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GENERAL ADMINISTRATION SECTION, 
CIRCLE OFFICE, KARNAL 
PHONE     :     0184.2250814 
E-MAIL     :     pecokar@canarabank.com                                                                                                                                            

 BID No. GEM/2025/B/6919082 dated 24/11/2025 
For Supply Installation, Commissioning and CAMC of the BB Class TRTL: Jewel Safes with Dual 
Biometric access system.—REG PRE BID MEETING DATED 28/11/2025 

S No. Name/Points of Discussion Suggestion/Objection CO REMARKS 

1. Split Clause:-( (Clause 14 page 10):- 
The L1 & L2 & L3 will be determined on 
the basis of lowest price. 
Orders may be split between L1 & L2 & 
L3 in the ratio of 60% & 25% & 15% 
respectively 

Three Vendors have 
suggested to make split 
clause as 40% & 30% & 30% 
in writing except M/s 
Godrej. However verbally 
all of 4 vendors telling to 
change the split clause.  

CANNOT BE CHANGED 
THE CALUSE TO 
REMAIN SAME AS PER 
ORIGINAL TENDER 
TERMS & CONDITIONS 

2. Comprehensive Warranty (Clause 13, 
page 9),(Annexure C, Pt.18 & 19, page 
32) 
Determination of L1 Price:-The L1 
bidder will be determined on the basis 
of the lowest price (Cost of safes) 
quoted for the subject supply, 
installation, commissioning & CAMC of 
Dual Biometric access system for 4 years 
after completion of warranty period. 
Please Note:-TRTL Safe along with Dual 
Biometric access system for to be 
provided with at least 03 year warranty 
period. 

Three vendors have 
suggested to reduce the 
comprehensive warranty for 
the TRTL including 
biometric lock from 3 years 
to one year except M/s 

Godrej. 

CANNOT BE CHANGED 
THE CLAUSE TO 
REMAIN SAME AS PER 
ORIGINAL TENDER 

TERMS & CONDITIONS 

3 CAMC (Comprehensive AMC)—(Clause 
13, page 9),(Annexure C, Pt.18 & 19, 
page 32) 
Determination of L1 Price:-The L1 
bidder will be determined on the basis 
of the lowest price (Cost of safes) 
quoted for the subject supply, 
installation, commissioning & CAMC of 
Dual Biometric access system for 4 years 
after completion of warranty period. 

All four vendors have not 
agreed for the 4 year CAMC 
after warranty of 3 years 

CANNOT BE CHANGED 
THE CLAUSE TO 
REMAIN SAME AS PER 
ORIGINAL TENDER 

TERMS & CONDITIONS 

4. TIME PERIOD:- (CLAUSE B-3/3.1 page 13) 
The supply & delivery of the safes has 
to be completed with in a period of 30 
days from the date of receipt of the 
purchase order by the bidder. The safes 
should be made operational with in 30 
days from the date of receipt of the 
purchase order by the bidder. 

All vendors has suggested 
increase the time period 
from one month to 1-2 

months. 

TIME PERIOD MAY BE 
REVISED TO 45 
DAYSFOR DELIVERY  
FROM DATE OF WORK 

ORDER 

5. Security Deposit (Clause 9/9.1, page 
17):- 
The successful bidder should submit a 
security deposit for 5% value of the 
contract with-in 14 days from the date 
of receipt of the banks purchase order. 
If the security deposit is not submitted 
with-in the stipulated time, Bank 
reserves rights to cancel the order & 
forfeit the EMD. 

M/s Guardwell & M/s 
Gunnebo has requested to 
reduce the security deposit 
from 5% to 2%. In writing 
except M/s Godrej & M/s 
Methodex. However 
verbally all of 4 vendors 
telling to change the 
security deposit for 5% 
to2%. 

CANNOT BE CHANGED 
THE CLAUSE TO 
REMAIN SAME AS PER 
ORIGINAL TENDER 

TERMS & CONDITIONS 

6. LOCATIONS (Annexure D, Page 33) 
Details of tentative locations where the 
BB Class TRTL Safes 61” sizes will be 
deployed. (Sr no. 1 to Sr no.27). 

The name of the branches 
to be mentioned along with 

the work orders. 

AT THE TIME OF WORK 
ORDER THE LOCATION 
WILL BE 
MENTIONED.ALL 
LOCATION ARE ALSO 
MENTIONED IN ATC 
(RFP) 
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