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xmv:mm to Pre Bid Queries for GeM bid Ref No:GEM/2025/B/6450710 dated 14/0/2025 for Selection of Service Provider for Providing AMC/ATS Services for 2933 SD-WANs with 10 On-Site Support Resources for a Maximum Period of
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Sl | Page mmnzoa\ >::.mx:qm\ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
No.| No. Appendix
Sub Clause 3.1
Sl. No. 1
AMC/ATS of 2933 SD-WANs
SECTIONC - Clause 3.Payment terms Payment will be Quarterly in arrears as per of Table-A of Annexure-14, on submission of Request to médify points as below:
DELIVERABLE AND 5 4 qpe payment schedule will be as [{nvoice and Acceptance/Sign off by the Bank/ Maintenance Report and on production of [payment will be Quarterly in advance as per of Table-A of Annexure-14, on submission of Invoice[Bidder ta comply with RFP terms &
i 14 |SERVICE LEVEL under and will released after relevant documents and after deducting applicable penalties and Liquidated damages (if |and Acceptance/Sign off by the Bank/ Maintenance Report and on production of relevant documents|conditions
AGREEMENTS execution of contract agreement: Any). and after deducting applicable penalties and Liquidated damages (if Any).
Or
Payment will be Quarterly in advance on submission of a Quarterly bank guarantee for
equivalent amount as per of Table-A of Annexure-14 and on submission of Invoice and
Acceptance/Sign off by the Bank/Maintenance Report and on production of relevant
documents and after deducting applicable penalties and Liquidated damages (if Any).
Sub Clause 3.1
Sl. No. 1
SECTIONC - AMC/ATS c.ﬁ 2933 mc.<<>zm. . We request the Bank to remove the requirement of a quarterly Bank Guarantee for advance *
DELIVERABLE AND  |Clause 3.Payment terms vwv:._”_m:” will be Dcwnm_‘:\._: arrears as per of ,_‘mc._m.> of Annexure-14, on w:c:.__mz.o: of payment and we propose the clause as below:
SERVICE LEVEL 3.1, The payment schedule will be as Invoice and Acceptance/Sign off by z”.w mm:xA ;m_:ﬁmnmznm Report .w:n._ on production om Bidder to comply with RFP terms &
24 14| GREEMENTS under and will released after relevant documents and after deducting applicable penalties and Liquidated damages {if (b, mont wilt be Quarterty in advance as per of Table-A of Annexure-14, on submission of Invoice  |conditions
execution of contract agreement: Any). and Acceptance/Sign off by the Bank/ Maintenance Report and on production of relevant documents
or . 3 . . and after deducting applicable penalties and Liquidated damages {if Any).
Payment will be Quarterly in advance on submission of a Quarterly bank guarantee for
equivalent amount as per of Table-A of A e-14 and on ission of Invoice and
Acceptance/Sign off by the Bank/Maintenance Report and on production of relevant
documents and after deducting applicable penaities and Liquidated d. {if Any).
Sub Clause 3.1 )
SECTION C - Clause 3.Payment terms sl No. 2 Request to modify points as below:
DELIVERABLE AND 3.1. The payment schedule will be as |Onsite Resources 100% pay will be rel d hly in arrears as per Table B of Anriexure-14 and on production{Bidder to comply with RFP terms &
3 14 |SERVICE LEVEL under and will released after 100% payment wilt be released Quarterly in arrears as per Table B of Annexure-14 and on |of relevant documents and after deduction of Liquidated damages {if any) as per RFP Terms &|conditions
AGREEMENTS execution of contract agreement: production of relevant documents and after deduction of Liquidated damages (if any) as |conditions.
per RFP Terms & conditions .
