Raplies to Pre bid queries for GEM/I025/B/5963892 dated 17/02/2025 for Selection of Service Provider for Supply, Installation, Implementation, integration, Customization and Maintenance of Card Rewards Program for a

period of five{05) years in Canara Bank

Section / Annexure
51, Ho.| Page No. 9 § J RFP Clause Sub-Clause/ Technical Specification Bldder's Query Bank's Response
‘We humbly request that As we a
The et Worth of bidder should not be negative as on registered MSME B a recooniied Startup
g 57 Annexure- 7 Annemure-2 31/03/2024 and also should have not been eroded more \under DIFP guidetines (which gives |Bidder to comply with RFP terms and
Pre-Qualification Criteria  |Pre-Qualification Criteria |than 0% in the last three financial years ending on {exemption on Financials and Experience), |conditions
/0372024, we hereby requedt you to amend the
criteria to positive Networth.
The Bidder should have end-(o-end solution for Card
Annexure-9 should have end-to-end soluts
" B e e (Rl Rewards with separate modules for Credit, Debit and  |Does this mean that there wauld be 3 I::;d":"" i s “l o
Regis Functionatities/ Features: 1 Prepaid cands and other products to manage Canara |rewrad portals or a consolidated partal Pdltnd’ | I e
Reward program for the Bank's Cands holders. penN.
i The Bidder should have managed |The bidder has to provide relevant purchase order/ work M'ﬂ mmﬂﬂt nd :E
e 2 a cumulative total of atleast 20 |order / engagement letter along with copy of mﬂﬁd:m.'l.:.:ﬂ' :L“' m'"dw
3 74 Techrical Evaluation Lakhs Cistomer Rewards Accounts Satisfactory letter/ reference letter or email from client may not part MTthu u:nnm “p:'tm |Bidder to refer Corrigendum-3
i for Schedule Commercial Banks in (along with copy of purchase order from the Concerned [T 70 P27 ¥ m:mm:ea anL
T(r*l India in last one year ason the  |Drganization clearly mentioning the count of accounts POS o
date of ion of Bid. lnis data can be submitted to bank. We
wibmission riaged would furnish PO, agreement etc
The Bidder should have processed |The bidder has to provide relevant purchase order/ work kond
—_— atleast 4 crore tramsactions per  |arder / engagement letter along with copy of mm.urm?. ,::’rmmh:dh
4 74 Technical Eviluation mornth for any one Schodule Satisfactory |etter /referonce letter or email from client fidentisl informat F so ¢ Bldder to refor Corrigendurm.
iCriteria {Commercial Bank in india in last  |zlong with copy of purchase order from the Concerned hnanl.uuvm.hF‘ nimv o4
ane yoar as on the date of Organtzation clearly mentioning the count of accounts ioad be sub """
submistion of bid. managed s s o
The Bidder should mave managed |The bidder has to prowide relavant purchise arder/ work
i cumilative total of atieast 20  |order / engagement letter along with copy of
Lakns Customer Rewards Accounts Satisfactory letter/reference Letter or emadl from client |we kindly request the bank the bank to
5 g [Aonemre- far Schedule Commercial Banks In falarsg with copy of purchase arder from the Concerned | atax the mentioned potnt for |Bidder to comply with RFP terms and

|Pre-Cualification Critena

5%

indza tn last one year as on the  Organization clearly mentioning the count of accounts
date of submission of bid. processed.

Startup/MESME classified Bidders

conditions

Annexure-1
Pre-Qualification Criteris

The Bidger should have processed |The idder has to provide relevant purchase order/ work
atleast 4 crone tramactions per  jorder / engagement letter along with copy of

mipnth for any ane Schedale
Commercial Bank in India in last
one year a8 on the date of
subwmission of Bid.

Satisfactory letter/reference letter of email from client
alang with copy of purchase order fram the Concerned
Organization clearly mentiaring the count of
transactions processed,

Please Clarify whether the mentioned
trarsaction i based on network, Payment
gate way or Delivery channel,

total no of transaction done by cards through
|POS B Ecom,
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period of five(05) years in Canara Bank

Reples to Pre bid queries for GEM/Z025/8/5963891 dated 17/02/2075 for Selection of Service Provider for Supply, Installation, Implementatian, integration, Customization and Malntenance of Card Rewards Program for a

Section / Annexure /

74

[rm-ﬂcak Evaluatian
|Cilteria

Technical Evaluatian Criteria

Bank in India in last one year as on the date of
tspbmission of big.

