within the scope of the deliverables or . Bidder 1o camply with RFP terms and conditions
CORDITIONS services, as If such services, or llities were specifically required
and described in this RFP and shall be provided by the Bidder at no ldd'lﬂoml costto
the Bank, The bidder atso acknowledges that the Bank relles on this statement of fact,
nelther i for, nor relleving the bldder of
responsibitity for the perfnrmancc of all provisions and terms and conditlons of this
RFFP, the Bank expects the bidder to fulfiil all the terms and canditions of this RFP.
SECTIONF - This shoutd be Act
s HIP & |25, Resp ofthe |25.7. The selected bidder should alsa ablde by the provisions of Digital Data Protection
288 51 AWARDING OF  |Bidder 20, Ridder to refer Corrigendum-2
CONTRACT
We don’t know banks social media policy to agree.
SECTIONG - Blddar ta comply with RFP terms and conditions,
|Reque: b share media for hiddars to revi
289 52 GENERAL 31, Soclal Media Policy ;‘;:.’umu:m" :nf the B;:kmw;h:h:endnrﬁ:rﬂu Provider and third parties shall o ,dll:::s;e;:;ni can‘:.:-]‘;‘ policy for hiddars to review Bidder 16 refer Bank's Social Media policy avallable i our weblste.
CONDITIORS i Link: hitpy/iwww canarabank bank,in/pagesipolicies-of-bank
Ttha Bl referved hare Is no more a bIIL, and the Act bas been passed which ts not yet effective. It
SECTION G will be effective when the rules will be Issued, and herce the reference o Bill sheuld be removed,
- 25. Resparsibilities of the  |25.7. The selected bidder should also sbide by the provisions of Digital Data Protection | The Dightal Data Protection Act hias anyways been refecred In RFP separately. Thesa are complotely oard
50 52 [GENERAL . {Bi BIIL winiknown and Bance 1t will be ditficult for s to understand the cost implications [or the same and | Bidder to refer & 2{Tober ged in ATC)
CONDITIONS wiill b consSdered under standard change mansgement process.
SECTION G - 4,1, Bldder stould ensure that, 1t 13 complylng with applicable tssued by aidelines and laws apply directly 1o bank, we would need to mutually discuss and agree
R8I on outsourcing of 1T services vide master direction note na: on the npp“cabl"tv and process of adherence 1o the same, The same principle will apply for any
UM CEMERAL o (DI OmEY lapi2a7a,_ 74110200860, CUTEGREC, 1/31,01,013/2023-24 dated LA0Ar202% and s (slkch references given elsewhere in the RFP. idder 15 comply with RFP terms and conditians
future and L
This Act 15 not yet effective. It will be effectiva when the rules will be Issoed, and hence the
SECTION G = 34.3, Bldder should ensure that, it s with {s3ued by o Bill should be removed, The Digital Data Protection Act has anyways been referred in
%2 53 |GENERAL 34. Bidder Conformity regalatory bodies on Digital Personal Data Protection Act 2023 and Its Future RFP These are completely and hence it will be difficult for 15 to understand | ptdder 1o refer Corrigendum-X
CONDITIONS and the :ns\ implications for the same und will be considered under standard changs management
process,
TRequest Bank to elaborate or provide an example for this clause. Bldder to refer GOl guidelines for Make In Indla. (Department of
SECTION H- 3. Precurement through Industrial Policy and Promotion under Minlstry of Commerce and
293 56 PUREHASE Local Supplers (Make in 3.6. The margin of Purchase preference shall be 20%. Industry vide letter no, P-45021/2/2017-PP {BE-1) dated
India): 19/07/2024) and subsequent guldelines Issued from time 1o time,
PREF if any.
Annexure-1 xure-1 Terms of Service {including thosa contained 1n the RFP) will be mutually discussed and agreed.
94 37 Bid Covering N Terms of the Bid Coverlng Letzer Further since wo are a multi tenant platform, we do use varfous subcontractors to perform the Bidder ta comply with RFP terms and conditions
Letter Bid Covering Letter services.
There are many soltwates including system softwares/hardwares which are part of the processing  |gldder to refer GOE guldetines for Make in Indla. (Department of
Annexure-2 ure-1 2 The bldder (including OEM and DSD/DSO, #f any) should either be Class-l of Class-Il | selution. Requesting bank to confirm that this & only applicable to the bidder. Industrial Policy and Promotion, under Ministry of Comeserce and
95 59 Pre-Quatification Pre-Guatification Criterta tocal suppller as defined in Pubtic Procurement {Preference to Make in India} Revised industry vide letter no. P=45021/2/2917-PP (BE-I) dated
Criceria Order (English) dated 1970771024, 19/07/2024) and subsequent guidelines Issued from Hme to time,
§0 any.
Requesting banks to send reference emalis to 'dittenders@canarabank,com’ can be cumbersome Blddes ing satisfactory refs Iy by means of email
Annexure-2 and time-consuming. Therefore, we kindly request the bank 1o consider accepting reference amatls rs providin g reference caly
296 60 Pre-Quatification |6,7 & 8 Klndly note that that Client's Emall should be from thelr officlal Emall I3 enly, directly fram the bidders. The bank can then valldate thase references with the respective banks ta ensure that Client"s Emall should be from their official Email
Criterla containing thelr name, designation & Contact number and duly marking a copy to a8 nesded, IDs only, thelr name, & Contact nu
“dittenders@canarabank.com’ and duly marking a copy to ‘dittenders@canarahank.. E| -
1.3 Integration for Card Cur understandieg is that Canara Bank will have thelr own RTD and bidder wiil only coordinate with x (X 4
cure-d Persovalization (Printing)  |b) The successful bidder should Integrate with Bank's card embassing vendor and the [ Canara Bank véndors, Please confirm. YS“
257 " Scope of Work and Dispatch Management  |courier company approved by the Bank for providing the status of processing,

|incliadfing Return

dispatch, delivery and retuen management.

Understanding is correct
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298 7 Atnexure-3 1.4. Generation and Dispatch

) The Successful bidder shauld pravide sn option to the custamer to choose sending | The opticns are available on the banks channels and branches. Requesting bank to store these on
Seope of Work  |of Manthly Blliing Statement

soft copy {e-mall) er hard copy or both [soft copy and hard Copy) of statement at any  |the banks D¥H to be thared with client on need basts,
pelnt of time.

Bidder to comply with RFP terms and conditions

Requesting bank to confirm that the twa resources onsits will alse manage this activity as the
299 7 (2} 1.6, Dispatch &) Successful bidder shall manage printing and dispatch of physicat statements through [System will generate the flles and push it o the bank,
Scope of Work  |of Monthly Bllllng | exfsting Per vendar by the Bank.

Successful bldder shall manage and coordinate with Bank’s
Personallzation vendor for printing and dispatch of physical

The flles wili be shipped 10 the bank's servers from which bank will have to automate the process

t to the cust * ils/WhatsApp threugh bank's emallWhatsi)
100 7 A 8 1.6. G lon and Dispatch| b) Successful bidder shall pravide the statement through e-mail and Whatsapp in :::::dmml(;,::;':::nm‘ customers ema PP Understanding ks co
Scope of Work  |of Monthly Bililng Statement |password protected PDF format. Bldder cannot send directty, g
Requesting Bank to take this up as part of thelr standard customer emall / WhatsApp process,

Dur understanding §s that the Bank wlill decrypt the RuPay settlement fites and share the same with

. 2.1, The sysiem shall raceltve VISA Base 1L fMes, i Bidder t0 be picked up by the system. Please confirm,
n 75 Scope of Wark 2 Reconciliation MasterCard IFM files, Rupay Settl file, B/ flla #tc. The system must Understanding 1s correct
. natch its tramtaction database with incoming Base ¥l and [PM flles.
for thi t? nctiona!
oo 7.7, The system should have AP 1o be mgd by moblle spp/portal enabling Could you please provide » mers detaited explanation of the use case for this requirement The requirememm is to provide AP for Card C:;rt;nl;:s Ecumm“
" ' a
302 7t 5 of Work 7. Fraud Risk Management :cltr'ﬁ::er for various self-service f; g basic Risk NFC. ete) md Timits throwgh
varigus channels,

Does sha bank have & WhatsApp account? Please clarify what Is the flow ks expected here?

F’hﬁ bidder can integrate with bank's communication services &,g. $M5, Emall, WhatsApp server,
103 . Annexure-8 6. Access Control Services | 6.7, System should have the provision for integration with Bank SMS, WhatsApp, Emali |and bank to ersure avaitability of gateways foc the vendor to {ntegrate, Bldder to Integrate with Bank’s Communication system as per
. Scope of Work  [{ACS) System, Bank's requirement.

7.t1. System to be have capabllity to monitor credit card trarsactions on a real time | Please clarify how would this requirement tie In with card scheme requirements to elther appeove
104 79 ::::::?\;\'anm 7. Fraud 8sk Management basis and 1o certaln critaria leave the transactions in pending stage wherein its neither |oF decline a transaction within a defined time perfod {1.e. approx, sub-10 seconds}?

