Replies to the Pre bid Queries for the GEM/2025/8/6478872 dated 21-07-2025 for Selection of Vendor for Supply, Installation, Integration, Maintenance and Support for secured enterprise class On-Premise Remote Access
Solution for endpoints for a period of 5 years
L. [P Section /
:o ':oge e 10Anpp::;\§(xurel RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank's Reply
9.Qualification Criteria: . .
The Bidder should have implemented and maintaining the Remote hWe re’quelst to cthzngedthe §12U§e.as t—':hERB‘ddter;OEM should
R Access Solution for endpoints in at least one (01) Scheduled aye .Iﬂ'lp Emente ‘an .mam 2iing the-Remote: Access ) -
Pre-Qualification . e . |Solution for endpoints in at least one (01) Scheduled Bidder to comply with RFP terms and
1 62 Annexure-2 ) Commercial Bank having more than 1,000 branches & 5,000 PCs (in = 3 =4
Criteria a single order) during the last 3 years in India as on date of RFP Commercial Bank having more than 1,000 branches & 5,000 |conditions.
: PCs (in a single order) during the last 3 years in India as on
date of RFP."
Annexure-8 8. The solution should be capable of working on all major client . . . . - 3 Clause is self explanatory. Additional details,
; 2 2 . Kindly let us know, which Windows version running for 0Sin |, - X
2 71 Scope of Work I. Scope of Work operating systems (Support for all versions of Microsoft Windows - if any, will be shared with the selected
L . bank and how many end points. .
Client OS is a must). bidder.
Annexure-8 11. The session recording files should be optimized and secured by Details will be shared with the selected
3 71 Scope of Work I Scope of Work  [using compression / encryption etc., for efficient space utilization, Kindly let us know the existing Bandwidth consumption bidder
security and bandwidth consumption. ’
2.1. The payment schedule will be as under and will release after
SECTION C - ) y ; 3
DELIVERABLE AND execution of contract agreement: Kindly revise the payment term to. yearly in advance as we Bidder to comply with RFP terms and
4 16 SERVICE LEVEL 2. Payment Terms |S| No 4. AMC/ ATS need to make payment to respective OEM's accordingly and conditions
AGREEMENTS Payment will be made Quarterly in arrears and after deducting OEM don’t accept quaterly payment in arrears :
applicable penalties and Liquidated damages (if Any).
T Phase Details Timelines (in Weeks) |
1. Submission of project
SECTION C - Wis OEM voted Somitensond
DELIVERABLE AND :'J:'i“‘lﬂnrdware 7/ Software I'v«oeks from the ﬂa;er
- AR o imeli hase - ks from . ;
5 | 14| SERVICELEVEL  |1.Project Timelines| |q..x F | > B o o ey wo | P Suhy e the ilioe for Plinse <1 to 6 veeKsTrom the aiader to refer Corrigendum-1
AGREEMENTS E e date of completion of S No. 1 and 2 in Phase-1.
3. Delivery, Installation  and
commissioning of necessary | 4 weeks from xr;e d‘a‘:’e
re etc.. co-v‘:;;m::; at pC and ?'amd 2in Pha;jﬂ .
SECTION C -
DELIVERABLE AND Implementation and Go-live . A
b f Remote A iop | 4 ks fi the < A Bidder to refer Corrigendum-1.
. i SERVICE LEVEL 4 Brofeck Rirslings | (14| £ ( ﬁ'cmem e ing[:,égg;éﬂﬁ%wn%? aac\:ezf Co'f":’;eﬁm Kindly change the timeline for Phase -2 to 6 weeks from the Bidder to comply with RFP terms and
AGREEMENTS & Bank’s application to the | of Phase-1. date of completion of Phase-1. s
‘ solution (if any)*. conditions.
1.Particulars
The Bidder should have implemented and maintaining the Remote
Technical Evaluation[Access Solution for endpoints in at least one (01) Scheduled . L . Bidder to comply with RFP terms and
7|8 Annexure-10 Criteria Commercial Bank having mare than 1,000 branches (in a single Kindly change clause to" Bidder/OEM conditions.
order) during the last 3 years in India as on date of RFP.
2.Particulars
The Bidder should have implemented and maintaining the proposed
; ion|Remote Access Solution for endpoints with more than 5,000 PCs (in : :
Technical Evaluation . . . Bidder to comply with RFP terms and
8 85 Annexure-10 Criteria a single order) and currently running in any one (01) Scheduled Kindly change the clause as "Bidder/OEM conditions Py
Commercial Bank during the last 3 years in India as on date of RFP
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Section / Annexure /

No. | No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank's Reply
3.Particulars
The OEM should have implemented and maintaining the proposed
i Technical Evaluation|Remote Access Solution for endpoints with 25,000 PCs (in ) . _— Bidder to comply with RFP terms and
9 85 Annexure-10 Criteria cumulative order) and currently running in Scheduled Commercial Kindly change the clause as "Bidder/OEM conditions.
Banks during the last 5 years in India as on date of RFP.
.Th i d b igurati i i
— 9.The soluFlon should support both IPV4 & IPV6 configurations on - . Yes. Bidder to comply with RFP terms and
10 71 I. Scope of Work |the endpoint as well as all the components such as Does IPvé based communication is a mandatory requirement? <=
Scope of Work z . conditions.
hardware/software/middleware etc., of the solution from day 1.
What ticketing Tools does bank uses?
Does all the Software and Hardware needs to be listed under
the Single view?
21. The solution should have the provision to maintain Asset
. = ; p. o . Hardware and Software details for every individual computers
inventory details of the endpoints integrated to the solution. All v during On D d (d ok retai a5t aft
— basic information such as Hardware / 0S/ OS version-build details / o y‘ unln g : emand {does:nol retain any caia RISl Clause is self explanatory. Additional details,
11 72 Scope of Work I. Scope of Work |Hostname / Domain details/ Software & installed applications etc., |How frequently the Asset Inventory Scan is required for the if any, will be shared with the selected
i should be available and the solution should support integration with|Endpoints? bidder.
Bank’s ticketing tool/s if required for sharing this information
securely via AP| etc., without additional cost to the Bank. Does software updating needs to be manual or automatic?
Is it sufficient to provide the API details alone so that Bank
can integrate with their Ticketing Solution?
Annexure-9 20.The technician should be able to access in depth system Does software updating needs to be manual or automatic?
Technical and a. Mandatory information in an easily navigable interface. Able to install . .
: ] A R ; : Clause is self explanatory. Bidder to comply
12 81 Functional (Essential) Juninstall software device drivers, manual updating of software, . (ad ; s i i bulk/ with RFP terms and conditions
Requirements Requirements Command line troubleshoating and domain joining/disjoining of the Is it required to perform updating of software in utk/group :
of Agent computers?
Desktop.
Annexiife:8 2. The architecture and the entire solution should be sized
Il Flexibility and |(Hardware, Software, middleware, database etc.,) to support 1.5 |Is it fine to manage the 1.5 lakh endpoints in a . .
1 4 S f W R h 8
3 ’ copaiot Work Scalability Lakh endpoints and 5,000 Admin / remote support users from day 1 |separate/multiple instances? it:shouitd be: el Tnstance
without any performance degradation.
T 5. The solution should support Agent based or Agent less
I1l. Flexibility and |deployment on the client Desktop. The agent should be lightweight ; Clause is self explanatory. Bidder to comply
14 74 S f Wi t Al Remot ?
capeaf Work Scalability and should not use more than 5% of client resources like CPU, Does it talks about Agentless Remote Control with RFP terms and conditions.
Memory cache at any point of time.
Annexure-9
. M . i hould i ion of . . : . i . i
Technical and ¢ andgtow 18 Ad-mm Ui Shiouea e at?le = esta!?hsh rerlnote sess1or\.o s it about installing Viewer Component in Technician Clause is self explanatory. Bidder has to
15 80 : (Essential) endpoints securely from their Browser itself without requiring to 2
Functional z 5 Machine? comply to the RFP terms
o Requirements install any agent.
Requirements
Annexure-8 i . 2 7 . i . .
16 74 Srane of Work Il Flexibility and |3. Solution must support minimum of 2,000 concurrent remote Does it talks about remote control concurrent sessions or 2,000 concurrent session support is for remote
P Scalability logins. Technician Console login count? logins i.e., for Admin / Technician users.
What are the existing Security Solutions does Bank uses?
Annexure-8 IV, Saguirity and 12. The Solution should have the capability to integrate Bank's Details will be shared with the selecte
17 75 Scope of Work g . Y existing security solutions, Ticketing tools, Backup solution etc., What are the existing Ticketing Solution does Bank uses? ,e sha
Compliance ) N bidder.
without any additional cost to bank. )
What are the existing Backup Solution does Bank uses?
18 General Query Kindly let us know the existing solution that Bank has Beralls il Be'shared With these

