
a.OiT:I aasaCanal`a Bank
Corrieendum-1    to   GeM   Bid   ref.   no   GEW2025/B/6254995   dated   20/05/2025   for   SuDI)iv
Installation,  lmDlementation.  Migration  and Maintenance  of Unified  Payments  Interface  (UPI
Switch Solution for Period Of three (03) vears in Canara Bank.

It is decided to amend the followinq in respect Of the above GeM bid:+

SI  No.

Section/Annexure/Appendixof GeMBid

Clause No. Existing Clause Amended clause

1.

Section         C         -

1. Project

1.3,1.1                  Delivery,Installation,integrationandCommissioni.ngofApplications(including

1.3.1.1                       Delivery,Installation,integrationandCommissioningofotherSoftwareApplicationsincludingOSatDC,DRCaUATLocations:Theselectedbiddersholdensure

Timelines1.3.Delivery, OS)   at  DC,   DRC   a.   UAT
Locations:  The selectedbiddershouldensure Delive ry,               I nstal`atio n ,integrationandCommissioningofapplicationsoftwarerequiredsuchasODeratinESvstein.middleware.database.ContainerPlatformetc.forrunning

Deliverable     and Installation, Delivery,       Installation,
Service          Leve l lmplementation i ntegration                   and
Agreements Go-Live     and Commissioning    of    the

migration: Application  software  atthebankoffice/orderedLocationwithintwo(2)

weeks from  the  date  ofHardwareprovi.dedbytheBank. the   DroDosed   UPI   Switchsolutionatthebankoffice/orderedlocationwithintwo(2)weeksfromthedateofHardwareprovidedbvtheBank.

2.

Section         C         -DeliverabLeand
1.Project

1.6        The     Bank    willnotarrangeforanyRoadPermit/SalesTaxclearancefordeliveryofhardwaretodifferentlocationsandtheselectedbidderisrequiredtomakethearrangementsfor

The         clause         stands

Servi ce          Leve lAgreements Timelines delivery of  hardware  tothelocationsasperthelistoflocations/itemsprovidedfromtimetotimebytheBank.However,theBankwillprovideletters/certificate/authoritytotheselectedbidder,ifrequi.red. deleted

3.

Sectio n        C         -Deliverableand

8. Payment Terms
8. Existing            Payment

8.       Amended       PavmentTermsattachedwiththisCorn.eendum.

Servi ce          Leve lAgreements Terms



aDoiti die Canara Bank

4.

Section         C         -
9.        Warrarrtyl

9.2 The selected bidderhastoprovide
9.2 The  selected  bidder  has

ks*z,.

comprehensive    on-site to    provide    comprehensive
warranty   for   one   year on-site    warranty    for    one
from the date go live for year  from  the  date  go  live
the   proposed   software for      the       proposed      !!PJ

Deliverable     and application. solution.

Servi ce          LevelAgreements Support
9.3  The  comprehensive 9.3  The  comprehensive  on-
on-site      warranty      of site  warranty  of  Three   (3)
Three     (3)     years     for years   for   other   Software,
Software,   OS,    licenses OS,   licenses  etc.,  will  start
etc., will start from the from  the  date  of  go-live  of
date   of   go-live   of   thesolution. the solution.

5.

Section      G       -GeneralConditions

10.  Insurance

The    Hardware    to    besuppliedwillbeinsuredbythebidderagainstallrisksoflossordamagesfromthedateofshipmenttillsuchtime,thesameisdeliveredandinstalledatsiteandhandedovertotheBank/Office.TheBidderhastoobtaintransitinsurancecoverfortheitemstobedeliveredfromtheirfactory/godowntothe`ocati.onandsuchinsurancecovershouldbeavailabletillinstallationoftheSolution.Ifthereisanydelayintheinstallationwhi.chcouldbeattributedtoBank,insuchaneventtheinsurancemustbeavai.labLeforminimum30daysfromthedateofdeliveryofSolution.