System should have the capabllity to take the coofirmation from
belng approved or declined but a mancal intervention Is required from the analyst 1o

tha customer for transaction spproval of decting.
<o that. (4.4, one-dollar tranzacticn &n overseas sites)
Please clarlfy what is the risk score being referred £o in this requirement - from the card schemes,
s | 7o |hoewred [ ment [7+20- System should be capable to ling the buedonthe | o e bldder's fraud detection system, or fram an external Canara bank sys:emnt Risk 5607 Is Ing which Caed s share in the
Scope of Werk " e Risk Score Tecelved in the Transactlon, transaction massages
. Since this is a shared Infrastructure and hence lot of logs inckade other banks information as well
; we | """“"‘or’“:“k 8. Integrations 1.9, s':'f“b"g‘:'fi’::n‘:&:’:"“‘ should integrate with SIEM sofution far capturing i Fnd hence we don't cisclase the logs of one banks with another for securlty reasons. We can Bank doesn't require the fogs pertalniog to other entities.,
. Scope Rdadd ng deliberate and see what we can share If at allwe have to.
Here the understanding Is these are card valldation request coming from visa f Mastercard,
* - -,
307 5o Annexire-2 8. Integratians 8.13. Integrations with Tekenlzation Hub for Add, View and Modification of Tokenlzed Bidder to Integrate with Bank's tokenization system -
“ Scope of Work card,
P
|-. J * :, r—1 i3, Cap Identification & 13,4, The selected bidder shall ensure that gaps polnted out by the audit and This should be basts the resolutlon and Umeline mutually sgreed ard not immediate and may also
TEENS 5. 8 82 |ocope of Work h;,,m,:n {nspection teams, statutory and regulatory bodies, or any other third party agency  (have cost impticatians. Bldder ta comply with RFP terms and conditions
K v engaged by the Bank will be Inmediately resalved,
3 -
. 11,1, Any governmentS regulatory requirements that impact the provided solution to  |The changes that happen In future are may have major impact on the cost. Hence requesting bank
¥ 9 | =2 k""”":f':m 12- Regulatory Requirements |the Bank need ta be incorpotated as a feature upgrade Or B enhancerent of a patch |1 ehange this elause to mutually agreed costs a5 we cant estimate the extent of the costs involved, "“"v“ﬁl":'“"'w;"h::“ RFP i Any changes beyand the
=z ope and should be provided by the successful bldder, This s aw this Is operated with every other partner with the bidder reope il 5@ Request proces

Any changes are subject to change management, we da not know tha cost that will Incur for any
future requirements and cannot estimate.

Any modiflcations/updates to Services due to regulatory requirements post the signing of contract
11.1. Any government/ regulatory requirements that impact the provided solution to shall be subject to mutually agreed terms and conditions.
the Bank need to be incorporated as a feature upgrade or an enhancement or a patch
and should be pravided by the successful bidder.

10 2 Annexure-8 12 Regulatory Requirements 12.2 Successful bidder shall provide necessary Devalopment, tustomizatlon and Bidder to comply with thls RFP terms. Any changes beyond the
Scope of Work implement changes to mest Bank ‘viTegulatory requirements during the currency of scope will have the Change Request procets,

the Contract. Hare the term “Regulator™ denotes Reserve Bank of India, Card

Networks, Payment Card Industry Councll (PC!) and $tate & Central Government
bodles,

o

Anpvexure-11 Annexure-11 Bldder confldential Information will also be shared with Bank hence the NDA should provide
in BI Non-Disclosure Termvs of NDA pratection for Bldder confidantiat information as well {meaning It should be & two way document)  |Data shared by the bidder will be treated as confidential,
Agreement Hon-Dlsclosure Agreement
18,9, The Successiul bidder, upon the written request of the Bank, shall allow the Any audit or access has to be subject to the bidder's confldentlality and security policies, given that
authorized representatives of the Bank (including Internal/external auditors acting on |U selution Is on shared processing platform,
Annexure-8 izs behalf), Reserve Bank of India or any other $tatutory Authority for lnspection, Audit
312 85 Scope of Werk 18.9. and 15-Audit purposes at all reasonable times, who shall have access to 15 recocds Bidder to comply with this RFP terms.
relating ta performance from tHme ta time and also obtain Loples of any audit or
|irspection or review reports or findings made on the service provided to the -
Bank,

——r
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13,10, The Successful bldder should get the security tested / audited (Uke
Tests and other Securlty audits as mandated

|Request the bank ta change this clause to:
The Successful bidder should get the secusity tested J audited (Hke Yalnerabiiity Assessment &