SECTIONC -+ Sub Clause 4.1
DELIVERABLE AND  [Clause 4 4.1.The selected bidder shall guarantee a 24x7x365 availability with monthly uptime of TSI . . . . . . The Device Uptime is same for|
4 15 SERVICE LEVEL Uptime 99.99% for the solution as per Scope of Work (Annexure-9}, during contract period, which The uptime fs for DC DR and Branches is same or different. Is uptime device wise or Branchwise. DC,DR,branches/offices etc.,
AGREEMENTS shall be calculated on monthly basis
6.6.Penalties/liquidated damages for Qnsite resources: We propose changes in the existing clause as below:-
In case the resource goes on leave/absent, replacements having equivatent or more 6.6.Penalties/liquidated d for Onsite resources:
experience and qualification has to be arranged by the selected bidder to ensure that in case the resource goes on leave/absent, replacements having equivalent or more experience and
regular functioning of the solution does not hamper. In case replacements are not qualification has to be arranged by the selected bidder to ensure that regular functioning of the
arranged, Bank shall pay only the proportionate amount of resident resource charges solution does not hamper. In case replacements are not arranged, Bank shall pay only the
during the particular month. The Bank shall also impose a penalty of 0.5% of the monthly |proportionate amount of resident resource charges during the particular month. The Bank shall also
resource cost for the respective Resident resource for each week and part thereof of impose a penalty of 0.5% of the monthly resource cost for the respective Resident resource for each
absence. However, total penalty under this clause will be limited to 20% on the monthly jweek and part thereof of absence.Provided however, that the selected bidder shall be given prior
Resident resource charges payable to the selected bidder. written notice of the absence and a reasonable cure period of at least 10 working days to provide a
6.7.The selected bidder shall perform its obligations under the agreement entered into {suitable replacement However, total penalty under this clause will be limited to 20% on the monthty
with the Bank, in a professional manner. Resident resource charges payable to the selected bidder.
6.8.1f any act or failure by the selected bidder under the agreement results in failure or 16.7.The selected bidder shall perform its obligations under the agreement entered into with the
inoperability of systems and if the Bank has to take corrective actions, to ensure Bank, in a professional manner.
functionality of its property, the Bank reserves the right to impose penalty, which may ({6.8.If any act or failure by the selected bidder under the agreement results in failure or
be equal to the cost it incurs or the loss it suffers for such failures. inoperability of systems and if the Bank has to take corrective actions, to ensure functionality of its
6.9.1f the selected bidder fails to complete the due performance of the contract in property, the Bank reserves the right to impose penalty,subject to a cap as mutually agreed in the
accordance with the specification and conditions of the offer document, the Bank definitive agreement and shall exclude indirect or q ial osses. which-may-be -to-th
SECTIONC - reserves the right either to cancel the order or to recover a suitable amount as d d 2-it-i the-loss-it-suffers-for-such-fail 3 :
DELIVERABLE AND reasonable as Penalty / Liquidated Damage for non-performance. 6.9.1f the selected bidder fails to complete the due performance of the contract in accordance with
SERVICE LEVEL Clause 6 6.10.Any financial loss to the Bank on account of fraud taking place due to selected the specification and conditions of the offer document, the Bank reserves the right either to cancel | Bidder to comply with RFP terms &
5 7 AGREEMENTS 6. Penalties/ Liquidated damages |bidder, its employee or their services provider’s negligence shall be recoverable from the order by providing prior written notice and an opportunity to cure the breach within a 30 days conditions
the selécted bidder along with damages if any with regard to the Bank’s reputation and [cure period or to recover a suitable amount as deemed reasonable as Penalty / Liquidated Damage
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Contract

of "16 Order Cancellation/Termination of Contract’

breach is not cured within thirty (30) days after written notice specifying the breach is given to the

Bankj, the bidder may terminate this defenitive Agreement or any portion thereof or the applicable
statement of work by giving written notice to the Bank.