bidder.
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No. | No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank's Reply
Rack space / Power will be provided by the
Bank. However, the bidder should specify the
. . . space & power requirements as per the
19 General Query Kindly FLanfy regardlng Racks ar\d TOR Sw'ltches..vyhether Hardware / Architectura proposed for the
Bank will provide the same or Bidder has to provision .
solution,
Further, the bidder should provide all the
other required infrastructure for the solution.
" 3 - Z ¢ ” - " 7 y o ils,
nnexure-8 8. The .solunon should be capable o ws)rkmg onv all major.cllent Kindly let us know which are all 0S laptops/Desktops Fiause ls.self explanatory Additional details,
20 71 Scope of Work |. Scope of Work operating systems (Support for all versions of Microsoft Windows ] : . . . . if any, will be shared with the selected
: ; indetailed version which the bank is currently using. .
Client OS is a must). bidder.
12. The solution should have in-built mechanism to ensure that the
Annexure-8 session recording files are copied to the centralized location by Kindly let us know, how many locations do we have across Scope will cover endpoints across all Branches
21 Al Scope of Work I. Scope of Work |taking into account situations like network disruption in between [India along with High level Network details and Bandwidth / Offices of the Bank. Additional details, if
the session, user interruption, power failure at endpoint location, |information. any, will be shared with the selected bidder.
slow network connectivity etc.,
Annexure-8 26. The solution should have provision for Multi-Factor Please provide Bank has any MFA tools currentl to integrate Clause is self explanatory. Additional details,
22 72 Scope of Work I. Scope of Work  |Authentication (MFA) for Admins and should be able to integrate with thz Remots Control tof:l Y 8 if any, will be shared with the selected
with Bank’s SMS/e-Mail gateways to trigger alerts, OTP etc., bidder,
Annexure-9 . - . :
Technical and IV. Security and 12: The Solutl.on shoul.d have_ M Fapabll!ty to mtegrate.Bank * Please let us know the ITSM tools which bank has to integrate |Details will be shared with the selected
23 75 ; 3 existing security solutions, Ticketing tools, Backup solution etc., y il i
Functional Compliance X i with BigFix tool bidder.
y without any additional cost to bank.
Requirements
9.Qualification Criteria:
The Bidder should have implemented and maintaining the Remote  [Kindly clarify whether the bidder’s eligibility experience
. Access Solution for endpoints in at least one (01) Scheduled (PO/work order/reference letter) must be with the same OEM Bidder can submit PO/work order/reference
Pre-Qualification . ) e " . M : N
24 62 Annexure-2 Criteria Commercial Bank having more than 1,000 branches & 5,000 PCs (in |being proposed in this bid, or whether the experience can be |letter for bidder’s eligibility experience with
a single order) during the last 3 years in India as on date of RFP. with any OEM, or even based on a bidder’s own proprietary  |any OEM.
solution.
SECTION F - 3.3.The bidder also has to submit a certificate/Letter from OEM . »
The bid hould submit t
25 36 OWNERSHIP & 3. Project that the proposed services any other related software offered by  |Does Bank have any format given for the document or OEM ceretf filc:teer/sLezltJer :?or:’gﬂ:in their letter
AWARDING OF Ownership the bidder to the Bank are correct, viable, technically feasible for |can provide there format to Bidder, kaad
CONTRACT implementation and it will work without any hassles.
Is the Bank expecting specific content for the technical Word i . S
. R 3 s ) Presentation should contain the evaluation
26 General Technical Proposal Submission proposal (in addition to PPT), or will the suggested PPT
. parameters as per Annexure-10
response alone suffice?
The Bidder should have implemented and maintaining the Remote
-2: Pre- ificati i ints i i . Bid ith R
27 62 Annexure-2: Pre Qualification Access Solution for endpoints in at least one Scheduled Commercial Can the bidder provide OEM customer Feferarive details No. Bidder to comply with RFP terms and

Qualification Criteria

Criteria

Bank having more than 1,000 branches & 5,000 PCs (in a single
order) during the last 3 years in India.

conditions.
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Page

Section / Annexure /

No No Appendix RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank's Reply
:sr:' Payment Stages | % Of Payment Conﬂlm;r\l Remarks - Canwe gEt.this clause changed a.s- ’
SECTION C - i—“: i — —— T O T payment will be released yearly in advance as per Table A of
e released yearly as per Table A
DELIVERABLE AND : Remote  Desktap. | el i uan..f:.ayu(.:.‘ v o | lannexure 17 on delivery of licenses and on submission of Bidder to comply with RFP terms and
28 15 1. Payment Terms Solution 100% 83 per Table- | submission of invoice and A Go-lf
SERVICE LEVEL | v SR o ool i gy ! Golve | |Invoice and Acceptance by the Bank on production of relevant|conditions.
AGREEMENTS S . ducuments and sfter deducting applicable | [documents and after deducting applicable penalties and
penalties and Liquidated damages (if Any) g i
—  m————— i e - |Liquidated damages (if Any)."
Table - A
29 93 ARREUPE 1T Bill of Material |Subscription License cost for the proposed Remote Access Solution Since HCL Softwaﬂre g E!igFix dofes r?ot cha.rge for Admin Users, Bidd?r. to comply with RFP terms and
can we mention "Zero" as cost in line of item of table A? conditions.
SECTION C - 3.
A i 3.3. Penalties/Liquidated damages for not maintaining uptime: . :
DELIVERABLE AND Penalties/Liquidate . : . 5
30 17 SERV nalties/LIQUICAte |4 5 5 The maximum penalty levied per year shall not be more than |Please consider the maximum penalty of 5% of the TCO value. B1ddelr_ torearnply:with HEP terins and
ICE LEVEL d Damages " . conditions
AGREEMENTS the 10% of the TCO value during the contract period.
3.1. Penalties/Liquidated damages for not maintaining uptime:
SECTION C - 3. = lq ’ g" e = |tg F | Request to consider the below.
s : ; eve! 0O availabiity enalty : a1 = i T .
31 17 DELIVERABLE AND Penalties/Liquidate calculated on monthly basis Armount Level of availability calculated on monthly basis -95.00% and Bxddgr. to comply with RFP terms and
SERVICE LEVEL d Damages 98.00% and ab N 1t above conditions
AGREEMENTS = and above o pEnaLYY Penalty amount - No penalty
SECTION C Payment Stages | % Of Payment Condition/ Remarks
s | 45 | DELIVERABLE AND Remote Desktop Paymems il be relawsed yert o por Tahe 8 | |ReEqueSt you to consider first three years upfront billing and gidder to comply with RFP terms and
1. Payment Terms Solurien 100% a5 per Table- of Invoice and s aéon | |payment of the license. For the 4th and 5th years, propose to 34
SERVICE LEVEL Sdtscription Aof Annexure 17 | by the Bank on production of relevant : ith L billi d conditions
AGREEMENTS Licere cast per Pl continue with annual billing and payment.
penalties and Liquidated damages (If Any).
e et Request you to consider the following:
SECTION C - e s e i, 70% of the payment upon complete delivery of all hardware
o | ax DELIVERABLEAND |\ o rorms | | pr e ~ and its related software Bidder to comply with RFP terms and
SERVICE LEVEL - Ry :;j..'. ii. 30% of the payment upon successful installation, conditions
AGREEMENTS implementation, configuration, and commissioning of the
o~ |Remote Access Solution
S Bpiicabia
We request the Bank to consider updating the clause to
1.Particulars include the following:
The Bidder should have implemented and maintaining the Remote 1. The Bidder/OEM should have implemented and be
Access Solution for endpoints in at least one (01) Scheduled maintaining a Remote Access Solution for endpoints in at
g
Commercial Bank having more than 1,000 branches (in a single least one (01) Scheduled Commercial Bank having more than
34 85 Annexure-10 ' Technical Evaluation|order) during the last 3 years in India as on date of RFP. 750 branches (under a single order) in India within the last 3 |Bidder to comply with RFP terms and