Penetration Tests and other Security audits by CERT-IN approved agency on yearly basis. The Audit
Annexure-8 1B, tnformation ard Data w the Bank) by CERT-IN approved agency on yearly basis and 1o submit the refated | Process and submission of the mentloned certificates are mandatory irespective of the
a3 3 |scopeofWork |Security Messures compliance cestificate to the Bank, The Audit process and submisslon of the of Bidder’s Applicat! Shared) Physicat Hardware Bldder 5o comply with this RFP terms.
mentioned certificates are datory L fve of the Archl of ‘"f"“’“‘“‘"-
8ldder’s Application/Database/{Shared) Physical Hardware {nfrastructure, Bldder does not share such reports extarnally, They may be reviewed during the annual sudit by
Bank
12,9, Tha Successful bidder, upon the written request of the Bank, shall allow the Any atidit or access bas to be subject to the bidder's confidentiality and security policies being a
authorized representatives of the Ban (including internaliexternal auditors acting on |Precessing platform.
Its bethalf), Reserve Bank of India cr any other Statutory Authority for Inspection, Audit!
34 | g |Amoexured 18 informatlon anGE Land 5-Audit purposes st silressonable times, who shall have accets to 1s records Bidder to comply with thls RFP terms,
ope of Wor urlty res relating to performance from time to time and also obtain copies of any audlt or
{nspection or review reparts or findings made on the service provided to the
Bank.
The changes that bappen in future are may have major impact on the cost, Hence requesting bank
18,15, 7‘1“ Successful b:::ietir “":“"’ ’“"Lz‘; capabllities to suggest and provide add- tq change this clause 1o mutually agreed costs as we cant estimate the extent of the costs lnvolved.
s o A - 1, and Data mgl:_l :gmmeﬁ 8t o i :;wum rle d o R!skuﬂamr ms;mn; R:n?n‘:l;"v:&“.\::{ This % how this Is operated with every other partner on the bldder Bidder 1o comply with this RFP terms. Any changes beyond the
of Wark Securjty Measures M scope will have the Change Request process.
Scope guldelines and PHL Act 2002 or any cther Bank/ Statutery Hewever, AML Is ot bidders responsibility
{MIS, Fraud Alert Reports, Yelocity Reports and Add-on Toals, etc.)
18.16. The Successful bidder must comply with RBI Master direction on digital paymant|Given the quated RBI clrcular applied to Bank, Bank need to specifically call out the requirements
security controls 2020 - RB/2020-21/74-DoS.£O,CSITE.SEC. No.1852/31,01,2015/2020- | they expect from the bldder instead of keeplng ihe same open and broad. The bidder, being 2
6 | s ‘"“"“‘;*w‘ . ;:(::T‘_’:’::" Data |51 pCl DSS Standards, RE guldeines, Card Network, Bank's 15 policy and Procedure, |service provider cannot decide on fegulatory requirsment applicable to bank. ;"::: T_;ﬂ“:;‘“:: self explanatory, Bidder to comply with RFP terms
Scope of Wor ty and Cyber Security Policy I key concern areat relevant to the Project. Some of the
key area as undef:
18,16, Tha Succassful bidder rust comply with RBI Mastar direction on digital payment |Bldder 1s not a regulated entity for credit card issuers. All such compliance 10 the regulatory
. security controls 2020 - R81/2020-21/74-Do5.CO,CSITE.SEC, No.1852/31,01.2045/2020-| requirement should be In mutual agreement with the Bank, and associated cost of implementation
7 | = T:m ;:;u of m“ur::"‘ Data o1 pey DSS Standards, RBI guidelines, Card Network, Bank's 1S policy and Procedure, |A1d 83 they are applicable o the bldder as service provider, m :;'::;:'r: self explanstory, Bldder to comply with RFP terms
Scope o Y and Cyber Securlty Policy in key concern areas relevant to the Project, Some of the
key Area ax under:
'The changes that happen In fulure are may have major Lmpact an the Cost. Hence requesting bank
4 118,15, The Successful b'::‘emﬂlﬂ hw;!he capabllitles ta suggest and provide add- |y, change this clause to mutually agreed costs as we eant estimate the extent of the costs involved,
Anteicure-8 18. Infarmation and Dah an requirements 2t no adcitlonal cost related to Risk gement Requirements for | 15 bow this 15 pperated with every other partner on the bidder Bidder to comply with this RFP terms, Any changes beyond the
118 86 Scope of Work | Security Measures * monitoring the T a1 per the r of the Bank to comply with AL scope will have the Change Request process.
puicelines and PML Act 2002 or any other Bank/ Reguiatony! Statutory requirement ope will. process,
{MIS, Fraud Alert Reports, Veloclty Reports and Add-on Toals, etc.)
Glven the quoted RBI circular applled to Bank, Bank need to specifically call out the req.
.13 “"5""’::“"“' "':;:;:““’ "":l"" ::blﬁuﬂ to suggest and provide a05- |ihey expect from the bidder instend of keeping the same open and Broad, The bldder, balng &
Annexure-8 18, Information and Data |0 Tequirements at na ad cost related to Risk Management Requirements [or ..y provider cannct decide on regulatory requirement applicable to bank. RFP Tarms are self explanatory, Bidder to comply with REP terms
319 L1 Scope of Work ty Measeres monitoring the To asperther of the Bank to comply with AML and tons
ope Secusl quidelines snd PIL Act 2002 or any other Bank/ v/ Statutory raqy
(MIS, Fraud Alert Reports, Yelocity Reports and Add-on Tools, etc.)
- Request the bank to change this clause to;
A = |18,29. Successful bidder should submit VAPT Report at least on yearly basls from cert- | 19.24. VAPT testing should cover fance with various standards like GWASP.
320 1.1 xure-8 1. InformM::lon and Data In empaneled Auditor, YAPT tasting shoukd invariably cover compliance with various Bidder to comply with RFF terms and conditions
Scope of Work [ Securlty Measures standards ke GWASP. Bidder does not share such reports externally, They may be reviewed during the annual audit by
Bank
‘W do ot share the Business Continuity Plan/certificate as part of the proposal however we can
ful bidde:
::ﬂ;fﬂ‘;i‘;‘:’“:’m " r m, ‘: ::“ “B“"':“c:nmﬂ";“g:m“;ﬁz ':"’ lace and |} are the client Business Contlnuity Management overvow letter which covers both Birsiness
dBEP aed ing detaits of DR location in separate setsmic Tone, The |Roriency and Technalogy Recovery. -
set up of DR and DE should be the same, The successful bldder should | 1*¢ Uarterly DR test seems fike a bespoke requirement. As per the RBI's “Master Direction on
be capable of successfully conducting BR it once In a quarter as per RBI guidelines 'D‘:"'“:‘:u"" T“"’”:;“ﬁl‘":"‘:l:; Rﬁk' Lontrols, and Assurance Practkces, "'?‘l’dk:m
m s |nnexuret 1B, Infersnation and Data  [and submit the results o the bank. The DR drill should be conducted for minfmum 4 |21 “'M"“"m“:m‘ ml e r"'“‘;“[‘[‘““ e "“;‘:ﬁ“’ dacted st least twlce & | ider to comly with AP teems and
Scope of Work  |Security Measures days to & days. The Successful bidder should have the capabilities to suggest and year, ng 2 minimum of one: full working day (24 hours) ply conditions
provide add-on requirements at no addicional cost related 1o RIsk Management
Requlrements for monitoring the Transactions as per the requirement of the Bank to
comply with AML quidelines and PML At 2002 o any other Bank/ Regulatory/
Statutory requiremant (WIS, Fraud Alert Reports, Velocity Reports and Add-on Taols,
etc,)
18,22, Successful bidder shall snsure robust survelliance manitaring of card FRM sofution Is provided to the bank for transaction monltoring which bank can conflgure the rules
wm | o ;c""“'"f'“; " &:’:"":‘:’““:‘d DAt | ransactions (especially averseas cash withdrawals) and setting up of rutes and limits |basls the bank's business and isk requirements. R e are self explanssa. Bldder 19 comply with REP terms
ope o ity Maasun with thelr risk appetizes.
18.22. Successful bidder shall ersure robirst survelllances monitoring of card Fi solutlon I3 previded 1o the bank for transactlon monitoring which bank can configure the rules
3 a7 :cnnew;n\:‘l " ;::: '::m:‘::h"rmd Data tramsactions {especially overseas cash withdrawals) and setting op of rules and Bmits  [basls the bank’s butiness and risk requirements, ::: :::: are solf explanatory, Bldder to comply with RFP
ope of Wor uriky Measares with thelr risk appetites. tom
18,17, The successful bldder should comply with Payment Card Industry {PC1) Bldder being a processor ks PCI-DSS which ts overarchlng on top of PCI-53, These are require for
prescriptions for comprehensive payment card security as per ap { readiness playing the sama in banks DL in license model, Hence PCI-S2 Is not applicable as PCI-DSS prevalls,
Annexure-8 18. Informatlon and Data of updated versions of the standards such as -
324 | B e paofWork  |Securlty Measures 2. PCLHSM fsecurlng cardholge andd processes Including Bidder to camply with RFP terms and conditions
. key generation, key Injection, PIN verlfication, secure encryption algorithm, etc.); and
PCI-53 for the solution.
18,39, Efficlent and effective dispute resclution mechanlsn and handling of customer |To be discussed during the contract, if selected.
115 87 Annexure.3 18, Information and Data grisvance; and Successful bidder should be able to Implement atl secutity objectives
Scope of Work  [Security Measures

a5 per PCI DSS5 Standards, RAI guidelines, Card Hetwork, Gyber Securlty Policy and

Cigltal Payment Security Control Pelicy.