SI. | Page | Section/ >=:.mx:3\ RFP Clause Sub-Ctause/ Technical Specification Bidder's Query Bank’s Response
No.| No. Appendix
. ’ We propose changes in the existing clause as below:-
16.1.The The Bank reserves its right to terminate this CONTRACT at any time without 16.0rder Cancellation/Termination of Contract:-
assigning any reasons, by giving a 30 day’s notice. 16.1.The The Bank reserves its right to terminate this CONTRACT at any time without assigning any
16.2.The Bank reserves its right to cancel the entire / unexecuted part of CONTRACT at |reasons, by giving a 30 90 day's notice.
any time by assigning appropriate reasons and recover expenditure incurred by the Bank [16.2.The Bank reserves its right to cancet the entire / unexecuted part of CONTRACT at any-time-
in addition to recovery of liquidated damages in terms of the contract, in the event of  |by providing 30 day's prior written notice and assigning appropriate reasons including breach or
one or more of the following conditions: default and recover expenditure incurred by the Bank in addition to recovery of liquidated damages
16.2.1.Delay in detivery beyond the specified period for delivery. in terms of the contract, in the event of one or more of the following conditions:
16.2.2.Serious discrepancies noted in the items detivered. 16.2.1.Delay in delivery beyond the specified period for delivery.
16.2.3.Breaches in the terms and conditions of the Order. 16.2.2.5erious discrepancies noted in the items delivered.
16.2.4.Non submission of acceptance of order within 7 days of order 16.2.3.Breaches in the terms and conditions of the Order.
16.2.5.Excessive delay in execution of order placed by the Bank 16.2.4.Non submission of acceptance of order within 7 days of order
16.2.6.The Vendor/Service Provider commits a breach of any of the terms and 16.2.5.Excessive delay in execution of order placed by the Bank
conditions of the bid. 16.2.6.The Vendor/Service Provider commits a breach of any of the terms and conditions of the
16.2.7.The Vendor/Service Provider goes in to liquidation voluntarily or otherwise. bid.
16.2.8.An attachment is levied or continues to be levied for a period of 7 days upon the [16.2.7.The Vendor/Service Provider goes in to liquidation voluntarily or otherwise.
effects of the bid. 16.2.8.An attachment is levied or continues to be levied for a period of 7 days upon the effects of
16.2.9.The progress made by the Vendor/Service Provider is found to be unsatisfactory. |the bid.
16.2.10.1f deductions on account of liquidated Damages exceeds more than 10% of the  [16.2.9.The progress made by the Vendor/Service Provider is found to be unsatisfactory.
total contract price. 16.2.10.1f deductions on account of liquidated Damages exceeds more than 10% of the total
SECTIONF - 16.3.Bank shall serve the notice of termination to the Vendor/Service Provider at least |contract price.
OWNERSHIP & Clause 16 30 days prior, of its intention to terminate services. 16.3.Bank shall serve the notice of termination to the Vendor/Service Provider at least 30 days . .
7 33 AWARDING OF 16.0rder Cancellation/Termination |16.4.In case the Vendor/Service Provider fails to detiver the quantity as stiputated in prior, of its intention to terminate services. Bidder to noav?.@”: RFP terms &
CONTRACT of Contract the delivery schedule, the Bank reserves the right to procure the same or similar 16.4.In case the Vendor/Service Provider fails to deliver the quantity as stipulated in the delivery conditions
materials from alternate sources at thé risk, cost and responsibility of the schedule, the Bank reserves the right to procure the same or similar materials from alternate
Vendor/Service Provider by giving 7 days’ prior notice to the Vendor/Service Provider.  jsources at the risk, cost and responsibility of the Yendor/Service Provider by giving 7 days’ prior
16.5.After the award of the contract, if the Vendor/Service Provider does not perform  Jwritten notice to the Vendor/Service Provider.
satisfactorily or delays execution of the contract, the Bank reserves the right to get the |{16.5.After the award of the contract, if the Vendor/Service Provider does not perform
balance contract executed by another party of its choice by giving one months’ notice  lsatisfactorily or delays execution of the contract, the Bank reserves the right to get the batance
for the same. In this event, the Vendor/Service Provider is bound to make good the contract executed by another party of its choice by giving one months’ notice for the same. In this
additional expenditure, which the Bank may have to incur for the execution of the event, the Vendor/Service Provider is bound to make good the additional expenditure, which the
balance of the order/contract. Such additional expenditure shall be incurred by the bank|Bank may have to incur for the execution of the balance of the order/contract. Such additional
within reasonable limits & at comparable price prevailing in the market. This clause is  |expenditure shall be incurred by the bank within reasonable limits & at comparable price prevailing
also applicable, if for any reason, the contract is cancelled. in the market. This clause is also applicable, if for any reason, the contract is cancelled.
