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Prebid queries to Gem Bid ref GEM/2025/B/6750987 dated 03/10/2025 for Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service from Currency Chests to Branches and Vice Versa, in South Zone1 for a Period

of Three Years in Canara Bank

h_o.. vhw.n munzn_.v_\v”“*ﬂxs.n\ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank’s Response
i S ot S L A | o T, compreshrig n
1 23 SECTION D - Bip PRocEss | &Farest Money Deposit (EMD)/Bank | 11 iioned in the Bid Schedule by way of Demand Draft drawn turnover of more than X500 Cr are exempted Bidder ta comply with GeW/RFP terms and
uarantee in lieu of EMD: ; N y from submission of EMD. Please confirm conditions.
on any Scheduled Commercial Bank in India in favour of Canara whether the same exemption will be applicable.
Bank, payable at Bengaluru, P PP )
Please confirm whether a Reverse Auction wEn_m_.mE refer n_n:ummm_ﬂmﬂdmah oﬁ«noscunc M:n_aa
2 General Query General Query General Query General Query process will be conducted during the evaluation SECTION FF - OWN P & AWARDING O
CONTRACT of RFP.
of the financial bid, Bidder to comply with RFP terms and conditions
SECTION C - DELIVERABLE 1.4.Deployments of Cash Vans (includes 1 Driver, 2 Custodians, | We need Minimum 9 weeks time to deliver brand New Cash van.
3 14 AND SERVICE LEVEL 1. Profect Timelines 2 Armed Guards) should be within Eight (08) weeks from the { Company ( M & M or TATA) takes 20-25 days to deliver cash Bidder to refer corrigendum-1.
: date of providing the Deplayment Instructions with the location |van, Fabrication takes time of 15 to 20 days and 15 days time for] Bidder to comply with RFP Terms and Conditions.
AGREEMENTS . N
details by the bank. vehicle registration.
SLNo. 3.4 Penalty for various Nature of defaults
lll: Non-cbservation of dress-code and turn-out of Guards as per
PSARA License Rs. 1000/-per instance
IV:Change of Staff & Guards without prior Permission from BankRs.
1000/-per instance
V: Sufficient Fasttag Balance not avaflable for DutyRs. 1000/-per
fnstance and it has to be refilled the balance within same day
Vi: CCTV not workdng Rs. 1000/-per fnstance and it has to be
rectified within same day
Vii: Alarm not working Rs. 1000/-per instance and it has to be
SECTION C - DELIVERABLE rectified within same day
4 16 AND SERVICE LEVEL 3. Panalties & Liquidated damages: %_wﬂmmﬁhﬁwﬁmﬂnﬁh .w“; ﬂ.ﬁ.ﬂ_ N. h%oh. per Hﬂﬂm Request you to please BA_H.MNHHNE fram 1000 to 300 per | g 4er 45 comply with RFP Terms and Conditions
AGREEMENTS
point of time.
If CCTV footage not provided to Currency Chest when asked within
the same day.Rs. 1000/-per day or part thereof
X: GPS not working Rs, 1000/-per fnstance and it has to be rectified
within same day
XI: Cash Van taken for fueling to Petrol pump while on duty. Rs.
1000/-per instance
Xii: Non-Adherence of any other contractual obligations, unless and
unti! bank ts fnformed in advance and permission In written fs
obtained from Bank. Rs. 1000/-per instance
SECTION C - DELIVERABLE 5L.No. 2.9.Payment shall be released within 30 days from the | Request you to please reduce the payment terms form 30 to 10
5 15 AND SERVICE LEVEL 2. Payment terms date of sut of rel d as per GeM bid terms | days as per exsiting tender terms as we have to pay salarieson | Bidder to comply with RFP Terms and Conditions
AGREEMENTS and found fn order as per GeM bid terms. time.
Bidder has to provide the services in terms of
SL.No. 6.1. VENDOR/ SERVICE PROVIDER/AGENCIES shall not RFP/Contract in his own capacity.In case of
SECTION C - DELIVERABLE |subcontract or permit anyone other than its personnel to We need bank approval to I ( Gunman Service, bidder can use licenses of
6 19 AND SERVICE LEVEL 6. Subcontracting perform any of the work, service or other performance required | Gunman/Driver/ Loader) where we facing shortage of crew. We | different PSA wha is having the valid PSARA license
AGREEMENTS of the YENDOR/ SERVICE PROYIDER/AGENCIES under the will hired agenacies who is having the Psara ticenase, for the particular state, provided there is a valid
contract without the prior written consent of the BANK. agreement with the license holder .Bidder to
submit details as per Annexure-19 of RFP.
SLNo. 3.7. The selected bidder/ Service Provider/ Agency shall
extend all of the outsourced banking and financlal services by
deploying such personal that have high integrity and meet the
. qualifications and other criteria stipulated by the Reserve Bank of . -
7 36 mmﬂ_.%uﬂw_._‘_wﬂms 1. Human Resource Requirement Indfa , Government or the Bank from time to time and agrees and Please confirm which B,E:“MMHWM we have ta considor State