Blddar ta comply with RFP terms and condk
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Request the bank 1o change this clause to:
Annexure-§ {8, Information and pata | 1829+ Successfol bidder should submit VAPT Report at least an yearly basis from cert- 19,28, VAPT testing should Invariably cover compliance with various standards like OWASP.
314 1] o 1 Work Stz:ur! Maasun in empaneled Auditor, VAPT testing should invariably cover compliance with varfous Bidder ta comply with RFP terms and conditicns
ope of Wor Ity Measures standards ke DWASP, EBidder does not share such reports externally. They may be reviewed during the annual audit by
Bank
'Thqum U bank 1o change this clause to:
19.18.Efficient and effective dispute raselution mechantsm and haniling of customer grievance;
. " dData m- E'“‘m‘ s“:d "zf‘i“b‘;'d ﬂ’i‘»‘“h‘: Eahﬁt' m';n"‘l:"'ﬂ ‘thnl °L§:::iml;l and Sucerssful bldder should be able te Tmplement all security objectives in accordance with
e . and Da ance; cesstul r shou to implement a! ty ol ves of | Bldder policles and standards.
b L Scape of Work | Security Messures the bank a3 per Banks Information Security Palicy and Procedure and Digital Payment P Bidder ta comply with RFP terms and condltions
Security Control Paficy Service will be pravided over shared environment and hence bidder complles with its potlcles and
standards and not that of the client.
" Customer Grievance Management is typlcally part of consumer channals like moblle banking,
28 L1} k"“"*‘;'work 9. CMS Portal J) System should have provision for Customer Grievance Management, {nternet banking and not required or the branch portals as per the turrent requirement. Hence, | Bidder to comply with RFP tarms and conditions.
ope " requesting bank to remove this clause.
Arnexure-8 Data Retention and archival will be as per regulatery requis ', data will be provi
- 329 B e ofWork |17 PataRetention Retentlon Peried of the data |s 5 years and Data Archival Period is 10 years. on daily basis to the bank for thelr reportisg parposes which can be stored on bank’s data Bioder to comply with RFP terms and conditlons
B ope warehouse. Kindly confirm.
Annexure-8 Our understanding is that the two cn-site resources will co-ordinate between the operations team
30 | B lorapeofwork |0 Resouaces 20 Resources of the bank and the bidder In case of any sues or complalnts. Kindly confirm, Understanding s correct
Annexure-§ 2. Cloud Security Request the bank to remove this as this is not applicable, a3 none af the service offerings are Bldder to eomply with this RFP term. If the solution Is hested in
3| W |eope of Work Checklist Cloud Sacurlty Assessment Checklist hosted on cloud and bidder is not a C5P, Private Cloud the clause Is spplicable.
Annexure-? The statement ta be printed by the bank's printing or perso vendor. Bidder will provide the data.
Technlical B Annexure-§
| 96 |Funetionat Technical & Functionat e s"‘r‘;"f"‘ W‘;'P‘;‘;‘r' ”“":_"‘ $he: statement through e-mall and Whatsapp In Bidkder ta comply with RFP terms and conditions
Reculrments  |Requirments Criteria paseword protecte ormal
Criterla
Annexure-9 The options are available on the banks channels and branches, Requesting bank to store these on
Technical & {Annexure-s 4%, The Successful bidder should provide an aptlon to the customer to choose sending |the banks DWH to be shared with client on need basts,
. * 3 96 Functional 11 | soft copy {e-mall) or hard copy er both {soft copy and hard copy) of statement at any Bidder to comply with RFP terms and conditions
. Requirments Requirments Criteria point of time.
Criteria
Anexure-10 Solution should have malatained atizast 10 Lakh Active Credit Cards in one Public Ideatly this should be on processing modet only. Kindly confiem.
‘Technical stea10 Sector Banks (PSBs)/ Private Sector Indlan Banks/ NBFLS Private Sector Forelgn Banks
34 101 Evatuation Technical Evaluatlon Critetia in Indla during last 1 year as on the date of submisston of bid. (OR ) Bidder to comply with RFP teenvs and conditions
Criterta should have maintalned atfeast 20 Lakh Active Ceesiit Cards In one Bank
outside ladla during kst 1 year a3 an the date of subsnistion of bld.
) o Requesting banks to send reference emalls to "dittenders@canarabank,com’ can be cumbersome "
. . ;:c“;:“k';'l" Kindty note that that Clients Emall should be from theic officlal Emall 103 only, and time-consuming. Therefore, we kindly request the bank ta consider accepting reference emaiti ﬂm:ﬂ:‘a&%’mﬁv "‘*:b":'l:"'l!zi:‘:fm:: "'“l
Contact directly from the bldders. The bank then validate the: ferences with the tive banks Emall shou! Emall
.~ M5 10 pvatation L2384 . (helr nama, designation & runber and duly macking a copy to | " can then yalidate hese relerence FRIpeCivR S082 | iDs only, contatning the'r name, designation & Cantact fumiber
B Criteria and duly marking a copy to “dittenders@canarabank.com”
Blddar should have valid accreditation as below: Requasting Bank to remove the following since these are not relevant
I e 1. Latest Informatlon security ISO/IEC 27001:2021 or above as and when standards |4+ ISOAEC 25010: Software Quality Model
[:E:':;'* . Annexure-10 ted, 5. ISO/IEC 12207: Software Lifecycle Processes
et Technlcal Annexure-10 2. ISO/IEC 25010; Software Quality Mode!
ﬂ;‘;ﬁ* 336 102 E " Evaluation Criteria | 3. ISO/IEC 12207: Software Lifecycle Processes Bidder to comply with RFP terms and conditions
pEn Criteria 4, SOC 2 Type |l Audit Repoit
- 5. 150 9001(Quality Management System - QSM}
. 6, 1S0NEC 20000 (IT Sarvice Management - ITSM)
5. Average of Monthly R g banks to send reference emails to com’ can be
Annexure-10 Flnanciat Transactions .~ and time-comumling, Therefore, we kindly request the bank to consider accepting reference emally
Technical (Credi Card 1 f Kindly note that that Client's Emall should be from thelr officlal Email 103 only, directly from the biddars. The bank can then valldate these references with the respective banks .
137 103 | uatien transaction count) during containlng their hane, designation & Contact number and duty marking a copy to as needad, BKider to comply with RFP terms and conditlons.
Criteria the Last one year as on the dittenders® r cam
data of submission of bid.
Annexure-11 11 Bldder confidential information will also be shared with Bank hence the NDA should provide
[ A ']
38 15 Agrum:un Hoo-Dlscloture Agreement Terms of NDA protection for Bidder confidentlal information as well {meaning it shauld be a two way document}  [Bidder 1o comply with RFP terms and conditions.
Annexure-11 Annexcre-12 Glven that we wil! be using a muit tenant platform te pere ihe services, the terms of this
3319 107 lzlndem!dng of Undertaking of enticity Terms of undertaking :an::mklng may not apply. Hence wa Tequest bank to illow the bidder to sultably modity ihe ‘Bidder to comply with REP terms and conditions
As the solution will be hostad in a multh tenant platfarm, this is not applicabte to ws, Request the
Annexure11 in case of defautt and we are unable to comply with the above at the time of dellvery | bk 1o temove this elause.
Annexure-12 or during Imstallation, Tor the lTledwmlSnﬂw-ulSnluHonIServl:es already bllted,
0 wr ;’:g’“’;ﬂ‘m"' Undertaking of Authanticity |we agree to take back the Hardware/$ vices without demur, If Bidder to comply with RFF terms and conditions
° already supplled and return the maney If any paid to us by you In this regard,
Annexure:13 xuraeid Terms of the RFP wil! need to be mutoally discussed and agreed, Yo that extent we must quafify the
4 108 [Compliarce ¢ Terms of draft $ald drafz. Wa request bank to allow devlations bere. Bidder ta comply with RFP terms and condfitions
statement ompliance Statement
341 109 | Annexure-14 I+ €. We sre sgresabls ta the nt tchedule &t pet “Payment Terms®” of the RFP. Request the bank to change the Payment Terms to Sidder to comply with AFP terms and conditlons
Annexure-16 Anne: 16 Given that we will be onty providing processing services using a mukti tenant platform to provide
AT t f 1y,
341 11 Manuiscturer Manafacturer Authorizazton | Terms of form the services, cerialn Yerms of this form may not apply. Hehce wa request 1o be able to sultably Kindly be noted that Annexure-16 Is applicable to System
Author zation F modify the same. Integrator
orm e
Farm £
- Kindly confirm where shouid the mentlon the commerclals for yearly guaranteed minkmums or as VS\P‘
N m T 17 Annexure-17 per the volumes whichever I higher In the Bill of Materials. Evety hosted platform there i capltal  |Bldder to comply with RFP terms & conditions .
I Bill of Material |Bill of Materlal Bill of Material investrent done and for any specific reason bank [ntends / has to exit the contract the same need " ﬁ
to be protected. Bman = ="

- &VB oot 2
ernen
fa‘" 3
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|Annexure =19 The references In the Annexure 1% are to “Vendor®, ‘Potential Yendor”, “Service Pravider™ - nesed
345 17 [CUE DILIGENCE |Generic Generic 25 10 whether these references are o the Bldder or else to any parties engaged/to be | vendar/ Partential Yendor/ Service provider in terms of the Dus
REPORT] engaged by the biddert ditlgence report rafers to the Bldder
Annexure-21 'We are open ta share these detalls post the selection of the vendor, This Information Is required
Format for for audits and can be provided with the relevant data under an HDA given this is a shared platform
46 | 110 [submissionof  |Generic Generic und applicable to alk other fssuers on this platform. Understanding is carrect
Software Bl of *
Materlal (SBOM}
Annexure-21 W are cpen 10 shate these details post the selection of the vendor, This {xfarmation ks required
Format for Anhexure-21 for auditt and can be provided with the relevant data under an KDA given this s a shared platform
347 123 submission of Format tor submlssion of Annexure-21 and epplicable to all other Issuers on this platform erstanding & N
Cryptography Bill | Software Bill of Mater(al Format for submisslon of Software Bitl of Materlal {SBOM) Vnderstanding . cocrec
of Material {SBOMY
(CBOM)
Appendix-G Appendix-G The terms of the contract will need to be mutually discussed and agreed. Further ghven I:;;d f
348 130 ZOR:.IFTTM“ DRAFT CONTRACT Contract terms :p.ed‘cla::; :‘a::u;‘:i! ':c::r;', r\:; ::a“li;-wuler that our standard draft which is better su! for Bidder o comply with RFP terms and conditions
AGREEMENT AGREEMENT
Appendix-F Bidder should get an opportunity 1o clarify/cure period before ary of the actions a3 proposed undar
149 435 |Pre Contract 7. Sanctions for Viclations  Refer clawse in draft tha sald clause are enforced. Bidder ta comply with RFP terms and condltions
Integrity Pact
We cannot take this undertaking as this is breach of confldantiality against nther banks/ lssuer,
The offering Is different for avery bank in tarms of their volumes, sropa and service offerings.
:i:ﬁ;mwcommmnwcs PROVIDER uncertakes that | Hence this [x subfective,
rtakes that It hag not Bldder will be able 2o provider services at competitive rates in the market, We cannot however
supplied/ls not supplying similar produce/systerns of subsystemsiservices at a price
fower than that offered In the present bid to any other Bank or PSU or Government. provide any undertaking as sought under this clause,
Requesting bank to relook at “The BIDDER/SELLER/CONTRACTCR/SERYICE PROVIDER undertakes that
Appendix-F Department or to any other organization/entity whether or net constituted under any Tt wlll not any of Bidder’s exsting ¢ 3 supply samve produc or
380 137 |Pre Contract Appendin-F Larw and if 1t ks found at any stage that simitar product/systems or sub systems/services
Integrity Pact Pre Contract Integrity Pact  iwas supplled by the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER 10 any other

Bank or PSU or Government Department &f to any other organlzation/estity whether
or not constituted under any law, at & lower price, then that very price, with due
atlowance for elapsed time, will be applicable to the present case and the ditference
In the cost would be refunded by the BDDER/SELLER/CONTRACTOR/SERVICE PROVIDER
0 the BUYER, if the contract has already been concluded.

subsystemns/sarvices (provided 1t's the exact same scope of services, volume, geography,
technology, other tontractual terms), at a price lower than that offered in the present bid, to any
other PSU Bank n India, and if it does , then the Bidder shall make reasonable sfforts to offer the
samae price to the Bank for the remalning term of the Agreement,”
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9.4. Both the parties accept that the Monltors have the right to access all the
documents relating t¢ the project/procurement, including minutes of meetings. The