16.6.The Bank reserves the right to recover any dues payable by the Vendor/Service 16.6.The Bank reserves the right to recover any dues payable by the Vendor/Service Provider from
Provider from any amount outstanding to the credit of the Vendor/Service Provider, any amount outstanding to the credit of the Vendor/Service Provider, including the pending bills
including the pending bills and security deposit, if any, under this contract. and security deposit, if any, under this contract.
16.7.In addition to the cariceltation of purchase order, the Bank reserves its right to 16.7.In addition to the cancellation of purchase order, the Bank reserves its right to invoke:the
invoke the Bank Guarantee or foreclose the Security Deposit given by the Vendor/Service |Bank Guarantee or foreclose the Security Deposit given by the Vendor/Service Provider towards non-
Provider towards non- performance/non-compliance of the terms and conditions of the  [performance/non-compliance of the terms and conditions of the contract, to appropriate towards
contract, to appropriate towards damages. damages.
16.8.Notwithstanding the existence of a dispute, and/ or the commencement of 16.8.Notwithstanding the existence of a dispute, and/ or the commencement of negotiation and
negotiation and mediation proceedings, Vendor/Service Provider should continue the mediation proceedings, Vendor/Service Provider should continue the services. Vendor/Service N
services. Vendor/Service Provider is solely responsible to prepare a detailed Reverse Provider is solely responsible to prepare a detailed Reverse Transition plan.
Transition plan. 16.9.The Bank shall have the sole decision to determine whether such plan has been complied with
16.9.The Bank shall have the sole decision to determine whether such plan has been or not. Reverse Transition mechanism would include services and tasks that are required to be
comptied with or not. Reverse Transition mechanism would include services and tasks performed/ rendered by the Vendor/Service Provider to the Bank or its designee to ensure smooth
. that are required to be performed/ rendered by the Vendor/Service Provider to the Bank Handover and transitioning of the Bank’s deliverables.
or its desi to ensure smooth handover and transitioning of the Bank’s deliverables .
We recommend to add new clause under the existing clause of 16 Order
Mﬂﬂ%uvﬂv. a Cancellation/Termination of Contract'as below:-
Clause 16 Legal Termination by the bidder for breach:- . .
8 34 MM«M.WW_,_% OF Order Cancellation/Termination of  |Addition of new clause under the existing clause In the event Bank materially breaches this definitive Agreement or any statement of work, which “ﬂﬂﬂoﬁnoavz with RFP terms &
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_:mqnimnm and software of the SD-WAN solution.

sl. | Page | Section/ Annexure/ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
No.| No. Appendix
’ Sub Clause 7
Clause A Bidder should ensure compatibitity of the new/Replace hardware, software and other Clause is Self explainatory.Bidder t
Annexure-9 General equipment that they supply, with the hardware and software systems being used in the [What is the scope for new supply, is bank reffering to the replacement hardware during the AMC N prainatory.bl .m._. N
17 68 N " . N comply with RFP terms & conditions.
Scope of Work bank. The Bidder shall be responsible to carry out all the required changes for period. Bidder to refer corrigendum 1
compatibility as per requirement of the bank during the contracted period, with no 2 -
additional cost to the bank.
Clause A Sub Clause 10 Request bank to clarify on this clause, considering this is istil t ith SOWAN Controllers{Cl; is Self explai i
Annexure-9 0m=mwm~ Bidder has to ensure that DC and DRC are having SD-WAN master m<u=wm_ at Bank DC M DR as per _.=m:.w_ desil ..” : E_E_w pmzmw x_“mq.:m o in_:. { .aoz 3 ..M_w m:w_m . .nﬂ wmwnpm_:m:mu?m_n_% oms,
18 69 Scope of Work ene controller/Orchestration layer for all other locations. Both DC and DRC SD-WAN statement. p 8n, reques nk Lo remove this or clarify on this MN.U,H_U <n§ f m_qam a. no_z itions.
controlter/Orchestration layer should be in HA mode for all other devices. * idder to reter corrigendum 1.
