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Pre-bid replies to GeM Ref No: GEM/2024/B/5603078 dated 13/11/2024 for Selection of Insurer for Group Term Life Insurance Policy for Canara Bank Employees for a Period of One Year From 01/02/2025 TO

31/01/2026

Pre-bid replies to GeM Ref No: GEM/2024/B/5603078 dated 13/11/2024 for Selection of Insurer for Group Term Life Insurance Palicy for Canara Bank Employees for a Period of One Year From 01/02/2025 TO

;cl)'. P:s’.e Sectlzr;/p/;r:z;ixure/ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
As per the extant procedure,the claim is
to be settled in favour of nominee/legal
Deliverables and 3. Claim Process: . heirs but the amount is to be credited to
. . 3.3, Bank reserves the right in case of any claim to be settled by |Revised regulatory guideline mandates payout |{centralized bank account of Canara Bank
1 12 Section C Service Level . - . - X . R
Agreements .the insurance c.ompa.ny to their Centr.allzed banking account in all Employer Employee claims to nominee. for.onward payment Fo
instead of settling directly to the claimant account. claimants.However, if the regulatory
guidelines mandate, the same shall be
adhered to.
5. Right to Audit:
5.1. The selected bidder has to get itself annually audited by
internal/ external empanelled Auditors appointed by the
Bank/inspecting official from the Reserve Bank of India or any
regulatory authority, covering the risk parameters finalized by the
Bank /such auditors in the areas of products (IT N
Deliverables and hardware/software) and services etc., provided to the Bank and BALIC is a regulated entity subject too IRDAI
2 | 13814 Isection C Service Level the selected bidder is required to submit such certification by such jaudit, we be able to certify compliance to the |Bidder to comply with RFP terms and
Agreements Auditors to the Bank. The selected bidder and or his/their Bank. We cannot agree to audit from Bank’s conditions
outsourced agents/subcontractors (if allowed by the Bank) shall empanelled auditors
facilitate the same. The Bank can make its expert assessment on
the efficiency and effectiveness of the security, control, risk
management, governance system and process created by the
selected bidder. The selected bidder shall, whenever required by
the Auditors, furnish all relevant information, records/data to
them. All costs for such audit shall be borne by the Bank.
11, Order Cancellation/Termination of Contract:
. 11.7. In a.ddHEIOI’l to f:'he cancellation of purchase order, the Bank . EMD/Performance Bank Guarantee/Bid
3 25 Section F Owner§h1p & resen{es its ngbt t.o invoke the Bank Guara'ntee or'foreclose the please clanfy- on EMD./Performa‘nce Bank. Security/ Security Deposit is not
Awarding of Contract {Security Deposit given by the Vendor/Service Provider towards non-|Guarantee/Bid Security/ Security Deposit .
; e applicable
performance/non-compliance of the terms and conditions of the
contract, to appropriate towards damages.
4, Inspection of Records: BALIC will only provide the records of this
Bank at its discretion may verify the accounts and records or arrangement and the same will be delivered to Bidder to comply with RFP terms and
4 26 Section G General Conditions  |appoint third party for verification including an auditor for audit of |the Bank and its auditor for verification. No

accounts and other records provided to the Bank under this RFP
and the selected Bidder shall extend all cooperation in this regard.

access to premises or accounts unrelated to the
contemplated transactions.

conditions
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Pre-bid replies to GeM Ref No: GEM/2024/B/5603078 dated 13/11/2024 for Selection of Insurer for Group Term Life Insurance Policy for Canara Bank Employees for a Period of One Year From 01/02/2025 TO

