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Annexure-2 The stamp paper to be of Kamnataka State of can consider of any other
7 . Pre-Qualification St.No. 1. Signing of Pre-Contract The bidder/ Service Provider/ Agency should submit signed Pre-Contract integrity pact on Non-Judicial Stamp  [state where the HO'of agency located? Bidder to refer corrigendum 1.
Criteria Integrity Pact Paper of Rs.500/- or more (as per respective state Stamp Act whichever is higher) as per Appendix-F. Bidder to comply with RFP terms and conditions
| The case is in process against RB] & other agencies for this clause & stay
given by the court.
SLNO. 7. The bidder/ Service Also it gives the opportunity to only big players & not for MSMEs.
Provider/ Agency should have Hence, this clause is against the Central Govt. directives whereln MSMEs
Minfmum net worth of Rs.100 Crores. are preferred.
and As per clause Ser za..\. of Annextre 2 page 60 asked for E.:Em_ tumnover of
. " e tfason | The Net Worth of bidder/ Service | The bldder/ Service Provider Agency should submit crtifcate from the Company’ Chartered A with [ e e e o e gy 1 1 ONRACo O gfdder to refer corrigendum 1.
Criteria Provider/ Agency firm should not be UDIN to this effect. : i Bidder to comply with RFP terms and conditions
negative as on 31/03/2024 and also
should have not been eroded by more
than 30% (thirty per cent) in the last
three years, ending on 31/03/2024’.
The case s In process against RBI & other agencles for this clause & stay
SLNo. 13. The Bidder/ Service given by the Honourable Court.
Provider/ A ho Also it gives the opportunity ta only big players & not for MSMEs.
33.&....::“» -_—vauoa “M_oﬂnhnﬂ_—wnim Hence, this clause is against the Central Govt. directives wherein
Annexure-2 fabricated cash vans { d \_mmwm d) Detals of all the cash vans presently in the possession of the Service Provider like Make and Model, Month &  |MSMEs are preferred. Bidder to refer corrigendum 1
9 60 vE.M_”MH_W:o: for Scheduled Commercial Bank and Year of Purchase, Registration Number, sﬁnh”:ﬂ nzmn &m_: MMM._ ”“_Mzm system, CCTV Cameras etc., should be Bidder to comply with RFP terms and conditions
should be fn a posftion to pravide aspe -
dedicated cash vans (as per latest RBI
& MHA guldelines).
Self-attested copies of license to be submitted.
Annexure-2 Sl. No.14. The service Note: Service providers/ agency should have PSARA for all respective states. Service providers who have already |In every tender, 04 to 05 states are there. It is mandatory to have
10 0 Pre-Qualification provider/agency should be registered |applied for the renewal of their existing PSARA Licenses will be considered eligible for participating In the Bid  [a PSARA of all the states mentioned in the RFP ? Bidder to refer corrigendum 1.
Criteria through companies subject to providing PSARA license before deployment of the Cash Vans. Out of 475 States we have PSARA for 3 States so can we be Bidder to comply with RFP terms and conditions
licensed under PSARA Act However, those service providers/agencies who have applied for the PSARA for the first time, but have not C d for that states only.
received it at the time of submissfon of the bid will nat be eligible to participate in the Bid. .
SECTION A - BID
The zone wise EMD amount mentfoned is on a very higher side, we .
" 2 >wnum<8_w_+_moﬂ : 1.BID SCHEDULE  [sLNo.6. Eamest Money Deposit (Refundable) request bank to revse the EMD amount to Rs. 50 Lakds. Bidder to comply with RFP terms and conditions
We request bank to kindly consider the timeline for deployment of - =
SECTION C - cash vans from 8 weeks to 12 weeks from the date of receipt of
12 14 DELIVERABLE AND 1. Project Timelines SLNo. 1.4. Deployments of Cash Vans (includes 1 Driver, 2 Custodians, 2 Armed Guards) should be within Eight LOL. Since 8 weeks may ot be sufficient for deployment of M: the Bidder to refer corrigendum 1
mMMM_mnmms_mmz«_.M_. (08) weeks from the date of providing the Deployment. Instructions with the location details by the bank. requested no of vehicles since vehicle procurement, fabrication Bidder to comply with RFP terms and conditions
requires minimum time of 60 days to 90 days.
SECTION € %m per _=nﬁn<:ﬂan§”% Cash eanager A gon M. o Bidder has to pravide the services in terms of RFP/Cantract in his
- 0 gunmen services to agencies ave valfd PSARA licenses. own capacity. In case of Gunman Service, bidder can use
1 19 DELIVERABLE AND 6. Subcontractin m_.Zow_”m__.numz_wm.ﬂ:mmw<%mn”uwwﬂ“umwu\mﬁm”n_wmﬂw . Sqﬂwusvne:zwmnnhﬂ vam_n.v_.“_n»_ﬁ <m~_ﬂ%w=\$ m_.mpw_ﬁ_m_wn Presently we are providing dedicated cash van services to major  [licenses of PSA wha is having the valid PSARA license for the
SERVICE LEVEL g 3 persa perfarm any ce or other perlormance require: banks and fn all these banks we have outsourced the gunman particular state, provided thera is & valld agreement with the
AGREEMENTS PROVIDER/AGENCIES under the contract without the prior written consent of the BANK. services. We request bank to ammend the clause and allow llcensa holder .Bldder to submit detalls as per Annexure-19 of
