95 g&ar/Bid Number: GEM/2025/B/7056484
GeM 745

r.
) SOV Azadi i, feaiss /Dated: 02-01-2026
a—’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#7a /Bid End Date/Time |23-01-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

23-01-2026 19:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 0 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Finance

faswar @ AT/Department Name Department Of Financial Services
IS H AFA/Organisation Name Canara Bank

AT @ A1 /Office Name Department Of Information Technology
Pl #rH1/Total Quantity 50

ard Foft /ltem Category Safes (V3) ISI Marked to IS 550 (Q2)

fast @ geas taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |153 Lakh (s)
bidder (For 3 Years)

A suor fAstar @ 3ited eA3aT (g 3 awt
&r)/OEM Average Turnover (Last 3 Years)

1000 Lakh (s)

S/8AE Aar & fe 3nfEa fard 3igwa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

TATHTHAS P foT 3gHa & auf 3R A3 A ge ugra
&1 315 €/MSE Relaxation for Years of No
Experience and Turnover

IE3NT & AT 3egya & auf 3N <3N’ A ge vara
&I 718 ¥ /Startup Relaxation for Years of No
Experience and Turnover

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

. . (Requested in ATC),Compliance of BoQ specification and
fhar ¥ AP 9T gEAds/Document required supporting document
from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
s @ Ry e afsha fFar/Bid to RA enabled | No
@] IRWMTA/RCM Applicable Yes

95 @ yaR/Type of Bid

Two Packet Bid

dehellhl Feichel & GRIT cichelichl TUBIAIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT FT /Time allowed for Technical 7 Days
Clarifications during technical evaluation

fAgror 3navad (Feiag fAdeaTor arfeor /oia & ary

qd Usiighd TSI gIT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

ACTTAT Ws/Arbitration Clause

No

gele W3/Mediation Clause

No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suardt TRA/EMD Amount

500000

Sdidieh faaror /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

SISl gfavra (%)/ePBG Percentage(%)

5.00
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SIS & 3mmaeTe 37afd (aE) /Duration of ePBG
required (Months).

15

(a). ST &7 ot &b 3gar
TR & 3HeroIeT et TEG3T b forw

Iéﬂﬂﬁ@ﬁé}%ﬁ?ﬁﬂﬂ@ﬂﬁﬂﬂ%ﬁtﬁg$wammﬁmwwmhm
TUT FAT3T & ToIT Far UeTar STAST F T & U & | SAATRAT Dl 3 =AMl &b ol o

e @M I3 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaEr AR TUIG STATAd T, e TS I eIl &, anaeff & uay 3 gt arfgw| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
manager

Department Of Information Technology, Department of Financial Services, Canara Bank, Ministry of Finance

(Braja Mohan Sahoo)

fasmrsie1/Splitting
fars=r/Splitting Applied Yes
Aeleraratt & fRpdd T, Fas ST 36T
faenfaa fFar S @war &1/ Maximum No. Of 3

Bidders Amongst Which Order May Be Split

st Araes 39 ard W 3maRa § 6 @la @

Farfedr @ faaika foear srwem / Split Criteria based
on which quantity will be distributed

40:30:30 the order will be split between three vendors, i.e
L1, L2 and L3, if L2 and L3 vendors agree to match the price
of L1 and give their consent accordingly in the specified

time.

TAS3S & fAT 3IRT&AT / Reserved for Make In India products

THAS3IMS & forw 3RT&IT / Reserved for Make In

India products

Yes

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference

Yes

qeH AR oY 3TH HA 3BT AAAIHT B wle #
wrAfAEdr, I 30 Hed L1+Xy% dd o dem 3 g/

Purchase Preference to MSE OEMs available upto
price within L14+X%

15

g AR oY 398 @l d wAfFeda & for [

T AT F 3BT H Ufard / Maximum

Percentage of Bid quantity for MSE purchase
preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
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March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Shogady & 9T 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

