Three Years in Canara Bank

Replies to Pre Bid Queries for GEM/2025/B/7018727 dated 18/12/2025 for Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service from Currency Chests to Branches and Vice Versa, in North Zone for a Period of

5| Pa Section/
No-. N:.e Annexure/ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
Appendix
In the Gem, Under Offer price tab, there s provision to fill only Total Cost of Ownership(inclusive of taxes) is to
Annexure- 14 Lumpsum cost of service in Totallity, Do we have to fill Total Cost of  |be quoted in GeM Portal Bidder need to submit
1 85 Bill of Material Bills of Material Total Cost of ownership Ownership amount only (As per Bills of Material). Bill of Material as per Bank's format matching the
Unit wise price Breakup option is not available in Gem Portal like Total Cost of Ownership(TCO) quoted in GeM
S . earlier. R portal.
Bidder to refer Clause 5 (Award of Contract)
4 G;::::l General Query General Query Reverse Auction We suggest to keep provision for reverse auction :no(:ﬁrrnfcc: LOfNREP‘. ;:u:intimf;n;rﬁg:ii;} ¢
- terms and conditions e )
3.7.The selected bidder/ Service Provider/ Agency shall extend
all of the outsourced banking and financial services by deploying
such personal that have high integrity and meet the qualifications
section G and other criteria stipulated by the Reserve Bank of India , As the New Wage Code is implemented w.e.f, 21st November 2025, It is the responsibility of the succesful bidders to
3 36 Ceneral Conditions 3.Human Resource Regquirement Gavernment or the Bank from time to time and agrees and and floor wages are expected to be implemented within the next 2-3  |ensure all compliances as per the RFF terms &
undertake that during the subsistence of this agreement they will |months, how will the Bank address the same? applicable laws.
not employ any personnel findividual below the Minimum Wages
fixed by approprate Government on this behalf from time to
time, as per the provisions of Minimum Wages Act 1948
& Last Date, Time and Venue for Submission of Bids
SECTION A - BID Bid End Date/Time as Mentioned in GeM Bid Document. Response |The RFP states physical documents must be submitted before the due
4 2 SCHEDULE & 1.BID SCHEDULE should be submitted in GeM portal and required physical dateltime. However, as per GeM documents a 5-day grace period for physical | The clause is self explainatory.Bidder to comply
ABBREVIATIONS documents such as EMD Bank Guarantez, DD, Integrity Pact, etc., dO\?\II'!ch'.ll!i Please clanify if the GeM grace period wall be honored or if documents | with RFP terms and conditions.
should be submitted at below mentioned address before due must strictly reach the Bank by the bid end date.
date/time N
Technical Cum Eligibility Proposal and the
Please clarify if the Bank will permit the authorized representative of |Commercial Bid will be opened in GeM portal . If
5 17 SECTION D - BID 12 Bid Opening 12.1.The Technical cum Eligibility Proposal shall be apened the Bidder to be physically or virtually present during the opening of  |bidder wish to be present physically during bid
PROCESS lonline, on the Date & Time specified in the GeM Bid Schedule both the Technical cum Eligibility Proposal and the Commercial Bid to |opening, bidder can send authorized person
ensure transparency. along with authorization letter as per Appendix-
C of RFP. o
The bidder/ Service Provider/ Agency has to provide valid
12. The bidder/ Service Provider/ Agency should |purchase order/ work order / engagement letter/ copy of
have at least one running contract with Schedule [agreement along with satisfactory performance certificate/ Please clarify if the requirement to copy “dittenders@canarabank.com” |_ : A : :
Annexure 2 C ial Bank havi § 1000 Ref i f Sl ¢ ; o ; s ] This requirement is applicable for Email
i ommercial Bank having minimum eference letter from the Concerned Organization/Email is mandatory only for "Email References,” or if it is also required when
6 60  |Pre-Qualification 8 for-simf x F ctivitn 1 |ref f ; SR i s references.Clause is self explanatary.
Criteria ranches, for similar line of activity i.e., cash rg erence from the :her.wt. . . a "Satisfactory Performance Certificate” is already provided on the Bidder to comply with RFP terms and conditions
movement between the Currency Chests and Kindly note that that Client"s Email should be from their official |client's official letterhead.
Branches Email IDs only, containing their name, designation & Contact
Inumber and duly marking a copy to ‘dittenders@canarabank.com”
We would like to submit that as per the RFP, Annexure-9 (B) seeks
Annexure 2 15, The Bidder/ Service Provider/ Agency should |The Bidder/ Service Provider/ Agency to submit the details viz., Setius L ted_lo contgcx mfcrmat!on and addressllln this regard, we : i
7 61 Pre-Qualification |hawve its own/franchise Office at the location Address, phone no., email id and contact person Mame & Mobile requestiyoal Kind canflrmiation o whethed sipporting satton Bidder nced to:provide detalls in Anciire-3{B)

