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Corrigendum-3  to  GeM  Bid  ref no.  GEM/2025re/6164598  dated  23/04/2025  for  Selection  of
Vendor  for  SupDlv.  Installation.   ImDlementation.  Roll  Out.  operations  and  Maintenance  of
Robotic Process Automation Solution for a Period of five (05) vears in Canara Bank.

It is decided to amend the following in respect Of the above RFP:

a.   GeM Bid Document/ATC Clauses:

Sl

Section/Annexure/

Clause No. Existing Clause
Amended Clause/ New

No. Appendix ofGeMBid Addition

1.

SECTION  C  -DELIVERABLEANDSERVICE

10.       Paymentterms

Existing Payment clause Amended payment clause
LEVEL as per Annexure-A
AGREEMENTS attached.

2.

SECTION  C  -DELIVERABLE

1.Projecttimeli.nes Existing Project timelines Amended                    project
AND  SERVICE timelines as per Annexure-
LEVELAGREEMENTS A attached.

3. Annexure-8 Scope of Work

1.General:

1.   General:q.Proposed       Solutionshouldincludefo(lowingfeaturessuchasoptical

q.  Bidder  has  to  provide  the Character           Recognition
followings  licenses  with   RPA (OCRt.                      Intemeent
Solution  for  minimum  unit of Characte r          Recoenj tio n
10,000 each: (ICRt.            Al             (Artificial

Al/ML Intellieence`.            Machine
•      Agentic-AI  /  Al-Agent Learning    (ML\.    Agentic   -
•     Document Al.AI-Agent          .Document

Understanding understanding         .NaturalLanguageProcessing(NLP\



a.Oi€i as Canara Bank

4. Annexure-8 Scope of Work

1.General:

1.General:P.Asper    the    present

P.      As      per     the      present requirements of the  Bank,
requirements   of   the    Bank, Bidder  has  to  provide  the
Bidder   has   to   provide   the foHowings:
followi.ngs: •    One    (1)    assignment,

•    One       (1)       assignment, execution,  monitoring
execution,       monitoring utility /  Control  Room
utility  /  Control  Room  / /    Orchestrator    (can
O rc hestrator                (can accumulate   minimum
accumulate  minimum  20 20 robots on day 1  and
robots    on    day    1     and should  be  capable  of
should    be    capable    of scaling     up     to     100
scaling  up  to  100  robots robots    at    any    time
at  any  time  during  the during    the    Contract
Contract Period). Period).

•    Three  (3)  Robot Design  / •   Three        (3)        Robot
Creator/      Development Design       /      Creator/
Studio. Development Studio.

•    Ten      (10)      Unattended •    Ten   (10)   Unattended
Robots   (any   number   of Robots (any number of
process           can            b e p rocess        can        be
accumulated   in   one   u- accumulated in one u-
bot   and   can   run   24x7 bot  and  can  run  24x7
without                     human without               human
1.ntervention). intervention).

•    One  (1)  Attended  Robot •    One       (1)      Attended
(one            a-bot            can Robot  (one  a-bot  can
accumulate  any  number accumulate              any
of processes and can  run number   of   processes
24x7         wi th         human and can run 24x7 with
intervention). human intervention).

•    RPAUATsetup. •    RPAUATsetup.

(Same has to be deployed in /ProDosed Solution to be
DRC   as  1:1  except UAT deDloved in DC  a  DRC
setup) Locations withactive/Passive setuD`

4. Annexure-14
Bin ofMaterial

Existing  Bill of Material Amended Bill of Material asperAnnexure-Aattached.

All the other instructions and terms 8: conditions of the above RFP shall remain unchanged.
please take note of the above amendments while submitting your response to the subject RFP.
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Annexure-A
Other Amendments

1.     ATC clause:

Timeljnes

1.1.   Bank  shall  provide  the  address  and  contact  details  for  delivery  of  required  software
items  for  implementation  of  the  proposed  Robotic  Process  Automation  Solution  while
placing the order.

1.2.   The  vendor  shall  submit  the  acceptance  of  the  Purchase  Order  within  seven  V)  days
from  the  date  of issuance  of  Purchase  Order.  In  case  of  non-receipt  of acceptance  by
the due date,  the Purchase order shalt deem to have been accepted by the vendor.