Sub Clause 7
Clause 8 Bidder has to submit the detailed solution document which includes architecture (HLD & . . P : : .
19 oo »::mx:ﬂm& ) Maintenance LLD), technical specifications of all the supplied hardware, software, configuration, MW_M“M”N Bank to remove this clause as its not relevant to the scope of AMC/ATS. Please clarify if its n_mcm_m is .MM—W Mwws_zwnmé.m”_.aﬂ to
Scope of Wor traffic flow, failover scenarios, features list, etc., during the contract period on every ) comply wi erms & conditions
quarter.
Annexure-9 ;mm—w"””mm”nm Sub Clause 8 Request Bank to remove this clause as its not relevant to the scope of AMC/ATS. Please clarify if its Qw:um s .ww.ﬁmwnn_msm:w?wa%a to
20 69 Scope of Work i Bidder has to integrate the existing SD-WAN solution with AD, NTP Server, TACACS, relevant. %H_v <n§ f m.:sm d nods
TACACS +,5IEM,NMS,ITAM,PIM,ITSM, etc. ,if required. idder to refer corrigendum 1.
Bidder's resources should be available
on  24°7*365 at bengaluru &
Where will these resources be placed. Whether Bank will give space with basic requisites for the|Mumbai.OEM's resources should be
Clause 8 Sub Clause 9 resources to perform dut; ilable in bengal (L bank
2 9 Annexure-9 Maintenance Bidder should provide onsite team size of minimum 8 skilled resources form bidder and 2 p N Y- “Mm_‘rw:wm awum m:_._%w,s““‘M:M\:mﬂm u %sn
N \udi . . o N ) ) SUppol
Scope of Work skilled resources from OEM exc uding one project manager during Project contract period Please explaing what is required from 2 resources of OEM. Whether resources will be OEM certified. |required. OEM reources are required|
to support the SD-WAN locations. . . .
Please clarify? to handle ensclation calls and fine
tuning sotution. Bidder to refer
corrigendum 1.
Bidder's resources should be available
Clause B Sub Clause 9 ﬂwscww M.mnwnmm _‘m”w:_.n”:mw”ﬁ“_ cw
Annexure-9 N Bidder should provide onsite team size of minimum 8 skilled resources form bidder and 2 | . . . . o
22 69 Scope of Work Maintenance skilled resources from OEM excluding one project manager during Project contract period Request bankn to share the Service window and locations to deploy onsite resoures. w<m__”.wu_ma_= cmzn_mm_ﬂm on all bank
to support the SD-WAN locations. wor ..:m ays m.: Whenever suppart
required. Bidder to refer|
corrigendum 1.
Sub Clause 12 . 3
Annexure-9 ;um.mnﬁm 8 The bidder shall provide all other required equipment’s and services, whether or not Request Bank to remove this clause as its not relevant to the scope of AMC/ATS. Please clarify if its m_n_“ﬂ. to nwﬂw_z with w.u_u terms &
B 70 Scope of Work intenance explicitly mentioned in this bid, to ensure the intent of specification, completeness, relevant. con ._ _o“m. _A er to refer
operability, maintainability and upgradability of the network. corrigendum 1.
Clause C Sub Clause 5 : . .o . 5 |Bidder to comply with RFP terms &
24 71 >=:w x:_‘%.sw K Compliance Bidder should ensure the SD-WAN solution is quantum safe and adhere to the standards wmm_n_mﬁ”” Bank to remove this clause as its not relevant to the scope of AMC/ATS. Please clarify if its conditions. Bidder to refer
Scope of Worl set by NIST ) corrigendum 1.
