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Replies to Pre-Bid Queries for GeM Bid Ref No GEM/2024/B/5769200 dated 01/01/2025 Selection of Service Provider for
Software Source Code Escrow Services in Canara Bank for a Period of 3 Years

Section/
SI.No |Page No. |Annexure / RFP Clause [Sub-Clause Bidder's Query Bank's response
Appendix
Whe!‘ l?eposut Materials are received, a . Please share the defined procedure and checklist, unless the
specialist of Escrow agency shall conduct an . i . " o y
inspection in accordance with defined Telc hn_lca-l/Codehvenﬁc:tlon service Is avalled,‘ \we can do the Scope of work is self explanatory. Bidder
1 [66-69 Scope of work  |Point. 11 procedures and checklist. Post inspection, the fol owing: Ask the vendor lo .Sme't the deposit inventory fo"f‘ to comply with RFP/GeM Bid terms and
- ) . N along with the deposit material. Cross-check and prepare a list ™
specialist shall discover discrepancies and . y ! A Conditions
AR " " confirming the materials deposited along with name of file, type,
report in writing to owner for correction with size, encryption checks
copy to Bank ! ' ~
Escrow Agency shall be responsible for
verifying the completeness, accuracy,
suitability, state, format, safety, quality, or
content of the Deposit Materials. Escrow Verification of completeness, accuracy, suitability, state, format,
2 |66-69 Scope of work | Point 15 Agency shall conduct technical verifications of |safety, quality, or content of the Deposit Materials is part of Bidder to comply with RFP/GeM Bid terms
Deposit Materials for Bank. The specific Technical/Code Verification Service. Otherwise, we will submit the [and Conditions
amount of time will be allowed to the service report as mentioned in Sr. No. 1 above.
provider to cure any deficiency in the Deposit
Materials discovered during the verification
process.
The escrow agency wilt conduct periodic audits
of the deposited materials to ensure that the s . . I
3 |66-69 Scope of work  {Point 23 source code remains current, complete, and in Thxs_xs covered only in case of Technical/Code verification Bidder to refer corrigendum-1
: N ; service.
line with the software's development and will
submit periodic audit report to the bank
We will not be aware of this unless Canara Bank informs us about
the version and takes Technical/Code verification service. To
. It.is responsibility of escrow agency to ensure [ensure submission of latest source code; we recommend . .
4 |66-69 Scope of work | Point 25 latest source code is deposited by the OEM. mandating an undertaking from the owner/vendor stating the Bidder to refer corrigendum-1
submitted source codes are the latest one as on the date of
submission with an indemnification to Escrow agent.
The Escrow Agency will be responsible or
5 |es-69 Seope of work | Point 4 liable for payment of any stamp duty, How often the stamp duty is applicable? Whether it is every Stamp duty is to be paid at the time of
legal/administrative fees which will be charged |year? We request Bank clarify the fee structure / details. execution of the Contarct Agreement.
for escrow agreement
Updates for deposit material in a year
6 166-69 Scope of work for each escrow account will be We request Bank to reduce it to 2 times from 4 times in a year Bidder to comply with RFP/GeM Bid terms

Point 6

limited to 4 times in a year without

any additional cost.

without any additional cost.

