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REQUEST FOR PROPOSAL [RFP]

FOR

..SELECTION OF INSURER FOR RENEWAL OF CYBER RISK
INSURANCE POLICY FOR CANARA BANK"

lssued by: Canara Bank,
Procurement Group, 1tt Floor,
DIT Wing, Naveen Complex,
14, MG Road, Bengaluru -560 001
Phone No - 080- 25590070,25584873
Email ld - hodltapm@canarabank.com
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A. BID SCHEDULE & ABBREVIATIONS

1. BID SCHEDULE

sl.
No.

Description Details

1. RFP No. and Date RFP 19/2019-20 dated 0310312020

2 Name of the Wing Department of lnformation Technology.

3 Brief Description of the RFP
Selection of lnsurer for Renewal of Cyber Risk

lnsurance Policy for Canara Bank

4.
Bank's Address for
Communication

Deputy General Manager,
Canara Bank, Procurement GrouP,
1st Floor, DIT Wing, Naveen Complex, 14 MG Road,

Bengaturu -560 001

Senior Manager,
Procurement Group
Tet - 080-25590070, 2558487 3

Fax- 080-25596539
Emai [: hoditaom@canarabank. com

5. Date of lssue of RFP 03t0312020

6.
Tender Fee
(Non-refundable)

NIL

7
Earnest Money Deposit
(Refundable)

NIL

E
Performance Bank
Guarantee/Bid Security

NIL

9.

lnsurance Brokers M/s nsurance
5th Floor, One Forbes, Dr. V.B. Gandhi Marg,
Kala Ghoda, Fort, Mumbai'400001

Contact Person 1: Kushagra Jajoo
Emai M: kusharra. iaioo@qlobalinsurance. co. in

Contact Person 2: Elina Mahunta
Email lD: elina.mahunta@qlobalinsurance.co.in

10.
Last Date, Time and Venue for
Submission of Bids

19 on or before 3

Venue: Canara Bank, Firct Ftoor,
DIT Mng-HO (Annex), Naveen ComPtex,
14MG Road, Bengaturu 560001.

Canara Bank, DIT Mng, HO - RFP 1912019'20 dated 0310312020 Page 2 of 56



e6dr*s

11.
Date, Time & Venue for
opening of Part A- Technical
Proposa[.

Date: 19lO3l2O2O, Thursday at 3.30 PM
Venue: Canara Bank,

Second Ftoor, Main Conference Ha[[,
DIT Mng-HO (Annex), Naveen Comptex,
14 M G Road, Bengaluru 560001.

12. Date and time for opening of
Commercial Bid Part-B

Witt be intimated at a later date.

13. Pre-bid Meeting Date & Time

1. Pre-bid meeting witt be held on 1110312020,
Wednesday at 3.30 pm
Venue: Canara Bank,

Second Ftoor, Main Conference Hatt,
DIT Wing-HO (Annex),
Naveen Complex,
14 M G Road, Bengaluru 560001.

2. Pre bid queries should be submitted as per
Appendix-C.

3. Pre-bid Queries to E'mait
hoditapm@canarabank.com must reach us on or
before 1OlO3l2O20, Tuesday at 3.00pm. Subject of
the email shoutd be given as "Pre Bid Queries for
RFP 1912019-20 dated O3lO3l2O2O". Queries
reaching after 3.00 Pi{ on 1OlO3l2O20 witt not be
entertained.

14. Other Details

1. Subsequent changes made based on the suggestions
and ctarifications as per pre'bid meeting shatt be
deemed to be part of the RFP document and shatl be
uptoaded on the Bank's corporate website
htlp: / /canarabank. com/ enslish /announcements/ten
ders

2. No suggestions or queries shatt be entertained after
pre-bid meeting.

can
http: / /canarabank. com/english/ announcemeqtq/tenders
https: / /eorocure. eov.in/eoublish./aop.

Any amendments, modifications,
the Bank's website only (i.e.
individuat communication witt be

from fottowing website
and

Pre Bid repties & any communication etc. witt be uploaded in
http: / /canaraban.k,com/qnclish/announcements/tenders). No

sent to the individuat bidders.
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DISCLAIMER

The information contained in this Request for Proposal ("RFP") document or information
provided subsequentty to bidders or applicants whether verbalty or in documentory form by or
on behalf of Canara Bank (or Bank), is provided io the bidder(s) on the terms and conditions set
out in this RFP document and all other terms and conditions subject to which such information is
provided. This RFP document is not an agreement and is not an offer or invitation by Canara
Bank to any parties other than the applicants who are qualified to submit the bids (hereinafter
individuatty and cottectivety referred to as "Bidder" or "Bidders" respectivety). The purpose of
this RFP is to provide the Bidders with information to assist the formulation of their proposals.

This RFP does not ctaim to contain att the information each Bidder requires. Each Bidder may

conduct its own independent investigations and analysis and is free to check the accuracy,
retiabitity and completeness of the information in this RFP. Canara Bank makes no

representation or warranty and shatt incur no tiabitity under any [aw, statute, rutes or
regulations as to the accuracy, retiabitity or compteteness of this RFP. The information
coitained in the RFP document is selective and is subject to updating, expansion, revision and

amendment. !t does not purport to contain alt the information that a Bidder requires. Canara

Bank does not undertake to provide any Bidder with access to any additionat information or to
update the information in the RFP document or to correct any inaccuracies therein, which may

become apparent.

Canara Bank reserves the right of discretion to change, modify, add to or alter any or att of the
provisions of this RFP and/or the bidding process, without assigning any reasons whatsoever

Bankls WebsiteSuch change witt be pubtished tn the
) and it witl become part and Parcet

of RFP.

Canara Bank in its absolute discretion, but without being under any obtigation to do so, update,

amend or supptement the information in this RFP. Canara Bank reseryes the right to reject any

or att the Request for Proposals received in response to this RFP document at any stage without
assigning any reason whatsoever. The decision of Canara Bank shatt be final, conctusive and

binding on alt the parties.
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2. Abbreviations used in this Document:

1 BG Bank Guarantee

2. DD Demand Draft

3 D!T Department of lnformation Technology

4. EMD Earnest Money Deposit

5. GST Goods and Service Tax

6. HO Head Office

7 HTTP Hyper Text Transfer Protocol

L.l HTTPS Hyper Text Transfer Protocot Secure

I NEFT National Electronic Funds Transfer

10. NI Act Negotiabte lnstruments Act

11 RFP Request For Proposat flnter alia the term 'Tender' is also usedl

12. RTGS Rea[ Time Gross Settlement
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SECTTON A. BID DETAILS & ABBREVIATIONS

Clause
No.

Clause Description
Clause

No.
Clause Description

1 Bid Schedute 2. Abbreviations

SECTION B - INTRODUCTION

1 About Canara Bank 5. Requirement Details

2. Definitions 6. Participation MethodologY

3. About RFP 7 Etigibitity Criteria

4. Objective 8. Scope of Work

SECTION C. DELIVERABLE AND SERVICE LEVEL AGREEMENTS

1 Service Level Agreements 3 Subcontracting

2. Payment Terms

SECTION D.BID PROCESS

1
Ctarification to RFP & Pre'Bid
queries

6. Cost & Currency

2. Pre-Bid Meeting 7. Erasures or Alterations

3. Amendment to Bidding Document 8. Assumptions / Presumptions/Modification

4. Bid System Offer 9. Submission of Bids

5 Preparation of Bids 10. Bid opening

SECTION E. SELECTION OF BIDDER

1 Preliminary Scrutiny 4.
to

Bidders

2. Ctarification of Offers 5. Correction of Error in Commerciat Bid

3 Evatuation of Bids 6. Determination of L1 Price

SECTION F . OWNERSHIP & AWARDING OF CONTRACT

1 Bid Vatidity Period 5 Effective Date

2. Proposal ownership 6. Execution

3. Acceptance of offer 7 Execution of Agreement

4. Award of Contract 8. Pricing

SECTION G - GENERAL CONDITIONS

1. General Order Terms 9. Corrupt and Fraudutent Practices

Canara Bank, DIT Mng, HO - RFP 1912019'20 dated 0310312020 Page 6 of 56



&rydr*6 Canara Bank

2.
Responsibitities of the Selected
Bidder

10. Adoption of lntegrity Pact

3. lnspection of Records 11. Amendments to the Agreement

4. Negligence 12. Modification/Cancetlation of RFP

5. Pubticity 13. Social Media Poticy

6.
Confidentiatity and Non-
Disctosure

14. Resolution of disputes

7. lndemnity 15.
Legat Disputes and Jurisdiction of the
court

8. Responsibilities of the Bidder

ANNEXURES ( To be submitted with Part A- Technical Proposal)

1. Bid Covering Letter

Eti gibi tity Criteria Declaration2

3 Bidder's Profite

4. Non-Disclosure Agreement

5. Scope of work

Comptiance Statement6.

Undertaking Letter Format7.

E Escalation Matrix

ANNEXURES (To be submitted with Part-B'Commercial Bid)

9. Commercials

APPENDICES

lnstructions to be noted white Part A- TechnicalA.

B. !nstruction to be noted white preparing/submitting Part B-Commercial Bid

c. Format for Sending Pre-bid Queries

Confirmation Letter FormatD.

E. Pre Contract Integrity Pact

F Authorization Letter Format
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CTION

1. About Canara Bank

CANARA BANK, a body Corporate and a premier Public Sector Bank established in the year 1906

and nationalized under the Banhng Companies (Acquisition and Transfer of Undertahngs) Act,
't970, having its Head office at 112, J C Road Bengaluru-560002 and among others, having DIT

Office at Naveen Comptex, No.14, M G Road, Bengaluru'56fl)01. The Bank is having Pan lndia
presence of more than 6,300 branches, 21 Circle offices,117 Regional Offices situated across the
3tates & five Overseas Branches at London & Leicester, New york, Hong Kong, Dubai &

Johannesburg. The Bank is worhng on Core Banking System using Flexcube solutions. The Bank is

of lT related products and services and continuousty makinga forerunner in
efforts to provide the state of art technotogical products to its customers.

As per announcement of Government of lndia, Bank is in the process of amalgamation with
Synbicate Bank. The proposed Cyber Risk lnsurance Policy should cover the Amatgamated Entity

with effect trcm o1lo4l2o2o. cost for the same should be included in commercials.

2. Deflnitions

2.1. 'Bank' means unless excluded by and repugnant to the context or the meaning thereof,
shal[ mean ,canara Bank" described in more detait in above paragraph and which has

invited bids under this Request for Proposat and shatl be deemed to include its successors

and permitted assigns.

2.2. 'RFP' means Request for Proposal for "selection of lnsurer for Renewal Cyber Rlsk

lnsurance Pollcy for Canara Bank

2.3. 'Bidder' means a vendor submitting the proposal in response to the RFP.

2.4. .Contract' means the agreement signed by successful bidder and. the Bank at the

conclusion of bidding process, wherever required.

2.5. ,successful Bidder'/ 'L1 bidder' means the Bidder who shatt be identified as such by the
' - ' 

Banli after comptetion of the setection process, subject to compliance to alt the Terms and

Conditions of the RFP, etc.

3.1. The Bank intends to cover the Bank from risk arising out of Cyber incidents by obtaining

the Cyber Risk lnsurance Poticy. ln this connection, Bank invites sealed offers ('Technical

Bid, ind ,Commerciat Bid') for Engagement of lnsurance Companies for providing Cyber

Risk lnsurance Coverage to CanarJ Blnk as per the Terms & Conditions, Scope of Work

described elsewhere in this document.

3.2. Note: This RFP should not be considered as a statement of intent for availing the services,

untess a purchase order or notification of award is pubtished by Canara Bank if any, as an

end result of this RFP Process.

3.3. The proposed Cyber Risk lnsurance Policy shoutd cover the Amalgamated Entity (Canara

Bank & Syndicate Bank) with effect from 0110412020-

of

3
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4. Obiective

The Bank is tooking at a highty professionat relationship with the lnsurance Companies who shatl
provide the Comprehensive Cyber Risk lnsurance Coverage for the Bank.