Clause D Sub Clause 7 Request for Changes: Bidder to comply with RFP terms &
25 71 Annexure-9 AMC Bidder should provide a portat to maintain and track the inventory of all the supplied Bidder mro.: \d maintain and track ::.w inventory of all the supplied hardware and software of the SD- conditions. Bidder to refer
Scope of Work hardware and software of the SD-WAN solution WAN solution and must be able provide on demand. teendum 1
. Justification: Instead of Portal, we can provide the inventory record on demand. corrigendum 1.
Annexure-9 Request for Changes: B .
Sub Clause 7 - N PARN . : 8idder to comply with RFP terms &
2 7 Scope of Work Qw_.»_sum b Bidder should provide a portal to maintain and track the inventory of all the supplied Bidder should maintain and track the inventory of all the supplied hardware and software of the SD- conditions. Bidder to refer .

WAN solution and must be able provide on demand.

corrigendum 1.
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Sl | Page | section/ >::.m xure/ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
No.| No., Appendix
14.1.VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemnified and We propose changes in the existing clause as below:-
harmless from time to time and at all times against all actions, proceedings, claims, 14.INDEMNITY:
suits, liabilities (including statutory liability}, penalties, demands, charges, costs 14.1. VENDOR/ SERVICE PROVIDER shall keep and hold the Bank indemnified and harmless from time
{including legal costs) and expenses, damages, losses and any other expenses which may (to time and at all times against all actions, proceedings, claims, suits, liabilities {including statutory
be caused to or suffered by or made or taken against the Bank arising out of: liability), penalties, demands, charges, costs (including legal costs) and expenses, damages, losses
14.1.1.The breach, u.m?::. or non-performance of undertakings, warranties, covenants [and any other expenses provided that such indemnity shall apply only to the extent such claims or
or obligations by VENDOR/ SERVICE PROVIDER; losses arise directly out of the Vendor/Service Provider’s breach or negligence and not due to any
14.1.2.Any contravention or Non-compliance with any applicable laws, regulations, act, omission, or contributdry negligence of the Bank or any third party not under control of the
rules, statutory or legal requirements by VENDOR/ SERVICE PROVIDER; Vendor/Service Provider which may be caused to or suffered by or made or taken against the Bank
14.1.3.Fines, penalties, or punitive damages levied on Bank resulting from supervisory arising out of:
actions due to breach, default or non-performance of undertakings, warranties, 14.1.1.The breach, default or non-performance of undertakings, warranties, covenants or
. covenants, or obligations by the Yendor/Service Provider obligations by YENDOR/ SERVICE PROVIDER;
14.2.Vendor/Service Provider shall be liable for any loss caused to the bank due to any  [14.1.2.Any contravention or Non-compliance with any applicable taws, regulations, rules, statutory
wilful negligence /malpractice by the Vendor/Service Provider or any of its officers, or legal requirements by VENDOR/ SERVICE PROVIDER;
employees, agents or representatives which is found to be a causative factor for any 14.1.3.Fines, penalties, or punitive damages levied on Bank resutting from supervisory actions due
fraud in spite of liabilily under the relevant statute, civil and/ or criminal as the case to breach, default or non-performance of undertakings, warranties, covenants, or obligations by the
may be, for any malicious acts, negligent acts, wrongful acts, fraudulent acts and/ or Vendor/Service Provider
offline transactions committed (including those committed by any of its employees, 14.2.Vendor/Service Provider shall be tiable for any loss caused t6 the bank due to any wilful
agents and/or representatives) in the performance of the Services under this Agreement {negligence /malpractice by the Vendor/Service Provider or any of its officers, employees, agents or
and shall not be deemed to be acting on or behalf of the Bank in any manner whatsoever |representatives which is found to be a causative factor for any fraud in spite of liability under the
to the extent of such acts and/ or transactions. relevant statute, civil and/ or criminal as the case may be, for any malicious acts, negligent acts,
Appendix-G 14.3.VENDOR/ SERVICE PROVIDER shall indemnify, protect and save the Bank against all jwrongful acts, fraudulent acts and/ or offline transactions committed {including those committed by
28| 105 DRAFT CONTRACT Clause 14 claims, _mmm.mm. costs, damages, expenses, action suits and other _u_dnm.mn__.:mm. resulting  |any of its employees, agents and/or representatives) in the performance of the Services under this | Bidder to comply with RFP terms &
AGREEMENT 14.INDEMNITY: from infringement of any law pertaining to patent, trademarks, copyrights etc. or such Agreement and shall not be deemed to be acting on or behalf of the Bank in any manner whatsoever conditions
other statutory infringements in respect of Solution supplied by them. to the extent of such acts and/ or transactions.