transactions to less than leor

S, No.| Page Mo. R RFP Clause Sub-Clauses Technical Specification Bidder's Query Bank’s Response
Tive Bidder should have managed
4 cumulative total of atleast 20 ho: e e
Lakds Customer Rewards Aceounts {NO. of Accour We kindl west the bank the bank to
nexure- 10 . ¥ Teq RFP 1 el
7 74 r:ﬂm Evaluation for Schedule Commercial Banks in |*20 Lakhs :; s relax the mentioned point for R SHESIOR o [EF Senusi
vikeria Inda in fast one year as on the 20 Lakhs 2 10 Marks Startup MSME classified Bidders e
date of submission of bd.
|it is an End to End solution and 3 Modules
1.1.The Badder should be able to conceplualize, design, (Cragit, Debit, Prapaid Cards) The Bidder
implement and manage cuntomer loyally and rewards ix all T With © should be able to conceplualioe, design,
Annexure-§ Lannexure-8 program for the Sank’s Credit, Debit, Prepald Carmds p U S fcmﬂnmi::mlnc implement and manage customer Loyalty and
# o Scope of Work |Scope of Wark Customers and Employee Rewards Program. Identily the Dﬂl'tll!fi ”» :mi‘ m{lu“ 2 e rewards program & ldentily the speeific target
specific targel segments and designing solutians as and | = spgments and designing solutions as and when
lwhen felt necessary by the bank felt necessary by the bank and to comply with
RFP terms and conditions.
4,1, The selected bidder shall provide a contingent of
Section & General wiell trained personnel and extend necessary mentoring | ls the vendor expected to send a onsite ; % ;
’ #®  leondmions I eiaus; Roquirement and operatisnal suppart te the intermediary netwirk of |resowrce of support is enough?
{agenis, etc. as part of the solution/service
Annesire-9 =4 ) The bidder should own Customer Care centie with P can provide L2 support, reguest bank |Sidder to comply with RFP terms and
" n ILq!mmlm s Panctional,  [Technicl, lr: Funcrional !dl.'dfcated Toll-free number to handle daily calis. to allow vendor (o outsource. conditions
1.4 The selected Bidder shauld adhers to the following
timetines:for completion of the scope of work. The new
SECTION C + DELIVERABLE ment should be setup as per project scope, K inetc  |Midder to o with RFP t il
1" 13 |AND SERVICE LEVEL Project timelines tachnical and functional requirements withina total | 1k o e (e Emeline i mply i
AGREEMEMTS period of twelve (17) weeks from the date of acceptance
the Purchase order or thirteen (13) weeks from the
date of issuance of the Purchase order
I Vendar e Ll t
e ot 14:The Shder ahou s Vi Wt cicnire or bk 10 L'LT.? swnnw:smmw:w |Bidder to comply with RFP terms and
12 n Technical and Functional  |Technical and Functional providing 24x7 suppart and attending timety to the rosed ¢ and detatic of the ar e
Requiremants Reaulnements customer grievamces about the Rewards program.
custome.
3 The Bidder should have processed atleast 4 crome
Arnmoire- 10 Annexure-10 transactions per month for any one Sehedule Commercial| Request bank to redute the no of Bidder to comply with RFP terms and

conditions

14

&7

Anmexiire-8
Scape of Work

Annexire-§

Scope of Work

1,10, Ther Bidder should maintain Bank®s data in
idedicated server with additional DR Site

Iwhat does the additional DR site mean?
{Need clarity

IThe Ridder is required to provide a DR
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Replies to Pre bid queries for GEM/2025/8/596 1852 dated 17/02/2025 for Selection of Service Provider for Supply, Installation, Implemeritation, Integration, Customization and Maintenance of Card Rewards Program for a

period of five{05) years in Canara Bank

Section / Annexure /
Sl Ho.| Page No. D:ppmlﬂl RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
Annexure-§ Annexure-8 e o d s O e kel in SFTP, chick button option should be ghven 1o
15 &5 .1.Maon repa LAtO " profile crea SFTP Irigh ranserr A
Scope of Work Scope of Work LTS TRPOPE N CRIMANY rOTA COMA 50 path i alright for transerring the | oxtract monthly report on customers profile.
3.1, The Bank mtends to on-board vendor for Selection Gans B YA s o A
i {3 requested to expand the scops of the
e o (o o 10 v Management of LA 1R7P to include other fines of business of _— r
16 " Section B: Introduction 3. About AFP o ot i, ! PEOPIIS Carnds 1n the bank like Assets, Liabilities etc = Y AP

‘Canara Bank for pericd of five (05) years as per the
terms & conditions, technical requirements and scope of
wark described elsewhere n Ehis doouament.

inorder to implement a successful bank
wide loyalty program like other
ing leading banky

(conditions

17

7

Section I Bid Process

13. Submission of Dids

13.1. The bidder has ta subsmil thelr respaise in Gaph
portal before the bid end date & time mentioned in the
Gl bid document, The physical documents (viz., EMD
Integrity Pact etc. ) should be submitted to Lhe below
mentioned officials before the bid ond date & time at
the Vemie specilicd in the 8id Schedule,

Considering the clause has "etc.”
mentioned, requesting an exhaustive st

" lef documents/ requirements which are ta

e submitted in hard copy apart from the
EMD and Integrity pact.