5. Requirement Details

Bank invites seated offers ('Technicat Bid' and 'Commercial Bid') from IRDA ticensed lnsurance
Companies for providing Comprehensive Cyber Risk lnsurance Coverage for the Bank as per the
Terms & Conditions, Scope of Work described elsewhere in this document.

The proposed Cyber Risk lnsurance Poticy shoutd cover the Amalgamated Entity (Canara Bank &

Syndicate Bank) with effect from 0110412020.

6. Participation Methodoloev

!n this RFP onty IRDA ticensed lnsurance Companies can participate. Bids other than ticensed

companies witt be not be considered by the Bank.

7. Elieibilitv Criteria

7.1. Avendor submitting the proposal in response to this RFP shall hereinafter be referred to as
,Bidder' and provid--ing CyUei Risk tnsurance Coverage to Canara Bank shalt hereinafter be

referred as "Service".

7.2. lnterested Bidders, who can provide Comprehensive Cyber Risk lnsurance Coverage to
Canara Bank and meet the Etigibitity Criteria as per Annexure'2, may respond.

7.3. Canara Bank reserves the right to verify/evatuate the claims made by the bidder

independentty. Any detiberate misrepresentation wilt entait rejection of the offer.

8. Scope of Work

8.1. The Broader Scope of work shatt inctude but not be timited as mentioned in

Annexure-S. Bidder has to confirm comptiance to the Scope of Work as mentioned in

Annexure-S. The bidders are required to go through the comptete RFP document

thoroughty. The obtigation / responiibitities mentioned etsewhere in the document, if any,

shatt be the integral part of the scope.

A.Z, Coverage Value / SUI assured Value is Rs.3,15,OO,OO,OO0/- (Rupees Thrge Hundred \
Fifteen Crore only) with deductible of Rs.50,00,000/- (Rupees Fifty Lakhs only) for \\
each and every cliim for the policy period from 31.03.2020 to 30.03.2021.
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C. DELIVERABLES & SERVICE LEVEL AGREE,YTENTS (SLAS)

1.@.!€vs!l@

Canara Bank a Pubtic Sector Bank and a body corporate constituted under the Banking
its Registered Office atCompanies (Acquisition and Transfer of Undertakings) Act, 1970, having

No.112, J C Road, Bangalore 560 002 (hereinafter referred to as

expression sha[[, untess repugnant to the context or meaning thereof
"Canara Bank") which
, mean and include its

successors and permitted assigns of the First Part.

(bearing CIN a company,

incorporated under the provisions of having its Registered Office at
(hereinafter to referred as "Bidder") for the purpose of this SeMce

Agreement, which expression shall, untess repugnant to the context or meaning thereof, mean

and include its successors and permitted assigns ) of the Second Part.

Canara Bank and the Bidder stratl indMduatty be referred to as "Party" and collectively be refened

to as "Parties";

Canara Bank has, from the Bldder, purchased Cyber Risk lnsurance Poticy (hereinafter referred to
as "Poticy'');

The lnsurance Policy bearing number ("Poticy") for the period from 

-
to ("Poticy Period") issued bY 

-

is attached hereto as Annexure A.

Canara Bank has requested for a mutulty agrced seMcing procedure for their insurance program

and for the rnanagement and settlement of clairns (that may arise) towards the aborre said PoticY

from the Bidder, and the policy is provided subject to tllE temi6, corldritiorrs otf, exch.siorts

attofutotl?pwlw.

NOW, IN CONSIDERATION OF THE INSURANCE PREMIUA4 BEING PAID BY THE COMPANY TO THE

THE PROMISES SET FORTH HEREINAFTER, SUBJECT TO THE TERMs, CONDITIONS ANDBIDDER AND
EXCLUSIONS
FOLLOWS:

OF THE POLICY, IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO, AS

B. BIDDER DELIVERABLES

This agreement sha[[ commence from 

- 

and shall be vatid until end of the
poticy 

-period 
and in accordance with the Termination clause of the poticy' However,. a[[

irti.iltlaUititi"s of Parties under this Agreement shall continue until any and a[[ claims

raised within the policy period by the Company under the policy are settted'

A. TERA{

Att seMces being proposed to be rendered by the Bidder shatt be detivered if and when

required Uy tne dohpiny within puMew of the insurance contract under consideration of
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this Agreement. The Company shall view each deliverable as a separate deliverable and
not as a consecutive or connected detiverabte to the rest of the proposed detiverables.
As such, the Company may combine detiverables in any sequence it deems fit and shall
not be obliged to require all the proposed deliverables from the Bidder

C. ISSUANCE OF POLICY

D. CI.AI'IS PROCEDURE

Timety ptacement and issuance of the policy is to be made by the Bidder as per the
regutitory mandated process of 21 days after submission and compliance of atl
detaits/documents/information by the Company required for the said issuance of the
policy.

The fottowing procedure is agreed upon and adopted between the Parties to deat with
all ctaims arising under the said policy:

i. lntimatlon of Loss
The Company shatt, upon discovering a loss which can be lodged as a claim under the
said policy, witl submit immediately or as soon as practicabte in accordance urith the
conditions of the policy, atl
Bidder's dedicated officer(s)
ordinates listed in Annexure B.

relevant details, information and documents to the
appointed for Canara Bank in reference to the co-

ii. The incident or lcs shall be notified by one of the follo'ving modes:

a. E-mail Notificatlon
The Notification of loss can be sent by e-mail to contact points as per Annexure B.

b. By Reglstered/Speed Post
Loss intimation can be sent as a letter, by post, courier or hand'delivery at the
address listed out in Annexure B herein'

itl. Post of lntlmation
On receipt of the notification of loss from Canara Bank in either format stiputated in

D-ii (a.) or D-il (b.) above, the Bidder will acknowledge receipt of the notification,
register the ctaim, share the claim number and arrange for the conducting of an

investigation/survey, if required, and share their contact detaits.

lv. The notification of claim shall lnclude
. lncident Note
o FIR copy, if needed
o Claim Form duly filted
o Detaits of the person to b€ contacted
o Loss Estimation, if any
. Any other documents required on the basis of the nature of the claim
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The Company shatt provide atl relevant information as soon as practically possible to
facititate the management and assessment of the claim, and the process of the survey
wherever required.

E. ASSESSAAENT PRINC]PLES

AND PAYMENT OF CLAII{S:

i. The Bidder and the Company witt jointty work towards the expeditious settlement
of admissible claims.

il. The Company wilt render att possible help to the surveyor / investigator / forensic
expert / any other consultant and the Bidder in arriving at the quantification of
the [oss.

lll. The company wilt provide all assistance to the Bidder or anyone acting on behalf
of the Bidder to the extent necessary for the purposes of assessing the claim'

F

i. canara Bank shatt send the claim intimation and standard documents to Bidder.
ll. Turn Around Time: Admissibte claims would be settled by the Bidder as per the

terms, conditions and exclusions of the poticy and in tine with Regutation 15: claim
Procedure in respect of a General lnsurance Poticy, of the IRDAI (Protection

of Poticyhotders lnterests) Regulations, 20 t 7.
iii. Setttemlnt Advice wilt be sent to the Company immediately upon settlement of

ctaim.
iv. Alt ctaims shatl be remitted directly into the company's prescribed bank account,

detaits of which the Company wilt provide at the suitable time.

G RrHallff,l

Reports & updates of alt claims witt be provided to the company detajting the ellct
status of eaih ctaim. Att parties agree to adhere to this Agreement prwided herein. This

Agreement wilt be read'atong with the poticy document issued by the Bidder to the

Company and at all times, wilt be valid.

H. TERA{INATION

This Agreement may be terminated by the ComPanY at its option without assigning any

reason, by giving 90 days' Prior notice to the other Party, in writing. However, roles,

responsibilities and liabilities of the Parties under this Agreement sha[[ continue until
any and all claims already raised by the Company under the poticy are settled.

I. GOVERNING LAWS E JURISDICTION

This Agreement shatt be governed in accordance with the [aws in lndia and the courts in
Bengaiuru shatt have exilusive jurisdiction to try alt suits or proceedings, matters or
things in connection with this Agreement.
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lN WITNESS WHEREOF the parties to this Agreement have set their hands and seal in this

agreement on this 

- 
day of 

-,2019.
Signed on behatf of:

CANARA BANK IBTDDERI

By:

Titte:

By:

Name:

Mtness: Mtness

Date Date:
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Annexure A

[Policy Copyl

Annexure B

Contact Details

l. E-mail Notifications:

Bidder's e-mail lD(s)

ll. Registered/Speed Post Notifications

Bidder's Address

2. Pavment Terms:

2,1. 100% Payment witt be reteased after acceptance of the Purchase order and submission

of proforma invoice.

Z.Z. The payments witt be released through NEFT / RTGS by centratly by He1_d Office at

Aengaturu and the Selected Bidder has to provide necessary Bank Detaits tike Account

No., Bank's Name with Branch, IFSC Code etc.

3. Subcontractin$

The Setected Bidder shatt not subcontract or permit anyone other than its personnel .to
p".fo6 any of the work, service or other performanc_e required of the setected Bidder under

the contract without the prior written consent of the Bank.
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D. BID PROCESS

1.1. The bidder should carefutly examine and understand the specifications, terms and
conditions of the RFP and may seek clarifications, if required. The bidders in all such
cases shoutd seek clarification in writing in the same seria[ order as that of the RFP

by mentioning the retevant page number and ctause number of the RFP in the format
given in Appendlx C.

1.2, Atl communications regarding points requiring clarifications and any doubts shatt be
given in writing to the Deputy General Manager, Canara Bank, DIT Wing' HO (Annex),
14 MG Road, Naveen Complex, Bengaluru'560001 or an email can be sent to
hoditaom@canarabank.com by the intending bidders as Per the schedule.

1.3. No queries witt be entertained from the bidders after the above date and time.

1.4. No orat or individual consultation will be entertained.

2. Pre-Bld r{eetinq:

2.5. The Bank witt consolidate all the written queries and any further queries during the
pre-bid meeting and the replies for the queries shatl be made available in the Bank's

website and no individuat correspondence shatl be made.

The ctarification of the Bank in response to the queries raised by the bidder/s, and

any other clarification /amendments/corrigendum furnished thereof witt become part

and parcet of the RFP and it witt be binding on the bidders.

2.1. A pre-bid meeting of the intending bidderc witt be hetd on the date & time and at
thi venue specifi-d in the Bid Schedule to ctarify any point/doubt raised by them in

respect of this RFP. No separate communlcation wiu be sent for this meeting.

2.2. lf the meeting date is dectared as a hotiday under Nl Act by the Government

subsequent to issuance of RFP, the next working day wilt be deemed to be the pre-

bid meeting day. Authorized representatives of interested bidders shatt be present

during the lcneduted time. ln this connection, Bank witl altow maximum of Two (2)

repreientatives from each Bidder to particlpate in the pre-bid meeting.

2.3. Bank has the discretion to consider any other queries raised by the bidder's

reprBentative during the pre-bid meeting'

2.4. Bank wilt have tiberty to invite any outside agency, wherever necessary' to be

present in the pre-bid meeting to reply to the technical queries of the Bidders in the

meeting.

2.6. Non repty to any of the queries raised by the vendors.during pre-bid l{eeting shalt

not be tonsiderid as acceptance of the query/issue by the Bank.

3. Amendment to Biddim Document:

3.1.At any time prior to deadtine for submission of Bids, the Bank, for any reason,- 
,rtr"tttir, at its own initiative or in response to a clarification requested by

prospective bidder, may modify the biddlng document, by amendment'

3.2. Notification of amendments witl be made avaitabte on the Bank's website only (i.e'
www.canarabank.com)andwitlbebindingonaltbiddersandnoseparate
communication witl be issued in this regard.