The clause stands deleted

6.
Section      G       -

11.  Guarantees

The       bidder       shouldguaranteethatthehardwareitemsdeliveredtotheBank
The          bidder          shouldguaranteethatthesoftwaresuDDIfedtotheBankincludesallBatches.uDdatesetc..andthesamearelicensedandlefallvobtained.AL(software

General are          bran d          new,
Conditions including                         allcomponents.Inthecaseofsoftware,thebiddershouldguaranteethatthesoftwaresuppliedtotheBankincludesall

must be suDDlied wi
original       and       o6fa6l   .`.
Drinteddocumentfr-}#.ie.nc:cc:

A   a_   _   ,c2,2_3=;r\
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a,o|.=L die Canara Bank
patches,   updates  etc.,andthesamearelicensedandlegallyobtai.ned.AllhardwareandsoftwaremustbesuppliedwiththeiroriginalandcompletePrinteddocumentation.

7.
Annexure-8ScopeofWork VllI.          Monitoring

3.              Development,
SuDDort.     Mon€torinE     aManaf!ementoftheUpl

Support,   Monitoring  8. Pro iect          in ust          be
Management    of     the Derformed     from     Bank

and    Management UPI    Project   must    be Premises                       onlv.
under Annexure-8 performed   from   Bank DeveloDment      mav      be

premises       only.       No done at bidder.s location.
VPN / remote        access but        no       VPN/remote
will be allowed. access will be allowed.

8.
Annexure-8

Xl,      Facility      forMerchants:Pointno.3
• Integration  with   thechatplatformwhereSDKs(SoftwareDeveloperKits)and

The         clause         standsCustomised   Apl   / Apls  are  provided  by
Scope of Work SDK      and      other the   Bank   and    Ul    is deleted

1.ntegration designed  by the chat
support to providefollowingfacilitytomerchant platform.

9.
Annexure-8ScopeofWork I.   Scopeofwork

2.The    solution    shouldalsobecapableof
2.  The  solution  should  also

handling       retail       UPI be    capable    of    handlinE
transactions      as      per retail      Upl      transactions
bank  requirement  on  alaterstage. 'issuer'.

11. Annexure-8
Vl.  Enterprise

Bidder  has  to  manageandmaintainincludingpatching,configuration,
Bidder      has      to      install,implement,configure,manageandmaintaintheproposedsolution,OSandotherinscopesoftwareapplicationssuDDlied

license on installation                 and
Scope of Work proposed Solution implementation  of the

(Upl)
application   and   otherinscopesoftwaresuppliedtillcontractperiod. •       I   d.                               t   h.incu   ine                Da  c   ing.uDdate.uDgrade.etc.tillcontractperiod.

12.

Annexure-10 Annexure-10
ciENnjffr5iBly)/)/)/:)n/x GEM/2025/B/6254995Technical Technical

Evaluation Evaluation dated  10/01 /2025 dated 20/05/2025
Criteria Criteria
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13. Annexure-17 Annexure-17      Bill Existing        Annexure-17
Amended Annexure-17 BillofMaterialattachedwith

Bill  of Material of Material Bill of Material this Corrigendum

14.
Annexure-19 Annexure-19

RFP    for    Selection    ofServiceProvi.derfor
SuDDlv.                  Installation.

Engaging     two     onsite lmDlementation.  Migration
resources  for  managi.ng a nd        Mat ntena nce        of
lT-G RC          ( I nformati.o n Unified                     Pavments

Due      Diligence Due        Diligence
Technology- I nterface       / U p I I       SwitchReport Report
Governance,                Risk Solution     for     Den.od     of
acompliance)    Solution three  (03t vears in Canara
for a period of one yearinCanaraBank Bank

AL( the  other instructions  and terms  a  conditions  of the  above GeM  Bid  shall  remain
unchanged.
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8.   Amended Pavment Terms

8.1     The  payment  schedule  will  be  as  under  and  will  release  after  execution  Of
contract agreement:

S'.No. PaymentStages % of Payment Condition/Remarks

EnterDriseLicensecost
1 00% as DerTabteA of

100%  After  comDlete   deliverv.   installation
and  Go  Live  of DroDosed  solution  of  license
and on Droduction of relevant documents like
deliverv   sienoff  and   invoice   with   Droduct
serial   number   of  the   items   suDDLied   dulv

Annexure-17 aDDroved bv the Bank Officials while claiming
the   Davment  and   deduction   of  Liquidated
damaees    (if   anv`    as    Der    RFP    Terms    a
conditions.