31/01/2026
Sk Page Section/ Annexure/ . e . . . .
No. No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
We would need to cap the indemnity in the
5 30 Section G General Conditions |12, Indemnity final contract we sign, this could be fixed at an Bldde.r'to comply with RFP terms and
amount and/or actual damages awarded by a  {conditions
court.
16, Hiring of Bank Staff or Ex-Staff:
The BIDDER/VENDOR/ SERVICE PROVIDER/INSURER or
subcontractor(s) shall not hire any of the existing/ ex/retired Need HR policies of Bank to Access.(The period
employee of the Bank during the contract period or after the /duration after the date of resignation/
closure/termination of contract even if existing/ ex/retired retirement/ termination after which the Bank reserve the right not to disclose th ;
6 33 Section G General Conditions  |{employee actively seek employment from the Bidder/VENDOR/ existing/ex/retired employee shall be eligible internal Z?ci se right not to disclose the ﬁ
SERVICE PROVIDER/INSURER or sub-contractor(s). The period for taking up such employment shall be ap es. '
/duration after the date of resignation/ retirement/ termination |governed by regulatory guidelines/HR policies
after which the existing/ex/retired employee shall be eligible for |of the Bank.)
taking up such employment shall be governed by regulatory
guidelines/HR policies of the Bank.
23. Bidder Conformity: C-onforr.mty to Outsourcing gmdeln-les- we would
) - . . - tike to inform the Bank, GTLI services under
23.1. Bidder should ensure that, it is complying with applicable .
uidelines issued by RBI on outsourcing of IT services vide master this tender are not part of outsourced Bidder t ly with RFP t d
7 34 Section G General Conditions g. X y g activities. BALIC is a regulated entity in itself o 0 comply wi €rms an
direction note no: and would not have any hesitation to confirm conditions
RBI/2023_24/102D0S.CO.CSITEG/SEC.1/31.01.015/2023-24 dated . Y .
R o to regulations that are actually applicable to
10/04/2023 and its future amendments and communications
the GTL! arrangement.
List of Major Due to NDA most of the client information are
Customers of the confidential & inline with confidentaility and  |Bidder to comply with RFP terms and
8 50 Annexure 6 X - NA . - .
Bidder in Last 3 Years non disclosure provision at canara bank. (Page |conditions
and References no. 71 point- 18)
Policy Details:
4. The claim in case of a newly appointed recruit should not be We would request a consideration for capping . .
9 52 Annexure 8 Scope of Work rejected merely on the ground that addition intimation was missed |addition of new joineers to 45 days from date Bxdde:*r‘to comply with RFP terms and
- . . . conditions
out to the insurance company when there is a sufficient CD balance |of joining
maintained by the insured.
Policy Details:
6. The member employees should be covered without individual - X . .
. Wi i
10 52 Annexure 8 Scope of Work good health certjficate and claims should be settled accordingly. In i de.pe.nd on maximum sum assured and Free Bldd?r.to comply with RFP terms and
X ) . i cover limit conditions
case of death claim, 100% of capital sum insured should be paid as
per Sl. no.7 of scope of work.
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Pre-bid replies to GeM Ref No: GEM/2024/B/5603078 dated 13/11/2024 for Selection of Insurer for Group Term Life Insurance Policy for Canara Bank Employees for a Period of One Year From 01/02/2025 TO
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SI. Page Section/ Annexure/ : ies s - . , .
No. No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
Policy Details:
8. Payment of claim should be settled within 15 days from the date |Claims TAT along with applicable penal interest
11 59 Annexure 8 Scope of Work of submission of all claims documents, including clarifications, if [in case of delay, are as per prescribed Bidder to comply with RFP terms and
P any. In case of unexplained delay of beyond 30 working days, the |regulatory guidelines and BALIC adheres to the [conditions
Insurance Company shall pay interest @2% above the prevailing same
Bank Rate from the date of claim, on the claim amount.
Policy Details: Revised regulatory guideline mandates payout
10. The selected bidder should rélease the payment of claim to the in all Em l%) or Ez glo ce claims to nompin)e;e The RFP clause stands good, however, on
12 52 Annexure 8 Scope of Work claimant through the Bank on submission of attested copy of death proy ploy ', |case to case basis, Bank may examine
ies X . A, For unnatural deaths FIR/postmortem report is .
certificate and claim form without insisting any other document . the matter to provide the same.
: mandated by reinsurer.
like postmortem report, FIR etc. as the case may be.
Policy Details:
14. The Policy should be a worldwide cover and it should be 24*7 o . . RFP clause stands good. The data of
Please share data with location details. Cover )
13 53 Annexure 8 Scope of Work cover will be subiect to reinsurer approval employees enclosed as per Bank's format
) PP in Addendum-V and Addendum-VI.
Policy Details:
18. The list of employees will l.)e provided after the pre-bid Okay upto +-5% change in data In terms of Head |Bidder to comply with RFP terms and
14 53 Annexure 8 Scope of Work meeting. The data may vary slightly at the time of placement of L.
X X R \ count & total sum assured. conditions
business and insurance company must consider the Bank’s updated
list at the time of inception of risk cover by the L1 bidder.
BALIC is a regulated entity subject too [RDAI
15 70 Appendix-D Contract Agreement |15. Right to Audit: audit, we would be able to certify cc?mpllance Blddgrlto comply with RFP terms and
to the Bank. We cannot agree to audit from conditions
Bank’s empanelled auditors
. adherence to Bank's policy- BALIC has its own . .
16 73 Appendix-D Contract Agreement |22. Adherence to Banks Is Security/Cyber Security Policies: Cyber Sec & IT policy in accordance with IRDAI Bidder to comply with RFP terms and