undertake that during the subsistence of this agreement they will
not employ any {/individual below the Wages fixed
by appropriate Government on this behalf from time to time, as per
the provisions of Minimum Wages Act 1948.
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with CC Managers.
b)NVR to be stored securely under a lock and key.
c)Vandal proof cameras Locations:
1.0n Dash board facing the front,
ii.One inside the driver compartment covering the all the
personnel,
iii.One in the back compartment covering the cash
compartment & Rear Door,
iv.one covering the rear view of the road.
Warranty / CAMC Support

The bidder/ Service Provider/ Agency should submit signed Pre-

Annexure-2 SL.No. 1. Signing of Pre-Contract Integrity |Contract integrity pact on Non-Judicial Stamp Paper of Rs.500/- | The stamp paper to be of Kamataka State or can consider of Bidder to refer corrigendum-1.
15 57
Pre-Qualification Criteria Pact or more (as per respective state Stamp Act whichever is higher) |any other state where the HO of agency located? Bidder to comply with RFP Terms and Conditions.
pel
as per Appendix-F.
hwuu.mw‘rﬂw%_w &ﬂﬁwﬂﬂﬁﬂ“ﬂ“ n_‘_nmq_..\oq The case is in process against RBI & other agencies for this clause
Rs. 100 Crores & stay given by the court. N & rotf
: ) N . Also it gives the opportunity to only big players & not for MSMEs.
Annexure-2 and . The bidder/ mmqsnm.v_‘ns%l Agency should m_.._vs.n certificate Hence, this clause is against the Central Govt. directives Bidder to refer corrigendum-1.
16 58 . The Net Worth of bidder/ Service Provider/ | from the Company's Chartered Accountant with UDIN to this : N .
Pre-Qualification Criteria cy firm should not be negative as on effect. wherein MSMEs are preferred. Bidder to comply with RFP Terms and Conditions.
u_m\om. 12024 and also should have not been As per clause Ser No.7 of Annexure 2 page 60 asked for annual
eroded by more than 30% (thirty per cent) in turnover of Rs. 15.00 Crore during last 3 financial year which is
the last three years, ending on .u._vwa 12024 contradictory of the clause Ser No.7 of Annexure 2 Page 58.
SL.No. 13. The Bidder/ Service Provider/
Agency should be operating minimum fleet of | Details of all the cash vans presently in the possession of the |The case is in process against RBI & other agencies for this clause
| 300 specially fabricated cash vans Service Provider like Make and Model, Month & Year of & stay given by the Honourable Court. .
17 60 _u_d.o.:”nmmwmﬂﬂaﬁ ria ( d/leased) for Scheduled Ct cial Purchase, Registration Number, whether fitted with GPS Also it gives the opportunity to only big players & not for MSMES. Bidder nowmwhnnﬂwo i.,mnmhmnvo .“._“ w:w_ﬂmu:::“_ M.o: ditions.
Bank and should be in a position to provide | tracking system, CCTV Cameras etc., should be fumnished as per [Hence, this clause Is against the Central Govt. directives )
dedicated cash vans (as per latest RBI & MHA Annexure-18. wherein MSMEs are preferred.
guidelines).
Self-attested copies of license to be submitted.
Note: Service providers/ agency should have PSARA for all
respective states. Service providers who have already applied