ATS

Pavment  will  be  made  vearlv  in  advance  as  Der  Table-B  of
Annexure-17     subiect  to  submission  of  Bank  Guarantee  of
equivalent  amount  and  the  aDDLicable  DenaLtv  and  LD.  if anv.
shall be recovered bv invokinf! the submitted  Bank Guarantee
for this DurDose.

Or
i7|=FF Guarantee  is  not  submitted.  Pavment  will  be  made
Ouarterlv  in  arrears  after  deducting  aDDlicable  Denalties  and
Liquidated damages.

1.

Cost oflicenses forotherFTcationsoftware

70% as PerTableCofAnnexure-17

On  deliverv  of  required  Software  items  for
the  setuD  of  the  DroDosed  solution  and  on
submission   of  Invoice  and  Acceptance/Sign
off bv the  Bank and  deduction  of Liquidated
damages    /if    anv`    as    Der    RFP    Terms    8.
conditions.

20% as DerTableCof
On    successful    Eo-live    of    the     DroDosed
solution  and   on   submission   of  Invoice  and

required forrunningtheUPISwitchsolutionsuchasoDeratineSvstem. AcceDtance/Sign     off    bv    the     Bank    and
Annexure-17 deduction  of  Liquidated  damages  (if anv`  as

Der RFP Terms a conditions.

10% as DerTableCof
On comDletion of warranty or on submission
of   BG   for  the   equivalent   amount   and   on
Droduction     of    relevant     documents     and

middleware.database.Containerplatformetc Annexure-17 deduction  of  Liauidated  damages  (if  anv`  as
Per RFP Terms a conditions.

SubscriDtionlicensecost--(whereveraDDlicable` 100%   After   comDlete   deliverv/Renewal   of
license    and    on    Droduction    of    relevant
documents   like   Proof   of   deliverv/renewal
duly  aDDroved  bv  the   Bank  Officials  while
claiming  the   Davment  and  after  deducting
aDDlicable I)enalties and Liauidated damages.

2.
One             time

30% as DerTableDofAnnexure-17

On successful imDlementation in  UAT and on
submission   of   Invoice   and   AcceDtance/Sign
off bv the Bank and on Droduction of relevant
documents    and    deduction    of    Liquidated

imDlementation damages    (if    anvt    as    Der    RFP    Terms    a
conditions.

30% as PerTableDofAnnexure-17 On  successful imDlementation  in  DC.  DR  and
flo-live   and   on   submission   of   Invoice   and
AcceDtance/Sign   off   bv   the   Bank   and   on



dD01t:I airJ, Canara Bank
Droduction     of    relevant     documents    and
deduction  of  Liauidated  damages  (if anvl  as
Per RFP Terms a conditions.

30% as DerTableDofAnnexure-17

On  successful  completion  of  DR  Drill  and  on
submission   of  Invoice  and  AcceDtance/Sign
off bv the Bank and on Droduction of relevant
documents    and    deduction    of   Liauidated
damages    (if   anv`    as    I)er    RFP   Terms    a
conditions.

10% as PerTableDofAnnexure-17

After    3    Months    successful    Go-Live    both
DC/DRC    and    submission    of    Invoice    and
AcceDtance/Sign     off     bv     Bank     and     on
Production     of    relevant    documents    and
deduction  of  Liauidated  damaees  (if anv`  as
Der RFP Terms a conditions.

3.
DedicatedOnsiteResources 1000/oDavmentwill be released Monthlv in arrears as Der Table

E of Annexure-17 and on Droduction of relevant documents and
deduction  of Liauidated  damaees  (if anv`  as  Der RFP Terms  8
conditions.

4.

Additionalreauirements/additionalcustomization/enhancement 100%       Davment      will       be       released       after      Successful
imDlementations  and  Go-Live  of  the  change  reauest  and  on
Droduction    of relevant    documents    and    after    deducting
Liquidated Damages  /if anv`.

5.