SeEdY & a1 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,
seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will
have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this

Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time

-9 Ten</Pre-Bid Venue

13-01-2026 18:00:00

at circle office jagamara bhubaneswar at 3.00 pm

Safes (V3) ISI Marked To IS 550 ( 50 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

Bis Required

Yes

daeidh AR’ /Technical Specifications

* S peIl RN & 3gHT 4 As per GeM Category Specification

faeRuT/Specification faffe @ arer /Specification fas & fow 3mavad IgHT HT /Bid Requirement

Format: Class /
Classification Code)

Name (Allowed Values)
GENERAL Classification of Safes (as BB /TRTL-15 X 6
REQUIREMENTS per Table 1 of IS 550 |

L) (As per Table 2 of IS 550)

Number of Doors in Safe Single Door
PHYSICAL Standard Size of Safe 1340 (336 L)
REQUIREMENTS (Gross Internal Volume, in

Additional Specification Parameters - Safes (V3) ISI Marked To IS 550 ( 50 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

TRTL BB class safe with 8
shelves and 16 trays need to
supply with dual authentication
Duress alert function , battery
based, Biometric lock

the details specification of biometric lock is attached in ATC

The bidder has to supply the
safes with minimum of 8
shelves and 16 trays

The bidder has to supply the saves with minimum of 8 shelves and 16 trays.
Hence, the vendor must quote the price per item including all the costs. The
bank will not pay any additional costs in additional costs in addition to the
quoted price per safe as per Gem
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/UCVOrL4-SRV3nMwMkq3fxAlmj8tA26Hzz1Od7zwU9xI

Specification Parameter
Name

Bid Requirement (Allowed Values)

Bidder requirement for locks &
KEYS

Bidder requirement for locks & keys Bidders must be original manufacturers
for safes & Keys. A Valid BIS Certificate for Locks as per IS 17566 must be
attached with the tender submission. Bidder /OEM must have inhouse
manufacturer of safes /locks and keys

Non Blacklisting confirmation in
Letter Head

Bidder/OEM must not have been blacklisted or debarred from any
government entity or PSU in the last five years. An undertaking confirming
the same must be submitted on OEMs head

Registered office & services

Vendor Should have registered office in Odisha and should have valid Trade
license along with Authorized service center in Odisha. Vendor should
furnish the details of office and service center along with Toll free no and
contact details . Supplier Should be empaneled at canara bank

* Bidders offering must also comply with the additional specification parameters mentioned above.

3AYC IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

ShtadY ) el Rad vk & Jrfous Rad
MEEE ST || yarn Red TR & IER GST
geqc a HFAR Cess 2 TR
e /ITC ™ e /ITC CM ATEGST E ' /GST || as per | /o tional
on on GST Cess || Applicabl as Cess 1 as per RCM RCM ptiona
GST e per RCM RCM
NA NA Yes 18% NA NA Yes

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
751030,Canara Bank, Circle
Office, Plot No 1556(p),
1 Braja Mohan Sahoo || 1561(p), Jagamara, Khandagiri || 50 15
,Dist - Khurda Bhubaneswar-
751030

Special terms and conditions-Version:1 effective from 08-08-2025 for category Safes (V3) ISI Marked

to IS 550

1. Note to Buyers:

The Central Ministries/ Departments and other government buyers, as applicable, shall note that this
category is covered under Scheme - | (ISI Mark Scheme) of BIS (Bureau of Indian Standards).

Compulsory use of Standard Mark - Goods or articles shall conform to the corresponding Indian Standard
and shall bear the Standard Mark under a license from the Bureau as per Scheme-1 of Schedule-II of the
Bureau of Indian Standards (Conformity Assessment) Regulations, 2018:

Buyer shall verify and confirm compliance with the applicable BIS order during the procurement and

fulfillment process.

Note to Sellers:

Sellers shall offer and supply products conforming to the corresponding Indian Standard and bear the
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Standard Mark under a license from the Bureau as per Scheme-1.
Non-compliance shall result in action as per GeM IM policy.