Ridder has upload the documents in the GeM
portal. Hard copy of Integrity Pact and EMD BG
needs to be submitted.

Page 1of §




period of five(05) years in Canara Bank

Replies to Pre bid queries for GEM/2D25/B/5941892 dated 17/02/2025 for Selection of Service Provider for Supply, Installation, Implementation, Integration, Customization and Maintenance of Card Rewards Program for a

Section / Annexure /

Sub-Clauses Technical Specification

Bidder's Query

Bank's Response

8L Where the Terma of the REF/ Gem

Bid / PO/ Agreement require any data to be maintained by
the Bank, the Bank agrees to prant, Vendor/Service
Fsuch accosy and assistance to Such data and
her materials as may be required by Yendor/Service
Provider, for the purposes of correcting loss or damage
to Bank data. |f ary dats te be shared between the Bank
Vendor/Service provider for the purpose of the
gract, the same shall be shared through secured

in an-encrypted manner. The Vendar/! Service
Provider shall process the relevant data at

fidentiality of the bank’s and 115 customer's data and
repart same to the bank, The data if any to be stored by
the vendor shall be stored in an encrypted manner.

VendoriService provider will be Uable to bank for any

Piease advise on what should be fllled by
the bidder in the blank space mentioned
in the clause mentioned alongside.

Location details will be shared with the

ul bidder

§i. Ho, | Page Ma. Appendix RFP Clause
Section G - General
18 a3 Conds 18, Protection of Data
% - Annexure I: Pre- Arnexure : Pre-Quatification

({Quattfication Criteria

Criteria

. The Net Warth of bidder should not be negative as on
310372024 and alse should have not been eroded more
than 30% in the last throe financial years ending on
30304

W requimst a revision to the net warth
critenion, consigering the extracedinary
circumatances of the past three financial
years. The COVIZ-19 pandemic and rapidly)
evolving loyalty and fintech landscape
have recessitated significant RED
Fvestments, impacting financials. We
kindly request revising the criterion from
30% to 50K ar simplifying it to: “The
bidders Net Worth as an 31/03/2024

should be pasitive.”

Bidder to comply with RFP teems and
condiriomy
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Replies to Pre bid queries for GEMZ025/B/5963892 dated 17/02/202% for Selection of Service Provider for Supply, Installation, Implementation, integration, Customization and Matntenance of Card Rewards Program for a

period of five(05) years in Canara Bank

Section / Annexure [

5l No.| Page No. Appendix RFP Clause Sub-Clauses Technical Specification Bidder's Query Bank's Response
1. Considering banks might hesitate to
certify the number of actual accounts
they hold, the same can be supported by |, o et ie the nomber of setual
our system screenshols signed by ouwr
authorized signatory, Please confirm accounts handied. for- ikewand Erogrem
10. The Bidder should have managed a cumulathee total 5 W Dillewie This shlmLﬂ b ot P referencce letter ssued by Scheduled
20 58 Annexure 1: Pre- Annexure 1 Pre-Qualification |afatieast 70 Lakhs Customer Rewisrds Accounts far ”:m auatomers belng hardied for & " commaercial bank
CQualification Critera Critera Schedule Commercial Banks in India in last ane year as cansidering \ ivolves 1.¥es,count. of the customers being handled for
on the date of submission of bid. d . e accrup! considering accrual invalves ledger
management for all customers eligible for ot For ail eligibis for the
the program while banks/organizations |2 we T oot
whiich run on & redemption only program i
|model do not need ledger management.
Please confirm.
Reguesting clanty on the clause, does this Bidder should offer attractive redemption
Afnexure - B Scope of prisoc that stloast 100 ghysicol options to cuslomers which include 1000
¥4 ] Wik Stope of Work [Claise 1.11.12 - 1000 products catalogues merchandise SKUs should be present in
i products catalogues, Bidder to comply with
the merchandise catalogue available for REW torme. dnid conditians
cusiamers to rededin?
While the bidder can assist the bank for
cesigning and conceptualizing the
PO — ting & Crestive 4.3, Designing, printing B dispatch of publicity material |marketing snd creative aspects of the Physical Printing Cost will be bom by the hank
i &9 Work e nt Itke posters, leaflet etc. te help the Bank carry out card |program; trust the cost imvolved 10 actual and Gt other ot will be bovne. by the
; pramaot|on with the Rewards program feature, printing fdeployment of marketing d
materialicampalgns will be bame by the
bank
While the hldder can assist the bank far
4.4, Digital Marketing of the pragram - Dealoys dosigning and conceptualiring the
- : s regular email and S5 communications to the card marketing and creative aspects of the
23 b :;r:;.mm =ik Sope ol P;arh.-nrq &tm'm halders regarding awareness, Hmely affers redemption, |program, trust the cost tevolved In actual :E:r;:;ﬁf::lﬁlbm mﬁ"‘ Im