Migration Cost(ifrequiredbvB3PE
On  successful  migration  of  data  as  Der  clause   1.3.2  and  on
submission  of lnvoice and AcceDtance/Sign off bv the Bank and
on   Droduction Of   relevant   documents   and  after  deducting
aDDlicable  Denalties 8:  Liquidated damages  (if anvl as  Per RFP
Terms a conditions

8.2     Bank  will  release  the  payment  on  completion  of  activity  and  on  production  of
relevant  documents/invoices.  Please  note  that  Originals  of  invoices  (plus  One
Copy) reflecting GST, GSTIN, State Code,  HSN Code, State Name, Taxes a Duties,
Proof  of  delivery  duly  si.gned  by  Bank  officials  of  the  respective  Branch/office
and Manufacturer's  /  Supplier's Warranty Certificate should  be submi.tted while
clai.ming payment in  respect of orders placed.

8.3     The selected bidder has to submit sign off report duly signed by the Bank officials
of the respective Branch/offi.ces in origi.nals while claimi.ng payment.

8.4     Bank will  not pay any amount in advance unless otherwise specified in this RFP.

8.5     Payment shall be released withi.n 30 days from the date of submission of relevant
documents as per REP terms.

8.6     The  Bank shall finalize  the installation  and  acceptance format  mutuauy agreed
by  the  selected  bidder.  The  selected  bidder  shall  strictly  follow  the  mutually
agreed  format  and   submit  the  same  for  each   location  wise  while  claiming
installation and acceptance payment.

8.7    The   payments  will   be   released   through   NEFT   /   RTGS   after   deducting   the
application LD/Penalty, TDS if any,  by centrally by Head Office at Bengaluru and
the  selected  bidder  has  to  provide  necessary  Bank  Details  Like
Bank's Name with  Branch,  lFSC Code etc.

Account  No.

CP  a VM Vertical,  HO  -Com`gendum-1  to GEM/2025/B/6254995 dated  20/05/2025



1® ==

rT'I

fp|

;Ii
ZJ

=i
®
J3I

Jm 5@= 3 a
=Q ®J1 9!< I~ I.
3=. oa CJ ®+0 vl0 a
S3# g# * 0a,

9E f.E
i7

0*C=

=E; S.a a'

9:I ~JI Ir,0I®
r\ nn0 0®
I% €:
a =n nat^*5`C=I
C) JO
U1 £#+ un-aII

Ei- |J= i
®C| i;E 01
U =p 1

€3®I ;i
a,I0II+

='J
U, gBII+aa0Ing

ii
I®a0C=tuna

fL'

- rT,t
un x=,
9` ?8
€ 9`0-

I*
CL'a ®J8. aI
un X6' <aII?.0I±.aI Ir\C)I5I

a-
+ +r' a, a, ®a X X I
aQ - U,

|Ja 0Irl S
I0 0i- 1^I

a. 3 a<

n F>I
I i0unIa% a, *fpiI

I aIa,I

CL =J
rt®6`

-~
1[

'0,
fy 0_ 1
+ + aIa ~0

%# ®

a



Iai,II*C=J0€

a'

U)
t+J=110

:!±;?
J= +

I

*ul'au:9f!

I E
E <I Xa a•;Li uIe5 I

i u
U'a'E'dJ= I- Se

a

N

u >_
U, I-X
= E=E
j>Id)

E£:
*d,11J=

IId 35
>i;0a. aL

I

a

n,
a'>i?
3j!a.+
vioa.
gi!
J= LLJu_
viIa

C

a.IEEI0Eaa|JaiILet%auE Ia•EJi8I5IuIIa'EIaU1E?U\ i€IaJ=t;IIaJunaLeua;£tiIJ=ui5

ta'IUlV'Eg

a
a.'E
u
u,
a,a

JO - qu,Z



I. Zu,

>I

a.

ar+fy

#!I:;iI;

I,•1
r\ J=a I
a9` i

I
> 0I*- tJ
A ®
B

*D
aI? t^

fD £
fy5fp <

tJ
=

9I0IaiU, a!iE

A •.>1£i;gg
U,IFE-E!2?i

L® CL g:

®'1n*

;a:iEa •=i&

ira,+

ig:f
tJr+® gEF!

cO
aeg

FaF=S,IiI

I EF

J|

+I+ aI
®0 I

i;: ~I
+I

95£ Ie:
I-+ fp

i'9 I- g



u,a'a'EId)III*II:< i;i uu+ +_a aa. 11

EI i,

dIEIa1,Iea :E u

a'

