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Corrigendum-2 to GeM Bid ref No: GEM/2025/B/6478872 dated 21/07/2025 for Selection of
Vendor for Supply, Installation, Integration, Maintenance and Support for secured enterprise
class On-Premise Remote Access Solution for endpoints for a period of 5 years.

It is decided to amend the following in respect of the above RFP:

a. GeM bid document (Bid End date/ Bid Opening Date, Page no. 1 of 7)

Description Existing details Amended details
Bid End Date/Time 12/08/2025, 15:00:00 18/08/2025, 15:00:00
Bid opening Date/Time 12/08/2025, 15:30:00 18/08/2025, 15:30:00

b. GeM Bid Document/ATC Clauses:

Section/Annexure/
s Appendix of GeM Clause No. Existing Clause Amended C‘le’xuse/ Mew
No . Addition
Bid
Sizing of
Hardware, Amended Annexure-9 (A)
1. | Annexure-9 (A) Software/0S Existing Annexure-9 | attached to this
for UAT, DC & | (A) corrigendum
DRC

All the other instructions and terms & conditions of the above RFP shall remain unchanged.

Please take note of the above amendments while submitting your response to the subject RFP.

Date: 07/08/2025 Deput neral‘Manager
Place: Bengaluru Q,S
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Amended Annexure-9 (A)
Sizing of Hardware, Software/OS for UAT, DC & DRC

(to be submitted on the letter head of the company/firm with authorized signatory seal and

sign)

Quoted Software/OS details for proposed Remote Access Solution for in UAT, DC & DRC
Locations:

1) The bidder shall be responsible for Supply, Installation, Integration, Maintenance and Support
for secured enterprise class On-Premise Remote Access Solution for endpoints for a period of
5 years including the necessary Licenses, Software, Middleware, Operating System, Warranty
support.

2) The bidders are required to quote for the entire solution including any Licenses, Software,
Middleware, Operating System, Warranty support, etc. as may be required to fulfil the entire.
scope and requirements of the GeM bid.

3) The details of all such Licenses, Software, Middleware, Operating System, etc. as quoted by
the bidder should be provided in the below format along with the Technical Bid.
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App Server
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DC & DRC Site should be in high availability with support for active- active architecture with auto
failover including individual components such as App, Database etc., - Bidder should suggest the
architecture in consultation with the OEM along with justifications and should provide reasonable
hardware components as per the requirements. DRC should be the replica of the DC site.

All the system Software proposed as part of solution must be licensed and not open sourced.

Note: At any point of time during the contract period, the resource utilization like CPU, Memo
Database etc. should not exceed 50 % of the total capacity.

Date: Signature with seal
Name:
Designation:
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