This should be subject to the bldder's confidentiality palicy

Appendix-F 9. INDEPENDENT EXTERNAL Monltors shall on recaipt of any complaint arlsing out of tendesing process jolntly
351 113 Pre Contract M.DNn‘oRS examlne such complain, look into the records while conducting the investigation and Bidder to ¢omply with RFP 1erma and conditions
integrity Pact submit their joint recommendations and views to the Management and Chief Executive
of the BUYER. The MONITORS may also send thelr report directly to the CV0 and the
commission, in case of suspiclon of serlous lrregularities.
9.6, The BIDDER{s) “’“?B that the Moaitors have the Fight to secess without This should be subject to the bldder's confidentiatity policy
restriction to all Project /P of the BUYER that
provided by the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER. The
Appendix-F BIDDER/SELLER/CONTRACTORSERYICE PROVIDER will also grant the Manitors, upon
9. INDEPEHDENT EXTERKAL  |their request and demonstration of & valid interest, unrestricted and unconditional Iy with RFP terms and conditions
b r;:t:ﬂ"‘"";::t MONITORS access t his documentation pertaining to the project for which the RFF/Tender Is Bldder to comply .
i being /has been submitted by BIDDER/SELLER/CONTRACTOR/SERVICE PROYIDER. The
same i3 applicable to Subcontractors. The Manltors shall be under contractual
to treat the ard < of the BIDDER/ s{)
with confide ntiatity.
Appe All the points mentioned abave which will form of the sgreement will need to be mutuall)
DRAFr;_de-G Appendix-G o as per the corr i 'M;", d, d ¥
353 140 DRAFT CONTRACT DRAFT CONTRACT AGREEMENT F Blddet ta comply with RFP terms and conditions
CONTRACT
; AGREEMENT,
Append!x-G ndinG " Kindly confirm the actual signed contract will supersede the RFP,
34 | ra0 [PRAT DRAFT CONTRACT DRAFT CONTRACT AGREEMENT RFP clauses are self explanatsry.
CONTRACT |\ GREEMENT
AGREEMENY
2.1, VENDOR/ SERVICE 22,2, 22,2, 22.1. PROVIOER shail et subeontract oF permit A3 a multi tenant platform, bldder uses moltipla vendors to provide the services hence we should
atiyors ¢ther than its persoanel ta petfarm any of the work, service or other have the teeway to select and onboard veandors, Chviousty we will remaln fully resporsibte for the
. services end! to end.
Apperdix-G Z::fm"m:nr:q‘:l::‘f:; me PROVIDER under the contract without All vendors/service providers may be onboarded as part of SLA.
w5 | e gmwcr 22. SUD-CONTRACTING prior written Any change In the vendors/Service Providers at a future date,
isston 15 to ba obatined from the Bank.
AGREEMENT 22.2. Notwithstanding the above or any written consant granted by the Bank for priar permisslon fs
nbcantracting the services, tha Vendor/Service Provider alone shall be responsible
for performance of the services under tha contract,
Appendlx-G Need clarity on what Bank meant by Joint testing though Bank would be Lavited to participate in
30.2. The service providerfsandar shall perlocically teat the Business Continuity and  |pidaers DR Exerclea as applicable based on of services
e | e 2T 30 RUSINZSS CONTINUITY. | anagement of Disastar Recovery Plan. The Bank may conider Joint testing and PP scope Bldder £ aflgn with the bank's DR drill schedute
AGREEMENT recavery exercise with the Service provider/vendor.
The bidder should have an average annual turnaver of Rs, 200 Crores during tast 3 We are a reglstered MSME under leyam, hence we seek & complete waiver on turnover, PEA Udyam If explanatory, Bidder to with RFP terms
257 | 62 |anmeswre2  |Pre-Quatification Eriterta  |financial years {l.e., 2022-23, 2023-24 and 2024.25), This must be the Individual MSME certificate RFP Terms are solf explanatory, Bidder to comely
and conditions
turnover and nat of any group of companles,
Wie have 1 Lakh active credit cards CLOU with Smalt Finance banks. As per REU HPCI, CLOU ¥5 Just 4
s o R cea | proposed salution should have maintairned atleast 10 Eakh Active credit Cards 0 | gorm factor hence the same should be inctuded for this count. The CLUS/CCMS product is the same
T

one Pabllc Sector Banks {P50s)f Private Sector Indlan Banks! NBFC/ Private Sector
Foreign Banks In india durieg last 1 years as on tha date of submlssion of bid.

for CLOU and COMS, We seek walver for this criterla

Biddes to comply with RFP terms and conditions
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The propased Solution (hosted In Private Data Centref Private Cloud) should have been|We are 2 new age fintech company Incorparated 3 years ago. Qur solutions have been implemented
o d and being in any Public Sector Banks {PSBs)/ Private Sector | and maintalned since the past 1 year, We seck a walver for this criteria
359 62 Annexure 2 Pre ification Criteria Indian Banks/ NBFC? Private Sector Foreign Banks in India for & period of atleast 3 Bldder ta camply with REP terms and canditions
vears a3 on the date of of bid.
The proposed Selution should have handled atleast 50 lakhs Monthly Transactions We have gena live In the patt few months and have alresdy achieved S Lakh monthly transactions.
360 42 2 Pre-Qualification Criteria {Credit Card Financlal transaction count) |n last one year as on the date of bid We are also Including CLOU in the criterfa as the CLWS/CONS product for both requirements are the |Bidder 1o comply with RFP terms and conditions
submkssion. same .
Clear identification of requirements for both Crediz and Debit Card Management Systems will help
bidders align their solutions prectsety vdv.h the Bmk's expectations. This transparency enstras that |*tem category: Clearty mentloned In row not 9 of GeM bid
Comprehensive Cradit and Dabit Card Management h Lo document &3 Comprehensive Credit and Debit Card Management
161 1 81d document ltem category proposals are relevant and g the risk of and facilitating &
Platform Services for Banks Platform Services for Banks « Credit Card. Bidder to refer ATC
falr evaluation process
Qur understanding is that RTO and RPO metrics are generally associated with Active-Passive
SECTIONC - diaster recovery where the dary site is acti d in the event cf & failure, In
DELIVERABLE a true Active-Active setup, both sltes operate simultanecusly, and that already part of requirement |Thy colected bidder should consider high-avallability (actives
181 7 AND SERVICE 6. Uptime 6.3 The selected bldder should consider high-availability (active-active) at b¢ & DR an Page 6% polnt 1,1 General Functional Requirements for Production Environment {0¢} passive} at DC & DR with maxtmum RPO of 15 mbsutes and
LEVEL veith maxlmum RPQ of 15 minutes and maximum RTG of 120 minutes, Request Bank ta clarlfy whathet the expectation ks for an Actlve-Active or Active-Passive DG-DR  |pastrvam RTQ of 120 mistes,
AGREEMENTS configuration?
We request the Bank to reconsider the requizement for PA-DSS certification for the proposed
solution. As platform ks offerwd at a service (Sasf), the applicable securlty standsrd ks PCI 0SS,
SECTION G - - - which the security of Ider data and payment pracessing
DELIVERABLE Tha selected bidder ghafl be for PA-DSS within 3 montts from | «nwl PA-DSS was deslgned for payment 1d and Instalied on customer
181 17 | AND SERVICE 1.4 Project Timela the date of acceptance of the Purchase Order and PCI-DSS Successful and ks not ¥ or servh Bidder to refer the Corrigendum-2 and Comply with RFP terms
LEVEL o lance of salution within & manths from the date of Go-Live at We therefors request relaxatian of the PA-DSS certification requirement, and conflrmatian that
AGREEMENTS bldder’s cost, compllance with PCID3S alone will be sufficient for this engagement, This approach aligns with
<current Industry practices and regulatory guidance, ensuring robust securlty while avoiding
redundant certification processes. )
‘We requet Bank to lause and aliow vendor to participate without EMD. y
SECTIoND -pip |0: EAFMest Money Deposit | 6.1.The bidder shall furnish Non Intarest earning Earnest Money Daposiz (EMD) Walving toe THD, seommons bremier e, from mew-ag0 techtology providers | Fidder 18 comply with REP terms and conditions.
164 15 PROCESS (EMO)/Bank Guarantee ln anotmt as mentioned §n the Bid Schedule by way of Demand Draft drawn on any who may have di’!ferent ﬂ:.sanchlmmrn bt offer slgnificant valoe and ertise Blader shall 1g refer General Terms & Condithons of GaM for EMD
Hew of EMD Scheduled Commerclal Bank in Indfa in favour of Canara Bank, payable at Bengaluru, " submission, return & exemptlon.
We request the Sank to consider flaxibility in the infrastructure deployment model spacified in this
¢lause. In line with evolving industry ces and . several vendors now
7. The Solution {hosted Centref Private offer robust solutlons leveraging Public Cloud Infrastructure, nh.en complemented by bybild modals
et nprementod ot et meatStatoed i e Dot Setrer et Lo YAYE | ihere PLdata can be retained it the client’s own dataceire. llowing such modets would
Sector Inclan Banks/ NBEC! Peivate Sector Forelgn Banks in india for & perkd of enable bidders to propose innovative, scalable, and compllant solutions that mest both current and
atlewst 3 years 13 on the date of submission of bid . future business needs, while ensuring data residency and regulatory sdherence, Hybrid cloud i
363 59 |Annexure«2  |Pre-Qualification Criterta [P0 3 madals are widety adopted by beading firnanclal institutions fof thels scalatillty, compllance, and  |Bidder to comply with KFP terms and candltions
The proposed Solution (hosted i Private Data Centres Privata Cloud) should have bren | UTE-Teadiaess. DUF platfor:'s global depl e our capality to delbver secare,
. d and baing d in any Forelgn Banks outside Indla for & period of and AMlowing from ybrid models ensures the
atieast % years a3 on the date of submission af bid, Bank beneflts from. the Latest technological advancements.
. 'We request Bank ta allew platform offered by Public Cloud infrastructure
In the glabal marked, the implementations for the cllent ara completed by the local or global entity
The propoted soltion should have malntslived atleast 10 Lakh Active credt Cards in  |of 1he OEM, Hence, request Bank ta allow and comsider the Global entity {or Parent entity),
ARRENUTEZ 2 Prod” one Public Sector Banks (PSBs) Private Sector Indian Bankss NBFC/ Private Sector Global entlties of h best the 1se and
: Foreign Banks in Indla dutlig Last t years as on the date of submlasion of bid, entltles often impl toas through local subsldiark »
356 59 |Qualificaticn polat & OR " i - resources are consolidated at tw group level. Considering global experience ensures the Bank Bldder to comply with RFP terms and conditlons
Crierla The proposed solution should have malntalned atleast 20 Lakks Active credit CardsJa | PENE1ItS from proven selutions and best practices, Request Bank ta revise the clauts to allew
one Bank outstde Indla during last 1 years 23 on the date of submissien of bid. credentlats fram Parent Entity
m P"’Pﬂﬂd Sclution (hosted In Private Data Centre! Private Cloud) should have been |In the global market, the Smplementations for the cllent are completed by the focal or global antity
and belng malntained 5n any Public Sector Banks {PSEs)/ Private Sector | the OEM, Hence, request Bank to allow and conslder the Global entity (r Parert entity).
Annexure-2 : Pre Indian Banks/ NBFC/ Private Sector Foreign Banks in India for a perlod of atleast 3
: years as on the data of submissicn of bid, Global entities often complete imple mentations through local subildlartes, but the expertise and
b 5% Q'{ﬂ":::ﬂ“f'" polnt7 o resources are consolldated at the group level, Consldering global experlence ensures the Bank Bidder to comply with RFP terms and conditions
Crite: The proposed Solution (hosted in Private Data Centre/ Private Cloud} should have been benaflis from proven sotutlons and best practices. Request Bank to revise the clause to atlow
d and being matntalned in any Forelgn Banks outside Indla for a period of |7edentials from Parent Entity.
nunst 5 years a3 on the date of submission of bid.
Checking on the Emall format / draft for reference from the cllent - .
. Client nante and address followed by menticn of specifylng number of credit card financlal
Annexure-2 ; Pre The praposed Solution should have handied atleatt 50 lokhs Monthly Transactions transactions in the last month this year or specifying number of credit card financial transactions
3468 0 Qualification paint & {Credit Card Financlal transaction count) In Jast one year as on the date of bid monthly average Last quarter this year, - Bldder to refer Corrigendum-2
Crituria submission. -| A standardised reference format ensuses and faclli accurate ¢ of bldders’
capabillties,
We are a rapidly growing Global platform vender having strong presence and experience of driving
some very Jarge deployments relevant to the Bank's requirement. We are keen to submit our
proposat and confldent that sur platform wiil meet 2ank's current & future needs on Credft card
fssuance.
Annexure-7 ; Pre- The bidder should have an avgrage annual turnaver of Rs.200 Crofes during last 3
169 &0 Quatification polnt 9 financial years {e., 1021-23, 2023-24 and 2024-25). This must be the Sncividual Group-level financlals provide 8 more sccurate representation of the bidder’s overall stability and Bickder to comply with REP terms and canditians
capacity to deliver large-icale projects. Many global entities operate through substdiaries for kocal
Criteria -company turnaver and not of any group of companles.
compliance, but the ficancial strength and resources are consotidated at the group leves.
- Request Bank to camlder our Group holding entity o financlals 1o tomply this requirement
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Card