requirements, which is sufficient compliance

conditions
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Pre-bid replies to GeM Ref No: GEM/2024/B/5603078 dated 13/11/2024 for Selection of Insurer for Group Term Life Insurance Policy for Canara Bank Employees for a Period of One Year From 01/02/2025 TO

31/01/2026
Sl. Page Section/ Annexure/ , cpe s . . .
No. No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
4, Commitments of Bidder/Seller/Contractor/Service Providers:
4.1. The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER further
undertakes that it has not given, offered or promised to give,
directly or indirectly any bribe, gift, consideration, reward, favour,
o .. lany material or immaterial benefit or other advantage, . X
17 81 Appendix-E E:thontract Integrity commission, fees, brokerage, or inducement to any official of the |Brokerage Blddd?tr,to comply with RFP terms and
BUYER or otherwise for procuring the Contract or for forbearing to conditions
do or for having done any act in relation to the obtaining or
execution of the contract or any other contract with the BUYER or
for showing or forbearing to show favour or disfavour to any person
in relation to the contract or any other contract with the BUYER.
18 82 Appendix-E l;:thontract Integrity 6. Earnest Money (Security Deposit) [If Applicable] Confirm Applicability of EMD/SD EMD/SD is not applicable
19 83 Appendix-E Pre Contract Integrity 8. Fall Clause To be discussed towards waiver Bldd?r.to comply with RFP terms and
Pact conditions
Policy Details:
8. PaymfenF of claim shguld be settled vylthm .15 days. f.rom. the c?ate Request that this point be waived off. As an . .
of submission of all claims documents, including clarifications, if |, . Bidder to comply with RFP terms and
20 55 Annexure 8 Scope of Work . . insurance company, we are required to pay -
any. In case of unexplained delay of beyond 30 working days, the . conditions
X o claim amount as per the Sum Assured
Insurance Company shall pay interest @2% above the prevailing
Bank Rate from the date of claim, on the claim amount.
In line with the regulations and to avoid
fraudulent claims, it is required that the
10. The selected bidder should release the payment of claim to the - ed a msuran(;e RFP clause stands good, however, on
. . - company should be able to collect all claim X . ’
21 55 Annexure 8 Scope of Work claimant through the Bank on submission of attested copy of death case to case basis, Bank may examine
cpe - . s related documents as necessary (same can be .
certificate and claim form without insisting any other document ) . . . the matter to provide the same.
like postmortem report, FIR etc. as the case may be shared at time of bid submission). The is
! : : followed with all the partners with Employer
Employee GTLI schemes. Request to consider
the same.
Policy Details: HDFC Life has centralized service help desk Bidder t v with RFP t d
22 55 Annexure 8 Scope of Work 12. Dedicated Helpline Number/s or SPOC Support on call to be number and same shall be provided for Canara ! gr_ 0 compty wi erms an
. : X conditions
provided for any query from the employee. Bank. Request to consider the same.
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Pre-bid replies to GeM Ref No: GEM/2024/B/5603078 dated 13/11/2024 for Selection of Insurer for Group Term Life Insurance Policy for Canara Bank Employees for a Period of One Year From 01/02/2025 TO