Criteria

mentioned in Annexure-9(B) of the RFP.

no. etc as per Annexure-9(B).

documents such as Shop & Establishment Certificate, GST Registration,
Certificate of Incorporation {COI), etc., may be considered for
validating the bidder's legal presence in the concerned state.

as per format of RFP

5 % 1
* 2 A 1 . ir S Total Cost of Ownership(Inclusive of taxes) is to
£ wa *tb CTE{I)E:I-IFIP & 12.1.No escalation in price guoted is permitted for any reason S da_nh{ i th? ik e o tn e.memd ofy thie Geld portal id be quoted in GeM Portal.Bidder need to submit
; v i : 3 be the price inclusive of GST or exclusive of GST, as Annexure-14 Table | ; i :
3 * ng3 12.  Pricing & Payments whatsoever. Prices quoted must be firm till the completion of the . Bill of Material as per Bank's format matching the
e ey e P RDING OF contract period C asks for both values but GeM typically evaluates based on a single Total Cost of Dwnershin{TCO) quoted in Gem
S GONTRACT pe total valve. e oF-Qwmership{YeE)Y
i TIONF - 12.1.No escalation in price quoted i 11 itled_f—-m" - Pl ider reimbu: t of Toll ;“— - rking cha t actual
{ > HER 8 12. Pricing & Payments wh-at.swv:: Prices ugted :lust be :1:-: rr.?ll the ct:::;::tzzis:;‘ the b:::: ;::: u r nesrbm::::: r:;-'r ?:rl ionai :::;ptas ar;!t;es;!ﬁ :s :c uis T DEICH U Muuien be 1 ictienvé.
AWARDING OF ; 8 Y d a > L po g pts, bt dol Bidder to comply with RFP terms and conditions