3.3. ln order to attow prospective bidders reasonabte time in which to take the
amendment into account in preparing their bids, the Bank, at its discretion, may

extend the deadtine for a reaionibte period as decided by the Bank for submission of
Blds.
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4. Bid

This bid system has foltowing 2 (Two) parts:

4.1.@n!s!-@sd: lndicating the response to the Scope of work. The
format for submission of Technicat Proposal is as per

4.2, Part B-Commerclal 8id: Furnishing alt retevant information as required as per

Commercials as per Annexure-g. The format for submission of Commercial Bid is as

per Appendlx-B

5, Preoaration of Blds:

5.1. The Bid shatt be typed or written in Engtish language with font size of 12 in indetibte
ink and shatt be signed (not initiats) by the Bidder or a person or persons duly
authorized to bind the Bldder to the Contract. The person or Persons signing the Bids

shatt affix signature (not initiats) in att pages of the Bids, excePt for un-amended
printed [iterature.

as stated above, shoutd be ptaced in Three seParate

scribed with 'Technicat Proposat' and 'Commerciat Bid'
respectivety and property ctosed and sealed. Thereafter, the three envelopes

shatt be ptaced inside separate envetopes and properly ctosed and seated. The

final envelope shoutd be super scribed as "Offer for RFP 19/2019-20 dated
OllO3,l2O2O for Selection of lnsurer for Renewal of Cyber Rlsk lnsurance

for Canara Bank" (inctudes separately seated 'Technical Proposa[' and

'Commercial Bid' ) on the top of the envetoPe. Att the envetoPes shatt bear

the name and complete postal address of the bidder as wetl as the addressee,

namely the Deputy Generat ,rlanager, Canara Bank, Procurement Group, DIT

Wing, First Ftoor, Naveen ComPtex, 14 M G Road, Bengaturu - 560001 .

Att the pages of Bid inctuding Brochures shoutd be made in an organized,

structur;d,- and neat mannei. Brochures / leaftets etc. shoutd not be

submitted in loose form. Att the pages of the submitted bids shoutd be

paginated with Name, Seat and Signature (not inittat). of the Authorized

3ig-natory. Blds with erasing / overwriting / cutting without authentication
miy Ue tiabte for rejectlon. Authorization tetter for signing the. Bid

doiuments duty signed by Company's Authorized signatory should be

submitted,

Alt the envelopes shatt bear the name and comptete postal addrGs of the

Bidder and authority to whom the Bid is submitted.

5.2. Part A-Technlcal Proposal:

5.2.1. Technicat Proposat
Retevant technical
Technical Proposat.

shoutd be submitted as per the format in Appendix'A
detaits and documentation shoutd be provided atong with

5.2.4. The Bank shatt not allow / permit changes in the Services once it is

submitted.

5.1.1. The Three parts
envelopes super

5.1.2.

5.1.3.

5.2.2. lt is mandatory to provide the technical detaits under scop€ of work required

by the bank in the exact format of Annexure-S of this tender.

5.2.3, The offer may not be evatuated and may be rejected by the Bank without any

further refeience in case of non-adherence to the format or partial

submission of information as per the format given in the offer.
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5.2.5. The Technical Proposa[ shoutd be comptete in al[ respects and contain a[[
information sought for, as per Appendix-A. The Part A-Technical Proposal
should be comptete and should cover all products and services.

5.2.6. After ensuring the above, it shatt b€ ptaced inside a separate Envelope and
sealed and super scribed on the top of the cover as "PART A'Technlcal
Proposal for RFP 1912019-20 dated O3lO3l2O2o lor Selectlon of lnsurer for
Renewal of Cyber Rlsk lnsurance Pollcy for Canara Bank"'

5.3.1. Commerciat Bid shoutd be submitted as per the instruction in Appendlx'B.

5.3.2. Commerciat Bid shatt be submitted as per Commerciats and other terms and

conditions of RFP on prices. Commercials should give all retevant price
information as per . Any de\riatlons from the Commerciats / non

submission of prices as per the format shatt make the bid tiabte for rejection.

5.3.3. Under no circumstances the Commercials shoutd be kept in Part-A (i.e.
Technical Proposat) Covers. The placement of Commercials in Part A (1.e.

will make bid llable for rerectlon.

5.3.4. The Technicat Proposat shoutd not contain any prlce information' Any change

in the Commerciats format may render the bid liabte for rejection.

5.3.5. Bidder must take care in fitling price information in the Commercial Offer, to
ensure that there are no tyPographlcal or arithmetic errors. A[] fietds must be

filted up correctly.

5.3.6. The Commerciat Bids that are incomplete or conditional are tlabte to be

rejected.

5.3.7, The Bidder shoutd indicate the individuat taxes, and its applicable rate along

with the estimated amounts to be paid by the Bank.

5.3.8. After ensuring the above, it shatt be ptaced inside a separate Envelope. and

seated and su-per scribed on the top of the cover as "PART B'Commerdal Bid

for RFP t9l2019-20 dated O3n3nO2O for Selectlon of lnsurer for Renewal

of Cyber Risk lnsurance Pollcy for Canara Bank".

6. Costs & Currencv:

The Offer must be made in INR onty as per Commercials (Annexure'9)'

7. Erasures or Alterations:

The offers containing erasures or alterations, or overwriting may not be considered.

There shoutd be no hand-written materiat, corrections or alterations in the offer.

Technicat detaits must be comptetety fitted in.

8. Assumotions/Presumotlons/ilodlficatlons:

The Bank woutd like to expressty state that any assumption, presumptions, modifications,

terms, conditions, deviation eti., which the bidder includes in any part of the Bidder's

retponse to this RFP, witl not be taken into account either for the purpose oJ evaluation

or at a tater stage, unless such assumptlons, presumptions, modifications, terms,

conditions deviatiois 
'etc, 

, have been accepted by the Bank and communicated to the

bidJer in writing. The biddlr at a later dare cannot make any plea of having spec!{i:d 3!J
irir.piion, teims, conditions, deviation etc., in the bidder's response to 

-this. -RFP
ao.rni"nt. ilo offei can be modified or withdrawn by a bidder after submission of Bid/s.
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9.1. The Name and address of the Bidder, RFP No. and Due Date of the RFP are to be
specifically mentloned on the Top of the envetope containing Bid.

9.2. The bid/s property super scribed in the manner prescribed in earlier ctauses of this
RFP should be deposited in the Tender Box on the Date & Time and at the Venue
specified ln the Bid Schedute.

9.3. lf the tast day of submission of bids is declared as a hotiday under Nl Act by the
Government subsequent to issuance of RFP, the next working day witt be deemed
to be the last day for submission of the RFP. The Bid/s which is/are deposited after
the said date and time shatl not be considered.

9.4. Bids sent through post/courier wilt not be accepted/evaluated. Bids shoutd be

deposited in the Tender Box.

9.5. lf the envetopes, inctuding the outer envelope is not sealed and marked in the
prescribed manner, the Bank witt assume no responsibility for the bid's
misptacement or premature opening.

9.6. The fottowing offlcials witt facititate in bid retated queries and make arrangements
for deposit of bid documents'

Flrst Alternate Officlal

Senior Manager
Canara Bank
Procurement Group, DIT Wing, First
Floor,
Naveen Complex, 14 M G Road,
Bengaturu - 560 001 .

Tet - 080 25590070

,{r. Babu l{
Divisional ,{anager
Canara Bank
Procurement Group, DIT wing
Naveen Comptex, 14 M G Road,
Bengaluru - 560 001 .

Tet - 080 25590832

9.7. ln case bid documents are too bulky to be ptaced inside the tender box,

arrangements witt be made by the above-mentioned officiats to receive the tender.

How&er, bidder should reach the venue before the date and time stiputated in this

tender.

10. Bid Openln{:

lo.l.The bids shatt be opened on the Date & Time and at the venue specified in the Bid

schedute, in the presence of the Bldder's representative/s who may choose to

attend the bid opening.

10.2, Bidder's representatlve may be present in the ptace and venue wett in time atong

with an authorization letter in hand for each bid opening under this RFP'

lO.3.Attendance of att the representatives of the bidders who are present at bid gpenlnq

"itt 
be taken in a register against Name, Name of the Company and with futt

signature.

10.4.The Bidders may note that no further notice witl be given ln this regard. Further, in

case the bank does not function on the aforesaid date due to unforeseen

circumstances or declared as hotiday then the bids witt be accepted on the next

working day.
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10.5.|f any of the bidders or atl bidders who submitted the tender are not present during
the specified date, time, and venue of opening it witt be deemed that such bidder
is not interested to participate in the opening of the Bid/s and the bank at its
discretion wi[[ proceed further with opening of the bid in their absence.

10.6.The Part A- Technical Proposalsubmitted by the bidder witt be evatuated based on
the Documents submitted as per Appendix-A. The Part B-Commercial Blds of only
those bidders who quatified in Part A- Technical Proposal witt be opened with due
communication by the bank.
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E.SELECTION OF BIDDER

1 . Prellminarv Scrutinv:

2. Clarificatlon of Offers:

3.z.Part A- Technical Proposal: The Part A- Technical Proposal submitted by the

Bidder witt be evaluated based on Annexure-2 atong with supporting documents
of documents should be

evatuated by the Bank and Bank wilt seek

1.l,The Bank will scrutinize the Bid/s received to determlne whether they are comptete
in al[ respects as per the requirement of RFP, whether the documents have been
property signed, whether items are offered as per RFP requirements and whether
technicat documentation as required to evatuate the offer has been submltted.

l.2,Prior to detailed evaluation, the Bank wi[[ determlne the substantial responsiveness

of each Bid to the bidding document, Substantial responsiveness means that the bid
conforms to aU terms and conditions, scope of work and technical specifications and

bidding document is submitted without any deviations.

Fl

2.l.During the process of scrutiny, evaluation and comparison of offers, the Bank may,

at iddirrition, seek clarifications from alt the bidders/any of the bidderc on the

offer made by them. The bidder has to respond to the bank and submlt the relevant
proof /supporting documents required against clarifications, if appticabte. .The
iequest foi'such ;tarifications and the Bidders response witt necesarity be in writing
and it should be submitted within the time frame stiputated by the Bank.

2.2.The Bank may, at its discretion, waive any minor non-conformity or any minor

irregutarity in- the offer' Bank's decision with regard to 'mlnor non'conformity' is

finai and lhe waiver shatl be binding on att the bidders and the Bank reserves the
right for such waivers.

3.t.The Bank witl evaluate the bid submitted by the bidders under this RFP. The Bid witt
be evaluated by a Committee of officers of the Bank. lf warranted, the Bank may

engage the seivices of external consultants for evaluatlon of the bid. lt is Banks

discretion to decide at the relevant point of time.

attached as prescribed under Appendix
submitted as per Appendix-A and it wltt be
ctarification, if required.

A. The proof

3.3.Part B-commercl al Bid: The Part B-Commercial Bid of only those Bidders who

quatified in Part A- Technical witt be opened with due communication by

submitted by the bidder witt be evaluatedthe Bank. The Part
based on Commerciats submitted by the Bidder.

4. lntimation to Ouallfied/Successful Bldders:

The Bank witl prepare a tist of quatified bidders at each stage on the basis of evatuation

of bids. The nimis of quatified- bidders at each stage witt be announced on the Notice

Board/Bank,s website (i.e. www.canarabank.com). Commerciat Blds of onty Technicat

luitifiea bidders shatt Le opened. Finat tist of the bldders (Ll, 12, L3.... etc',).witt be

innounc.a as indicated above. No separate intimation witl be sent to successful Bidder.

Canara Bank, DIT wing, HO - RFP '|.912019- 20 dated 03/03/2020 Page 20 of 56



&ffirdim Canara Bank

5. Correction of Error in Commercial Bid:

Bank reserves the right to correct any arithmetica[ errors furnished in the Commercia[
Bid. lf any such errors are noticed it witt be rectified on the foltowing basis:

5.1.Bank may waive off any minor infirmity or non-conformity or irregutarity in a bid,
which does not constitute a materiat deviation.

5.2.1t there is discrepancy between the unit price and totat price (which is obtained by
muttiptying the unit price by the quantity), the unit price shatl prevail and the total
price shatl be corrected accordingty.

5.3.!f there is discrepancy between percentage and amount, the amount catcutated on
percentage basis witt prevait.

5.4.1f there is discrepancy in the totat arrived at Commerciats (addition, subtraction,
muttiptication, division and carryover of amount from one page to another), correct
totat witl be arrived by the Bank and the same wi[[ prevail over the total furnished in
the Commerciats.

5.5.|f there is a discrepancy between words and figures, the rate/ amount in words shatl
prevail, untess the amount expressed in words is retated to an arithmeticat error in
which case, the amount in figures witl prevait, subject to the above two provisions.