Canars Bank Reward points statement ats. printing/deployment of marketing
mnterial icampamgns will be borme by the

bank

4

a9

Annexure - B Scopé of

Marketing & Creative

Whils the bideer can assist the bank for
cesigning and conceptualizing the
marketing and creative aspects of the
program, trust tho coat involved in sctual
printing /deployment of marketing
materalicampaigns will be barme by the
bk

4.5, Launch various campaigns at their cost with prias
approval from Bank during festive season to accelerate
the spends of Canara Bank carcholders,

Prysical Printing Cost witl be Barn by the bank
and all other cost will be bome by the bidder
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Replies to Pre bid queries for GEM/2025/B/ 5963892 dated 17/02/1025 for Selection of Service Provider for Supply, Installation, Implementation, integration, Customization and Malntenance of Card Rewards Program for a

period of five(05) ywars in Canara Bank

Section / Annexure /

5l Mo, | Page Mo, " RFF Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
rascure+ B Trust monthly statement of bank account
25 69 ‘wnnrk & Soopeof IS Reporis 5.5, monthly Statement of Bank Accownt 15 not relevant in this RFP context_ Kindly m""ﬂ“‘f m“m":ﬂt of points per
lconfirm or correct our understanding pe
We undemntand from this clause the dder
should handle a dedicated call center
A\ o T s— %: Technical.and 15, The bedder should own Customer Care center in 1ﬂ.urgvdth{uithumm-.rmdmal .8 to comply with RFP sl
5 7 Aincricast s |IF m"’m 5 a India with dedicated Toll-free number for handling support for all gueries from customers on frines e
e customer quertes regarding Rewards program the lgyalty program, kindly confirm the
understanding
Annecure-16: Bill of Table-A: One-time W betieve this should be defined as 18%. |__
7 83 e ! — imple ton Cost Tax for Column a --> % Tax Plense Bidder has Lo guote applicable GST
|Anmexure-1h: Bill of Table- B: Administrative fee for We believe this should be defined as 18%.
u 8 |matenal reward points for 5 Years e ac S T T o el |@1dder has to quote applicable GST
We believe this formuls needs the
Anmvenure 162 Bill of Table- B: Admindstrative fee for  |Administrative fee for 5 yean : .
Fi] B4 . correction and it should be - ¢ = |Bidder te refer Cormigendum-3
Materal |rewand pmnt_sfur 5 Years {Excl. of tax) (2/25,00,000)"b"80
There is no clarification an the payment
against the Reward Points redeemed on
luu- portal. We believe this will be Payment aginst the reward points redecrmed on
Annexure-16: Bill of g e : reimbursed by the bank at actials. the partal will be reimbursed by the Bank at
X B4 Latersl Annemre-36; Bill of Material | Anneauce- 16 . of Materisl Currently, paint value s 23 paise and this |actuats, Bank reserve the right to change value
will be reimbursed by the bank, based on |of Reward points.
[the actual value plus taxes if any. Please
confirm
|Refering to Clroular Mo, 243/37/2024-G5T
16 Bill of Tabie- C: Fee for Redemption from Gal, Ministry of Finance, we believe
" 4y Akstertal 3 requests of reward points for 5 Tax for Column ¢ -.» % Tax this should be gefined as 0%, Plese Bidder has to quote applicable GST
Years confirm. The same is being followed
acrons our banking clients currently
. L Table-0: Cost ;‘nr additional
32 B& | T requirements{ enhancements Tax for Column & - X Tax :‘:!*c this shoutd be: defined 5. 145 Bidder has to guote applicable GST
1“' JChange Roqusits
We befimve this s 1o be filled by bank
Anngnure 19: DUE : The mentioned annexure needs to be
3 84 DILIGENCE REPORT DUE DILIGENCE REPDAT DUE DILIGENCE REPOAT 570C internally. Fleacs advise if thiz submittod by the successful bidder