0)The system must support VISA/MasterCard/Rupay 1D Secure guldelines and should

Is the Bank expecting twa instances in Active - Actlve mode in DC (Production Environment) of
370 | 69 |Managemem |I.1 Cemeral Functional have at teast two Lnstances tn prodction which s certified for YISk, MasterCard and |- <2 d Management System? o Card sehemes with procensing switch having twa fnstances each
System Rupay, The same should be available for other networks when onboarded,
We request the Bank ta consider 50 the e model specified in this
clauser, in ling with evelving industry and reg Y several vendors now
The bldders have ta ensure that the required Infrastructure should be met through  osfer cobust salutions leveraging Publlc Cloud e, often d by hybrid models
an s Pﬂ“l‘: Pr :':;:W and et d by Wﬂd:{q:“'\' CWT:P'Y‘“I all 'whate Fl data can be retalned within the client’s own datacentre, Aliowing such models would
nexure.- regulatory norms assoc] ‘with the type of implementation, The bidders have to enable bidders to innovat fable, and llant sofutions that meet both curcent and
m e 17, Infrastructure Platform propose ‘ative, SCal 3 compliant selutions Bldder to comply with RFP terms and canditions
Scope of Work ensure that the Solution provided have appropriate storage and backup meeting the  Lfinure business needs, while ensuring data residency and regulatory adherence, B
growth requirements, The sizing thould be done scsording to Card buslness growth,
The same should be reviewed periodically. We request Bank 1o allow platiorm offered by Public Cloud fafrastructure »
Aequest bank ta share the st of tasks that the managed resource will be expected ta parform in
the bank's premises,
72 . Scopa uf work section 20 Successful Bldder has to provide the managed resources which shall be deployed 247 Please be guided by clause no, 26 under Scope of Wark in the
hiad #t Bar's premises handiing day ta day operations and Issues. A detatied tatk list will enable Bldders 1o aliocate appropristely skilled resources, emure RFP,
complianca with service lvel sgreements, and dellver optimal operational support. This
transparency will also facititate accurate cost estimation and resource planning.
Requast Bank to consider walving off individual and specific certifications becaisa for many OEMs «
18, Information ::‘:x::ﬂ':‘m‘:d;:m‘;d;ﬂﬂvcmﬂ ::m::;:;;;:‘:;:‘ﬂg(m P’:{“I:;dapﬂmm 1t 1s adhering to the PCI-DSS & PC1-PinSec framework to meet the bank's security axpectations but
eadiness have red f 1#c subsets of the certifications ke PCI-53, PCI-HSM.
wi | 95 [dDma 1897 (2} versions of the standards such s » $C1-HSM fsecuring cardholder-authertleation 2y ot have appeared for the specific subssty of the certfics Bidder to comply with RFP terms and conditions
Security
applications and processes kncluding ks neration, key injection, PiN verification,
Measures g key ge i
secure encryption algorithm, tc.); and PCI-53 for the solution,
In the global market, the Implementatians for the client are completed by the local or global entity
of the DEM. Hence, request Bank ta allow and consider the Global entity (or Parent entity) while
evauating all the polnts under the 2 1 Pre-Cualkification Criterla and A 10
The Bldder/OEM should have pravided complete implementation axperience In atieast |(Techrical Evaluation Criterta ).
374 100 Annexure-10 polnt 1 one Public Sector Banks (PSBs} Private Sector Indian Banks/ NSFC/ Private Sector Bldder to comply with RFP tarms and conditions
Forelgn Banks In Tncar Banks outyide India as on the date of submissioa of bld, Global entities often complete mplementations through local subsidiaries, but the expertise and
resources are consolldated at the group levet, Corsidering global experience ermures the Bank
benefits from proven solutions and best practices,
Request Bank 1o revise the clause to allow credentlals from Farent Entity,
‘e kindly request ar of of globally r cor tlons or
followed to be idered, We follow robust fonal standards for inf L
Bicder should have valld accreditation as below: :::q:?: mn::l upaymmt data protection, which align with Industry best practices and regulatory
tatest Information security ISO/IEC 27001:2022 o¢ above 25 and tanda .
Arexure -10 updated, o above 25 and when slandards Such framewrorks typlcally Inclodes
ars | ma [(Pechalcal Pelnt 6 ISONEC 25010x Software Quakity Modet ~Comprehensive Information Security Mansgement Systams Bidder to refer to Corrigandum-2, Bldder to comply with RFP
Evaluation 1SO/IEC 12207: Seftware Lifecycle Processes +Secure software development lifecycle cuntrols terms and conditions
criteris) 50C 2 Type H Audic Report +Independent audits :
150 9001{Quality Management System - QSH} These measures collectively provide the same level of assurance and operational maturity as the
I!sted certiflcations, We can nlso furnish detailed documentation, thicd-party sudit reports, and
1SONEE 26000 (T Service Management - TTSM) A
. 1o and ensure the Bank's security and quality cbjectives are
fully el
‘The bldder should have an averaga annyal turnover of Rs,200 Crores during last 3 We request te bank o relax U turnover criteria from average 2000y in the last 3 financlal years to
376 2] Annexure - 3 Pre-Quatification Criterla financlal years {i.e,, 2022-23, 2023-24 and 2024-25), This must be the individual 50 Cr in order to endure falr and maximum participation. Bidder to comply with RFP terms and conditions.
company turnaver and not of any group of companies.
Wa request the bank to reduce the active credit card base to 50,000 cards for banks in India and 1L
The proposed solution shoutd have maintained atleast 10 Lakh Active credit Cards In  |for banks outside India
one Publlc Sector Banks (F5B5)/ Private Sector Indlan Banks! MBFC/ Private Sector
i 59 -2 P lcation Criterla Forefgn Banks in Indla duting last 1 years as on the date of submisslon of bid. (OR ) Bidder to comply with RFP terms and conditions
The propesed sclutlon should have maintainad atleast 26 Lakh Actlve credit Cards in
one Bank outside Incfa during last 1 years as on tha date of submissien of bid,
Kindiy clarify whether the Sank requires the bidder to furnish defailed supporting .
id for every declaration point, or whether a Yes/No confirmation in the
378 | 116117 [Annexure 19 |Duae Diligence Report Cue Diligence Report prescribed format is sufficient at the bid-submission stage, If supporting documents are required,  |Bidder to comply with RFP terms and conditions
please speclfy the exact list and whether they must be submitted upfroat or anly during
verification afuee technical shorztsting.
e humbly request the Bank to kindly review and r!vlsa the sligibility clause stated as:=The bidder
(including DEM and 05D/050, H any) should elther be Class-| or Class-I] local supplier as defined in
Publlc Procurement (Preference o Make in Indla} Revised Crdec dated 19/0772024.
Wa proposa the following modification far better clarity and Inclusiveness;
“The bidder {Inctuding OEM/Authorfted Partrwr/OSD/0S0, if any) should be a Class-{ or Class-ll Local
Supplier as per the Publle Prn:ur:mem {Preference to Make in India} Revised Order dated
19707/2024,% "
Bra. The bidder (Including OEM and G$D/0%4), i any) sheuld either be Clasa-l or Class-If
179 e Annexure-1 Polnt 2-Pre-Qualification

