Replies to Pre Bid Queries for GEM/2025/B/7017535 dated 18/12/2025 for Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service from Currency Chests to Branches and Vice Versa, in West Zone for a Period of Three Years in Canara Bank

:L. Pl::.e 5“'3'::‘:::::::“’9? RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
Total Cost of Ownership{inclusive
In the Gem, Under Offer price tab, there is provision to fill only of taxes) is to be quoted in Gem
T —— ) Lumpsum cost of service in Totallity. Do we have to fill Total Cost of [Portal Bidder need to submit Bill
1 85 Bill of Material Bills of Material Total Cost of ownership Ownership amount only (4s per Bills of Matenal). of Material as per Bank's format
Unit wise price Breakup option 15 not available in Gem Portal like matching the Total Cost of
earlier. Ownership(TCO) quoted in GeM
portal.
Bidder to refer Clause 5 (Award of
Contract) under SECTION F -

2 G;::::I General Query General Query Reverse Auction We suggest to keep provision for reverse auction ?::;:::f;;:mmm oF:
Bidder to comply with RFP terms
and conditions

1.7 The selected bidder/ Service Provider/ Agency shall extend
all of the outsourced banking and financial services by deploying
. SLIZI‘I. parional that have figh h_“egmv and mest the As the New Wage Code is implemented w.e.f. 215t November 2025, 15 thre respon:Hality ot the
Section G ) qualifications and other criteria stipulated by the Reserve Bank : succesful bidders to ensure all
3 16 ok 3.Human Resource Regquirement 5 and floor wages are expected to be implemented within the next 2-3 2
General Conditions of India , Government or the Bank from time to time and agrees ot b il the Bick sidssithe sace? compliances as per the RFP terms
and undertake that during the subsistence of this agreement they 3 = & applicable laws.
will not employ any personnel findividual below the Minimum
‘Wages fixed by appropriate Government on this behalf from time
to time, as per the provisions of Minimum Wages Act 1948
8 Last Date, Time and Venue for Submission of Bids
Bid End Date/Time as Mentioned in GeM Bid Document. Response |The RFP states physical documents must be submitted hefore the due The clause s self
4y 5 SECTION A - BID SCHEDULE & iR should be submitted in GeM portal and required physical dateftime However as per GeM documents a 3-dav grace period for explainatory. Bidder to comply
ABBREVIATIONS documents such as EMD Bank Guarantee, 0D, Integrity Pact, ete., |physical documents Please clanfy if the GeM grace penod will be honored or .\o\nth RFP tenlﬂs and coodifian
should be submitted at below mentioned address before due i documents must sticth reach the Bank by the bid end date 3
date/time
Technical Cum Eligibility Proposal
and the Commercial Bid will be
Please clarify if the Bank will permit the authorized representative  |opened in GeM portal.If bidder
5 25  |SECTION D - BID PROCESS 12 Bid Opening 12.1.The Technical cum Ellgibiht.v.Prupmal shall be opened of the Bidder to be physically or .v.l'rtually present during the opt?ning wish to be present physically
cnline, on the Date & Time specified in the GeMm Bid Schedule of both the Technical cum Eligibility Proposal and the Commercial  [during bid opening, bidder can
Bid to ensure transparency. send authorized person along with
authorization letter as per
Appendix-C of RFP
The bidder/ Service Pravider/ Agency has to provide valid
urchase order/ work order / engagement letter/ copy of ; : i :
12. The bidder/ Service Provider/ Agency should have at least one Egreement along with satisfactory perfermance certificate/ .'.“_H* sharitifithe fEQLlIFEITI?I:It i e i .reqmrement L appll_cable il
Z . z z 3 = dittenders@canarabank.com” is mandatory only for "Email Email references.Clause is self
Annexure 2 running contract with Schedule Commercial Bank having minimum | Reference letter from the Concerned Organization/Email - s s
6 60 Pre. i R Gl : References,” or if it is also required when a “Satisfactory |explanatory.
re-Qualification Criteria 1000 Branches, for similar line of activity i.e., cash movement reference from the client. Performance Certificate” is already provided on the client’s official |Bidder to comply with RFP terms
between the Currency Chests and Branches Kindly note that that Client's Email should be from their official
: letterhead. and conditions
Email IDs only. containing their name. designation & Contact
number and duly marking a copy to ‘dittenders@canarabank.com’
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Replies ta Pre Bid Queries for GEM/2025/B/7017535 dated 18/12/2025 for Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service from Currency Chests to Branches and Vice Versa, in West Zone for a Period of Three Years in Canara Bank

S, Page Section/ Annexure/ " L " 4 , .
