REF NO: 7775/TRTLAB/9/2025-2€/VT

CORRIGENDUM
Subject : CLARIFICATION OF PREBID QUERIES HELD ON 30/12/2025 @ 3:00

PM AT CANARA BANK CIRCLE OFFICE BUILDING

DATED:01/01/2026

TENDER
CLAUSE

TENDER CLAUSE

QUERY

CLARIFICATION

ELIGIBIL
ITY
CRITERI
A PONIT
NO 5

For BB Class:

The Bidder should have
supplied Class A safes
during last 3 years as
per below details:

A)One (1) similar work
costing 35% of 12.5
Lakh OR.

B)Two (2) similar works
each costing 20% of

| 12.5 Lakh. OR

C)Three (3) similar
works each costing 15%
of 12.5 Lakh.

For BB class safe tender
eligibility criteria

The bidder should have
supplied the BB class safe
or A class safe?

For BB Class:

The Bidder should have
supplied Class BB safes
during last 3 years as per
below details:

A) One (1) similar work
costing 35% of 12.5 Lakh
OR.

B) Two (2) similar works
each costing 20% of 12.5
Lakh. OR

C) Three (3) similar
works each costing 15%
of 12.5 Lakh.

Annexur
ec
techinica
I
specifica
teions

Point no 22

The OEM must have its
own in-house lock
manufacturing facility
and should submit a
valid IS 17566:2021
certificate issued in the
name of the OEM.

Request for the
consideration of BIS locks
outsourced from the third
party with BIS license.

The BIS certified
biometric Lock supplied
inbuilt along with the safe
should strictly adhere to

| the technical

specifications as detailed
in ANNEXURE 1

ANNEXURE 1

TECHNICAL SPECIFICATION FOR THE BIOMETRIC LOCK:

1. Biometric lock with keypad & electronic display facility or digital display.

2. Battery based equipment it should be battery-based equipment for ensuring wireless
connectivity and battery should be outside the safe such that in case of low battery, it
can be replaced.

3. Dual Biometric Authentication Biometric access of two registered users is required for
operating biometric lock ensuring enhanced security.

4. Biometric Activation post key operation only biometric lock can be accessed only after
the key operation.

5. 15 User access should support biometric access for minimum 20 registered users and
45 fingers biometric access enrolment.
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6. Dual mode control with the role of administrators/manager with enabling & disabling
access & the role of users for regular operations.

7. Minimum 3 finger biometric enrolment for each user 2 for normal operations & 1 for
Duress operation, Provision should be there for usage of SIM in future.

8. Provision for Duress alert function Provision should be there for usage of SIM in future
for enabling silent emergency access that triggers alerts without notifying intruder.

9. Electronic Display for monitoring the operations on the screen & displaying regular
alerts & battery life.

10. Door open indication Buzzer alerts the user if the door remains open beyond the
specified time with provision for modifying the time & sound range.

11. Door not locked indication if the door is closed but not locked along with Keys not
rotated indication should be displayed on the screen. These details should be available in
event logs.

12. Door auto lock Blometric lock gets automatically locked once the door is locked and
handle is rotated.

13. 1000 Event audit logs should maintain detailed log of up to 1000 latest access
events such as biometric details for opening of Safe with date & time stamped and
details of closure of safe like rotation of handle for monitoring & audit purposes along
with wire/wireless.

Audit downloads functionality and option for only downloading the log but not uploading.
Log count should be displayed on the screen.

14. Log analysis software to be provided by the vendor supplying TRTL safes.

15. Fail Secure condition TRTL safe cannot be opened if biometric lock fails or battery is
dead.

16. The Biometric facilities should be inbuilt factory modulated safes and no
retrofitting of biometric at branches is allowed.

17.8 Contacts for alerts Provision should be available for future requirement that
biometric lock system should have configurable alert system with minimum 8 contact
points for SMS & call notifications.

18. Biometric lock system should have warranty for at least 3 years.

19. AMC - should has Annual Maintenance support for biometric lock system
including preventive services from the original manufacturer/authorised
dealer.

The bidder should provide the details of model and specifications along with relevant
document.
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