5.6.|f the bidder does not accept the correction of errors, the bid witt be rejected.

6. Determination of Ll Price:

6.1.L1 Price witt be determined after giving effect to arithmetical correction, if any.

6.2.Based on technical evatuation and adherence to Scope of Work as per Annexure-S,
bidders witt be shorttisted.

6.3.Commercial bids will be evatuated on the basis of Annexure -9.

6.4.Bidder with lowest quoted premium witt be treated as the highest.scorer (Ll). The
bank further reseryes the right to negotiate with Ll bidder.

6.5.The Bank does not bind itsetf to accept any Bid and reserves the right to reject any
or atl bids at any point of time prior to the order without assigning any reasons
whatsoever.

6.6.The bank reserves the right to re-tender without assigning any reasons whatsoever.
The bank shatt not incur any tiabitity to the affected bidder(s) on account of such
rejection. Bank shatl not be obtiged to inform the affected bidder(s) of the grounds
for the BanKs rejection.

6.7.The Bank reserves the right to modify any terms, conditions and specifications of the
RFP and Bank reserves the right to obtain revised price bids from the bidders with
regard to change in RFP ctauses. The Bank reserves the right to accept any bid in
whote or in part.
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F. OWNERSHIP & AWARDING OF CONTRACT

1. Bid ValidiW Period:

The Offer submitted and the prices quoted therein shatt be vatid for 30 days from the
date of opening of Commercial Bid, Bid valid for any shorter period shalt be rejected by
the Bank.

2. Prooosal Ornershlo:
The proposat and all supporting documentation submitted by the bidder shall become the
prop€rty of the Bank. As the Bidder's proposat is important to the evatuation and
selection process, it is necessary that, the bidder carefulty prepares the proposal as per
the prescribed format only. Under no circumstance, the format can be changed, altered
or modified. Bidders must provide categorical and factual replies to specific questions.
Correct and current technicat detaits must be comptetety fitted in. The
Appendices/Annexures to this RFP shatt form integral part of the RFP,

3. Acceotance of Offer:
3.l.The Bank reserves its right to reject any or atl the offeB without assigning any

reason thereof whatsoever.

3.2.The Bank wilt not be obtiged to meet and have discussions with any bidder and/or to
entertain any representations in this regard.

3.3.The bids received and accepted witt be evaluated by the Bank to ascertain the best
and lowest bid in the interest of the Bank. However, the Bank does not bind itsetf to
accept the lowest or any Bid and reserves the right to reject any or alt bids at any
point of time prior to the order without assigning any reasons whatsoever. The bank
reserves the right to re-tender the RFP with or without modifications. Bank shatl not
be obtiged to inform the affected bidder(s) of the grounds for the Banks rejection.

3.4.The bidder including those, whose tender is not accepted shau not be entitted to
ctaim any costs, charges, damages and expenses of and incidental to or incurred by
him through or in connection with his submission of tenders, even though the Bank
may elect to modify/withdraw the tender.

4. Award of Contract:

4.1.The Bidder who is Ll after completion of evaluation Process, will be referred to as
the setected bidder and Bank witl notify the name of the setected bidder by disptay
in the Notice Board/ website of the Bank.

4.2.The contract shall be awarded to setected Ll Bidder.

4.3.The setected bidder shalt submlt the acceptance within seven days from the date of
receipt of the order. No conditionat or qualified acceptance shall be permitted.

4.4.Bank reserves its right to consider at its sole discretion the late acceptance of the
offer by setected bidder.

5. Effectlve Date:

5.1.The poticy shall be effective from the date of receipt and realization of premium by
the Bidder for the policy period from 31.03.2020 to 30.03.2021 .
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6. Service Execution:

The setected bidder shatt nominate a Point of Contact immediatety on acceptance of the
order, who shalt be the singte point of contact from the Bidder's end. However, for
escatation purpose, detaits of other persons shatt atso be given as per Annexure-8.

7. Execution of Aqree$ent:
7.l.Within 21 days from the date of acceptance of the Order, the setected bidder shatt

sign a stamped "Seryice Level Agreement" with the Bank at Bengaturu as per the
format to be provided by the Bank.

7.Z.The lntegrity Pact Agreement submitted by the bidder during the Bid submission witt
automaticatty form a part of the Contract Agreement titt the conctusion of the
contract.

8. Pricine:

8.1. The Price offered to the Bank must be in INR but exclusive of GST. The Bidder has
to quote the appticabte GST separatety in the Commerciats.

8.2. No escalation in price quoted is permitted for any reason whatsoever. Prices
quoted must be firm titt the comptetion of the contract.
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G. GENERAL CONDITIONS:

Normatty, the contract wi[[ be ptaced with the successful bidder as per the detaits given
in the bid document. But, if there is any change in name/address/constitution of the
bidding Firm/Company at any time from the date of bid document, the same shalt be
informed by the bidder to the Bank immediately. This shatl be supported with necessary
documentary proof or Court orders, if any. Further, if the bidding Firm/Company is
undergoing any re-organization/ restructuring I merEet I demerger and on account such a
change the Firm/Company is no longer performing the original line of business, the same
shatl be informed to the Bank. There shall not be any delay in this regard. The ultimate
decision under such situation shalt rest with the Bank and the decision of the Bank shatt
be final.

2. Resoonsibilities of the Sel.ected Biddgr

2,1.The Setected bidder has to inform change in the management of the company, if
any, to the Bank withln 30 days from the date of such change.

2.2.The Bank witl calt for Audited Balance Sheet of the selected Bidder at any point of
time and the selected Bldder shatt provide the same.

3, lnsoectlon of Records

Bank at its discretion may verify the accounts and records or appoint third party for
verification inctuding an auditor for audit of accounts and records under this RFP and the
vendor shatl extend att cooperation in this regard.

4. Neelleence

ln connection with the work or contravenes the provisions of General Terms, if the
setected bidder negtects to execute the work with due diligence or expedition or refuses
or neglects to comply wlth any reasonable order given to him in writing by the Bank, in
such eventuality, the Bank may after giving notice in writing to the setected bidder
cattlng upon him to make good the failure, neglect or contravention complained of,
within such times as may be deemed reasonable and in defautt of the said notice, the
Bank shatl have the right to cancet the Contract holding the setected bidder liable for the
damages that the Bank may sustain in thls behatf. Thereafter, the Bank may make good
the failure at the risk and cost of the selected bidder.

5. Publicitv

Any pubticity by the bidder in which the name of the Bank is to be used witt be done only
with the explicit written permission of the Bank.

ti

6.1.The bidder shall take att necessary precautions to ensure that att confidential
information is treated as confidential and not disclosed or used other than for the
purpose of execution of this RFP. Bidder shalt suitabty defend, indemnify Bank for
any [oss/damage suffered by Bank on account of and to the extent of any disclosure
of the confidentiat information. The bidder shatt furnlsh an undertaking as given in
Annexure-4.

6.2.No media retease/public announcement or any other reference to the RFP or any
program there under shatl be made without the written consent of the Bank, by
photographic, etectronic or other means,
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7.Indemnitv

7.1.The bidder shaLt keep and hold the Bank indemnified and harmtess from time to time
and at atl times as per Scope of Work as mentioned in Annexure-S.

7.2.The Bidder shatl indemnify against att actions, proceedings, ctaims, suits, liabitities
(inctuding statutory tiabitity), penatties, demands, charges, costs (inctuding tegat
costs) and expenses, damages, losses and any other expenses which may be caused
to or suffered by or made or taken against the Bank arising out of:

7.2.1. The breach, default or non-performance of undertakings, warranties,
covenants or obtigations by the bidder;

7.2.2. Any contravention or Non-compliance with any appticabte [aws, regutations,
rutes, statutory or legat requirements by the bidder;

7.3.The bidder shalt indemnify, protect and save the Bank against att ctaims, tosses,
costs, damages, expenses, action suits and other proceedings, resulting from
infringement of any [aw pertaining to patent, trademark, copyrights etc. or such
other statutory infringements.

7.3.1. Att indemnities shatt survive notwithstanding expiry or termination of the
contract and bidder shalt continue to be liabte under the indemnities.

7.3.7. The timits specified in above ctause shatl not appty to claims made by the
Bank/third parties in case of infringement of lntettectuat property rights or
for ctaims retating to the loss or damage to real property and tangibte
personat property and for bodity injury or death and in these cases the
tiabitity witt be unlimited.

7.3.3. Att Emptoyees engaged by the Bidder shatl be in sote emptoyment of the
bidder and the bidder shatt be sotety responsibte for their sataries, wages,
statutory payments etc. That under no circumstances shatt the Bank be
tiable for any payment or ctaim or compensation (inctuding but not timited
to compensation on account of injury / death / termination) of any nature
to the employees and personnet of the bidder.

7.4. Bidder's aggregate tiabitity shatt be subject to an overatl timit of the tiabitity
mentioned in the poticy document.

8. Responsibilities of the Bidder

By submitting a signed bid/response to this RFP the Bidder certifies that:

8.1.The Bidder has arrived at the prices in its bid without agreement with any other
bidder of this RFP for the purpose of restricting competition.

8.2.The prices in the bid have not been disctosed and shatt not be disctosed to any other
bidder of this RFP.

8.3.No attempt by the Bidder to induce any other bidder to submit or not to submit a bid
for restricting competition has occurred.

8.4.The Bidder represents and acknowledges to the Bank that it possesses necessary
experience, expertise and abitity to undertake and futfitt its obtigations, under att
phases involved in the performance of the provisions of this RFP.
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9. Corruot and Fraudulent Practices

9.1.As per Central Vigitance Commission (CVC) directives, it is required that Bidders
observe the highest standard of ethics during the procurement and execution of such
contracts in pursuance of this poticy.

9.2."Corrupt Practice" means the offering, giving, receiving or soliciting of anything of
vatues to influence the action of an officiat in the procurement process or in
contract execution

9.3."Fraudulent Practice" means a misrepresentation of facts in order to inftuence a
procurement process or the execution of contract to the detriment of the Bank and
includes co[tusive practice among bidders (prior to or after bid submission) designed
to establish bid prices at artificial non-competitive levels and to deprive the Bank of
the beneflts of free and open competition.

9.4.The Bank reserves the right to reject a proposal for award if it determines that the
bidder recommended for award has engaged in corrupt or fraudulent practices in
competing for the contract in question.

9.5.The Bank reseryes the right to dectare a firm inetigible, either indefinitety or for a
stated period of time, to be awarded a contract if at any time it determines that the
firm has engaged in corrupt or fraudulent practices in competing for or in executing
the contract.

9.6.The decision of Bank in determining the above aspects will be fina] and binding on
the att the Bidders. No Bidder shatt contact through any means of communication the
Bank or any of its emptoyees on any matter relating to its Bid, from the time of Bid
opening to the time the contract is awarded. lf the bidder wishes to bring addltionat
information to the notice of the Bank, it may do so in writing.

9.7.Any effort/attempt by a bidder to influence the Bank in its decision on bid
evaluation, bid comparison or contract award may result in reiection of the Bidder's
bid and/or blacktisting the Bidder. The Bidder agrees not to hire, soticit or accept
solicitation either directty or through a third party from any of the emptoyees of the
Bank directly invotved in this contract during the period of contract and one year
thereafter, except as the parties may agree on the case to case basis.

9.8.The selected bidder shatt ensure comptiance of CVC guidetines issued or to be issued
from time to time for setection of Bidder by the Bank.

10. Adoption of lnteerltv Pact

The Pact essentiauy envisages an agreement between the prospective bidders and
the Bank, committing the persons/officials of both sides, not to resort to any
corrupt practices in any aspect/stage of the contract.

Onty those bidders, who commit themselves to the above pact with the Bank, shatt
be considered etigibte for participate in the bidding process.

The Bidders shau submit signed Pre-Contract integrity pact as per Appendlx-E
atong with Part-A Technicat Proposal. Those Blds which are not containing the
above are Uabte for rejection.

Bidders are to disctose any transgressions with any other company that may
impinge on the anti-corruption principle.

10.1.

10.2.

10.3.