5Se J=

O

93=t5
a. I
EE

It;ii:f:

t^

=gE

u,E.€g€Ia,J=8tIa]U1a

I .i=  J
dJ

ctJ  E  - uJa' a±
u.-I a
=[g ua
u-J2

Ia
a[a, +I
L.9t 0
OU ~-dJ dJ*
- i5 J2 I
§Et:

a'E0
•5
~ I-a'0a I.= C|

oE E'=  I  a'

gil a'E

E:i
'J=a,I:

a.i3 a
•E  = .i La

Ja. +
E¥

*u,a
•= t .E u

un I
c,  E  jj d*
I -  It' 0a,E I

a

~
Z
U1



ur J| L~ r® L^

>3aII~I

Za
+ |J no PO PO

Egga
j!.®

EJ ®J ®J*a)
?. 8±. 8±.

r\ R 3@IWtJ ig :a0 3='
8 = 0rD~a a'I ut  > t^  >

=3` a, r|J =t'a ca 0 NIJ t g=I II 1 ® A n ®®I.I+ I Er a,a 0'- 13
0 1~ i3 0 a ?=
gaIF]

I I

fL'

990U,6`*Ii®=CL'a

ii!

1= 1= 1= 1= tJr
=zJOunEiain
E9`

A'1a,c;

_
ZaaJ>

::::+

|n a, Z
g;I:*

C|11n*Z

:#;
0

aer+¥
a5`8'IiICL

+ .:F

cO'1C|++

=1+

;:i;

ICLa,IPI00un



3a,IIfo|JII*IIa€

3f 1'+rt,

f: 11|J

a]EEIa1,eE €Xf u

Ia'5EOn=

5a8 A

%5=t5fE
aJ

J£
nJ

®
C}

I,a I.a a|J -*U,
Ca a'i= 1,

I dJ
tin I
= f

a

N
Z
1^

!IQ±IrtJi)IIJJIIaE< ++i'OA

aI)aEIa'FIa,E:PI

8t5

:±a0=I
DI +E

V_

*IaJE:dJ

EI aE
auI€

X
®

X flj
OJ LL 3€

+
+1,J2`dJ111

u,+00u I i2`

:gF

=

u in

d J=0 I> a- - rd0 Ia E
a 'j= -0I-a,J2E
Z a'E£

I
J= a~

d3L L^5 II|JIfl3D0'=a,a:I8E!'=I®€¥t=V,®1|JJ=a,J=*aE~aIa-a,u'=C|a,II3±
Eg-¥
t5?S aI
'a}> a

=0 +UE

I

dJ

dJ- -
=5 J3I

Ea: a,Eg

SOL
E`¥ I
dJ          Ill tJ-S!I-u fl3Ia`=|J|Jto>Cn,

I

a3  flJCE00:E:E  I==iIa3aEa,a,--

a a+*1
'E auU, u

0C)

:.i:i

e*8u3£

Jig r+



CX) 1 0\ |n Ji 1~ ru ==

±aC=IIIC|a,I=®3

+ + + + + a + + tJa 0 a a a a 0 ®I+ rt I+ I * r+ rtD' fy 0' a, 0' ® 0' a, a,
rlaU,~ n8*a n9I+ rlC)un aI0rt >I,|J ;n Irl®I n

9`9I®iIP5` -=uOi.aI300 a1a,I<CL'C|C|?.aIa, 5`gU,aIa3D'un 3®3tai0I3 aI.0ICL'I1i-t0 a#CL'ini3JtJ-fJ U,08ina*I00

fy|J0I.aC|iW
ICr0C1 5AI53®Ir+

|J®IJtJ6-Ill
aInaL^~9:B IaIa=.0InC) tJJ ai;%C|C=I±

i5 un- ® in i
D' CL' + a, noa C|C|a. a,J U1 e
ul ar E 3II0 aIOJ CJ

II ®I*in

+un nI =0 Irt

Zaa1
U,aI.Na,I.aI-®IaIn®I0II+a,L^D®JCJfr1 r\ ®an0C=PunaI=.aIEJtJr®>

Ir,gEi?25in