No. Na. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank’'s Response
‘We would like to submit that as per the RFP, annexure-9 (B) seeks
details limited to contact information and address. In this regard, we
P 15. The Bidder/ Service Provider/ Agency should have its The Bidder/ Service Prowmider/ Agency to submit the details viz., [request your kind confirmation on whether supporting statutory Bidder need to provide details in
7 61 Pre-Qualification Criteria own/franchise Office at the location mentioned in Annexure-9(B) of |Address, phone no., email id and contact person Hame & Mobile  [documents such as Shop B Establishment Certificate, GST Annexure-9(B) as per format of
the RFP. no. ete as per Annexure-9(B). Registration, Certificate of Incorparation (COI), etc., may be RFP
considered for validating the bidder's legal presence in the
concerned state.
Total Cost of Ownership({inclusive
' ’ of taxes) is to be quoted in Gem
P fy if th
12.1.No escalation in price quoted is permitted for any reason ipase:clarily it e : N Pr oo e entered.nn She Gal poreal Partal Bidder need to submit Bill
B n SECTIONF= DWHERSHIP-8 12. Pr Pa nts whatsoever. Prices quoted must be firm till the completion of the shiauld be the price inclushve of GST.or excllsive of GST, &1 Annexire: of Material as per Bank's format
AWARDING OF CONTRACT : 14 Table C asks for both values but GeM typically evaluates based on i
contract period i shople Tokal vlie matching the Total Cost of
B ) Ownership(TCO) quoted in GeM
portal.
12.1.Ma escalation in price quotd is permétted for any reason Please consider reimbursement of. Toll Tanfe.s park!ng_ charges at The price quoted should be all
9 3 SECTION F - OWNERSHIP & 12, Pricing & Pa & A Prices quoted must be firm till the completion of the actuals by the Bank upon submission of original receipts, as these inclusive.
’ g ymen soever. :
AWARDING OF CONTRACT v costs vary by route and cannot be accurately fixed in the monthly Bidder ta comply with RFP terms
contract period .
quote. and conditions
7.The bidder/ Service Provider/ Agency should have Minimum net
worth of Rs.100 Crores.
d ; . F 5 ificat
Annexure 2 0 The bidder/ Service Provider/ Agency should submit certificate |y 1o vois crinarta of tangible Met Worth s it in Une with RBI .
10 58 pre-Qualification Criteria from the Company's Chartered Accountant with UDIN to this Guideline dited 06/047 2025 Bidder to refer corrigendum 1.
The Net Waorth of bidder/ Service Provider/ Agency firm should not |effect.
be negative as on 31/03/2025 and also should have not been eroded
by more than 30% (thirty per cent) in the last three years, ending on
'31/03/2025°.
As per MHA Guideline One driver 2 Arm Guard and 2 Custodian are to
13. The Bidder/ Service Provider/ Agency should be operating Details of all the cash vans presently in the possession of the provided, each personnel need to undergo training for cash The clause is self explainatory and
" 60 Annexure 2 minimum fleet of 300 specially fabricated cash vans (owned/leased) |Service Provider like Make and Model, Month & Year of Purchase, |transportation activity, which is defined in MHA Guideline dated pertains only to fleet of vehicles.
Pre-Qualification Criteria  {for Scheduled Commercial Banks and should be in a position to Registration Number, whether fitted with GPS tracking system, |08/08/2018. As define in the PQC minimum 300 cash van required  |Bidder to comply with RFP terms
provide dedicated cash vans (as per latest RBI & MHA guidelines). CCTV Cameras etc., should be furnished as per Annexure-18 hence qualifying criteria should support with requisite number of and conditions
employee with the bidder arganization |.e. minimum 300*S= 1500
SECTION A - BID SCHEDULE & ’ The zone wise EMD amount mentioned is on a very higher side, we  |Bidder to comply with RFP terms
1.8 HI
2 s ABBREVIATIONS B SEHERE: 3106 Eamest Mafiay bepasitTRefungabie) request bank to revise the EMD amount to Rs. 50 Lakhs. and conditions
We request bank to kindly consider the timeline for deployment of
Ho. 1.4, |
SECTION € - DELIVERABLE Sl £4: Deployinkate 58 Cash it Aincitdles:| Driver, 2 cash vans from 9 weeks to 12 weeks from the date of receipt of : :
i i Custodians, 2 Armed Guards) should be within Nine (09) weeks 7 " Bidder to comply with RFP terms
13 14 AND SERVICE LEVEL 1. Project Timelines P 2 LOI. Since 9 weeks may not be sufficient for deployment of all the
from the date of providing the Deployment Instructions with the i z and conditions
AGREEMENTS 3 # requested no of vehicles since vehicle procurement, fabrication
location details by the bank. . i A
requires minimum time of 60 days to 90 days.