Criteria

2.Particulars

Remote Access Solution for endpoints with more than 5,000 PCs (in
a single order) and currently running in any one (01) Scheduled
Commercial Bank during the last 3 years in India as on date of RFP

The Bidder should have implemented and maintaining the proposed

years as on the date of RFP.

2. The Bidder/OEM should have implemented and be
maintaining the proposed Remote Access Solution for
endpoints with more than 5,000 PCs (under a single order),
currently operational in any one (01) Scheduled Commercial
Bank in India within the last 3 years as on the date of RFP.

conditions
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Sl. Section / Annexure / .
g . i Bidder' Bank's Repl
No. | No. Appendi RFP Clause Sub-Clause/ Technical Specification Bidder's Query an eply
1. The Bidder shall depute dedicated onsite resources from 8 am to The Bank has requested 2 L1 and 2 L2 resources for the
8 pm on all Bank working days, at the Bank' IT Headquarters at project. We would like to clarify whether these resources are
35 76 Annexure-8 VI. Onsite support Bengaluru as mentioned below expected to be available from 8:00 AM to 8:00 PM, or if we  |Clause is self explanatory. Bidder to comply
Scope of Work services N - [Tfu = k'—m - can deploy them on a rotational/shift basis to ensure with RFP terms and conditions
Onsite wuppart for maintenance " T 9 Pj—i & coverage during the required hours. Also, please confirm
S e - = their work location.,
Wi k i i
9.Qualification Criteria: m:l:zqeutehs: ;Q{eloli:r:‘ ‘to consider updating the clause to
The Bidder should have implemented and maintaining the Remote The Bidder/OEM shoild have implemented and maintainin
Pre-Qualification |Access Solution for endpoints in at least one (01) Scheduled 3 P . s Bidder to comply with RFP terms and
36 62 Annexure-2 . . . . |the Remote Access Solution for endpoints in at least one (01) o
Criteria Commercial Bank having more than 1,000 branches & 5,000 PCs (in ; ; conditions
ingle order) during the last 3 years in India as on date of RFP Scheduled Commercial Bank having more than 750 branches
. : & 5,000 PCs (in a single order) during the last 3 years in India
as on date of RFP.
Annexure-8 24. The solution should have the provision to detect and enroll new |Would it be acceptable if the solution supports IP . .
] . Bidder to ly with RFP terms and
37 72 Scope of Work I. Scope of Work |clients without the need of the client PC being joined to Bank’s AD |range-based agent deployment for detecting and enrolling conditionscomp ¥k =0
Domain. new clients?
Please considering the relaxation for the Payment terms as
ST = Remote Desktop Solution Subscription License cost per Year -
SECTION C o | Poment stages | % 0f Fastient; | Condition/ Remartey 100% as per Table- A of Annexure 17 = Payment will be
- Payment will be released yearly as per Table A N
DELIVERABLE AND oaon @ | o Aremure 1 an detary of arses and on | |FELERSEC ye2rly 2 per Table A of Annexure 17 on delivery of ...\ comply with RFP terms and
38 15 2.Payment Terms 1. | subsertption 100% a3 per Table of Invoice and / Godive | [icenses and on submission of Invoice and Acceptance / Go- B
SERVICE LEVEL Ucense cost per | ACTAMETre 17 | by whe mkd g il live by the Bank on production of relevant documents and conditions
AGREEMENTS vear panities o Ciaoias St 1 . il 3 ; 258
after deducting applicable penalties and Liquidated damages
(if Any)/ 100% in advance yearly against submission of Bank
Guarantee”
*F A!:lv complete delivery of all hardware and its uln:
software at DC.DRC @ UAT Location on submission
R ki Grertaie b B o breduction of Please considering the relaxation for the Payment terms as "
of - Amexure- {Tf."&:f,'m'.'if ointed dumages 3t A i Fkve i Hardware cost (including OS & associated Software) - 60% of
S.oudas. Praot ordatteery duy sened by y Sank otficials of Table B of Annexure-17 = After complete delivery of all
SECTION C il Spumiog payment i compect of ovders placed.___ hardware and its related software at DC,DRC & UAT Location
: inctuang ST e T issi i
DELIVERABLE AND 2o & Soion. ks dog o Ramol Pical ko on sub@ssmn of Invoice and Acceptance by the Baqk on Bidder to comply with RFP terms and
39 15 2.Payment Terms d 50% of Table B | Acceptance/ Sign off by the Bank on production of production of relevant documents and after deducting .
SERVICE LEVRL i - ] e i tetod damager (o) T S applicable penalties and Liquidated damages (if Any). Please St
AGREEMENTS to submit installation reports duly signed by the Bank P N

officials while claiming payment. The invoice and
Installation report should contain the product serial
e number of the ftemssuppited. |
10% of Table B [ On completion of warranty or an submission of 8G for the
of Annexure- | equivalent amount and after deducting applicable

17 penalties and Liquidated damages (if Any).