CONTRACTY

contract period

route and cannot be accurately fixed in the monthly guote




Replies to Pre Bid Queries for GEM/2025/B/7018727 dated 18/12/2015 for Selection of Service Provider for Outsourcing of Cash Vans for Cash Movement Service from Currency Chests to Branches and Vice Versa, in North Zone for a Period of
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Section/
Sl. | Pa :
No N:e Annexure/ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
! i Appendix
7.The bidder/ Service Provider/ Agency should
have Minimum net worth of Rs.100 Crores.
and
The bi , " ’
nnnexurg 1 " The Net Worth of bidder/ Service Provider/ e bidaer Sew1(,e Pravicerf Agenicy shoy ld,Emelt cartificata What is the criteria of tangible Net Worth is it in line with RBI 2
10 58 |Pre-Qualification 4 : from the Company's Chartered Accountant with UDIN to this N Bidder to refer Corrigendum 1.
Criteria Agency firm should not be negative as on aftact Guideline dated 06/04/2025
31/03/2025 and also should have not been )
eroded by more than 30% (thirty per cent) in the
last three years, ending on *31/03/2025"
13. The Bidder/ Service Provider/ Agency should As per MHA Guideline One driver 2 Arm Guard and 2 Custodian are to
be operating minimum fleet of 300 specially Details of all the cash vans presently in the possession of the provided, each personnel need to undergo training for cash . . j
: * & = f |
Anne:urg 2 fabricated cash vans (owned/leased) for Service Provider like Make and Model, Month & Year of Purchase, |transportation activity, which is defined in MHA Guideline dated The clause I self explainatory and pectains oaly
1 60  |Pre-Qualification : . i 3 5 ki to fleet of vehicles.
2 Scheduled Commercial Banks and should be in a |Registration Number, whether fitted with GPS tracking system, 0B/0B/2018. As define in the PQC minimum 300 cash van required = .
Criteria T ; - : e i s A Bidder to comply with RFP terms and conditions
position to provide dedicated cash vans (as per |CCTV Cameras etc., should be furnished as per Annexure-18 hence qualifying criteria should support with requisite number of
latest RBI & MHA guidelines). employee with the bidder organization |.e. minimum 300*5= 1500
Sectioga- B Th ise EMD ioned i higher side, we
12| 2 |SCHEDULE & 1.BID SCHEDULE SL.No.6. Earnest Money Deposit (Refundable) SZ0NE Wise Fviamenkmentioned = on 8 very VR ¥ Bidder to comply with RFP terms and conditions
request bank to revise the EMD amount to Rs. 50 Lakhs.
ABBREVIATIONS
) 5 = —
SECTION C - SLNo. 1.4. Deplayments of Cash Vans (includes 1 Driver, 2 R TR BN s nty oy s Sieline foF deplosment of Cash
i : : vans from 8 weeks to 12 weeks from the date of receipt of LOI. Since
DELIVERABLE AND . Fir Custodians, 2 Armed Guards) should be within Nine (09) weeks HiEs i
13 14 1. Project Timelines 8 weeks may not be sufficient for deployment of all the requested no  |Bidder to comply with RFP terms and conditions
SERVICE LEVEL from the date of providing the Deployment instructions with the A e g 2 s
3 5 of vehicles since vehicle procurement, fabrication requires minimum
AGREEMENTS location details by the bank.
R time of 60 days to 90 days.
SECTION F -
OWNERSHIP & . i The prices quoted in the tender response will be fixed for the We request bank to consider a price escalation of 10 % year on year to |, L
bl B 1 period of the contract. cover the increase the cost of fuel/ manpower and inflation e & AL
CONTRACT
Hitachi Cash Management Services Pvt Ltd have entered into a Business
Transfer Agreement (BTA) with Writer Business Services Pvt. Ltd.
(WBSPL) on 21st July 2023. The complete transition of the BTA came
inta effect from 1st January 2024.As per BTA, “Business Undertaking”
Imeans the undertaking through which the Business is carried on,
I.No. 6. The bi ice Provi isil 1 i 4 i i »
Sl.No. 6 e bidder/ Service Provider/ Agency Bidder/ Service Provider/ Agency should submit Audited Balance cam_pnsmg of (a) the Assets; (h_i the Business Cot\tracts, {c) t.he The clause is self explainatory . .
should have an average annual turnover of 5 . 3 _ Business Records; (d) the Permits; (e) all other rights, benefits, Bidder/s to ensure that they are complying with
Annexure-2 . ] Sheet copies for last 3 financial yearsi.e., 2022-23, 2023-24 & : 2 = 2 e B
is 8 Pre-Qualification Rs.35.00 Crores during last 3 financial years 2024-25 along with certificate fram the Company's Chartared privileges and intangibles (including Goodwill) accruing to the Seller all the Pre Qualificaiton Criteria, Terms &
e (i.e., 2022-23, 2023-24 & 2024-25) from Indian g : % pany AT and which exclusively relate to the Business Undertaking; (f) the Conditions of RFP and submit the bids with
Criteria R 2 AT Accountant to this effect with Unigue Document Identification : ey 5 L
operations. This must be the individual company Ciriber Transferred Business Employees; (g) Insurance Policies; and the relevant supporting documents.Non- compliance
turnover and not of any group of companies. : Assumed Liabilities, As this is a takeover the financials and the will lead to disqualification of Bidder/s.
experience of the services relvant to this RFP will effective 1st Jan,
2024, the cash business of the erstwhile entity has been taken over by
Hitachi Cash Management services Pvt. Ltd. (HCMS).All necessary
supporting regarding the same can be shared. Hence we shall be
sharing financials of the erstwhile entity WBSPL.
Annexure-2 SL.Mo. 15. The Bidder/ Service Provider/ Agency |The Bidder/ Service Provider/ Agency to submit the details viz., | We have operational presence in all the states, with offices in major
16 61 Pre-Qualification |should have its own/franchise Office at the Address, phone no., email id and contact person Name k Mobile

Criteria

location mentioned in Annexure-9(8) of the RFP,

no. etc as per Annexure-9(B).

cities / state capital which act as controlling centres for other states in
that particular zone. We request bank to kindly consider the same.