14 31 SECTION F - OWNERSHIP & 8. Fixed Price The prices quoted in the tender response will be fixed for the We request bank to consider a price escalation of 10 % year on year |Bidder to comply with RFP terms
AWARDING OF CONTRACT ) period of the contract. to cover the increase the cost of fuel/ manpower and inflation and conditions
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Replies to Pre Bid Queries for GEM/2025/B/7017535 dated 18/12/2025 for Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service from Currency Chests ta Branches and Vice Versa, in West Zone for a Period of Three Years in Canara Bank

1.
:u. p'::_e Svcti::::dn:(xurel RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank’s Response
Hitachi Cash Management Services Pvt Ltd have entered into a
B Transfer Ag t (BTA) with Writer Business Services Pvt.
Ltd. (WBSPL} on 215t July 2023. The complete transition of the BTA
came :ntg effect from 1st Januan«_lﬂl-ﬂ,ﬂus per BTA, Bus1ne?s Thé claiise i sl explainatory.
Undertaking” means the undertaking through which the Business is 2 )
carried on, comprising of (a) the Assets; (b} the Business Contracts; Bidder/x 1o ensue (it they Are
Sl.No. 6. The bidder/ Service Provider/ Agency should have an Bidder/ Service Provider! Agency should submit Audited Balance B FrE ! ) " |eomplying with all the Pre
{c) the Business Records; (d) the Permits; (e) all other rights, 3
average annual turnover of Rs.25.00 Crores during last 3 financial  |Sheet copies for last 3 financial years i.e., 2022-23, 2023-24 & d ; ; ; . : Qualificaiton Criteria, Terms &
Annexure-2 : o X benefits, privileges and intangibles (including Goodwall) accruing to i 2
15 58 gk . years (1.e., 2022-23, 2023-24 & 2024-15) from Indian operations 2024-25 along wath certificate from the Company's Chartered . _ |Conditions of RFP and submit the
Pre-Qualification Criteria 7 5 A ki the Seller and which exclusively relate to the Business Undertaking; | . . :
This must be the individual company turnover and not of any group | Accountant to this effect with Unigue Document Identification Z bids with relevant supporting
i o angis Nixitber. (f) the Transferred Business Employees; (g) Insurance Policies; and documenitsHon- compliance’ wil
st - the Assumed Liabilities, As this is a takeover the financials and the X
7 ! 2 A lead to disqualification of
experience of the services refvant to this RFP will effective 1st Jan, Bidder /s
2024, the cash business of the erstwhile entity has been taken over ’
by Hitachi Cash Management services Pvt. Ltd. (HCMS). All necessary
supporting regarding the same can be shared. Hence we shall be
sharing financials of the erstwhile entity WBSPL.
i . . . . i ‘We have operational presence in all the states, with offices in major
" . The shoul P T tail: i
Annexure-2 hNa: 1 - Bld'.h” A PEONGES A.gency. i The: Blcider’: Servioe ruvldgr Agency 4 submAt the:detaks vizi, cities / state capital which act as controlling centres for other states |Bidder to comply with RFP terms
16 61 ; ; _ |own/franchise Office at the location mentioned in Annexure-9(B) of |Address, phone no., email id and contact person Name & Mobile | 3 :
Pre-Qualification Criteria . in that particular zone. We request bank to kindly consider the and conditions
the RFP. no. etc as per Annexure-9(B}
same.
The cash management industry, specifically companies providing
1 2 ) L
:: :‘t:::erdegc::t;:nrl[;ics:r::;;: C'T':;fe ar:::f:;:ecific :etxrr;::t: FaAA e JEimundatnry ant
L.No. 16. The servi ider/ hould be istered with _— % ‘ i taff deployed to operate h
Annexure-2 3Lbh e rovider/gency shou fegss i The bidder/ Service Provider/ Agency to submit Police license /  |to this effect for Cash Management Companies. i P : S AL
17 61 T the Police & State regulators as per the relevant orders in respect 5 v A T 20 " should have police verification.