W 31/01/2026
Sl Page Section/ Annexure/ ! . R .
b-Cl. g !
No. No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
. . Generally, Insurance companies will have a list
Policy Details: of countries where claim shall not be paid. For
14. The Policy should be a worldwide cover and it should be 24*7 . . - ¢ paid. RFP clause stands good. The data of
5 HDFC Life, the countries are listed in next §
23 55 Annexure 8 Scope of Work cover employees enclosed as per Bank's format
spresd sheet in Addendum-V and Addendum-VI
Given that Canara Bank does not have office in M-yl
these countries, Request to consider the same.
Policy Details: In general every Insurance company will have a |Bidder to comply with RFP terms and
24 54 Annexure 8 Scope of Work The Aggregate limit on claim settlement for a single incident g . ry pany . Py
. set limit on Claims we have conditions
should not be applied.
?
25 9 Section B Introduction 1. About Canara Bank: :?:'cllkmuangfesr:rzt:“v/f:jlgrsettsrsi?:go;tdt;he time The data of employees enclosed as per
Bank has offices abroad in London, Dubai and New York p 4 Bank's format in Addendum-VI.
of sharing the data
8. Scope of Work:
. . 8.3. During the course of the project, there might be related areas ) Clause is self explanatory. Bidder to
26 i Section B Introduction which Bank would like the selected Bidder to undertake which may What would these related areas mean? comply with RFP terms and conditions. |
not have envisaged earlier
Deliverables and 3. Claim Process: Yes. But Insurance company shall also
. : 3.1. The bank may require the L1 bidder to arrange for the Can we submit monthty reports to fulfill the L pany
27 12 Section C Service Level . . X X . ) submit the data as and when sought by
Agreements dashboard on claims to view at any given point of time on the requirement the Bank
g number of claims reported/settled/outstanding )
5. Preparation of Bids
Part A: Technical Bid
5.1.7. Masked Bill of Material which is not as per below instruction
will make Bid liable for rejection: Does that mean, we have to enclose a Masked bill of material has to submit
28 17 Section D Bid Process 5.1.7.1. Should be replica of Bill of Material except that it should [dummy/blank Bill of Material as part of along with technical bid. Bidder to
not contain any price information (with Prices masked). Technical Bid? comply with RFP terms and conditions
5.1.7.2. It should not provide any price information like, unit
price, tax percentage, tax amount etc.
RCD of the scheme is 1st Feb, 2024. As per 64
1. Bid Validity Period: VB clause, the payment has to be made on or
29 22 Section F Ownership & The Offer submitted and the prices quoted therein shall be valid  |before the RCD. Hence, request you to waive  |Bidder to comply with RFP terms and
© Awarding of Contract [for 180 days from the date of opening of Commercial Bid. Bid valid |this condition as the quote will not be valid conditions
for any shorter period shall be rejected by the Bank. post RCD. (we have another 52 days for the
renewal date)
30 30 Section G General Conditions  [12. Indemnity Can this be waived off as an exception? S;ii?;zz:omply with RFP terms and
We are a service provider and not into supply of
31 36 Section H Purchase Preference |3. Procurement through Local Suppliers (Make in India): goods, still we need to give any Bidder to comply with RFP terms and

confirmation/acknowledgement with regards to
this?

conditions — 5

G
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Pre-bid replies to GeM Ref No: GEM/2024/B/5603078 dated 13/11/2024 for Selection of Insurer for Group Term Life Insurance Policy for Canara Bank Employees for a Period of One Year From 01/02/2025 TO
31/01/2026

S, Page Section/ Annexure/

No. No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response

Qualification Criteria:
The bidder should be well established & reputed Insurance
Companies licensed by IRDAI and registered under Companies act

Pre-Qualification 1956, with more than 5 years of existence in General Insurance Request you to confirm if there is a mis print of
32 42 Annexure-2 o Business in India as on bid date. "General Insurance" Yes, It is "Life Insurance”
Criteria . : s ..
Documents to be submitted instead of “Life Insurance

In compliance with Qualification Criteria:
Copy of [RDAI certificate to be submitted.