1.3.   The  selected  bidder  should  suDplv.  install.  implement.  integrate.  customize.  UAT.
go-Live and migration of the proposed solution should be completed within Twenty
(20` weeks from the date Of acceDtance of the Purchase Order or Twenty (20` weeks
from Hardware readiness b the Bank whichever is later.

1.3.1.  The selected bidder should Supply the proposed solution with all the Components
of  RPA  solution  at  DC  and  DR with  enterprise-  wide  licenses  of  Robotic  Process
Automation solution 8. Middleware Licenses/ other tool if applicable at DC 8: DRC
Locations  with  active/passive  setup  within  Six  (6)  weeks  from  the  date  of
acceptance of Purchase Order or Six (6` weeks Hardware readiness by the Bank
whichever is later.

1.3.2.  Phase-I  Solution  lmDlementation  (DC 8: DR with Active/Dassive`:

The selected bidder has to ensure install,  implement,  integrate,  customize,  UAT
and go-Live of the so|!jtion 8: Middleware Licenses/ other tool if applicable at DC
8:  DRC  Locations with  active/passive  setup within Twelve  (12)  weeks from  the
date Of acceptance of Purchase Order or Twelve (12\ weeks from the Hardware
readiness by the  Bank whichever is later.  The selected  bidder has to  complete
the imp`ementation of all  the functiona`ities defined  elsewhere in  the GeM  bid.
Production license should  be activated after successful Go Live.

1.3.3.  Phase-lI Existin Process Mi ration

The selected bidder should migrate the existim! Process in the DC a DRC setu
of the  bank within Twent weeks from  the  date  of acce t:ance  of the
Purchase Order or Twentv  (20` weeks from  Hardware readiness bv the Bank
whichever is Later.

1.4.      Bank.reserves the right to change/modify locations for supply of the items.  In the event
of  any  change/modificati-on  in   the  locations  where  the   hardware  items  are  to   be
delivered,  the bidder in such cases shall deliver,  install and commission at the modified
locations  at  no  extra  cost  to  the  Bank.  However,  if  the  hardware  items  are  already
delivered, and if the modifications in locations are made after delivery,  the bidder shall
carry out installation and commissioning at the modified locations and  the Bank in such
cases shall bear the shi.fting charges/arrange shifting. The Warranty should be applicable
to the altered locations also.

1.5.      The  Installation  will  be  deemed  as  incomplete  if any component  of  the Solution  is not
delivered or is delivered  but not installed and/  or not operational or  not acceptable  to
the  Bank  after  acceptance  testing/  examination.   In  such  an  event,   the  supply  and

Corrigendum-2 to GeM Bid  ref:  GEM/2025/B/6164598 dated  23/04/2025 Page  3  of 8
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installation  will  be  termed  as  ineomplete  and  system(s)  will  not  be  accepted.  The
installation will  be accepted only after complete commissioning of Solution.

2.    Pavmentterms

The   payment  schedule   will   be  as   under  and   will   released   after  execution   of  contract
agreement:

2.1.      Payment schedule for required software for Robotic lJrocess Automation solution with
required OS,  Database License and other Licenses etc.   will be as under:

D escri pti on          of
Items and services
Phase-1:   One  ti.me

instattation              8.
implementation
charges for  DC  and
DR                           with
Active/Passive      in
DC/DR     and     High

Availability    within
DC   setup   for   RPA
Solution

% Of Payment

100%

As  per Sl.  No  1,  Table-C
of Annexure-14

Conditions/Remarks

On   successful   completion
of     activities     mentioned
under    Phase-1(Clause    no

liz of Section C) and on
submission   of.  Invoice   and
Acceptance/Sign off by the
Bank  and  on  production  of
relevant    documents    and
after deducting  Liquidated
Damages  (if Any).

Phase-2:   One  time
migration    charges
for     existing     RPA

processes

100%

As  per Sl.  No 2,  Table-C
of Annexure-14

On   successful   completion
of     activities     mentioned
under    Phase-2(Clause    no

j££ of Section C) and on
submission   of   Invoice   and
Acceptance/Sign off by the
Bank  and  on  production  of
relevant    documents.   and
after deducting  Liquidated
Damages  (if Any).