subcontracting of gunmen RFP
SECTIONF -
OWNERSHIP & . We request bank to consider a price escalation of 10 % year on year "
14 31 AWARDING OF 8. Fixed Price The prices quoted in the tender response will be fixed for the period of the contract. to caver the increase the cost. of fuel/ manpawer and fnflation Bldder to comply with RFP terms and conditions
CONTRACT
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Annexure-2 v”ﬁ“mu\mw._wm EM“_“_\ n_m_mwd_nnwﬁ We have operational presence in all the states, with offices in
gency The Bidder/ Service Provider/ Agency to submit the detals viz., Address, phone no., email id and contact person |major cities / state capital which act as controlling centres for Bidder to refer corrigendum 1
18 61 Pre-Qualification | own/franchise Office at the location
Name & Mobile no. etc as per Annexure-9(B). other states in that particular zone. We request bank to kindly Bidder to comply with RFP terms and conditions
Criteria mentioned tn Annexure-9(B) of the
REP consider the same.
’ We request the bank to remove the clause regarding registration
with Police and state . The cash industry,
SLNa. 16. The service specifically companies providing Dedicated Cash Van (DCV)
Annexure-2 provider/agency should be registered . services, does not fall under the purview of state regulatory
19 61 Pre-Qualification | with the Police & State regulators as HE_W_MN—M v/ Service Provider/ Agency to submit Palice license / PSARA and registration letter, wherever registration. There are no specific requirements to this effect for N““mm__””“ Hﬂ”ﬂ_n oﬂnw:m ﬂﬂﬂ:ﬂiﬁ and conditions
Criteria per the relevant orders in respect of PP i Cash Management Companies. Py
customized cash van services. Instead, Cash C ies pi g DCV services are
quired to follow the for Cash as per the
MHA Gazette of 2018.
Sl. No. 8. CCTV system shall have
Annexure-10 minimum 4 Camera as shown in the
Technical and schematic diagram of cash van | CCTV system shall have minimum 4 Camera as shown In the schematic diagram of cash van attheend of As per MHA gazette, the cash van shall be provided with a small Bidder to refer corrigendum 1
20 73 CCTV system with at least five days recording facility hence we
Functional at the end of this Annexure, The this Annexure. The CCTV system shall have a minimum 90 days backup at any point of time. Bidder to comply with RFP terms and conditions
request bank to amend the backup clause as per MHA guidelines
Specification CCTV system shall have a minimum
90 days backup at any point of time.
Annexure-10 SL.No. 10, Two doors in front and one All our cash vans are MHA complaint cash vans they meet the
2 73 Technical and daor at the rear with aluminfum Two doors in front and one door at the rear with  aluminium  extruder buffed Section windows with  [specifications mentioned the MHA Gazette, “section window with  |Bidder to refer corrigendum 1
Functfonal extruder buffed Section windows sliding glasses. sliding glasses " is not a part of MHA speciffiation hence request Bidder to comply with RFP terms and conditions
Specification with sliding glasses. bank to amend the same.
" Sl No. 23. Each cash van should As per MHA currently our cash vans have only one emergency light
Annexure-10 have Each cash van should have in place and al{ the vans have tubless tyres as per MHA. The crew
Technical and e.Two Emergency lights Bidder to refer corrigendum 1
2 74 e.Two Emergency lights will not have the skill set of repearing puncture hence having a
Functionat 1.0ne battery operated Air-Pump Bidder to comply with RFP terms and conditions
specification f.0ne battery operated Alr-Pump Puncture repalr kit batter operated Afr- Pump and Puncture repair kits may not
pec g.Puncture repalr kit 8 P address the concern of the bank. Hence request for retaxation
- | 'SL No. 20. Roadworthy and tip top |~ - e = — | T
Annexure-10 condition, not older than 2 years
vehicle, on the date of execution of | Roadworthy and tip top condition, not older than 2 years vehicle, on the date of execution of agreement
Technical and i g As per MHA , the cash van can be on road far 7 yrs, we request Bidder to refer corrigendum 1
yx] 74 Functional agreement should be pressed into  [should be pressed into service. A Cash Van completing 5 years of service or one lakh kilometres running, must be bank to amend the clause fram 5yrs to 7 yrs Bidder to comply with RFP terms and conditions
specification service. A Cash Van completing 5 changed
pec years of service or one lakh
kilometres running, must be changed
Annexure-19 Since the gun men activity Is outsourced to agencies who are
~ N registed under PSARA. We will be sharing the name nd retevant ; N
24 95 m__.,_swanﬁm_u“.wg Undertaking - Engaging of PSA Undertaking - Engaging of PSA detals of the private security agency from whom the gunmen Yes. Bidder to comply with RFP terms and Conditions
52ging services is obtained under the column of the table of Annexure -19