note that Originals of invoices (plus One Copy) reflecting
Taxes & Duties, Proof of delivery duly signed by Bank officials
of the respective Branch/ office should be submitted while
claiming payment in respect of orders placed”
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:L ::e Secno:p/;:rr:;:(xure ! RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank's Reply
B T After complete «lw'(;v of all hardware and itz related
1 tware af DR ocat ubmission 1, 1 i
[ N ot Please considering the relaxation for the Payment terms as
400 ol Inble 8 | sasgt. dosuments st Allar_Subinin SoRienle "30% of Table B of Annexure-17 = After successful installation,
w : bt g bt Lirgiv g implementation configuration, commissioning of Remote
SECTION C - | Hardware | ;"‘:":l‘:“l‘“;f!m"‘:":f“"i‘f:z: jomgie "ie|  |Access Solution at DC,DRC & UAT on submission of Invoice and
40 5 DELIVERABLE AND L R TareiE | Doy | "fﬁ:u"::&‘f*::gm“_;::"{;}'7;";;_ metenentation | | Acceptance/ Sign off by the Bank on production of relevant  |Bidder to comply with RFP terms and
SERVICE LEVEL S = Vassatiata S R s A, ‘:::":;" M e d.ncu'ments and after c.!educt\'ng apglicable penalties ?nd conditions
AGREEMENTS G | S O e maroeses (Geaiion Sopliaas Liquidated damages (if Any) .The Bidder has to submit
o st Inatlon resers duly sgned by e 0wk | |installation reports duly signed by the Bank officials while
fostallation sepon mu;«:h;mm the pradict sadlal claiming payment. The invoice and installation report should
10% of Table B | On compietion of warranty or on submission of BG for the contain the product serial number of the items supplied”
of Annexure. | equivalent amount and after deducting applicable
|17 nalties and Liquidated damages (1f Any).
O sccessful implementation n UAT and on submission o
dmmbtec Mm:: w Mmfim W",;!mm ,'mk i Please considering the relaxation for the Payment terms as "
SECTIONC - 1 e production of relevant documents and after deducting One time implementation cost - 60% of Table C of Annexure-
DELIVERABLE AND implemen epplicable F"_l\“mrdl-mdfué damages lifhjrl 17 = On successful implementation in UAT and on submission |Bidder to comply with RFP terms and
4| 5| oaepree. | ZPRrmentlems " o R B f Invoice and A /Sign off by the Bank on production |conditi
iy 70 of Table € | on submission of Invaice and Acceptance/ Sigh off by the of Invoice and Acceptance/Sign off by the Bank on production [conditions
AGREEMENTS of Annesure- | Bank on production of relevant documents and after of relevant documents and after deducting applicable
1 m“""’ spplicable penaltes and Liquidated damages penalties and Liquidated damages (if Any).
On successful implementation in UAT and on subemission of
SECTION € il e . AecspncefSn off by the fark on "40% of Table C of Annexure-17 = On successful
- of relevant documents and after deducting 5 = d go-li ieci
DELIVERABLE AND Zﬂ;m 7 appiabl penaties and Liquidsted damages (f ). lmpl.ementatlon in DC, DR ‘an go-live and on submission of Bidder to comply with RFP terms and
42 15 SERVICE LEVEL 2.Payment Terms 2 i On successful, implementation 1 OC, DR and golive and | Invoice and Acceptance/ Sign off by the Bank on production i
AREEENTS e |TAbEC) o e of relevant documents and after deducting applicable
Y . and iy ages (if penalties and Liquidated damages (if Any)".
Any).
SECTION C - Please considering the relaxation for the Payment terms as
; “AMC/ ATS = P i i rs and i
DELIVERABLE AND 4. AMC/ ATS = Payment will be made Quarterly in arrears and after ATS = Payment will be made Quarterly inarrears and g, 40 ¢ comply with RFP terms and
43 15 2.Payment Terms - ) . o ) after deducting applicable penalties and Liquidated damages .
SERVICE LEVEL deducting applicable penalties and Liquidated damages (if Any). - 5 : . conditions
AGREEMENTS (if Any)/ " On submission of a advance BG for equivalent
amount”
SECTION C - Please considering the relaxation for the Project Timelines as
DELIVERABLE AND . "1. Submission of project implementation plan along with
. L B3 Phase Detafls Timelines (in Weeks) OEM vetted architecture and Hardware / Software sizing. ] s
44 14 SERVICE LEVEL 1.Project Timelines T, Submisston  of  project . 4 Bidder to refer Corrigendum-1
implementation plan  along 2.Details of rack space and power requirements at DC and
AGREEMENTS with OEM vetted architecture 2
and Wardwace / Software | 2 weels from the date DR locations - 6 weeks from the date of acceptance of
sizing. of t e o
vonl | G |7 petals of rack space ang | purenase crder. purchase order
= power requirements at DC and
= DR locations.
37 Delivery, installation and " " : . N :
SECTION C - commissioning of necessary | 4 weeks from the date Please considering the relaxation for the Project Timelines as
hardware/software/middlewa | of completion of §| MNo. 3 N - s
DELIVERABLE AND re etc., components at DC and | 1 and 2 fn Phase-1. "3.Delivery, installation and commissioning of necessary
45 14 SERVICE LEVEL 1.Project Timelines hardware /software/middleware etc., components at DC and |Bidder to refer Corrigendum-1
AGREEMENTS DR locations - 12 weeks from the date of completion of Sl No.
1 and 2 in Phase-1"
3.1. Penalties/Liquidated damages for delay in Delivery and Please considering the relaxation for the Penalties as
SECTION C - installation of Hardware would be as under: “3.1.1.Non-compliance of the time schedule mentioned in SL.
4 15 DELIVERABLE AND  |3.Penalties/Liquida |3.1.1.Non-compliance of the time schedule mentioned in SL. No. No. 1,2 and 3 of clause 1.6.1 of Section -C will result in the |Bidder to comply with RFP terms an
SERVICE LEVEL ted Damages 1,2 and 3 of clause 1.6.1 of Section -C will result in the Bank Bank imposing penalty of 0.10% on delay per week or part conditions
AGREEMENTS imposing penalty of 0.50% on delay per week or part thereof, on thereof, on the total cost mentioned in Table-B of Annexure-
the total cost mentioned in Table-B of Annexure-17. 17:
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Sl. | Page | Section / Annexure / i . 2 3
r ’ Bank's Repl!
No. | No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query ank's Reply
3..2. Penaltle?/L!qmdatedldamages for delay in delw‘ery of software Please considering the relaxation for the Penalties as "Non-
licenses and implementation of Remote Access Solution would be as . . . .
SECTION C - Lnders compliance of the delivery/renewal, installation and
N i i iption i for R A
DELIVERABLE AND 3. Penalties/ 3.2.1.Non-compliance of the delivery/renewal, installation and mteg,ranon af the:Subscription Ucerses for emOtE Csess Bidder to comply with RFP terms and
47 15 . ; - . Solution as per Phase-2 of clause 1.6.2 of Section -C will e
SERVICE LEVEL Liquidated Damages |integration of the Subscription licenses for Remote Access Solution _ - : conditions
: ? ; result in the Bank imposing penalty of 0.10% on delay per
AGREEMENTS as per Phase-2 of clause 1.6.2 of Section -C will result in the Bank R .
. : = week or part thereof, on the total cost mentioned in Table-A
imposing penalty of 0.50% on delay per week or part thereof, on i
. . of Annexure-17
the total cost mentioned in Table-A of Annexure-17.
AfieKiire) The bidder should have the required
Technical and 1. We hereby confirm that we have various certificates/bench mark |What is the expectation here? Any specific documents to be e i q
. ; ) ; . : ! " oot certificates/bench mark testing standards for
48 82 Functional Declaration: testing standards for the items quoted to meet the intent of the provided/submitted as part of the Bid submission or X b
. . . . . : the items quoted to meet the intent of the
Requirements Bid. evaluation? Please clarify and provide more details Bid
5. The solution should support active-active DC-DR setup. In case of Atany patat of ‘nrne, enty . OR OF sat-up ls geind to.rup. 5
Annexure-8 . 3 . . e the understanding correct? However both DC as well as DR . =
V. DC-DR |primary site failure, the solution should have facility to i S s Bidder to comply with RFP terms and
49 76 Scope of Work : : T . will have HA set-up individually (in both DC as well as DR s
Setup automatically switch to secondary site without any manual o 3 conditions
, X separately) and automatic fail-over / switch-over happens
intervention. . . .
only when primary site fails. Please
DC & DRC Site should be in high availability with support for active-
Sizing of Hardware, wetive arehibaciure with autb failover [ncluc!mg divid ol Is HA to be provided between DC and DR with active-active , .
components such as App, Database etc., - Bidder should suggest the ; 2 ; Sibei Bidder to comply with RFP terms and
50 84 Annexure-9 (A) Software/0S for : . ; : i e configurations OR the HA to be provided within DC as well as <rv
architecture in consultation with the OEM along with justifications . conditions
UAT, DC & DRC . DR itself.
and should provide reasonable hardware components as per the
requirements. DRC should be the replica of the DC site.
SECTION C -
; i T g
DELIVERABLE AND 4. AMC/ ATS = Payment will be made Quarterly in arrears and after Feyroent il e Quarterly{ " Advgnce as per gble b Bidder to comply with RFP terms and
51 15 2.Payment Terms X . . . . Annexure-16 after deducting applicable penalties and ol
SERVICE LEVEL deducting applicable penalties and Liquidated damages (if Any). Liquidated damages (if Any) conditions
AGREEMENTS g 8 L
- 5.Dedicated Onsite/ Offsite R -P t will be Quarterly in |P. t will be Quarterly in Advance as per Table-D of
DELIVERABLE AND e s = S.‘ € eso}: e aymel:: " e. L,Ia erty aymen gl y . P ) Bidder to comply with RFP terms and
52 15 SERVICE LEVEL 2.Payment Terms |arrears and after deducting applicable penalties and Liquidated Annexure-16 after deducting applicable penalties and ohigitions
AGREEMENTS damages (if Any). Liquidated damages (if Any).
SECTION C - 3. |3n 1}(’;;::?‘:2?I;::‘;&::i;zﬂagzsam;: de:f_" in Delivery and The bidder request to modify it as ” 3.1.2. However, the
DELIVERABLE AND Penalties/Liquidate 2 o s ’ total Penalty/LD te be recovered under above clauses 3.1.1  |Bidder to comply with RFP terms and
53 17 3.1.2. However, the total Penalty/LD to be recovered under above 5 : 5 e
SERVICE LEVEL d Damages i ; shall be restricted to 5% of the total cost mentioned in Table- |conditions
clauses 3.1.1 shall be restricted to 10% of the total cost mentioned .
AGREEMENTS . B of Annexure-17"
in Table-B of Annexure-17
3.2. Penalties/Liquidated damages for delay in delivery of software
SECTION C - 3.Penalties/Liquidat licenses and implementation of Remote Access Solution would be as [The bidder request to modify it as " 3.2.2 However, the total
54 17 DELIVERABLE AND : e:: l;::nag:ce“:) 2| under: Penalty/LD to be recovered under above clauses 3.2.1 shall  [Bidder to comply with RFP terms and