for the renewal of their existing PSARA Licenses will be In every tender, 04 to 05 states are there. It is mandatory to
18 60 Annexure-2 st zP__u“. The S..Anm_._wuasn wlwmm ney should considered eligible for participating in the Bid subject to  |have a PSARA of all the states mentioned in the RFP ? Bidder to refer corrigendum-1.
Pre-Qualification Criteria .=num_._ sed unde: :w.«. ARA Act praviding PSARA license before deployment of the Cash Vans. [Out of 4/5 States we have PSARA for 3 States so can we be Bidder to comply with RFP Terms and Conditions.
nder However, those service providers/agencies who have applied for |considered for that states only.
the PSARA for the first time, but have not received it at the
time of submission of the bid will not be eligible to participate
in the Bid.
SECTION A - BID SCHEDULE . The zone wise EMD amotint mentioned is on a very higher side, N
19 2 & ABBREVIATIONS 1.BID SCHEDULE SL.No.6. Earnest Money Deposit (Refundable) we request bank to revise the EMD amount to Rs. 50 Lakhs, Bidder to comply with RFP Terms and Conditions
. PRI . We request bank to kindly consider the timeline for deployment
SL.No. 1.4. D of Cash Vans 1 Driver, 2 .
SECTION C - DELIVERABLE b y " of cash vans from 8 weeks to 12 weeks from the date of receipt . . .
20 14 AND SERVICE LEVEL 1. Project Timelines Custodians, 2 Armed Guards) should be within Eight (08) weeks | ) o) ‘i g weeks may ot be sufficient for deployment of all Bidder to refer corrigendum-1.
AG from the date of providing the Deployment Instructions with the Bidder to comply with RFP Terms and Conditions.
REEMENTS \ocation details by the bank. the requested no of vehicles since vehicle procurement,
Y fabrication requires minimum time of 60 days to 90 days.
Bidder has to provide the services in terms of
SL.No. 6.1. VENDOR/ SERVICE PROVIDER/AGENCIES shall nat. [ " HM% mﬂ“mﬂh”hﬂwﬁh%%‘zﬁ:mo_a__mwmnw”: apsaa|  RFPIContract in his own capacity. In case of
SECTION C - DELIVERABLE subcontract or permit anyone other than its personnel to licenses, —.nnmmﬂz we are providin 8 dedicated cash van services Gunman Service, bidder can use licenses of
21 19 AND SERVICE LEVEL 6. Subcontracting perform any of the work, service or ather performance required [ “*7=c: | PS8 Y e 27 Provii T8 FERTEEeC S YER SERESS | gitterent pA who fs having the valid PSARA license
AGREEMENTS of the YENDOR/ SERVICE PROVIDER/AGENCIES under the c:_.zw” services. We request bank to ammend the clause and for the particular state, provided there is a valid
contract without the prior written consent of the BANK. w__o W n:Uno::.mmz: “Mn unmen agreement with the license holder .Bidder to
gole submit details as per Annexure-19 of RFP 7
. N . We request bank to consider a price escalation of 10 % year on
2 3 SECTION F - OWNERSHIP & 8. Fixed Price The prices quoted in the tender response will be fixed for the year to cover the increase the cost of fuel/ manpawer and

AWARDING OF CONTRACT

period of the contract.

inflation
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Ail our cash vans are MHA complaint cash vans they meet the