Pre Qualification Criteria . PSARA and registration letter, wherever applicable Instead, Cash Management Companies providing DCV services are < ;
of customized cash van services. AR Bidder to comply with RFP terms
required to follow the guidelines for Cash Movement as per the MHA 2 conditions
Gazette of 2018. We shall enclose the PSARA licence of the )
agency with whom we have valid agreement.
pRTRa 5. No. 8. CCTY syfstem shall have minimum 4 Camera as shown in coTy sys.r.em shall have minimum 4 Camera as shown l.ﬂ the As per MHA gazette, the cash van shall be provided with a small
; the schematic diagram of cash wan at the end of this schematic diagram of cash wan at the end of this ; z Bidder to comply with RFP terms
18 73 Technical and Functional i CCTV system with at least five days recording facility hence we
PR Annexure. The CCTV system shall have a minimum 30 days backup | Annexure. The CCTV system shall have a minimum 30 days and conditions
Specification 2 ! . request bank to amend the backup clause as per MHA guidelines
at any point of time. backup at any point of time
h van only one emergency Light in
5l. Mo, 23. Each cash van should have Each cash van should have i par MHA Cutently o cas s hirve onty rcy s
Annexure-10 > : place and all the vans have tubless tyres as per MHA. The crew will Z :
; e Two Emergency lights e.Two Emergency lights y : Bidder to comply with RFP terms
19 74 Technical and Functional z not have the skill set of repearing puncture hence having a batter 7
z f.One battery operated Air-Pump f.One battery operated Air-Pump Lo and conditions
Specification Punct ir kit icic o ansir kit operated Air- Pump and Puncture repair kits may not address the
Bl R & =P concern of the bank. Hence request for relaxation
Sl. Mo. 20.Roadworthy and tip top condition, not older than 2 years |Roadworthy and tip top condition, not older than 2 years (from
S 10 (from the date of registration) and should not have run more than  |the date of registration) and should not have run more than
0 74 Technlcarz::rtuncuonal 75000 Kilometers on the date of commencement of contract should | 75000 Kilometers on the date of commencement of contract As per MHA |, the cash van can be on road for 7 yrs, we request bank |Bidder to comply with RFP terms
e be pressed into service. During the currency of contract, a Cash Van |should be pressed into service. During the currency of contract, a [to amend the clause from Syrs to 7 yrs and conditions
pe completing 5 years of service or two lakh kilometres running, must  [Cash Van completing 5 years of service or two lakh kilometres
be changed. running, must be changed.
No. 1 i i @ Rs. 500/ -
SL.No. |. The successful ngce Provider/ Agencies shall ensure that| Failing which the Bank shall levy penalty @ Rs.500/- per hour Wi Hmbly Geeonst yeokicon Ry iesviavi e pandlty sbriictiuns
the cash vans provided wall reach or leave the reparting In case, the successful bidder remains absent for the whole day, i
R 2 . 3 . Currently the penalty structure which is prevailing across the
Branch/Currency Chest and provide services strictly as per the Bank shall levy penalty equivalent to proportionate charges £
: industry is that of Rs 100/- per hour
schedule given by the Bank payable on monthly basis
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Replies to Pre Bid Queries for GEM/2025/B/7017535 dated 18/12/2025 for Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service from Currency Chests to Branches and Vice Versa, in West Zone for a Period of Three Years in Canara Bank

sl Page Section/ Annexure/ %
- i k'
No. No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
Wi i ;
Sl.Mo. lll. Non-observation of dress-code and turn-out of Guards as £ HumeNy request yol 15 biadly 'efﬂe“.f the pe.n.ally onecl
Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the
per PSARA License 2
industry is that of Rs 100/- per instance
" " We humbly request you to kindly review the pemalty structure.
HNo. IV
Siiha. [y, Chisnge of Stalf & Gl:::: vttt prioy | eriuision from Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the
industry is that of Rs 100/- per instance
. ‘We humbly request you to kindly review the penalty structure.
Rs. 1000/ - 1 t filled the bal
SL.Mo. V. Sufficlent Fasttag Balance not available for Duty i pefinstance '::d ! h;:l;be e thie:Salance Currently the penalty structure which is prevailing across the
ikt ¥ industry is that of Rs 100/- per instance
We humbly request you to kindly review the penalty structure.