SERVICE LEVEL
AGREEMENTS

3.2.2 However, the total Penalty/LD to be recovered under above
clauses 3.2.1 shall be restricted to 10% of the total cost mentioned
in Table-A of Annexure-17

be restricted to 5% of the total cost mentioned in Table-A of
Annexure-17"

conditions
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Section / Annexure /

E " i N g Bank'
No. | No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder’s Query ank's Reply
ELTIONE - 3.Penalties/Liquidat [3.3. Penalties/Liquidated damages for not maintaining uptime: The bidder request to modify it as ” 3.3.2. The maximum
DELIVERABLE AND | 4 s . e B LpHime: e ¥ Sy Bidder to comply with RFP terms and
55 18 ed Damages 3.3.2. The maximum penalty levied per year shall not be more penalty levied per year shall not be more than the 5% of the o
SERVICE LEVE), than the 10% of the TCO value during the contract period TCO value during th ntract period.” COTRHSIS
AGREEMENTS X e alue during p | a uring the contract p K
5.The bidder should provide all on-premises hardware (servers,
— load balancer, storage etc.) (considering current and future
X 2 ion al A i ) ) ized f ;
56 71 Scope of Work I, Secpe srWark requirements), required for the solution along with OS What capacity to be sized for UAT? UAT may be sized for 5% of the production

middleware, software/database licenses etc. Bank will not provide

any hardware/software/middleware components or licenses
required for building the sclution including the UAT Setup.