neods to be filled by the bigder
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Replies to Pre bid queries for GEM/Z0Z5/B/596 38512 dated 17/02/2025 for Selection of Service Provider far Supply, Installation, Implementation, Integration, Customization and Maintenance of Card Rewards Program for a

period of five{03) years in Canara Bank

Section / Annexure |

Sl He. | Page No. Appialix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank’s Response
There is no Annexuse-17 avallable in the
AFP document. Letter of EMD retum i3
|mapoed against Annexure-18 & Due
Instructions to be noted while 19) Letter for EMD Return as per Annexure-17, Diligence report {s mapped against
34 91 Appendix - A preparing/submitting Part A - 20} bue ditigence report &s pet Annesure-18, Annexure-19 1A the RFP document, Bldder to refer Corrgendum-
Technical Proposal We belisve this s a minor typographical
error ang above numbering should have
been Annexure-17 & Annesure-18
respectively, Please confirm,
The Bidder should have z stable
m;mm: ey m:mulm If tridder should have its ewn rewards
e platform af its own (OS3/0S0)  |The bidder should submit self-geclaration on the mimn-;:ﬁhﬁmﬂm ::"g’”“""
5 (58 ; with arceds to soutce code, 5o [Company's letter head to this effect along with Specify documentary evidance i 2 i ey s
Qualification Criteria letter head to this effect along with
|that any changes required by the |documentary evidence,
Bank fiy be carried out documentary evidence/ hone we mention the
expressly. rewards technology platform i OEM.
The Bidder should have orocessed [The bidder has to provide relevant purchase order/wark
atleast 4 crore transactions per  |order / engagement letter along with copy of
1 |59 Annéxure 2: Pre- manth for any ane Schedule Satistactory [etter/reference letter of emall from client |Confirm 4 Crore is number of transactions ! M:E;' "”m';'f *‘w: e
Qualification Criteria  |Commercial Bank in Indiz in [ast  [along with copy of purchase order from the Concerned  |or value Pm” “”5" e “'“Lh PeEpal ched o
one year at on the date of Organization clearly mentioning the count af BTN
submission of bid. transactions processed,
e % Technical and JA % Techmical and mmmmﬂm:u?m.uﬁmum
it 7 Fu'““ : . ; 1 F“"Etn"im"". 27 |[capability to integrate with Bank's Card Management
. ¥ System of Crecit, Debit ard Prepaid Cards. 1) What integration cptions availbale with 5""’"’;"{" Lﬁ’i‘”m RFP for End to f"d
solution for f o
s )l GG, ot e o e e
o should have capability ta intigrated with the
The Rewarc Management System should be integrateq  |INLESratIng vencar ARl for data tramsfer? intem
m |7 Annexure % Technical and |Annewure 9. Techmical and with the Bank's Mobile Banking App, Met Banking and
Functional Requirements |Functional Reguirements |other platforms through @ Single Sign-0On for a seamless
customer experience as required by Bank.
Redemption categories include on Real time boaking of Bidger g ’“‘ ‘"Mf"‘"“ . ane I,'”"" F'”'“m
19 |7 Annesyre % Technical apd | Annexsire 9 Technical ang Movie tichet, Al Ticket, Bus ticket, in store redemathon, Reguest for mone detall information on categones tinde m ing of Maovie ticket,

Functional Requiremerits

Functionzl Requirements

Merchandize, Mabile recharge, OTH recharge, vouchers
etle.

this point
|
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Replies to Pre bid queries for GEM/2025/8/59463891 dated 17/02/2025 for Selection of Service Provider for Supply, Installation, Implementation, integration, Customization and Maintenance of Card Rewards Program for &
period of flve{05) years in Canara Bank

51. Ho. | Page Mo. . ] " i RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
fhicetn RSN S The tvdder has to provide relevant purchase order{work
An 10 Axperience In IMplementation and |y ; angagement letter along with copy of
bt pbs] managing Rewards Program loc : . [Cenfirm we submit an existing clients  |Bidder to camply with RFP terms and
40 |T&-T5 Technical Evaluation tisfactory letter/ reference letter or email from client
(Seheduled Commercial Banks in agreement copy as an alternate \conditions
{Criteria g with copy of purchase order from the Concerned
Indita during last 3 years as on the et
date of submission of hid, 3
Annesure-14: Bill of = : Request for an indicative numbers for Bidder to refer Bill of Material for the
#OBET aterial oz 16 SR o etesloh |Clzi DT SN accrual & redemption irdlicative Aumbers
Date: 15-03-2025 P
Place: Deputy General Manager

o z
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