SL.No. VI. CCTV not working Rs. 1000/ -per instance and it has to be rectified within same day Currently the penalty structure which is prevailing across the
industry is that of Rs 500/- per instance
SECTION C - DELIVERABLE We humbly request you to kindly review the penalty structure.
AND SERVICE LEV : > e e 2
D SERVICE LEVEL SL.No. VIl. Alarm not working Rs. 1000/ -per instance and it has to be rectified wathin same day Currently the penll}y structure which is pi:e\ramng across the Bidder to comply with RFP terms
Fal 16 AGREEMENTS industry is that of Rs 500/- per instance and conditi
3.Penalties & Liquidated We humbly request you to kindly review the penalty structure.
damages: 51.No. Viil. Fire Extinguisher Expired/ not refilled Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the
industry is that of Rs 500/- per instance
We humbly request you to kindly review the penalty structure.
Sl.No. IX. The CCTY system shall have a mimmum 90 days backup at Currently the penalty structure which is prevailing across the
any point of time. industry is that of Rs 500/ - per instance. Also as per MHA gazette,
. 3 | rt th f
If CCTV footage not provided to Currency Chest when asked within RETE00z par dey or il the cash van shall be provided with a small CCTV system with at
the same day. feast five days recording facility hence we request bank to amend
the backup clause as per MHA guidelines
We humbly request you to kindly review the penalty structure.
5l.No. X. GPS not working Rs. 1000/ -per instance and it has to be rectified within same day Currently the penalty structure which is prevailing across the
industry is that of Rs 500/- per instance
‘We humbly request you to kindly review the penalty structure.
Sl.No. XI. Cash Yan taken for fueling to Petrol pump while on duty. Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the
industry is that of Rs 500/- per instance
Sl.No. Xil. Non-Adherence of any other contractual obligations, ‘We humbly request you to kindly review the penalty structure.
unless and until bank is informed in advance and permission in Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the
written is obtained from Bank. industry is that of Rs 500/ - per instance
Bidder to provide vehicle
Registraion Number in RC Number
Annexure-18 Column,
ol 94 Details of Cash Vans in Table 1 RC Kumber Column By RC number , we understand that we have to metion the vehicle |Further, Cash van must be
Possession as on Date of Bid numbeer as per mentioned in the number plate. Please clarify  |registered in Bidder's Firm Mame
Submitting or Bidder has to submit lease
agreement with vehicle Owner
along with vehicle details.
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sl Page Section/ Annexure/ ¥ . . , g
No. b Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
The bidder/ Service Provider/ Agency has to provide valid The satisfactroy letters were collected and submitted in the previous
Annexure-22 Doc bt e it purchase order/ wprk on;l.er / engagement letter/ cn.p-.l of RFP the date mentioned in the ﬂusfactqw letters |s. prior to the | The Clause is self explainatory.
3 103 " . : agreement along with satisfactory perfermance certificate/ date of the current RFP hence please consider the satifactory letters |Bidder to comply with RFP terms
Technical Evaluation Criteria For award of mark ¥ . a
Reference letter from the Concerned Organization/Email with date of issuance prior to current RFP date. The customer will |and conditions
reference from the client not issue the letters again since the same has already the same
Please note that the satisfactory letters issued through mail for the
¢ ol i previous RFP does not have bank ID since it was not a condition in . .
1 ¥
Annexure-22 Doctiments io be-akmitted Kindly note that that Cllgnt 5 Email should be from their official the previous AP Theicustomer would Be relactint-i resaie the The Clause is self eJltplm natory
24 103 + Email IDs only, containing their name, designation & Contact k i Bidder to comply with RFP terms
Technical Evaluation Criteria For award of mark fher and duly marking 2 copy to ‘dittenderseanarabank.com?| . -FAM® Copying the bank I again.Hence request to consider the and conditions
Y ARy - h satisfactory letters that were uploaded im the previous RFP to be
uploaded in the current RFP again.
It 1s confirmed by the bidder vide
mail dated 24/12/2025 that the
Garmeid While reviewing the participation tab for respective bids floated , we |issue has been resolved. Further,
25 Query General Query GEM Portal issue GEM Portal - Participation process not happending in GEM Portal are facing an issue in the same owning to which the tab for offer  [for any GeM related issues, bidders
price and technical submission cannot be viewed to take up with GeM Helpdesk and
follow up the matter till resolution
of issue.
-
Fal

Place: Bengaluru
Date: 29/12/2025
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