Bidder to comply with RFP,
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! ' Appendix
The cash management industry, specifically companies providing
3 : ;
SL.No. 16. The service provider/agency should be Dedicatied Cash Van_{DCV.} services, does not {al_ lundel the purview o', PSARA license is mandatory and staff deployed
Annexure-2 : : 4 : . ) - state regulatory registration. There are no specific requirements to this %
RO registered with the Police & State regulators as | The bidder/ Service Provider/ Agency to submit Police license / - to operate cash van should have police
17 61 Pre-Qualification it : : : : effect for Cash Management Companies.Instead, Cash Management e
s per the relevant orders in respect of customized |PSARA and registration letter, wherever applicable. 3 3 ; verification.
Criteria re et Companies providing DCV services are required to follow the guidelines Bidder to comply with RFP terms and conditions
' : for Cash Movement as per the MHA Gazette of 2018, We shall enclose Py i
the PSARA licence of the agency with whom we have valid agreement.
I S No. B. CCTV system shall have minimum 4 § T - o N
A -10 i i
A Camera as shown in the schematic diagram of SO sys_tem _shall e minimbr 4 Camera:as shown e the: As per MHA gazette, the cash van shall be provided with a small CCTV
Technical and g schematic diagram of cash van at the end of this : i i e : o
18 73 . cash wvan at the end of this Annexure. The S0 system with at least five days recording facility hence we request Bidder to comply with RFP terms and conditions
Functional i Annexure. The CCTY system shall have a minimum 30 days backup 5
SR CCTV system shall have a minimum 30 days ¥ 4 bank to amend the backup clause as per MHA guidelines
Specification X A ; at any point of time.
backup at any point of time. .
Annexure-10 Sl. No. 23. Each cash van should have Each cash van should have A per My currently ourcagy vins have:-ahlone eetgeniaclight in
: : place and all the vans have tubless tyres as per MHA. The crew will not
19 74 Technical and % TwaEmergency Lghts e.Two Emergency lights have the skill set of ring puncture hence having a batter Bidder to comply with RFP terms and conditions
Functional f.One battery operated Air-Pump f.One battery operated Air-Pump UShscturYEpRariE D = ee DEv i
Specification Puncture repair kit Puncture repair kit operated Air- Pump and Puncture repair kits may not address the
e pa 8 P concern of the bank. Hence request for relaxation
Sl. No. 20. Roadworthy and tip top condition, not
older than 2 years (from the date of registration) |Roadworthy and tip top condition, not older than 2 years (from
Annexure-10 and should not have run more than 75000 the date of registration) and should not have run more than
Technical and Kilormeters on the date of commencement of 75000 Kilometers on the date of commencement of contract As per MHA | the cash van can be on road for 7 yrs, we request bank to | . ; _—
(1] ; ! ¢ ¥ |
3 L Functional contract should be pressed into service, During |should be pressed into service. During the currency of contract, a |amend the clause from Syrs to 7 yrs Bsder. o comply with RFE terme and conditions
Specification the currency of contract, a Cash Van completing |Cash Van completing 5 years of service or two lakh kilometres
5 years of service or two lakh kilometres running, must be changed.
running, must be changed.
51.Ne. I. The successful Service Provider/ :
. Fi i ity @ Rs.500/- : =
Agencies shall ensure that the cash vans A i Do Bk soal ey gkt - 00 - e D We humbly request you to kindly review the penalty structure.
; ; In case, the successful bidder remains absent for the whole day, g
provided will reach or leave the reporting Bank shall | enalt Lifealint B peopatiibnata harass Currently the penalty structure which is prevailing across the industry
Branch/Currency Chest and provide services it d a:l:qon moatht :a:f i is that of Rs 100/- per hour.
strictly as per the schedule given by the Bank pay Y basis-
Wi i i :
Sl.No. lil. Non-observation of dress-code and turn " = Himbrye reciinet yoil in klndl.y rgvlew Ehe; penaity structure,
; Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the industry
out of Guards as per PSARA License - :
SECTION € - is that of Rs 100/- per instance
DELIVERABLE AND |SI. No. IV. Change of Staff & Guards without prior _ We humbly request you Lo kindhy feview she penaity suucture,
R Rs. 1000/-per instance Currently the penalty structure which is prevailing across the industry
SERVICE LEVEL Permission from Bank s that of Rs 100/- Eritant
AGREEMENTS  |— e e P"i' ”th"’" = g Bidder to comply with RFP terms and conditions
3.Penalties & |SLNo. V. Sufficient Fasttag Balance not available|Rs. 1000/-per instance and it has to be refilled the balance within 2 THMDNY, TSGUBSL YOU o (NCy Feviaw bl pena ty Stclure.
Liquidated for Duty same.day Currently the penalty structure which is prevailing across the industry
damages: : e ame is that of Rs 100/- per instance
We humbly request you to kindly review the penalty structure.