After  Successful  Go  live.
Payment  Of  the   licenses
will  be on delive

Enterpri.se    License
for  Robotic  Process
Automation
Solution

100%

As per Table-A of
Annexure-14

8:            installation            of
submission  of Invoice and

tance/Si n    off   b
I:he        Bank        and        on

roduction    of    relevant
documents      and      after
deductin uidated

onsite      Resources
for  Robotic Process
Automation
Solution

Payment  will   be  Monthly  in   arrears  after  and  on
submission of Invoice and Attendance copy signed by
Bank     offici.al     and     on     produc.tion     of     relevant
documents  and  after  deducting  Li.quidated  Damages

(if Any).

Corrigendum-2 to GeM Bid ref:  GEM/2025/B/6164598 dated 23/04/2025
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Ie      ,p,    ,,  in  u,),t    ,p,),,I,  ,: ,,,,,,,,, q   ,[,:,I/,ti::::::::::# ,,,,,
2.2.      Bank  will  release  the  payment  on  completion  of  activity  and  on  production  of

relevant documents/invoi.ces.  Please note that Originals of invoices (plus One Copy)
reflecti.ng GST,  GSTIN,  State Code,  HSN Code, State Name, Taxes 8. Duties,  Proof of
delivery   duly   signed   by   Bank   officials   of   the   respective   Branch/office   and
Manufacturer's/ Suppli.er's Warranty Certificate should be subm.itted while clai.ming
payment in respect of orders placed.

2.3.      The selected bidder has to submit installation report/Sign off report duly signed by
the   Bank  officials   of  the   respective   Branch/offices   in   originals  while   claiming
payment.   The  invoice  and  installation   report  should  contain  the  product  serial
number of the items supplied.

2.4.       Bank will not pay any amount in advance unless otherwise specified in this RFP.

2.5.      All payment shall be released within 30 days from the date of submission of relevant
documents as per GeM bid terms and found in order as per GeM bid terms.    .

2.6.      The  bank shall finalize  the installation  and  acceptance format  mutually agreed  by
the  selected  bidder.  The  selected  bidder shall  strictly fo`low the  mutually  agreed
format and submit the same for each  locati.on wise while claiming installation  and
acceptance payment.

2.7.      The payments will be released through NEFT / RTGs after deducting the application
LD/Penalty,  TDS if any,  by centrally  by Head  Office at  Bengaluru  and  the selected
bidder  has  to  provide  necessary  Bank  Details  like Account  No.,  Bank's  Name  with
Branch,  lFSC Code etc.
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Annexure-14
Amended Bill of Material

SUB:  RFP for Selection of Vendor for Supply,  Installation,  lmplementation,  Roll Out,  Operations
and Maintenance of Robotic Process Automation Solution for a pen.od of five (05) years in
Canara Bank

Ref:  GEM/2025/B/6164598 dated 23/04/2025.

Notes

1.  These  details  should  be  on  the  letterhead  of  Bidder  and  each  8.  every  page  should  be
signed  by an Authorized S1.gnatory with Name and Seal of the Company.

2.  The base location for the project execution would be Bangalore.
3.  Please be guided by RFP terms,  subsequent amendments and replies to pre-bid queries (if

any). whi.le quoting.
4.  Do not change the structure of the format nor add any extra items.
5.  No counter condi.tion/assumpti.on in response to commercial bid will be accepted.  Bank has

a right to reject such bid.

Table -A
Enterprise License Cost /Of DroDosed RPA Solution for 5 years contract Period including Premium

suDD0rt

[Amount in  Indian  Rupees]

Sl.

Requirement Unit
Unit Unit Unit Unit

Qty

Total cost for

Tax for Total

E.....i.-,S5I

Details #(License/I Price1Styear[Excl.
Price2nd Price3rd Prl'Ce4th Price5th Column g(%Tax costfor5years(lncl.

year year year year 5 years

[Excl [Excl [Excl [Excl (Excl.  of tax)name     ternname/ oftaxe
of of of of tax) Amt oftaxes

No. ComponentofRPAsolutionwithenterprise-wideLicenses) s]
taxes]- taxes] taxes] taxes]

)

a b C d e f g=(a+b+c+d+e)*f h 1

j=g+i

A.     Enterprise  licenses( for DC  8.  DR  (Active-Passive) of Proposed Solution   as per scope of work
point number P

1.
Mention itemwisedetai(s

2.
-do-

-do-

8
Price per unattended bot Licenses per year (bank may

1
increase or decrease as per bank requirement)

C Cost for  premium  support from  OEM for contract  period

/.i3,

i"*cpstife!£gCorrigendum-2  to  GeM Bid  ref:  GEM/2025/B/6164598  dated 23/04/2025                                                               Page 6 of 8   ]8.
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of 5 years