and Conditions
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Escrow agency shall discover if any of the
Deposit Materials are encrypted, or password  [We request Bank to amend this clause. The-Escrow Agency
protected or to provide de-encryption can able to verify only the contents submitted by the
7 les-ss Scope of work  |Point 7 tools/keys, passwords or information needed  |software vendor identified by the Bank. We request Bank to Bidder to comply with RFP/GeM Bid terms
! for decryption and inform to Bank. Deposit instruct the vendor to provide all the details to the Escrow and Conditions
Materials will be readily reproducible by Escrow [Agency while depositing the Source code mentioned under
agency for copying as and when needed by the |this clause
bank as per agreement.
For each Escrow Account, it is responsibility of
the escrow agency to allocate required space
for storing the Deposit Materials (the source We request Bank to mention the approximate storage The requested data shall be shared with
8 166-68  |Scopeofwork |Point8 code). in the Event Bank requires additional details to be allocated for the Escrow Services during the : succesqsful bidder
storage to store the Deposits then the escrow  |contract period. .
agency shall make provision of the additional
'[storage with no extra cost to the Bank.
Escrqw agency W.'" provide dlffentent levels of Escrow agents will not be able to provide technical knowhow
technu.:al verlﬁcatlon as ser- regunrement \Ilvhen of the applications as the applications will be of different Bidd ith REPIG . .
9 |66-69 |Scope of work  |Point 10 deposit materials are submitted to them. .f Technology which will cause the escrow agent additional -|Bidder to Fpmply wit PiGeM Bid terms -
needed the escrow agency shall employ its v © and Conditions .
own developers to adapt to the bank's needs cgst on this and hence deployment of resources is
. P difficult hence we request Bank to delete the clause
and unique situations.
If Bank believes that the Deposit Materials, as
identified in the Deposit Inventory Form, are |
deficient (e.g., incomplete, or inadequate) orif |As the technology provided by the vendor is as per bank's
10 l66-69 Scope of work | Point 14 there is some other problem, then Bank shall  [requirement. Escrow agent will not be liable to have to find out Bidder to comply with RFP/GeM Bid terms
) notify Escrow Agency and Owner to resolve the'|the def iciencies/other problems in the source code. We ‘land Conditions
matter. it will be Escrow Agency's responsibility |request Bank delete the clause
to take all required Deposit Materials from -~
owner.
Escrow Agency shall be responsible for
verifying the completeness, accuracy,
suitability, state, format, safety, quality, or
content of the Deposit Materials. Escrow . . :
11 . Agency shall conduct technical verifications of We request Bank t 0 delet.e th'.s clause. Escrow Age'ncy.WIIl onlv Bidder to comply with RFP/GeM Bid terms
66-69 Scope of work  |Point 15 ! 3 } conduct the technical verifications of deposit materials i.e. State, o
Deposit Materials for Bank. The specific Formatand content during the verification Process and Conditions ]
amount of time will be allowed to the service :
provider to cure any deficiency in the Deposit
Materials discovered during the verification
process.
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Escrow Agency shall ensure the receiving of
below listed documents apart from source code
in the deposit material (but not limited to) as
ip T)rte?;"tzg g:gj.ezt g?::?iraglseei g:m tlf::;x:er: We request Bank to include all the 10 points mentioned under this
. S ccificati oht Syst 'h uirem(:::t clause under Project deliverables in the SLA with the Owner /
) pectiication fil. System Req vendor/OEM and instruct to submit all the reouired documents  |Bidder to comply with RFP/GeM Bid terms
12 |66-69 Scope of work  |Point 16 Spedification iv. MIS Requirement document v. along with the Source Code to the Escrow Agency. and Conditions
Eeg';g;';iegggﬁ%gfu%e;ﬁ (2%%';:/ (iiini-l(ig:j D) Escrow Agency will verifY the same and Provide the
Leve! Design (HLD) & Low-Level Design (LLD) checklis/ acknowledgement to the Bank
Document viii. Detailed integration plan with
other external applications ix. User manuals &
Technical Manuals x. Administration manual
We requet Bank to amend this clause. Escrow AgencY maY
] . Itis responsibility of escrow agency to ensure  [not able to ensure the latest source code is dePosited bY N - .
13 |66-69 Scope of work Point 25 latest source code is deposited by the OEM.  -|the OEM. Bank has to verifY the source code and the version Bidder to refer-corrigendum-1
deposited by the OEM
g:;;:;??:;}f::egf:}ga;: m:ﬁz\l’;?al‘lrme We request Bank to mention in detail about the code
14 166-69 Scope of work  |Point 26 AN Servi Y partie verification services to be conducted by the Escrow |Bidder to refer corrigendum-1
application if required as per the rate in AgencY.
Annexure- 15, Bill of Material . g .
The following is the list of deliverables in the
form of documents to be submitted by the _
escrow service provider in the course of project
|duration. a. Security audit report b. User
manuals in English languages c. Periodic Whether the cost for the list of deliverables mentioned under E
. . Status and Review Reports d. Escalation this clause to be included in the Annexure -15, Bill of material? Bidder to comply with RFP/GeM Bid terms 1
i 15 [66-69 Scope of work  |Point 27 Mechanism e. Exit Management Plan. f. Please elaborate the scoPe of work mentioned under the |and Conditions
Updates/patches reporting g. The service clause
] provider shall be responsible to maintain
{version control by utilizing the necessary tools
for monitoring and tracking purpose as and
when required by Bank
Date: 22-01-2024
Place: Bengaluru °>
eneral Manager

AN




