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Replies for Pre-Bid queries of GEM/2025/B/6403728 dated 01/07/2025 Supply of 1500 Nos. Of Biometric Fingerprint Scanner Devices for Biometric Login Solutions with 1 Year Warranty in Canara Bank

S| No |Page No |Section RFP Clause/Sub clause |Detailed Clause No Bidders Query Bank's Reply
As per UIDAl's directive, all LO fingerprint scanners were discontinued for
Aadhaar use from 30.04.2025, and STQC certification is only applicable for
Aadhaar-based devices. Additionally, STQC has stopped issuing or renewing
certifications for LO devices.
10.The proposed device should be STQC certified as on date of submission of bid or should have held
1 68 Annexure-8 Annexure-8 valid STQC certification any time within one year from the date of submission of bid. The selected bidder |Since the RFP refers to LO devices (presumably for BAS use), we request the |Bidder to comply with RFP terms and
Scope of Work Scope of Work should provide valid STQC certificate for the supplied device ((LO) - Non UIDAI certificate) anytime during |Bank to kindly remove the clause requiring a valid STQC certificate during |Conditions.
the warranty period if required within 60 days from the date of intimation from the bank. the warranty period. As mentioned in the scope, we request the Bank to
accept devices that held valid STQC certification any time within one year
from the bid submission date.
Kindly confirm.
As the RFP is for LO/Public fingerprint scanners to be used for internal BAS
Annexure-9 Annexie-9 use cases, we request the removal of the reference to UIDAI/RBI guidelines
Technical and . Bidder to comply with RFP
12 70 an qmn:&nm_ ad 22.Image acquisition and storage: According to UIDAI / RBI guidelines under point 22(Annexure-9). As per UIDAI's directive, LO devices have been ,a ply: wihREP:tarms:and
Functional Functional . 1 A Conditions.
S eaifiremesits Requirements discontinued for Aadhaar authentication from 30.04.2025, and hence
9 i . UIDAI/RBI guidelines are not applicable for this use case.
27.5TQC Certification:
Annexure-9 Annexure-9 Mﬂm%ﬂu u«ﬂu.wn Wsnm u:nm:_n vﬂw.._.nn nmnq_mﬂ_ a2 n”._w n“_"nn 4 M:wﬂ_umnﬂa af WMM_: should haye heldvalid We request the Bank to kindly remove the clause requiring a valid STQC
s 44 [Technicaland |Technical and SerTEAion any e il oncyearrom e Cals T san s certificate during the warranty period. As mentioned in the scope, we Bidder to comply with RFP terms and
Functional Functi i t held valid STQC certificati Conditions.
mnuz_hﬁn:: n“__“wwﬁ; . The selected bidder should provide valid STQC certificate for the supplied device ((LO) - Non UIDAI Hh”mwﬂ_m__ﬂ w”“x Mwﬂﬂﬂhm,nm““”maw%% vl Qrcerbication .  [Canditions
q certificate) anytime during the warranty peried, if required by the Bank, within 60 days from the date of b i
intimation from the bank.
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