solution capacity.
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sl. |Page | Section/ Annexure / " cgs oyt , .
" Bank
No. | No. Appendix RFP Clause sub-Clause/ Technical Specification Bidder’s Query ank's Reply
32.The Solution should be implemented in three-tier architecture
AnRExtre-& and the bidder should support any changes to architecture
57 73 Scope of Work I. Scope of Work |/ = pport any 3 5 S Is it mandatory to implement with 3 tier Architecture? Yes.
implementation methodology etc. based on Bank's requirement
without any additional cost.
3.The Bank may request the bidder to demonstrate a Proof-of-
Annexure-8 I Concept (PoC) of the proposed solution during the Technical
i Evaluation phase, at no additional cost to the Bank. The bidder What would be the mode (scope and how) of the Bidder to comply with RFP terms and
58 73 Scope of Work Implementation and : . . e : s
plannin shall bear all associated expenses, including but not limited to demostration? conditions
8 human resources, servers, licenses, transportation, and
communication.
1.Bidder must provide hands on OEM training, to designated Bank
officials which should cover in-depth operational and : i
- d k off 4 -
Aninexure-3 Vi, Training and |troubleshooting features of the solution at no additional cost. The Training:shetild be aEvaten oy T‘°‘" sty Bankofficials Aflm Details will be shared with the selected
59 78 Scope of Work oy . 5 . whether the training has to be imparted by OEM only OR it P
Manual training should be held in Bengaluru. Bidder must provide user can be provided by the Bidder also? bidder.
manual and technical documentation both in hard and soft copies P Y :
to the Bank.
-8
60 78 S:onn:;?]:lork VIl.Training and |3.Bidder shall provide user guide and manuals for administrator Whether training related documents / manuals are to be from |Details will be shared with the selected
P Manual module of the solution and project documentation to bank OEM OR it can be created by Bidder? bidder.
SECTION C - 8.10 The selected bidder shall be fully responsible for the Please modify this as :"The selected bidder (back to back with
; . i > OEM) shall be fully responsible for the manufacturer’s . .
DELIVERABLE AND manufacturer's warranty in respect of proper design, quality and . . . Bidder to comply with RFP terms and
61 21 8. Warranty/Support ) :  |warranty in respect of proper design, quality and T
SERVICE LEVEL workmanship. The selected bidder must warrant all Software during ; . conditions
: workmanship. The selected bidder must warrant all Software
AGREEMENTS the warranty period. g s
during the warranty period
24.2.The VENDOR/ SERVICE PROVIDER shall adhere to RBI guidelines
for storage of data in India as per regulatory requirements, also to
: L i detai d d, - ) ;
SECTION G - GENERAL 24 Gle‘nera pro.vxde. compl'ete .Et.a“s of dita ca[lature 2 processed ?nd . |s there any standard report to be submitted as part of this? [Bidder to comply with RFP terms and
62 50 CONDITIONS Conditions to maintain confidentiality of the bank's and its customer’s data and o what extent the reporting is to be done? conditions
Contract: report same to the bank, Vendor/Service Provider shall be liable to P 3 .
bank for any event for security breach and leakage of
data/information
Whether all of these Non-mandatory specifications to be
Techrical and — showcased OR only selected (as per Bank's preferance)? Is this
Annexure-9 ) o ST to be showcased during the Tech Evaluation time ? Please Bidder to comply with RFP terms and
63 82 Functicnal ¢. Bidder should showcase above specifications/ features and . : . . .
Requirements  Gvide squivalant document clarify what evidence document to be provided for this? Any |conditions
P q ) self-certification & attestation is good enough in place of
providing the evidence document?
Technicaland  |Declaration The bidder should have the required
Annexure-9 . . . . Please clarify - what kind of certificates are expected as part |certificates/ bench mark testing standards for
64 82 Functional 1. We hereby confirm that we have various certificates/bench mark of this? the items quoted ta meet the intent of th
Requirements [testing standards for the items quoted to meet the intent of the Bid : Bid 9 €
Sizing ol Hardware, please clarify - what should be the capacity of the UAT? Is  UAT may be sized for 5% of the production
65 82 Annexure-9 (A) Software/0OS for |Hardware/Appliance including OS for UAT 5 .y © pacLY : ;. ¥ " pra o
UAT, DC & DRC this to be sized same as that of DC? solution capacity.
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SI. | Page | Section / Annexure / . o . . i —{
No. | No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder’'s Query Bank's Reply
Annexure-17 ’
A . . Please clarify - whether the No of resources mentioned is Bidder to comply with RFP terms and
% | % Bt amaeriay Table<E Charges for Onsite Resources indicative only OR is it fixed (2 each for L1 and L2)? conditions
The successful biddershould submit Due-
DUE DILIGENCE . . : As part of completing the Due Diligence Report, do we have Diligence Report from any RBI Accredited/
67 99 A ure-19: > h
L REPCORT §.Financial stability of the company to attach relevant certificates as proof? Please clarify SEBI registered Credit rating agencies in India
as per Annexure-19 of the RFP
10 ORER 10.3. Bank shall serve the notice of termination to the It shall be modifed as “Bank shall serve the notice of
68 118 Appendix-G - DRAFT CANCELLATION Ve;mr;orISQrvice Provider at least 30 days prior, of its intention to  |termination to the Vendor/Service Provider based on prior Bidder to comply with RFP terms and
CONTRACT AGREEMENT|  TERMINATION OF terminate services yeren discussion and mutually agreement” P oG
CONTRACT: ¥ : Yie8
i thi: 2" i /
1. The Bidder should have implemented and maintaining the :lat\iieirmretq:.::;stéz ‘;:ang;uZintl:i;oin ;r:: :;ff:t; C;icMezrould
Annexure-10:Technical | Technical Evaluation|Remote Access Solution for endpoints in at least one (01) Scheduled . P e 8 Bidder to comply with RFP terms and
69 85 2 N —_ 3 . 5 2 Solution for endpoints in at least one (01) Scheduted =
Evaluation Criteria Criteria Commercial Bank having more than 1,000 branches (in a single . ) . . conditions
order) during the last 3 years in India as on date of RFP Commercial Bank having more than 800 branches (in a single
< 8 y 3 ) order) during the last 3 years in India as on date of RF| B
Bidder requests to modify as follows: The term of contract
5.2. The term of contract will be for a period of Five (05) years will be for a period of Five (05) years from the date of Go-
f Go-Live. , Bank he right to h ive. B ight . .
SECTION B - 5. Requiremant from the datgo Go-Live Ho\‘/vever Bank reserves the right to have lee. However, arjk reserves the right to have an annual Bidder to comply with RFP terms and
70 1 4 an annual review on completion of 12 months the date of review on completion of 12 months the date of acceptance of e
INTRODUCTION Details " ; i conditions
acceptance of purchase order. If the services are found to be purchase order. If the services are found to be unsatisfactory
unsatisfactory Bank reserves the right to discontinue the Services. [Bank reserves the right to discontinue the Services with a
prior notice of 90-180 days
The Bank would like to expressly state that any assumption,
presumptions, modifications, terms, conditions, deviation etc.,
which the bidder includes in any part of the Bidder's response to
this RFP, will not be taken into account either for the purpose of  |Bidder requests that the all the deviations and the final
12. Assumptions/ [evaluation or at a later stage, unless such assumptions, proposal submitted by the Bidder shall form part of the . ,
71 29 BECTION D - BID PROCES Presumptions/  |presumptions, modifications, terms, conditions deviations etc., Bidder to comply with RFP terms and

Modifications

have been accepted by the Bank and communicated to the bidder
in writing. The bidder at a later date cannot make any plea of
having specified any assumption, terms, conditions, deviation etc.,
in the bidder’s response to this RFP document. No offer can be
modified or withdrawn by a bidder after submission of Bid/s.

contract and the commencement of services shall begin only
after the contract with mutually acceptable terms are signed
by the parties. Please confirm.

conditions
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72

24

SECTION C -
DELIVERABLE AND
SERVICE LEVEL
AGREEMENTS

17. Right to Audit

17.3 The VENDOR shall, whenever required by the PURCHASER,
furnish all relevant information, records/data to the PURCHASER
and/or auditers and/or inspecting officials of the
PURCHASER/Reserve Bank of India and or any regulatory authority.
The PURCHASER reserves the right to call and/or retain for any
relevant material information/reports including auditor review
reports undertaken by the VENDOR (e.g., financial, internal control
and security reviews) and findings made on VENDOR in conjunction
with the services provided to the PURCHASER.

Bidder proposes the follwing edits to the clause:

The VENDOR shall, whenever required by the PURCHASER,
furnish relevant information pertaining to the services,
except for financial records or cost related information to the
PURCHASER and/or auditors and/or inspecting officials of the
PURCHASER/Reserve Bank of India and or any regulatory
authority. The PURCHASER reserves the right to call, giving
the VENDOR reasonable time to respond to such call, without
any interruption in business hours and/or retain for any
relevant material information/reports pertaining only to the
services provided, including auditor review reports
undertaken by the VENDOR and findings made on VENDOR in
conjunction with the services provided to the PURCHASER.

Bidder to comply with RFP terms and

73

38

SECTION F -
OWNERSHIP &
AWARDING OF

CONTRACT

10. Execution of
Agreement

10.1.Within 21 days from the date of acceptance of the Purchase
Order/LO! or within 30 days from the date of issue of Purchase
Order/LOI whichever is earlier, the selected bidder shall sign a
stamped “Agreement” with the Bank at Bengaluru as per Appendix-
G. Failure to execute the Agreement makes the EMD liable for
forfeiture at the discretion of the Bank and also rejection of the
selected bidder.

Bidder requests that the all the deviations and the final
proposal submitted by the Bidder shall form part of the
contract and the commencement of services shall begin only
after the contract with mutually acceptable terms are signed
by the parties. Please confirm.

