dsorer dad @Canara Bank

Corrigendum-7 to GeM Bid ref. no: GEM/2025/B/5781717 dated 04/01/2025 for Selection of
Service Provider for Supply, Installation, Implementation, Integration, Customization and
Maintenance of Document Management Solution for Global Trade Processing Centre for a
period of five years in Canara Bank.

It is decided to amend the following in respect of the above GeM bid:

d.

Section/
Sl Annexure/ Clause
No | Appendix of | No.

GeM Bid

Existing Clause Amended Clause

5. Bidder should have valid
accreditation:as below: 5. Bidder should have valid
1. Latest Information security accreditation as below:

1. Latest Information security
ISO/IEC 27001:2022 or above -
55 aind when standards ISO/IEC 27001:2022 or

above as and when

updated.
2. 1S0 9001(Quality Management standards updated.
System - QSM) 2. 1SO 9001(Quality
3. 1SO/IEC 20000 (IT Service Management System - QSM)

3. ISO/IEC 20000 (IT Service

Wanegement - [T5M) Management - ITSM)

Annexure-10 . .
; Technical | OEM should have valid ,
1. | Technical Evaluation | accreditation as below: OEM should have valid

Evaluation o accreditation as below:
o Criteria 1. 1ISO/IEC 25010: Software .
Criteria Quality Model 1. ISO/IEC 25010: Software

lity Model
2. 1S0/IEC 12207: Software Quality Model
Lifecycle Processes 2. ISQ/IEC 12207: Software
Lifecycle Processes

Documents to be submitted

For awatd of mark Documents to be submitted

For award of mark

Copy of valid certificate shall be
enclosed.

(Certificates with more than one
years from the issue date will be
considered)

Copy of valid certificate shall
be enclosed.

All the other instructions and terms & conditions of the above RFP shall remain unchanged.

Please take note of the above amendments while submitting your response to the subject RFP.

Date: 03/03/2025 Em%’,/
Place: Bengaluru %De/p‘ty General Manager
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