&b

.>_._ nexure-10 - SL.No. 10. ._.io. doors in a_d:n and one door at “Two doors in front and one door at the rear with aluminium [specifications mentioned the MHA Gazette, "section window with Bidder to refer corrigendum-1.
29 73 Technical and Functional the rear with aluminium extruder . L g n e " . "
AP s . N extruder buffed Section windows with sliding glasses. sliding glasses " is not a part of MHA speciffiation hence request Bidder to comply with RFP Terms and Conditions.
Specification buffed Section windows with sliding glasses.
bank to amend the same.
As per MHA currently our cash vans have only one emergency
Annexure-10 St. No. 23. Each cash van should have Each cash van should have tight in place and all the vans have tubless tyres as per MHA, The
30 74 Technical and Functional e.Two Emergency lights e.Two Emergency lights crew will not have the skill set of repearing puncture hence Bidder to refer corrigendum-1.
Specification f.One battety operated Air-Pump f.One battery operated Air-Pump having a batter operated Air- Pump and Puncture repair kits may  Bidder to comply with RFP Terms and Conditions.
pec g.Puncture repair kit g.Puncture repair kit not address the concern of the bank. Hence request for
relaxation
sl. No. 20. Roadworthy and tip top
Annexure-10 condition, not older than 2 years vehicle, on| Roadworthy and tip top condition, not older than 2 years
31 74 Technical and Functional the date of execution of agreement shoutd be|  vehicle, on the date of execution of agreement should be  |As per MHA , the cash van can be on road for 7 yrs, we reguest Bidder to refer corrigendum-1.
Specification pressed into service. A Cash Van completing 5| pressed into service. A Cash Yan completing 5 years of service |bank to amend the clause from Syrsto 7 yrs Bidder to comply with RFP Terms and Conditions.
pect years of service or one lakh kilometres or one lakh kilometres running, must be changed
running, must be changed
Since the gun men activity is outsourced to agencies who are
Annexure-19 registed under PSARA. We will be sharing the name nd relevant N
32 95 Undertaking - Engaging of Undertaking - Engaging of PSA Undertaking - Engaging of PSA details of the private security agency from whom the gunmen Yes. Bidder to nmﬁ.ﬂﬂ_ﬂ_ﬂ__ RFP terms and
PSA services is obtained under the column of the table of Annexure - :
19
SECTION C - DELIVERABLE |  SL.No. 1. The successful Service Provider/ . -
AND SERVICE LEVEL Agencies shall ensure that the cash vans Failing which the Bank shall tevy mm:m_&. @ Rs.500/- per hour We humbty request you to kindly review the penalty structure.
s In case, the successful bidder remains absent for the whole day, . . . . .
33 16 AGREEMENTS provided will reach or leave the reporting Bank shall nalty equivalent to proportionate charges Currently the penalty structure which is prevailing across the Bidder to comply with RFP terms and conditicns
3.Penalties & Liquidated | Branch/Currency Chest and provide services vy pet z”: pnsiieh _wﬁwo arg Industry is that of Rs 100/ per haur.
damages: strictly as per the schedule given by the Bank paya v )
Annexure-22 N . . . . . . |We request bank to kindly confirm whether the pi ion will N . .
34 103 Technical Evaluation SL.No. m.h,-.“w%q m”_,”””:ﬁzo:\ Points will be assigned by an __Jm:._m_ committee as per Table P be conducted prior to or post submission of the Bids or do we The p %MM“_ _“”w ”ﬂoz at the time
Criteria th need to submit the same along with the technical documents
SECTION F - OWNERSHIP & . The prices quoted in the tender response will be fixed for the | We suggest to keep window for annual increase with respectto | .. . "
35 3 AWARDING OF CONTRACT 8. Fixed Price perlod of the contract. MW o other cost hike. Bidder to comply with REP terms and conditions
SL. No. 20. Roadworthy and tip top
condition, not older than 2 years vehicle, on| Roadworthy and tip top condition, not older than 2 years . . :
.>= nexure-10 " the date of execution of agreement should be|  vehicle, on the date of execution of agreement should be As per MHA, vehicles upto the ageing of 7 yrs s fit to run Cash Bidder to refer corrigendum-1.
36 74 Technical and Functional ) N i N movement and same shall be allowed. Vehicle supplied shall be | .. . "
Specification pressed into service. A Cash Van completing 5] pressed into service. A Cash Yan completing § years of service roadworthy and tip top however no capping on K. Bidder to comply with RFP Terms and Conditions.
pec years of service or one lakh kilometres or one lakh kilometres running, must be changed 4 P top PPing
running, must be changed .
» ’ . 7
Date 21-10-2025
Place Bengaluru Daglity Gen: anager
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