10.4.

l
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10.5, lntegrity Pact in respect of this contract woutd be operative from the stage of
invitation of the Bids titt the finat comptetion of the contract. Any violation of the
same woutd entail disquatlfication of the bidders and exclusion from future
business deatlngs.

10.6. lntegrity pact shatt be signed by the person who is authorized to sign the Bld.

10.7. The Name and Contact details of the lndependent Externa[ Monitor (lEM)
nominated by the Bank are as under:

Sri. Ditip Mavinkurve
Emait:ditipmav. canbankqgmail.com

Sri. Hari Santosh Kumar
Emait: hsantoshkumar50@gmail.com

11. Amendments to the Asreement

Once agreement is executed wlth the bidder, no amendments or modifications of
Agreement and no waiver of any of the terms or conditions thereof shalt be valid or
binding unless made in writing and mutually agreed by the parties.

I 2. Atodlflcation/Cancellation of RFP

The bank reserves the right to modify/cancel/re-tender without assigning any reasons
whatsoever. The bank shalt not incur any tiability to the affected bidder(s) on account
of such rejection. Bank shal[ not be obtiged to inform the affected bidder(s) of the
grounds for the Bank's rejection/cancetlation.

13. Social itedia Policv

13.1. No person of the bank or the contractors and third parties shatl viotate the sociat
media poticy of the bank.

13.2. The fotlowing acts on the part of penionnet of the bank or the contractors and third
parties shatt be construed as viotation of social media poticy:

13.2.1. Non-adherence to the standards/guidetines in retation to social media
poticy issued by the Bank from time to time.

13.2.2. Any omission or commission which exposes the Bank to actual or potential
monetary toss or otherwise, reputation [oss on account of non-adherence of
social media related systems and procedures,"

14. Resolution of Dlsoutes

Att disputes and differences of any kind whatsoever, arising out of or in connection
with this Contract or in the discharge of any obligation arising under this Contract
(whether during the course of execution of the order or after completion and whether
beyond or after termination, abandonment or breach of the Agreement) shalt be
resolved amicabty. ln case of falture to resolve the disputes and differences amicabty
the matter may be referred to a sote arbitrator mutually agreed upon after issue of at
teast 30 days'notice in writing to the other party ctearly setting out there-in the
specific disputes. ln the event of parties failing to consent upon a singte arbitrator,
then BOTH PARTIES shatl approach Court of Law for the appointment of sole arbitrator
as provided under the Arbitration and Conciliation Act, 1996. Place of Arbitration
shatt be Bengaluru, INDIA which wiu be governed by lndian Arbitration and
Conciliation Act 1996. Proceedlngs of Arbitration shatt be conducted in Engtish
language only.
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15. Leeal Disputes and Jurisdiction of the court
15.1.The Bank Ctarifies that the Bank shatl be entitted to an injunction, restraining

order, right for recovery, specific performance or such other equitabte relief as
a court of competent jurisdiction may deem necessary or appropriate to restrain
bidder/prospective bidder from committing any violation or enforce the
performance of the covenants, obtigations and representations contained in this
RFP. These injunctive remedies are cumutative and are in addition to any other
rights and remedies the Bank may have at law or in equity, inctuding without
limitation a right for recovery of any amounts and retated costs and a right for
damages.

15.2.A11 disputes and controversies between Bank and Bidder shatt be subject to the
exctusive jurisdiction of the courts in Bengaluru and the parties agree to submit
themsetves to the jurisdiction of such court as this RFP/Contract agreement
shatl be governed by the laws of lndia.

AAANAGER
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Reference No: Date:

The Deputy General Manager,
Canara Bank,
Asset Procurement & Management Group,
Department of lnformation and Technotogy,
Naveen Complex, 14 it G Road,
Bengaluru - 560 001, Karnataka

Dear Sir,

SUB: RFP for Selectlon of lnsurer for Renewal of Cyber Risk lnsurance Policy for Canara

Ref: Your RFP 1912019-20 dated 03/03/2020

Having examined the tender document inctuding a[[ annexures the receipt of which is

hereby duty acknowtedged, we, the undersigned, offer for subject items are in conformity
with the said tender in accordance with the schedute of prices indicated ln the
commercial offer and made part of this offer.

lf our offer is accepted, we undertake to provide Cyber Rlsk lnsurance Pollcy for Canara
Bank as per RFP Scope and Terms & Conditions.

We agree to abide by this offer titt expiry of the contract period from the date of opening
of Commercial Bid and for such further period as mutuatty agreed between the bank and

successful bidder, and agreed to in writing by the bidder' We agree to abide by and futfit
atl the terms and conditions of the tender and in default thereof, to forfeit and pay to you

or your successors, or authorized nominees such sums of money as are stipulated in the
conditions contained in tender together with the return acceptance of the contract.

We accept aU the lnstructions Terms and Conditions and Scope of Work of the subject RFP.

We understand that the Bank is not bound to accept the towest or any offer the Bank may

receive without assigning any reason whatsoever

We hereby unconditionatty accept that Bank can at its absotute discretion apply whatever
criteria it deems appropriate, not just limiting to those criteria set out in the RFP, in
shorttisting of bidders.

Att the detaits mentioned by us are true and correct and if Bank observes any
misrepresentation of facts on any matter at any stage, Bank has the absotute right to
reject the proposat and disqualify us from the selection process. Bank reserves the right to
verify /evaluate the claims made by the Bidder independently.
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We confirm that we have noted the contents of the RFP and have ensured that there is no
deviation in fiting our response to the RFP and that the Bank witt have the right to
disquatify us in case of any such deviations

Date Signature with seal
Name :

Designation :
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Annexure-2

The Deputy Generat Manager
Canara Bank
Procurement Group - DIT Wing
HO: BENGALURU

SUB: RFP for Selection of lnsurer for Renewal of Cyber Risk lnsurance Policy for Canara
Bank.

Ref: Your RFP 19/2019-20 dated 0310312020.

We have carefully gone through the contents of the above referred RFP and Replies to
Pre-bid Queries and Amendments and furnish the following informatlon relating to
Eligiblllty Criteria.

We.confirm that the informatlon furnished above is true and correct. We also note
that, lf there are any inconsistencies in the information furnished above, the bld is
liable for rejection. All documentary evidence / certificates confirming compliance to
Eligibility Criteria should be part of Eligibllity bid.

Date Signature with seal
Name :

Designation :

sl.
No.

Eligibility Criteria Documents to be submitted for
Ellgibility Criteria Compliance

Bidder's
Response
and
Documents
Submitted

a
The Bidder shoutd be an IRDA

certified/ticensed !nsurance
Comoanv.

Copy of latest renewed license
issued by IRDA.

b

The Bidder shoutd have
provided Cyber Risk lnsurance
coverage to atteast one
Scheduted Commercial Bank in
lndia.

Copy of Purchase Order/Reference
tetter/ Notification of award from
the Bank.
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Annexure-3

Bidder's Profile

SUB: RFP for Selection of lnsurer for Renewal of Cyber Risk lnsurance Pollcy for Canara
Bank.

Ref: Your RFP 1912019-20 dated 0310312020

Date Signature with seat
Name :

Designation :

Sl. No. Particulars Details

a) Name of the Firm/Company

b) Date of Estabtishment/ lncorporation

c)

Address of Corporate Office

Address of the Registered Office

Contacts person detaits and Comptete
Address for ptacing order

d)

Tetephone No

E-mail Address

Website

e)

PAN number for lncome Tax Purpose

GST Number

Beneficiarv Bank Detaits

Beneficiary Name

Beneficiary Account Number

Type of Bank Account (Current IODIOCC
etc.)

]FSC Code

Beneficiary Bank Name & Branch address
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Annexure-4

SUB: RFP for Selectlon of lnsurer for Renewal of Cyber Risk lnsurance Pollcy for
Canara Bank.

Ref: Your RFP 1912019-20 dated 03/03/2020

THIS AGREEI ENT (the "Agreement") is entered into on this-day of
and between Canara Bank, having its office at

14, Naveen complex, HO(annex), M.G Road Bengaturu :560001, hereinafter
catled the "BANK" which term shalt wherever the context so require inctudes
its successors and assigns,

AND M/s-, a company registered under the
Companies Act having its registered office hereinafter catted
the "lnsurer" which term shalt wherever the context so require includes its
successors and assigns,

WHEREAS The Bank is inter-alia engaged in the business of banking and has

been procuring Cyber Risk lnsurance Cover for various banking operations.

M/s-=--has been engaged in the business of proMding Cyber
Risk lnsurance Cover for Canara Bank.

The parties intend to engage in discussions and negotiations concerning
estabtishment of business retationshlp between them' ln the course of
dlscussions and negotiations, it is anticipated that the parties may disctose or
deliver to the other certain or some of its trade secrets or confidential or
proprietor informatlon for the purpose of business retationship.

NOW THERFORE THIS AGREEi{ENT WTNESSETH and it is hereby agreed by
and between the parties hereto as follows:

bv

1

"Confldential lnformation" means any information which by its very nature
shoutd be considered as confidentiat & secretive and which is disclosed in the
course of carrying on the activities as Cyber Risk lnsurance Coverage/ Poticy
provider of the Bank, or due to the privileges enjoyed by service provider in the
process of procurement of Cyber Risk lnsurance Poticy and management of
insurance claims for the Bank ,whether before or after the execution of this
Agreement and whether disctosed in wrlting, orally or otherwise .Confidentiat
lnformation does not inctude information, which is generatly avaitable to the
pubtic at the time of its disctosure to the service provlder; or becomes known
to the pubtic through no fault/ action of the Service provider ln viotation of
the terms herein; or is tegatty known to the service provider at the time of
disclosure by the Bank; or is furnished by the Bank to third parties without
restriction; or is furnished to the service provider by a thlrd party who to the
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service provider's knowtedge tegalty obtained such information and the right
to its disclosure

Receivlng Party" means the party who receives the confidentlat informatlon
and is obtigated to keep it secret. "Receiving Party" may use the information
sotety for and in connection with the Purpose.

"Disctosing Party" means party who disctoses Confidential lnformation.

2. Use of Confldentlal lnformation

Each party agrees not to use the other's confidential information for any
purpose other than for the specific purpose. Any other use of such confidentiat
information by any party shall be made only upon the prior written consent
from the authorized representative of the other party or Pursuant to
subsequent agreement between the Parties hereto.

The recelving party shatt not use or disclose for any purpose any confidentlal
.information or any materials derived there from, to any other person or entity
other than persons in the direct emptoyment of the Receivlng Party who have
a need to access to and knowledge of the confidentiat information solety for
the purpose authorized above. The Receiving Party may dlsclose confidentiat
information to consultants onty if the consuttant has executed non-disctosure
agreement with the Receiving Party that contains terms and conditions that
are no less restrictive than these and such consultant shoutd also be tiabte to
the original disctosing party for any unauthorlzed use or disclosure. The
Receiving party shatt take appropriate measures by instruction and written
agreement prior to disctosure to such employees to assure against
unauthorized use or disclosure. The Receiving Party agrees to notify the
Disctosing Party immediatety if it tearns of any use or disctosure of the
Disctosing party's confidentiat information in viotation of the terms of this
Agreement.

Neither party shall make news retease, pubtic announcements, give

inteMews, posting on soclal media, issue or pubtish advertisements or
Agreement, the contents/provisions thereof, other information retating to
thr-is agreement, the purpose, the Confidential information or other matter of
this agreement, without the prior written approval of the other party.

3. Exemptlons

The obtigations imposed upon either party herein shalt not appty to
information, data or know how whether or not designated as confidentlat,
that:
o ls or becomes publicly known through no unauthorized act of the

Receiving party.
. ls rightfutty received from a third Party without restriction and without

breach of this agreement.
o ls independentty devetoped by the Receiving party without use of the

other party's Confidentiat lnformation and is so documented.
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o ls disctosed without similar restrictions to a thlrd party by the Party
owning the confidential information.

o ls approved for retease by written authorization of the disctosing party; or
o ls required to be disctosed pursuant to any appticabte taws or regulations

or any order of a court or a governmentat body; provided, however that
the Receiving party sha[[ first have given notice to the Disctosing Party an
made a reasonable effort to obtain a protective order requiring that the
confidentiat information and / or documents so disclosed used onty for the
purposes for which the order was issued.