Sl.No. Vi. CCTV not working Rs. 1000/ -per instance and it has to be rectified within same day | Currently the penalty structure which is prevailing across the industry
o is that of Rs 500/- per instance
We humbly request you to kindly review the penalty structure.
SL.No. Vil. Alarm not working Rs. 1000/ -per instance and it has to be rectified within same day | Currently the penalty structure which is prevailing across the industry
21 16 | P o is that of Rs 500/- per instance
‘We humbly request you to kindly review the penalty structure.
Sl.No. Vill, Fire Extinguisher Expired/ not refilled Rs. 1000/-per instance Currently the penalty structure which is prevailing across the industry
R is that of Rs 500/- perinstance
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! 1 Appendix
We humbly request you to kindly review the penalty structure.
SL.No.IX. The CCTV system shall have a minimum Currently the penalty structure which is prevailing across the industry
90 days backup at any point of time, If CCTV is that of Rs 500/- per instance. Also as per MHA gazette, the cash van
Rs. 1000/-per d ¥ g o :
footage not provided to Currency Chest when PEf:gay.or part thecent shall be provided with a small CCTY system with at least five days
SECTION C - asked within the same day. recording facility hence we request bank to amend the backup clause
s-per MHA guideli
DELIVERABLE AND AEPEL LA RUISEIES
"ERRCE L [ We humbl t you to kindly review th Ity struct
AGREEMENTS , ; : S NIMLY TRQUESL YILLRD RINCLY TRVIEY LhE penia Ty SULESETe. Bidder to comply with RFP terms and conditions
3.Penalties & Sl.No. X. GPS not working Rs. 1000/ -per instance and it has to be rectified within same day | Currently the penalty structure which is prevailing across the industry
W I g We humbly res utsihmuo:::ii?:b F’e_’ mi‘:‘"“ Ity struct
T :
damages: SL.Mo. XI. Cash Van taken for fueling to Petrol g et i ye ."r LR, e.pena ty struc .ure
micvibitle: ot Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the industry
gy L is that of Rs 500/- per instance
LG, A1 Non-ftdhgrence of any other_ . ‘We humbly request you to kindly review the penalty structure.
contractual obligations, unless and until bank is . = 2 i
e - 4 Rs. 1000/ -per instance Currently the penalty structure which is prevailing across the industry
informed in advance and permission in written is is that of Rs 500/- per Instance
obtained from Bank. pe
idd rovide i istrai i
Ahfesire-$8 Bidder to pi vehicle Registraion Number in
Oitatie of Cach RC Number Column.
2 94 |Vi nalin P 99 Table 1 RC Number Col By RC number , we understand that we have Lo metion the vehicle |Further, Cash van must be registered in Bidder's
b sn D tussn:s;li:rl e Gl numbeer as per mentioned in the number plate. Please clarify Firm Name or Bidder has to submit lease
;s;nit;ne o agreement with vehicle owner along with vehicle
u 8 R o details.
The bidder/ Service Provider/ Agency has to provide valid The satisfactroy letters were collected and submitted in the previous
Mne:_ure-zz Decuineris te be-submitbed purchase order/ wgrk crqer / engagement letter/ C.OPY of RFP the date mentioned in the sansfa_ctary letter§ is prior to the d_ate The Clause is self explainatory.
23 103  |Technical For award of mark agreement along with satisfactory performance certificate/ of the current RFP hence please consider the satifactory letters with Bidder to comply with RFP terms and conditions
Evaluation Criteria Reference letter from the Concerned Organization/Email date of issuance prior to current RFP date. The customer will not issue 4
reference from the client the letters again since the same has already the same.
D T di’i_ease ;t; lhal 'timlé‘salisraclory letters issued through mail for the -
. A p . s i RFP doe t hi bank 1D si i ition i
Annexure-22 . Kindly note that that Client’s Email should be from their official (eI SOt have bank 1D since itaas riot il i _ :
% Documents to be submitted s 2 i i previous RFP. The customer would be reluctnant to reissue the same |The Clause is self explainatory.
4 103 |Technical Email IDs only, containing their name, designation & Contact . T 2 Z : 2 g
Evaluation Criteri For award of mark rimber mid Ouly marking o 10 At tardarsmCanAraban. cart! copying the bank ID again.Hence request to consider the satisfactory |Bidder to comply with RFP terms and conditions
i " v g acopyio il d : letters that were uploaded im the previous RFP to be uploaded in the
current RFP again.
It is confirmed by the bidder vide mail dated
Ehnaal While reviewing the participation tab for respective bids floated , we |24/12/2025 that the issue has been
15 Qu General Query GEM Portal issue GEM Portal - Participation process not happending in GEM Portal | are facing an issue in the same owning to which the tab for offer price |resolved.Further, for any GeM related issues,
ey and technical submission cannot be viewed 2 bidders to take up with GeM Helpdesk and follow
up the matter till resolution of issue.
w A ;?/ ol
Place Bengaluru
Biii 29-12-2025 DeputyVMieneral Mapager

o