Qualification Criteria:

The bidder should have proven experience of managing Group
Term Life Insurance Policy for Public Sector Banks/ Public Sector
Undertakings/Private Companies for a group size of at least 25,000
during the last two financial years (i.e. 2022-23 and 2023-24).
Documents to be submitted

In compliance with Qualification Criteria:

Bidder should submit Copies of Work Orders/ Agreements with PSU

Pre-Qualification Banks/PSUs/Private Companies on the company’s letterhead

3 o Annexure-2 Can a certificate from CS be provided in place |Bidder to comply with RFP terms and

Criteria clearly stipulating the group size should be furnished. of CA Certificate? conditions
Or Copies of Policies issued to PSU Banks/ PSU
Or CA Certificate with Unique Document Identification
Number certifying the same
We are a service provider and not into supply of
3 48 Annexure - 4 ?:ﬁ?f:Za]:: b NA igg(fj;’mj&:f assr?:v;fegig\;emae?:: with regards to S;ii?;:;scomply It REP terms and

this?

Policy Details:

5. The policy should cover all kinds of death including but not
limited to natural death, accidental death, suicidal death, and
35 52 Annexure 8 Scope of Work death due to any illness including COVID and any other new

Are there any members who are identified with
pre-exisitng illness or critical illness or any sort
of illnesses? If so, can you please share detailed |All employees to be covered without

pandemic/epidemic may arise in future days results in death, information about. these members llk? Age, good health certificate invariably.
e . . e s . Gender and what illnesses are they diagnosed
death due to pre-existing illness including critical illness will also with?

be covered.

Tandar .,
iyt -?xSS.‘.‘;)- .' ¥

L oo,
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sl

Page

Section/ Annexure/

No. No. Appendix RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
Policy Details:
7. Insurance coverage is as under:
Subordinate Cadre 20 months’ gross salary subject to a minimum . - .
Can you please confirm minimum and maximum
of Rs. 10 lakhs monthly salary at all levels? (or) a confirmation {No one is exceeding 10 times of their
36 53 Annexure 8 Scope of Work Clerical Cadre 20 months’ gross salary subject to a minimum of ¥ ~ry - - . ) 8
Rs.15 lakhs that no one is exceeding 10 times of their annual gross salary.
. 7
- Officer employees 20 months’ gross salary subject to a minimum annual CT¢?
of Rs.20 lakhs
Policy Details: . We would request you to share the data in
7. Insurance coverage is as under: excel format capturing the following fields of
Subordinate Cadre 20 months’ gross salary subject to a minimum data P g g
of Rs. 10 lakhs 1) Dé)B Data enclosed as per Bank's format in
37 53 Annexure 8 Scope of Work Clerical Cadre 20 months’ gross salary subject to a minimum of P
2) Gender Addendum-V
Rs.15 lakhs 3) Designation
Officer employees 20 months’ gross salary subject to a minimum g
of Rs.20 lakhs 4)cTe
’ 5) SA
Palicy Details:
7. Insurance coverage is as under: We would request you to share the claim MIS in
Subordinate Cadre 20 months’ gross salary subject to a minimum |excel format capturing the following fields of
of Rs. 10 lakhs data. Data enclosed as per Bank's format in
38 53 Annexure 8 Scope of Work Clerical Cadre 20 months’ gross salary subject to a minimum of 1) Date of Death P
Addendum-11, lll and IV
Rs.15 lakhs 2) Reason of Death
Officer employees 20 months’ gross salary subject to a minimum |3) Death Intimation date
of Rs.20 lakhs ’ 4) Claim Amount Bifurcation
As per the extant procedure,the claim is
Policy Details: to be settled in favour of nominee/legal
9. The settlement of the claims shall be done to the nominee(s) as heirs but the amount is to be credited to
provided by the Bank. If there is no nomination as per Bank Both these points are contradictory. Can you |centratized bank account of Canara Bank
39 53 Annexure 8 Scope of Work . - - . .
records; the claim shall be settled to legal heirs. please give us a clarity on this? for onward payment to
17. In the event of claim, all the claims settlement should take claimants.However, if the regulatory
place directly to the centralized bank account of Canara Bank guidelines mandate, the same shall be
adhered to.
Policy Details: . . The approximate change in members
18. The list of employees will be provided after the pre-bid ré?;tsv;?ufr::):nttze:api;gxr]en;azi::rt]z:i:r;nber count might be less that 10%. However,
40 53 Annexure 8 Scope of Work meeting. The data may vary slightly at the time of placement of P s P the exact percentage change in the

business and insurance company must consider the Bank’s updated
list at the time of inception of risk cover by the L1 bidder.

count at each level and the sum assured from
the inception data?

members count or sum insured can not
be predicted. t
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Sl.
No.

