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PRE BID CLARIFICATIONS

A Govermment ot irdie Unoetsting

SUB: REQUEST FOR PROPOSAL (RFP) FOR "SUPPLY OF CLASS BB TRTL JEWEL SAFES WITH DUAL
BIOMETRIC AUTENTICATION TO VARIOUS BRANCHES IN OUR CHENNAI CIRCLE”

GEM BID NO: GEM/2025/B/6314040 DT: 05.06.2025

With reference to the above, Pre-Bid meeting was held on 11.06.2025 and based on the
clarifications sought by the Bidders; we have issued Corrigendum. The bidders are requested to
go through the same and to submit the offers as per RFP.

customized with 8 nos of MS
powder coated shelves of 18 guage
thickness and also provided with 18
Nos of MS powder coated trays with
2 partitions in each tray (3 slots) for
storing gold packets.

S | Page | Tender Tender Clause Amendments/ Corrigendum
No | No | Clause No
1 1 2 The Bidder must have a minimum | The Bidder must have a minimum
Eligibility Annual Turnover of Rs. 10.00 Crores | Annual Turnover of Rs. 22.00
Criteria each year from sales of safes, | Crores each year from sales of
(Point 2) security equipments during last | safes, security equipments during
three financial years i.e. 2022-2023, | last three financial years i.e. 2022-
2023-2024 & 2024-2025. 2023, 2023-2024 & 2024-2025.
2 2 2 The Bidder should have supplied | The Bidder should have supplied
Eligibility and installed i.e. 150 Nos (80% of | and installed i.e. 120 Nos (80% of
Criteria guantity proposed for L1 bidder) of | quantity proposed for L1 bidder)
(Point 5) Class A /BB TRTL safes to any Public | of Class A /BB TRTL safes to any
Sector Banks/ Scheduled | Public Sector Banks/ Scheduled
Commercial Bank/ Financial | Commercial Bank/ Financial
Institutions in India in the last three | Institutions in India in the last
years as on 31.03.2025 in a single | three years as on 31.03.2025 in a
year. single year.
3 4 16 The interior storage unit with be | The interior storage unit with be

customized with 7 Nos of MS
powder coated shelves of 18
guage thickness and also provided
with 16 Nos of MS powder coated
trays with 2 partitions in each tray
(3 slots) for storing gold packets.
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19to 35 » Dual authentication biometric
login for keys holders with
electronic display, with capacity
to store more than 5 users.

» OLED Screen for  easy
programming.

» 30 Fingerprints & User Codes (2
Manager codes and 28 user

TRTL Class ‘BB’ safes should be
dual biometric enabled system for
minimum 5 users with minimum 3
fingers for each person. The
Biometric facilities should be
inbuilt factory modulated safes

codes). and no retrofitting biometric is
» Super Code  programming | 2llowed.

management and control. The biometric facilities should
> 6 Digit code have 1000 Event Audit — date/
» 1000 Event Audit — date/ time | time stamped audit trail and Time

stamped lock functionality.

> Wireless audit download

» Time lock and Holiday

) The bidder should provide specify
Scheduling.

details of model and
> Duress Function — Selectable R .
i specifications along with
Duress Code shift
document.

> Security levels 1,2,3

» Time Delay 0-99min; time
Window 1-15min

» Time Delay override codes -
selectable

» Duress time delay to change
duration of Time delay during
duress operation

Recovery code

Single or dual Control Modes
Enable/ Disable User Codes
Auto Day light Savings Time

VVVVY

Can Control upto 4 locks

11 EARNEST MONEY DEPOSIT The tender should submit the
The tender should submit the | Earnest Money Deposit of Rs.
Earnest Money Deposit of Rs. 20.00 | 11.00 lakhs (Rupees Eleven lakhs
lakhs (Rupees Twenty lakhs only) only)

Process of | In case of splitting of work order | In case of splitting of work order

selection between two Tenderers, willingness | between two Tenderers,
letter will be obtained from | willingness letter will be obtained
Stage Il shortlisted firms to agree on same | from shortlisted firms to agree on

“Approved Rates” (Rates of L1 | same “Approved Rates” (Rates of
finalized) and splitting of work order | L1 finalized) and splitting of work
will be in 60:30:10 ratio. The | order will be in 50:30:20 ratio.
decision on this taken by the Bank | The decision on this taken by the
will be final and binding to all | Bank will be final and binding to
Tenderers. all Tenderers.
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7 11 26.7 Post Delivery Test: Post Delivery Test:

The Bank reserves the rights to test | The Bank reserves the rights to
the TRTL safes as per IS (Part2) and | test the TRTL safes as per IS
IS 550 (Part 3). The sampling | (Part2) and IS 550 (Part 3). The
frequency will be 1 for every 100 | sampling frequency will be 1 for
safes delivered at site or any other | every 75 safes delivered at site or
quantity as bank deem fit. The | any other quantity as bank deem
selection of the TRTL safes for | fit. The selection of the TRTL safes
testing shall be random selection at | for testing shall be random
Banks discretion after recording the | selection at Banks discretion after
identification of the equipment. | recording the identification of the
Random sample for testing will be | equipment. Random sample for
picked only after supply of entire lot | testing will be picked only after
and will be sent for testing within 10 | supply of entire lot and will be
days of delivery of the last safe. sent for testing within 10 days of
delivery of the last safe.

8 12 29 (29.1) SECURITY DEPOSIT The successful bidder should
submit a Security Deposit for 5%
The successful bidder should submit | y3lue of the contract VALUE
a Security Deposit for 3% value of | within fourteen days from the
the contract VALUE within fourteen | date of receipt of the Banks'
days from the date of receipt of the | purchase order. If the Security

Banks' purchase order.  If the | peposit is not submitted within
Security Deposit is not submitted | the stipulated time, Bank reserves

within the stipulated time, Bank | rights to cancel the order and
reserves rights to cancel the order | forfeit the EMD.
and forfeit the EMD.

9 9 Bid Warranty: Warranty period of the supplied
Document | Warranty period of the supplied | products shall be 5 years from the
Point no: | products shall be lyear from the | date of final acceptance of goods
20 date of final acceptance of goods or | or after completion of installation,
after completion of installation, | commissioning & testing of goods
commissioning & testing of goods (if | (if included in the scope of
included in the scope of supply), at | supply), at consignee location.

consignee location. O

All other terms and conditions of GeM BID NO: GEM/2025/B/6314040 Dated: 05.06.2025 are
strictly to be adhered and the corrigendum/ clarifications has to be part of tender document
with signature of authorised person.

Sd/-
Assistant General Manager
Place: Chennai

Date: 12.06.2025


https://bidplus.gem.gov.in/showbidDocument/7932715