. lnformation is received from officiat website or official page or portal on
social media, if any; of the party.

4. Term

This agreement shatt be effective from the date of the execution of this
agreement and shatt continue titl expiration or termination of thls agreement
due to cessation of the business retationship between the parties. Upon
expiration or termination as contemptated herein the Receiving Party shatt
immediatety cease any or all disctosures or uses of confidentia] information
and at the request of the disctosing party, the receiving party shatl promptty
return or destroy all written, graphic or other tangible forms of the
confidential informatlon and all copies, abstracts, extracts, samptes, note or
modules thereof.

The obtigations of the receiving party respecting disctosure and
confidentiatity shatt continue to be bindlng and appticabte without timit untit
such information enters the public domain.

5. Title and Proprletary Rights

Notwithstanding the disctosure of any confidential information by the Bank

to the cyber insurance broker, the Bank sha[[ retain titte and att intetlectuat
property and proprietary rights in the confidential information. No ticense
under any trademark, patent or copyright or applicatlon for same which are
or thereafter may be obtained by the cyber insurance broker is either
granted or imptied by the conveying of confidentiat information'

6. Return of Confidentlal I

Upon written demand of the disctosing party, the receiving Party shatt (i)
cease using the confidential information (ii) return the confidentiat
information and atl copies, abstracts, extracts, samples, note or modules
thereof to the disctoslng party withln seven (7) days after receipt of notice
and (iii) upon request of the disclosing party, certify in writing that the
receiving party has comptled with the obtigations set forth in this paragraph'
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7. Remedies

The receiving party acknowtedges that if the receiving party faits to compty
with any of its obligations hereunder, the disctosing party may suffer
immediate, irreparable harm for which monetary damages may not be
adequate. The receiving party agre6 that, in addition to att other remedies
provided at law or in equity, the disctosing party shatt be entitled to lnjunctive
retief hereunder or any such other retief/remedies as are otherwise available
to the disclosing party as per law.

8. Entire Agreement

This agreement constitutes the entire agreement between the parties relating
to the matter discussed herein and supersedes any and a[[ prior oral discussion
and/or written correspondence or agreements between the parties. This
agreement may be amended or modifled only with the mutual written consent
of the parties. Neither this agreement nor any rights, benefits and obligations
granted hereunder, shatt be assignable or otherwise transferable.

9. Severability

lf any provision herein becomes invalid, ittegat or unenforceabte under any taw,
the vatidity, tegatity and enforceability of the remaining provisions and this
agreement shatt not be affected or impaired.

10. Dlspute Resolutlon lAechanlsm

ln the event of any controversy or disPute regarding the interPretation of any
part of this agreement or any matter connected wlth, arising out of, or
incidentat to the arrangement incorporated in this agreement, the matter shau

be referred to arbitration and the award passed in such arbitration shall be

binding on the partles. ln case of faiture to resolve the disputes and

differences amicabty the matter may be referred to a sole arbitrator mutuatty
agreed upon after issue of at least 30 days' notice in writlng to the other party

cGarty setting out there-in the specific disputes. ln the event of Parties
faitinj to consent upon a singte arbitrator than BOTH PARTIES shatt approach
Courf of Law for the appolntment of sote arbitrator as provided under the
Arbitration and Conciliation Act 1996. Ptace of Arbitration shatl be Bengaturu,
INDIA which witl be governed by lndian Arbitration and Concitiation Act 1996.

Proceedings of Arbitration shatt be conducted in Engtish language onty.

11. Jurlsdiction

The partles to this agreement shatl submit to the jurisdiction of courts in Bengaturu'
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12. Governing Laws

The provisions of this agreement shatl be governed by the laws of lndia.

13. Authority to Execute the Contract

Each person executing this Agreement warrants and represents that he or she
has the authority to enter into this Agreement on behatf of the party whose
name appears betow their signature.

ln witness whereof, the parties hereto have set their hands through their

authorized signatories.

Signed, sealed and Detivered by the

Said (For lnsurance Company) in presence of

Said-(For the Bank) in Presence of

This Agreement shatl be effective from the date of execution hereof.

FoT CANARA BANK FOR INSURANCE COAAPANY

Seal
Signature & Date

Seal
Signature & Date

Witness Name

Designation

Signature
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Annexure-5

Scope of Work

SUB: RFP for Selection of lnsurer for Renewal of Cyber Risk lnsurance Policy for Canara Bank.

Ref: Your RFP 1912019-20 dated O3lO3l2O2O

Limlt required/Sum Assured value is Rs.3,15,00,00,000/- (Rupees Three Hundred Fifteen
Crore only) wlth deductible of Rs.50,00,000/- (Rupees Flfty Lakhs only) for each and every
claim. All points mentloned in scope of work are mandatory to comply.

\

Form Cyber Risk lnsurance Poticy

Canara Bank

14 MG
First t Wing (Annex)Registered Address:

3l'tTarch 2tD0 to 30tt'lvlarch 2021Policy Period:
Ts"3;1500,00"0081- lRupees Three hundred and fifteen Crores
onty) each & every ctaim and in aggregate with a deductibte of
Rs.50,00,000/- (Rupees Fifty takhs onty)for each and every ctaim.

Network lnterruption : Waiting Period of 8 hrs

Limit of Liability

WorldwideTerritory/
Jurisdiction

Law lndia
ffiich,2018
Syndicate Bank: 01st January, 2020
- As expiring for expiring timit of tiabitity and as of inception of the
policy for hisher limit of tiabitity

Retroactive date

s

Dara Liabitity Upto the timit of
Liabitity
Data Administrative Obtigation Upto
the limit of Liabitity
Reputation and Response Cost UPto
the timit of Liabil,ity
Muttimedia Liabitity Upto the limit of
Liabitity
Cyber/ Privacy Extortion UPto the
timit of Liabitity
Network lnterruption Upto the timit of
Liabitity

:l

5

5

o

o

o

Coverages

Additional
Conditions
& Extension

Damages atso inctudes non-
compensatory damages, inctuding
punitive, muttipte or exemPtarY
damages where insurable bY taw
Defense Costs inctudes defense cost
incurred for Muttimedia Liabitity
without insurer's prior wr,itten consent
Computer system amended to inctude
third party service providers
lnsured amended to inctude
subcontractors, to the extent that

a

o

o

a

they are working on behatf of the

Canara Bank, DIT Wing, HO - RFP 191201 9-20 dated 0310312020 Page 38 of 56



bryildb Canara Bank

is required by contract to add as an
lnsured under the poticy, but onty for
the wrongful acts of the Company

o Controt Group Ctause
o lnsurer's Consent is amended for any

Ctaim where the total claim vatue,
inctuding Defence Costs and Damages
combined, is tess than 100% of any
appticabte Retention, the lnsured may
settte the Ctaim without the written
consent of the lnsurer

. lnsured's Consent is amended to
inctude 50% of Loss incurred after the
date of such refusat (inctuding 50% of
the Defence Costs incurred with the
lnsurer's prior written consent); This
provision shatl not appty to any
setttement where the total incurred
Loss does not exceed the appticabte
Retention amount

. Waiver of Subrogation wherever
required

o Retention is amended to detete
highest retention ctause

o Poticy to be Non-cancettabte except in
event of non-payment Premiumo E-Theft/Fraudutent Fund Transfer
Coverage

. Amended Network security to cover
Security faiture due to a virus, Trojan
horse, worm or logic bomb

. Cyber/Privacy extortion extended to
cover ransom tost in transit

o Auto Acquisition-35%
o Coverage for Tetephone Phreaking

sub-limited to INR 140,000,000
o Extended Reporting Period'120 days
o Quatifying breach of CorPorate

information amended to include any
unauthorized disctosure or
transmission of Corporate information
by lnsured.

o Coverage for Theft of Personal Funds
sub-timited to INR 140,000,000

. Reward Expenses
o Coverage for PCI DSS Costs
o Coverage for Ctean UP Cost sub-

timited to INR 140,000,000
o Professionat Fees inctudes costs

incurred during the first 48 hours of a
Breach of Data

CAiIARA
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without the prior consent of the
lnsurer

. Newsworthy event amended to cover
Material lnterruption or Extortion
Threat

. Psychotogical Support expenses
o Etectronic data amended to include

etectronic data incident
o Coverage for Social Engineering Fraud

sub-timited to INR 350,000,000
o Credit and Monitoring amended to

inctude lD Theft insurance
o Coverage for Fraudutent

Communication Loss sub-timited to
lNR 350,000,000

o Material lnterruption due to System
faiture sub-timited to INR 350,000,000

e Amended Loss of Personal lnformation
ctause

. Forensic services amended

Exclusion
o lnfrastructure/System Exclusion
o Terrorism Exctusion with carve back

for Cyber Terrorism
. No Criminal Acts Exctusion
o Amended Conduct Exclusion with finat

adjudication tanguage
. No lntentional Acts Exctusion
o No Data risk Exctusion
. No Unsoticited Material Exctusion
o No Unauthorised or untawfutty

cottected data Exctusion
o OFAC Endorsement
o At[ other exctusion as per poticy

wordings

Date: Signature with seat
Name:
Designation:
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4nnexure-6

Compliance Statement

SUB: RFP for Selection of lnsurer for Renewal of Cyber Risk lnsurance Policy for Canara Bank.

Ref: Your RFP 1912019-20 dated O3lO3l2O2O

DECLARATION

We understand that any devlations mentioned elsewhere in the bid will not be
consldered and evaluated by the Bank. We also agree that the Bank reserves its right
to reject the bid, lf the bid is not submitted in proper format as per subject RFP.

Compliance
Compliance
ffes / No)

Remarks I
Deviations

Terms & Conditions

Scope of Work as Per Annexure-5

(lf teft blank it witt be construed that there is no deviation from the specifications given

above)

Date Signature with sea[
Name :

Designation :
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Annexure-7

Undertakins Letter

SUB: RFP for Selection of lnsurer for Renewal of Cyber Risk lnsurance Policy for Canara Bank.

Ref: Your RFP 19/2019-20 dated 0310312020

a. We understand that Bank shatl be ptacing Order to the Setected Bidder exctusive of taxes
onty.

b. We also confirm that we have quoted. for Renewat of Cyber Risk lnsurance Poticy for
Canara Bank (as per terms and conditions of the tender), giving the rates/price in
Commerciats.

c. We atso confirm that we have not changed the format of Commerciats.

Date Signature with seat
Name :

Designation :

Canara Bank, DIT Wing, HO - RFP 19/2019'20 dated 0310312020 Page 42 of 56



&qdril6 Canara Bank

Annexure-8

SUB:RFPforSelectionof!nsure,,o,*ffisklnsurancePolicyforCanaraBank.

Ref: Your RFP 1912019-20 dated 0310312020

SeMce Related lssues:

Any change in designation, substitution will be informed by us immediately.

Date Signature with seal
Name :

Designation :

sl.
No.

Name Level of Contact
Full
Office
Address

Phone
No.

Mobile
No.

Fax
Emall
address

a.
First
Contact

Level

b.

RegionalZonal
Head (if response
not received
within 7 working
days)

c.

Head Office
(if response not
received within 7
working days)
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Annexure-9

Commercials

SUB: RFP for Selection of lnsurer for Renewal of Cyber Risk lnsurance Policy for Canara Bank.

Ref: Your RFP 19/2019-20 dated 0310312020

Undertakinc

i. Commerciats is submitted on the tetter head and is signed by an Authorized Signatory with Name and

Seat of the Company.

ii. We confirm that we have gone through RFP ctauses, subsequent amendments and repties to pre'bid
queries (if any) and abide by the same.

iii. We have not changed the structure of the format nor added any extra items. We note that any such

atternation witt tead to reiection of Bid.

iv. We agree that no counter condition/assumption in response to commerciat bid witt be accepted by the

Bank. Bank has a right to reject such bid.

Date Signature with seal
Name :

Designation :

1. These detaits shoutd be on the letterhead of Bidder and each & every page shoutd be signed by an
Authorized Signatory with Name and Seat of the Company.

