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Canara Bank

Corrigendum-2 to GeM Bid ref no. GEM/2025/B/6275562 dated 26/06/2025 for Supply,

Installation, Configuration and Maintenance of 150 nos. of mini-CPUs with three (03) years

warranty and two (02) years AMC in Canara Bank.

It is decided to amend the following in respect of the above RFP:

a. GeM bid document (Bid End date/ Bid Opening Date, Page no. 1 of 7)

Description

Existing details

Amended details

Bid End Date/Time

24/06/2025, 15:00:00

30/06/2025, 15:00:00

Bid opening Date/Time

24/06/2025, 15:30:00

30/06/2025, 15:30:00

b. GeM Bid Document/ATC Clauses:

Section/Annexure/
Sr. No
Appendix of GeM Bid

Clause No. Existing Clause

Amended Clause

1 Annexure 8
Scope of Work

Clause 8(a) | Existing Annexure-8

Amended Annexure-8

Annexure-9
2 Technical and Function
Requirements

Clause 2 Existing Annexure-9

Amended Annexure-9

All the other instructions and terms & conditions of the above RFP shall remain unchanged.

Please take note of the above amendments while submitting your response to the subject RFP.

Date: 23/06/2025
Place: Bengaluru
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Annexure-8
Amended Scope of Work
(Should be submitted on Company’s letter head with company seal and signature of the
authorized person)

SUB: Supply, Installation, Configuration and Maintenance of 150 nos. of mini CPUs with three
(03) years warranty and two (02) years AMC in Canara Bank

Ref: GEM/2025/B/6275562 dated 26/06/2025

Points mentioned in scope of work are mandatory to comply and non-compliance to any of
the point lead to disqualification of the bidder during evaluation.

Sl.
No.
1. | The Scope of the work is for Supply, Installation and Maintenance of mini-
. CPU per the quantity.
' 2. | The Bidder should maintain the system during warranty period. During the
warranty period, the Bidder is bound to do all hardware spares
replacement without extra cost to Bank covering all parts & labor from
the date of acceptance of the systems by Canara Bank at the respective
locations i.e. on-site comprehensive warranty.
3. The Bidder shall deliver mini-CPU at the respective locations as per the i
|

Compliance
Broad Scope of Work (Yes/No)

Delivery Schedule on receipt of the Purchase Order from the Bank.

4. | The Bidder is expected to provide min CPU with the related hardware, all

subsystems, operating systems, system software, software drivers and

manuals etc. The software version installed on the mini-CPU provided by
the Bidder should be uniform.

The Bidder will be the single point of contact to the Bank.

6. | The configuration as per the technical and other specifications of the Mini

CPU must be functional and installed from the day one.

7. | In case hard disk of the mini-CPU is to be replaced, Bank will degauss the
Hard Disk. Only degaussed hard Disk will be returned to the successful

Bidder after installation of new Hard Disk and required installation
(including OS & all related Softwares).

8. Installation/Configuration of Existing Antivirus solution (Bank is having

necessary License) and Migrating the Mini CPU domain to Desktop

Management System (DMS). Migration steps will be provided to the

selected Bidder.

a. | The Bidder has to follow the guidelines of the Bank such as providing
“HOST NAME”, “Updating Antivirus definition” etc., as per the Bank’s

_policy during the downgrade process.

9. The bidder(s) must undertake to provide Post Warranty Maintenance

Support for supplied Mini CPU with operating system and arrange for spare

parts for a minimum period of 2 years after expiry of warranty period for

all Hardware items. The Bidder shall provide service/support from 9 am to

7 pm on all Bank's working day for Branches / Offices with maximum

resolution/response time specified in the RFP.

w

10. | The successful Bidder has to ensure the transferring of
Data/Files/installed software from old Desktop Computers (if any) to the
supplied All-in-One Desktop Computer as required by the Bank. Data
transfer shall be done through USB or LAN without any extra cost. The
successful Bidder is also required to transfer user files to new Mini CPU
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from old Desktop Computers in branch/office and after data transfer the
old Desktop Computers should be formatted without any additional cost.

11.

Bidder has to arrange for taking backup of existing Desktops for data
migration from the existing machine to new machine in case of
replacement of Desktops Computers. The following activity also to be
completed by the Bidder while installation of the Desktops in the
Branches / Offices: -

Installation of MS Office (Wherever required).

Installation of Antivirus, DLP, open Eye, clear pass, manage engine

Installation of Unicode Hindi fonts and other utilities.

an | ow

Making necessary configuration required for working of Flex Cube and
Biometric device installation and ensure functioning of CBS application

Joining with Bank’s Active Directory and PC naming.

i ly]

IE Settings, Printer settings, Email Configuration etc. to be done and the
same will be provided to the bidder.

The required software will be provided by the bank. Bidder has to update
the OS patches also for entire contract period.

12,

Installation/reinstallation of Operating System after formatting of the Mini
CPU due to any reason whatsoever during warranty/AMC period (if
contracted) shall be done by the bidder without any extra cost to the
Bank. Before formatting, backup of data and restoration of data after OS
installation is bidder’s responsibility. After Installation/ or reinstallation
bidder has to complete the activity and /or install the software
mentioned in Scope of Work.

13.

In case of Replacements of old Hardware Items with the newly ordered
Hardware Items in the Branches/Offices. The end-to-end activity to be
taken care by the selected bidder and all the charges related to the
activity to be included in the cost price of the item itself, whether it is
explicitly mentioned in the RFP or not. Bank will not pay any extra cost
for the same.