Buyers and sellers may refer to the relevant S.O at https://www.bis.gov.in/product-certification/products-
under-compulsory-certification/scheme-i-mark-scheme/

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

odisha
odisha
odisha
odisha
odisha

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

6. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

7. Generic

Internal

7/11


https://www.bis.gov.in/product-certification/products-under-compulsory-certification/scheme-i-mark-scheme/

10.

11.

12.

13.

14.

15.

16.

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty
Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at

consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
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the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

17. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Standard operating procedure (SOP) for procurement of Torch & Tool
Resistant (TRTL) safes with Biometric lock systems in Branches

Technical Specifications:

1. TRTL SAFE: The TRTL safe ( BB class) should confirm to IS 550 (part 1):2022 un
der all parameters as mentioned by BIS and adhering to “Manual of instructions
on security & fire safety” as per bank’s policy.

2. BIOMETRIC LOCK:
a. Biometric lock with keypad & electronic display facility or digital displa

y.

b. Battery based equipment- It should be battery based equipment for en
suring wireless connectivity and battery should be outside the safe suc
h that in case of low battery, it can be replaced.

3. Dual Biometric Authentication - Biometric access of two registered users is req
uired for operating biometric lock ensuring enhanced security.

4. Biometric activation post key operation only- Biometric lock can be accessed o
nly after key operation

5. 15 user access- Should support biometric access for minimum 20 registered us
ers and 45 fingers biometric access enrolment.

6. Dual mode control with role of administrators/manager with enabling and disabl
ing access & the role of users for regular operations.

7. Minimum 3 finger biometric enrolment for each user - 2 for normal operations
& 1 for Duress operation. Provision should be there for usage of SIM in future.

8. Provision for Duress alert function-Provision should be there for usage of Sim in
future for enabling silent emergency access that triggers alerts without notifyin
g intruder.

9. Electronic Display- For monitoring the operations on the screen & displaying re
gular alerts & Battery life.

10. Door open Indication- Buzzer alerts the user if the door remains open beyond th
e specified time with provision for modifying the time & sound range.

11. Door not locked indication if the door is closed but not locked along with keys n
ot rotated indication should be displayed on the screen.

12. These details should be available in event logs.

13. Door auto lock - Biometric lock gets automatically locked once the door is locke
d and handle is rotated.

14.1000 Event audit logs - Should maintain detailed log of up to 1000 latest acces
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s events such as biometric details for opening of Safe with date & time stamped
and details of closure of safe like rotation of handle monitoring & audit purpose
along with wire/wireless audit download functionality and option for only downlo
ading the log but not uploading. Log count should be displayed on the screen.

15.Log analysis software to be provided by the vendor supplying TRTL safes.

16. Fail secure condition TRTL safe cannot be opened if biometric lock fails or batte
ry is dead.

17.The Biometric facilities should be inbuilt factory modulated safes and no retrofit
ting of biometric at branches is allowed.

18. 8 Contacts for alerts - Provision should be available for future requirement that
biometric lock system should have configurable alert system with minimum 8 ¢
ontact points for SMS & call notifications.

19. Biometric lock system should have warranty for at least 3 years.

20. AMC-Should have annual maintenance support for biometric lock system
including preventive services from the supplier

18. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

N o v oA
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jan/GEM_2025_B_7056484/CLM0010/TRTLBB_33f2a9e1-e15d-4980-ab4a1767360112514_GEM99217.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 arar=g oraf & 319t oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH T AT T arel g7 & [T F Wl W ufdey & day &
T & YT H{H W TS I drel o1 & D =X 50 @A & Tz ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & oo o §AT s &l s8d Fgureld Bl alem 3R IS o aed awon fRe S
T SHP! UIeled o B W HJdY P Tcehlel FHAH el AR BIfed & AR 30 A Plefell HILars & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---

Internal
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