Page
No.

Section/ Annexure/
Appendix

RFP Clause

Sub-Clause/ Technical Specification

Bidder's Query

Bank's Response

41

53

Annexure 8

Scope of Work

Policy Details:

10. The selected bidder should release the payment of claim to the
claimant through the Bank on submission of attested copy of death
certificate and claim form without insisting any other document
like postmortem report, FIR etc. as the case may be.

Incase of suicide/accident (unnatural death),

FIR and Postmortem report would be required.

So request your support in accomodating the
same.

RFP clause stands good, however, on
case to case basis, Bank may examine
the matter to provide the same.

42

79

Appendix-E

Pre Contract Integrity
Pact

8. Fall Clauseé

The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER undertakes
that it has not supplied/is not supplying similar product/systems or
subsystems/services at a price lower than that offered in the
present bid to any other Bank or PSU or Government Department or
to any other organization/entity whether or not constituted under
any law and if it is found at any stage that similar product/systems
or sub systems/services was supplied by the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to any other
Bank or PSU or Government Department or to any other
organization/entity whether or not constituted under any law, at a
lower price, then that very price, with due allowance for elapsed
time, will be applicable to the present case and the difference in
the cost would be refunded by the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to the BUYER, if
the contract has already been concluded

Pricing completely depends on the group
demographics, hence request you to waive off
this clause

Bidder to comply with RFP terms and
conditions

43

Annexure-2

Pre-Qualification
Criteria

Qualification Criteria:

The bidder should have proven experience of managing Group
Term Life Insurance Policy for Public Sector Banks/ Public Sector
Undertakings/Private Companies for a.group size of at least 25,000
during the last two financial years (i.e. 2022-23 and 2023-24).
Documents to be submitted

In compliance with Qualification Criteria:

Bidder should submit Copies of Work Orders/ Agreements with PSU
Banks/PSUs/Private Companies on the company’s letterhead
clearly stipulating the group size should be furnished.

Or Copies of Policies issued to PSU Banks/ PSU

Or CA Certificate with Unique Document Identification
Number certifying the same

We have cumulative group size of 25,000
members for GTL policies of different
organisations which includes PSUs & Private
Companies

Bidder to comply with RFP terms and
conditions
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Pre-bid replies to GeM Ref No: GEM/2024/B/5603078 dated 13/11/2024 for Selection of Insurer for Group Term Life Insurance Policy for Canara Bank Employees for a Period of One Year From 01/02/2025 TO
i - 31/01/2026
::_ P:f_e Sectl:r;;/::(rjl;(xure/ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
Policy Details: , X
6. The member employees should be covered without individual r{:irioir; :ea;:rigg i%?e%iiﬁeg‘iaglic::: Post Bidder to comply with RFP terms and
44 52 Annexure 8 Scope of Work good health certificate and claims should be settled accordingly. In - s
case of death claim, 100% of capital sum insured should be paid as conducted for membt.ers above Free ‘Cover Limit |conditions
per SL. no.7 of scope of work. (FCL) or age 65 post issuance of policy
Policy Details:
10. The selected bidder should release the payment of claim to the |Claim is settled without requesting for any RFP clause stands good, however, on
45 53 Annexure 8 Scope of Work claimant through the Bank on submission of attested copy of death junnecessary document, additional documents |case to case basis, Bank may examine
certificate and claim form without insisting any other document are asked in extreme scenarios the matter to provide the same.
like postmortem report, FIR etc. as the case may be.
As per the extant procedure,the claim is
to be settled in favour of nominee/legal
Policy Details: As per thc? IRDAI circular dated 05-Sep-24; all  |heirs bljlt the amount is to be credited to
;, 46 53 Annexure 8 Scope of Work 17. In the event of claim, all the claims settlement should take d?ath ctaim paymetnts must now‘b.e made centralized bank account of Canara Bank
! place directly to the centralized bank account of Canara Bank directly to the deSIgna.t ed beneficiary rather for-onward payment t °
: than to the Master Policyholder. claimants.However, if the regulatory
I guidelines mandate, the same shall be
adhered to.
1. About Canara Bank: . . . .
1.2. The Bank is having pan India presence of more than 9649 Kindly provide the. member qetalls along with . .
47 9 Section B Introduction branches, 26 Circle offices and 177 Regional Offices situated across the name of location of postm.g of_all th.e R Data enclosed as per Bani's format in
' the States. The Bank also has offices abroad in London, Dubai and employees posted'outsme India. Kindly identify |Addendurm-V and VI
' Neerork. all such members in the member level data.
. 2. Payment Terms: . - .
48 12 Section C ls):rl:/\;s;af;s:land 2.2. Premium shall be paid in advance by Canara Bank to the :(Zdlz;?:&rmmvt;f Eere;:.gn;eﬁ{;]?;tl fr_r;(;i‘“:;y Premium shall be paid in advance by
Insurance Company as per Section 64 VB of Insurance Act for cover | °°"’ ’ ’ |Canara Bank to the Insurance Company.
Agreements to Incept. quarterly or monthly.
Policy Details:
7. Insurance coverage is as under:
Subordinate Cadre 20 months’ gross salary subject to a minimum
of Rs.10 lakhs Kindly confirm if the sum assured amount of all
49 53 Annexure 8 Scope of Work Clerical Cadre 20 months’ gross salary subject to a minimum of  |employees is within 10 times of their annual Yes, we confirm the same.
Rs.15 lakhs CTC.
Officer employees 20 months’ gross salary subject to a minimum
| of Rs.20 lakhs
f & ~ LAY Page 9 ¢f 10



