
Corrigendum to GeM Bid No 6558304 dated 11 Aug 2025 
Circle Office – Kozhikode 

 

 

Sr.
No 

Reference Query Existing Clause / Condition Changed / Amended as (To be read as) 

01 Gem & ATC Due Date  As Per GeM document due date is 01.09.2025/ 
3 PM and as per ATC it is 03.09.2025 /3 PM . 
Kindly Clarify the correct due date /time for 
submission 

01.09.2025 /3PM (Cut Off Date &Time)  

02 Minimum 
Service 

Charge – GeM 
& ATC ( No 

Clause) 

GeM BoQ accepts L1 at 3.85% 
which is less than applicable 
TDS (2% IT + 2% GST ). 
Request Clarification on 
reconciling with Statutory 
Compliance. 

The Present Contract Agency 
Margin is 4.2%.What is the 
Minimum percentage for the 
New Tender (Canara Bank 
Kozhikode Circle ). Please 
Note that, the tender published 
by Canara Bank , Bangalore 
and another 5 Locations , 
Agency Margin is 3.85%. 
Please clarify.  

Wages should not fall below Minimum wages 
even after TDS Deduction. 

No Clause for the Agency margin in the tender. 

 

 

Minimum Service charge is 3.85% (Inclusive of GST) 
As per DoE OM No.F.6/1/2023-PPD dated 6th 
January 2023.  Any service charges below this will 
be rejected. 
 
Minimum Service Charge 3.85% is to be adhered as 
per GeM prevailing Guidelines. 

 

03 Submission 
and Opening 
of Tenders  

Is tender Online and Physical 
Submission both required? – 
Please clarify 

The Tender Documents Shall be in 12 Size Font 
& A4 size Paper and neatly Bound.(Hard 
Bound/ Spiral Bound) in Two separate Books. 
(i.e Technical Bid and Financial Bid ) and 
submitted , duly page numbered and no loose 
sheets will be accounted for. Bank will not be 
responsible if Loose sheets are Missing from 
the tender documents .  

Tender Documents to be Submitted in GeM portal 
Only. All Documents should be available in GeM 
Portal.  
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04 Page 19/ Point 
45 

Submission of PVC – 
Practically difficult since no 
bench strength of guards is 
maintained and Police take 
time for PVC . Request 
acceptance of Proof of PVC 
application at deployment . 

Police Verification Certificate (PVC) should be 
obtained before deployment of guard. 

No Change.  
 
Police Verification Certificate obtained, Six Months 
preceding date of Deployment can be accepted  and 
a Fresh One May be submitted , immediately 
Thereafter .(If it Expires , after Date of deployment)  

05 Page 53  Other Canara Bank Circles 
accept 60% as technical 
Qualification. 

Technical Qualification- Minimum 80 Marks 
required to Qualify Technically. 

Minimum 60 Marks required to Qualify Technically. 
 

06 Page 53 -55  Tender is only for Un armed 
Guards. Request removal of 
criteria for Armed guards and 
Firing infrastructure.  

Marks allotted for Armed guard and Training 
Infrastructure.  

No Change.  
 
Proof of availability of Armed guard on Pay Roll at 
central Minimum Wages to PSU’s /PSB’s (Work 
Order), Tax Invoice (Copy) / License (Valid) 
reference to be submitted for Technical Evaluation. 
For the Purpose of evaluation, only Armed guard 
deployed at Central Minimum Wages in Kerala, will 
only be considered.   
 
 
Bank reserves the right to Evaluate the agency 
based on its Own Discretion. 

07 Page 55 / 
Point 7 

DGR Sponsored agencies are 
eligible to participate only in 
closed tenders specifically 
floated for DGR empaneled 
agencies, and not in open 
Competitive tenders. We 
request reconsideration of this 
Parameter.  

5 Marks allotted for DGR sponsored agencies.  No Change  
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08 ATC Vs GEM  Kindly clarify if Tender will 
follow QCBS or Purely 
Financial Evaluation as per 
GeM. 

Tender Evaluation Method  

ATC specifies QCBS and GeM doesn’t mention 
QCBS . 

As per ATC – Technical Evaluation will be carried 

out. Corrigendum Ref No: GEM/2025/B/6558304-
LCS-C1  issued on 25.08.2025 at GeM and Technical 

Qualifying Marks revised to 60. 
Its Two stage Bid. Technical and Financial.  

09  Uniform Color  As per PSARA Rules/Act – Kerala  No Change.As per PSARA Rules/Act – Kerala  

10 ATC Indemnity Bond / Integrity Pact 
Whether stamp Paper can be 
purchased from Bombay 

Stamp paper to be Purchased from Kerala. No Change. Stamp paper to be Purchased from 
Kerala. 

11 ATC Whether criteria regarding 
Office at Kozhikode can be 
relaxed?  

PSAs should have one or more Registered 
offices under the jurisdiction of 06 districts of 
Circle Office Kozhikode. Preferably one office in 
Kozhikode. Additional offices in KERALA may be 
considered. Registration documents under 
Kerala State Shops and Establishment Act, 
1988 

No change.  

 