Criteria

logal suppller as dafined in Public Procurement (Preference to Make [n Indla} Revised
Order {Engtish} dated 15/07/2024.

Sarvatra Technokgles P, Ltd, i3 a certifled Class-1 Local Supplier and ene of ladia’s leading
payment technology service providers, enabling large-tcate UPI, AEPS, IMPS, Deblt Card fssuance,

mars than 2 mitlisn deblt cards annually, backed by a fully Indigenous and robust 1echnology
infrastructure.
In Hoe with the Government's Make-in-Indla vision and to ensure falr participation for competent

domestic technotogy providars, we request the Bank's kind conlderation to amend the claute as
|proposed.

and CBDC {Digltal Rupee) integration and processing. We are an original massufactursr and lsswer of

Bidder to comply with RFP terms and conditions
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380

Polnt $-Pre-Qualification

The bldder shauld have an aversge anaual turnover of Rs.200 Crores duting last 3

'We request the Bank to kingly review and revise the eilgibility clause stated as: "The bldder shou's

24 and 2074-25), This must be the indlividual company turnover and net of any group of

have an averaga annyal turmover of Rs.200 Crores duzing last 3 financlal years (i.e., 2022-23, 2023-

d

companles,”
L] Annexire-1 Criteria financial years (i,#., 2022-13, 2023-24 and 2024:25). This must be the indfvideal ‘e propase the following modification for better clarity and Inclusiveness: Bidder to comply with RFP terms and conditlons.
company turnaver and not of any group of companies. " Tha bldder should have an average snnual turnover of k3100 Crores during last 3 financlal years
(l-e., 2022-23, 2023-24 and 2024-25). This must be the Individual company turnover and not of any
group of compantes,”
Saction - Bid Point &-Earnest Money Ye request the bank team to kindly decrease the EMD smount to 75 Lakhs.
m 25 or Dapostt (EMD)Bank Earmest Money Deposit Bidder to refer Corrigendum:2
Guarantee in lisu of EMD
We request the Bank to kindly review and revise the eligibility clause stated as: "The propased
The proposed solution should have maintained atieast 10 Lakh Active credit Cards fn  |30lution should have maintained atieast 10 Lakh Active credit Cards in one Public Sector Banks
one Public Sector Banks (PSBs) Private Sector Incian Janks! NBECY Private Sector  |{PSBS)/ Private Sector Indian Banks/ NSFC/ Private Sector Foreign Banks in India during last 1 years
Polnt §-Pre-Quallfication |Forelgn Banks in lndia during Last 1 years as on the date of submission of bid, at on the date of submisilon of bid.”
352 59 Annexure-2 Criterta py We peopose the following modification for better clarity and nclusiveness: Pidder to comply with REP terms and conditions
Tha propessd sslution should have malntalned atleast 20 Lakh Active credit Cardsin | Soiution shauld have maintained atieast 5 Lakh Active Credit Cards in one Public Sector Banks
ane Bank outyide India daring last { years &s on the date of submission of bid {P5Rs)/ Private Sector Indlan Banks/ HBFC/ Private Secter Forelgn Banks In India during last 1 year
#3 on the date of submission of bid.
We request the Bank to kindly review and revise the eligibility clacsy stated as: ™ The proposed
T'he prnmd Solution (hosted In Private bata Centres Private Cloud) should havi been Salution (hosted in Private Data Centre/ Private Cloud) should have been Implemented and being
being maintained In any Public Sector Banks (PSBs)f Private Sector maintained in any Public Sector Banks (PSBs)/ Private Sector Indian Banks/ NBFC/ Private Sector
. Incian Banks/ NEFC/ Private Sector Foreign Banks fn India for a pariod of atleast 3 [FOFelEn Banks fn india for a perind of atleast 1 years &3 on the date of submission of bid.”
m 5 N Point 7-Pre-Quallfication  |years as on the date of submissian of Bid, We propose the [aliowing modification for better clarity and Inclusiveness:
nnexure-2 Celeatia OR The propased Solutian {hasted in Private Data Centre/ Private Cloud) should have been Bidder to comply with RFP terms and canditiony
Ihe propased Solution {hosted in Private Data Centra/ Private Cloud) should have been |VP d and being maintained In any Public Sector Banks (PSBs)/ Private Sector Indlan Banks/
£ and being d in any Forelgn Banks outside Indla for & period of NBFC/ Private Sector Forelgn Banks In indsa for a period of atleast 1 years as on the date of
atteast 5 years as on the date of submission of bid, submission of bid.
e request the Bank to kindly review and revisa the efigibllity clause stated as: “The proposed
Solution should have handbed atteast 50 lakhs Menthly Transactions {Credit Card Flnanclal
4 @ Annexure-3 Point E-Pre-Qualification Tc":ed"':é’:r‘;‘;‘“l“‘m should have "‘"d"h“’ l‘:‘“ 0 lakhs Monthly Tramactlons transaction count) in a5t one year as on the date of bid submission.”
nexury Criteria (ub It Ca nancial transactlon count} st one year 83 on the date of bid e propase the following modification for better clarity and Snclusiveness: Bldder to comply with RFP terms and conditions
submbsion. Tha proposed Salution should have handled atieast 20 lakhs Monthly Transactions (Credit Card
Financial transaction count) 1o Last orw year & o the date of bid submission,
Rank reserves the right to modify the scope due to change in . . As per our understanding, the scope specified In the RFP shall be treated a3 final and binding for
bla and delivery. We request the Bank to confirm that any new requirements,
185 9 "SEHC’:L%N :_;I Scope of Work, Point No.- m{kff scenario and internal requirement within the overatl objective of RFP, Any devlations, of enhancements Intreduced buyond the published scope will be considered under the |31dder to comply with this RFP terms. Any changes beyond the
UCTION  |8.2 on char given by g y body"s Change Request scope will have the Change Requust process.
with regard 1o CCMS solution vill be acded o the scope of work
386 12 SECTION B - Scope of Work, Point No.- Ganeric During the courss of the praject, there might be related areas which Bank woutd ke the selectad |Bidder 16 eomply with this REP terms. Any changes beyond the
INTRODUCTION |83 bidder 1o undertake which may nat have anvisaged easlier will have the Change Request procass.
SECTIONC = We request the Bank to Windly note that PA-DSS has been retized effective Cetaber 1012 and has
The selected bidder shall be e for PA-DSS cer within 3 months frem Security SSF}. Accor
w7 | 1 'ﬁ: USEERquCLEE Project Timelines, Polnt No,- [the date of rcceptance of the Purchase Order and PCI-DSS Successtul :7,:,;’.‘;‘,‘,‘;:,“;;’:,‘,’:;}.,‘;”;};’ e of P:f;’;';mrk (PCA 55F). Accordingly, we  the Bank
vy 1.4 cortification/campliance of solution within & months fram the date of Go-Live at P Bidder to refer Corrigendum-2
AGREEMENTS pldder's cost.
‘We request the Bank to kindly ¢onsidet reducing the EMD amount, as the current requirement of
a8 1 Bid Docum: a
ent EMD Amount EMD Amount of INR 12.5 Ce T1L.5 crare ts significantly high Bidder 10 refer Corrfgendum.2
Annerure-1 Pre- The bldder should have an averags anoual turnover of Fis. 200 Crores during last 3 | 1¢quest the Bank to kindly review the average annual tumover eligihility criterion, The current
39 [ 60 [Qualfcation  |ENgibifty CiteriaNo9  [financialvears (e, 202223, 702324 and 2024-25). ThiG must be the incividat || orvent of X200 crors for the lest three financial years (202223, 2023-24, 2004 25) may Uit |\ i 2ep torme and conitions
Criteria campany tur r and nat of any group of companles. T participation. We therefore request the Bank to revise this cequirement to &h averaga annlal
" turnover of £150 crore
Bldder should have valld accreditation as below: As per the RFP, the succesifyl bidder is required to complete all relevant certifications pricr to go-
1.Latest Information security ISOMEC 27001:2022 or above as and when standards live. This ensures that the Sank's objectlves related to software quality, Information security, sudit
updated, contrals, and software Tifecyche processes are fully achieved before the system becomes
o 2, 1SO/IEC 25010; Software Quality Model operational,
Annexure- 1. 15G/IEC 12207 Software Lifecycle Processes In this scenarie, since all tequired certifications will be mandatorily chtatned by the bidder before
3% 102 Technical Technical Evaluation Critesia 4.50C 2 Type 1l Audit Report g0+live, we request the Bank to kindly remove this particular technical evaluation'criterion, as the |Bidder to refer to Corrigendum-2, Bidder to comply with RF?
o nuatton Ha+6 5,155 9001 Quallty Management System - S} Bank's objectives are already assured through the RFP terms tecms and canditians
r &.ISONEC 20000 (IT Service Management = ITSM)
Under polnt ne. &, marks will be alloted based on the nisnber of certifications
submitted. However, Successful bidder has to complete all the certifications before Go
Live.
sppendix-G Draft|Drder We request the Bank to kindly consider excluding delays arlsing from third-party dependencies
such as network partners, card schemes, or any extemnal agencles from this clause, Such delays are
N 1 4
42 ?:::::m mjgﬂemrﬂmﬂa; :f Delay in delivery beyond the specified period for delivery. beyond the control of the bidder, and therefore should not be attributed to the bidder In the Bidder to comply with RFP terms and conditions
¥ T context of service timellnes or penaltles
Section C - Ve request the Bank to kindly consider that any dalivery delays or downtime arfsing from third.
Deliverables and jPenalties/Liquidated party dependencles such as network partners, card schemes, or any other sxternal agenches should
I corvice Levels | Bamages Point No, 7 Penaldes/Liquidated damages for not malatalaing eptime ot be attzibuted to the bidder. Accordingly, suth delays should nat be cansidered while applylg | Bider to comply with REP terms snd conditions
Agreements penalties, as these factors are beyond the control of the bidder,
1.1, YENDORY SERVICE PROVIDER shall not subcontract or petrmit anyone other | Can the bldder bring partners for services such as scheme endpolnt, and DS etc.; or i this clause
93 144 " SUB-CONTRACTING than its personnel 1o perform any of the work, service or other 1