Pre-bid replies to GeM Ref No: GEM/2024/B/5603078 dated 13/11/2024 for Selection of Insurer for Group Term Life Insurance Policy for Canara Bank Employees for a Period of One Year From 01/9“2/2025 TO.
31/01/2026 B
St Page Section/ Annfexure/ RFP Clause Sub-Clause/ Technical Specification Bidder's Query Bank's Response
No. No. Appendix
Internal
- Kindly provide employee data (as on date) » Data enclosed as per Bank's format in
with details of sum assured, designations, DOB/ |Addendum-V and V!
age, location of posting, etc.
- Kindly confirm if there are any contractual *No
employées covered in the scheme
ps : - Please provide individual claim listing as on [« Data enclosed as per Bank's format in
20 NA General General Additional data requirements date with the claim amounts and cause of Addendum-Il,lil and IV
death for each claim along with the split
between Covid and Non-Covid deaths for at » Covered total of 86439 in 2022-23 and
least last 3 years. 85036 in 2023-24 and 83415 in 2024-25
- Number of lives exposed in each of the last 3 |policies
years.
51 NA General General Member Data (Emp DOB/Age, Gender, CTC, Sum Assured ) Member Data (Emp DOB/Age, Gender, CTC, Data enclosed as per Bank's format in
Sum Assured ) Addendum-V and VI
52 NA General General Claim Data for last three years (Policy Year, Date of Death, Cause |Claim Data for last three years (Policy Year, Data enclosed as per Bank's format in
of death) Date of Death, Cause of death) Addendum-1l,1ll and IV
Details of current/last poticy such as Incumbent insurer, Prevailing |Details of current/last policy such as Incumbent {Bank reserve the right not to disclose the
53 NA General General ; I, . .
rate, expected/target rate. insurer, Prevailing rate, expected/target rate. |data of previous policies.
1) Please provide the claims data for past 3- 1) Data enclosed as per Bank's format in
X Addendum-il, Il and IV
Syrs and Member data in excel format
2) All employees of the Bank
2) Who are the members
3) Is it Employer-Employee or Non-mployer- 3) Employee-Employer scheme
. 4) Canara Bank is the Master Policy
54 NA General General General Employee Scheme
- . Holder.
4) Who is the MPH In this case , .
. 5) Data enclosed as per Bank's format in
5) What is the Employee Count
P s Addendum-V and VI.
6) Is it existing scheme or fresh if Existing R T
- o . 6) The scheme is effective in the Bank
please provide the existing details .
from 2021 onwards.

<

/

Date 11-12-2024 Deputy General Manager

Place Bengaluru b/
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