Bidder to comply with RFP terms and
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74

SECTION G - GENERAL
CONDITIONS

Clause 12.1. VENDOR/ SERVICE PROVIDER warrants that the inputs
provided shall not infringe upon any third party intellectual
property rights, including copyrights, patents and other intellectual
property rights of any nature whatsoever. VENDOR/ SERVICE
PROVIDER warrants that the deliverables shall not infringe upon any
third party intellectual property rights, including copyrights,
patents and other intellectual property rights of any nature
whatsoever. VENDOR/ SERVICE PROVIDER shall ensure that the
Solution supplied to the BANK shall not infringe the third party
intellectual property rights, if any. VENDOR/ SERVICE PROVIDER
shall ensure that third party rights are not infringed even in case of
equipment /software supplied on behalf of consortium as VENDOR/
SERVICE PROVIDER.

Bidder proposes the following edits to the clause:

VENDOR/ SERVICE PROVIDER warrants that the inputs
provided shall not infringe upon any third party intellectual
property rights, including copyrights, patents and other
|intellectual property rights of any nature whatsoever.
|VENDOR/ SERVICE PROVIDER warrants that the deliverables
shall not infringe upon any third party intellectual property
rights, including copyrights, patents and other intellectual
property rights of any nature whatsoever. VENDOR/ SERVICE
PROVIDER shall ensure that the Solution supplied to the BANK
shall not infringe the third party intellectual property rights,
if any. VENDOR/ SERVICE PROVIDER shall ensure that third
party rights are not infringed even in case of equipment
/software supplied on behalf of consortium as VENDOR/
SERVICE PROVIDER. Bank is responsible for obtaining all
necessary rights and permissions to enable, and grants such
rights and permissions to, Bidder to use, provide, store and
otherwise process content, or access and use Bank's systems
and other computing environments, in connection with the
Services. Bank will make necessary disclosures and obtain
consent required by law before Bank provides Bidder or
authorizes any access to Bidder for content containing any
individual’s information, including personal or other
regulated data in such content. Bank will not provide or
allow access to content that could be subject to
governmental regulation or may require security measures
bevand thase snecified hv Ridder for the Services. unless

75

SECTION G - GENERAL
CONDITIONS

13.Confidentiality
and Non-Disclosure

13.Confidentiality and Non-Disclosure

Bidder proposes the entire clause be made mutual. The
clause has single-sided obligations.

Bidder requests that the clause has mutual obligations to
protect either Parties' confidential information.

Confidential Information. The nature of services does not
entail receipt of any trade secrets from the Bank and hence
request deletion.

76

SECTION G - GENERAL
CONDITIONS

13.Confidentiality
and Non-Disclosure

13.3.No Media release/public announcement or any other )
reference to the Contract/RFP or any program there under shall be
made without the written consent of the BANK, by photographic,
electronic or other means,

Bidder proposes the following edits:
Promptly upon execution of the Agreement, Bank and Bidder
may cite Bank's name and general nature of the Services to

Bidder's other customers, prospective customer, and its
investors.

Page 12 of 16

Bank's Reply

Bidder to comply with RFP terms and
conditions

Bidder to comply with RFP terms and
Bidder proposes deletion of "trade secrets” from definition of |conditions

will jointly prepare a public announcement of Bank's selection |Bidder to comply with RFP terms and
of Bidder as the provider of the Services. In addition, Bidder |conditions
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77

48

SECTION G - GENERAL
CONDITIONS

20. Protection of
Data:

20. Protection of Data:

Bidder proposes the following edits to be incorporated in
clause 20 :

The Parties acknowledge and agree that, to the best of their
knowledge, Bidder will neither (i) process personal data on
behalf of the Bank to provide the Services, nor (i) act as a
data processor (or its equivalent under the applicable privacy
{aws). Bank shall inferm Bidder of any required changes to
the foregoing, and if necessary, the parties shall negotiate
and agree, acting reasonably and in good faith, a further
agreement regulating the processing of personal data or any
further agreement required in accordance with applicable
privacy laws. Processing of personal data may require
changes to the Services for the implementation of additional
technical and organizational measures.

Bidder to comply with RFP terms and
conditions

78

49

SECTION G - GENERAL
CONDITIONS

22. Indemnity:

22. Indemnity:

Page 130of 1

Bidder requests deletion of entire clause and replacement as
hereunder:

a.Bidder's entire liability for all claims related to the
Agreement will not exceed the amount of any actual direct
damages incurred by Bank up to the amounts paid (if
recurring charges, up to 12 months’ charges apply) for the
Services that is the subject of the claim, regardless of the
basis of the claim. Bidder will not be liable for special,
incidental, exemplary, indirect, or economic consequential
damages, or lost profits, business, value, revenue, goodwill,
or anticipated savings. These limitations apply collectively to
Bidder, its affiliates, contractors, and suppliers.

b.The following amounts are not subject to the above cap: i)
third party payments related to infringement claims
described in the paragraph below; and ii) damages that
cannot be limited under applicable law.

.If a third party asserts a claim against Bank that Services
acquired under the Agreement infringes a patent or
copyright, Bidder will defend Bank against that claim and pay
amounts finally awarded by a court against Bank or included
in a settlement approved by Bidder. To obtain Bidder’s
defense against and payment of infringement claims, Bank
must promptly: i) notify Bidder in writing of the claim; ii)
supply information requested by Bidder; and i) allow Bidder
to control, and reasonably cooperates in, the defense and

settlement, including mitigation efforts. Bidder's defense and

navment nhlioatiane far infrinaamant Flaime axtand ta claime

Bidder to comply with RFP terms and
conditions




::. F;aag.e SectTnAnp:)::;\:(xure g RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank's Reply
Py 2 5 LTS T Y
of infringement based on open source code that Bidder
selects and embeds in a standard Service.
d.Bidder has no responsibility for claims based on Non-
Bidder Products, items not provided by Bidder, or any
violation of law or third-party rights caused by Content, or
any Bank materials, designs, or specifications.
24.12.The Vendor/Service Provider shall be liable for any loss
caused to the bank due to any wilful negligence /malpractice by
the Vendor/Service Provider or any of its officers, employees,
agents or representatives which is found to be a causative factor
24, General for any fra.ud., in spite of liability under the relev?lr}t statute, civil )
79 50 SECTION G - GENERAL Conditions to and/' or criminal as the case may be, for any malicious act_s, Bidder proposes deletion of 24.12 in entirety Bkdd?r‘ to comply with RFP terms and
CONDITIONS Coiitrai: negligent acts, wrongful acts, fraudulent acts and/ or offline conditions

transactions committed (including those committed by any of its
employees, agents and/or representatives) in the performance of
the Services under this Agreement and shall not be deemed to be
acting on or behalf of the Bank in any manner whatsoever to the
extent of such acts and/ or transactions.

Bidder proposes deletion of clause in entirety and proposes
inclusion of the below clause:

Any dispute arising out of or in connection with this
Agreement, including any question regarding its existence,
validity or termination (each a “Dispute”) shall be referred to
the Delhi International Arbitration Centre and finally resolved
by arbitration in accordance with the Delhi International
Arbitration Centre (Arbitration Proceedings) Rules (the “DIAC
33. Resolution of Disputes Rules”) for the time being in force, which rules are deemed
to be incorporated by reference in this clause. The language
of the arbitration shall be English. The seat of arbitration
shall be New Delhi. The arbitral tribunal shall consist of three
arbitrators appointed in accordance with the DIAC Rules. The
arbitrators so appointed: (i) shall be fluent in English; (ii)
shall be a licensed and independent legal practitioner or
retired judicial member with over 20 years' experience in
handling commercial disputes in the IT/ITeS sector.