2. Ptease be guided by RFP terms, subsequent amendments and repties to pre-bid queries (if any) white
quoting.

3. Do not change the structure of the format nor add any extra items.
4. No counter condition/assumption in response to commerciat bid witt be accepted. Bank has a right to

such bid.

st.
No Item Detaits

Totat cost
(Exct. of Tax)

Tax for Cotumn A Totat Cost
(lnct. of Tax)Tax % Tax Amount

A Li] c D=A+C

1 Premium for 1 Year for
Renewal of Cyber Risk
lnsurance Poticy for Canara
Bank as per the Scope of Work
and RFP for a total coverage
of Rs.3,15,00,00,000/-
(Rupees Three Hundred
Fifteen Crore onty) with
deductibte of Rs.50,00,000/-
(Rupees Fifty Lakhs onty) for
each and every ctaim.
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APPENDIX .A

The Proposal should be made in an organized, structured, and neat manner. Brochures /
teaftets etc. should not be submitted in loose form. Att the pages of the submitted bids
shoutd be fited and paginated (seriatty numbered) with seal and signature (not initiats) of
the authorized signatory. All the Annexures should be submitted in Bidder's Letter
Head.

1) lndex of atl the documents submitted with page numbers.

2) Power of Attorney / Authorization tetter signed by the Competent Authority with the
seat of the bidder's company I firm in the name of the person signing the tender
documents with supporting documents.

3) Bid Covering letter as per Annexure-l.

4) Etigibitity Criteria dectaration as per Annexure-2 with documentary proof in suPPort of
the Etigibitity Criteria.

5) Bidder's Profite as per Annexure-3.

6) Non-Disctosure Agreement as per Annexure'4.

7) Comptiance to the Scope of Work as per Annexure-S.

8) Comptiance Statement as per Annexure-6.

9) Undertaking Letter as per Annexure-7.

10)Escatation Matrix as Per Annexure'8.

11)Signed Pre Contract lntegrity Pact as per Appendix-E in non-judiciat Stamp paper.
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APPENDIX-B

The Commercial Proposal should be made in an organized, structured, and neat manner.
Brochures / teaftets etc. shoutd not be submitted in loose form. Att the pages of the
submitted bids shoutd be fited and paginated (seriatty numbered) with seal and signature
(not initiats) of the authorized signatory. All the Annexures should be submitted ln
Bidder's Letter Head. Commerciat Offer for this RFP shatt be made as under:

1) Commerciats as per Annexure-9.

Bank
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APPENDIX: C

Pre-Bid Queries Format

Bidders have to provide their queries on etigibitity criteria, scope of work, terms &

conditions etc. in excel format as mentioned betow. Bidders are requested to categorize
their queries under appropriate headings. Bidders are requested to provide a reference of
the page number, state the ctarification point and the queries/suggestion/deviation that
they propose as shown betow (att the pre bid queries witl be entertained in this Microsoft
Excel format by e-mait):

Ptace:

Date:

Signature:

Name & Designation:

Business Address:

Bidder
Name

Clause
no

Page no. Clause Query Bank
Response
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APPENDIX- D

Confirmation Letter

To,

The Deputy General Manager,

Canara Bank,

Procurement Group,
Department of lnformation and Technotogy,
Naveen Complex, 14 M G Road,

Bengaturu - 560 001, Karnataka

Dear Sir,

Sub: RFP for Selectlon of lnsurer for Renewal of Cyber Risk lnsurance Policy for Canara
Bank

Ref: Your RFP 19/2019-20 dated 0310312020

With reference to the above RFP, having examined and understood the instructions, terms

and conditions forming part of the RFP, we hereby enctose our offer for Cyber Risk

lnsurance Policy as detaited in your above referred RFP.

We further confirm that the offer is in conformity with the terms and conditions as

mentioned in the RFP. We atso confirm that the offer shatt remain vatid for 30 days from

the date of the offer.

Att the Annexure with other Technicat documents duty fitted in and signed are enclosed.

We understand that the Bank is not bound to accept the offer either in part or in futl and

that the Bank has right to reject the offer in futl, or.in part without assigning any reasons

whatsoever.

Yours faithfulty,

Authorized Signatories

(Name & Designation, seal of the firm)

Date:
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1.1.This pre-bid contract Agreement (herein after catted the lntegrity Pact) is made
on- day of the month 20- , between, the Canara Bank, a body corporate
constituted under Banking Companies (Acguisition and transfer of undertakings), Act
1970 having its Head office at 112, J.C. Road, Bangalore 560 002,with branches
spread over lndia and abroad (hereinafter referred to as BUYER which expression shatt
inctudeitssuccessorsandassigns)actingthroughShri-,
Deputy General Manager, DIT wing, HO, Bengaluru representing Canara Bank, of the
BUYER, Of thE FIRST PART

AND

M/s._ represented by Chief Executive
Officer/Authorized Signatory (hereinafter catted the
"BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER", which expression shatl mean and
inctude, untess the context otherwise requires, his successors and permitted
assigns), of the sEcoND PART

1.2. WHEREAS the BUYER proposes to procure (Name of the Stores/Equipment/item)
/engage the services and the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER is
witting to offer/ has offered the stores/services and

l.3.WHEREAS the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER is a private
company/ pubtic company/Government undertaking/ partnership/ LLP/registered
export agency/service provider, duty constituted in accordance with the relevant
law governing its formation/incorporation/constitution and the BUYER is a body
corporate constituted under Banking Companies (Acquisition and transfer of
undertakings), Act 1970.

1.4.WHERAS the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER has clearly understood
that the signing of this agreement is an essentiat pre-requlsite for partlcipation in the
bidding process in respect of Stores/EquiPment/items/SeMces proposed to be
procured by the BUYER and also understood that this agreement would be effective
irom the stage of invitation of bids titt the comptete execution of the agreement and

beyond as provided ln clause 13 and the breach of this agreement detected or found
at any stage of the procurement process shaU resutt into rejection of the bid and

canceltation of contract rendering BIDDER/SELIER/CONTRACTOR/SERVICE PROVIDER

tiabte for damages and replacement costs incurred by the BUYER.

2. NOW, THEREFORE, the BUYER ANd thE BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER

. agree to enter into this pre-contract integrity agreement, hereinafter referred to as

lntegrity Pact, which shatt form part and parcel of RFP as atso the contract agreement if
contracted with BIDDER, in the event that the BIDDER turns out to be successfut bidder,
and it is intended through this agreement to avoid att forms of corruption by
fottowing a system that is fair, transparent and free from any inftuence/prejudiced
deatings prior to, during and subsequent to the Contract to be entered into with a view
to:-

canara Bank, DIT Wng, HO - RFP 19/2019-20 dated 0310312020 Page 49 of 56



fu-f,dr il6 Canara Bank
2.1.Enabling the BUYER to obtain the desired Stores/Equipment/Work/Service/Materials

at a competitive price in conformity wlth the defined specifications by avoiding the
high cost and the distortionary impact of corruption on public procurement, and

2.2.Enabting BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER/SERVICE PROVIDER to
refrain from bribing or indutging in any corrupt practlces in order to secure
the contract, by providing assurance to them that the BUYER shalt not be
inftuenced in any way by the bribery or corrupt practices emanating from or resorted
to by their competitors and that att procurements shatt be free from any blemish or
stain of corruption and the BUYER stays committed to prevent corruption, in any
form, by its officiats by fottowing transparent procedures.

The parties hereto hereby agree to enter into this lntegrity Pact and agree as foltows:

the BUYER commits itself to the fottowing:-

3.1.The BUYER reprernts that atl officials of the BUYER, connected whether
directly or indirectty with the procurement process are duty bound by rules and
regulations governing their seMce terms and conditions not to demand, take promise
for or accept, directly or through intermediaries, any bribe, consideration, gift,
reward, favour or any materiat or immaterial benefit or any other advantage from
the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER either for themsetves or for any
peBon, organization or third party retated to the contract in exchange for an
advantage in the bidding process, bid evaluation, contracting or
implementation process related to the contract.

3.2.The BUYER fr[, during the pre'contract stage, treat att
BIDDERS/SELLERS/CONTRACTORS/SERVICE PROVIDERS atike, and witl provide to atl
BIDDERS/SELLERS/CONTRACTORS/SERVICEPROVIDERS the same information and
wilt not provide any such informatlon to any particular
BIDDER/SELLER/COiITRAGTOR/SERVICE PROVIDER which coutd afford an advantage to
that particutar BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER in comparison to the
other BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDERS.

3.3.The BUYER shatt report to the aPpropriate Government Regulators/Authorities
any attempted or completed breaches of the above commitments as well as

any substantial suspicion of such a breach, as and when the same is considered
necessary to compty Mth the law in force in this regard'

ln case any such preceding mlsconduct on the Part of such officiat(s) is reported by the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER tO thE BUYER With thE fUII ANd

verifiabte facts and the same is prima facie found to be corre€t by the BUYER,

necesiary dixiptinary proceedings, or any other action as deemed fit, inctuding
criminat proceedings may be initiated by the BUYER and such a Person shall he

debarred from further deatings related to the contract process. ln such a case, while
an enquiry is being conducted by the BUYER, the proceedings under the contract would
not be statted.

4. COAAAAIT'$ENTS OF BIDDER/SELLEUCONTRACTOR/SERVICE PROVIDERS

The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER commits itsetf to take alt measures

necessary to prevent corrupt practices, unfalr means and ittegat activities during any
stage of its bid or during any pre-contract or post-contract stage in order to secure the
contract or in furtherance to secure it and in particular commit ltsetf to the fottowing:'
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4,1.The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER witl not offer, directty or

through intermediaries, any bribe, gift, consideration, reward, favour, any material
or lmmaterial benefit or other advantage, commission, fees, brokerage or
inducement to any official of the BUYER, connected directty or indirectty with the
biding process, or to any person, organization or third party related to the
contract in exchange for any advantage in the bidding, s/atuation, contracting and
imptementation of the contract.

4.2,The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER further undertakes that it
has not glven, offered or promised to give, directly or indlrectty any bribe, gift,
consideration, reward, favour, any materia[ or immaterial benefit or other
advantage, commission, fees, brokerage, or inducement to any official of the BUYER

or otherwise for procuring the Contract or for forbearing to do or for having done
any act in relation to the obtaining or execution of the contract or any other
contract with the BUYER or for showing or forbearing to show favour or disfavour to
any person in relation to the contract or any other contract with the BUYER.

4.3. The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER further confirms and declares
to the BUYER that the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER is the originat
Manufacturer/ lntegrator/Authorized government sponsored export entity of the
stores/Authorised SeMce Provider having necessary authorizations, inteltectuat
property rights and approvats from the. intettectuat property right owners of such
materials/services and has not engaged any individual or firm or company
whether lndian or foreign to intercede, facilitate or ln any way to recommend to
the BUYER or any of its functionaries, whether officiatty or unofficiatty to the
award of the contract to the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER, nor
has any amount been paid, promised or intended to be pald to any such individuat,
firm or company in respect of any such intercession, facititation or recommendation.

4.4.The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER, either whlte presenting the
bid or during pre-contract negotiations or'before signing the contract, shatt disctose
any payment he has made, is committed to or intends to make to officiats of the
BUYER or their family members, agents, brokers or any other intermediaries in
connection with the contract and the detaits of seMces agreed upon for such
payments.

4.5.The BIDDER/SELLER/CONTRACTOR/SERVICEPROVIDER will not cottudewith other
parties interested in the contract to impair the transparency, fairness and progress

of the bidding process, bid evaluation, contracting and implementatiqn of the
contract,

4.6.The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER witl not accept any advantage
in exchange for any corrupt practice, unfair means and iuegat activities emanating
from other competitors or from anyone else.

4.7.The BIDDER/SELLER/CONTRACTOR/SERVICEPROVIDERshatI not use improperly,for
purpose of competition or personat gain, or pass on to others, any information
provided by the BUYER as part of the business relatlonshiP, regarding ptans,

technicat proposal and business detaits, including information contained in any
etectronic data carrier. The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER atso
undertakes to exerclse due and adequate care test any such information is divutged.