14.3.1.All indemnities shall survive notwithstanding expiry or termination of the 14.3.VENDOR/ SERVICE PROVIDER shall indemnify, protect and save the Bank against all ctaims,
contract and bidder shall continue to be liable under the indemnities. losses, costs, damages, expenses, action suits and other proceedings, resulting from infringement of
14.3.2.The limits specified in below clause shall not apply to claims made by the any law pertaining to patent, trademarks, copyrights etc. or such other statutory infringements in
Bank/third parties in case of infringement of Intellectual property rights or confidential respect of Solution supplied by them.
information, fraud or gross negligence or wilful misconduct or for claims relating to the  114.3.1.All indemnities shall survive notwithstanding expiry or termination of the contract and
toss or damage to real property and tangible personat property and for bodily injury or  |bidder shall continue to be liable under the indemnities.
death arid in these cases the liability will be unlimited. 14.3.2.The timits specified in below clause shall not apply to claims made by the Bank/third parties
14.3.3.All Employees engaged by VENDOR/ SERVICE PROVIDER shall be in sole in case of infringement of Intellectual property rights or confidential information, fraud or gross
eniployment of VENDOR/ SERVICE PROVIDER and the VENDOR/ SERVICE PROVIDER shall negligence or wilful misconduct or for claims relating to the loss or damage to real property and
be solely responsible for their salaries, wages, statutory payments etc. That under no tangible, personal property and for bodily injury or death and in these cases the liability will be
circumstances shall the Bank be liable for any payment or claim or compensation unlimited.
{including but not limited to compensation on account of injury / death / termination) {14.3.3.All Employees engaged by VENDOR/ SERVICE PROVIDER shall be in sole employment of
of any nature to the employecs and personnel of the bidder. VENDOR/ SERVICE PROVIDER and the VENDOR/ SERVICE PROVIDER shall be solely responsible for their
14,4.VENDOR/ SERVICE PROVIDER’s aggregate liability shall be subject to an overall limit salaries, wages, statutory payments etc. That under no-circumstances shall the Bank be liable for
of the total Cost of the project any payment or claim or compensation {inctuding but not limited to compensation on account of
injury / death / termination) of any nature to the employees and personnel of the bidder.
14.4.VENDOR/ SERVICE PROVIDER’s aggregate liability shall be subject to an overall limit of the total
Cost of the project.
) We recommend to add new clause under the RFP as below:-
Non-Solicitation:
During the Term of this Definitive Agreement and for a period of one year thereafter, neither Party
shall {either directly or indirectly through a third party} solicit to employ, cause to be solicited for
the purpose of employ to any employee/s (including the employees who have been exposed or|
29 |na General Query General Query Legal introduced to other Party during initial diséussion between Parties or engaged to n_‘os%\vmlog Bidder to comply with RFP terms &
Addition of new clause under the RFP the services under any definitive agreement entered between Parties) of the other Party or aid any|conditions
third person to do so, without the specific written consent of the other Party. The said restriction
shall also apply to each Party's affiliates, agents, vendors, contractors, and any third parties with
whom such Party has a relationship (collectively, "Representatives’). Parties agree that
Representatives are equally restricted from poaching or soliciting or inducing any employees of
dther Party to leave their employment or engagement with such other Party.
30| NA |ceneral query General Query For failure of device can we use some other OEM other than Lavelle make. Please clarify. The|Bidder has to replace same make and|
Controlier and NMS will be hosted separately at DC and DRend. o o model OEM device only.,
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