14.

Replacement of existing old hardware items should be done with minimum
disturbance to the Branches/Offices so as to ensure smooth functioning of
the Branch/Office during the replacement process.

15.

The Bidder’s scope of work as per the conditions of RFP and technical
specifications shall be to supply & Installation of ordered Equipment,
transportation, transit insurance, local delivery, storage and installation
insurance up to acceptance by the Bank and also includes documentation,
warranty, annual maintenance (if contracted).

16.

The Bidder has to supply all the Hardware Items to the ordered locations
as per the Technical Specifications mentioned in the Annexure-9.

17.

The Bidder shall be fully responsible for Delivery, Installation and
Maintenance of the ordered Hardware Iltems.

18.

The Bidder shall provide all other required equipment and services if any,
whether or not explicitly mentioned in this RFP, to ensure the successful
installation and functioning of the Hardware Items ordered to the
respective Branches/Offices.

19.

All the items (Hardware & Software) would be covered under
comprehensive warranty/AMC except consumables. If there is any gap
between Bank’s requirement and OEM warranty/AMC then it will be the
responsibility of bidder to fill up the gap.

20,

Successful bidder will be responsible for affixing asset tags and complete
inventory details of each hardware equipment supplied to the Bank. The
Asset Tags so printed by the successful bidder must have the company's

logo along with other details like warranty/AMC validity, call logging no.,
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mail id etc. The asset tag details for the Hardware would be mutually |
decided by the Bank and the successful bidder. |
21. | Bidder should supply latest hardware with considering minimum IT
software/hardware support from OEM for 5 years

22. | Bidder has to provide local technical support at present Manipal office or
where ever bank install these mini-CPU.

23. | The bidder has to fix/screw these mini CPU to user desk along with
security cable manager/locker

Note: All the points mentioned above from 1 to 23 are mandatory. Bidders must fully comply with
all the requirements. Non-Compliance to any one of the requirements leads to disqualification of
the Bidder in Part B - Technical Proposal without further evaluation.

We hereby comply with each point of the above Scope of Work without any deviations.

Date Signature with seal:
Name:
Designation:
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Annexure-9
Amended Technical and Functional Requirements
(Should be submitted on Company’s letter head with company seal and signature of the
authorized person)

SUB: Supply, Installation, Configuration and Maintenance of 150 nos. of mini-CPUs with three
(03) years warranty and two (02) years AMC in Canara Bank

Ref: GEM/2025/B/6275562 dated 26/06/2025

We have carefully gone through the contents of the above referred RFP along with replies to pre-
bid queries & amendment, if any and furnish the following information relating to Technical and
Functional Requirements.

Bidder’s offared |
Sl. No. Particulars Specifications Compliance Specificati
pecifications
(Yes/No)
1. Form Factor Ultra-Small Form Factor
2 Chsaiei Tool-less _Chassis _(Tool-less ‘
) Hard Drive & Memory) |
Commercial _Class __Intel®
3. Chipset Q670E OR R680E OR W680
Chipset/AMD Pro 665 -
Intel 13"/14th _Generation ‘
4 Processor Core i5 Processor / AMD
) Ryzen 5 8000  series
processor or higher. ;
16 GB  DDR4-3200/DDR5 |
5. Memory Memory expandability up to 64
GB with 2 DIMM Slots
6. Storage 512 GB PCle NVMe SSD ‘
7. Graphics Integrated UHD Graphics
Integrated audio controller ‘
8. Audio with internal speaker (for ‘
System sound)
Microsoft Windows 11
9 Operating Professional with OEM
) System Recovery DVD or option of
Cloud Recovery
Integrated Gigabit
10. Networking 10/100/1000 Ethernet
Controller 1
Minimum 1 Display Port ,2 |
HDMI |
11. Borts USB: 2 USB 3.2 Gen 1, 2 USB |
3.2 Gen 2, 1 USB Type C 3.2
Gen 2X2
Ethernet (RJ45)
2 slot to install external HDMI
12. Slots card
1 SATA port
1 Internal Bay
13. Bays \
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USB Wired Keyboard with

14. Keyboard 104 keys and mini 200,000
Hrs MTBF
USB Optical Wired Mouse
15. Mouse with 1.5 million durable
. clicks
Input Voltage 12V DC / 19V
DC / 5V DC
Power Rating (Wattage) 10W
16. Power Supply | = 120W

Efficiency >85%

1.Hardware based endpoint
security controller TPM 2.0

2.Support for chassis cable
lock devices & Support for
chassis padlocks devices along
. with cable manager locker for
17. Security cabinet. (antitheft
i arrangements shall be made)
3. Fix/Screw mini CPU at user
desk

4. separate plate/mounting
socket/tray to fix mini CPU

Microsoft Windows 11
18. Certifications | FCC, CE, RoHS, UL, EPEAT,
Energy Star, TCO, BIS
9001,14001,20001,27001

19, Stand Necessary mounting kit to
Mount the CPU on desk

20. Warranty and | 3 vears onsite and 2 year
AMC AMC (if contracted )

We confirm that the information furnished above is true and correct. We also note that, if
there are any inconsistencies in the information furnished above, the bid is liable for
rejection. All documentary evidence/certificates confirming compliance to Pre-Qualification
Criteria should be part of the RFP.

Date: Signature with seal
Place: Name:
Designation:
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