of the VENBOR/ SERVICE PROVIDER under the contract withaut the prior written
tonsent of the BAHK

required

for only services

RFP clauses are self explanatory, Blider to :ornptywi
and conditions
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Tha scor| 1 "No. of Clogd Tmpl whereas RFP clause mentions
The propased Solution (hosted in RBI spproved Private Data Centre/ Private Cloud) data -cem:'.'prlvabe-cluud ’
heuld have been impl d snd belng maintalned In any Public Sector Banks m
304 104 Annexure-10 Point 3 Pleass clarify if the Implementation can be on hosted solutlan, or only cloud Linplementations. Bldder to refer Corrigendum-2
{P5Bs)/ Private Sector Indlan Banksf HEFC/ Forelgn Banks in Indta during Sast three t the clause to be 9 klewd of hosting.
years as on the date of submission. of bid. e request the elause ta be relaxed to considar any i
e request for relaxation of this criteria; as a product company not all of these certificates are
Bidder should have valld accreditation as below: applicable. As per the previous RFP, this criterla was amended a3 follawing, and request bank to
1. Latest Informatlon security ISOAEC 27001:2022 or above as and when standards | caraider the same:
u'pdabed
ISDAIEC 25010: Software Quality Model Bldder shoutd have valid accreditation as below; R
395 105 Annexure-1Q Polnt & l. I1SOAEC 12207 Software Lifecycle Processes Latest Information security 150/1EC 27001:2022 or above a$ and when standards updated, ::mr:;dmﬂ bmw“mum 2. Blader ta comply with RFP
4, 50C 2 Type ll Audit Report 150 $001{Quality Management System - Q5M}
S. 150 9001{Quality Janagement System - (1S4} ISO/IEC 20000 {IT Service Management - TTRMA}
6. 1SQ/IEC 20000 {IT $ervice Management - ITSH) 50C 1 Type Il Audlt Report
. Cloud Please pravide clariflcation regarding Meity | in the RFP. ls 1t
Security The CSP for the deployments should be a MeltY {MInistry of Efectronics and & mandatory prerequisite or will an undertaking 1o obtain uelty empamlmentprw o go-live be
96
! u Astessment Point ¢ information Technology} empanelied Cloud Service Provider considared sufficlent. Bidder to comply with RFP terms and conditians
Checklist:
est Lhe clause to titles outside
The Biddet/OEM should have prov lete fmp! experience in atieast |7 T clause to consider payerént entities Incta
397 103 Annaxure-19 Polnt 1 one Publle Sector Banks (PSBs)! Private Sector Indlan Banks! NBFC/ Private Sector Bidder to comply with REP terms and conditfons
Foreign Banks in india/ Banks outside Indfa &s o6 the date of submisslon of bid.
Solution shoutd have maintalned atleast 10 Lakh Active Credit Cards In one Public We request the clause ta consider payment entities outslde India
398 103 Annaxure-10 Polnt Sector Banks {P5Bs)/ Private Sector Indian Banks/ HOFC/ Private Sector Foreign Banks Bldder to comply with RFP terms and coaditions
n IncHa durfing last 1 year as on the date of submission of bid.
Gur OEM fs an established Internatianal solution provider with [arge-scale global impiementations.
. ~Propased solution shoutd have maintained at least 20 lakh active credit cards in one  (SInce the OEM Is ovwrsaas and meets all scale and regulatory requirements, we request International implementation In Foreign Banks will be considered
%9 59,60 Annexure-2 PO Clause {Active Cards) Bank outside India in Last 1 year,” confirmation that k tions will be §n full ko meet this criteda. a3 per the RFE terms and conditions.
" ution Iewtia flad and
PO Clause (Hosting “Solution hosted In Private DG/Private Cloud should have been Tmpl diningiy |15, solution has been hosted cutsid indla for mora than 3 years I cert regulated |, emational Implementation n Foreign Banks will be constdered
A0 59,60 Annexure-T ks By R 1n Foraion Bank for § p ‘We request conflrmation that overseas bosting experience of the DEM will be the RFP terms and conditio
Expetience oF 3 years OR in Forelgn Bank for 5 years, aceepted as fully comphant, even when hosting s not located In Indla, 3 et s and conditions,
P Clause (Transaction - 'We confirm that we witl comply with the volume req! as specified. Nor
401 5,80 Annexure-2 | Count){Ho relaxation S::u:hn should have bandled at least 50 Takh monthly transactions in the [ast 1 requested. This query 1s onty to firm that Lol references are acceptable, h\mm:\:n]:gm:leutr:mn Ferelgn Banks will be considered
cequetted) year- since the clause already permits overseas references. a3 per rms « "
The bidder Is an Indian entity delivering and the solution tically, while the OEM is
02 59,60 Annexure-2 I-.:;cpnpl;rrplhr {Make in India ;:l:'d:r {lacluding OEM) sheauld be Class-1 or Class«ll Local Supplier under PPP-MIl Order oversess, Request clarification that the bidder s ln:.nl value hddition wil determine local supplier :oth :lrd&er s ;:ﬁf&’mﬁi? Class| or Class-1t Local
) i classification, and OEM's forelgn status will not Impact overall efigibitity. uppher under T 2024,
As the OEM 13 overseas but the bidder |s lhe India-registered contracting entity, we request
that CEM's. will be contldered for sl soluticnyBidder to ensure that the proposed satutions should have been
403 | 59,60 | SectonB | Bldder-OEM Structure Relationship of Bidder & QEM for PG criterla retated PQ requirements, while bidder-related eilgibility (legal, financlal, turnover, etc.) will apply [internaltianalty implemented I Foreign Bank onty.
-only to the bidder,
'We request clariflcatlon whether impl; 1in globally regulated financial {Non+
Bank Financial Entities) can ba :nnsldeﬂd provided they meet or exceed the same sesurity,
and cperational scale as banks,
. Hostisg & Lnplementation Bidder to ensure that the propased selutions should have been
404 59,60 Annexure-2 ca Bank/HBFC/Foreign Bank requirement ' {eternationally impiemented In Foreign Bank ooly.
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