Total

# Mention item wise details

Note:  Please mention quantity and  unit price of each item DC-DR wise wherever required. The addition/  deletion
of  license  (optional)  will  be  availed  by the  Bank  based  on  the  requirement of  licenses  during  the  contract
period of five years.  Bank shall intimate the same as and when the requirement arises.  In case of any license
additions/  deletions  between  contract  period,  the  pro-rated  payments for such  licenses cost quoted  above
wilt  be  released  on  its  acceptance  sign-off,  from  the  month  of  such  resource's  addition/  deletion  till  the
remaining  period.  In case of surrender,  Bank will stop the renewal from  next renewal due date. The  bidder
shall raise invoice for renewal of licenses,  as per the usage on bank's confirmation.

Table -a
Charges for Onsite Resources for 5 Years

[Amount in  Indian  Rupees]

S'.No.
Requirement Details

ChargesPermonthPerresoilrce[Excl.Oftaxes]

No.  of No.  of

TotalChargesfor60months[Exc'.oftaxes]

Tax for

TotalChargesfor60

Resources Months Column  "c" Months[Incl.Oftaxes]

a n b c=a*n*b
d%tax eTaxAmt.

f=c+e

1.

24x7 L1  0nsiteResourceatBanga`oreforRoboticProcessAutomationSolutionfromgo-livedate(Oneresourceper8hoursshift)

3 60

2.

L2 resources atBangatoreforRoboti.cProcessAutomationSolutionfromgo-livedate

2 60
)

3. Total Cost of Onsite Resources (Slim  of Sl.  N o.  1  and 2)

Note:   The addition/  deletion  of resource  (optional)  will  be  availed  by the Bank based  on  the  requirement of
resources  during  the  contract  period  of  five  years.  Bank  shall  intimate  the  same  as  and  when  the
requirement arises.  In case of any  resource  addition/  deletion  between  contract  period,  the  pro-rated
payments  for such  resources  c'ost  quoted  above  will  be  released  on  its  acceptance  sign-off,  from  the
month of such  resources addition/  deletion  till the remaining period.

Corrigendum-2  to GeM Bid  ref:  GEM/2025/B/6164598  dated 23/04/2025



a)oltl as Canara Bank

Tablet
One-time ]mD(ementation and Migration Cost

[Amount in  Indian  Rupees]

SI.No.
Details

Total Cost[exclusiveOftax] Tax for Co(umn a Tota( Cost[inclusiveoftax]

%Tax Tax amt

a b C d= a+c

1.

Phase-1:       Onetimeinstallationa.implementationCostforDCandDRforRPASolution

2.

Phase-2:           OnetiinemigrationcostforexistingRPAprocesses

3.
Total  One-time  lmplementati on  and  Migration  Cost
(Sum  of SI.  No.  1  and2)

Table-D
Total Cost of Ownershi ears Contract Period

[Amount in  Indian  Rupees]

S1.No. Detai(s
Total Cost ofOwnership[inclusiveoftax]

1.
Total Cost of Enterprise Licenses of proposed  RPA Solution as per
Table-A

2. Total Cost of Onsite  Resources as per Table-B

3.
Total  Cost of One-time lmplementation and Mgration Charges as
per Table-C

4.
Total Cost of Ownershi.p for RPA solution  [Sum  of Sl.  No.1,  2,
and  3]

Undertaking
Bill Of material is submitted  on  the  letter heed  and  is signed  by an Authorized  Signatory with
Name and Seal of the Company.

ii.      We confirm that we have gone through GeM bid clauses,  subsequent amendments and  replies
to pre-bid queries  (if any)  and abide by the same.

iii.      We have not changed the structureof the format nor added any ext.ra items. We note thatany
such alternation will lead to rejection of Bid.

iv.      We  agree  that  no  counter  condition/assumption   in   response  to  commercial   bid  win   be
accepted  by the Bank.  Bank has a right to reject such bid.

v.      We are agreeable to the payment schedule as per ``Payment Terms" of the GeM bid.

vi.      The bidder has to  make sure all the arithmetical ca`culations are accurate.  Bank w"  not be
held responsible for any incorrect calculations.

Comgendum-2 to GeM Bid ref:  GEM/2025/B/6164598 dated 23/04/2025