»

Tender
CCessin:
Secting 1
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Annexure-22

St.No. 6. Bidder’s Presentation/

We request bank to kindly confinm whether the presentation will be

The {on need not be sut d at the time of bid

103 Technical Points will be assigned by an internal committee as per Table P-1 conducted prior to or post submission of the Bids or do we need to .
Evaluation Criteria Demonstration ’ submit the same along with the technical documents submission
SLNO. 7. The bidder/ Service
Provider/ Agency should have
Minimum net worth of Rs.100 Crores.
Annexure-2 and
58 Pre-Qualification | The Net Worth of bidder/ Service The bidder/ Service Provider/ Agency should submit certificate from the Company’s Chartered Accountant with IF we are applying fn MSE then 100 crore net warth is applicable Bidder to refer corrigendum 1.
UDIN to this effect. Bidder to comply with RFP terms and conditions
Criterfa Provider/ Agency firm should not be
negative as on 31/03/2024 and also
should have not been eroded by more
than 30% (thirty
Self-attested copies of license to be submitted.
~ Sl. No. 14. The service Note: Service providers/ agency should have PSARA for all respective states. Service providers who have already
60 vﬁ»ﬂ”ﬂﬁﬂoz provider/agency should be registered |applied for the renewal of their existing PSARA Licenses will be considered eligible for participating in the Bid M:iﬂwﬂﬁswmmmwn” v%mng ﬁvwmnhwnm.m mﬂﬂ.ﬂﬂ:ﬁmﬂp:“ﬂohﬁ” twe Bidder to refer corrigendum 1.
Criteria through companies subject to providing PSARA license before deployment of the Cash Vans. PASARA P Y agency for p 38 Bidder to comply with RFP terms and conditions
licensed under PSARA Act However, those service providers/agencies who have applied for the PSARA for the first time, but have not
received it at the time of submission of the bid will not be eligible to participate in the Bid.
Annexure-5 Clause is self explainatory.
65 Make In India Make in India Make in India From whom we has to verified Bidder to comply with RFP terms and conditions
Certificate
Annexure-16
88 [Due Diligence Due Diligence Report Due Diligence Report, We have to sign and give format this will be done by bank Bidder to submit Annexure-16 as per format of RFP
Report]
SL.No. 15. The Bidder/ Service
Annexure-2 Provider/ Agency should have its The Bidder/ Service Provider/ Agency to submit the detafls viz., Address, phone no., email id and contact person|is one office in Zone alright or we need office in each location of  |Bidder to refer corrigendum 1.
o Pre-Quallfication | own/franchise Office at the location Name & Mobile no. etc as per Annexure-9(B) the zone Bidder to comply with RFP terms and conditions
Criteria mentioned fn Annexure-9(B) of the - pe - Py
RFP.
The East zone the manipal and benglaru office details'is required if . )
Annexure-8 SL.No. 1. Manipal Annexure- 8 is self explanatory. Bidder to comply with RFP terms
68 Office Details Office Details {SLNo. 2. Bengaluru 2500 have “HHUM at benglaru and not manipal and it fs essential to fill and conditions
e e —— - - - - = bl [P =
SECTIONF - — i = = ——— ey
OWNERSHIP & We suggest to keep window for annual increase with respect to MW | . ,
31 AWARDING OF 8. Fixed Price The prices quoted in the tender response will be fixed for the period of the contract. or other cost hike. Bidder to comply with RFP terms and conditions
CONTRACT
SL No. 20. Roadworthy and tip top
Annexure-10 condition, not older than 2 years
Technical and vehicle, on the date of execution of | Roadworthy and tip top condition, not ofder than 2 years vehicle, on the date of execution of agreement jAs per MHA, vehicles upto the ageing of 7 yrs fs fit to run Cash Bidder to refer corrizendum 1 -
74 agreement should be pressed into  {should be pressed Into service. A Cash Van completing 5 years of service or one lakh kilometres running, must be [movement and same shall be allowed. Vehicle supptied shall be 8e .
Functional P . Bidder to comply with RFP terms and conditions
Specification service. A Cash Van completing 5 changed y and tip top no capping on KM.
pec years of service or one lakh
Iilometres running, must be changed
3
Date 21-10-2025 internal
Place Bengaluru niera Deputy General

jender
Pfocessing

LPEM M.
Verticai
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