SECTION G - GENERAL | 33. Resolution of
CONDITIONS Disputes

Bidder to comply with RFP terms and

0 55
8 conditions
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81

55

SECTION G - GENERAL
CONDITIONS

36. Data Processing

36. Data Processing

Bidder proposes the following clause:

The Parties acknowledge and agree that, to the best of their
knowledge, Bidder will neither (i) process personal data on
behalf of the Bank to provide the Services, nor (ii) act as a

laws). Bank shall inform Bidder of any required changes to
the foregoing, and if necessary, the parties shall negotiate
and agree, acting reasonably and in good faith, a further
agreement regulating the processing of personal data or any
further agreement required in accordance with applicable
privacy laws. Processing of personal data may require
changes to the Services for the implementation of additional
technical and organizational measures.

data processor (or its equivalent under the applicable privacy

Bidder to comply with RFP terms and
conditions

82

87

Annexure-11

Non-Disclosure
Agreement

Non-Disclosure Agreement

Bidder proposes the entire clause be made mutual. The
clause has single-sided obligations.

Bidder requests that the clause has mutual obligations to
protect either Parties confidential information.

Bidder proposes deletion of "trade secrets” from definition of
Confidential Information. The nature of services does not
entail receipt of any trade secrets from the Bank and hence
request deletion.

Bidder to comply with RFP terms and
conditions

83

119

Appendix-G

DRAFT CONTRACT
AGREEMENT

DRAFT CONTRACT AGREEMENT

Bidder requests that the all the deviations and the final
proposal submitted by the Bidder shall form part of the
contract and the commencement of services shall begin only

by the parties. Please confirm.

after the contract with mutually acceptable terms are signed

Bidder to comply with RFP terms and
conditions

84

7

Annexure-8
Scope of Work

I. Scope of Work

9. The solution should support both IPV4 & IPV6 configurations on
the endpoint as well as all the components such as
hardware/software/middleware etc., of the solution from day 1.

Does IPvé based communication is a mandatory requirement?

Bidder to comply with RFP terms and
conditions

85

72

Annexure-8
Scope of Work

Scope of Work - 1.2

The solution should have the provision to maintain Asset inventory
details of the endpoints integrated to the solution. All basic
information such as Hardware / 05/ OS version-build details /

1|Hostname / Domain details/ Software & installed applications etc.,

should be available and the solution should support integration with
Bank’s ticketing tool/s if required for sharing this information
securely via AP| etc., without additional cost to the Bank.

Requesting bank to help answer the following questions: 1.
Does all the Software and Hardware needs to be listed under
the Single view? 2. Does System Manager will be sufficient in
viewing the Hardware and Software details for every

any data after session close)? 3. How frequently the Asset
updating needs to be manual or automatic? 5. Is it sufficient

to provide the API details alone so that Bank can integrate
with their Ticketing Solution?

individual computers only during On Demand (does not retain

Inventory Scan is required for the Endpoints? 4. Does software

Clause is self explanatory. Additional details,
if any, will be shared with the selected
bidder.

86

SECTION B -
INTRODUCTION

5. Requirement
Details

5.3. The detailed implementation plan will be discussed and agreed
by the Bank with the selected Bidder, covering the scope of work
and key deliverables as defined in this RFP. However, the selected
Bidder has to comply with the timelines explained elsewhere in this
document.

We understand that any changes to the agreed scope of work
that result in additional effort or cost shall be subject to

changes shall be borne by the Bank. Pls. confirm.

mutual agreement, and any additional costs arising from such

Clause is self explanatory.
Bidder to comply with RFP terms and
conditions
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:o F:a:,e Sectio:P;Ae\:g;xure 5 RFP Clause Sub-Clause/ Technical Specification Bidder’s Query Bank's Reply
Bank at its discretion may verify the accounts and records or
SECTION G - GENERAL 6. Inspection of appoint third party for verification including an auditor for audit of |We understand that the Vendor's financial books and records, |Clause is self explanatory.
87 43 CONDITIONS ) R:c rd(; ° accounts and records including Hardware, Software & other items including Internal costs, are excluded from the Inspection of [Bidder to comply with RFP terms and
2 provided to the Bank under this RFP and the selected hidder shall records scape. Pls. confirm, conditions
extend all cooperation in this regard.
Upon reviewing the current payment terms for the One time
Implementation, we respectfully request a revision to
introduce shorter, milestone-based billing intervals leading
up to the Go-Live. Specifically, we propose that the payment
SECTION C - milestones be restructured such that:
DELIVERABLE AND - Each milestone aligns with monthly deliverables or progress [Bidder to comply with RFP terms and
15 . Paymi . T
L SERVICE LEVEL | 2+ Payment Terms |2. Payment Terms checkpoints. conditions
AGREEMENTS - The cumulative value of these milestones covers at least
70% of the One time Implementation cost.
- Detail percentages of each such milestones shall be
discussed during the contracting phase.
S [ nemoeam [ Timetines tn wesks |
SECTION C - LR -0 T e o] | Request to modify points as below:
e Teriea Bre
DELIVERABLE AND :,ifﬁ?"w--- 7 Dorewars | 2 wsaks from the date Phase-1:4 weeks from the date of acceptance of purchase
89 | 14 SERVICE LEVEL 1.Project Timelines e et order. Bidder to refer Corrigendum-1
AGREEMENTS Tm.ﬂn eicasiay | = wouks rrom e ane | |8 WEeKs from the date of completion of S No. 1 and 2 in
1 S Compnents Ak BC and | 1 and 3 in b 3t Phase-1.
J ’ [ | After compiete detivery of sl hardware and its related |
software at DC.DRC B UAT Location on submission of
Invoice and Acceptance by the Bank on production of
40% of Table B | relevant and after
of  Annexure: | penalties and Liquidated damages (if Any). Please note
17 that Originals of Invbices (plus One Copy) reflecting Taxes
I s B o et b B sfsats ot
SECTION C - Herdwars clmmieg paymmeos s respens o et s " o
ol After : ion | |Request to modify points as below: . .
% | 5| VELMNERABLENND | et Tercs sy e e e e ot “emmea a7 | 50% of Table B of Annexure-17 pldder to comply with REP terms and
SERVICE LEVEL SPOCIT® | 5o% of Table 8 | Acceptance/ Sign off by the Bank an production of 50% of Table B of Annexure-17 conditions
AGREEMENTS HE-4 :‘:.T‘::- and uquld-u;":u::::; (if Any) .The Bidder has
to submit installation reports duly signed by the Bank
officials while claiming payment. The invoice and
installation report should contain the product serial
| number of the ftems supplied. _ :
10% of Table B | On completion of warranty or on submission of BG for the
L [ of Annexure: | equivaient amount and after deducting asplicable
17 penalties and L damages (if Any).
9,Qu§11fication Critenaf oo Request to modify points as below:
The Bidder should have implemented and maintaining the Remote i . R
pe ke s A The Bidder should have implemented and maintaining the . .
91 62 AFiGie Pre-Qualification |Access Solution for endpoints in at least one (01) Scheduled Remote Access Solution/SECURE ACCESS SOLUTION in at least Bidder to comply with RFP terms and
Criteria Commercial Bank having more than 1,000 branches & 5,000 PCs (in one (01) Scheduled Commercial Bank/PSU during the last 5 conditions
a single order) during the last 3 years in India as on date of RFP. ) 3 Sl
years in India as on date of RFP

Date: 02-08-2025
Place: Bangalore
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