4,8.The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER commits to refrain from giving

any comptaint directty or through any other manner without supporting it with futt
and verifiable facts.
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4.9.The BI0DER/SELLER/CONTRACTOR/SERVICE PROVIDER sha[[ not instigate or cause to
instigate any third persoh to commit any of the acts mentioned above.

5. PREVIOUS TRANSGRESSION

5.1.The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER declares that no previous
transgression occurred in the last three years immediately before signing of this
lntegrity Pact wlth any other company in any country in respect of any corrupt
practices envisaged hereunder or with any Pubtic Sector Bank, Pubtic Sector
Enterprise/Undertaking in lndia or any Government Department in lndia that coutd
justify BIDDER's exctusion from the tender process.

5.2. lf the BIDDER/SELIER/CONTRACTOR/SERVICE PROVIDER makes incorrect statement on
this subject, BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER can be disquatlfied
from the tender/bld process or the contract, if atready awarded, can be terminated
for such reason.

6. EARNEST I,IONEY (SECURITY DEPOSIT)

6.1. Every BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER white submittlng commercial
bid, shatt deposit an amount as specified in RFP/Tender Documents as Earnest
A oney/Security, Deposit, with the BUYER through any of the instruments as

detaited in the tender documents.

6.2,The Earnest Money/Security Deposit shall be volid for a period till the complete
conclusion of the contractual obligations or for such period as mentioned in
RFP/Contract , inctuding warranty period, whichever is later to the complete
satisfaction of BUYER,

6.3. ln the case of successfut BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER, a clause
woutd atso be incorporated in the Articte pertaining to Performance Bond in the
Purchase Contract that the provisions of Sanctions for violation shall be
appticabte for fofeiture of Performance Bond in case of a decision by thE BUYER

to forfeit the same without assigning any reason for imposing sanction for violation
of this Pact.

6.4. No interest shall be payabte by
BIDDER/SELLER/CO].ITRACTOR/SERVICE PROVIDER ON

Deposit for the period of its currency.

the BUYER to the
Earnest Money/Security

7. SANCTTONS FOR VTOLATIONS

7.1.Any breach of the provisions herein contained by the BIDDER/SELLER

/CONTRACTOR/SERVICE PROVIDER or any one employed by it or acting on its behatf
(whether with or without the knowledge of the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER shatl entitte the BUYER to take alt
or any one of the fottowing actions, wherever required:-

i, To immediatety catt off the pre contract negotiations without assigning any
reason or giving any compensation to the BIDDER/SELLER/CONTRACTOR/SERVICE
PROVIDER. However, the proceedings with the other BIDDER/ SELLER/ CONTRACTOR/

SERVICE PROVIDER(S) woutd continue.
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ii. To forfeit fully or partiatty the Earnest rrloney Deposit (in pre-contract stage) and/or

Security Deposit/Performance Bond (after the contract is signed), as decided
by the BUYER and the BUYER shatl not be required to assign any
reason therefor.

iii. To immediately cancet the contract, if already signed, without giving any
compensation to the BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER.

iv. To recover all sums already paid by the BUYER, and in case of the lndian
BIDDER/SELIER/CONTRACTOR/SERVICE PROVIDER with interest thereon at 2%

higher than the prevalting Prime Lending Rate of (Name of the Bank/Flnancial
lnstitutlon) while in case of a BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER from
a country other than lndia with lnterest thereon at 2% higher than the LIBOR, lf any
outstanding payment is due to the BIDDER/SELLER /CONTRACTOR from
the BUYER in connection with any other contract such outstanding payment could
also be utitized to recover the aforesaid sum and interest, The BUYER sha[[ atso be
entitted to recover the replacement costs from
BIDDER/SEtIER/CONTRACTOR/SERVICE PROVIDER .

v. To encash the advance bank guarantee and performance
bond/warranty bond, if furnished by the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER, in order to recover the payments,
atready made by the BUYER, atong with interest.

vi. To cancet att or any other contracts with the BIDDER

/SELLER/COI.ITRACTOR/SERVICE PROVIDER ANd thE BIDDER/SELLER

/CONTRACTOR/SERVICE PROVIDER shatt be tiabte to pay compensation for any [oss

or damage to the BUYER resulting from such cancellatlon/rescission and the BUYER

shatl be entitted to deduct the amount so payable from the money(s) due
to the BIDDER/SELLER/CO].ITRACTOR/SERVICEPROVIDER.

vii. To debar the BIDDER/SELLER/COIITRACTOR/SERVICE PROVIDER from participating in
future bidding processes of the BUYER for a minimum period of five years,
which may be further extended at the discretion of the BUYER.

viii. To recover atl sums paid in violation of this Pact by

BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER(S) to any middlemen or agent or
broker with a view to securing the contract.

ix. ln cases where irrevocable Letters of Credit have been received in respect of
any contract signed by the BUYER with the BIDDER/SELLER/CONTRACTOR/SERVICE
PROVIDER, the same shalt not be opened.

x.Forfeiture of The Performance Bond in case of a decision by the BUYER to forfeit the
same without assigning any reason for imposing sanction for viotation of this Pact.

xi.The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER shall not lend to or borrow
any money from or'enter into any monetary deatings or transactions, directty or
indirectty, with any emptoyee of the BUYER, and if he does so, the BUYER shatt be
entitted forthwith to rescind the contract and atl other contracts with
thE BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER. ThE BIDDER/SELLER/

CONTRACTOR shalt be tiabte to pay compensation for any toss or damage to the
BUYER resutting from such rescission and the BUYER shatt be entitled to deduct
the amount so payabte from the money(s) due to the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER.

7.2.The BUYER witt be entitted to take all or any of the actions mentioned at para 7.1 (i)
to (xi) of this Pact, atso in the event of commission by the BIDDER/

SELLER/CONTRACTOR/SERVICE PROVIDER or anyone employed by it or acting on its
behatf (whether with or wlthout the knowledge of the BIDDER), of an offence as

defined ln Chapter lX of the lndian Penal code, 1860 or Prevention of Corruption Act,
1988 or any other statute enacted for prevention of corruption.

7.3.The decision of the BUYER fo the effect that a breach of the provisions of
this pact has been committed by the BIDDER/SELLER/ CONTRACTOR shatt be

t-t"t

Canara Bank, DIT Wng, HO - RFP 19/2019-20 dated 03/03/2020 Page 53 of 56



&-f,dr il6 Canara Bank

final and conctusive on the BIDDER/SELLER /CONTRACTOR. However, the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER can approach the lndependent
External Monitor(s) appointed for the purposes of this Pact,

8. FALL CLAUSE

8.1,The BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER undertakes that it has not
supplied/is not supplying simitar product/systems or subsystems/services at a price
lower than that offered in the present bid to any other Bank or PSU or Government
Department or to any other organization/entity whether or not constituted under any
law and if it is found at any stage that similar product/systems or sub
systems/services was supptled by the BIDDER/SELLER/CONTRACTOR/SERVICE
PROVIDER to any other Bank or PSU or Government Department or to any other
organization/entity whether or not constituted under any law, at a lower price,
then that very prlce, with due allowance for etapsed time, witt be
appticabte to the present case
refunded by the BIDDER/SELIER/

and the difference in the cost woutd he
PROVIDER tO thE BUYER, if

the contract has atready been conctuded.

W
9.1.The BUYER has appointed two lndependent External, onitors (hereinafter referred to

as Monitors) for this Pact in accordance Mth the recommendations and guidetines
issued by Central Vigilance Commission.

9.2.The task of the Monitors shatt be to review independently and objectivety, whether
and to what extent the parties compty with the obtigations under this Pact.

9.3.The Mooitors shatt not be subject to instructions by the representatives of the parties
and perform their functions neutrally and independently.

9.4. Both the parties accept that the llonitors have the right to access atl the
documents relating to the project/procurement, inctuding minutes of
meetings. The trlonitors shatl on receipt of any complaint arising out of tendering
process jointty examine such comptaint, took into the records white conducting the
investigation and submit their joint recommendations and vievrs to the llanagement
and chief Executive of the BUYER. The MONITORS may atso send their report directly
to the CVO and the commission, in case of suspicion of serious irregularlties.

9.5.As soon as any event or incident of violation of this Pact is noticed by MonitoB, or
Monitors have reason to believe, a viotatlon of this Pact, they witt so inform the
,{anagement of the BUYER.

9.6.The BIDDER(S) accepts that the Monitors have the right to access without restrictidn
to atl Project /Procurement documentation of the BUYER including that provided by
thc BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER. ThC
BIDDER/SELLER/COi{IRACTOR/SERVICE PROVIDER witl atso grant the r{onitors, upon
their request and demonstration of a vatid interest, unrestricted and unconditional
access to his documentation pertaining to the project for which the RFP/Tender is
b€ing /has been submitted by BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER, The
same is applicabte to Subcontractors. The Monitors shatt be under contractual
obligation to treat the information and documents of the B|DDER/Subcontractors( )
with confidentiatity.
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9.7.The BUYER wil,t provide to the Monitors sufficient information about atl meetings
among the parties retated to the Project provided such meetings coutd have an
lmpact on the contractuat retations between the parties. The parties may offer to the
Monitors the option to participate in such meetings.

9.8.The Monitors witl submit a written report to the BUYER at the eartiest from the
date of reference or intimation to him by the
BUYER/BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER and submit proposats for
correcting probtematic situations.

10. FACILITATION OF INVESTIGATION

ln case of any attegation of viotation of any provisigns of this Pact or payment
of commission, the BUYER or its agencies shatl be entitted to examine att the documents
inctuding the Books of Accounts of the BIDDER/SELLER/CONTRACTOR/SERVICE
pRovtDER and the BTDDER/SELLER/CONTRACTOR/SERVICE PROVIDER shatt provide
necessary information of the retevant documents and shatt extend att possible hetp for
the purpose of such examination,

11. LAW AND PLACE OF JURISDICTION I

This Pact is subject to lndian Law and the ptace of jurisdiction is Bangalore.

12. OTHER LEGAL ACTIONS

The actions stiputated in this lntegrity Pact are without prejudice. to any other [ega[ action
that may fotlow in accordance with the provisions of the any other law in force retating to
any civil or criminat proceedings.

13. VALIDITY

13.1. The vatidity of this lntegrity Pact shat[ be from the date of its signing and
extend up to 5 years or such longer period as mentioned in RFP/Contract or the
comptete execution of the contract to the satisfaction of the BUYER whichever is

tater. ln case BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER is unsuccessfut, this
lntegrity Pact shal[ expire after six months from the date of the signing of the
contract.

13.2. lf one or severat provisions of this Pact turn out to be invatid; the remainder of this
Pact shatt remain vatid. ln such case, the parties witt strive to come to an

agreement to their original intentions.

14. The parties hereby sign this lntegrity Pact at

BUYER
Name of the Officer
Designation
Name of Wing
Canara Bank
Witness
1)

zl

BIDDER

CHI EFEXECUTIVEOFFICER/AUTHORISED SIGNATORY

Witness
1)

2l

Canara Bank, DIT Wing, HO - RFP 19/2019-20 dated 0310312020 Page 55 of 56



-r-Gt+:;:

fu-ffirils Canara Bank

Aopendix-F

Authorization Letter Format

(To be presented by the authorized person at the time of opening of Etigibitity Criteria
Bid/Technical Proposat/ Commerciat Bid (lndicative) on the letter head of Bidder and
shoutd be signed by an Authorized Signatory with Name and Sea[ of the Company)

Ref No: Date:

The Deputy Generat Manager,
Canara Bank,
Asset Procurement & Management Group,
Department of lnformation and Technotogy,
Naveen Complex, 14 M G Road,
Bengaturu - 560 001 Karnataka

Dear Sir,

SUB: RFP for ..............

Ref: Your RFP No................ dated

This has reference to your above RFP.

Mr. /Miss/Mrs. ts hereby authorized to
attend the bid opening of the above RFP on
organization. 

.

The specimen signature is attested below:

Specimen Signature of Representative

Signature of Authorizing Authority

Name & Designation of Authorizing Authority

on behatf of our

NOTE: This Authorization letter is to be carried in at the time of Bid

Canara Bank, DIT Wng, HO - RFP 19/2019-20 dated 0310312020 Page 56 of 56


